BIRMINGHAM CITY COUNCIL

LICENSING
SUB-COMMITTEE B
9 JUNE 2026

MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE B HELD
ON TUESDAY 9 JUNE 2026 AT 1200 HOURS AS AN ON-LINE MEETING.

PRESENT: - Councillor Adam Higgs in the Chair;
Councillors Penny Wagg and Danny Carter

ALSO PRESENT

Bhapinder Nandhra — Licensing Section
Joanne Swampillai — Legal Services
Katy Poole — Committee Services

(Other officers were also present for web streaming purposes but were not
actively participating in the meeting)
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1/090625  NOTICE OF RECORDING/WEBCAST

The Chair to advise/meeting to note that this meeting will be webcast for live or
subsequent broadcast via the Council's Public-I microsite (please click this
link) and that members of the press/public may record and take photographs
except where there are confidential or exempt items.

2/090625  DECLARATION OF INTERESTS

Members are reminded they must declare all relevant pecuniary and other
registerable interests arising from any business to be discussed at this meeting.

If a disclosable pecuniary interest is declared a Member must not participate in
any discussion or vote on the matter and must not remain in the room unless they
have been granted a dispensation.

If other registerable interests are declared a Member may speak on the matter
only if members of the public are allowed to speak at the meeting but otherwise
must not take part in any discussion or vote on the matter and must not remain in
the room unless they have been granted a dispensation.

If it is a ‘sensitive interest’, Members do not have to disclose the nature of the
interest, just that they have an interest.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbirmingham.public-i.tv%2Fcore%2Fportal%2Fhome&data=05%7C01%7CMichelle.Edwards%40birmingham.gov.uk%7C1c228845da07475ba0fe08db3b368449%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638168877543866727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8FqjPyARt%2BINMh%2FQZ3H9DMJzXQfmHzO0f0Q5V%2FnOxOo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbirmingham.public-i.tv%2Fcore%2Fportal%2Fhome&data=05%7C01%7CMichelle.Edwards%40birmingham.gov.uk%7C1c228845da07475ba0fe08db3b368449%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638168877543866727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8FqjPyARt%2BINMh%2FQZ3H9DMJzXQfmHzO0f0Q5V%2FnOxOo%3D&reserved=0
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Information on the Local Government Association’s Model Councillor Code of
Conduct is set out via http://bit.ly/3WtGQnN. This includes, at Appendix 1, an
interests flowchart which provides a simple guide to declaring interests at
meetings.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

3/090625  Apologies were submitted on behalf of Councillors Saddak Miah and Councillor
Adam Higgs is the nominated substitute Member.

LICENSING ACT 2003 — PREMISES LICENCE — SUMMARY REVIEW - LUNA
SPRINGS, 18-19 HACK STREET, DIGBETH, BIRMINGHAM, B9 4AH

On Behalf of the Applicant

Ben Reader — WMP (West Midlands Police)
Chris Jones - WMP

On Behalf of The Premises Licence Holder

David Roberts — Legal Representative

Emma Heaney — Operations Manager

James Beaumont — Operations Manager

John Lear — DPS (Designated Premises Supervisor)

* % %

The Chair introduced the Members and officers present and the Chair asked if
there were any preliminary points for the Sub-Committee to consider.

At this stage, the Chair outlined the procedure to be followed at the hearing and
invited the Licensing Officer to present his report. Bhapinder Nandhra, Licensing
Section, outlined the report.

At this stage the Chair announced that the meeting went into a private session.

At this stage the Chair invited the applicant to make their presentation and Ben
Reader, on behalf of WMP made the following points: -

a) The premises were open and trading on Saturday 9 May 2026 when a
disorder took place and two men were injured, categorised as a Section 18
Wounding.

b) The incident resulted in an Expedited Review under 53A of the Licensing Act
2003 due to concerns over the operation of the premises during that evening.

c) WMP requested, at the hearing, that the licence be suspended. However, the
Committee resolved to suspend the licence for a short period and implement
a set of conditions.


https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2F3WtGQnN.&data=05%7C01%7CMichelle.Edwards%40birmingham.gov.uk%7C584b94796ff54ecef40108dabd0febcd%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638030173317659455%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ea3cWQi91QbHi0WylsVMse%2BkOfFGJAm6SwDPlK576mg%3D&reserved=0
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d) WMP still had concerns following the interim steps meeting and had worked
with the premises since then to address concerns.

