
 

  

BIRMINGHAM CITY COUNCIL 

  

LICENSING SUB-COMMITTEE C  

 

 

WEDNESDAY, 11 NOVEMBER 2020 AT 10:00 HOURS  

IN ON-LINE MEETING, MICROSOFT TEAMS 

 

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a 

30 minute break will be taken at 1300 hours. 

A G E N D A 

 

 
1 NOTICE OF RECORDING  

 
Chairman to advise meeting to note that members of the press/public may 
record and take photographs except where there are confidential or exempt 
items. 
 

 

 
2 DECLARATIONS OF INTERESTS  

 
Members are reminded that they must declare all relevant  pecuniary and non 
pecuniary interests arising from any business to be discussed at this meeting. If a 
disclosable pecuniary interest is declared a Member must not speak or take part in 
that agenda item. Any declarations will be recorded in the minutes of the meeting. 
 

 

 
3 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS  

 
  
 

 

3 - 20 
4 MINUTES  

 
To confirm and sign the Minutes of the meeting held on 26 August 2020. 
  
To confirm and sign the Minutes of the meeting held on 9 September 2020. 
 

 

21 - 132 
5 LICENSING ACT 2003 PREMISES LICENCE – SUMMARY REVIEW 

DAHLAK LOUNGE, HAMPTON STREET, BIRMINGHAM, B19 3LS  
 
Report of the Interim Assistant Director of Regulation and Enforcement.  
N.B. Application scheduled to be heard at 10:00am.  
 

 

 
6 OTHER URGENT BUSINESS  

 
To consider any items of business by reason of special circumstances (to 
be specified) that in the opinion of the Chairman are matters of urgency. 
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BIRMINGHAM CITY COUNCIL 

  

LICENSING  
SUB-COMMITTEE C  

26 AUGUST 2020  

   
 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE C HELD 
ON WEDNESDAY 26 AUGUST 2020 AT 1000 HOURS AS AN ON-LINE 
MEETING.  
  
PRESENT: - Councillor Mike Leddy in the Chair; 
 
 Councillors Mary Locke and Martin Straker-Welds.   

  
ALSO PRESENT 
  

  Bhapinder Nandhra – Licensing Section 
Joanne Swampillai – Legal Services 
Phil Wright – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  

 
************************************* 

 
NOTICE OF RECORDING/WEBCAST 

 
1/260820 The Chairman advised, and the Committee noted, that this meeting would be 

webcast for live or subsequent broadcast via the Council's Internet site 
(www.civico.net/birmingham) and that members of the press/public would record 
and take photographs except where there are confidential or exempt items. 

 _________________________________________________________________ 
  
2/260820 DECLARATION OF INTERESTS 
 
 Members were reminded that they must declare all relevant and pecuniary and 

non-pecuniary interests arising from any business to be discussed at this meeting.  
If a disclosable pecuniary interest is declared a Member must not speak or take 
part in that agenda item.  Any declarations will be recorded in the minutes of the 
meeting. 

 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
3/260820 Apologies were submitted on behalf of Neil Eustace and Councillor Mary Locke 

was the nominee Member.  
 ________________________________________________________________ 
 

Item 4
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LICENSING ACT 2003 PREMISES LICENCE – GRANT AFRICAN VILLAGE, 2 
BARKER STREET, LOZELLS, BIRMINGHAM, B19 1EL 
 

  The following report of the Interim Assistant Director of Regulation and 
Enforcement was submitted:- 

 
 (See document No. 1) 
 

On Behalf of the Applicant  
 
Mr S Aguh – Premises Licence Holder (applicant) 
Mr K Mukulu – Counsel Amity Chambers representing the Premises Licence 

Holder 
 

Those Making Representations 
 
Councillor W Zaffar – Ward Councillor   

 
The Chairman introduced the Members and officers present and asked if there 
were any preliminary points for the Sub-Committee to consider.  No preliminary 
points were made. 
 
At 1021 the meeting was adjourned due to technical difficulties. 
 
At 1023 the meeting was reconvened. 

 
The Chairman then explained the hearing procedure prior to inviting the 
Licensing Officer, Bhapinder Nandhra to outline the report.  
 
Mr K Mukulu made the following points on behalf of the applicant:- 
 
a) The applicant had accepted the amendments to the opening times and the 

conditions requested by Environmental Health and documented in the papers.  
 

b) The applicant had also accepted the conditions proposed by Licensing 
Enforcement.  

 
c) The objections related to anti-social behaviour and parking and the Premises 

License Holder had addressed those points in the additional statement that 
he had submitted to the Sub-Committee.  

 
d) Paragraph 8 of the additional statement confirmed that the Premises Licence 

Holder had negotiated with a nearby premises owner to use their carpark.  
 

e) The parking on the pavement referred to by Councillor Zaffar could have been 
anyone and could not be confirmed to be associated to the applicant 
premises and paragraphs 8 and 9 in the additional statement deals with that 
issue in more detail. 

 
f) The applicant intended to put up signs in the restaurant advising patrons 

about parking in designated parking places.  
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g) Regarding anti-social behaviour the applicant intended to employ 

appropriately badged security staff so that when the premises closed at night 
customers could be ushered out and loitering would be prevented.  Persons 
leaving would do so via an exit on to Lozells Road thus avoiding Barker Street 
which was residential in nature. 

 
h) The amended hours agreed would alleviate concerns relating to anti-social 

behaviour.  
 

i) Submissions relating to a previous licenced premise in the area should be 
dismissed as the issues were not connected to the application premises.  

 
j) The representations from Councillor Zaffar made reference to the fact that the 

applicant had ran a business with the same name at Birchfield Road which 
was the subject of a number of complaints from residents  The applicant 
stressed that the previous premises had longer opening hours while the 
current application was for a restaurant closing earlier.  The applicant also 
highlighted that he had never received any complaints about the premises at 
Birchfield nor had Councillor Zaffar provided any evidence of such 
complaints.  

 
k) The Sub-Committee was asked to grant the licence. 

