
 

  

BIRMINGHAM CITY COUNCIL 

  

LICENSING SUB-COMMITTEE C  

 

 

WEDNESDAY, 11 AUGUST 2021 AT 12:00 HOURS  

IN ON-LINE MEETING, MICROSOFT TEAMS 

 

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a 

30 minute break will be taken at 1300 hours. 

A G E N D A 

 

 

      
1 NOTICE OF RECORDING/WEBCAST  

 
 
The Chair to advise/meeting to note that this meeting will be webcast for live 
or subsequent broadcast via the Council's meeting You Tube 
site (www.youtube.com/channel/UCT2kT7ZRPFCXq6_5dnVnYlw) and that 
members of the press/public may record and take photographs except 
where there are confidential or exempt items. 
 
 

      
2 DECLARATIONS OF INTERESTS  

 
 
Members are reminded that they must declare all relevant  pecuniary and non 
pecuniary interests arising from any business to be discussed at this meeting. If a 
disclosable pecuniary interest is declared a Member must not speak or take part in 
that agenda item. Any declarations will be recorded in the minutes of the meeting. 

      
3 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS  

 
 
  

3 - 158 
4 LICENSING ACT 2003 MULTIPLE TEMPORARY EVENT NOTICES 

ZARA’S BAR, 80 BROAD STREET, BIRMINGHAM, B15 1AU  

 
 
Report of the Interim Assistant Director of Regulation and Enforcement. 
N.B. Application scheduled to be heard at 12:00pm. 
  

      
5 OTHER URGENT BUSINESS  

 
 
To consider any items of business by reason of special circumstances (to 
be specified) that in the opinion of the Chair are matters of urgency. 
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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 
 

Report to: Licensing Sub Committee C 

Report of: Interim Assistant Director of Regulation and 
Enforcement 

Date of Meeting: Wednesday 11th August 2021 

Subject: 
 

Licensing Act 2003 
Multiple Temporary Event Notices 

Premises: Zara’s Bar, 80 Broad Street, Birmingham, B15 
1AU 

Ward affected: Ladywood 

Contact Officer: 
 

Shaid Yasser, Senior Licensing Officer 
licensing@birmingham.gov.uk 

 
1. Purpose of report:  

 
To consider the objection notices to Temporary Event Notices (TENs), which seek to permit the 
provision of licensable activities on the dates and times as detailed in each TEN attached to this 
report as an Appendix.  
   

 

2. Recommendation:  

 
To consider the objection notices made by West Midlands Police. 

 

3. Brief Summary of Report:  

 
Temporary Event Notices were submitted by Victoria Sherwin and received on 29th July 2021 in 
respect of Zara’s Bar, 80 Broad Street, Birmingham, B15 1AU. 
  
Objection notices have been received from West Midlands Police.  

 

4.    Compliance Issues: 

 
When carrying out its licensing functions, a licensing authority must have regard to the 
Guidance issued by the Secretary of State under section 182 of the Licensing Act 2003.  
 

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  

 
Victoria Sherwin submitted on 29th July 2021, Temporary Event Notices in respect of Zara’s Bar, 80 
Broad Street, Birmingham, B15 1AU, which were served on the responsible authorities on 30th July 
2021.  
 
The Temporary Event Notices are attached as Appendices 1 to 3. 
 
Objection notices have been received from West Midlands Police, which are attached at  
Appendices 4a – 4c.  
 
The current premises licence is attached at Appendix 5. 
 
Site location plans are attached, see Appendix 6.  
 
Under the licensing system of TENs, no actual permission is required to carry out a licensable 
activity on a temporary basis. An applicant must merely give notice of his intentions to operate a 
licensable activity to the licensing authority.  
 
However, the police or local authority exercising environmental health functions may intervene to 
prevent such events taking place or agree a modification of the proposed arrangements, and their 
intervention may in some cases result in the licensing authority imposing conditions on each TEN.  
 
Where TENs are submitted, and objection notice(s) are maintained, the licensing authority must 
consider the objection(s) at a hearing before a counter notice, or a notice including a statement of 
conditions can be issued.  
 
When giving TENs, consideration should be given to the following four licensing objectives: 

1. The prevention of crime and disorder 
2. public safety 
3. The prevention of public nuisance; and  
4. The protection of children from harm 

 

If the TENs are in connection with licensable activities at licensed premises, the licensing authority 
may also impose one or more of the existing licence conditions on the TENs if it considers that this 
is appropriate for the promotion of the licensing objectives. 
 

 

6.   List of background documents:  

 
Temporary Event Notices, attached at Appendices 1 to 3. 
Objection notices from West Midlands Police, attached at Appendices 4a – 4c  
Premises Licence, attached at Appendix 5. 
Site location plans, Appendix 6.  
 

 

7.   Options available 

 
At the hearing the Licensing Authority must consider each TEN separately and determine whether 
to: 
 
Allow the proposed temporary licensable activities as stated in each TEN 
Impose conditions on each TEN to promote the licensing objectives 
Refuse the proposed temporary licensable activities as stated in each TEN  
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Notes for Guidance 

 

General 

 

In these notes, a person who gives a temporary event notice is called a “premises user”. 

  

The police and local authority exercising environmental health functions may intervene on the grounds of any of 

the four licensing objectives (the prevention of crime and disorder, public safety, the prevention of public 

nuisance, and the protection of children from harm) to prevent the occurrence of an event at which permitted 

temporary activities are to take place or to agree a modification of the arrangements for such an event.  However, 

the licensing authority will intervene of its own volition in the cases described below. 

 

First, it will issue a counter notice if there is an objection to a late temporary event notice (see note 8 below). 

 

Secondly, it may issue a notice in relation to its decision to impose conditions on a temporary event notice (see 

note 2 below). 

 

Thirdly, it will issue a counter notice if the first, second, third and fifth of the limits set out below would be 

exceeded.  If any of the limits below are breached or if a counter notice has been issued, any licensable activities 

taking place would be unauthorised and the premises user would be liable to prosecution. The limitations apply to: 

 

• the number of times a person may give a temporary event notice (50 times per year for a personal licence 

holder and 5 times per year for other people); 

 

• the number of times a person may give a late temporary event notice (10 times per year for a personal 

licence holder and 2 times per year for other people); 

 

• the number of times a temporary event notice may be given in respect of any particular premises (15 

times in a calendar year); 

 

• the length of time a temporary event may last for these purposes (168 hours or 7 days); 

 

• the maximum aggregate duration of the periods covered by temporary event notices at any individual 

premises (21 days per calendar year); and 

 

• the scale of the event in terms of the maximum number of people attending at any one time (a maximum 

of 499). 

 

For the purposes of determining the overall limits of 50 temporary event notices per personal licence holder (in a 

calendar year) and of 5 for a non-personal licence holder (in a calendar year), temporary event notices given by an 

associate or a person who is in business with a premises user (and that business involves carrying on licensable 

activities) count towards those totals.  The limits applying to late temporary event notices are included within the 

overall limits applying to the total number of temporary event notices. Note 16 below sets out the definition of an 

“associate”. 

 

When permitted temporary activities take place, a premises user must ensure that either: 

 

• a copy of the temporary event notice is prominently displayed at the premises; or 

 

• the temporary event notice is kept at the premises either in his own custody or in the custody of a person 

present and working at the premises and whom he has nominated for that purpose. 

