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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Director of Regulation & Enforcement 

Date of Meeting: Monday 4th November 2024 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Boxpark Bham, Railway Arches 23 – 25 
Between Floodgate Street & Milk Street, 
Digbeth, Birmingham, B5 5SL  

Ward affected: Bordesley and Highgate   

Contact Officer: 
 

David Kennedy, Principal Licensing Officer,            
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider the representation that has been made in respect of an application for a Premises Licence 
which seeks to permit the Sale of Alcohol (for consumption on the premises) to operate from 
08:00am until 02:30am (Monday to Sunday).  
 
The provision of Regulated Entertainment consisting of films, indoor sporting events, boxing or 
wrestling, live music, recorded music and performances of dance, to operate both indoors and 
outdoors, from 08:00am until 03:00am (Sunday).  
 
To permit the provision of Late Night Refreshment, to operate both indoors and outdoors, from 
11:00pm until 03:00am (Monday to Sunday). 
 
Premises to remain open to the public from 07:00am until 03:00am (Monday to Sunday).  
 

 

2. Recommendation:  

 
To consider the representation that has been made and to determine the application, having regard 
to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 13th September 2024 in respect of Boxpark 
Bham, Railway Arches 23 – 25 Between Floodgate Street & Milk Street, Digbeth, Birmingham, B5 
5SL. 
 

A representation has been received from other persons.  
  

 
 
 
 
 
 

mailto:licensing@birmingham.gov.uk


2 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 

 

5. Relevant background/chronology of key events:  

 
Boxpark Trading Limited applied on 13th September 2024 for the grant of a Premises Licence for 
Boxpark Bham, Railway Arches 23 – 25 Between Floodgate Street & Milk Street, Digbeth, 
Birmingham, B5 5SL. 
 
A representation has been received from other persons, which is attached at Appendix 1.  
 
The application, including further conditions proffered by the applicant, is attached at Appendix 2. 
 
Conditions have been agreed with Environmental Health and the applicant, which are attached at 
Appendix 3. 
 
Site Location Plans at Appendix 4.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps as it 
considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representation as detailed in Appendix 1. 
Application Form, Appendix 2. 
Conditions agreed with Environmental Health, Appendix 3.  
Site Location Plans, Appendix 4.  
 

 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1  

 
 

From: Duncan Craig   

Sent: 07 October 2024 14:53 

To: Licensing   

Subject: Boxpark Bham, 25 Floodgate Street, Birmingham, B5 5SL 

 

Dear Licensing  

 

I act for Oval Real Estate Limited and I am instructed to make a representation against the application 

for the grant of a premises licence at the above address, dated 13th September 2024, by Boxpark 

Trading Limited.  

 

My client objects to the grant of this licence on the grounds of all four licensing objectives, and 

especially the prevention of crime and disorder and the prevention of public nuisance.  

 

In particular this application fails to appreciate the evolving nature of the area within which the 

premises is situated, especially the increasing number of residential properties in the vicinity, a trend 

that is set to continue. The immediate area around the premises has suffered from a discernible 

increase in crime, disorder and antisocial behaviour lately and it is felt by my client that the hours 

sought for licensable activities on the application in particular fail to properly take into account these 

factors, as the applicant is advised to do by the Section 182 Guidance and Birmingham City Council’s 
own Statement of Licensing Policy.  

 

Please could you acknowledge receipt of this objection within the 28 day representation period, and 

please could you forward all documents to me as appropriate.  

 

Many thanks.  

 

Kind regards, 

 

Duncan Craig 

Barrister  
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Appendix 2 
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Appendix 2 continued – Further conditions proffered by the applicant 
 

 

 

From: Ewen Macgregor 

Sent: 13 October 2024 07:17 

To: Licensing Online   

Subject: Box Park Trading Limited Birmingham 

 

Good morning Mohammed 

 

Thank you for your email. 

 

In answer to your questions below 

 

1. Will there be defined hours during which children are permitted on the premises?  

 

Anyone under the age of 18 entering the premises after 2000 must be accompanied by a responsible 

adult over the age of 25  

 

No one under the age of 18 shall be on the premises after 2300  

 

2. Will there be restrictions or exclusions in place regarding the presence of children under 

certain ages when particular activities are occurring (e.g., events involving live music or sports 

screenings)?  

 

The attendance of children at events at the premises will be covered by the policy above. 

 

3. Will there be any limits on the parts of the premises where children can be present?  

 

No. Children will have access to all parts of the premises subject to 1 above 

 

4. Will there be requirements for children to be accompanied by an adult?  

 

Yes – as set out at 1 above. 

