Raven — Supporting Documents

. Premises Licence Number. [[1994/5

'BIRMINGHAM CITY COUNCIL

LICENSING ACT 2003
PREMISES LICENCE SUMMARY

Premises details:

Postal address of premises,or if none, ordnance suvey map reference or description

Raven
Hedge Hill Road
. Stechford _
Post town; Post Code:
Birmingham B34 6DR

Telephone Number:

L Not Specified

Where the licence is time {imited the dates
N/A

Licensable activities authorised by the licence

Films

Live music

Recorded music

Anything.of similar description to that falling within {live music), {recorded music) or
(performances of dance} - .

Late night refreshiment }

Sale of aicohal by retail (both on- & ofi the premises)

ITnmm

I
(5]

The times the licence authorises the carrying out of licensable activities .
) Monday — Wadnestay .. 14:00 - 00:00 B E, F M3
1 o . 23.00 - 01:.00 L
Thursday — Satlirday+ *".. ) 11:00 - 01:00 B, E, F, H M3
o 23:00 - 02:00 L
12:00 - 00:00 B E, F,H M3
23:00 - 0100 L

An additional hour into the following morning
every Friday, Saturday, Sunday & Monday of
each statutory Bank Holiday weekend, the -
Thursday preceding Good Friday & Christmas
Eve.

An additional hour inte the foliowing morning
every St David's Day, St Patrick's Day, St
George's Day and St Andrew’s Day subject to
7 days notice to the Polica,

New Year's Eve — from the end of permitted.
Hours to the commencement of permitted
heurs New Year's Day )
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BIRMINGHAM CITY COUNGIL S

On occasions of local, national of international

significance or for charity events, limited to 12
per year, the finish time will be extended by 1
hour subject to 14 days’ notice (7 days' nctice
in respect of activities B & L) to, & agreement
with the police.
On the commencement of British Summer
Time a further additional hour to the standard
permitted times.

The opening hours of the premises ) o ) ‘
Sunday — Wednesday 08:00. - ofog o
Thursday ~ Saturday 08:00 - 02:00 ’
N.B Opening hours may be extended to '
reflect any such extension of the permitted
times for licensable activities as are detailed
above.

Where the licence authorises supplies of alcohot whether these are on andfor off supplies
Cn and Off Supplies

Name, (registered) address of holder of premises licence
Star Pubs & Bars Limited

3-4Broadway Park- - - - - S et
South Gyle Broadway

Post town: Post Code:
Edinburgh : : EH12 9.Z

Registered number of holder for example company number or charity number (where applicable)

SC250925 . e

Name of designated premises-supervisor where the premises licence authorises for the suppiy of
alcohol : ’ ' - S
Robert Evans

State whether access to the premises by children is restricted or prohibited P

Persons under the age of 16 must be supervised by an accompanying adult at all times.
Persone under the age of 16 are not permitted in the area immediately adjacent to the bar server.

( The offence provisions of the Licensing Act 2003 (s5 145 — 153) apply to the préfnises,

Dated 20/08/2019 e e

SHAID YASSER L .
Senior Licensing Officer . S L e
For Director of Regulation and E,nforcemgnt . .
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BIRMINGHAM CITY COUNCIL

LICENSING ACT 2003

PREMISES LICENCE

Premises Licence Number: ‘ - [199415

Part 1 - Premises details:

Postal address of premises, or If none, ordnance survey map reference or description

Raven
Hodge Hill Road
Stechford
Post town: Post Code:
Birmingharm B34 6DR

Telephone Number:
Nat Specified

| Where the licence is time limited the dates
NfA

Licensable activities authorised by the licence

Films -
Live music
Recorded music

L nmoo

(performances of dance)
Late night refreshment
3 Sale of alcohol by retail {both on & off the premises)

= r

Anything of similar description to that falling within (live music), (recorded music) or

The times the licence authorises the carrying out of licensable activities

Meonday — Wednesday 11:00 - 00:00 B,E,F, H M3
. 2300 - 01:.00 L

Thursday - Saturday 11:00 - 01:00 B E, F H M3
. 23:00 - Q2:00 L

Sunday 12:00 - 00:00 B, E, F, H M3

An additional hour into the following merning
every Friday, Saturday, Sunday & Monday
of each Statutory Bank Hollday weekend,
the Thursday preceding Good Friday &
Christmas Eve,

An additional hour into the following morning
every 3t David’s Day, St Patrick’s Day, St
George's Day and St Andrew's Day subject
to 7 days’ notice to the Police.