 
In answer to Members questions Mr K Mukulu and Mr S Aguh made the following 
points: - 
 
a) In order to attract the ‘right clientele’ the applicant would make it clear to 

prospective customers that the premises were a restaurant and the behaviour 
expected of customers.  Any advertising would include the words ‘best 
behaviour would be appreciated’.  In addition, there would be security staff to 
deal with any issues that arose. 
 

b) There would be CCTV in operation and any footage would be provided to the 
police if requested.  

 
c) Whilst the capacity of the premises was 85 that would not be the figure for 

operating with Covid restrictions due to the size of the premises.  
 

d) Customers would be ‘sign posted’ to the parking which was on Heathfield 
Road near Villa Cross and a 2-3-minute walk from the restaurant.  There was 
parking for 12 cars.  

 
e) There would be 4 security staff on duty on Friday and Saturday nights and 2 

to 3 on the other nights.  
 

f) The licenced area being applied for was orange on the plans submitted.  The 
main entrance was off Barker Street which went into a glass lobby before 
customers went through into the waiting area.  The exit to Lozells Road to be 
used at the end of the evening was the emergency exit top right on the plan. 
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g) Although the plans did not show seating the premise was to operate as a 
restaurant and not a bar.  There would be no standing except for staff and 
maybe customers in the waiting area  

 
Councillor Zaffar presented his representations and made the following points: - 

 
a) He was raising the concerns of local residents as the local Councillor.  

 
b) He was pro-business particularly local business and he welcomed the fact 

that the building was to be brought back after several years and the diversity 
of offer to the Lozells area and the wider area.  The proposals would create 
employment and benefit the local economy. 

 
c) However, residents had grave concerns about the licensing of the premises 

due to the nature of the area in which they were situated which had had 
problems in the past.  The reduction in hours was acknowledged.  

 
d) Whilst there were no licenced premises currently in the vicinity of the 

premises there had been a number operating in the past in the Villa Cross 
area which had either moved on or had the licences revoked.  Whilst the 
applicant had not been connected to any of these it demonstrated the 
environment in which the proposed premises would operate. 

 
e) One premises which had no connection to the applicant was at the other end 

of Barker Street.  Following issues, the licence was revoked, a position 
supported by local residents, police and the Sub-Committee who took the 
decision.  The reason for the revoking of the licence was the Landlady could 
not control the clientele using the premises.  These people were not from 
Lozells and would come and park in haphazardly in the surrounding streets.  
It was acknowledged that the Landlady had tried various measures to deal 
with the issues without success.  

 
f) As a Ward Councillor he had received many complaints from local residents, 

some who were very distressed, mostly following Friday and Saturday nights.  
Issues raised were people drinking and urinating on the street and in 
resident’s gardens. 

 
g) Work was being undertaken by the City Council to create a low traffic 

neighbourhood in Lozells to reduce the amount of through traffic on 
residential roads such as Barker Street.  The application would create more 
traffic.  The ability for traffic to travel down Barker Street because of parking 
was so bad double yellow lines had had to be introduced. 

 
h) There appeared to be no evidence of the additional parking the applicant was 

providing.  However, 12 spaces for 4 security staff, other staff and 85 
customers was insufficient.  Therefore, the premises would add to the parking 
difficulties in the area. 

 
i) It was noted that a petition that had been collected before the licence had 

been applied for could not be considered at the meeting.  The reason that this 
petition was started was because a sign had gone up outside the premises 
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with the words African Village Bar and Restaurant which was the same name 
of a premises on Birchfield Road. 

 
At this point Mr K Mukulu asked if Councillor Zaffar was seeking to reintroduce the 
petition.  Councillor Zaffar explained that he was merely indicating that 430 local 
residents had signed a petition on the strength of a sign put up by the applicant. 

 
 Councillor Zaffar continued by making the following points:- 
 

j) The provision of security at a restaurant where families would go did not give 
the impression of a safe environment.  The fact that the applicant and his 
representative had already said security staff would be available suggested 
that they are expecting the premises to attract the wrong clientele.  Other 
restaurants in the vicinity catering for local residents did not have security. 
 

k) He felt that if the licence was to be granted it would have a detrimental impact 
on the local community and the situation that had happened with the licenced 
premises on Baker Street a few months ago would be recreated.  The local 
residents were relieved when that licence had been revoked as the illegal 
barbeques and street parties stopped.  That environment would be recreated 
if the license was granted for this restaurant because of the nature of the 
clientele who would be visiting the premises, would be similar to those visiting 
the closed premises on Barker Street and the African Village on Birchfield 
Road where the independent Birchfield Neighbourhood Forum had led a 
campaign.   

 
l) The area had many challenges with HMOs and previous riots which take time 

to recover from and further issues should not be encouraged.  
 

m) He had lived in the area all his life near the application premises and was 
familiar with the issues in the area.  He could not endorse the application 
because of the impact on residents of Barker Street and felt that if granted a 
campaign to review the licence and calling for it to be revoked would be 
started.  The Sub Committee would be looking at the licence again very soon.  
He felt that a restaurant without a licence would be welcomed. 

 
n) The premises was surrounded by parking restrictions because it was on a 

junction.  He had been sent pictures of a vehicle which it was hard not to 
connect to the premises parked on the pavement between the railings and the 
restaurant.  The only way it could have got there was by driving up on to the 
pavement at the traffic lights.  The vehicle could have been connected to 
refurbishment work at the premises or delivering to it.  It raised the question 
how deliveries would be made to the premises as no details had been given. 

 
o) He asked the Sub-Committee to understand the environment in which the 

premises were situated and the issues in the last 12 months with a licenced 
premises at the other end of Barker Road.  The provision of security staff and 
the operation of the premises as a restaurant and not a night club as the 
premises on Birchfield Road did, together with reduced hours, would not be 
sufficient to deter people who would see the name of the restaurant and 
believe it to be operating in the same way as the premises at Birchfield Road.  
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The fact that the name was the same and it was operated by the same 
person was worrying. 

 
In answer to Members questions Councillor Zaffar made the following points: - 
 
a) He had not been convinced by what he had heard in the meeting and 

emphasised that the applicant had known of his representations made on 
behalf of local residents but had not reached out to him or the local 
community.  He had objected to other licensing applications where the 
applicant had put in some interventions which had allowed him to withdraw 
the representations.  There had been no reassurances before the meeting or 
in the meeting.  The residents feared that the premises would operate as a 
night club in the residential area as the same clientele would be attracted by 
name and the fact the former premises were not far away.  He himself felt that 
the premises would be more of a bar than a restaurant which was reflected in 
the name on the signs where the word bar was first. 
 

b) There were no conditions in the licence which would deal with the main issue 
of anti-social behaviour as had happened with other premises nearby. 

 
c) He was disappointed that the police had not made representations as he was 

aware of conversations between local residents and the Neighbourhood 
Policing Team and the Neighbourhood Policing Team and the Police licensing 
Team.  The police could not deal with the issues at the other premises which 
led them to seek a review.  He had spoken to an experienced local police 
officer who feared the same problems may arise again. 

 
d) He did not see the situation with the premises closing at 2330 hours as 

different to that of the former premises which had longer opening hours as he 
felt the same clientele would be attracted.  Also, the premises had the same 
name and operator.  Whilst the bar would close at 2330 hours that would not 
stop the people going out onto the streets of Lozells and causing problems in 
the area.  He highlighted that the former premises on Birchfield Road had a 
large carpark and was in a busier environment with less residential property 
nearby.  The application premises had residential property a couple of doors 
down Barker Street. 

 
e) He believed the licensed premises would just attract people to congregate 

outside in the street which the applicant would find difficult to deal with.  There 
was and issue in the area of illegal parties and people roamed from one 
licenced premise to another impacting on the quality of life of local residents. 

