
 

  

BIRMINGHAM CITY COUNCIL 

  

LICENSING SUB-COMMITTEE B  

 

 

TUESDAY, 07 JULY 2026 AT 10:00 HOURS  

IN ON-LINE MEETING, MICROSOFT TEAMS 

 

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a 

30 minute break will be taken at 1300 hours. 

A G E N D A 

 

 
1 NOTICE OF RECORDING/WEBCAST  

 
 
The Chair to advise/meeting to note that this meeting will be webcast for live 

or subsequent broadcast via the Council's Public-I microsite (please click 

this link)  and that members of the press/public may record and take 

photographs except where there are confidential or exempt items. 
  
  

 
2 DECLARATIONS OF INTERESTS  

 
 
Members are reminded they must declare all relevant  pecuniary and other 
registerable interests arising from any business to be discussed at this 
meeting. 
  
If a disclosable pecuniary interest is declared a Member must not participate 
in any discussion or vote on the matter and must not remain in the room 
unless they have been granted a dispensation. 
  
If other registerable interests are declared a Member may speak on the 
matter only if members of the public are allowed to speak at the meeting but 
otherwise must not take part in any discussion or vote on the matter and 
must not remain in the room unless they have been granted a 
dispensation.     
  
If it is a ‘sensitive interest’, Members do not have to disclose the nature of 
the interest, just that they have an interest. 
  
Information on the Local Government Association's Model Councillor Code 
of Conduct is set out via  http://bit.ly/3WtGQnN. This includes, at Appendix 
1, an interests flowchart which provides a simple guide to declaring interests 
at meetings. 
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3 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS  

 
 
  

3 - 12 
4 MINUTES  

 
 
To confirm and sign the Minutes of the meeting held on 9 June 2026 at 
1200 hours. 
  
  

13 - 84 
5 LICENSING ACT 2003 PREMISES LICENCE – SUMMARY REVIEW THE 

BELLE VIEW, 289 ICKNIELD PORT ROAD, BIRMINGHAM, B16 0AG  
 
 
Report of the Director of Regulation and Enforcement. 
N.B. Application scheduled to be heard at 10:00am.  
  
  

 
6 OTHER URGENT BUSINESS  

 
 
To consider any items of business by reason of special circumstances (to 
be specified) that in the opinion of the Chair are matters of urgency. 
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BIRMINGHAM CITY COUNCIL 
  

LICENSING  
SUB-COMMITTEE B 
9 JUNE 2026 

     
 
MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE B HELD 
ON TUESDAY 9 JUNE 2026 AT 1200 HOURS AS AN ON-LINE MEETING.  
  
PRESENT: - Councillor Adam Higgs in the Chair; 
 
 Councillors Penny Wagg and Danny Carter 

  
ALSO PRESENT 
  
Bhapinder Nandhra – Licensing Section  
Joanne Swampillai – Legal Services 
Katy Poole – Committee Services  
 
(Other officers were also present for web streaming purposes but were not 
actively participating in the meeting)  
 

************************************ 
 

1/090625 NOTICE OF RECORDING/WEBCAST 
 
 The Chair to advise/meeting to note that this meeting will be webcast for live or 

subsequent broadcast via the Council's Public-I microsite (please click this 
link) and that members of the press/public may record and take photographs 
except where there are confidential or exempt items.
 _________________________________________________________________ 

  
2/090625 DECLARATION OF INTERESTS 
 
 Members are reminded they must declare all relevant  pecuniary and other 

registerable interests arising from any business to be discussed at this meeting. 
 
 If a disclosable pecuniary interest is declared a Member must not participate in 

any discussion or vote on the matter and must not remain in the room unless they 
have been granted a dispensation. 

 
 If other registerable interests are declared a Member may speak on the matter 

only if members of the public are allowed to speak at the meeting but otherwise 
must not take part in any discussion or vote on the matter and must not remain in 
the room unless they have been granted a dispensation.     

 If it is a ‘sensitive interest’, Members do not have to disclose the nature of the 
interest, just that they have an interest. 

 

Item 4
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 Information on the Local Government Association’s Model Councillor Code of 
Conduct is set out via http://bit.ly/3WtGQnN. This includes, at Appendix 1, an 
interests flowchart which provides a simple guide to declaring interests at 
meetings.  

 _________________________________________________________________ 
 
 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS 
  
3/090625 Apologies were submitted on behalf of Councillors Saddak Miah and Councillor 

Adam Higgs is the nominated substitute Member. 
  _______________________________________________________________ 
   
  LICENSING ACT 2003 – PREMISES LICENCE – SUMMARY REVIEW – LUNA 

SPRINGS, 18-19 HACK STREET, DIGBETH, BIRMINGHAM, B9 4AH 
 

On Behalf of the Applicant  
 

  Ben Reader – WMP (West Midlands Police) 
  Chris Jones - WMP 
  
  On Behalf of The Premises Licence Holder 
 

David Roberts – Legal Representative  
Emma Heaney – Operations Manager  
James Beaumont – Operations Manager  
John Lear – DPS (Designated Premises Supervisor) 

   
* * * 

The Chair introduced the Members and officers present and the Chair asked if 
there were any preliminary points for the Sub-Committee to consider.  

 
At this stage, the Chair outlined the procedure to be followed at the hearing and 
invited the Licensing Officer to present his report. Bhapinder Nandhra, Licensing 
Section, outlined the report.  
 
At this stage the Chair announced that the meeting went into a private session.  

  
At this stage the Chair invited the applicant to make their presentation and Ben 
Reader, on behalf of WMP made the following points: -  

 
a) The premises were open and trading on Saturday 9 May 2026 when a 

disorder took place and two men were injured, categorised as a Section 18 
Wounding.  
 

b) The incident resulted in an Expedited Review under 53A of the Licensing Act 
2003 due to concerns over the operation of the premises during that evening.  

 
c) WMP requested, at the hearing, that the licence be suspended. However, the 

Committee resolved to suspend the licence for a short period and implement 
a set of conditions.  
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d) WMP still had concerns following the interim steps meeting and had worked 
with the premises since then to address concerns.  

 
e) They were particularly concerns with the higher risk events.  

 
f) The premises and their representatives had engaged positively with WMP 

since then and had put measures in place to properly promote the Licensing 
Objectives and trade successfully.  

 
g) WMP had carried out multiple site visits at Luna Springs since they had 

reopened and were impressed with the measures they had put in place – 
including metal detection arches and ID scanners.  

 
h) Since the expedited review hearing WMP reported that there had been no 

incidents or concerns at Luna Springs during their operation.  
 

i) WMP observed the searches of patrons at the venue and had no concerns.  
 

j) WMP had no concerns with how the venue had operated since the 
suspension and commended the venue for their hard work and cooperation.  

 
k) That WMP had carried out three visits at Luna Springs in close succession as 

they wanted to check all the measures for different types of events.  
 

l) WMP and the premises had reached an agreed position and had submitted 
an updated workable set of conditions.  

 
m) WMP were confident that the issues raised at the Expedited Review had been 

addressed and WMP were happy with the premises.  
 

n) WMP confirmed that the interim steps did not need to be maintained. 
 

Members asked questions and the representative of WMP gave the following 
responses: - 

 
a) The premises used a contracted security provider, but WMP had no issues 

with the security firm.  
 

b) The two injuries were caused by a knife. WMP had purposely not spoke about 
the incident due to the sensitivity of the incident. They advised that if Member 
wanted more detail then they would make a request that the meeting be held 
in private.  

 
c) The metal arches detected all types of metal. The premises had invested a lot 

of money in the metal arches, they had not purchased cheap ones. They 
were very sophisticated and could even give a indication of where a knife is 
on the body. 

 
d) Smokers would be re-searched upon readmission into the premises. 
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The PLH was invited to make their submission and David Roberts, Legal 
Representative, made the following submissions: - 

 
a) He confirmed all the persons present at the meeting: Emma Heaney, John 

Beaumont, John Lear.  
 

b) They had submitted an email before the meeting including all the new agreed 
conditions. The Members confirmed that they had received that email.  

 
c) The incident that took place at the premises was devastating for his clients. 

The business prides themselves on their good track record and the impact of 
the event had a very sobering effect of the business throughout the group and 
had gone to the highest level.  

 
d) His clients had responded in an appropriate way and cooperated fully with 

WMP. 
 

e) Following the incident the premises closed down immediately and did not re-
open until the Interim Steps meeting had taken place and all measures were 
put in place.  

 
f) Luna Springs is situated in the heart of Digbeth and has a capacity for 3000 

people. It held a wide variety of events; bottomless brunches, bingo, 
promoted events and club events. Management of the premises had to be 
carefully choreographed. 

 
g) Metal detection arches had been put in place.  

 
h) Following discussions with WMP there needed to be a greater focus on entry 

and search policies given the nature of the events.  
 

i) They would sharing risk assessments with WMP in order to assess how 
search policies should take place for each event. 

 
j) The measures had already been implemented and were working well.  

 
k) The business were quick to respond to police and the investment of ID 

scanners had cost circa £16,000, the metal detection devices £14,000 which 
demonstrated that the client took matters extremely seriously.  

 
l) The premises had agreed to supply body worn cameras for SIA security staff. 

They had used some from the security company for the events following the 
Interim Steps meeting but had since purchased 10 of their own which would 
be on the premises.  

 
m) The CCTV had been upgraded and additional cameras had been added in 

areas which weren’t previously captured.  
 

n) All staff had received updated training to include the new policies and 
procedures.  
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o) The door supervision at the premises was provided by a reputable company 
and WMP had no complaints about that arrangement.  

 
p) Door staff numbers would vary and would be determined by risk 

assessments.  
 

q) The premises took medical support very seriously and staff had received 
additional training on multiple casualty incidents. The premises also had a 
defibrillator.  

 
r) His client had taken significant steps to ensure the improvement of policies 

and procedures to reduce risk.  
 

s) Significant reflection had taken place and new measures and procedures had 
been put in place. 

 
t) Since the Interim steps meeting the premises had operated under new 

conditions with no concerns. WMP had visited during those events and were 
happy with how the premises was operating.  

 
u) The solicitor requested that the agreed position be adopted as the final order. 

 
Emma Heaney added that the team had taken the incident very seriously and 
would continuously work to review how the venue operates. 
 
In answer to member questions Mr Roberts and the other representatives of the 
holding company gave the following responses: - 
 
a) The holding company is located in London, but the operated premises all over 

the country.  
 

b) Luna Springs had operated in Birmingham for many years successfully and 
without incident. John Leary is very experienced and had operated in 
Birmingham for over 5 years, he understood the venue and the location very 
well.  

 
c) The conditions and policies were very specific to this type of venue.  

 
d) The premises is not open to the general public patrons would need to buy a 

ticket to be accepted into the venue.  
 

e) Bottles of beer could be purchased at the premises if patrons had a ticket. 
 

f) The premises operated a zero-glassware policy.  
 

g) The premises had very few phone calls to police. 
 

h) They were ensuring policies and procedures were updated in order to protect 
the public and customers. They were unable to predict every incident and 
therefore they had implemented conditions to reduce the risks as much as 
possible.  
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i) There had not been a lack of complacency at the premises, but it is 

impossible to guarantee that patrons wont undertake violent actions – the 
measures imposed are more than appropriate for this premises.  

 
j) The PLH had made a serious commitment to operate the highest standards to 

ensure as far as they could that these incidents did not occur again.  
 