New Year's tve — from the end of permitted
hours to the commencement of permitted
hours New Year's Day
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BIRMINGHAM CITY COUNCIL

On occasions of local, national or
international significance or for charity
events, limited to 12 per year, the finish time
will be extended by 1 hour subject to 14
days' notice {7 days” nolice in respect of
activities B & L) to, & agreement with the
police.

On the commencemerit of British Summer
Time a further acdditional hour to the
standard permitted times.

“The opening hours of the premizes

Sunday - Wednesday 08:00 - 01:00
Thursday — Saturday 08:00 - 0200
N.B Opening hours may be extended to

raflect any such extension of the permitted

times for licensable activities as are detailed

above.

Where the licence authorises supplies of alcohol whether these are on and/or off supplies
On and Off Supplies
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BIRMINGHAM CITY COUNCIL

Part 2

Name, (registered) address, telephone number and email {where relevant) of holder of premises
licence

Star Pubs & Bars Limited

3 - 4 Broadway Park
South Gyle Broadway

Past town: Post Code:
Edinburgh EH12 9J2
Telephone Number:
0131 528 1000

Emall
WA

Registered number of holder for example company number or charity number {(where applicable)
5C250925

TName, address, telephane number of designated premises supervisor where the premises licence |
authorises for the supply of alcohol

| Robert Evans

Post town: Post Code:

Telephone Number;
NiA

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcohol

Licence Number Issuing Authority
Cv215000182 COVENTRY CITY COUNCIL

Dated 29/08/2019

SHAID YASSER
Senior Licensing Officer
For Director of Regulation and Enfarcement
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BIRMINGHAM CITY COUNCIL

Annex 1 - Mandatory Conditions

Ne supply of alcohoi may be made under the premises licence (a) at a time when there is no designated
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises
supervisor does net held a personal licence or his personal licence is suspended.

Every retail sale of supply of alcahel made under this ficence must be made or authorised by a person who
holds a personal iicence.

The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate
in any irresponsible promotions in relation to the premises. in this paragraph, an irresponsible promotion
means any one or more of the following activities, or substantially similar activities, carried on for the purpose
of engouraging the sale or supply of alcohal for consumption on the premises— {a) games or other activities
which require or encourage, or are designed to require or encourage, individuals to— (i) drink a quantity of
alcohol within a time limit {other than to drink alcohol sold or supplied on the premises before the cessation
of the period in which the responsible person is authorised to sell or supply alcohol, or {ii} drink as much
alcohol as possible (whether within a fime limit or otherwise); (b) provision of unlimited or unspecified
guantities of alcohal free or for a fixed or discounted fee to the public or to a group defined by a particular
characteristic in a manner which carries a significant risk of undermining a licensing objective; (c) provision of
free or discounted alcohol or any ather thing as a prize to encourage of reward the purchase and
consumpticn of alcohol over a period of 24 hours or less In a manner which carries a significant risk of
undsrmining a licensing objective, (d} selling or supplying alcohol in asscciation with promational posters or
fyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or
glarorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; (e)
dispensing alcohol directly by one person into the mouth of anather (other than where that ather nerson is
unable to drink without assistance by redason of disability).

The'responsible person must ensure that free potable water is provided on request to customers where it is
reasonably avallable.

The premises licence holder er club premises cartificate holder must ensure that an age verification palicy is
adopted in respact of the premises in relation to the sale or supply of alcohol. The designated premises
supervisor in refation to the premises licence must ensure that the supgiy of alcohol at the premises is
carried on in accerdance with the age verification policy. The policy must require individuals who appear to
the responsible persen to be under 18 years of age (or such older age as may be specified in the palicy) to
produce on request, before being served alcehal, identification bearing their photograph, date of birth and
either— (a) a holographic mark, or (b) an ultraviolet feature.

