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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee C 

Report of: Director of Regulation and Enforcement 

Date of Meeting: Wednesday 28th June 2023 
Subject: 
 

Licensing Act 2003 
Premises Licence – Summary Review 

Premises:  Velvet Music Rooms, Ground Floor, 
Cumberland House, 200 Broad Street, 
Ladywood, Birmingham, B15 1SU  

Ward affected: Ladywood 

Contact Officer:  
 

David Kennedy, Principal Licensing Officer, 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
A review of the premises licence is required following an application for an expedited review under 
Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006).  
 

 

2. Recommendation:  

 
To consider the review application and to determine this matter, having regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime 
Reduction Act 2006) was received on 5th June 2023 in respect of Velvet Music Rooms, Ground 
Floor, Cumberland House, 200 Broad Street, Ladywood, Birmingham, B15 1SU. 
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 

 

mailto:licensing@birmingham.gov.uk
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5. Relevant background/chronology of key events:  
 

On 5th June 2023, Superintendent Munro, on behalf of West Midlands Police, applied for a review, 
under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006), 
of the Premises Licence granted to Sugar Leisure Limited in respect of Velvet Music Rooms, Ground 
Floor, Cumberland House, 200 Broad Street, Ladywood, Birmingham, B15 1SU. 
 
The application was accompanied by the required certificate, see Appendix 1.  
 
Within 48 hours (excluding non-working days) of receipt of an application made under Section 53A, 
the Licensing Authority is required to consider whether it is appropriate to take interim steps 
pending determination of the review of the Premises Licence, such a review to be held within 28 
days after the day of its receipt, review that Licence and reach a determination on that review.  
 
Licensing Sub-Committee C met on 7th June 2023 to consider whether to take any interim steps. The 
Sub-Committee resolved that the conditions of the licence be modified pending a review of the 
licence.  A copy of the decision is attached at Appendix 2.  
 
The review application was advertised, by the Licensing Authority in accordance with the 
regulations; the closing date for responsible authorities and other persons ended on 20th June 2023. 
 
Representations have been received from Other Persons, which are attached at Appendices 3 – 5. 
 
A copy of the current Premises Licence is attached at Appendix 6. 
 
Site location plans are attached at Appendix 7.  

 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority's functions under the Licensing Act 2003 are 
to promote the licensing objectives: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

6.   List of background documents:  
 

Review Application and Certificate from West Midlands Police, Appendix 1 
Sub-Committee Interim Steps Meeting decision 7th June 2023, Appendix 2 
Copies of the representations from Other Persons, Appendices 3 – 5  
Current Premises Licence, Appendix 6 
Site location plans, Appendix 7 
                                         
 

7.   Options available: 
 

Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
Take no action 
 
In addition the Sub Committee will need to decide what action, if any, should be taken regarding the 
interim steps imposed on the 7th June 2023. 
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Appendix 3 

 
From:   
Sent: 20 June 2023 13:31 
To: Licensing   
Subject: Velvet Music Rooms Public House Broad Street 
 
To Whom it May concern 
 
I am a regular customer at The venue Velvet Music Rooms on Broad Street Birmingham. I visit this venue 
several times a week during the week and at weekends. During the twelve years I have been visiting the 
venue I have never had concerns with regards to crime, disorder or my personal safety. The regulars who 
use the venue vary in age range from early twenties to pension age and the atmosphere suits all age 
ranges. Recently when visiting the venue I have been asked to provide identification which I did not have as 
I am a woman of 54 years old and do not carry ID as a rule, I am aware that other customers some older 
than myself have also experienced the same and feel this is extremely disproportionate resulting in the 
cancellation of our evening 
 
The staff and customers at Velvet Music Rooms create a friendly atmosphere and I will continue to use this 
venue as my regular as will others within our social circle 
 
Regards 
 
 
Registered Care manager 
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Appendix 4 

 
From:  
Sent: 20 June 2023 16:13 
To: Licensing   
Subject: Velvet Music Rooms 

Dear Sirs, 

I have spent a lifetime organising events in licensed premises – please see attached – and I can say with 
confidence that Velvet Music Rooms is managed as responsibly as can be imagined. 