WMP were invited to make a brief closing submission and Ben Reader made the 
following points: - 

 
a) If the Committee agreed to the final order proposed by WMP and the 

premises then they would not need to keep the interim steps in place.  
 

b) WMP were content with the conditions and policies submitted and they had 
nothing further to add.  

 
David Roberts, representing the PLH made the following closing statements: - 

 
a) The Interim Steps should be withdrawn and replaced with the new proposed 

conditions as some wording had been replaced in those conditions.  
 

b) The premises had taken out significant investment in response to the incident. 
 

c) It is a well run premises but given the context of the incident they accepted 
they needed to take further steps to ensure the licensing objectives are 
upheld.  

 
d) They considered the conditions to be appropriate and asked the Committee to 

implement those conditions agreed with WMP. 
  

 
The Members, Committee Lawyer and Committee Manager conducted the 
deliberations in a separate private session and the short decision was announced 
at the meeting. A full written decision of the Sub-Committee was sent to all 
parties as follows;   

 
4/090626 RESOLVED:-    
 

That having reviewed the premises licence held under the Licensing Act 2003 by   
+Venture Battersea Limited, in respect of Luna Springs, 18 - 19 Hack Street, 
Birmingham B9 4AH, following an application for an expedited review made by a 
Superintendent on behalf of the Chief Officer of West Midlands Police, this Sub-
Committee hereby determines that: 
 
• the interim steps imposed on the last occasion are modified to adopt all those 

terms and conditions which have been agreed between the licence holder 
and West Midlands Police in advance of the meeting and are maintained 
pending any Appeal, and 
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• those agreed terms and conditions shall thereafter be added to the existing 
Operating Schedule to form the final Summary Order 

 
The conditions agreed between the licence holder and West Midlands Police in 
advance of the meeting are as per the email of David Roberts, solicitor of Messrs 
Knights LLP, in the Committee Report, namely: 
 
1. 
A search and entry policy shall be agreed with the police which shall include the 
following: 
• Installation of ID scan to be used on entry for specified events on terms agreed 
with the police 
• Clear search procedure for specified events including pat down/bag search, use 
of metal detector wands where relevant and installation of metal detector arch on 
entry 
• Requirement that any persons leaving the venue during a specified event shall 
be required to be searched again on re-entry 
•The terms of the search and entry policy shall be deemed conditions of the 
Premises Licence. 
  
2.  
The Premises Licence holder shall ensure that (subject to Data Protection 
Legislation and the Information Commissioner’s Guidance in respect of CCTV as 
may time to time apply) that for agreed events: 
a. Licensed SIA door staff on duty at premises shall be equipped with fully 
functioning Body Worn Video (BWV) in accordance with an event risk 
assessment, capable of recording audio and video in any light condition as per the 
minimum requirements of the West Midlands Police Licensing Team 
b. All recordings shall be stored for a minimum period of 31 days with date and 
time stamping, and 
c. Viewing of recordings shall be made available for immediate viewing and 
subsequent onwards transfer to the Police or authorised officer throughout the 
preceding 31-day period 
  
3. 
An incident log shall be kept at the premises and made available on request to an 
authorised officer of the Birmingham City Council or the West Midlands Police 
Licensing Team. It must be completed within 24 hours of the incident and will 
record the following: 
(a) all crimes reported to the venue 
(b) all ejections of patrons 
(c) any complaints received concerning crime and disorder 
(d) any incidents of disorder at the premises 
(e) all seizures of drugs or offensive weapons 
(f) any faults in the CCTV system, Body Worn Cameras, searching equipment or 
scanning equipment 
(g) any refusal of the sale of alcohol 
(h) any visit by a relevant authority or emergency service 
  
4. 
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The premises licence holder shall implement a Vulnerability Policy agreed with by 
the West Midlands Police Licensing Team at the venue with all members of staff 
being trained on the policy prior to the premises reopening 
  
5. 
All staff at the premises shall undertake training in respect of crime scene 
management prior to commencing work at the venue and there after undertake 
refresher training at least every 12 months, with a record of training being kept on 
the premises to be available for inspection by the West Midlands Police Licensing 
Team 
  
6. 
The DPS or a designated member of the venue management team shall be 
responsible for overseeing the security provision at the premises 
  
7. 
The premises licence holder shall provide to the West Midlands Police Licensing 
Team an updated Monthly trading calendar to Risk Assess all future events and 
thereafter provide an updated calendar for the following month no later than the 
15th day of the preceding month or as may be otherwise agreed in writing with 
West Midlands Police Licensing Team 
 
The Sub-Committee's reasons for the decision were based on the 
recommendation given by West Midlands Police following a serious crime 
incident, the details of which were in the Superintendent’s certificate and 
application (in the Committee Report).   
 
West Midlands Police attended the meeting. The licence holder company was 
represented at the meeting by its solicitor. The solicitor was accompanied by three 
other persons from the company and/or the premises.  
 
The Sub-Committee heard submissions from West Midlands Police. The Police 
had carefully monitored the premises in the weeks since the serious crime 
incident, and confirmed that the new operating style was such that they no longer 
had any concerns. The Police advice to the Sub-Committee was that an 
agreement had been reached regarding suitable conditions, and that the agreed 
conditions should therefore be imposed as modified interim steps (maintained 
pending any Appeal), and thereafter should form the final Summary Order.  
 
The Police were satisfied that the adoption of the agreed conditions would prevent 
any recurrence of serious crime at the premises, and would also ensure that the 
licensing objectives could be upheld. The Police had found all the licence holder’s 
policy and procedure documents to be in order. The Sub-Committee noted all of 
this.  
 
The Sub-Committee was aware that the Guidance issued by the Secretary of 
State under section 182 of the Act was that the Police were the experts in all 
aspects of the prevention of crime and disorder, including serious crime. The 
Police had found those at the premises to be satisfactory, such that the Police no 
longer had concerns about the likelihood of any further serious crime arising at the 
premises.  
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The Sub-Committee then heard detailed submissions from the solicitor for the 
licence holder, who assured the Sub-Committee that there had been significant 
investment by the company in response to the serious crime incident. The 
premises had been a well-run venue, but given the context of a serious crime 
incident at the premises, the company had accepted that further steps were 
necessary to make sure that the licensing objectives would be upheld.  
 
He assured the Members that the implemented measures and the proposed 
conditions were appropriate, and asked that the Sub-Committee adopt the new 
conditions. He was confident that the premises would be operating in a way which 
would “continue to uphold the licensing objectives and minimise the issues that 
have occurred historically”. 
 
In deliberating, the Sub-Committee determined that the Police and the licence 
holder had arrived at an agreed position which the Police believed addressed the 
risk of further serious crime adequately and proportionately. The Police had 
informed the Sub-Committee of their firm recommendation. The solicitor for the 
licence holder had assured the Sub-Committee that the conditions would ensure 
that the premises was capable of upholding the licensing objectives.  
 
It was for these reasons that the Sub-Committee resolved to adopt the course 
recommended by the Police. The interim steps were modified to adopt the new 
conditions, and the suite of new conditions would thereafter be added to the 
existing Operating Schedule as the final Summary Order.  
 
In reaching this decision, the Sub-Committee has given due consideration to the 
City Council’s Statement of Licensing Policy, the latest version of the Guidance 
issued under section 182 of the Licensing Act 2003 by the Secretary of State, the 
application and certificate issued by West Midlands Police under section 53A of 
the Licensing Act 2003, the written representations, and the submissions made at 
the hearing by West Midlands Police and by the solicitor for the premises.  
 
All parties are reminded that under the provisions contained within Schedule 5 to 
the Licensing Act 2003, there is the right of Appeal against the decision of the 
Licensing Authority to the Magistrates’ Court, such an appeal to be made within 
twenty-one days of the date of notification of the decision.   
 
The determination of the Sub-Committee, save for the maintenance of the 
modified interim steps, does not have effect until the end of the twenty-one day 
period for appealing against the decision or, if the decision is appealed against, 
until the appeal is determined.    

 
 

The meeting ended at 12 hours.  
 
 
 
 
 

CHAIR……………………………………… 
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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee B 

Report of: Director of Regulation and Enforcement 

Date of Meeting: Tuesday 7th July 2026 
Subject: 
 

Licensing Act 2003 
Premises Licence – Summary Review 

Premises:  The Belle View, 289 Icknield Port Road, 
Birmingham, B16 0AG   

Ward affected: North Edgbaston 

Contact Officer:  
 

David Kennedy, Principal Licensing Officer, 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
A review of the premises licence is required following an application for an expedited review under 
Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006).  
 

 

2. Recommendation:  

 
To consider the review application and representations received and to determine this matter, having 
regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime 
Reduction Act 2006) was received on 12th June 2026 in respect of The Belle View, 289 Icknield Port 

Road, Birmingham, B16 0AG. 
 

Representations have been received from Birmingham City Council Licensing Enforcement as a 
responsible authority and from other persons.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 

 
  

Item 5
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5. Relevant background/chronology of key events:  
 

On 12th June 2026, Superintendent Thomas, on behalf of West Midlands Police, applied for a review, 
under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006), 
of the Premises Licence granted to Andrea Murray in respect of The Belle View, 289 Icknield Port 

Road, Birmingham, B16 0AG. 
 
The application was accompanied by the required certificate, see Appendix 1.  
 
Within 48 hours (excluding non-working days) of receipt of an application made under Section 53A, 
the Licensing Authority is required to consider whether it is appropriate to take interim steps pending 
determination of the review of the Premises Licence, such a review to be held within 28 days after the 
day of its receipt, review that Licence and reach a determination on that review.  
 
Licensing Sub-Committee B met on 16th June 2026 to consider whether to take any interim steps and 
resolved that the licence be suspended and that Ms Kishtina Dwyer be removed as the designated 
premises supervisor (DPS) pending the review of the licence.    
 
A copy of the decision is attached at Appendix 2.  
 
The review application was advertised by the Licensing Authority in accordance with the regulations; 
the closing date for responsible authorities and other persons ended on 26th June 2026.  
 
A representation has been received from Birmingham City Council Licensing Enforcement as a 
responsible authority, which is attached at Appendix 3.  
 
A representation has been received from other persons, which is attached at Appendix 4.  
 
A copy of the Premises Licence is attached at Appendix 5.  
 
Site location plans are attached at Appendix 6.  

 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under s182 
of the Licensing Act 2003. The Licensing Authority's functions under the Licensing Act 2003 are to 
promote the licensing objectives: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

6.   List of background documents:  
 

Review Application and Certificate from West Midlands Police, Appendix 1 
Sub-Committee Interim Steps Meeting decision 16th June 2026, Appendix 2 
Copies of the representations, Appendices 3 & 4 
Premises Licence, Appendix 5 
Site location plans, Appendix 6 
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7.   Options available: 
 

Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
Take no action 
 

In addition, the Sub Committee will need to decide what action, if any, should be taken regarding 
the interim steps imposed on the 16th June 2026.  
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Appendix 2 

 

 
BIRMINGHAM CITY COUNCIL 

 
LICENSING SUB COMMITTEE – B 

 
TUESDAY 16 JUNE 2026 

 

THE BELLE VIEW, 289 ICKNIELD PORT ROAD, BIRMINGHAM, B16 0AG 
 

 

That, having considered the application made and certificate issued by a Superintendent on behalf 
of the Chief Officer of West Midlands Police under section 53A of the Licensing Act 2003, for an 
expedited review of the premises licence held by Ms Andrea Coleen Tracy-Ann Murray in respect 
of The Belle View, 289, Icknield Port Road, Birmingham B16 0AG, this Sub-Committee hereby 
determines: 
 
• that the licence be suspended, and 
• that Ms Kishtina Cassandra Dwyer be removed as the designated premises supervisor 
 
pending a review of the licence, such a review to be held within 28 days of receiving the Chief 
Officer of Police’s application. 
 