 

Where the temporary event notice is in the custody of a nominated person, a notice specifying that fact and the 

position held by that person must be displayed prominently at the premises. 

 

Where the temporary event notice or a notice specifying the nominated person is not displayed, a constable or an 

authorised person (for example, a licensing officer, fire officer or environmental health officer) may require the 

premises user to produce the temporary event notice for examination. Similarly, where the nominated person has 

the temporary event notice in his custody, a constable or authorised person may require that person to produce it 

for examination. Failure to produce the temporary event notice without reasonable excuse would be an offence. 

 

It should also be noted that the following, among other things, are offences under the Licensing Act 2003: 
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• the sale or supply of alcohol to children under 18 years of age (subject to an unlimited fine on 

conviction); 

 

• allowing the sale of alcohol to children under 18 ( subject to an unlimited fine on conviction); 

 

• knowingly allowing the consumption of alcohol on the premises by a person aged under 18 (subject to an 

unlimited fine, on conviction ); 

 

• allowing disorderly behaviour on the premises (subject to a fine not exceeding level 3 on the standard 

scale, on conviction); 

 

• the sale of alcohol to a person who is drunk (subject to a fine not exceeding level 3 on the standard scale, 

on conviction); 

 

• obtaining alcohol for a person who is drunk (subject to a fine not exceeding level 3 on the standard scale, 

on conviction); 

 

• knowingly allowing a person aged under 18 to make any sale or supply of alcohol unless the sale or 

supply has been specifically approved by the premises user or any individual aged 18 or over who has 

been authorised for this purpose by the premises user (subject to a fine not exceeding level 1 on the 

standard scale, on conviction); and 

 

• knowingly keeping or allowing to be kept on the premises any smuggled goods which have been 

imported without payment of duty or which have otherwise been unlawfully imported (subject to a fine 

not exceeding level 3 on the standard scale, on conviction). 

 

In addition, where the premises are to be used primarily or exclusively for the sale or supply of alcohol for 

consumption on the premises, it is an offence to allow children under 16 to be present when the premises are open 

for that purpose unless they are accompanied by an adult.  In the case of any premises at which sales or supplies 

of alcohol are taking place at all, it is an offence for a child under 16 to be present there between the hours of 

midnight and 5am unless accompanied by an adult.  In both instances, the penalty on conviction is a fine not 

exceeding level 3 on the standard scale, currently £1,000. 

 

Note 1 

A temporary event notice may only be given by an individual and not, for example, by an organisation or club or 

business.  The individual giving the notice is the proposed “premises user”.  Within businesses, clubs or 

organisations, one individual will therefore need to be identified as the proposed premises user. 

 

If you include an e-mail address in section 1(7) or 1(9), the licensing authority may send to this the 

acknowledgement of receipt of your notice or any notice or counter notice it is required to give under sections 

104A, 106A or 107 of the Licensing Act 2003. 

 

Note 2 

For the purposes of the Licensing Act 2003, “premises” means any place.  Premises will therefore not always be a 

building with a formal address and postcode.  Premises can include, for example, public parks, recreation grounds 

and private land. 

 

If a premises licence or club premises certificate has effect in relation to the premises (or any part of the premises) 

which you want to use to carry on licensable activities, it is possible that any conditions which apply to the licence 

or certificate may be imposed on the temporary event notice if certain pre-conditions are met.  These pre-

conditions are that the police or the local authority exercising environmental health functions object to the notice 

and the licensing authority decides: 

 

• not to give a counter notice under section 105 of the Licensing Act 2003; 

• the conditions apply to the licence or certificate; and 

• the imposition of the conditions on the notice would not be inconsistent with the carrying on of the 

licensable activities under the notice. 

 

Note 3 

A temporary event notice can be given for part of a building, such as a single room or a plot within a larger area of 

land.  You should provide a clear description of the area in which you propose to carry on licensable activities.  

This is important as any licensable activities conducted outside the area of the premises protected by the authority 

of this temporary event notice would be unlawful and could lead to prosecution. 
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In addition, when holding the proposed event, the premises user would need to be able to restrict the number of 

people on the premises at any one time when licensable activities are taking place to less than 500.  If more than 

499 are on the premises when licensable activities are being carried on, the licensable activities would be unlawful 

and the premises user would be liable to prosecution.  The maximum figure of 499 includes, for example, staff, 

organisers, stewards and performers. 

 

Note 4 

A description of the nature of the premises assists the chief officer of police and local authority exercising 

environmental health functions in deciding if any issues relating to the licensing objectives are likely to arise.  

You should state clearly that the premises to be used are, for example, a public house, a restaurant, an open field, a 

village hall or a beer tent. 

 

 

Note 5 

A description of the nature of the event similarly assists the chief officer of police and local authority exercising 

environmental health functions in making a decision as to whether or not to make an objection.  You should state 

clearly that the event taking place at the premises would be, for example, a wedding with a pay bar, the supply of 

beer at a particular farmers’ market, a discotheque, the performance of a string quartet, a folk group or a rock 

band. 

 

Note 6 

The licensable activities are: 

 

• the sale by retail of alcohol; 

• the supply of alcohol by or on behalf of a club to, or to the order of, a member of a club; 

• the provision of regulated entertainment; and 

• the provision of late night refreshment. 

 

Note 7 

 

Regulated entertainment, subject to specified conditions and exemptions, includes: 

 

(a) a performance of a play; 

(b) an exhibition of a film; 

(c) an indoor sporting event; 

(d) a boxing or wrestling entertainment; 

(e) a performance of live music; 

(f) any playing of recorded music; 

(g) a performance of dance; and 

(h) entertainment of a similar description to that falling within (e), (f) or (g). 

 

 In terms of specific regulated entertainments please note that:  

• Plays: no licence is required for performances between 08.00 and 23.00 on any day, provided 

that the audience does not exceed 500. 

• Dance: no licence is required for performances between 08.00 and 23.00 on any day, provided 

that the audience does not exceed 500. However, a performance which amounts to adult 

entertainment remains licensable. 

• Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises  

between 08.00 and 23.00 on any day provided that the audience does not exceed 500 and the 

organiser (a) gets consent to the screening from a person who is responsible for the premises; and 

(b) ensures that each such screening abides by age classification ratings. 

• Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any 

day, provided that the audience does not exceed 1000.                           

• Boxing or Wrestling Entertainment:  no licence is required for a contest, exhibition or display of 

Greco-Roman wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided 

that the audience does not exceed 1000. Combined fighting sports – defined as a contest, 

exhibition or display which combines boxing or wrestling with one or more martial arts – are 

licensable as a boxing or wrestling entertainment rather than an indoor sporting event. 

• Live music: no licence permission is required for: 

o a performance of unamplified live music between 08.00 and 23.00 on any day, on any 

premises. 
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o a performance of amplified live music between 08.00 and 23.00 on any day on premises 

authorised to sell alcohol for consumption on those premises, provided that the audience 

does not exceed 500. 

o a performance of amplified live music between 08.00 and 23.00 on any day, in a 

workplace that is not licensed to sell alcohol on those premises, provided that the 

audience does not exceed 500.  

o a performance of amplified live music between 08.00 and 23.00 on any day, in a church 

hall, village hall, community hall, or other similar community premises, that is not 

licensed by a premises licence to sell alcohol, provided that (a) the audience does not 

exceed 500, and (b) the organiser gets consent for the performance from a person who is 

responsible for the premises. 

o a performance of amplified live music between 08.00 and 23.00 on any day, at the non-

residential premises of (i) a local authority, or (ii) a school, or (iii) a hospital, provided 

that (a) the audience does not exceed 500, and (b) the organiser gets consent for the 

performance on the relevant premises from: (i) the local authority concerned, or (ii) the 

school or (iii) the health care provider for the hospital. 