e) They were particularly concerns with the higher risk events.

f) The premises and their representatives had engaged positively with WMP
since then and had put measures in place to properly promote the Licensing
Objectives and trade successfully.

g) WMP had carried out multiple site visits at Luna Springs since they had
reopened and were impressed with the measures they had put in place —
including metal detection arches and ID scanners.

h) Since the expedited review hearing WMP reported that there had been no
incidents or concerns at Luna Springs during their operation.

i) WMP observed the searches of patrons at the venue and had no concerns.

j)  WMP had no concerns with how the venue had operated since the
suspension and commended the venue for their hard work and cooperation.

k) That WMP had carried out three visits at Luna Springs in close succession as
they wanted to check all the measures for different types of events.

) WMP and the premises had reached an agreed position and had submitted
an updated workable set of conditions.

m) WMP were confident that the issues raised at the Expedited Review had been
addressed and WMP were happy with the premises.

n) WMP confirmed that the interim steps did not need to be maintained.

Members asked questions and the representative of WMP gave the following
responses: -

a) The premises used a contracted security provider, but WMP had no issues
with the security firm.

b) The two injuries were caused by a knife. WMP had purposely not spoke about
the incident due to the sensitivity of the incident. They advised that if Member
wanted more detail then they would make a request that the meeting be held
in private.

c) The metal arches detected all types of metal. The premises had invested a lot
of money in the metal arches, they had not purchased cheap ones. They
were very sophisticated and could even give a indication of where a knife is
on the body.

d) Smokers would be re-searched upon readmission into the premises.
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The PLH was invited to make their submission and David Roberts, Legal
Representative, made the following submissions: -

a)

b)

c)

d)

g)
h)

He confirmed all the persons present at the meeting: Emma Heaney, John
Beaumont, John Lear.

They had submitted an email before the meeting including all the new agreed
conditions. The Members confirmed that they had received that email.

The incident that took place at the premises was devastating for his clients.
The business prides themselves on their good track record and the impact of
the event had a very sobering effect of the business throughout the group and
had gone to the highest level.

His clients had responded in an appropriate way and cooperated fully with
WMP.

Following the incident the premises closed down immediately and did not re-
open until the Interim Steps meeting had taken place and all measures were
put in place.

Luna Springs is situated in the heart of Digbeth and has a capacity for 3000
people. It held a wide variety of events; bottomless brunches, bingo,
promoted events and club events. Management of the premises had to be
carefully choreographed.

Metal detection arches had been put in place.

Following discussions with WMP there needed to be a greater focus on entry
and search policies given the nature of the events.

They would sharing risk assessments with WMP in order to assess how
search policies should take place for each event.

The measures had already been implemented and were working well.

The business were quick to respond to police and the investment of ID
scanners had cost circa £16,000, the metal detection devices £14,000 which
demonstrated that the client took matters extremely seriously.

The premises had agreed to supply body worn cameras for SIA security staff.
They had used some from the security company for the events following the
Interim Steps meeting but had since purchased 10 of their own which would
be on the premises.

m) The CCTV had been upgraded and additional cameras had been added in

n)

areas which weren'’t previously captured.

All staff had received updated training to include the new policies and
procedures.
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o) The door supervision at the premises was provided by a reputable company
and WMP had no complaints about that arrangement.

p) Door staff numbers would vary and would be determined by risk
assessments.

gq) The premises took medical support very seriously and staff had received
additional training on multiple casualty incidents. The premises also had a
defibrillator.

r) His client had taken significant steps to ensure the improvement of policies
and procedures to reduce risk.

s) Significant reflection had taken place and new measures and procedures had
been put in place.

t) Since the Interim steps meeting the premises had operated under new
conditions with no concerns. WMP had visited during those events and were
happy with how the premises was operating.

u) The solicitor requested that the agreed position be adopted as the final order.

Emma Heaney added that the team had taken the incident very seriously and
would continuously work to review how the venue operates.