The respensible person must ensure that— {a) where any of the following alcoholic drinks is sold or supplied
for consumption on the premises (sther than alcohclic drinks sold or supplied having been made up in
advance ready for sale or supply in a securely closed container) it is available to customers in the following
measures— (i} beer or cider: % pint; (it} gin, rum, vodka or whisky: 25 ml or 35 ml; and (jii) still wine in a
glass: 125 mi; (b) these measures are displayed in a menu, price list or other printed material which is
available fo customers on the premises; and (c) where a customer does not in relation to a sale of alcchal
specify the quantity of alcohel te be sold, the customer is made aware that these measures are available,”

(1) A relevant person shail ensure that no alcohot is sold or supplied for consumption on or off the premises
for @ price which is less than the permitted price. (2) In this cendition:— (a} "permitted price” is the price found
by applying the formula P = D + {D x V), where— (i) P Is the permitted price, (i) D is the amount of duty
chargeable in relation to the alcohal as if the duty were charged on the date of the sale or supply of the
aleohol, and (i)} V is the rate of value added tax chargeable in relation to the alcohol as if the value added
tax were charged on the date of the sale or supply of the aicohol; (b} "duty” is to be construed in accordance
with the Alcoholic Liquor Duties Act 1878; (c) “relevant person” means, in relation to premises in respect of
which there is in force a premises licence— (i} the holder of the premises licence, (i) the designated
premises supervisor (if any) in respect of such a licence, or (if)) the personal ficence helder who makes or
authorises a supply of alcohol under such a licence; {d) “relevant person” means, In relation to premises in
respect of which there is in force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply in question; and {e) “value
added tax” means value added tax charged in accordance with the Value Added Tax Act 1694. {3} Where
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BIRMINGHAM GITY COUNCIL

the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the
price rounded up to the nearest penny. (4} Where the permitted price on a day ("the first day") would be
different from the perrnitted price on the next day (“the second day") as a result of a change to the rate of
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the secong day.

The admissfon of children under the age of 18 to film exhibitions permitted under the terms of this icence
shall be restricted in accordance with any recommendation made: (a) By the British Board of Film
Classification (BBFC), where the flm has been classified by that Board, or {b) By the Licensing Authority
where no classification certificate has been granted by the BBFC, or, where the licensing authority has
notified the licence holder that section 20(3)(b) (274(3)(b} fdr clubs) of the Licensing Act 2003 applies to the
film.

Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.
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BIRMINGHAM CITY COUNGIL

o LAnnex 2 — Conditions consistent with oporating schedule

. "2a) General conditions consistent with the operating schedule
‘No adult entertainment or services are permitted on the premises, with the excepticn of AWP machines.
. ‘Regulated entertainment is permitted to take place inside the premises only.
- The exhibition-of films to be: limited to the use of video jukebox and occasional karaoke only.

' The licensee will ensurs the-premises respect Spirit Group's Approach to Responsible Drinking.

2b} Conditions consistent with, and to promote the prevention of crime and disorder

-If a disk jockey is used on any.night at the premises, then he/she will ask patrons to leave the premises
quietly.

The licensee shall ansure that all instances of crime and disorder are reported {o the police and an incident
log book wil! be kept and maintained on the premises.

. < When dear staff-are Used onthe preémises they wili be Security Industry Authority (SIA) approved and
- pperate in accordance with the Securlty Industry guidelines.

- The licensea shall ensure.a zers tolerance tawards iflegal drugs will be enforced at all times on the premises.

2¢) Conditions consistent with, and to promete, public safety

Occupancy figures will be no mare than stated on the latest Meridian Fire Risk Assessment, which is
available for inspection upon request.

2d) Conditions consistent with, and to promote the prevention of public nuisance

. The licensee shall ensure additional patrals are carried out by members of staff, internally and externally, o
 limit any noise pollution when entertainment is being offered within the pramises.