 
In summing up, Councillor Zaffar explained that the issue was about peoples’ 
lives, who should feel safe and secure in their own homes.  Having the prospect 
of a licenced premises opening late so close to residents’ homes had made them 
remember the problems they recently experienced with another premises in the 
vicinity.  Despite reassurances from the applicant and his representative and the 
conditions put forward by Council Officers, residents were still not convinced and 
he requested that the Sub-Committee refuse the licence in order for residents to 
enjoy the peaceful life they have enjoyed since the other premises licence was 
revoked.  
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In summing up, Mr K Mukulu confirmed in order to comply with Covid guidelines 
on social distancing the restaurant would reduce its capacity from 85 to 22 
persons seated.  With reference to the security staff that the applicant intended to 
put in place, that should reflect on him positively for having the foresight to 
realise at times when alcohol is consumed by people issues may arise that 
require trained staff to deal with them.  If Councillor Zaffar did not wish to attend 
a restaurant with security staff than that was his personal preference and should 
not be used against the applicant.  Councillor Zaffar had made reference to anti-
social behaviour and the applicant was providing security staff and CCTV to 
mitigate against that issue.  It would appear that no conditions could be put 
forward by the applicant that would satisfy Councillor Zaffar. 
 
Councillor Zaffar had made much of the fact that the premises would have the 
same name and operator as the closed African Village premises in Birchfield 
Road and therefore likely to attract the same clientele.  The two premises had 
different opening hours with the proposed premises operating as a restaurant 
(not a nightclub) until 2330 hours.  The two should not be linked for the purposes 
of the application. 
 
The applicant had used the formal procedure to deal with the representations 
made by Councillor Zaffar rather than reach out to him beforehand and no weight 
should be put on this.  The applicant was acting in a professional manner. 
 
At 1125 the meeting was adjourned due to technical difficulties. 
 
At 1127 the meeting was reconvened. 
 
Mr Mukulu asked Mr Mr Aguh to address the issue of deliveries who explained 
that there was a garden at the rear which could be made into an off-road delivery 
area.  
 
Mr Mukulu continued by noting the reference to the lack of Police representations 
by Councillor Straker Welds and Councillor Zaffar’s apparent concern.  It should 
be noted that the Police had the resources and the knowledge and intelligence to 
judge whether this type of application would create the type of issues raised by 
Councillor Zaffar.  It was a material point that the Police had chosen not to make 
representations on the application which suggested that they viewed that 
application without reference to the Birchfield Road premises and that the two 
had different characteristics.   
 
The Sub-Committee should ignore reference to illegal parties as there was no 
evidence that the applicant would encourage such parties and as he has made 
an application for a licence through the appropriate channels indicate his 
willingness to abide by the law. 
 
Mr Mukulu noted that no evidence had been put forward to substantiate the 
concerns of the Birchfield Neighbourhood Forum.  However professional Council 
Officers from Environmental Health had looked at the application and proposed 
conditions which were agreeable to the applicant. 
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The applicant, in his statement to the Sub-Committee, had addressed the issues 
raised by Councillor Zaffar, particularly parking, which was anecdotal.  He 
confirmed that when he visited the premises, he had been able to park a couple 
of minutes walk away which suggested parking was available.  The applicant was 
putting up appropriate signs highlighting where parking was available including 
the parking he had arranged with a third party.   
 
There was no evidence linking the situation at the Public House up the road 
which had had its licence revoked, which was a drinking establishment and the 
application premises which was a restaurant serving alcohol and any suggestion 
that it was going to be anything different was misleading.  
 
In conclusion Mr Mukulu invited the Sub-Committee to grant the licence bearing 
in mind that the Police who would be concerned with anti-social behaviour had 
not made representations and Environmental Health Officers had sought and 
agreed with the applicant some concessions in the form of conditions.  
 
At this stage the meeting was adjourned in order for the Sub Committee to make 
a decision and all parties left the meeting. The Members, Committee Lawyer and 
Committee Manager conducted the deliberations in private and decision of the 
Sub-Committee was sent out to all parties as follows: - 

 
4/260820 RESOLVED:- 

 
That the application by Simeon Aguh for a premises licence in respect of African 
Village, 2 Barker Street, Lozells, Birmingham B19 1EL, BE REFUSED. In 
reaching this decision, the Sub-Committee was mindful of the promotion of the 
licensing objectives in the Act, particularly the prevention of public nuisance. 

 
The Sub-Committee's reasons for refusing this application for a premises licence 
are due to concerns expressed by the local Ward Councillor regarding the impact 
of the proposed operation on the particular locality of the premises, near to 
residential properties. The Ward Councillor made detailed representations relating 
to the Barker Street area, and the likely effect on people living in the vicinity.  

 
The Sub-Committee carefully considered the operating schedule put forward by 
the applicant and the likely impact of the application, but was not persuaded that 
that the proposed operation of the premises adequately took into account the 
needs of local residents. 

 
The application had stated that the premises was to be a restaurant. The 
applicant’s legal representative addressed the Sub-Committee and confirmed that 
“this is a restaurant where alcohol will be served”. Security guards would be on 
duty – four on Friday and Saturday nights, two/three on other nights.  

 
The main issues raised by the Ward Councillor were parking and antisocial 
behaviour. Whilst the applicant had arranged for 12 parking spaces in a car park 
which was “two to three minutes away”, it was observed by the Ward Councillor 
that the capacity of the premises was 85 persons; even allowing for the reduction 
in numbers required by the ongoing Covid-19 pandemic, the applicant expected to 
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be able to seat around 22 persons. Twelve parking spaces would therefore not be 
sufficient for customers, staff and the security personnel. 

 
Regarding the risk of antisocial behaviour, the Ward Councillor stated that the 
sale of alcohol would lead to the same problems which had been experienced in 
the past in the Barker Street vicinity. Local residents had also made their views on 
this aspect plain to the Ward Councillor – that the risk of antisocial behaviour was 
a great worry to them. The Ward Councillor’s fears were not speculative, but were 
based on his direct knowledge of problems created by alcohol-licensed premises 
which had operated in the area in the past. The Ward Councillor noted in 
particular that the applicant had arranged for four security guards to be on duty at 
weekends; the Sub-Committee agreed that this seemed unusual for a premises 
describing itself as a restaurant.  