• Recorded Music: no licence permission is required for: 

o any playing of recorded music between 08.00 and 23.00 on any day on premises 

authorised to sell alcohol for consumption on those premises, provided that the audience 

does not exceed 500. 

o any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, 

village hall, community hall, or other similar community premises, that is not licensed 

by a premises licence to sell alcohol, provided that (a) the audience does not exceed 500, 

and (b) the organiser gets consent for the performance from a person who is responsible 

for the premises. 

o any playing of recorded music between 08.00 and 23.00 on any day, at the non-

residential premises of (i) a local authority, or (ii) a school, or (iii) a hospital, provided 

that (a) the audience does not exceed 500, and (b) the organiser gets consent for the 

performance on the relevant premises from: (i) the local authority concerned, or (ii) the 

school proprietor or (iii) the health care provider for the hospital. 

• Cross activity exemptions: no licence is required between 08.00 and 23.00 on any day, with no 

limit on audience size for:    

o any entertainment taking place on the premises of the local authority where the 

entertainment is provided by or on behalf of the local authority;  

o any entertainment taking place on the hospital premises of the health care provider 

where the entertainment is provided by or on behalf of the health care provider;  

o any entertainment taking place on the premises of the school where the entertainment is 

provided by or on behalf of the school proprietor; and 

o any entertainment (excluding films and a boxing or wrestling entertainment) taking 

place at a travelling circus, provided that (a) it takes place within a moveable structure 

that accommodates the audience, and (b) that the travelling circus has not been located 

on the same site for more than 28 consecutive days.                                                              

 

If you are uncertain whether or not the activities that you propose are licensable, you should contact your 

licensing authority for further advice. 

 

Note 8 

Late notices can be given no later than 5 working days but no earlier than 9 working days before the event in 

relation to which the notice is given.  A late notice given later than 5 working days before the event to which it 

relates will be returned as void and the activities described in it will not be authorised. 

 

The number of late notices that can be given in any one calendar year is limited to 10 for personal licence holders 

and 2 for non-personal licence holders.  These count towards the total number of temporary event notices (i.e. 50 

temporary event notices per year for personal licence holders and 5 temporary event notices for non-personal 

licence holders). 

 

If there is an objection from either the police or local authority exercising environmental health functions, the 

event will not go ahead and a counter notice will be issued. 

 

Note 9 

The maximum period for using premises for licensable activities under the authority of a temporary event notice is 

168 hours or seven days. 
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Note 10 

You should state here the times during the event period, for example 48 hours, when you intend to carry on 

licensable activities.  For example, you may not intend to carry on licensable activities throughout the entire 48 

hour event period, and may intend to sell alcohol between 8.00 hrs and 23.00 hrs on each of the two days. 

 

Note 11 

No more than 499 may be on the premises for a temporary event at any one time when licensable activities are 

being carried on.  If you intend to have more than 499 attending the event, you should obtain a premises licence 

for the event. Your licensing authority should be able to advise you.  The maximum figure of 499 includes not 

only the audience, spectators or consumers but also, for example, staff, organisers, stewards and performers who 

will be present on the premises. 

 

Note 12 

If you indicate that alcohol will be supplied only for consumption on the premises, you would be required to 

ensure that no person leaves the premises with alcohol supplied there.  If such a supply takes place, the premises 

user may be liable to prosecution for carrying on an unauthorised licensable activity.  Similarly, if the premises 

user gives notice that only supplies of alcohol for consumption off the premises will take place, he/she must 

ensure that alcohol supplied is not consumed on the premises.  The premises user is free to give notice that he/she 

intends to carry on both types of supplies.  For this purpose, the supply of alcohol includes both of the first two 

licensable activities listed in note 6 above. 

 

Note 13 

Relevant entertainment is defined in the Local Government (Miscellaneous Provisions) Act 1982(“the 1982 Act”) 

as any live performance or any live display of nudity which is of such a nature that, ignoring financial gain, it 
must reasonably be assumed to be provided solely or principally for the purpose of sexually stimulating any 

member of the audience (whether by verbal or other means). Relevant entertainment therefore includes, but is not 

limited to, lap dancing and pole dancing. 
 

The 1982 Act requires premises which provide relevant entertainment to be licensed under that Act for this 

purpose. Premises at which there have not been more than eleven occasions on which such entertainment has been 

provided within a period of 12 months, no such occasion has lasted for more than 24 hours and there has been a 

period of at least one month between each such occasion are exempt from the requirement to obtain a licence 

under the 1982 Act. Such premises are likely instead to require an authorisation under the Licensing Act 2003 to 

be used for such activities as these are a licensable activity (the provision of regulated entertainment — see note 6 

above). A temporary event notice may be given for this purpose. 

 

Note 14 

The holder of a valid personal licence issued under the Licensing Act 2003 may give up to 50 temporary event 

notices in any calendar year subject to the other limitations in the 2003 Act.  A proposed premises user who holds 

such a licence should give the details requested. 

 

Note 15 

As stated under Note 14, a personal licence holder (issued under the Licensing Act 2003) may give up to 50 

temporary event notices (including 10 late notices) in any calendar year.  An individual who does not hold a 

personal licence may only give 5 temporary event notices (including 2 late notices) in England and Wales in any 

calendar year.  A calendar year is the period between 1st January to 31st December inclusive in any year. 

 

If an event straddles two calendar years, it will count against the limits on temporary event notices (15 for each 

premises, 21 days for each premises, 50 per personal licence holder and 5 for non-holders) for each year.  

However, only one notice needs to be given. 

 

For the purposes of determining the overall limits of 50 temporary event notices per personal licence holder (in a 

calendar year) and of 5 for a non-personal licence holder (in a calendar year), temporary event notices given by an 

associate or a person who is in business with a premises user (and that business involves carrying on licensable 

activities) count towards those totals.  Note 16 below sets out the definition of an “associate”. 

 

If a temporary event notice has been given for the same premises, by the same premises user, and would have 

effect within 24 hours before the start of the event period under the current proposal or within 24 hours after the 

end of that period, the temporary event notice given would be void and any licensable activities carried on under it 

would therefore be unlicensed. 

 

For the purposes of determining whether or not the required gap of 24 hours is upheld, temporary event notices 

given by an associate or a person who is in business with a premises user (and that business involves carrying on 
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licensable activities) count as if they had been given by the premises user.  Note 16 below sets out the definition 

of an “associate”. 

 

Note 16 

An “associate” of the proposed premises user is: 

 

a. the spouse or civil partner of that person; 

b. a child, parent, grandchild, grandparent, brother or sister of that person; 

c. an agent or employee of that person; or 

d. the spouse or civil partner of a person within (b) or (c). 

 

For these purposes, a person living with another as that person’s husband or wife is to be treated as that person’s 

spouse. 

