Right to Buy Process — Overview (chart 1)

Tenant Requests a RTB

Pack including an

application form (RTB1)

and information leaflets. -
Tenant completes RTB1

form, and submits to
Home Sales Team

»
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Tenant has 12 Weeks in which to

accept the offer and return the

Option Form including details of

Legal Representative, Mortgage

Lender or Source of Cash (chart 8)

Alternatively tenant can request a

redetermination within these

timescales if not happy with the

valuation. (chart 7)
If the Tenant
wishes to sell the

- - property, legal
- charges will apply

(chart 11)




Right to Buy Process — Birmingham Property Services — Valuation of Property and
Production of Plans (chart 2)
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The Repairs Contractor will provide an
EPC Certificate for the property . This
will be sent back to Home Sales
electronically via email

The inspector will continue to make
attempts to gain access to the property.
If they fail to gain access the Home Sales
team will be notified, who will liaise with
the tenant about access.

Right to Buy Process — Repairs Contract regarding Energy Performance Certificate (chart 3)
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The Repairs Contractor will acknowledge
receipt of the request and allocate the
EPC to an inspector within the team.
The Repairs Contractor have 20 working
days to complete the inspection

The EPC inspector will visit the property
to complete an internal inspection, and
provide an EPC certificate. If the tenant
is unavailable a card will be left to
arrange an appointment



Right to Buy Process — Rents Service — Total Debt Check (chart 4)
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Rents Service will inform the Home
Sales team within 5 working days
of any debts which fall within the
following accounts, as these can be
pursued under legislation
governing the RTB process:-

Rent arrears
Court costs
Housing Benefit Overpayments

Former/Pre-tenancy debts

Council Tax arrears
Sundry Debts




Right to Buy Process — Leasehold Services — Production of Service Charge and Major
Works Figures (chart 5)

Leasehold Services will provide the

following information to the Home
Sales team within 10 working days:-
Annual Service charges

5 year forecast of maintenance and
repair work to the block

5 year forecast of improvements to
the block

Insurance Premiums
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Right to Buy Process — Finance — Collation of Cost Floor for BMHT Properties (chart 6)

If Finance have this information, it

will be provided directly to Home If necessary Regeneration and
Sales. When not available Finance Development will obtain figures
will obtain figures from from Property Developer, and
Regeneration and Development respond to Finance

within 10 working days.
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Right to Buy Process — District Valuer - Redetermination of Property Value (chart 7)

When tenant is not happy with the The tenant has to contact the Home
valuation of the property they can Sales team within 3 months of the
request a redetermination by the S125 offer notice being issued to
District Valuer. pursue this option
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Right to Buy Process — Money Laundering Checks (chart 8)

Tenant returns the
Option Form
including details of
Legal
Representative,
and method of
payment for the
property — either
Mortgage Lender
and/or Cash
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Right to Buy Process — Landlords Service — Annual Visit Process (chart 9)

Annual Visit completed by Landlord
Services . Evidence of residents living
at the property provided to Home
Sales. If tenancy or fraud issue
identified by Landlord Service or Home
Sales Audit referral process followed




Right to Buy Process — Legal Services — Conveyancing Process (chart 10)




Right to Buy Process — Subsequent Sale of Property by Tenant (chart 11)

If the ex-tenant wishes to sell
the property, they must write
to the Home Sales Team