In answer to member questions Mr Roberts and the other representatives of the
holding company gave the following responses: -

a) The holding company is located in London, but the operated premises all over
the country.

b) Luna Springs had operated in Birmingham for many years successfully and
without incident. John Leary is very experienced and had operated in
Birmingham for over 5 years, he understood the venue and the location very
well.

c) The conditions and policies were very specific to this type of venue.

d) The premises is not open to the general public patrons would need to buy a
ticket to be accepted into the venue.

e) Bottles of beer could be purchased at the premises if patrons had a ticket.

f) The premises operated a zero-glassware policy.

g) The premises had very few phone calls to police.

h) They were ensuring policies and procedures were updated in order to protect
the public and customers. They were unable to predict every incident and

therefore they had implemented conditions to reduce the risks as much as
possible.



4/090626
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i) There had not been a lack of complacency at the premises, but it is
impossible to guarantee that patrons wont undertake violent actions — the
measures imposed are more than appropriate for this premises.

j) The PLH had made a serious commitment to operate the highest standards to
ensure as far as they could that these incidents did not occur again.

WMP were invited to make a brief closing submission and Ben Reader made the
following points: -

a) If the Committee agreed to the final order proposed by WMP and the
premises then they would not need to keep the interim steps in place.

b) WMP were content with the conditions and policies submitted and they had
nothing further to add.

David Roberts, representing the PLH made the following closing statements: -

a) The Interim Steps should be withdrawn and replaced with the new proposed
conditions as some wording had been replaced in those conditions.

b) The premises had taken out significant investment in response to the incident.

c) Itis a well run premises but given the context of the incident they accepted
they needed to take further steps to ensure the licensing objectives are
upheld.

d) They considered the conditions to be appropriate and asked the Committee to
implement those conditions agreed with WMP.

The Members, Committee Lawyer and Committee Manager conducted the
deliberations in a separate private session and the short decision was announced
at the meeting. A full written decision of the Sub-Committee was sent to all
parties as follows;

RESOLVED:-

That having reviewed the premises licence held under the Licensing Act 2003 by
+Venture Battersea Limited, in respect of Luna Springs, 18 - 19 Hack Street,
Birmingham B9 4AH, following an application for an expedited review made by a
Superintendent on behalf of the Chief Officer of West Midlands Police, this Sub-
Committee hereby determines that:

e the interim steps imposed on the last occasion are modified to adopt all those
terms and conditions which have been agreed between the licence holder
and West Midlands Police in advance of the meeting and are maintained
pending any Appeal, and
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e those agreed terms and conditions shall thereafter be added to the existing
Operating Schedule to form the final Summary Order

The conditions agreed between the licence holder and West Midlands Police in
advance of the meeting are as per the email of David Roberts, solicitor of Messrs
Knights LLP, in the Committee Report, namely:

1.

A search and entry policy shall be agreed with the police which shall include the
following:

* Installation of ID scan to be used on entry for specified events on terms agreed
with the police

* Clear search procedure for specified events including pat down/bag search, use
of metal detector wands where relevant and installation of metal detector arch on
entry

* Requirement that any persons leaving the venue during a specified event shall
be required to be searched again on re-entry

*The terms of the search and entry policy shall be deemed conditions of the
Premises Licence.

2.

The Premises Licence holder shall ensure that (subject to Data Protection
Legislation and the Information Commissioner’'s Guidance in respect of CCTV as
may time to time apply) that for agreed events:

a. Licensed SIA door staff on duty at premises shall be equipped with fully
functioning Body Worn Video (BWV) in accordance with an event risk
assessment, capable of recording audio and video in any light condition as per the
minimum requirements of the West Midlands Police Licensing Team

b. All recordings shall be stored for a minimum period of 31 days with date and
time stamping, and

c. Viewing of recordings shall be made available for immediate viewing and
subsequent onwards transfer to the Police or authorised officer throughout the
preceding 31-day period

3.

An incident log shall be kept at the premises and made available on request to an
authorised officer of the Birmingham City Council or the West Midlands Police
Licensing Team. It must be completed within 24 hours of the incident and will
record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder

(d) any incidents of disorder at the premises

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system, Body Worn Cameras, searching equipment or
scanning equipment

(g) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency service

4.
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The premises licence holder shall implement a Vulnerability Policy agreed with by
the West Midlands Police Licensing Team at the venue with all members of staff
being trained on the policy prior to the premises reopening

5.