 

Note 17 

It is a requirement that you send at least one copy of this notice to the licensing authority at least ten working days 

(or five working days for a late notice) before the commencement of the proposed licensable activities. The 

authority will give you written acknowledgement of the receipt of the notice.  This will be important proof that 

you gave the notice and when you gave it for the purposes of the Act.  Some premises may be situated in two 

licensing authority areas, for example, where a building or field straddles the local authority boundary.  Where 

this is the case, at least one copy of the notice must be sent to each of the licensing authorities identified, together 

with the appropriate fee in each case.  In such circumstances, you will receive acknowledgements from all the 

relevant licensing authorities. 

 

One copy must be sent to each of the chief officer of police and the local authority exercising environmental 

health functions for the area in which the premises is situated at least ten working days for a standard notice (or 

five working days for a late notice) before the commencement of the proposed licensable activities.  Where the 

premises are situated in two police areas or environmental health areas, a further copy will need to be sent to the 

further police force and local authority exercising environmental health functions. 

 

Note 18 

Under the Licensing Act 2003, all temporary event notices are given subject to a mandatory condition requiring 

that where the licensable activities involve the supply of alcohol, all such supplies must be made by or under the 

authority of the named premises user.  If there is a breach of this condition, the premises user and the individual 

making the supply in question would be liable to prosecution.  For this purpose, the supply of alcohol includes 

both of the first two licensable activities listed in note 6 above. 

 

Note 19 

It is an offence knowingly or recklessly to make a false statement in, or in connection with, a temporary event 

notice.  (A person is to be treated as making a false statement if he produces, furnishes, signs or otherwise makes 

use of a document that contains a false statement.)  To do so could result in prosecution and an unlimited fine. 
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Appendix 2 
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Appendix 3 
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Appendix 4a 

 
From: bw licensing   

Sent: 30 July 2021 13:52 

To: Licensing   

Cc: duncan.craig  

Subject: FW: [External]: TEN - Zara's Bar REF 1105034 14 Aug 

 

Good Afternoon Licensing, 
 
West Midlands Police wish to object to this TEN application under the public safety and prevention of 
crime & disorder licensing objectives. 
 
The condition which the premises are seeking to remove from their licence while trading under this 
TEN application is a court imposed condition which was agreed by the premises at court. 
 
This is obviously a clear attempted to use a TEN to nullify a premises operating condition imposed at 
court and agreed by the premises, which West Midlands Police believe will negatively impact on the 
prevention of crime & disorder and public safety licensing objectives. 

 
I have copied the applicant into this email. 
 
 
Regards 
 
 

Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 
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Appendix 4b  

 
From: bw licensing  

Sent: 30 July 2021 13:56 

To: Licensing  

Cc: duncan.craig  

Subject: FW: [External]: TEN - Zaras Bar REF: 1105036 21 AUG 

 

Good Afternoon Licensing, 
 
West Midlands Police wish to object to this late TEN application under the public safety and 
prevention of crime & disorder licensing objectives. 
 
The condition which the premises are seeking to remove from their licence while trading under this 
TEN application is a court imposed condition which was agreed by the premises at court. 
 
This is obviously a clear attempted to use a TEN to nullify a premises operating condition imposed at 
court and agreed by the premises, which West Midlands Police believe will negatively impact on the 
prevention of crime & disorder and public safety licensing objectives. 

 
I have copied the applicant into this email. 
 
 
Regards 
 
 

Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 
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Appendix 4c 

 
From: bw licensing   

Sent: 30 July 2021 13:57 

To: Licensing   

Cc: duncan.craig  

Subject: FW: [External]: TEN - Zara's Bar REF 1105037 28 AUG 

 

Good Afternoon Licensing, 
 
West Midlands Police wish to object to this late TEN application under the public safety and 
prevention of crime & disorder licensing objectives. 
 
The condition which the premises are seeking to remove from their licence while trading under this 
TEN application is a court imposed condition which was agreed by the premises at court. 
 
This is obviously a clear attempted to use a TEN to nullify a premises operating condition imposed at 
court and agreed by the premises, which West Midlands Police believe will negatively impact on the 
prevention of crime & disorder and public safety licensing objectives. 

 
I have copied the applicant into this email. 
 
 
Regards 
 

Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 
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Appendix 5  

 
 
 

LICENSING ACT 2003 
 

PREMISES LICENCE 
 
 

Premises Licence Number:   4052 / 1 

 
Part 1 - Premises details: 

Postal address of premises, or if none, ordnance survey map reference or description 
 

Zara's Bar 
80 Broad Street 

Post town:  
 

Birmingham 
 

Post Code: 
 

B15 1AU 
 

Telephone Number:  
 

Not Specified   
 

 

Where the licence is time limited the dates 
 

N/A 
 

 

Licensable activities authorised by the licence 
 

A Plays  
B Films 
C Indoor Sporting Event  
E Live Music 
F Recorded Music  
G Performance of Dance 
H Anything similar to (e) (f) or (g) 
M3 Sale of Alcohol by retail on and off the premises  

 

 

The times the licence authorises the carrying out of licensable activities 
 

Monday - Sunday 07:00 - 06:00 A ,B ,C ,E ,F ,G ,H ,M3 
 23:00 - 05:00 L  
     

 

 

The opening hours of the premises 
 

Monday - Sunday 07:00 - 06:30 
    

 

 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies 
 

On and Off Supplies 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 

Five Rivers 2 UK Limited 
354 Hagley Road  
Pedmore 
Stoubridge 

 

Post town:  
 

West Midlands 
 

Post Code: 
 

DY9 0QY 
 

Telephone Number:  
 

Not Specified 
 

Email 
 

N/A 
 

 

Registered number of holder for example company number or charity number (where applicable) 
 

07421533 
 

 

Name, address, telephone number of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 

Miss Victoria  Sherwin 
 

Post town:  
 

 
 
 

Post Code: 
 

 
 

 

Telephone Number: 
 

 
 

 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Licence Number 
 

3683 
 

Issuing Authority 
 

BIRMINGHAM CITY COUNCIL 
 

 
 

 

Dated 07/06/2019 
 

 

 
David Kennedy 
Principal Licensing Officer 
For Director of Regulation and Enforcement 
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Annex 1 – Mandatory Conditions 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to— (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise); (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective; (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or 
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability). 
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy is 
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either— (a) a holographic mark, or (b) an ultraviolet feature. 
 
The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures— (i) beer or cider: ½ pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition:– (a) “permitted price” is the price found 
by applying the formula P = D + (D x V), where– (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the 
alcohol, and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added 
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tax were charged on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance 
with the Alcoholic Liquor Duties Act 1979; (c) “relevant person” means, in relation to premises in respect of 
which there is in force a premises licence— (i) the holder of the premises licence, (ii) the designated 
premises supervisor (if any) in respect of such a licence, or (iii) the personal licence holder who makes or 
authorises a supply of alcohol under such a licence; (d) “relevant person” means, in relation to premises in 
respect of which there is in force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in question; and (e) “value 
added tax” means value added tax charged in accordance with the Value Added Tax Act 1994. (3) Where 
the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the 
price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be 
different from the permitted price on the next day (“the second day”) as a result of a change to the rate of 
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies of 
alcohol which take place before the expiry of the period of 14 days beginning on the second day. 
 
Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.  
 