 
The Sub-Committee observed that the Ward Councillor was supportive of local 
businesses; he remarked that a restaurant would expand the food offer available 
in Barker Street, create jobs and contribute to the local economy. However, the 
issue was the sale of alcohol, which had been found to create problems in the 
area in the past, and to adversely affect the lives of residents as a result. The 
Sub-Committee therefore determined that the correct course was to refuse the 
application; the premises would be able to operate as a restaurant, but without the 
alcohol licence which would put the licensing objectives at risk.  

 
The Sub-Committee gave consideration to whether any measures could be taken 
to ensure that the licensing objectives were adequately promoted and that 
therefore the licence might be granted. However, Members considered that 
neither modifying conditions of the licence, refusing the proposed Designated 
Premises Supervisor nor excluding any of the licensable activities from the scope 
of the licence would mitigate the concerns raised by those making 
representations. The terminal hour had already been brought forward, and 
regulated entertainment (recorded music) removed, from the scope of the 
application.  

 
The Sub-Committee has given due consideration to the City Council’s Statement 
of Licensing Policy, the Guidance issued under Section 182 of the Licensing Act 
2003 by the Secretary of State, the information contained in the application, the 
written representations received and the submissions made at the hearing by the 
applicant via  his legal adviser, and by the Ward Councillor making 
representations. 

 
 All parties are reminded that under the provisions contained within Schedule 5 to 
the Licensing Act 2003, there is the right of appeal against the decision of the 
Licensing Authority to the Magistrates’ Court, such an appeal to be made within 
twenty-one days of the date of notification of the decision. 
______________________________________________________________ 
 

The meeting ended at 1147 hours. 

 

……..……………………………. 
           CHAIRMAN 
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eeBIRMINGHAM CITY COUNCIL 
  

LICENSING  
SUB-COMMITTEE C  

9 SEPTEMBER, 2020  

   
 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE C HELD 
ON WEDNESDAY 9 SEPTEMBER,  2020 AT 1000 HOURS AS AN ON-LINE 
MEETING.  
  
PRESENT: - Councillor Mike Leddy in the Chair; 
 
 Councillors Mary Locke and Martin Straker-Welds.   

  
ALSO PRESENT 
  

  Shaid Yasser – Licensing Section 
Joanne Swampillai – Legal Services 
Louisa Nisbett – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  

 
************************************* 

 
NOTICE OF RECORDING/WEBCAST 

 
1/090920 The Chairman advised, and the Committee noted, that this meeting would be 

webcast for live or subsequent broadcast via the Council's Internet site 
(www.civico.net/birmingham) and that members of the press/public would record 
and take photographs except where there are confidential or exempt items. 

 
 _________________________________________________________________ 

  
2/090920 DECLARATION OF INTERESTS 
 
 Members were reminded that they must declare all relevant and pecuniary and 

non-pecuniary interests arising from any business to be discussed at this meeting.  
If a disclosable pecuniary interest is declared a Member must not speak or take 
part in that agenda item.  Any declarations will be recorded in the minutes of the 
meeting. 

 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
3/090920 Apologies were submitted on behalf of Neil Eustace, Councillor Mary Locke was 

the nominated Member.  
 ________________________________________________________________ 
 

Item 4
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LICENSING ACT 2003 PREMISES LICENCE – GRANT –, BIRMINGHAM, B 
 

  Report of the Interim Assistant Director of Regulation and Enforcement was 
submitted:- 

 
 (See document No. 1) 
 

On Behalf of the Applicant  
 
Robert Botkai, Representing the Applicant 
Andrew Fox, Area Manager, Motor Fuel Group (MFG) 
Andrew Sanders, MFG 
John Mahon, MFG 
Andy Murphy, Regional Manager 

 
Those Making Representations 
 
Councillor Gareth Moore  

 
* * * 

 
Following introductions by the Chairman, the Chairman enquired if there were 
any preliminary points for the Sub-Committee to consider. The Chairman then 
explained the hearing procedure following which the main points of the report 
were outlined by Shaid Yasser, Licensing Officer.  In response to Councillor 
Gareth Moore, Shaid Yasser confirmed that the supplementary evidence 
submitted had been circulated to all parties.   

 
 Robert Botkai, representing the Applicant made the following points with regards 

to the application and in response to questions from Members:- 
 
 a) The site was previously a MRH site and they had merged with MRG the 

previous year.  A current licence was held.     
 
 b) The company were experienced in running  616 - 24 hours licensed petrol 

stations in other locations across England and Wales.  They sought to 
match the Gravelly Hill premises with the hours offered at all the other 
sites.   

 
 c) Robert Botkai made reference to the Licensing policy and informed that 

they had consulted with West Midlands Police and Licensing Enforcement 
Officers to offer agreed conditions.    

 
 d) No representations had been made by WMP in terms of the conditions.   
 
 e) With regard to the objections received and suggested conditions to include 

on the licence, any agreed conditions should be capable of being complied 
with.  It was not possible to have a condition on a licence requiring the 
holder not to serve people believed to be street drinkers or with a drink 
problem.  He had also not seen a condition on a licence to have no alcohol 
only sales.     
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 f) They already worked with the police.  With regard to people congregating 

at the petrol station they would encourage people to move on however they 
would expect staff to call the police when necessary rather than put 
themselves at risk.   

   
 g) They already had conditions to cover most of the suggested ones and had 

agreed to 4 out of the 7 suggested.  They did not expect the number of 
alcohol sales to be high during the night.   

 
 h) WMP had not raised any objections.  The police could take immediate 

action against them if there were problems and residents were welcome to 
contact them.  Generally speaking there would not be any problems if they 
worked responsibly.   

 
 j) The concerns raised were reflected within the conditions.  They understood 

the implications for the Cumulative Impact Zone which began on the other 
side of the roundabout. 

 
 k) In reply to a question there was a night pay window and they could refuse a 

sale if there were any concerns.  Cashiers were trained to diffuse a 
situation or to call the police if necessary.   

 
 l) The type of people using their service was dependent on the time of day.  

The 7 suggested conditions on the list had either been already included or 
added as a condition.  Conditions 1 and 3 could not be complied with as 
any condition must be enforceable.   

 
 m) Staff received training in the store and online.  Training was refreshed 

every 6 months.  Most of their premises were already single manned at 
night.  Risk assessments were carried to ensure staff were safe.   