The Sub-Committee's reasons for imposing the two interim steps are due to the concerns which 
were expressed by West Midlands Police in relation to matters pertaining to serious crime, which 
had come to light as outlined in the Superintendent’s certificate and application. Those documents 
were in the Committee Report.  
 
The Sub-Committee determined that the cause of the serious crime originated from a style of 
management which had been incapable of upholding the licensing objectives, particularly the 
prevention of crime and disorder, such that there was a very high risk that further serious crime 
could arise at the premises pending the full Summary Review hearing in 28 days’ time.  
 
The style of management was the responsibility of Ms Murray, as premises licence holder for the 
premises. The Police were concerned about the licence holder’s ability to uphold crime prevention 
objective, as patrons had not been safeguarded.  
 
West Midlands Police attended the meeting. Ms Murray attended, represented by her agent.  
 
The meeting was conducted in private session after the Sub-Committee considered an application 
made by West Midlands Police under regulation 14(2) of the Licensing Act 2003 (Hearings) 
Regulations 2005. The Police explained that the matter related to a serious criminal offence which 
was under investigation. It was important that the investigation should not be prejudiced. The 
Police also had CCTV evidence to show to the Sub-Committee, and therefore asked that the 
hearing be held in private.  
 
The agent for the licence holder did not object to this course. The Sub-Committee therefore 
conducted the meeting in private session. 
  
Members heard the submissions of West Midlands Police, namely that the certificate, which had 
been issued by a Superintendent under s53A of the Act, related to an allegation of serious crime 
which had originated at the premises, as per the documents in the Committee Report. The incident 
warranted the use of the s53A power, and the matter had therefore been brought before the Sub-
Committee for an Expedited Review hearing.  
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The Police informed the Sub-Committee of what had happened on the night in question. A 
wounding under s18 of the Offences against the Person Act 1861 had occurred in the premises’ 
beer garden. The CCTV evidence and a still photograph were shown to the Sub-Committee. The 
Police explained why they had little confidence in those at the premises to operate safely or 
responsibly.  
 
The Police were concerned that the level of management control shown on the night in question 
was not in line with the licensing objectives, and were further concerned that various conditions of 
the licence had not been observed. Details of these breaches of licence condition, relating to the 
hours for licensable activities and use of the premises’ beer garden, were given. These breaches 
of conditions had been a contributory factor to the assault. The Sub-Committee noted the Police 
submissions. 
 
The Police had seen the policies and procedures documents which had submitted by the agent in 
advance of the meeting and considered them “a good starting point”, but had serious concerns 
about the premises’ ability to promote the licensing objectives. The Police referred to the history 
of the premises and the licence holder in recent years. The Sub-Committee noted this.  
 
The Police recommended that the licence should be suspended, and the designated premises 
supervisor be removed, pending the full Summary Review hearing, in order to address the risk of 
further serious crime arising at the premises. The Police confirmed that the designated premises 
supervisor had submitted a removal request, but stated that they wished the Sub-Committee to 
order this, because otherwise she could ask to be reinstated at any time.  
 
The Sub-Committee noted this and asked questions about the use of the beer garden, the 
wounding, the CCTV and the emergency services.  
  
The Sub-Committee then heard submissions from the agent for the licence holder. He confirmed 
that the licence holder had given full regard to the application and certificate submitted by the 
Police, the licensing objectives, the City Council’s Statement of Licensing Policy and the Guidance 
issued by the Home Office under s182 of the Act. 
 
He further confirmed that the licence holder fully recognised the seriousness of the incident and 
the concerns that had been expressed by the Police, but said that the incident in question should 
not lead to a conclusion that premises did not uphold the licensing objectives.  
 
He said that the circumstances between the licence holder and designated premises supervisor 
had led to “management oversight issues and communication issues”; the licence holder had 
recognised this and was restructuring with more accountability going forward.  
 
The agent remarked that the premises should not be viewed as having shown a deliberate 
disregard for the licensing objectives; instead, the issue should be seen as “a management issue 
that is capable of being remedied”. He considered that future risk could be reduced by enhanced 
security arrangements and better CCTV. He confirmed that the licence holder was willing to 
discuss better provisions. He also confirmed that the CCTV footage had been supplied to the 
Police by the premises, and observed that the licence holder had sought to co-operate with officers.  
 
The agent discussed the emergency services, and the premises’ staffing arrangements on the 
night in question. Whilst the licence holder recognised that there had been some oversights, she 
was keen that these should not be viewed as evidence that The Belle View could not operate 
safely in the future.  
 
The agent confirmed that the licence holder recognised the seriousness of the matter and accepted 
the concerns expressed by the Police; accordingly she was in full agreement with the proposal 
that there should be a suspension of the licence and removal of designated premises supervisor, 
as recommended by the Police. She hoped to meet with the Police to look at mitigations.  
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The Members asked questions relating to enhancing the security arrangements, the reporting of 
the incident, the communications between the management team, and the staffing on the night in 
question. 
 
Having heard all of the evidence, the Members were mindful of the Guidance issued by the 
Secretary of State under s182 of the Act, which advised them to only impose those steps which 
were necessary to guard against the risks of further serious crime.  
 
However, the starting point was that the Members were not at all confident that the licence holder 
understood her responsibilities, and felt that the evidence had clearly shown a lack of proper 
management control at the premises. 
 
The Sub Committee determined that the causes of the serious crime appeared to originate from 
the management failings at the premises. The Sub-Committee was not confident that the premises 
was being operated to a satisfactory standard, and was not prepared to take any risks whatsoever 
regarding the potential for further serious crime. It was clear that the operation was not being run 
in accordance with the crime prevention objective.  
 
The Sub-Committee was not satisfied that the licence holder could be trusted to operate in a 
manner capable of ensuring the prevention of further serious crime, and moreover was not satisfied 
that there was a proper protocol to deal with situations that could arise in licensed premises.  
 
There was a clear risk to the crime and disorder objective, as a serious crime incident had occurred. 
All in all, the management style seen at the premises was not at all the standard expected of 
premises licence holders in Birmingham.  
 
It was therefore necessary and reasonable to impose interim steps to address the immediate 
problems with the premises, in particular the likelihood of serious crime, and to promote the 
prevention of crime and disorder licensing objective in the Act. The Sub-Committee was mindful 
that the Guidance issued by the Secretary of State deemed the Police to be the experts in dealing 
with crime and disorder. The Police had advised the Sub-Committee that the inadequate style of 
management shown on the night was a significant risk to the upholding of the crime prevention 
objective. 
 
The Sub-Committee considered the other options of modification of the conditions of the licence, 
and exclusion of the sale of alcohol by retail from the scope of the licence, but did not consider 
that these would adequately cover the risks, given the seriousness of what had been described in 
the Superintendent’s certificate and application. The Police had given a firm recommendation.  
 
The Members considered that it was suspension of the licence which was necessary to address 
the issues brought to their attention by the Police. The Sub-Committee considered suspension to 
be entirely the proper course given what had been described in the certificate and application, and 
therefore determined that it was both necessary and reasonable to impose the interim step of 
suspension of the licence to address the immediate problems with the premises, namely the 
potential for further serious crime.  
 
The Sub-Committee further noted that it was the responsibility of the designated premises 
supervisor to ensure that alcohol sales were conducted in accordance with the licence. The Sub-
Committee therefore determined that the removal of the designated premises supervisor was a 
very important safety feature. This was also a course which had been recommended by the Police.  
 
The Members considered that the style of operation described in the Superintendent’s certificate 
and application was a very significant risk to the upholding of the crime prevention objective in 
Birmingham. The correct way forward was therefore to suspend the licence, and to remove the 
designated premises supervisor, pending the full Summary Review hearing.  
 
In reaching this decision, the Sub-Committee has given due consideration to the application made 
and certificate issued by a Superintendent of West Midlands Police, the City Council’s Statement 
of Licensing Policy, the Guidance issued by the Home Office under s182 of the Act, the written 
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submissions made, and the submissions made at the hearing by West Midlands Police, and by the 
agent for the licence holder.  
 
All parties are advised that the premises licence holder may make representations against the 
interim steps taken by the Licensing Authority. On receipt of such representations, the Licensing 
Authority must hold a hearing within 48 hours excluding non-working days. 
 
All parties are advised that there is no right of appeal to a Magistrates’ Court against the Licensing 
Authority’s decision at this stage.  
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Appendix 3 

 
From: Lisa Woodward   
Sent: 24 June 2026 17:29 
To: Licensing   
Subject: Representation in Support of Review Application - The Belle View, 289 Icknield Port Road, 
Birmingham, B16 0AG  
 
REPRESENTATION OF BIRMINGHAM CITY COUNCIL, LICENSING ENFORCEMENT 
THE BELLE VIEW, 289 ICKNIELD PORT ROAD, BIRMINGHAM, B16 0AG 
PREMISES LICENCE NUMBER: 4773 
 
I, Lisa Woodward, a Licensing Enforcement Officer, wish to submit representations on behalf of 
Birmingham City Council, Licensing Enforcement, in respect of the application for the expedited 
summary review of the premises licence of The Belle View, 289 Icknield Port Road, Birmingham, B16 
0AG submitted by West Midlands Police. 
 
As part of my duties, I have access to records held by Birmingham City Council Licensing in respect 
of licences issued in accordance with the Licensing Act 2003.  From these records I can state that 
Ms Andrea Coleen Tracy-Ann Murray is the Premises Licence Holder. 
 
On the 3 June 2026, I was allocated two separate jobs from members of the public, both complaints 
were in relation to ongoing noise nuisance and antisocial behaviour from the premises trading as 
The Belle View. I was also allocated another job on the 10 June 2026 from a local ward councillor, 
expressing their constituents concerns regarding ongoing noise nuisance and antisocial behaviour 
from the premises. 
 
On 8 June 2026, I contacted my colleagues from the West Midlands Police Licensing Team to 
discuss the complaints and to establish if they had any records/reports regarding The Belle View, it 
was during this conversation that it was established that there had been a serious incident on 
Sunday 7th June 2026 resulting in an ambulance being called and West Midlands Police. 
 
As a result of the complaints received and the information provided by West Midlands Police, I 
conducted a compliance inspection on Thursday 11 June 2026 in relation to premises licence 
number 4773. I was accompanied by officers from West Midlands Police, and the inspection was 
carried out in the presence of the premises licence holder, Ms Murray. 
During the inspection, it was identified that the majority of the conditions attached to the premises 
licence were not being complied with. These included, but were not limited to, the following: 
• The Incident log will be inspected and signed off by the DPS (or a person with delegated 

authority) at least once a week. 
• The Designated Premises Supervisor shall ensure that all existing staff, new staff, supervisors 

and managers receive an induction in the legality and procedure of alcohol sales, prior to 
undertaking the sale of alcohol.  