I organise live music at that venue three times every week throughout the year and attend at other times 
for various reasons, and I can assure you that I have never witnessed even the slightest sign of any 
untoward behaviour by management or staff members. 

On the contrary, I have several times witnessed how they handle difficult customers, which they do calmly, 
firmly, and discreetly.  

However, I must stress that the venue does not generally attract trouble-makers, as a noticeable 
proportion of regular customers are middle-aged and older. 

The clientele that attend this venue for live music events create a somewhat special, good-natural 
atmosphere which people prone to violence find inappropriate. 

I believe that unique atmosphere created by the management of Velvet Music Rooms is enhanced by their 
enthusiasm to support art and culture. A society of local painters have a permanent exhibition in the 
premises and I have held talks and discussions there regularly as well as free music instrument workshops. 
Meetings of The New Street Authors, a collective of independently published writers, take place at Velvet 
and charity fund-raising events include an Evening for Ukraine where £3850 was raised for the relief fund. 
The Lord Mayor has attended and spoken at events in that venue and I believe all the above clearly indicate 
that The Velvet Music Rooms is not a venue that attracts or tolerates violence of any sort. 

Yours Sincerely, 

 
 Birmingham Jazz & Blues Festival / Big Bear Music  

 
Big Bear Music 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bigbearmusic.com%2F&data=05%7C01%7Clicensing%40birmingham.gov.uk%7C5d4ad46eb1b84063bbec08db71a0d2c0%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638228708442717015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4IeSrjr4NeeFXGlY3KiNi4hoag3yV1OEXB1yo%2F5E%2F8M%3D&reserved=0
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Appendix 5  
 

From:  

Sent: 20 June 2023 16:51 

To: Licensing   

Subject: Velvet Music Rooms 

 

TO WHOM IT MAY CONCERN 
 

I am a regular customer of Velvet Muisc Rooms and have been for many years. 

I, with my family and friends, attend on Sundays, frequenting the live music 

events.  
 

This is the only venue that has an innovative and creative programme of artists 

catering for my age group (over 60s) with bands, solo artists and music from 

our era. The overwhelming majority of the clientèle is of a similar age to myself 

and as a safe and welcoming venue it is now established as a vital part of our 

cultural activities.  
 

In the many years that I have been a customer, neither I nor anyone I know, has 

witnessed any behaviour, activity or incident of a criminal, threatening or 

intimidating nature that has led us to be concerned for our safety. On the 

contrary, Velvet Music Rooms' staff and management make it their business to 

make the environment accessible, secure and welcoming. In this current 

environment, this is a rarity for people within our age group and we value 

Velvet Music Rooms and all they do to NOT make us feel vulnerable or at risk.  

However, the excessive and immoderate regulations that have been imposed 

since 8th June 2023 have the opposite affect. Compulsory scanning and identity 

checks are, in my informed opinion, extreme and disproportional to the risk 

posed from and to my fellow customers at the live music events on Sundays. 

The new regulations require searches, identity scanning etc. and is intrusive, 

time consuming, unreasonable and unnecessary.  It raises the ante by increasing 

the perception of risk or possible harm, when there no evidence for this. This 

impacts negatively on numbers and affects what used to be a pleasant, easy 

going, relaxed and casual event. This treatment of a group of older people 

enjoying music is unfair and errs on the side of ageism. It does nothing to 

protect us any more than the previous stringent security arrangements, managed 

and montitored professionally and robustly by Velvet Music Rooms, for which 

we are grateful. These have been proportionate, appropriate and effective, borne 

out and evidenced by the exemplary track record of Velvet MusicRooms.  

For these reasons, I feel best placed to request that the new, imposed 

regulations are withdrawn with immediate effect. I am willing and happy to 

provide any assistance or additional information to ensure this happens as these 

events essential for our mental health and wellbeing.   
 