  
 In making representations Councillor Gareth Moore made the following points with 

regards to the application and in response to questions from Members:- 
 

a) He was grateful for the opportunity to speak but was not opposing the 
application outright.  The premises was close to his Ward.  Erdington had a 
significant problem with street drinking and people congregating in the 
early hours causing a significant problem for local businesses. 
 

b) He had campaigned extensively against this and the existence of the  
Cumulative Inclusion Zone policy which was renewed by Birmingham City 
Council showed that there were significant problems in the area mostly at 
Six Ways, Erdington.  . 

 
c) Street drinkers sat on the benches all day.  He was largely concerned 

about the number off licences, takeaways and late night drinking issues.  
There was already a late night off licence and people simply drank in the 
street.   

 

Page 15 of 132



Licensing Sub-Committee C – 9 September, 2020 

4 

d) He had real concerns about a 24 hours licence for alcohol virtually on the 
edge of the Ward. 

 
e) He appreciated the police had not objected to the application however 

when people realised there was a 24 hours licenced premises at the 
location it would result in anti-social behaviour when they used the 
premises.   

 
f) He hoped to agree some conditions with the applicant today.   

 
g) There were a number of well known individuals who were street drinkers 

however they were still sold alcohol.  His suggested condition would force 
business owners to stop selling them alcohol.   

 
h) The problem was not reflected in the crime statistics.  He would support the 

police to get resources to deal with the problem however he did not think 
the police wanted every ASB incident to be reported.   

 
i) It is worth noting that other premises had already agreed the majority of the 

conditions he had suggested and he hoped that if the Sub-Committee was 
minded to grant the variation they did so with the conditions included.   

 
j) The crime statistics reported to the police during the last 6 months were in 

close proximity to six ways.  The statistics had been impacted by Covid-19 
however there was a clear theme of anti-social behaviour.  Violent offences 
were relevant and accounted for 39% of the offences in close proximity to 
the application site.  There were serious concerns about this location.  

 
k) Not all petrol stations were close to CIZ areas.  It was not clear who was 

running the premises as there was no DPS named on the licence.  It was 
not known if the DPS had any experience of working in Erdington where 
there were significant problems.  The person needed to be aware of the 
challenges faced.   

 
l) He had not received any information before today or during the hearing 

other than that staff will be trained.  In order to ensure compliance the 
conditions and licence hours he had suggested should be agreed.   

 
m) In reply to questions Councillor Moore felt that if the suggested conditions 

were agreed the Council would have powers to force the applicant to 
comply with the conditions. The businesses that had already agreed to 
these conditions were mostly off licences.  He was concerned that the 
public would use the premises as a 24 hours off licence.  The premises 
were primarily an off licence.   

 
 In summing up, having made representations Councillor Gareth Moore made the 

following points:- 
 

• It was noted that the applicant had agreed to two of the conditions and this 
would give additional safeguarding.  The premises should not operate 24 
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hours as the Cumulative Inclusion Zone was nearby. The crime statistics 
showed that there were issues in close proximity of the premises.   
 

• If the Sub-Committee was minded to grant the licence it should be with a 
reduction in the operating hours.   

 
 In summing up, in support of the application Robert Botkai made the following 

points: - 
 

•  An off licence was a small part of what the premises were offering as the  
            store was already there.  There was no suggestion that there were issues 

or that the premises being open 24 hours would cause an issue.   
 

• Caution was urged in using the crime data as evidence.  If crime was an 
issue it would have been raised by West Midlands Police.  He agreed with 
2 of the suggested conditions with a small amendment because the 2 
suggested conditions were legal and enforceable :- 

 
➢   No alcohol to be served to customers who are believed to be street 

drinkers or are believed to consume alcohol within the vicinity of the 
premises and High Street 

 
➢ Any street drinkers who congregate within the vicinity of the store to 

be asked to move on by staff, or if needed reported to West 
Midlands Police 

 

• He believed that smaller operators had agreed with the suggested 
conditions as they were told they would not get the licence.  Cumulative 
Inclusion Zone’s changed regularly.   
 

• If the licence was agreed they would bring in an experienced DPS however 
the premises licence holder was responsible for the sale of alcohol and not 
the DPS.  They did not believe the store would be a magnet for problems. 
The company was an experienced one and had not been reviewed at any 
time. They were happy to stay in touch with the Councillors.  The premises 
could not be compared with Heron Food.   

 

• It was requested that the application be granted.    
 

At this stage the meeting was adjourned in order for the Sub Committee to make 
a decision and all parties left the meeting. The Members, Committee Lawyer and 
Committee Manager conducted the deliberations in private and decision of the 
Sub-Committee was sent out to all parties as follows: - 

 
4/090920 RESOLVED:- 
 

 That the application by Motor Fuel Limited to vary the Premises Licence in respect 
of MRH Six Ways, Six Ways Filling Station, Gravelly Hill North, Erdington, 
Birmingham, B23 6BJ under section 34 of the Licensing Act 2003 BE GRANTED, 
with the addition of those conditions agreed with West Midlands Police and with 
Licensing Enforcement in advance of the meeting, namely: 
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1. A digital CCTV system will be installed, or the existing system maintained, such 
system to be fit for the purpose 
 
2. The CCTV system shall be capable of producing immediate copies on site. 
Copies of recordings will either be recorded digitally on to CD/DVD or other 
equivalent medium 
 
3. Any recording will be retained and stored in a suitable and secure manner for a 
minimum of 31 days and shall be made available, subject to compliance with Data 
Protection legislation, to the police or other authorised officer for inspection on 
request. 
 
4. The precise positions of the camera may be agreed, subject to compliance with 
Data Protection legislation, with the police from time to time 
 
5. The system will display, on any recording, the correct time and date of the 
recording 
 
6. The CCTV system will be maintained and fully operational throughout the hours 
that the premises are open for any licensable activity 
 
7. There will be no sales/supplies of beer, lager or cider with an ABV over 6% 
 
8. There will at all times be adequate levels of staff maintained at the premises. 
Such staff levels will be disclosed, on request, to the licensing authority and police 
 
9. Adequate waste receptacles for use by customers shall be provided in and 
immediately outside the premises 
 
10. The premises licence holder will ensure that an age verification policy will 
apply to the premises whereby all cashiers will be trained to ask any customer 
attempting to purchase alcohol, who appears to be under the age of 25 years (or 
older if the licence holder so elects) to produce, before being sold alcohol, 
identification being a passport or photocard driving licence bearing a holographic 
mark or other form of identification that complies with any mandatory condition 
that may apply to this licence 
 
11. Signage informing customers of the age verification policy adopted at the 
premises will be prominently displayed 
 
12. All staff engaged or to be engaged in the sale of alcohol on the premises shall 
receive training in age restricted sales. Training records will be available for 
inspection by a police officer or other authorised officer on request. Further: 
 
- Induction training must be completed and documented prior to the sale of alcohol     
by the staff member 
- Refresher/reinforcement training must be completed and documented at 
intervals of no more than 6 months 
 
13. There shall be no sale of single cans of beer, lager or cider from the premises. 
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14. No more than 20% of the shop display area will be used for the display of 
alcohol. 
  