• Verbal refresher training will be undertaken at intervals not to exceed 6 months 
• Training documents shall be signed and dated and training records be made available to an 

authorised officer of the Licensing Authority or the Police upon reasonable request. 
• The records will be retained for at least 12 months. 
• All security staff must sign into a register at the commencement of every duty. This register will 

contain the name and Full (16 digit) SIA badge number of each security staff member on duty. 
• The register must be fully maintained and kept on the premises at all times and must be made 

available to an officer from a responsible authority upon reasonable request. Records must be 
retained for at least 6 months. 

• The Designated Premises Supervisor shall regularly check the refusals register to ensure it is 
being consistently used by all staff. 
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• After 21:00 hours daily, no consumption of alcohol is permitted in the beer garden area (the 
area to be used only for smoking after 21:00 hours, and use of the area for smoking to cease at 
23:00 hours daily. 

• Door supervisors will not routinely be deployed, however, for specific events they may be 
deployed, the numbers and times to be based upon a risk assessment by the premises licence 
holder. 

• The Premises to run primarily as a restaurant with the sale of alcohol to be ancillary to the 
food. Music to be background music only. 

• The Licensee shall ensure that a written agreement is made with reputable taxi companies to 
ensure that when taxi’s pick up and drop off customers from the licensed premises noise from 
these vehicles does not cause a nuisance to local residents. 

• Notices shall be displayed within the licensed premises for customers to view giving details of 
taxi companies to use. 

• The Designated Premises Supervisor shall be responsible for ensuring that the smoking areas 
do not create a nuisance to neighbours at the premises and if necessary restrict the number of 
people utilising the smoking areas at any one time. 

• There will be no regulated entertainment in the beer garden/smoking area at the premises after 
22.00 hours. 

• All staff will receive training in the Licensing Act 2003 and Licensing objectives. 
• All staff Licensing Act 2003 and Licensing Objective training will be documented and signed by 

both the trainer and trainee. No staff to work at the premises until this training has been 
completed. 

 
PREVIOUS HISTORY 
I have previously had dealings with the premises following a complaint submitted by the 
Environmental Health Team on the 10 July 2025, they advised that they were investigating an 
allegation of a noise nuisance against the premises. I visited the premises on 6 August 2025 at 
approximately 8:30pm, during my visit I noted that the premises licence summary was not on 
display, the full premises licence produced was out of date as it was the old licence that didn't show 
the correct DPS or the additional conditions attached to the licence following the review of the 
licence in April 2024, there was no written authorisation confirming who could sell alcohol in the 
absence of the DPS, the person in charge at the time of my visit confirmed he didn't hold a personal 
licence but had been authorised verbally by the current DPS Ms Kishrina Cassandra Dwyer that he 
could sell alcohol. The whole interaction was very hostile, so I left the premises. 
 
Following the visit to the premises on 6 August 2025, I attempted to contact the premises licence 
holder, Ms Murray, on two occasions on 7 August 2025 to arrange a convenient time to carry out a 
Licensing Act 2003 inspection. There was no answer on either occasion, so I left a voicemail each 
time requesting that she return my call as soon as possible. I also followed this up with an email 
advising that the premises was being investigated for noise nuisance and that I needed to complete 
an inspection, as my attempt on 6 August 2025 had been unsuccessful. No response was received 
to the email. 
As a result, I contacted Ms Murray again on 11 August 2025. During this conversation, Ms Murray 
queried why I was contacting her directly regarding the premises, stating that following the previous 
premises licence review she had been advised that all correspondence should be directed to the 
DPS Ms Dwyer. I explained that, as the premises licence holder, she remains ultimately responsible 
for the premises and all the activities that take place there. However, Ms Murray reiterated that I 
should contact Ms Dwyer and advised that she would provide me with Ms Dwyer’s contact details, 
which she did via a text message. 
During our telephone conversation, Ms Murray confirmed that she has no relationship with the DPS, 
Ms Dwyer. She stated that, following the review hearing held in April 2024, she was compelled to 
appoint Ms Dwyer as the DPS in order to avoid revocation of the premises licence. Ms Murray was 
represented at that hearing by David Dadds of Dadds LLP Solicitors, who subsequently submitted 
the DPS variation application on her behalf. 
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I made arrangements over the phone with the DPS Ms Dwyer to carry out a follow-up inspection on 
the 26 August 2025, due to leave commitments this inspection was carried out by Licensing 
Enforcement Officers Christina McCullough and Steve Watkin, they met with the DPS Ms Dwyer at 
the premises, a trader’s notice (0048/0049) was issued for non-compliance: 
• No staff training log 
• Staff have not had refresher training 
• SIA staff inadequate signing in/out - full badge number not recorded - name of the SIA provider 

company is not known - risk assessment not available. 
• No refusals book (issued one) 
• Challenge 25 posters not displayed (one issued) 
• Advised that beer garden is open until 22.00hrs (only permitted until 21.00 hours) 
• No notices asking customers to leave quietly 
• Taxi firm - needs to have written agreement - needs to display notices giving details of taxi firm 
• Cannot access the CCTV system don't know if recording - checks not carried out as required 
• Incident book empty and not signed off by the DPS weekly as required. 

 
A follow-up inspection was carried out by myself and my colleague Steve Watkin on the 29 October 
2025, DPS Ms Dyer wasn’t available, so we met with a gentleman called Delroy, all the non-
compliance identified previously had not been rectified, a trader’s notice (0258) was issued for non-
compliance: 
• No staff training log 
• Staff have not had refresher training 
• SIA staff inadequate signing in/out - full badge number not recorded - name of the SIA provider 

company is not known - risk assessment not available. 
• No refusals book (the one issued to Ms Dwyer on 26/08/2025 could not be located) 
• Taxi firm - needs to have written agreement - needs to display notices giving details of taxi firm 
• Cannot access the CCTV system - checks not carried out as required. Delroy confirmed that 

the CCTV had been repaired following a leak, however there has since been another leak on 
18/09/2025 and had again damaged the CCTV. 

• Incident book empty and not signed off by the DPS weekly as required. 
• Advised the above matters constitute as offences under the Licensing Act 2003, Section 136 

and must be rectified as a matter of urgency. 
 
On the 12 December 2025 an Enforcement Exercise was carried out with West Midlands Police, as 
part of the exercise Licensing Enforcement Officer Steve Watkin visited the premises alongside PC 
Ben Reader, during the visit it was established that the CCTV was in working order. No further 
contact was made with the premises. 
 
It is highly concerning that Ms Murray appears to have little or no awareness of the day-to-day 
activities taking place at the premises and is content to allow the business to be managed by an 
individual with whom she has no evident working relationship with. 
 
The repeated failures to comply with licence conditions constitute offences under the Licensing Act 
2003. Furthermore, the evidence demonstrates a lack of effective and consistent management, with 
minimal oversight exercised by the licence holder. 
 
Given the persistent non-compliance and the serious concerns raised in relation to crime and 
disorder and public nuisance, Licensing Enforcement has no confidence that the licence holder is 
able to uphold the licensing objectives, particularly the prevention of crime and disorder and the 
prevention of public nuisance. 
 
In light of the severity and continued nature of these issues, Licensing Enforcement recommends 
that the Licensing Sub-Committee revoke the premises licence. 
 
Regards 
 
Lisa 
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Appendix 4 

 
From: Councillor Marcus Bernasconi   
Sent: 24 June 2026 14:04 
To: Licensing   
Cc: Councillor Sarina Younas ; Bhapinder Nandhra   
Subject: Licensing Review - Belle Vue Pub, Icknield Port Road 
 
Dear Licensing 
 
I am writing to make a formal written representation on behalf of North Edgbaston residents 
regarding the Belleview Pub. 
 
I am in receipt of a number of serious allegations shared by residents, who have asked me to put 
them on the record as local councillor. They did not feel comfortable making their cases publicly 
due to ongoing issues with the venue. 
 
The main incident of note relates to a man who was attacked in the beer garden at 11.10pm, with 
police saying he was the victim of a section 18 offence, which is wounding with intent to do grievous 
bodily harm. 
 
However, I am informed are frequent incidents of very loud outdoor music late at night, which can 
be clearly heard by nearby residents and is causing serious disturbance to people living in the area.  
 
In addition to the excessive noise, there are also regular incidents of antisocial behaviour outside 
the premises including fighting, suspected drug activity, shouting, disorder, and groups gathering 
late into the night. 
 
Loud and late gatherings were held in the early evening until after midnight on the 28th, 29th and 
31st of May. I have been passed videos documenting disorder on these dates. 
 
Residents are being negatively affected and the situation appears to be getting worse. I also believe 
that the venue may not have the appropriate licence or permission for the level of amplified outdoor 
music and late-night activity currently taking place. This is a residential area. 
 
The ongoing issues are also damaging the reputation of the local area at a time when significant 
investment and regeneration projects, including the Icknield Port Loop development, are intended 
to improve the community and attract new residents and businesses. 
 
The noise reverberates along Wiggin street, Marroway street, Icknield Port Road, on the Port Loop 
development, from within the Buddhist Temple and surrounding area. There are also toxic fumes 
from an outdoor barbecue spreading over the streets in the vicinity.  
 
Continued disorder and nuisance has brought the area into disrepute and is negatively impact local 
investment and property values. 
 
On Sunday the 25th January 2026 as a couple of my residents turned the corner into Wiggin Street at 
approximately 8:45pm they were caught up in a riot of youths drinking at the Bellevue, brandishing a 
plank of wood and chasing another individual. This was reported to the police. 
 
This situation is having a serious impact on residents’ quality of life and ability to sleep peacefully at 
night. 
 
Please ask the chair to read out this submission during the licensing meeting. 
 
Councillor Marcus Bernasconi  |  North Edgbaston 
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Appendix 5 

 
 

Licensing Act 2003 
 

Premises Licence 
 
 

Premises Licence Number 4773 

 
Part 1 – Premises Details 
 

Postal address of premises, or if none, ordnance survey map reference or description   
 
The Belle View, 289, Icknield Port Road, Birmingham, B16 0AG  
  

Telephone Number 
 
Not Specified  
 

 

Where the licence is time limited the dates 
 
N/A 

 

Licensable activities authorised by the licence 

 
Sale of Alcohol by Retail On the Premises Only  

 
Times the licence authorises the carrying out of licensable activities 
 

Sale of Alcohol by retail: 

Day Start Time End Time 

Monday 12:00 23:00 

Tuesday 12:00 23:00 

Wednesday 12:00 23:00 

Thursday 12:00 23:00 

Friday 12:00 23:00 

Saturday 12:00 23:00 

Sunday 12:00 23:00 

Place:  
Seasonal Variations:  
Non-Standard Times:  

 

The opening hours of the premises 
Day Start Time End Time 
Monday 09:00 23:30 
Tuesday 09:00 23:30 
Wednesday 09:00 23:30 
Thursday 09:00 23:30 
Friday 09:00 23:30 
Saturday 09:00 23:30 
Sunday 09:00 23:30 
Seasonal Variations:  
Non-Standard Times: 
 

 

 

Where the licence authorises supplies of alcohol whether these are on and /or off supplies 
 
For consumption on the premises 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 
Ms Andrea Coleen Tracy-Ann Murray 
 

 

Registered number of holder, for example company number, charity number (where applicable) 
 
N/A 

 

Name and address of designated premises supervisor where the premises licence authorises 
the supply of alcohol 
 
Ms Kishtina Cassandra Dwyer 
 
 

 

 
Dated 15-05-2024 
 
 
 
 
 
Mr. Shaid Yasser 
Senior Licensing Officer 
For Director of Regulation & Enforcement 
 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
 
Licence Number: 11450 
Issuing Authority: BIRMINGHAM 
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Annex 1 – Mandatory Conditions 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence, or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange, or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises - (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to - (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise) (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective. (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective. (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage, or 
glamourise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner. (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability). 
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy is 
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either - (a) a holographic mark, or (b) an ultraviolet feature. 
 