Kindest regards,  
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Appendix 6  
 

 

 

 
 
 

LICENSING ACT 2003 
 

PREMISES LICENCE 
 
 

Premises Licence Number:   3282 / 2 

 
Part 1 - Premises details: 

Postal address of premises, or if none, ordnance survey map reference or description 
 

Velvet Music Rooms 
Ground Floor 
Cumberland House 
200 Broad Street 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B15 1SU 
 

Telephone Number:  
 

  
 

 

Where the licence is time limited the dates 
 

N/A 
 

 

Licensable activities authorised by the licence 
 

B  Films 
E  Live music 
F  Recorded music 
G  Performances of dance 
H  Anything of similar description to that falling within (live music), (recorded music) or 

(performances of dance) 
L  Late night refreshment 
M3 Sale of alcohol by retail (both on & off the premises) 
  

 

 

The times the licence authorises the carrying out of licensable activities 
 

Monday-Sunday 10:00 - 06:00 B ,E ,F ,G ,H ,M3 
 23:00 - 05:00 L  
23:00hrs on New Year's Eve to 05:00hrs on 
New Year's Day. 

  -      

From the start of permitted hours on New 
Years Eve to the end of permitted hours on 
New Years Day.  

      B ,E ,F ,G ,H ,M3 

 

 

The opening hours of the premises 
 

Monday-Sunday 10:00 - 06:30 
From the start of permitted hours on New 
Year's Eve to 06:30 on 2nd January. 

00:00 - 00:00 

 

 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
 

On and Off Supplies 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 

Sugar Leisure Limited 
Velvet Music Rooms  
 
200 Broad Street 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B15 1SU 
 

Telephone Number:  
 

 
 

Email 
 

N/A 
 

 

Registered number of holder for example company number or charity number (where applicable) 
 

06860362 
 

 

Name, address, telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 

Steven Emmison 
 

 

Post town:  
 

 

Post Code: 
 

 

Telephone Number: 
 

 

 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Licence Number 
 

19/000001/LAPER 
 

Issuing Authority 
 

SANDWELL METROPOLITAN BOROUGH 
COUNCIL 

 

Dated 19/04/2022 
 

 

 
Bhapinder Nandhra 
Senior Licensing Officer 
For Director of Regulation and Enforcement 
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Annex 1 – Mandatory Conditions 
 
 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to— (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise); (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective; (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or 
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability).  
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy is 
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either— (a) a holographic mark, or (b) an ultraviolet feature.  
 
The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures— (i) beer or cider: ½ pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available.”  
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition:– (a) “permitted price” is the price found 
by applying the formula P = D + (D x V), where– (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the 
alcohol, and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added 
tax were charged on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance 
with the Alcoholic Liquor Duties Act 1979; (c) “relevant person” means, in relation to premises in respect of 
which there is in force a premises licence— (i) the holder of the premises licence, (ii) the designated 
premises supervisor (if any) in respect of such a licence, or (iii) the personal licence holder who makes or 
authorises a supply of alcohol under such a licence; (d) “relevant person” means, in relation to premises in 
respect of which there is in force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in question; and (e) “value 
added tax” means value added tax charged in accordance with the Value Added Tax Act 1994. (3) Where 
the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the 
price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be 
different from the permitted price on the next day (“the second day”) as a result of a change to the rate of 
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies of 
alcohol which take place before the expiry of the period of 14 days beginning on the second day.  
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The admission of children under the age of 18 to film exhibitions permitted under the terms of this licence 
shall be restricted in accordance with any recommendation made: (a) By the British Board of Film 
Classification (BBFC), where the film has been classified by that Board, or (b) By the Licensing Authority 
where no classification certificate has been granted by the BBFC, or, where the licensing authority has 
notified the licence holder that section 20(3)(b) (s74(3)(b) for clubs) of the Licensing Act 2003 applies to the 
film. 
 
Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.  
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Annex 2 – Conditions consistent with operating schedule 
 
 
2a) General conditions consistent with the operating schedule 
 
Regulated entertainment and late night refreshment to take place indoors only. 
 