15.  All cashiers shall be trained to record refusals of sales of alcohol in a 
refusals log/register. This log/register will be available for inspection by a police 
officer or other authorised officer on request. The log/register will contain: 
 
- details of the time and date the refusal was made; 
- the identity of the staff member refusing the sale; 
- details of the alcohol the person attempted to purchase. 
 
16. The entrance door to the shop will be closed to customers between the hours 
of 2300 and 0600.  Any sales between these hours will be made through the night 
pay window. 
 
And with the following two conditions agreed with a person making 
representations: 
 
17. No alcohol to be served to customers who are believed to be street drinkers or 
are believed to consume alcohol within the vicinity of the premises and High Street 
 
18. Any street drinkers who congregate within the vicinity of the store to be asked 
to move on by staff, or if needed reported to West Midlands Police 
 
The Sub-Committee deliberated the operating schedule put forward by the 
applicant and the likely impact of the application, including the agreed conditions, 
and concluded that by granting this application, the four licensing objectives 
contained in the Act will be properly promoted.  
 
The Sub-Committee carefully considered the written representations made by the 
Ward Councillor, who also attended the meeting and addressed the Sub-
Committee directly. However, the Members were not convinced that there was an 
evidential and causal link between the issues raised and the effect on the 
licensing objectives.  
 
Once the applicant company had volunteered to accept the two conditions relating 
to street drinkers, the only remaining issue was the hours. The objection regarding 
24-hour operation seemed to focus on the potential for antisocial behaviour 
caused by patrons, and the potential for an increase in crime, but the style of 
operation and the agreed conditions covered this. The applicant company was 
highly experienced in managing petrol stations with 24-hour licences. Moreover 
the Sub-Committee was impressed by the cooperative attitude displayed by the 
applicant company during the meeting, in accepting the two conditions relating to 
street drinkers.  
 
There was no reason to believe that the premises would not be properly managed 
given that the applicant was so experienced, and so the Sub-Committee resolved 
to grant the application with the agreed conditions. 
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In reaching this decision, the Sub-Committee has given due consideration to the 
City Council’s Statement of Licensing Policy, the Guidance issued under Section 
182 of the Licensing Act 2003 by the Secretary of State, the application for a 
premises licence, the written representations received and the submissions made 
at the hearing by the applicant’s legal representative and by those making 
representations (the Ward Councillor).   
 
All parties are reminded that under the provisions contained within Schedule 5 to 
the Licensing Act 2003, there is the right of appeal against the decision of the 
Licensing Authority to the Magistrates’ Court, such an appeal to be made within 
twenty-one days of the date of notification of the decision. 
 ______________________________________________________________ 
 
OTHER URGENT BUSINESS 
 
There was no other urgent business. 
______________________________________________________________ 
 
 
Please note, the meeting ended at 1133 hours.  
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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee C 

Report of: Interim Assistant Director of Regulation 
and Enforcement 

Date of Meeting: Wednesday 11th November 2020 
Subject: 
 

Licensing Act 2003 
Premises Licence – Summary Review 

Premises:  Dahlak Lounge, Hampton Street, Birmingham, 
B19 3LS 

Ward affected: Newtown   

Contact Officer:  
 

David Kennedy, Principal Licensing Officer, 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
A review of the premises licence is required following an application for an expedited review under 
Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006).  
 

 

2. Recommendation:  

 
To consider the review and to determine this matter. 
 

 

3. Brief Summary of Report:  

 
An application under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime 
Reduction Act 2006) was received on 14th October 2020 in respect of Dahlak Lounge, Hampton 
Street, Birmingham, B19 3LS. 

 
A representation has been received from Environmental Health, as a responsible authority.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 

 

Item 5

Page 21 of 132

mailto:licensing@birmingham.gov.uk


2 

 

5. Relevant background/chronology of key events:  
 

On 14th October 2020, Superintendent Churchill, on behalf of West Midlands Police, applied for a 
review, under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction 
Act 2006), of the Premises Licence granted to Biniam Yemane Mebrahtu in respect of Dahlak 
Lounge, Hampton Street, Birmingham, B19 3LS. 

 
The application was accompanied by the required certificate, see Appendix 1.  
 
Within 48 hours of receipt of an application made under Section 53A, the Licensing Authority is 
required to consider whether it is appropriate to take interim steps pending determination of the 
review of the Premises Licence, such a review to be held within 28 days after the day of its receipt, 
review that Licence and reach a determination on that review.  
 
Licensing Sub-Committee A met on 15th October 2020 to consider whether to take any interim steps 
and resolved that the Designated Premises Supervisor be removed and that the Premises Licence be 
suspended pending a review of the Licence.  A copy of the decision is attached at Appendix 2.  
 
The review application was advertised, by the Licensing Authority in accordance with the 
regulations; the closing date for responsible authorities and other persons ended on the 29th October 
2020.  
 
A representation has been received from Environmental Health, as a responsible authority. See 
Appendix 3. 
 
A copy of the current Premises Licence is attached at Appendix 4. 
 
Site location plans at Appendix 5. 

 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council’s Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority’s functions under the Licensing Act 2003 are 
to promote the licensing objectives: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

6.   List of background documents:  
 

Review Application and Certificate from West Midlands Police, Appendix 1 
Sub-Committee Interim Steps Meeting decision of 15th October 2020, Appendix 2 
Copy of representation from Environmental Health, Appendix 3 
Current Premises Licence, Appendix 4 
Site location plans, Appendix 5  
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7.   Options available: 

 
Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
Take no action 
 
In addition the Sub Committee will need to decide what action, if any, should be taken regarding 
the interim steps imposed on the 15th October 2020. 
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Appendix 1 
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Appendix 2 
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Appendix 3 

 
 

From: Martin Key   

Sent: 29 October 2020 08:59 

To: David Kennedy;  Licensing   

Cc: Pollution Team  

Subject: RE: Licensing Act 2003 - Section 53A Expedited Review Application - Dahlak Lounge, Hampton 

Street, Birmingham, B19 3LS 

Importance: High 
 

Hi 

 

I am responding on behalf of the Environmental Health team as a responsible authority. I am aware that on 

14 October 2020 West Midlands Police lodged an application for the expedited review of the premises 

licence granted to Mr Biniam Mebrahtu in respect of Dahlak Lounge, Hampton Street, Birmingham, B19 

3LS under Section 53A of the Licensing Act 2003. The application alleges that the licensed premises have 

been associated with serious crime and disorder.  