The responsible person must ensure that - (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures - (i) beer or cider: 1/2 pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available. 
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition: - (a) permitted price is the price found 
by applying the formula P = D + (D x V), where - (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty charged on the date of the sale or supply of the alcohol, 
and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were 
charged on the date of the sale or supply of the alcohol. (b) duty is to be construed in accordance with the 
Alcoholic Liquor Duties Act 1979. (c) relevant person means, in relation to premises in respect of which there 
is in force a premises licence - (i) the holder of the premises licence, (ii) the designated premises supervisor 
(if any) in respect of such a licence, or (iii) the personal licence holder who makes or authorises a supply of 
alcohol under such a licence. (d) relevant person means, in relation to premises in respect of which there is 
in force a club premises certificate, any member or officer of the club present on the premises in a capacity 
which enables the member or officer to prevent the supply in question; and (e) value added tax means value 
added tax charged in accordance with the Value Added Tax Act 1994. (3) Where the permitted price would 
not be a whole number of pennies, the permitted price shall be taken to be the price rounded up to the 
nearest penny. (4) Where the permitted price on a day (the first day) would be different from the permitted 
price on the next day (the second day) as a result of a change to the rate of duty or value added tax, the 
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permitted price which would apply on the first day applies to sales or supplies of alcohol which take place 
before the expiry of the period of 14 days beginning on the second day. 
 
Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency. 
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Annex 2 – Conditions consistent with the Operating Schedule 
 
An incident log will be maintained by the premises showing a detailed note of incidents that occur in the 
premises.  
 
The log will be inspected and signed off by the DPS (or a person with delegated authority) at least once a 
week.  
 
The log book should be kept on the premises and be available for inspection at all times the premises are 
open by authorised officers of the Licensing Authority or the police.  
 
An incident will be defined as being one which involves an allegation of a criminal offence and/or is relevant 
to the licensing objectives. 
 
The Designated Premises Supervisor shall ensure that all existing staff, new staff, supervisors and 
managers receive an induction in the legality and procedure of alcohol sales, prior to undertaking the sale of 
alcohol.  
 
This training will include the lawful selling of age restricted products, refusing the sale of alcohol to a person 
who is drunk or appears to be intoxicated, the contents of the premises licence;  
times of operation, licensable activities and all conditions.  
 
Verbal refresher training will be undertaken at intervals not to exceed 6 months.  
 
Training documents shall be signed and dated and training records be made available to an authorised 
officer of the Licensing Authority or the Police upon reasonable request.  
 
The records will be retained for at least 12 months. 
 
Door supervisors employed at the venue will wear hi-visibility outer garments at all times both when working 
inside and outside the venue. 
 
All security staff must sign into a register at the commencement of every duty. This register will contain the 
name and Full (16 digit) SIA badge number of each security staff member on duty.  
 
The register must be fully maintained and kept on the premises at all times and must be made available to 
an officer from a responsible authority upon reasonable request. Records must be retained for at least 6 
months. 
 
The Premises Licence holder shall ensure the placing of bottles into receptacles outside the premises shall 
take place at times that will minimise disturbance to nearby properties and will not take place between 23.00 
and 07.00hrs. 
 
The premises licence holder shall implement a system to ensure that offensive smells from the licensed 
premises are not permitted so as to cause a nuisance to nearby properties and the premises are properly 
vented. 
 
The Premises Licence holder shall ensure a log shall be kept detailing all refused sales of alcohol.  
 
The log should include the date and time of the refused sale and the name of the member of staff who 
refused the sale.  
 
The log shall be available for inspection at the premises by the police trading standards or an authorised 
officer of the Authority at all times the premises is open, upon request.  
 
The Designated Premises Supervisor shall regularly check the register to ensure it is being consistently used 
by all staff. 
 
The Premises Licence holder shall ensure the Challenge 25 proof of age scheme shall be operated at the 
premises where the only acceptable forms of identification are recognised photographic identification cards, 
as per the current home office guidance. 
 
The Premises Licence holder shall ensure Challenge 25 signage will be displayed. 
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Annex 3 – Conditions attached after a hearing by the Licensing Authority 
 
Licensing Sub Committee A resolved to GRANT the application on Monday 25th September 2017 subject to 
the following conditions as detailed below: 
 
The hours for the Sale of Alcohol shall be from 12:00noon to 23:00 daily. 
 
The opening and closing hours of the premises shall be no earlier than 09:00 hours, and no later than 23:30 
hours daily. 
 
The Alcohol Sales shall be 'On Sales' Only - NOT Off Sales. 
 
After 21:00 hours daily, no consumption of alcohol is permitted in the beer garden area (the area to be used 
only for smoking after 21:00 hours, and use of the area for smoking to cease at 23:00 hours daily. 
 
Door supervisors will not routinely be deployed, however, for specific events they may be deployed, the 
numbers and times to be based upon a risk assessment by the premises licence holder. 
 
CCTV to be installed to the recommendations and specification as agreed with West Midlands Police 
(Birmingham Licensing department. CCTV to be working at all times the premises is open and conducting 
licensable activity. CCTV images to be held for a minimum of 28 days, and to be made immediately available 
and downloadable (on written request) by any Police/Police Staff or local Authority Officer. 
 
All those conditions agreed in advance with west Midlands Police shall apply - The Premises to run primarily 
as a restaurant with the sale of alcohol to be ancillary to the food. Music to be background music only. 
 
All external doors and windows to be closed during regulated entertainment except for access and egress. 
 
There shall be no speakers in the external areas at any time. 
 
The Licensee shall ensure notices shall be displayed near the entrance and exits of the premises advising 
customers to have respect for the nearby residents and keep noise levels to a minimum. 
 
All those conditions agreed in advance with the Environmental Health Department of Birmingham City 
Council shall apply. If BCC Environmental Protection Unit deem necessary a Noise Limiting Device (NLD) of 
a type approved by the Environmental Protection Unit of Birmingham City Council shall be fitted to the 
amplification system and set at a pre-set volume level agreed with the Environmental Protection Section, to 
ensure the volume of music is pre-set so as not to cause a noise nuisance to the occupiers of nearby 
buildings.  The installation of the NLD shall be notified to the Environmental Protection Section at least 14 
days before its? initial operation and shall fulfil the following criteria: The device shall be fitted in an approved 
position by a competent person and once fitted shall not be moved from the approved position unless prior 
approval is given.  The device shall be capable of cutting off the mains power to the amplification system if 
the volume exceeds the pre-set level determined by the Environmental Protection Unit or shall be capable of 
maintaining the volume of the music at the pre-set level determined by the Environmental Protection Unit 
and shall not restore power to the sound system until the NLD is reset by the licensee or their nominated 
person.  The amplification system shall only be operated through the sockets/power points linked to and 
controlled by the NLD at all times. The NLD shall be maintained in full working order and at the approved 
pre-set volume whilst the amplification system is operational.  Any damage or malfunction to the NLD shall 
be reported to the Environmental Protection Unit as soon as possible and within 24 working hours of the 
damage occurring or malfunction being noted.  The NLD shall not be used in this damaged or malfunctioning 
state until approval has been given by the Environmental Protection Unit. 
 
The Licensee shall ensure that a written agreement is made with reputable taxi companies to ensure that 
when taxi’s pick up and drop off customers from the licensed premises noise from these vehicles does not 
cause a nuisance to local residents. 
 
Customers who require a taxi from the site shall be advised by staff to use taxi companies specified by the 
Licensee. 
 
Notices shall be displayed within the licensed premises for customers to view giving details of taxi 
companies to use. 
 
The Designated Premises Supervisor shall be responsible for ensuring that the smoking areas do not create 
a nuisance to neighbours at the premises and if necessary restrict the number of people utilising the smoking 
areas at any one time. 
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BIRMINGHAM CITY COUNCIL, LICENSING SUB-COMMITTEE B, TUESDAY 23 APRIL 2024 BELLE 
VIEW, 289, ICKNIELD PORT ROAD, BIRMINGHAM, B16 0AG added the following conditions onto the 
scope of the licence 
 
 
CCTV approved by West Midlands police and able to capture images particularly outside under conditions of 
low lighting will be fitted in the premises. 
 
Images will be retained for a period of at least 31 days and will be made available to any of the responsible 
authorities to view or copies produced on request. If for any reason the CCTV hard drive needs to be 
replaced the previous / old hard drive will be kept on site for a minimum of 31 days and made immediately 
available to any of the responsible authorities on request. The CCTV system will be checked once each 
week to ensure that it is in working order. The identity of the checker and the result of the check will be noted 
in the incident log and signed off by the DPS. 
 
There will be no regulated entertainment in the beer garden/smoking area at the premises after 22.00 hours. 
 
All staff will receive training in the Licensing Act 2003 and Licensing objectives.  
 
All staff Licensing Act 2003 and Licensing Objective training will be documented and signed by both the 
trainer and trainee. No staff to work at the premises until this training has been completed.  
 
Refresher training should take place once a year. 
 
Training records to be made available to any of the responsible authorities on request.  
 
All training records will be retained fora period of 1 year. 
 
The premises will not re-open until all the agreed conditions are in place. 
 
Access to the garden only to be permitted via the premises itself. 
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Annex 4 – Plans 
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Appendix 6 
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Licensing subcommittee hearing 

The Belle View 

Tuesday 7 July 2026 

_______________________________________ 

Acting for the Premises Licence Holder, We have given full regard to: 

• The Council’s Statement of Licensing Policy.

• The licensing objectives set out in the Licensing Act 2003.

• The Home Office guidance issued under Section 182 of the Act.

• The Review called by Police Licensing.

Documentation lodged on behalf of the Premises Licence Holder this pack are the 

following appendices:  

A. Response to those who objected

B. Staff training package (LA2003)

C. Challenge 25 Poster.

D. Refusals log.

E. Incident log

F. Staff training log.

G. DPS Authorisations

H. LA2003 Signage – consideration to neighbours

I. Till prompt

J. Ask Angela

Rob Edge (Director)  

Licence Leader Ltd.  (Birmingham/Hertfordshire) 

       

Item 5
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ANNEX A 

Licence Leader Ltd.   

29 June 2026 

To: Councillor Marcus Bernasconi 

Marcus.Bernasconi

CC: licensing

Response to Objection – Application for Premises Licence at The Belle View 

Dear Councillor, 

My name is Rob from Licence Leader Ltd; I am writing on behalf of the Premises licence 

Holder in reply to your email. 

The Premises Licence Holder accepts that there have been significant shortcomings in the 

management and administration of the premises and acknowledges the concerns raised. 

Whilst many of the licence condition breaches identified relate to record keeping, 

training records, incident logs, and management systems rather than direct criminality, it 

is accepted that such failures undermine the licensing objectives and should have been 

addressed in a timely manner. 

