
Conditions Agreed with Environmental Health  

 

1.            All external doors and windows shall be kept closed during live music or amplified music, 

speech or sound except as necessary for safe and effective access and egress.   

 

2.            There shall be no speakers used for amplified music, speech or sound outside the building 

at any time. 

 

3.            There shall be no alcohol consumed in the external courtyard area or other external areas of 

the premises between the hours of 22.00 and 10.00 

 

4.            The Premises Licence Holder shall submit in writing within 28 days of the date of issue of 

the premises licence a noise management plan for approval by the Environmental Protection Unit of 

Birmingham City Council. The noise management plan shall include a noise risk assessment and 

outline the measures to be adopted to reduce the noise impact of activities associated with the 

premises including music, deliveries, recycling and refuse collections, smoking areas, customers, car 

parking and taxi pick up. The noise management plan shall be reviewed regularly and where the 

review and risk assessment identifies that the noise impact or necessary operational controls for the 

event need to be revised from the approved noise management plan the revised noise management 

plan shall be submitted to the Environmental Protection Unit of Birmingham City Council for approval 

before any future event takes place. All operational controls and management actions required by the 

approved noise management plan shall be instigated at all times and all staff shall be adequately 

trained in their role in implementing the plan.  

  

 5.            To avoid nuisance being caused to nearby noise sensitive premises the Premises Licence 

Holder, or other nominated person/staff, shall monitor the external areas of the premises whenever 

licensed activities are being undertaken and the external areas are in use and also until all patrons 

have been effectively dispersed from the external areas. If necessary, they shall remind customers to 

be respectful of neighbours.   

  

6.            No waste or recyclable material, including bottles, shall be placed in containers in areas 

outside the premises building between the hours of 22.00 and 08.00.   

  

7.            Should any Noise limiting Devices (NLD's) be installed to meet the requirements of this 

licence they shall be of a type approved by the Birmingham City Council Environmental Health 

Department and shall be fitted to the amplification system and set at a level approved by the 

Birmingham City Council Environmental Health Department, to ensure the volume of music is pre-set 

so as not to cause a noise nuisance to the occupiers of nearby buildings. The installation of the NLD 

shall be notified to the Environmental Protection Unit at least 14 days before its' initial operation and 

shall fulfil the following criteria:  

  



a) The device shall be fitted in an approved position by a competent person and once fitted shall not 

be moved from the approved position unless prior approval is given  

b) The device shall be capable of cutting off the mains power to the amplification system if the volume 

exceeds the pre-set level determined by the Environmental Protection Unit or shall be capable of 

maintaining the volume of the music at the pre-set level determined by the Environmental Protection 

Unit and shall not restore power to the sound system until the NLD is reset by the licensee or their 

nominated person.  

c) The amplification system shall only be operated through the sockets/power points linked to and 

controlled by the NLD at all times.  

d) The NLD shall be maintained in full working order and at the approved pre-set volume whilst the 

amplification system is operational.  

e) Any damage or malfunction to the NLD shall be reported to the Environmental Protection Unit as 

soon as possible and within 24 working hours of the damage occurring or malfunction being noted. 

The NLD shall not be used in this damaged or malfunctioning state until approval has been given by 

the Environmental Protection Unit. 

  

8.            Regulated entertainment shall only take place in the areas shaded green on the attached 

plans. 





 