 

West Midlands Police have submitted evidence that on 16th August 2020, West Midlands Police observed a 

general failure by the Dahlak Lounge premises to follow the necessary controls to maintain a COVID-secure 

premises. Whilst dealing with an incident nearby in the early hours of the morning, Police found that loud 

music was emanating from Dahlak Lounge at a volume which could be heard in the street. Upon entering, 

Police observed that the music was very loud and there was no social distancing or limitation of numbers of 

patrons as per the Covid-19 requirements. Police described the premises as packed and overfull. Under the 

fire risk assessment, the capacity limit was 120 patrons - 60 on the ground floor and 60 on the first floor. The 

Police estimated far more than these numbers were inside and loud music was playing, making normal 

conversation impossible, and therefore requiring raised voices. The Police offered advice and help to the 

licence holder via email and also held a meeting with him on 26th August and spent a lot of time explaining 

the social distancing requirements. Mr Mebrahtu was not aware that his premises had any capacity limit for 

numbers of patrons. Police also requested that he supply the Covid-19 risk assessment. 

 

On 10th October 2020 Police received a complaint from a member of the public that loud music was 

emanating from the Dahlak Lounge and that there were numerous cars in the car park. Police attended at 

around 21.10 hours and heard very loud music emanating from Dahlak Lounge, at a volume which could be 

heard in the street – despite the premises appearing to be closed with shutters pulled down and locked. When 

the Police entered they around 150 people on the ground floor; no social distancing whatsoever was being 

observed and many patrons were standing or walking about, others were seated together, either on long 

benches or in booths with inadequate social distancing. Masks were not being worn by many customers, (and 

some staff) and patrons were smoking shisha with poor ventilation. 

Police observed that sofas and benches had been placed in the fire escape route and that the rear fire exit only 

to the outdoor smoking area which is an entirely enclosed area, with no means of escape beyond that. The 

shutters had also been pulled down and locked. This was all unacceptable in terms of fire safety and was 

made more serious by the fact that many patrons inside were smoking shisha, which by its nature increases 

the risk of fire and there was inadequate ventilation arrangements which are key to compliance with the 

Health Act 2006 when smoking shisha. 

The Police noted that the fire assessment capacity had changed to 220 in total for both floors, even though it 

was dated July 2020 and appeared to be the same as the previously supplied assessment with a capacity of 

120. 

 

The Covid risk assessment produced by the licence holder was also found to be wholly unsatisfactory. It was 

described by Police as a tick-box sheet and had no details of the measures to manage a COVID-secure 

premises. I have reviewed the risk assessment and it is guidance on what needs to be included in a COVID 

risk assessment rather than an assessment with risk evaluation, mitigation and the controls put in place to 

provide a COVID-secure premises. 

The Police were therefore concerned that the actions of the premises licence holder were contributing to the 

spread of the virus and were ignoring rules set to reduce the spread placing customers and staff at risk. 
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There has been unprecedented public coverage of the COVID-19 pandemic and the response of the 

government which includes the Health Protection (Coronavirus, Restrictions) (No. 2) (England) Regulations 

2020, Guidance entitled ‘Closing Certain Businesses and Venues in England’ Guidance entitled ‘Keeping 

Workers and Customers Safe in Restaurants, Pubs, Bars and Takeaway Services’. In addition there were 

special local lockdown measures (specifically for Birmingham) and further national measures to address 

rising cases of coronavirus in England as a whole, which were announced by HM Government on 22nd 

September 2020. These national measures require that all businesses selling food or drink (including cafes, 

bars, pubs and restaurants) must be closed between 22.00 hours and 05.00 hours. There were other measures 

introduced including requirements for seated table service, wearing of masks, and participation in the NHS 

Test and Trace programme.  

 

The premises are subject to Premises Licence reference 5185/1 issued on 12 March 2020. This licence 

includes a number of conditions including in 2a) a requirement for training on the four licensing principles 

and also a requirement for a risk assessment and in 2d) to monitor levels of noise from both inside and 

outside the premises and remedial action will be taken as appropriate. I dealt with the original application for 

the premises licence and submitted no objections on the basis that the application referred to background 

music which would be inaudible outside the premises. 

 

The evidence suggests that the issues highlighted by West Midlands Police originate from unsatisfactory 

internal management procedures at the premises.  

 

The Environmental Health team has a strong working relationship with the police over licensing matters as 

many of the issues raised by the night-time economy run across the key licensing objectives of crime 

prevention of crime and disorder, public nuisance and public safety. Since the beginning of the COVID-19 

pandemic the Environmental Health team has considered COVID-19 secure practices in licensed premises 

through visits, TENs and applications. As in this case, the usual approach we adopt is education of the 

premises management and in most cases this results in COVID-secure operations. In this case the evidence 

suggests that the premises licence holder has failed to heed the advice and this has resulted in operations 

which I would submit do not provide sufficient controls to prevent COVID-19 transmission.  

 

The Environmental Health team therefore submit this representation in support of the West Midlands Police 

application for the expedited review of the premises licence granted to Mr Biniam Mebrahtu in respect of 

Dahlak Lounge, Hampton Street, Birmingham, B19 3LS under Section 53A of the Licensing Act 2003. 