The admission of children under the age of 18 to film exhibitions permitted under the terms of this licence 
shall be restricted in accordance with any recommendation made: (a) By the British Board of Film 
Classification (BBFC), where the film has been classified by that Board, or (b) By the Licensing Authority 
where no classification certificate has been granted by the BBFC, or, where the licensing authority has 
notified the licence holder that section 20(3)(b) (s74(3)(b) for clubs) of the Licensing Act 2003 applies to the 
film. 
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Annex 2 – Conditions consistent with operating schedule 
 
 
2a) General conditions consistent with the operating schedule 
 
CCTV to be installed and maintained to the satisfaction of West Midlands Police. The CCTV system to be in 
full working order at all times when the premises are open for licensable activities. The CCTV system shall 
record and store images for a minimum of 30 days. Images to be made available to West Midlands Police 
and Local Authority officers upon request. 
 
The premises will risk assess its standard operating procedures covering seven days a week, included in this 
risk assessment will be any security provisions. A copy of risk assessments to be made available to West 
Midlands Police Licensing Department.  
 
 
2b) Conditions consistent with, and to promote the prevention of crime and disorder 
 
The use of the premises for licensable activities between 0400 and 0600 hours is subject to 7 days notice 
(28 days notice in respect of "risk" events) by any means to the West Midlands Police Licensing Department 
at Birmingham West and Central Police Station, or such other officer or Police Station as shall have been 
notified to the Designated Premises Supervisor in writing. A "risk" event is defined as a music event 
attracting a defined or special interest audience. In such case the Police shall have the right to veto the use 
of the premises for that event during those hours by giving notice within 3 days of notification. 
 
External Promoted Events: If the premises has any late night external promoter event which is not part of the 
standard operating procedure, then a separate  risk assessment will be completed and forwarded to the 
Licensing Department at Birmingham West and Central Police Station at least 28 days, or such other time as 
agreed with West Midlands Police Licensing Department, before the event. Any additional conditions (in 
writing) required by West Midlands Police will become a condition of the premises licence for the purposes of 
that event. 
 
The premises will implement and put in practice a drugs policy and an incident log book will be kept and 
maintained on the premises, and will be made available for inspection by West Midlands Police and 
responsible authorities.    
 
The Premises License Holder shall ensure members of staff will receive regular training in their 
responsibilities under the Licensing Act 2003, to include use of the proof of age scheme adopted by the 
premises. Such training to be documented and records shall be retained at the premises and produced to 
responsible authorities upon reasonable request. 
 
The Premises licence holder will ensure that the Designated Premises Supervisor, or such other member of 
staff as may be nominated by him/her, attends local Pub watch (or such other similar scheme). 
 
 
2c) Conditions consistent with, and to promote, public safety 
 
SIA registered door supervisors will be engaged at the premises in accordance with the standard operating 
procedures risk assessment. Door staff profiles will be retained for all staff that are working in the premises 
or have been working at the premises in the last 3 months. Profiles are to be proof of identity (photocopy of 
driving licence or passport) and proof of address (utility bill or bank statement). Proof of address is not 
required when proof of identity is a new photo driving licence. Profiles are to be available for inspection on 
request by a responsible authority. 
 
The Premises License Holder shall ensure when door supervisors are engaged at the premises they shall 
wear Hi-Vis armbands at all times. 
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2d) Conditions consistent with, and to promote the prevention of public nuisance 
 
There shall be adequate supervision of the external area, and security provision will be assessed within the 
standard operating procedure risk assessment (see above). 
 
The licence holder or designated premises supervisor will ensure that music sound levels are monitored, and 
that regular patrols are carried out by designated members of staff, internally and externally, to limit any 
noise pollution during regulated entertainment in the premises. 
 
The premises License Holder shall ensure notices are displayed on the premises asking customers to 
respect local residents when leaving the premises. 
 
 
2e) Conditions consistent with, and to promote the protection of children from harm 
 
The premises will implement a Challenge 25 proof of age scheme. 
 
If the premises wishes to hold an under 18 event, 28 days notice will be provided to the Licensing 
Department at Birmingham West and Central Police Station, together with a risk assessment for the event.  
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Annex 3 – Conditions attached after hearing by licensing authority 
 
 
3a) General committee conditions 
 
Conditions as stated below under the appropriate licensing objective. 
 
Licensing Sub Committee C resolved on the 23rd November 2016, having reviewed the premises licence as 
a result of a flyposting review application being submitted to permanently modify the conditions of licence 
relating to flyposting as detailed below under the public nuisance objective. 
 
3b) Committee conditions to promote the prevention of crime and disorder 
 
N/A 
 
 
3c) Committee conditions to promote public safety 
 
N/A 
 
 
3d) Committee conditions to promote the prevention of public nuisance 
 
Doors and windows: The applicant shall ensure that all doors and windows are shut during the provision of 
regulated entertainment save for access or egress. 
 
Noise limiter: The applicant shall install a noise limiter at the premises to be calibrated at a level set by 
Environmental Health.  
 
Additional Permanent Conditions following flyposting review: 
 
1. The premises licence holder shall, as far as is reasonably practicable, ensure that events held at the 
premises are not in any way promoted by the use of illegal fly-posting or unauthorised advertisements 
attached to street furniture.  
 
2. The premises licence holder shall ensure that agreements/contracts with promoters for the use of their 
premises or for events to be held at their premises prohibit the use of illegal fly-posting and/or 
advertisements attached to street furniture, and shall take all steps reasonable to enforce such 
agreement/contract terms. The Premises Licence Holder shall maintain a register of individuals and 
companies contracted with, for inspection by any Responsible Authority on request.  
 
3. The premises licence holder shall take all reasonable precautions and exercise all due diligence to ensure 
that no person/company promoting or providing entertainment on the premises, nor any person acting on 
behalf of any promoters, shall display in an unlawful manner advertisements promoting the entertainment or 
the premises, in particular:  
 
a) no display of advertisements should take place on street furniture;  
 
b)  no display of advertisements should take place on premises or structures placed on, over, in or adjacent 
to the highway, unless the licensee has first obtained the written consent of the owner of the premises or 
structure. Such consent shall be shown to a responsible authority on request.  
 
4. The premises licence holder shall remove any unlawful advertisements of events at their premises where 
they become aware of them or they are advised by Birmingham City Council, its agent(s) or West Midlands 
Police of an illegal advertisement being displayed. Such removal shall take place within 48 hours of receiving 
the said notice. 
 
3e) Committee conditions to promote the protection of children from harm 
 
N/A 
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On the 5th June 2019 an appeal hearing against revocation of the licence was considered before DJ 
Jellemai @ Birmingham Magistrates Court who upon hearing from Counsel for the Appellant and Counsel for 
the Respondent BY CONSENT and with the approval of the Court it is ordered that: 
 
1) The Appeal is allowed on the following terms: 
a. The Premises Licence is amended as set out in the Schedule below. 
b. There be no order as to costs.  
 