The Premises Licence Holder does, however, ask the Sub-Committee to carefully 

consider whether revocation is a proportionate response where there remains a realistic 

opportunity for the premises to be brought into compliance through a fundamental 

change in management arrangements and operating practices. 

The licence holder acknowledges that previous interventions by Licensing Enforcement 

did not achieve the required improvements. In recognition of this, a comprehensive 

restructuring of the management of the premises is proposed, including: • Appointment of a suitably experienced Designated Premises Supervisor.

• Full retraining of all staff before recommencement of licensable activities.

• Introduction of documented training, refusals, incident, and CCTV compliance

systems.

• Engagement of an independent licensing consultant to conduct regular compliance

audits over the next three months (On a monthly basis). Monthly compliance reviews to

be held with senior management.

• Enhanced CCTV monitoring and maintenance arrangements, for all areas of the

premises.

• Written dispersal, Noise Management, and Incident/Dispersal Management policies.

• Deployment of SIA registered door supervisors.Page 38 of 84
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• Immediate implementation of all outstanding licence conditions.

The licence holder accepts responsibility for previous failings and does not seek to 

minimise the concerns raised. However, it is submitted that the licensing objectives can 

be promoted through robust conditions, suspension, and management changes without 

the need for the ultimate step of revocation. 

Management and Compliance 

The Premises Licence Holder shall appoint a Designated Premises Supervisor with at 

least two years' experience managing licensed premises.  

A personal licence holder shall be on the premises at all times when alcohol is sold. 

The Premises Licence Holder and DPS shall conduct and record a monthly compliance 

audit of all licence conditions.  

Copies of all compliance audits shall be retained for a minimum of 12 months and made 

available to Responsible Authorities upon request.  

Staff Training 

All staff engaged in the sale of alcohol shall receive documented training before 

undertaking licensable activities.  

Refresher training shall be completed every six months.  

Training records shall be retained for a minimum of 24 months. 

Incident and Refusals Registers 

An incident register shall be maintained and completed within 24 hours of any incident 

involving crime, disorder, ejections, refusals, complaints, first aid, ambulance attendance, 

or Responsible Authorities attendance.  

The DPS shall review and sign the incident register weekly.  

A refusals register shall be maintained and reviewed weekly by the DPS. 

CCTV 

CCTV shall operate at all times the premises are open.  

Recordings shall be retained for a minimum of 31 days.  

At least one trained member of staff capable of downloading footage shall be present 

whenever the premises are open.  

Weekly CCTV functionality checks shall be recorded.  

Additional cameras will be installed in the beer garden to ensure total coverage 

SIA Door Supervisors 

A minimum of one SIA registered door supervisor shall be employed on Fridays, 

Saturdays, Sundays preceding a Bank Holiday, Any event with live entertainment from 

20:00 hours until 30 minutes after closing:  

• A risk assessment shall be completed and retained for all events.
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• An SIA register shall record full names, badge numbers, arrival, and departure

times.

Prevention of Public Nuisance

No regulated entertainment shall take place in any external area. 

o Beer garden area shall closed to patrons at 21:00 hours.

• Smoking after 21:00 hours shall be restricted to a maximum of 10 persons at any

one time.

o A documented dispersal policy shall be implemented and reviewed every six

months.

o Notices requesting patrons to leave quietly shall be displayed at all exits.

o A direct management telephone number shall be available to local residents for

complaints during operating hours.

• Any complaint received shall be recorded in a complaints register and

investigated by management within 48 hours.

Operation of Premises 

The premises shall operate primarily as a food-led venue.  

After 21:00 hours alcohol shall only be supplied to persons seated within the premises.  

No drinks promotions encouraging excessive consumption of alcohol shall be permitted. 

No entry or re-entry shall be permitted after 23:00 hours except for smokers.  

I would also consider offering a voluntary suspension of 4–8 weeks to: 

• recruit a new DPS,

• retrain staff,

• implement systems,

• demonstrate a genuine reset.
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 Licence Leader 

Ltd.    

Birmingham/

Herts    

29 June 2026 

To: Lisa Woodward  

Lisa.Woodward

CC: licensing

Response to Objection – Application for Premises Licence at The Belle View 

Dear Lisa, 

I am writing on behalf of the Premises licence Holder in reply to your email.  The Premises 
Licence Holder accepts that there have been significant shortcomings in the management 
and administration of the premises and acknowledges the concerns raised. 

Whilst many of the licence condition breaches identified relate to record keeping, training 
records, incident logs, and management systems rather than direct criminality, it is 
accepted that such failures undermine the licensing objectives and should have been 
addressed in a timely manner. 

The Premises Licence Holder does, however, ask the Sub-Committee to carefully consider 
whether revocation is a proportionate response where there remains a realistic 
opportunity for the premises to be brought into compliance through a fundamental change 
in management arrangements and operating practices. 

The licence holder acknowledges that previous interventions by Licensing Enforcement 
did not achieve the required improvements. In recognition of this, a comprehensive 
restructuring of the management of the premises is proposed, including: 

• Appointment of a suitably experienced Designated Premises Supervisor.
• Full retraining of all staff before recommencement of licensable activities.
• Introduction of documented training, refusals, incident, and CCTV compliance systems.
• Engagement of an independent licensing consultant to conduct regular compliance
audits over the next three months (On a monthly basis). Monthly compliance reviews to
be held with senior management.
• Enhanced CCTV monitoring and maintenance arrangements, for all areas of the
premises.
• Written dispersal, Noise Management, and Incident/Dispersal Management policies.
• Deployment of SIA registered door supervisors.
• Immediate implementation of all outstanding licence conditions.

The licence holder accepts responsibility for previous failings and does not seek to 
minimise the concerns raised. However, it is submitted that the licensing objectives can be 
promoted through robust conditions, suspension, and management changes without the 
need for the ultimate step of revocation. 

Management and Compliance Page 41 of 84
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The Premises Licence Holder shall appoint a Designated Premises Supervisor with at least 
two years' experience managing licensed premises.  

A personal licence holder shall be on the premises at all times when alcohol is sold. 

The Premises Licence Holder and DPS shall conduct and record a monthly compliance 
audit of all licence conditions.  

Copies of all compliance audits shall be retained for a minimum of 12 months and made 
available to Responsible Authorities upon request.  

Staff Training 

All staff engaged in the sale of alcohol shall receive documented training before 
undertaking licensable activities.  
Refresher training shall be completed every six months.  
Training records shall be retained for a minimum of 24 months.  
Incident and Refusals Registers 
An incident register shall be maintained and completed within 24 hours of any incident 
involving crime, disorder, ejections, refusals, complaints, first aid, ambulance attendance, 
or Responsible Authorities attendance.  
The DPS shall review and sign the incident register weekly.  
A refusals register shall be maintained and reviewed weekly by the DPS.  

CCTV 

CCTV shall operate at all times the premises are open.  
Recordings shall be retained for a minimum of 31 days.  
At least one trained member of staff capable of downloading footage shall be present 
whenever the premises are open.  
Weekly CCTV functionality checks shall be recorded.  
Additional cameras will be installed in the beer garden to ensure total coverage 

SIA Door Supervisors 

A minimum of one SIA registered door supervisor shall be employed on Fridays, 
Saturdays, Sundays preceding a Bank Holiday, Any event with live entertainment from 
20:00 hours until 30 minutes after closing:  

• A risk assessment shall be completed and retained for all events.
• An SIA register shall record full names, badge numbers, arrival, and departure
times.

Prevention of Public Nuisance 

No regulated entertainment shall take place in any external area. 

o Beer garden area shall closed to patrons at 21:00 hours.
• Smoking after 21:00 hours shall be restricted to a maximum of 10 persons at any one
time.
o A documented dispersal policy shall be implemented and reviewed every six
months.
o Notices requesting patrons to leave quietly shall be displayed at all exits.
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o A direct management telephone number shall be available to local residents for
complaints during operating hours.
• Any complaint received shall be recorded in a complaints register and investigated
by management within 48 hours.

Operation of Premises 

The premises shall operate primarily as a food-led venue.  
After 21:00 hours alcohol shall only be supplied to persons seated within the premises.  
No drinks promotions encouraging excessive consumption of alcohol shall be permitted. 
No entry or re-entry shall be permitted after 23:00 hours except for smokers.  

I would also consider offering a voluntary suspension of 4–8 weeks to: 
• recruit a new DPS,
• retrain staff,
• implement systems,
• demonstrate a genuine reset.
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 Licence Leader Ltd.  

 

 Birmingham/

Herts 

29 June 2026 

To:     Mark Swallow  

mark.swallow

CC:    

licensing

Response to Review  - The Belle View 

Dear Mark, 

Many thanks for our meeting last week. I have discussed the points raised with the 
premises licence holder, and reflected on these below: 

The Premises Licence Holder accepts that there have been significant shortcomings in the 
management and administration of the premises and acknowledges the concerns raised. 

Whilst many of the licence condition breaches identified relate to record keeping, training 
records, incident logs, and management systems rather than direct criminality, it is 
accepted that such failures undermine the licensing objectives and should have been 
addressed in a timely manner. 

The Premises Licence Holder does, however, ask the Sub-Committee to carefully consider 
whether revocation is a proportionate response where there remains a realistic 
opportunity for the premises to be brought into compliance through a fundamental change 
in management arrangements and operating practices. 

The licence holder acknowledges that previous interventions by Licensing Enforcement 
did not achieve the required improvements. In recognition of this, a comprehensive 
restructuring of the management of the premises is proposed, including: 

• Appointment of a suitably experienced Designated Premises Supervisor.
• Full retraining of all staff before recommencement of licensable activities.
• Introduction of documented training, refusals, incident, and CCTV compliance systems.
• Engagement of an independent licensing consultant to conduct regular compliance
audits over the next three months (On a monthly basis). Monthly compliance reviews to
be held with senior management.
• Enhanced CCTV monitoring and maintenance arrangements, for all areas of the
premises.
• Written dispersal, Noise Management, and Incident/Dispersal Management policies.
• Deployment of SIA registered door supervisors.
• Immediate implementation of all outstanding licence conditions.Page 44 of 84
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The licence holder accepts responsibility for previous failings and does not seek to 
minimise the concerns raised. However, it is submitted that the licensing objectives can be 
promoted through robust conditions, suspension, and management changes without the 
need for the ultimate step of revocation. 

Management and Compliance 

The Premises Licence Holder shall appoint a Designated Premises Supervisor with at least 
two years' experience managing licensed premises.  

A personal licence holder shall be on the premises at all times when alcohol is sold.  

The Premises Licence Holder and DPS shall conduct and record a monthly compliance 
audit of all licence conditions.  

Copies of all compliance audits shall be retained for a minimum of 12 months and made 
available to Responsible Authorities upon request.  

Staff Training 

All staff engaged in the sale of alcohol shall receive documented training before 
undertaking licensable activities.  
Refresher training shall be completed every six months.  
Training records shall be retained for a minimum of 24 months.  
Incident and Refusals Registers 
An incident register shall be maintained and completed within 24 hours of any incident 
involving crime, disorder, ejections, refusals, complaints, first aid, ambulance attendance, 
or Responsible Authorities attendance.  
The DPS shall review and sign the incident register weekly.  
A refusals register shall be maintained and reviewed weekly by the DPS.  