 

Best Regards 

 

Martin Key 

Environmental Protection Officer 
________________________________________________________________________________________________________ 
Environmental Health l Regulation & Enforcement Division 

 

: Environmental Health, Manor House, PO Box 16977, Birmingham, B2 2AE 

(Office Site: Environmental Protection, 1st Floor, 40 Moat Lane, Birmingham, B5 5BD)  

: www.birmingham.gov.uk/eh l Facebook: ehbham l Twitter: @ehbham  

 
locally accountable and responsive fair regulation for all - achieving a safe, healthy, clean, green and fair trading city for residents, 
business and visitors 
 
 Please consider the environment before printing this email 
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Appendix 4 
 

LICENSING ACT 2003 
 

PREMISES LICENCE 
 
 

Premises Licence Number:   5185 / 1 

 
Part 1 - Premises details: 

Postal address of premises, or if none, ordnance survey map reference or description 
 

Dahlak Lounge 
Hampton Street 

 

Post town:  
 

Birmingham 
 

Post Code: 
 

B19 3LS 
 

Telephone Number:  
 

Not Specified  
 

 

Where the licence is time limited the dates 
 

N/A 
 

 

Licensable activities authorised by the licence 
 

F  Recorded music 
L  Late night refreshment 
M1 Sale of alcohol by retail (on the premises) 
  

 

 

The times the licence authorises the carrying out of licensable activities 
 

Sunday - Thursday 16:00 - 02:00 F ,M1 
 23:00 - 02:00 L  
Friday - Saturday 16:00 - 04:00 F ,M1 
 23:00 - 02:00 L  
     

 

 

The opening hours of the premises 
 

Sunday - Thursday 16:00 - 02:30 
Friday - Saturday 16:00 - 04:30 
    

 

 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
 

On Supplies Only 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 

Mr Biniam Yemane Mebrahtu 
 
 
 

Post town:  
 

 
 

 

Post Code: 
 

 
 

 
 
 

Telephone Number:  
 

Not Specified 
 

Email 
 

N/A 
 

 

Registered number of holder for example company number or charity number (where applicable) 
 

N/A 
 

 

Name, address, telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 

Mr Biniam Yemane Mebrahtu 
 
 

 
 
 

Post town:  
 

 
 

 
 

Post Code: 
 

Telephone Number: 
 

N/A 
 

 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Licence Number 
 

11701 
 

Issuing Authority 
 

BIRMINGHAM CITY COUNCIL 
 

 
 

 

Dated 12/03/2020 
 

 

 
Bhapinder Nandhra 
Senior Licensing Officer 
For Director of Regulation and Enforcement 
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Annex 1 – Mandatory Conditions 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to— (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise); (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective; (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or 
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability).  
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy is 
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either— (a) a holographic mark, or (b) an ultraviolet feature.  
 
The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures— (i) beer or cider: ½ pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available.”  
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition:– (a) “permitted price” is the price found 
by applying the formula P = D + (D x V), where– (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the 
alcohol, and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added 
tax were charged on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance 
with the Alcoholic Liquor Duties Act 1979; (c) “relevant person” means, in relation to premises in respect of 
which there is in force a premises licence— (i) the holder of the premises licence, (ii) the designated 
premises supervisor (if any) in respect of such a licence, or (iii) the personal licence holder who makes or 
authorises a supply of alcohol under such a licence; (d) “relevant person” means, in relation to premises in 
respect of which there is in force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in question; and (e) “value 
added tax” means value added tax charged in accordance with the Value Added Tax Act 1994. (3) Where 
the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the 
price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be 
different from the permitted price on the next day (“the second day”) as a result of a change to the rate of 
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies of 
alcohol which take place before the expiry of the period of 14 days beginning on the second day.  
 
Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.  
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Annex 2 – Conditions consistent with operating schedule 
 
 
2a) General conditions consistent with the operating schedule 
 
All members of staff must receive training regarding the:- 

• Four licensing principles contained in the Licensing Act 2003 

• Responsible retailing of alcohol, and the law 

• Protection of children from harm and this must include how to competently check customers 
identification where necessary 

• Authorised hours for licensable activities and the conditions attached to the premises licence. 
  
All training provided to staff will be recorded and each member of staff will sign and date the training records 
to confirm they have received and understood the training and on-going refresher training every six months. 
 
The staff training records will be maintained at the premises and made available to any Responsible 
Authority upon request. 
 
 
2b) Conditions consistent with, and to promote the prevention of crime and disorder 
 
The Premises Licence holder shall ensure CCTV is installed inside and outside the premises. CCTV will be 
recording at all times the premises are open for any licensable activities and images will be held for a 
minimum of 28 days and made available immediately on request by any of the Responsible Authorities. 
The Premises Licence holder shall ensure that a trained member of staff will be on duty and be available to 
download the CCTV to any of the Responsible Authorities. 
 
The Premises Licence holder shall ensure any person who appears drunk/aggressive will not be permitted 
on the premises. 
 
An incident register/book will be kept at the premises and be made available to an authorised Officer of a 
Responsible Authority on request. 
  
All alcohol sale refusals will be noted in a refusal register, which will be maintained at the premises and must 
be available for inspection by any of the responsible authorities. 
  
The premises shall risk assess its standard operating procedure covering seven days a week, and any 
security provisions shall be included in this risk assessment, a copy of which shall be made available to 
WMP Licensing Department. 
  
Door supervisors must sign on and off duty every time they work. The signing sheet shall include badge 
numbers and the sheet shall be retained on the premises for a minimum of 30 days. 
  
If the venue wishes to hold an under 18 event, then the venue must provide WMP Licensing Department with 
28 days notice, together with a risk assessment. West Midlands Police shall have a power of veto over any 
under 18 event. 
 
 
2c) Conditions consistent with, and to promote, public safety 
 
No enforceable conditions identified from operating schedule. 
 
 
2d) Conditions consistent with, and to promote the prevention of public nuisance 
 
The Premises Licence holder shall ensure all deliveries will be received during daytime prior to 6pm to 
control noise nuisance. in conjunction with steps proposed for the prevention of crime and disorder 
objectives, the Licensees and staff will at all times remain responsible for the prevention of public nuisance in 
and around the premises. 
 
The Designated Premises Supervisor will arrange to monitor levels of noise from both inside and outside the 
premises and remedial action will be taken as appropriate. Any action taken will be recorded and made 
available to responsible authorities. 
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Doors and windows will be kept closed as deemed necessary by the Designated Premises Supervisor. 
 
 
2e) Conditions consistent with, and to promote the protection of children from harm 
 
The Designated Premises Supervisor and staff will at all times remain aware of their responsibilities under 
the objective, including that alcohol shall not be sold to anyone under the age of 18.   
 
Staff on duty will be trained and made aware of a Challenge 25 policy and the requirements and the need to 
demand an acceptable form of age ID.  
 
Training records will be maintained and updated by DPS every 6 months. 
 
No adult entertainment is permitted at these premises. 
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Annex 3 – Conditions attached after hearing by licensing authority 
 
 
3a) General committee conditions 
 
N/A 
 
 
3b) Committee conditions to promote the prevention of crime and disorder 
 
N/A 
 
 
3c) Committee conditions to promote public safety 
 
N/A 
 
 
3d) Committee conditions to promote the prevention of public nuisance 
 
N/A 
 
 
3e) Committee conditions to promote the protection of children from harm 
 
N/A 
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Annex 4 – Plans 
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