SCHEDULE 
1. The following conditions are added to the Premises Licence to take effect immediately: 
 
a. The premises shall provide at least one dedicated trained first aider, not within the door security staff, 
whenever licensable activities are being carried on. 
 
b. Save for the premises licence holder or its controlling mind, only SIA registered door staff will be deployed 
by the premises at the first point of entry. 
 
c. All door staff shall wear bodycams that will be fully operational whenever licensable activities are being 
carried on from the premises. 
 
d. Whenever licensable activities are being carried on from the premises, there shall be at the entrance 
(i) at least one SIA registered door staff present from 19:00; 
(ii) at least two SIA registered door staff present from 20:00; 
(iii) at least three SIA registered door staff present from 21:00; and 
(iv) at least four SIA registered door staff present from 22:00. 
 
e. The premises licence holder shall send weekly incident reports to West Midlands Police (Birmingham 
Central Police Licensing Team) setting out details of the incident and any actions taken in response. 
 
2. The following condition is to take effect on 5th September 2019: 
 
a. Any door supervisors engaged at the premises must come from an SIA (ACS) approved contractor and 
only staff provided by that supplier can be used at the premises. 
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Annex 4 – Plans 
 
The plan of the premises with reference number 83973-4052/1 which is retained with the public register kept 
by Birmingham City Council and available free of charge for inspection by appointment only.  Please ring the 
Licensing Section on 0121 303 9896 to book an appointment. 
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Appendix 6 
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Duncan Crai9..

From: 

Sent: 

To: 

Subject: 

Christopher Jones 
06 August 2021 14:44 
Duncan Craig 
RE: [External]: [Possible SPAM] RE: Licence conditions - Zara Bar - Broad Street 

Duncan. 

Yes, agreed. 

I just ,vantcd to be dS tran:;p.n t:'11t ,1 ith the venue ,is possible. 

Vid,y bas c1lrecl(ly phLrned and c1s:;ured me thev are not opening, as vou state. 

Regards 

Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 

Preventing crime, protecting the public and helping those in need. 

If it's not 999, search WMP Online 

m 
View all our social network links 

From: Duncan Craig 
Sent: 06 August 202113:52 
To: Christopher Jones; vicky zara's  
5ubject: [External]: [Possible SPAM] RE: Licence conditions - Zara Bar - Broad Street 

CAUTION: This email originated from outside of West Midlands Police. Do not click links or open attachments unless 
you are sure the content is safe. 

Hi Chris 

Inte l comes in various different forms, and is of varying quality, some of it malicious, and my clear instructions are 

that on this occasion it is wholly wrong as the premises is not opening this weekend because they are unable to 

comply with that SIA ACS condition. 

Kind regards, 

Duncan Craig 

Barrister 
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DUNCAN CRAIG 

Citadel Chambers I 190 Corporation Street I Birmingham I B4 6QD 

The information contained in this email is intended only for the person or the entity to which it is addressed and may contain confidential and/or privileged material. If you are not the 
intended recipient of this e•mail, the use of this information or any disclosure, copying or distribution is prohibited and may be unlawful. Email transmission cannot be guaranteed to 

be secure or error free. Therefore, we do not represent that this information is complete or accurate and it should not be relied upon as such. If you received this in error, please 
contact the sender and delete the material from any computer. Although the sender endeavours to maintain a computer virus free network, the sender does not warrant that this 

transmission is virus free and will not be liable tor any damages resulting from any virus transmitted. 

From: Christopher Jones  

Sent: 06 August 202112:13 

To: vicky zara's ; Duncan Craig 

<

Subject: Licence conditions - Zara Bar - Broad Street 

Good morning. 

West i\[1dlands Police haYe rcceived intelligence that Zaras Bar on Broad Street will be carrying out licensable 
activity tbis weekend. 

·while we c1re not saymg thi5 is true and you m;:iy haw also c1ppointed a new ACS approved company, it is 
incumbent on \Vest 1\'Iid.lc111ds Poltcc to be open and transparent \1 ith licenced premises. 
To this end West l\[idlands Police would like to remind the premises of their licence operating condition that 
when carrying out licensable acti,-ity the premises must use a SI.-\ ,'-\CS approved company (full wording cc1n be 
found on the premises licence) 

If ha,·e c1ppointed a ne,Y security provider that meets this licensing condition please let us k.t1mv. 

If the premises do carry out licensable activity in breach of the above condition there are several courses of 
action open to \\'est 1hdbnds Police including 

• Premises licence review
• Prosecution
• Consideration on the evening of a ASB closure.

**Please fonvard to the premises licence holder as we do not hold a current email for them* 1
' 

Regards 

Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 

Preventing crime, protecting the public and helping those in need. 

If it's not 999, search WMP Online 
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Duncan Craig 

From: 

Sent: 

To: 

Subject: 

Hello 

Duncan Craig 
06 August 2021 11 :44 
Birmingham City Council 
RE: Freedom of Information Request from Duncan Craig 

Ok, thanks for getting back to me so promptly after my request yesterday. The two FOi requests combined are as 

follows: 

1. Could you please inform me of the number of premises licenses issued under the Licensing Act 2003 by
Birmingham City Council that have a condition or conditions that require the licence holder to engage door staff
from contractors approved by the Securities Industry Authority Approved Contractor Scheme {SIA (ACS)) and
could you provide a list of those licence number(s) please. Could you please also inform me of the number of
those conditions that were imposed after 5th September 2019 and which licence number(s) that applies to.

2. Could you please inform me of the number of premises licences that have been granted under the Licensing Act

2003 since 5th September 2019.

I would respectfully suggest these would be matters for your licensing authority to deal with. 

Kind regards, 

Duncan Craig 

Barrister 

I I I 

Cl [J\L)LL 
(H,\MOfK> 

DUNCAN CRAIG 

Citadel Chambers I 190 Corporation Street I Birmingham I 84 60D 

The information contained in this email is intended only for the person or the entity to which it is addressed and may contain confidential and/or privileged material. If you are not the 

intended recipient of this e-mail, the use of this information or any disclosure, copying or distribution is prohibited and may be unlawful. Email transmission cannot be guaranteed to 

be secure or error free. Therefore, we do not represent that this information is complete or accurate and it should not be relied upon as such. If you received this in error, please 

contact the sender and delete the material from any computer. Although the sender endeavours to maintain a computer virus free network, the sender does not warrant that this 

transmission is virus free and will not be liable for any damages resulting from any virus transmitted. 

From: Birmingham City Council 

Sent: 06 August 2021 10:29 

To: Duncan Craig  

Subject: Freedom of Information Request from Duncan Craig 

Dear Mr Craig 

4-
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I am writing further to your email below. We have checked on our system and cannot locate a request from you dated 
2 August 2021. Can you please submit your requests to this email address. 

Regards 

Corporate Information Governance Team 

Dear Sirs 

Earlier this week, on Monday 2nd August, I made a Freedom of Information request. I have not had an 
acknowledgement to this and would appreciate confirmation it has been received. After sending it, I realised that I had 
omitted from it a request for information that would (I expect) form part of the workload for your colleague in the 
original request, namely to list the premises licences to which the request was made, rather than simply to number 
them. This was an oversight on my part for which I apologise. I know how tedious these requests can be, and I 
certainly don't want to make it any more difficult than necessary for you or your colleagues. 

I have just made a second FOi request in those terms and would be grateful if you could also acknowledge receipt of 
this, as well whether you can confirm that both FOi requests will be dealt with together in order to save your 
colleagues any unnecessary work. 