CCTV 

CCTV shall operate at all times the premises are open.  
Recordings shall be retained for a minimum of 31 days.  
At least one trained member of staff capable of downloading footage shall be present 
whenever the premises are open.  
Weekly CCTV functionality checks shall be recorded.  
Additional cameras will be installed in the beer garden to ensure total coverage 

SIA Door Supervisors 

A minimum of one SIA registered door supervisor shall be employed on Fridays, 
Saturdays, Sundays preceding a Bank Holiday, Any event with live entertainment from 
20:00 hours until 30 minutes after closing:  

• A risk assessment shall be completed and retained for all events.  
• An SIA register shall record full names, badge numbers, arrival, and departure 
times.  

Prevention of Public Nuisance 

No regulated entertainment shall take place in any external area.  
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o Beer garden area shall closed to patrons at 21:00 hours.  
• Smoking after 21:00 hours shall be restricted to a maximum of 10 persons at any one 
time.  
o A documented dispersal policy shall be implemented and reviewed every six 
months.  
o Notices requesting patrons to leave quietly shall be displayed at all exits.  
o A direct management telephone number shall be available to local residents for 
complaints during operating hours.  
• Any complaint received shall be recorded in a complaints register and investigated 
by management within 48 hours.  

Operation of Premises 

The premises shall operate primarily as a food-led venue.  
After 21:00 hours alcohol shall only be supplied to persons seated within the premises.  
No drinks promotions encouraging excessive consumption of alcohol shall be permitted.  
No entry or re-entry shall be permitted after 23:00 hours except for smokers.  
 
I would also offer a voluntary suspension of 4–8 weeks to: 
• recruit a new DPS,  
• retrain staff,  
• implement systems,  
• demonstrate a genuine reset.  
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ANNEX B 

Licensing Act 2003 

Staff Training Programme 

Audience: All staff involved in the sale or supply of alcohol, regulated entertainment, 

        or late-night refreshment 

Trainer: Licensed Premises Consultant or Designated Premises Supervisor 

Format: Presentation, group discussion, case studies, role-play, assessment 

Learning Outcomes 

By the end of this session, trainees will be able to: 

• Explain the purpose and core principles of the Licensing Act 2003.

• Identify and apply the four licensing objectives.

• Understand mandatory licensing conditions and age-verification procedures.

• Demonstrate responsible alcohol retailing and appropriate refusal techniques.

• Recognize signs of vulnerability, intoxication, and potential disorder.

• Record incidents and refusals correctly.

• Understand their responsibilities and when to escalate concerns to management or DPS.

Introduction 

• Welcome and trainer introduction

• Training objectives

• Overview of licensed premises responsibilities

Licensing Act 2003 Overview  

Teaching Method: Presentation + Q&A 

Topics: 

• Purpose of the Act

• Key definitions (licensable activities, responsible

authorities, DPS, personal licence)

• Role of Licensing Authority

•Role of Responsible Authorities

• Consequences of non-compliance

The Four Licensing Objectives  

Teaching Method: Presentation + scenarios 

1. Prevention of Crime and Disorder

2. Public Safety

3. Prevention of Public Nuisance

4. Protection of Children from Harm

Mandatory Licensing Conditions & Policies  

  Teaching Method: Walk-through + discussion 

Topics: 

• Age verification

• Irresponsible promotions

• Free water

• Smaller serving measures

• Pricing restrictions

• Premises-specific licence conditions
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Age Verification – Challenge 25  

Teaching Method: Role-play 

Topics: 

• Acceptable ID 

• Spotting fake ID 

• Refusal techniques 

• Legal consequences. 

Recognising Intoxication & Responsible Retailing  

Teaching Method: Examples + discussion 

Topics: 

• Signs of intoxication 

• Slowing service 

• Offering alternatives 

• Refusing service politely. 

Situational Management  

Teaching Method: Case studies 

Topics: 

• Managing conflict 

• Working with door staff 

• Handling disorderly conduct 

• Protecting vulnerable customers 

• Contacting emergency services 

Record Keeping & Documentation  

Teaching Method: Demonstration 

Topics: 

• Refusals log 

• Incident log 

• Training records 

• Maintenance logs 

• Location of licensing documentation 

Assessment  

Short written or verbal test covering: 

• Licensing objectives 

• Age verification 

• Intoxication signs 

• Staff responsibilities 

• Incident handling. 

Certification & Close  

• Feedback from trainer 

• Certificates issued 

• Record added to staff training log 
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ANNEX C 

The Challenge 25 Posters – Prominently displayed at the premises, and used in 

conjunction with the refusals log.  
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 ANNEX D 

Example of the Refusals Log being utilised at the premises. 
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ANNEX E 

Example of the Incident Log being utilised at the premises. 

 Baltic Belle View 
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ANNEX F 

Licensing Act 2003 - Staff Training 

Training delivered to all staff will include, not least the following list below, and will 

also include the fact that staff fully understand all of the content.  

It is illegal to sell alcohol to anyone under the age of 18. 

It is illegal to sell alcohol to anyone 18 or over if they are buying on behalf of someone 

under the age of 18.  

All premises that sell alcohol must have a Premises Licence and a Designated Premises 

Supervisor  

Staff under the age of 18 must not sell alcohol unless each sale has been approved by  the 

Personal Licence Holder or responsible person aged over 18  

The premises Licence holder must display the premises licence inside the premises in a 

public place  

If you are not sure that the customer is 18, ask for proof of age, use the Challenge 25 

scheme. If you are not sure, refuse the sale and record in the Refusals Log   

Make sure you know the hours allowed within the licence for the sales of alcohol. 

Ensure you know all of the conditions within the operating schedule of the premises licence. 

Make sure the CCTV is always on and working when the premises is open and trading. 

Never serve anyone who is drunk 

No persons carrying open bottles shall be admitted to the premises at any time. 

A record of staff training in relation to the sale of alcohol will be kept on the premises and 

available to Police or Licensing Authority on request. 

Staff that have been trained must sign below to confirm they have received and         

understood the training.  

Name Date Signature Comments 

Signed by the DPS. 

Name  Ms Kishtina Cassandra Dwyer  

Signature 

Date 
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ANNEX G 

Designated Premises Supervisor (DPS) 

Authorisation for Sale/Supply of alcohol 

I am the Designated Premises Supervisor (DPS), and the holder of a Personal Licence 

and I am the person in a position of authority at the premises.  

I hereby authorise the following named personnel to sell and supply alcohol, to comply 

with the Licensing Act 2003.    This being either when I am present on the premises or 

in my absence. I can always be contactable on the following telephone number: ……… 

Names of Authorised persons:  

I, being a person named below am aware of and accept my responsibilities under the 

Licensing Act 2003 and will endeavour to comply in accordance with the licensing law 

and the licence conditions attached to the premises licence.  

Name Personal  
Licence Number 

(If Applicable) 

Date Signature 

 Designated Premises Supervisor - Authorisation. 

Name:   Ms Kishtina Cassandra Dwyer  

Signature: 

     Reminder for training  

It is illegal to sell alcohol to anyone under the age of 18. 

It is illegal to sell alcohol to anyone 18 or over if they are buying on behalf of someone under 

the age of 18.  

All premises that sell alcohol must have a premises licence and a Designated Premises 

Supervisor  

Staff under the age of 18 must not sell alcohol unless each sale has been approved by  the 

personal licence holder or responsible person aged over 18  

It is illegal to sell liqueur chocolates to anyone under the age of 16 

If you are not sure that the customer is 18 (alcohol) or 16 (liqueur chocolates, ask for proof of 
age - use a Challenge 25 scheme  

If you are still not sure, refuse the sale and record in the Refusals Log 

The premises Licence holder must display the premises licence on the premises in a public place 
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ANNEX H 

Example of the Signage being utilised and displayed prominently at the premises.  
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ANNEX I 

As a backup to an electronic till prompt, this will be placed near the till point.  

TILL PROMPT --  CHALLENGE 25 

Does the person buying alcohol look under 25 

. 

Check ID.  
Enter in ‘’Refusals Log’’ if sale is refused.
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Ask for Angela ANNEX J 
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Mark Swallow 

From: 

Sent: 

To: 

Mark Swallow 

30 June 2026 09:23 

'Robert Edge' 

Subject: RE: [External]: Review - The Belle View 

Rob, 

Thank-you fpr your proposals. 

I have examined the suggestions in detail and would describe the premises license holders position as a re-iteration 

of the current situation. As this business model has already failed West Midlands Police could not support this 

position. 

The proposals show the inability of the premises license holder to understand the issues that have presented and to 

suggest workable solutions in the form of operating conditions that could be put in place to remedy the situation. 

West Midlands Police would be happy to have further dialogue with yourself and your client in order to attempt to 

progress the matter further if you feel this is appropriate. 

Mark Swallow. 

West Midlands Police. 

Birmingham licensing Team. 

From: Robert Edge 

Sent: 29 June 2026 15:10 

To: Mark Swallow 

Subject: [External]: Review - The Belle View 

CAUTION: This email originated from outside of West Midlands Police. Do not click links or open attachments unless 
you are sure the content is safe. 
If you are concerned, please send an email to it suspicious email@westmidlands.police.uk 

Good qfternoon Mark, 

Many thanks for meeting with me last week, I have discussed your concern with the premises licence 
holder. Please find my response on behalf of the premises licence holder attached for your consideration. 

Kind regards 
Rob 
Rob Edge. 

Founder/ Director. 

Licence Leader Ltd. 

\. 

a  

1 

Item 5
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LICENCE LEADER 

LICENSING MADE EASY 

Licence Leader Ltd. 

 

29 June 2026 

To: Mark Swallow 

mark.swallow

CC: licensing

Response to Review - The Belle View 

Dear Mark, 

Many thanks for our meeting last week. I have discussed the points raised with the premises licence 
holder, and reflected on these below: 

The Premises Licence Holdex accepts that there have been significant shortcomings in the 
management and administration of the premises and acknowledges the concerns raised. 

Whilst many of the licence condition breaches identified relate to record keeping, training records, 
incident logs, and management systems rather than direct criminality, it is accepted that such 
failures undermine the licensing objectives and should have been addressed in a more timely 
manner. 

The Premises Licence Holder does, however, ask the Sub-Committee to carefully consider whether 
revocation is a proportionate response where there remains a realistic opportunity for the premises 
to be brought into compliance through a fundamental change in management arrangements and 
opera ting practices. 

The licence holder acknowledges that previous interventions by Licensing Enforcement did not 
achieve the required improvements. In recognition of this, a comprehensive restructuring of the 
management of the premises is proposed, including: 

• Appointment of a suitably experienced Designated Premises Supervisor.
• Full retraining of ail staff before recommencement of licensable activities.
• Introduction of documented training, refusals, incident, and CCTV compliance systems.
• Engagement of an independent licensing consultant to conduct regular compliance audits over the
next three months (On a monthly basis). Monthly compliance reviews to be held with senior
management.
• Enhanced CCTV monitoring and maintenance arrangements, for all areas of the premises.
• Written dispersal, oise Management, and Incident/Dispersal Management policies.
• Deployment of SIA registered door supervisors.
• Immediate implementation of all outstanding licence conditions.
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Mark Swallow 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Robert Edge  

17 June 2026 10:32 

Mark Swallow 

Lisa Woodward 

Re: [External]: Re: Belle View premises licence review 

Licensing Mediation_the Belle View_ 17.06.2026_ V2.pdf 

Mark,Lisa, 

Thank you for your email and the suggestions therein. 