No adult entertainment services or activities permitted on the premises at any time. 
 
 
2b) Conditions consistent with, and to promote the prevention of crime and disorder 
 
Use of the premises between 0400 and 0600 on 28 days notice to the police licensing officer at Steelhouse 
Lane Police Station or any other officer or police station as may be advised to the designated premises 
supervisor in writing and with the police having the right of veto any such occasion within 3 days of 
notification, such veto not to be exercised unreasonably. 
 
CCTV to be installed and maintained to the satisfaction of West Midlands Police. 
 
The CCTV system to be in full working order, including all the cameras at all times when the premises are 
open for any licensable activity. 
 
The CCTV system must record and store images, for a minimum of 30 days. These images must be 
available, with immediate access, to the Police and local authorities. The CCTV must be installed in a secure 
location. 
 
If the premises use external door supervisors, those door supervisors must sign on and off duty every time 
they work. The signing sheet to include badge numbers and the sheet to remain on the premises for a 
minimum of 30 days. 
 
If an external door company is used the venue must keep on the premises doorstaff profiles, to include photo 
ID, (other than their SIA badge), and a utility bill which must not be dated later than 6 months previous. Such 
profiles to be available for inspection by the Police or local authority at any time and kept in a secure 
location. If any door supervisors leave the premises, the profile to be retained on the premises for at least 
three months, following their departure. 
 
The premises to implement a Challenge 25 proof of age scheme. 
 
When door supervisors are used at the venue, they must wear Hi-Vis clothing as follows:-  
a) Hi-Vis jackets outside the premises save for British Summer Time when Hi-Vis tabards may be worn; and  
b) Hi-Vis tabards inside the premises at all times.  
 
The premises will implement and put in to practice a drugs policy for the venue as approved by West 
Midlands Police. 
 
If the venue wishes to hold an under 18 event, the venue must provide Steelhouse Lane Licensing 
Department with 28 days notice, together with a Risk Assessment. West Midlands Police to have a power of 
veto over any under 18 event. 
 
All sales of alcohol for consumption off the premises are to be in sealed containers. 
 
The premises will risk assess its standard operating procedure. The Risk Assessment will be kept at the 
premises and made available upon on request to responsible authorities 
 
Where a third party promoter is used for any new late night event at the premises, there will be a Risk 
Assessment completed and sent to Birmingham Central Licensing Team at least 7 days (or such shorter 
notice as may be agreed in writing with West Midlands Police Birmingham Central Licensing Team) before 
the event. 
 
If the venue wishes to hold an under 18 event, the venue must inform Birmingham Central Licensing Team 
with at least 28days notice, together with a risk assessment. West Midlands Police to have a power of veto 
over any under 18 event. 
 
 
2c) Conditions consistent with, and to promote, public safety 
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A fire safety assessment will be conducted and implemented in the premises. 
 
 
2d) Conditions consistent with, and to promote the prevention of public nuisance 
 
No enforceable conditions identified from operating schedule. 
 
 
2e) Conditions consistent with, and to promote the protection of children from harm 
 
Children will be permitted on the premises in accordance with the provisions of the Licensing Act 2003. 
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Annex 3 – Conditions attached after hearing by licensing authority 
 
 
3a) General committee conditions 
 
N/A 
 
 
3b) Committee conditions to promote the prevention of crime and disorder 
 
N/A 
 
 
3c) Committee conditions to promote public safety 
 
N/A 
 
 
3d) Committee conditions to promote the prevention of public nuisance 
 
N/A 
 
 
3e) Committee conditions to promote the protection of children from harm 
 
N/A 
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Annex 4 – Plans 
 
 
 
The plan of the premises with reference number 124346-3282/2 which is retained with the public register 
kept by Birmingham City Council and available free of charge for inspection by appointment only. Please call 
the Licensing Section on 0121 303 9896 to book an appointment. 
 

 

 

 

 



26 

Appendix 7 
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