For the avoidance of doubt the second request was as follows: 

'Further to the freedom of information request I made two days ago, could you please list the premises licences 
issued by Birmingham City Council that have the requirement as conditions on their premises licences to engage door 
staff from the Securities Industry Authority Approved Contractor Scheme (SIA (ACS)) in addition to the matters 
already requested.' 

Please let me know if there is anything I can do to assist you in dealing with this request. 

Many thanks. 

Kind regards, 

Duncan Craig 

Barrister 

 

s 
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Citadel Chambers I 190 Corporation Street I Birmingham I B4 6QD 

The information contained in this email is intended only for the person or the entity to which it is addressed and may contain confidential and/or privileged material. If you 
are not the intended recipient of this e-mail, the use of this information or any disclosure, copying or distribution is prohibited and may be unlawful. Email transmission 

cannot be guaranteed to be secure or error free. Therefore. we do not represent that this information is complete or accurate and it should not be relied upon as such. If 
you received this in error, please contact the sender and delete the material from any computer. Although the sender endeavours to maintain a computer virus free 

network, the sender does not warrant that this transmission is virus free and will not be liable for any damages resulting from any virus transmitted. 

BIRMINGHAM CITY COUNCIL DISCLAIMER This email contains proprietary confidential information some or all of 
which may be legally privileged and/or subject to the provisions of privacy legislation. It is intended solely for the 
addressee. If you are not the intended recipient, an addressing or transmission error has misdirected this e-mail; you 
must not use, disclose, copy, print or disseminate the information contained within this e-mail. Please notify the author 
immediately by replying to this email. Any views expressed in this email are those of the individual sender, except 
where the sender specifically states these to be the views of Birmingham City Council. This email has been scanned 
for all viruses and all reasonable precautions have been taken to ensure that no viruses are present. Birmingham City 
Council cannot accept responsibility for any loss or damage arising from the use of this email or attachments. 
Birmingham City Council The information contained within this e-mail (and any attachment) sent by 
Birmingham City Council is confidential and may be legally privileged. It is intended only for the named 
recipient or entity to whom it is addressed. If you are not the intended recipient please accept our apologies 
and notify the sender immediately. Unauthorised access, use, disclosure, storage or copying is not 
permitted and may be unlawful. Any e-mail including its content may be monitored and used by 
Birmingham City Council for reasons of security and for monitoring internal compliance with the office 
policy on staff use. E-mail blocking software may also be used. Any views or opinions presented are solely 
those of the originator and do not necessarily represent those of Birmingham City Council. We cannot 
guarantee that this message or any attachment is virus free or has not been intercepted and amended. 
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ACS SECURITY PROVIDER OFFICE IN REGION BASED NOTES ON SIA WEBSITE PREMISES COMMENTS

Active Response Security Services Limited Office South Yorkshire Waiting for a call back

Adana Management Group Limited Office Coventry Would need to send email with details but they did not sound confident on the phone

Aguard Security Limited Nottinghamshire Has customers in region Had to leave message

AKD Facilities Management Limited Slough Employs subcontactors in the region Can't get through
Akita Group Limited Bedford Has customers in region Can't get through

Allied Universal (Europe) Limited t/a Allied Universal Security Services Birmingham Has customers in region Don't do Nightclubs 

AM Services Group Limited Morecambe Employs subcontactors in the region

Amulet (Churchill Security Solutions) Limited t/a Amulet Hapenden Has customers in region Have to send email

Anubis Security Limited Scotland Employs subcontactors in the region No contact number

Apex Management Solutions Limited Office Liverpool Don't do Nightclubs 

Apleona HSG Limited London Has customers in region Can't get through

Atlas Facilities Management Limited London Employs subcontactors in the region

Attalus Protection Services Limited London Has customers in region Don't do Nightclubs

Aventail Security Limited Office Cornwall No Answer

BBP Security Servcices & Training Limited Wolverhampton Has customers in region Dont do nightclubs at the moment

Bidvest Noonan (UK) Limited t/a Bidvest Noonan London Has customers in region Number temp out of order

Bright Sight Management Limited Office Essex 

CB Protection Limited Office Herefordshire Don't do Nightclubs

Caple Security Services Limited Hereford Employs subcontactors in the region

Carisway Facilities Support Ltd Waterlooville Has customers in region Don't do Nightclubs

CB Security (UK) Limited Office Herefordshire Don't do Nightclubs

Consec Risk Management West Sussex Has customers in region Dont do Birmingham

Constant Security Services Limited South Yorkshire Employs subcontactors in the region Don't do Nightclubs

Controlled Space Limited West Yorkshire Has customers in region Can't get hold of anyone 

Coproate Services (Hereford) Limited (trading as CRG Security Solutions) Office Hereford Dont  do Birmingham

Corps of Commissionaires Management Limited incorprating Corps Security (UK) Limited and Corps Monitoring Limited Office London No answer

Corvus Security Limited Wales Has customers in region Don't do Birmingham anymore

Costwold Security Group Limited Office Evesham Number does not work 

CRE8 Security Limited Office Birmingham Have to send email with info to see if they can provide

Definitive PSA Limited t/a Interforce & Definitive Security Office Barking Number Does Not Work

Delta Force Guarding Limited Office Essex Number Does Not Work

Effecitve Securitiy Services Limited (trading as Professional Security) West Yorkshire Have to send email with info to see if they can provide

ESG Security Limited Solihull Employs subcontactors in the region Have to send email with info to see if they can provide

ESP Security Solutions (trading as Eagle Specialist Protection) Shrewsbury Has customers in region No Staff  at the moment

Eyewitness Protection Limited Hereford Has customers in region No Answer on phone

G4S Secure Solutions (UK) Limited Birmingham Don’t do nightclubs

Gainsborough Events Management Limited Bishops Stortford Employs subcontactors in the region Number does not work

Gallowglass Security Partners LLP incorporating Gallowglass Security Limited London Has customers in region Subcontactors

Gold Standard Security Limited Office Tamworth Number does not work

Grosvenor Corporate Security Limited (incorporating Charter Security Limited) London Employs subcontactors in the region Number does not work

Guardforce Security Limited Watford Employs subcontactors in the region Dont do Nightclubs

Gurkha Security Services Limited Surrey Has customers in region No answer

Incentive Facilities Management Limited London Has customers in region No answer

Innovatve Security Solutions Limited Office Birmingham Don’t do nightclubs

Inter Europa Limited Manchester Has customers in region Have to send email with info to see if they can provide

Interr Limited London Employs subcontactors in the region Have to send email with info to see if they can provide

MitieFM Limited (Incorporating Mitie Secuity (Knightsbridge) Limited and Mitie FS (UK) Ltd) Office Southwark London Number does not work

Mitie Securty (First) Limited Southwark Has customers in region Number does not work

ISA Support Services Limited Office Birmingham Don't do Nightclubs

ISS Facility Services Limited (trading as ISS Facility Services Security) London Has customers in region Have to send email with info to se if they can provide

Joint Security Services Ltd Kent Has customers in region Waiting on call back

Leisureguard (UK) Limited Office Bolton Greater Manchester Don't do nightclubs

London Security Services (UK) Limited London Has customers in region Have to send email with info to se if they can provide

Main Event Security Limited Somerset Employs subcontactors in the region Don't do Birmingham 

Mitie Group plc (including ) Mitie Security Holdings Ltd Southwark Has customers in region Number does not work