I have bolstered the conditions to reflect your points raised and attached it to this email. 

Kind regards 
Rob 

I 0 -�"-I Virus-free.www.avq.com

On Wed, 17 Jun 2026 at 09:23, Mark Swallow wrote: 

Rob, 

Thank-you for your proposals. 

From a police perspective we feel there are a number of issues that require addressing. 

The premises license holder needs to rebuild credibility with others that she is able to deliver any proposals as up 

to this point she has shown herself in a very poor light in relation to this. She also needs now to rebuild her 

management infrastructure at the premises to ensure any proposals are enacted. 

In relation to crime and disorder any proposals will need to be robust enough to prevent the issues in the beer 

garden that have repeated themselves and are a threat to public safety. In relation to public nuisance the premises 

will need to have credible proposals to ensure that this nuisance does not re-occur. 

Please consider these areas with a view to further discussion. 

1 
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Mark Swallow. 

West Midlands Police. 

Birmingham Licensing Team.  

From: Robert Edge  

Sent: 16 June 2026 23:20 

To: Mark Swallow  

Subject: [External): Re: Belle View premises licence review 

CAUTION: This email originated from outside of West Midlands Police. Do not click links or open attachments unless 

you are sure the content is safe. 
If you are concerned, please send an email to it suspicious email@westmidlands.police.uk 

Mark, 

As per my previous email. Please find proposed mediation/proposed conditions document attached. 

Look forward to hearing from you. 

many thanks 

Rob 

1 G �-1 Virus-free.www.avq.com

2 
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On Tue, 16 Jun 2026 at 11:45, Robert Edge  wrote: 

Hi Mark, 

Further to our discussions regarding the Belle View premises licence review, I am happy to pull together a 
proposed "new operating schedule" for the premises and send it across to you for your consideration in advance 
of our meeting. 

My aim is to identify a package of conditions that addresses the concerns raised and, where possible, assists in 
finding common ground before the Full hearing. If there are any particular areas that you would like me to focus 
on, or any conditions that you feel would be beneficial to include, please let me know and I will take those into 
account when drafting the schedule. 

Hopefully this will provide a constructive basis for discussion when we meet. (If a meeting proves necessary).

Kind regards 

Rob 

Rob Edge 

Founder / Director 
Licence Leader Ltd. 

 

 

 

Branches in Birmingham/Hertfordshire 

Supporting Heart Research UK - Midlands 

j 0 'T"'"··I Virus-free.www.avg.com 

11111111 

This email is intended for the addressee only and may contain privileged or confidential information. If received in error, please 
notify the originator immediately. Any unauthorised use, disclosure, copying or alteration of this email is strictly forbidden. Views 
or opinions expressed in this email do not necessarily represent those of West Midlands Police. All West Midlands Police email 
activity is monitored for virus, racist, obscene, or otherwise inappropriate activity. No responsibility is accepted by West Midlands 
Police for any loss or damage arising in any way from the receipt or use of this email. 
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Mark Swallow 

From: 

Sent: 

To: 

Cc: 

Mark Swallow 

17 June 2026 11:16 

'Robert Edge' 

'Lisa Woodward' 

Subject: RE: [External]: Re: Belle View premises licence review 

Rob, 

Thank-you for your response. 

I think it would be useful for all parties to have a meeting to discuss the issues and potential ways forward. 

I would suggest next Tuesday 23.6.26 at 1000 here at Lloyd House. 

Mark Swallow. 

West Midlands Police. 

Birmingham Licensing Team. 

Fom: Robert Edge <

Sent: 17 June 2026 10:32 

To: Mark Swallow > 

Cc: Lisa Woodward < 

Subject: Re: [External]: Re: Belle View premises licence review 

Mark,Lisa, 

Thank you for your email and the suggestions therein. 

I have bolstered the conditions to reflect your points raised and attached it to this email. 

Kind regards 
Rob 

Virus-free.www.avg.com 

On Wed, 17 Jun 2026 at 09:23, Mark Swallow  wrote: 

Rob, 

Thank-you for your proposals. 
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From a police perspective we feel there are a number of issues that require addressing. 

The premises license holder needs to rebuild credibility with others that she is able to deliver any proposals as up 

to this point she has shown herself in a very poor light in relation to this. She also needs now to rebuild her 

management infrastructure at the premises to ensure any proposals are enacted. 

In relation to crime and disorder any proposals will need to be robust enough to prevent the issues in the beer 

garden that have repeated themselves and are a threat to public safety. In relation to public nuisance the premises 

will need to have credible proposals to ensure that this nuisance does not re-occur. 

Please consider these areas with a view to further discussion. 

Mark Swallow. 

West Midlands Police. 

Birmingham Licensing Team. 

. 

From: Robert Edge <> 

Sent: 16 June 2026 23:20 

To: Mark Swallow 

Subject: [External]: Re: Belle View premises licence review 

CAUTION: This email originated from outside of West Midlands Police. Do not click links or open attachments unless 
you are sure the content is safe. 
If you are concerned, please send an email to it suspicious email@westmidlands.police.uk 

Mark, 

As per my previous email. Please find proposed mediation/proposed conditions document attached. 

2 
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Look forward to hearing from you. 

many thanks 

Rob 

Virus-free.www.avg.com 

On Tue, 16 Jun 2026 at 11:45, Robert Edge  wrote: 

Hi Mark, 

Further to our discussions regarding the Belle View premises licence review, I am happy to pull together a 
proposed "new operating schedule" for the premises and send it across to you for your consideration in advance 
of our meeting. 

My aim is to identify a package of conditions that addresses the concerns raised and, where possible, assists in 
finding common ground before the Full hearing. If there are any particular areas that you would like me to focus 
on, or any conditions that you feel would be beneficial to include, please let me know and I will take those into 
account when drafting the schedule. 

Hopefully this will provide a constructive basis for discussion when we meet. (If a meeting proves necessary). 

Kind regards 

Rob 

Rob Edge 

Founder / Director 

Licence Leader Ltd. 

\. 

� 

& 

 

q Branches in Birmingham/Hertfordshire 
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Signature ……………………………………………….      Signature witnessed by …………………………………………… 

 
OFFICIAL – (when complete) 

 

03/2016 

OFFICIAL – (when complete) 
 

 

MG11 

 

                                          WITNESS STATEMENT 

Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B 

 

Crime No.        

 
 

URN        

 
Statement of  Mark Swallow 

Age if under 18 Over 18 (if over 18 insert “over 18")  Occupation  Police Licensing Officer 60264 

This statement (consisting of thr page(s) each signed by me) is true to the best of my knowledge and belief and I 
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it anything 
which I know to be false, or do not believe to be true. 

Signature:  M.Swallow.  (witness) Date   6.7.26. 

Tick if witness evidence is visually recorded  (supply witness details on rear) 

I am Police Licensing Officer 60264 Mark Swallow of the West Midlands Police currently stationed at Lloyd 

House Police Station. 

The Belle View is a licensed premises situated at 289, Icknield Port Road, Birmingham. B16 0AG.License 

number 4773. The premises license holder is Ms Andrea Coleen Tracy-Ann Murray and the designated 

premises supervisor was Ms Kishtina Cassandra Dwyer at this time although she has since removed herself 

from this position. 

 

The premises is licensed to sell alcohol for consumption on the premises between 1200 to 2300 hours each 

day of the week . 

 

The premises has operating conditions that alcohol is not to be consumed in the beer garden after 2100 

hours and that there should be no regulated entertainment there after 2200 hours.  

 

The premises were open and conducting licensable activity on Sunday 7th June 2026. At the time of the 

incident alcohol was still being consumed in the beer garden. 

At approximately  2310 hours, a person was subject to a section 18 wounding in the beer garden of the 

premises. This wounding is a serious crime by virtue of the sentencing tariff for the offence. The offence has 

been subject to a crime report for wounding against section 18 Offences Against The Persons Act 1861 the 

maximum sentence for this offence being life imprisonment. The beer Garden was open and being used 

contrary to the operating conditions of the premises license. 

 

Item 5
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Signature ……………………………………………….      Signature witnessed by …………………………………………… 

 
OFFICIAL – (when complete) 

 

03/2016 

OFFICIAL – (when complete) 
 

 

MG11 

Crime No.        

 
 

URN        

 
Statement of  Mark Swallow 

On Thursday 11th June 2026 officers attended the premises along with Birmingham City Council 

enforcement. Staff from The premises told police that there were regular events held in the beer garden. 

Additionally the premises were found to be non-compliant with a number of the operating conditions from 

the premises license. 

 

West Midlands Police have serious concerns for the promotion of the licensing objectives at this premises. 

The premises have had a previous incident involving the assault of a person in the Beer Garden which was 

open contrary to the operating conditions of the premises license which was subject to an expedited review 

in 2024.   

West Midlands Police took out an expedited review in relation to the premises. On 16th June 2026 I attended 

an interim hearing in relation to the expedited review in which the premises license was suspended and the 

Designated Premises Supervisor was removed. At this meeting CCTV footage from the premises was 

shown and also CCTV was taken from the visit to the premises on 11th July 1016 which I now produce as 

evidence exhibit number MS1 reference number     . 

I received proposals from the representative of the premises license holder which I responded by email to 

on 17.6.26 exhibit number MS2 reference number     . I received further proposals in relation to this again 

on 17.6.26 which I again responded by email to sugesting a meeting between ther parties exhibit number 

MS3 reference number    . At this point the decision notice for the interim steps hearing had not been 

published. On 25.6.26 at Lloyd House i had a meeting with Mr Edge at Lloyd House the premises license 

holder declined to attend. At this meeting we discussed the proposals and I stated they went in no way far 

enough to rebuild the credibility of the premises license holder or to inspire confidence in her to prevent 

incidents , nuisance and to promote the licensing objectives and she would need to go much further to do 

this. I also commented on the fact that she had chosen not to attend the meeting to start this process was 

not inspiring. On 30.6.26 I received a third set of proposals from Mr Edge in relation to the premises which 

again I tresponded to by way of email exhibit number MS4 reference number    . In the email I commented 

that the proposals seemed to be attempting to put forward the current position in relation to the premises 

license going forward with minor alterations and that this was not a position thatr West Midlands Police 

could support as it would not prevent the issues that hadf occurred from happening again, would not 

promote the licensing objectives and that the premises license holder had not shown herself to be someone 

to be trusted to deliver these goals. 
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Signature ……………………………………………….      Signature witnessed by …………………………………………… 

 
OFFICIAL – (when complete) 

 

03/2016 

OFFICIAL – (when complete) 
 

 

MG11 

Crime No.        

 
 

URN        

 
Statement of  Mark Swallow 

West Midlands Policer have found the process of negotiating with the premises license |holder to be wholly 

unsatisfactory. She has not demonstated any ability to recognise the issues that her style of management 

has led to and has been unwilling to explore any rreal proposals in order to prevent the issues that have 

beewn identified from re-occurring and to promote the licensing objectives. West Midlands Police therefore 

have no other alternative than to recommend and request that the premises license is revoked and the DPS 

is removed. West Midlands Police would also request that the interim steps remain in place till the end of 

the appeal timescale.  

I now produce exhibit number MS 1 to 4 reference numbers                 as ecidence.M.Swallow. 
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