 

In consideration of all of the above my client is happy for the following conditions to be attached to the 

licence: 

 

• Unless otherwise specifically provided in a documented risk assessment (a copy of 

which will be made available to the responsible authorities on request)  

 

(a) Anyone under the age of 18 entering the premises after 2000 must be accompanied by 

a responsible adult over the age of 25  

 

(b) No one under the age of 18 shall be on the premises after 2300  

 

• Any events where a majority of the attendees are under the age of 16 to be risk assessed  

 

I look forward to hearing from you. 

 

With best wishes  

 

Ewen Macgregor 

Partner 

For TLT LLP 
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From: Mohammed X Ismail  On Behalf Of Licensing Online 

Sent: Friday, October 11, 2024 12:31 PM 

To: Ewen Macgregor  

Subject: Box Park Trading Limited 

 

Dear Applicant ,  

 

Public Health has reviewed the application and would like to make the following comments:  

 

Re: The protection of children from harm 

 

We recognise and welcome the proposed measures to prevent underage sales, such as staff training 

and the adoption of a proof of age scheme. However, to ensure the safeguarding of children, we 

respectfully request further clarification on several points related to the protection of children from 

potential harm in a large and dynamic venue like Boxpark. 

 

Specifically, please could the applicant provide information on the following: 

1. Will there be defined hours during which children are permitted on the premises?  

2. Will there be restrictions or exclusions in place regarding the presence of children under 

certain ages when particular activities are occurring (e.g., events involving live music or sports 

screenings)?  

3. Will there be any limits on the parts of the premises where children can be present?  

4. Will there be requirements for children to be accompanied by an adult?  

 

Kind regards  

 

 

Mohammed Ismai 
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Appendix 3 
 

 

 

From: Aileen Rahilly   

Sent: 03 October 2024 12:43 

To: Licensing   

Subject:FW: Boxpark Trading Limited Application for Grant of New Premises licence Railway 

Arches 23-25 (running between Floodgate Street and Milk Street) Digbeth Birmingham 

 

Dear Sirs 

 

Following discussions with the agent we have agreed to the conditions included in the 

attached schedule for public nuisance. For consistency of numbering the agent has attached 

the revised schedule of conditions. 

 

Subject to these being applied we have no objections to the Box Park application. 

 

Regards 

 

Aileen 

 

Aileen Rahilly 

Environmental Protection Officer 
 

 

From: Ewen Macgregor   

Sent: Thursday, October 3, 2024 8:49 AM 

To: Aileen Rahilly; Licensing Online  

Subject: Boxpark Trading Limited Application for Grant of New Premises licence Railway Arches 23-25 

(running between Floodgate Street and Milk Street) Digbeth Birmingham 

 

Good morning  

 

Pleased to say that al of your suggested changes are agreed by my client 

 

I have attached FYI an updated operating schedule and copying in @Licensing Online so that they 

have the latest version. 

 

If you could acknowledge receipt and confirm that based on the attached your concerns are 

addressed  

 

I look forward to hearing from you 

 

With best wishes  

 

Ewen Macgregor 

Partner 

For TLT LLP 

 

From: Aileen Rahilly   

Sent: Wednesday, October 2, 2024 2:17 PM 

To: Ewen Macgregor   

Subject: Box Park Ltd  

 

Ewen 

mailto:licensingonline@birmingham.gov.uk
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I have reviewed the submitted operating conditions. My suggested amendments are in red. 

 

Prevention of Public Nuisance Noise & External Area  

16. The Premises shall maintain and implement a Noise Management Plan (NMP)  

 

17. A copy of the NMP shall be shared with responsible authorities in advance of the Premises opening  

 

18. The NMP will be kept on site and made available to the responsible authorities on request.  

 

 

19. The provision of regulated entertainment in the external areas of the premises will be limited to no 

later than 2200 (and thereafter shall be limited to background music only).  

 

20. Clear notices displayed at all points where customers leave the building must instruct them to 

respect the needs of local residents and leave the premises and the area quietly. Prominent, clear and 

legible notices shall be displayed at all exits to the premises requesting the public to respect the 

needs of local residents and to leave the premises and the area quietly. 

 

21. The Premises licence holder or nominated person shall carry out observations in the vicinity of the 

Premises when regulated entertainment is being provided from 21:00 until the terminal hour at the 

nearest noise sensitive Premises.  

 

22. A record of these observations shall be recorded detailing the date, time, location of the 

observations and the name of person carrying out observations and details of any remedial action 

undertaken.  

 

23. A copy of the noise log shall be made available to the responsible authorities on request.  

 

24. The designated premises supervisor or nominated person shall be available at all times during 

regulated entertainment and is responsible for cooperating and liaising with any relevant responsible 

authority.  