- Notices will be displayed.on the prermiges, -asking customers to respect local residents when leaving the
premises. ’

. .Soft drinks and mon-aicoholic.refreshment will be available during any extended peried between the

o cessation of the supply of alcohol and the closure of the premises,

- 2e} Gonditlons consistent with, and to promote the protection of children from harm

Whenever children’ are permitted on the premises, any entertainment offered within the premises will be
suitable for persens of that age.

--Persons under the age of 16 must be supervised by an accompanying adult at all times.
Soft drinks and non-alcchalic drinks will be availabte.
. Persors under the age of 18 are not permitted to play on Section 34 permitted AWP machines.

--Persons underthe age of 16 are not-parmitied in the area immediately adjacent to the bar servery.
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BIRMINGHAM CITY GOUNCIL .

Annex 3 ~ Conditions attached after.hearing by licensing authority R

3a) General committee conditions - .- T R A oY
NIA . ‘ - . o .
3h) Committee conditions to promote the prevention of crime and disorder

N/A

3c¢) Committee conditions to promote public safety
N/A .

3d) Committee conditions to promote the prevention of pu'blic nuisance

" The drinking—up timershall be limitad to thirty minutes.

The licensee shall use their best-endeavours to-agree with specific taxicompanies that their drivers:ba. . .-
instructed to-enter the premises to eellect passengers at all times or contact ciients by telephane-and rot .

sound car harns unnecessarlky

The Licensee shall erect promment clear and iegible signage Inside the prem\ses requestlng patrcns to he )

cansiderate of local resrdents when leawng the premises.

3e} Committee conditions to promote the protection of children from harm

N/A
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BIRMINGHAM CITY COUNGHL

Annex 4 — Plans
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Our Ref: AX! Gf
Email: »

31 January 2020
Dear
Use of Gaming Machines by persons under the age of eighteen

As you may know we are the Licensing Solicitors for Star Pubs & Bars
Limited & Punch Partnerships (PTL) Limited.

You may also appreciate that the Premises Licence for your pub is held
by Punch Partnerships (PTL) Limited As a responsible Licence Holder it
is felt necessary to take steps to ensure that Gaming Machines are not
being played by persons under the age of eighteen and for that purpose
Punch Partnerships (PTL) Limited have engaged Serve Legal to carry out

an exercise to ensure that persons who appear to be under the age of -

eighteen are being properly challenged by either you or your staff.

1 am sorry to say that as part of that operation your premises failed this
test purchase on 04/10/2019 and a proper challenge was not made when
an attempt to use the Gaming Machines was made by somebody who
whilst over eighteen appears under eighteen.

As such, Punch Partnerships (PTL) Limited-is not satisfied that sufficiently
robust procedures are in force at your premises.

As an immediate action we require that you address this with all members
of staff to ensure that they are awaré of the legal requirements. To aid
you in this we enclose with this letter the following: -

1. Gambling Commission — Guide to Gaming Machines in Pubs
2. Relevant signage to display in.the vicinity of the machines
3. Incident log — for recarding refusal of use of the machines

On your next business review meeting your BDM will be following up to
ensure this training has been completed.

. Allowing persons who are under the age of eighteen to use your gaming
machines renders you and your staff liable to prosecution and the
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Premises. Licence is placed in danger. It is essential that proper safeguards are put in
place to ensure that this does not take place.

Please also note that according to your agreement with Star Pubs and Bars Ltd you are
obliged to ensure that the Premises Licence is not prejudiced in any way.

Your agreement may be terminated by Star Pubs and Bars Ltd where you are found to be
in breach of your obfigations, unless you can demonstrate a marked improvement in your
standards of operating. Please be aware that should another failure occur, further action
may be taken.

A further test purchase will take place in the future.

You should check your premises licence in order to remind yourself of the conditions
contained within it, paying particular attention to those conditions relating to children and
any Age Verification policy that you may be required to have in place to comply with your
licence. ) :

if you do not have a copy of your premises licence then please contact us immediately to
obtain one.

If you have any queries about anything raised in this letter please do not hesitate to your
BDM ...............0N .

Yours sincerely

Flint Bishop LLP