All staff at the premises shall undertake training in respect of crime scene
management prior to commencing work at the venue and there after undertake
refresher training at least every 12 months, with a record of training being kept on
the premises to be available for inspection by the West Midlands Police Licensing
Team

6.
The DPS or a designated member of the venue management team shall be
responsible for overseeing the security provision at the premises

7.

The premises licence holder shall provide to the West Midlands Police Licensing
Team an updated Monthly trading calendar to Risk Assess all future events and
thereafter provide an updated calendar for the following month no later than the
15th day of the preceding month or as may be otherwise agreed in writing with
West Midlands Police Licensing Team

The Sub-Committee's reasons for the decision were based on the
recommendation given by West Midlands Police following a serious crime
incident, the details of which were in the Superintendent’s certificate and
application (in the Committee Report).

West Midlands Police attended the meeting. The licence holder company was
represented at the meeting by its solicitor. The solicitor was accompanied by three
other persons from the company and/or the premises.

The Sub-Committee heard submissions from West Midlands Police. The Police
had carefully monitored the premises in the weeks since the serious crime
incident, and confirmed that the new operating style was such that they no longer
had any concerns. The Police advice to the Sub-Committee was that an
agreement had been reached regarding suitable conditions, and that the agreed
conditions should therefore be imposed as modified interim steps (maintained
pending any Appeal), and thereafter should form the final Summary Order.

The Police were satisfied that the adoption of the agreed conditions would prevent
any recurrence of serious crime at the premises, and would also ensure that the
licensing objectives could be upheld. The Police had found all the licence holder’'s
policy and procedure documents to be in order. The Sub-Committee noted all of
this.

The Sub-Committee was aware that the Guidance issued by the Secretary of
State under section 182 of the Act was that the Police were the experts in all
aspects of the prevention of crime and disorder, including serious crime. The
Police had found those at the premises to be satisfactory, such that the Police no
longer had concerns about the likelihood of any further serious crime arising at the
premises.



Licensing Sub-Committee B — 9 June 2026

The Sub-Committee then heard detailed submissions from the solicitor for the
licence holder, who assured the Sub-Committee that there had been significant
investment by the company in response to the serious crime incident. The
premises had been a well-run venue, but given the context of a serious crime
incident at the premises, the company had accepted that further steps were
necessary to make sure that the licensing objectives would be upheld.

He assured the Members that the implemented measures and the proposed
conditions were appropriate, and asked that the Sub-Committee adopt the new
conditions. He was confident that the premises would be operating in a way which
would “continue to uphold the licensing objectives and minimise the issues that
have occurred historically”.

In deliberating, the Sub-Committee determined that the Police and the licence
holder had arrived at an agreed position which the Police believed addressed the
risk of further serious crime adequately and proportionately. The Police had
informed the Sub-Committee of their firm recommendation. The solicitor for the
licence holder had assured the Sub-Committee that the conditions would ensure
that the premises was capable of upholding the licensing objectives.

It was for these reasons that the Sub-Committee resolved to adopt the course
recommended by the Police. The interim steps were modified to adopt the new
conditions, and the suite of new conditions would thereafter be added to the
existing Operating Schedule as the final Summary Order.

In reaching this decision, the Sub-Committee has given due consideration to the
City Council’'s Statement of Licensing Policy, the latest version of the Guidance
issued under section 182 of the Licensing Act 2003 by the Secretary of State, the
application and certificate issued by West Midlands Police under section 53A of
the Licensing Act 2003, the written representations, and the submissions made at
the hearing by West Midlands Police and by the solicitor for the premises.

All parties are reminded that under the provisions contained within Schedule 5 to
the Licensing Act 2003, there is the right of Appeal against the decision of the
Licensing Authority to the Magistrates’ Court, such an appeal to be made within
twenty-one days of the date of notification of the decision.

The determination of the Sub-Committee, save for the maintenance of the
modified interim steps, does not have effect until the end of the twenty-one day
period for appealing against the decision or, if the decision is appealed against,
until the appeal is determined.

The meeting ended at 12 hours.
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