 

25. Clear notices shall be displayed at all points where customers leave the building and must instruct 

them to respect the neds of local residents and to leave the premises and area quietly Not required, 

repeats condition 20 above 

 

25. After 23:00 all doors, windows and glazed areas (including bifold doors, sliding doors and 

demountable doors) shall be kept closed except for the purposes of access and egress. 

 

26. The disposal of empties and bottles into external bins shall not be done between 23:00 and 07:00. 

 

27. No deliveries from suppliers shall take place between 19:00 and 07:00. 

 

28. No commercial waste collection shall take place between 19:00 and 07:00. 

 

Please get back to me asap. If your client is happy with the conditions I can inform licensing of our 

agreement and get the conditions attached asap. 

 

Regards 

 

Aileen 

 

Aileen Rahilly 

Environmental Protection Officer 
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________________________________________________________________________________________________

________ 

 

BOXPARK (at ground and first floor) 

 

Railway Arches 23 – 25 Between Floodgate Street/Milk Street Digbeth Birmingham B5 

 

 

 

Proposed Hours of Operation and Draft Operating Schedule 

 

 

HOURS 

 

Opening hours 

• Monday to Sunday 07:00 to 03:00 the following morning 

 

Hours for the provision of licensable activities 

 

Regulated Entertainment (Recorded music/live music/film/performance of dance, boxing, indoor 

sporting events) 

• Monday to Sunday 0800 to 0300 the following morning 

 

Late Night Refreshment 

• Monday to Sunday 2300 to 0300 the following morning 

 

Supply of Alcohol 

• Monday to Sunday 0800 to 0230 the following morning 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROPOSED OPERATING SCHEDULE OF CONDITIONS 

Prevention of Crime and Disorder 

CCTV 
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1. CCTV shall be in use at the premises. The premises shall install and maintain a comprehensive 

digital colour CCTV system. All public areas of the licensed premises, including all public entry and 

exit points and the street environment, will be covered enabling facial identification of every person 

entering in any light condition. The CCTV cameras shall continually record whilst the premises are 

open to the public and recordings shall be kept available for a minimum of 31 days with date and 

time stamping. 

 

2. A staff member who is conversant with the operation of the CCTV system shall be present on the 

premises at all times when they are open to the public. This staff member shall be able to show the 

police or the Licensing Authority recordings upon request. 

 

3. If the CCTV equipment (Including any mobile units in use at the premises) breaks down the 

Premises Licence Holder shall ensure the designated premises supervisor, or in his/her absence 

other responsible person, verbally informs the Licensing Authority and the Police as soon as is 

reasonably practicable. Equipment failures shall be repaired or replaced as soon as is reasonably 

practicable and without undue delay. The Licensing Authority shall be informed when faults are 

rectified. 

 

Door security and security arrangement 

 

4. The provision of door security will be risk assessed. A copy of the risk assessment will be retained 

on the premises and made available to the police and responsible authorities 

 

5. Where door supervisors are employed the following conditions will apply: 

 

(a) Door supervisors who have been approved by the Security Industry Authority or any 

accreditation scheme recognised by the Licensing Authority, shall be used to vet customers and 

maintain public order. The vetting process must include implementation of the premises' proof of 

age policy. 

 

(b) The premises licence holder shall ensure that the following details for each door supervisor, are 

contemporaneously entered into a bound register kept for that purpose: 

 

(i) Full Name  

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry date of that 

registration or accreditation) 

 

(iii) The time they began their duty 

 
(iv) The time they completed their duty. 

 
(v) This register is to be kept at the premises at all times and shall be so maintained as to 

enable an authorised officer of the Licensing Authority or a constable to establish the 
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particulars of all door stewards engaged at the premises during the period of not less 

than 31 days prior to the request and shall be open to inspection by authorised officers 

of the Licensing Authority or a constable upon request 

 

6. When employed, all door supervisors shall be trained in regards of access and egress from the 

premises, the identification & recognition of intoxication, and the correct procedures to be followed 

when refusing entry. The Premises Licence Holder and/or Designated Premises Supervisor shall 

ensure door supervisors are properly briefed, trained and supervised to manage queues which may 

form to gain entry to the premises, in a safe and efficient manner. When door supervisors are 

engaged in searching persons, the Premises Licence Holder and/or Designated Premises 

Supervisor shall ensure that door supervisors of both sexes on duty and that they shall be fully 

trained in the use of their powers to do so. Door supervisors will be responsible for ensuring the safe, 

quiet and orderly dispersal of customers from the premises and the immediate vicinity of the 

premises. 

 

7. Where applicable, all door supervisors shall be capable of communicating instantly with one another 

by way of radio or other simultaneous system of communication. 

 

8. Door staff will be identifiable by wearing either a high visibility coat, jacket, tabard and /or the 

wearing of an identical company uniform supplied by either the premises or security company. 

 

9. There must be at the premises a lockable 'Drugs Box' to which no member of staff, save the DPS 

shall have access. All controlled drugs (or items suspected to be or to contain controlled drugs) 

found at the premises must be placed in this box as soon as practicable. Whenever this box is 

emptied, all of its contents must be given to the Merseyside Police for appropriate disposal. 

 

10. The Premises Licence Holder or nominated person shall ensure that a clearly visible notice is 

displayed advising those attending, that the Police will be informed if anyone is found in possession 

of controlled substances or weapons. 

 

11. The Premises Licence Holder or nominated person shall ensure that where door supervisors are 

used to search patrons as a condition of entry, they will formulate the Drugs Policy. The policy will 

include an agreed procedure for the handling and retention of any article seized. 

 

12. There will be no entry or re-entry to the site 30 minutes prior to the terminal hour of alcohol supply.  

 

13. The premises licence holder shall ensure that an up to date search policy is maintained at all times 

which also addresses the risk of knife crime at the premises. The search policy shall be kept at the 

premises and made available to police and authorised officers of the council upon request.  

 

Public Safety 

Incidents & Welfare 
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14. An incident book shall be maintained to record any activity of a violent, criminal or anti-social nature. 

The record will contain the time and date, the nature of the incident, the people involved, the action 

taken and details of the person responsible for the management of the premises at the time of the 

incident. The incident book shall be available for inspection at all reasonable times by an authorised 

officer of relevant responsible authority and/or Police Officer. The records will be retained for at least 

12 months. 

 

15. The premises licence holder shall ensure that suitable policies are implemented (such as Ask For 

Angela) to ensure the safety of vulnerable persons on the premises whilst the licensable activity is 

taking place. 

 

Prevention of Public Nuisance  

Noise & External Area 

 

16. The Premises shall maintain and implement a Noise Management Plan (NMP) 

 

17. A copy of the NMP shall be shared with responsible authorities in advance of the Premises opening 

 

18. The NMP will be kept on site and made available to the responsible authorities on request. 

19. The provision of regulated entertainment in the external areas of the premises will be limited to no 

later than 2200 (and thereafter shall be limited to background music only). 

 

20. Prominent, clear and legible notices shall be displayed at all exits to the premises requesting the 

public to respect the needs of local residents and to leave the premises and the area quietly. 

 

21. The Premises licence holder or nominated person shall carry out observations in the vicinity of the 

Premises when regulated entertainment is being provided from 21:00 until the terminal hour at the 

nearest noise sensitive Premises. 

 

22. A record of these observations shall be recorded detailing the date, time, location of the observations 

and the name of person carrying out observations and details of any remedial action undertaken. 

 

23. A copy of the noise log shall be made available to the responsible authorities on request. 

 
 

24. The designated premises supervisor or nominated person shall be available at all times during 

regulated entertainment and is responsible for cooperating and liaising with any relevant responsible 

authority. 

 

25.  After 23:00 all doors, windows and glazed areas (including bifold doors, sliding doors and 

demountable doors) shall be kept closed except for the purposes of access and egress. 

 

26. The disposal of empties and bottles into external bins shall not be done between 23:00 and 07:00. 

 

27. No deliveries from suppliers shall take place between 19:00 and 07:00. 
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28. No commercial waste collection shall take place between 19:00 and 07:00. 

 

Protection of Children from Harm 

Training & Proof of Age 

 

29. All staff to be trained in the prevention of underage sales to a level commensurate with their duties. 

All such training to be updated as necessary, for instance when legislation changes, and should 

include training on how to deal with difficult customers and illegal substance awareness. All training 

should be documented and available upon request from a relevant authority. 

 

30. An approved proof of age scheme shall be adopted, implemented and advertised within the premise 

such as “Challenge 25” whereby an accepted form of photographic identification shall be requested 

before any alcohol is sold to any person who appears to be under 25 years of age. A log of refusals 

shall be maintained on the premises alongside training records. 

 

 

General 

 

31. A Personal Licence Holder or a nominated deputy shall be available at the premises at all times 

during the hours when the premises are open to the public. 

 

32. Adequate first aid facilities shall be provided within the premises 

 

33. All drinks shall be served in plastic/paper/toughened glass or polycarbonate containers. The use of 

glass products will only be permitted following a risk assessment for any events at the premises. 

 

34. The collection of glasses and bottles shall be undertaken at regular intervals to ensure there is no 

build-up of empties in and around the premises. 

 

35. All major music or cultural events (and any live Boxing events) shall be subject to an Event 

Management Plan that will detail the nature, times and occupancy of the event, the overall safety 

management of the event and any event specific layout. The EMP must be submitted to the 

Licensing Authority and responsible authorities 28 days prior to any event and the final version be 

agreed with them before the event. 
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Appendix 4  
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