MJ Events Support Limited Hampshire Has customers in region Number does not work

MPW Security Solutions Limited Buckinghamshire Has customers in region Have to send email with info to se if they can provide

Nationwide Enforcement Services Limited London Has customers in region Have to send email with info to se if they can provide

Novus Altair Limited Office Essex Have to send email with info to se if they can provide

OCS Group (UK) Limited (incorporating Legion Group) Office Hereford Wrong number on SIA site

Octaga Security Services Limited Hereford Has customers in region Don't do Birmingham 

Outmanage Limited (trading as Phaseone Service Group, Securco and Keysure) London Has customers in region Have to send email with info to se if they can provide

Positive Protection Solutions Limited Office Staffordshire Don't do Birmingham 

Profile Security Services Limited Office Greater London Don't do Birmingham 

Repton Security Limited Derby Has customers in region Don't do Birmingham 

Rock Security Solutions Limited Cardiff Has customers in region Don't do Birmingham 

Scope Security Limited Oxfordshire Has customers in region No number

Securigroup Limited (Incorporating Securigroup Services Limited) Glasgow Has customers in region

Securitias Services Holding UK Limited t/a Securitas Office Brighton Don’t do nightclubs

Security and Event Solutions Limited Brighton Has customers in region Not in the Birmingham area

Sentry Security Limited Warrington Employs subcontactors in the region

Senturian Security Group Limited Office Essex Dont do Nightclubs

Showsec International Limited Office Leicestershire Have to send email with info to see if they can provide

Shreeve Protection Services Kent Has customers in region Not in the Birmingham area

SNSG Limited Birmingham Previous door company 

Sodexo Limited London Has customers in region Don't do Nightclubs

Stadium Traffic Management Limited Office Coventry Number does not work

Task Personnel Solutions Limited North Yorkshire Has customers in region Can't provide till the end of september  

Taybar Security Limited Office Birmingham Email sent but they did not sound very positive

The Stambridge Group Limited Essex Employs subcontactors in the region

Tyler Security Limited Essex Number not working 

Umbrella Security Solutions Limited Birmingham Don’t do nightclubs

Vigilance Properties Limited London Employs subcontactors in the region Have to send email with details to see if they can do it.

Vigilant Secuirity Services UK Limited London Has customers in region Waiting for a call back

Vistech Services Limited Middlesborough Has customers in region Saying they can do it but have to send email for details

Westmid Services Group Limited Birmingham Operates in the region on another basis Would need to send email with details but they did not sound confident on the phone

Wilson James Limited Essex Has customers in region Waiting on an email for the information
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Duncan Craig

From: 

Sent: 

To: 

Subject: 

v sherwin 

vicky zara's 

 29 July 2021 16:54 

peter sangha; Duncan Craig 

Fwd: Your SIA licence has been granted 

---------- Forwarded message ---------

From: SIA Notifications <notifications-donotreply@services.sia.homeoffice.gov.uk> 

Date: Wed, 28 Jul 2021, 20:55 

Subject: Your SIA licence has been granted 

To: VICTORIA ANN SHERWIN 

0 ·----------·-----

Dear VICTORIA SHERWIN, 

Licence Granted 

We are pleased to inform you that your application for an SIA licence has been successful. The 
details of your new licence are: 

Licence Number: 1016686723883400 
Role: Front Line 
Sector: Door Supervision 
Licence Expiry Date:27 July 2024 

You are now licensed and can work lawfully as a front line operative in the sector specified. Your 
licence also allows you to work as: 

• a key holder;
• a manager, supervisor or employer of a licensed security operative in any licensable sector;
• a director or partner of a company or partnership providing licensable services.

Your licence may also allow you to work in other front line roles. You can check this on our 
website at www.gov.uk/guidance/find-out-if-you-need-an-sia-licence#licences-that-cover-more­
than-one-job-activity-licensing-integration 

We have added your name and licence details to our public register of licence holders. 

If your licence is a Key Holding licence, we will not send you a licence card. This letter is 
your proof that you are licensed, so please keep it safe. 
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Duncan Craig 

From: 

Sent: 

To: 

Subject: 

Just had this back from taybar 

v sherwin 

vicky zara's 

10 August 2021 20:22 

Duncan Craig 

Fwd: Taybar: Quote Form 

---------- Forwarded message ---------

From: Operations Team  

Date: Tue, 10 Aug 2021, 17:55 

Subject: RE: Taybar: Quote Form 

To: zarasbarvicky

Hi Vicky, 

Thank you for your email. 

Unfortunately we no longer provide door supervisors to night clubs. 

Thank you for getting in contact. 

Best Regards 

Taybar Operations Team 

This email is for the intended recipient only. If you are not the intended recipient and have received it in error, 

please notify the author by replying to this e-mail. This e-mail contains proprietary information some or all of which 

may be legally privileged. If you are not the addressee of this e-mail you must not use, disclose, distribute, copy, 

print, forward, or rely on it or any part of it in any form whatsoever. The recipient is solely responsible for ensuring 

that any e-mail or attachment received is virus free. Taybar Limited disclaim any liability for any damage the 

recipient suffers as a consequence of receiving any virus. Information contained within this e-mail that does not 

relate to the official business ofTaybar Limited, is not given or endorsed by the Company. 

-----Original Message-----

From: wordpress=i3media.net@website.taybar.co.uk <wordpress=i3media.net@website.taybar.co.uk> On Behalf Of 

Taybar 

Sent: 10 August 2021 16:04 

To: Operations Team 

Subject: Taybar: Quote Form 

From: vicky sherwin  Company Name: Zaras Broad St Ltd Phone number:01216433334 

Message Body: 

Name: vicky sherwin 

Company: Zaras Broad St Ltd 

io 
Page 79 of 158



Page 80 of 158



Duncan Craig

From: 

Sent: 

To: 

Subject: 

vicky zara's

10 August 2021 14:38 

peter sangha; Duncan Craig; 

Fwd: Security Requirements for Zara's Broad St 

---------- Forwarded message---------

From: Indy Thandi 

Date: Tue, Aug 10, 2021 at 2:35 PM 

Subject: Security Requirements for Zara's Broad St 

To: <zarasbarvicky

To whom it may concern 

Ref: Five Rivers 2 UK 

Five Rivers 2 UK Ltd, Zara's Night Club contacted us last week regarding their security requirement for SIA door 

supervisors for their venue. 

Although we are an ACS registered company, we cover nationwide venues. We would gladly meet their 

requirements, however, as there is a national shortage of Door Supervisors, we are not taking any more venues on 

at the moment as we have advised them. 

We also can state that when we do take on new venues in other cities, we sub contract the work to other security 

companies. 

Industry Security Ltd are situated in Liverpool, Oxford and head office in Huddersfield, West Yorkshire. We have 

been running for over 25 years and have never experienced a staff shortage since COVID 19. It's now becoming a 

very difficult industry to be in and we are also finding it difficult to cover our own town in Huddersfield which we 

have never experienced in 25 years. 

Furthermore other companies which we are currently dealing with are in the same situation and struggling to find 

the manpower. 

Kind regards 

.--------, Indy Thandi 

0 - Industry Security UK LTD 

W 

P 

'------�A 

Top Floor, Block 2, Nortonthorpe Mills, 

Wakefield Road, Scissett, Huddersfield HD8 9LA 
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WebOASIS incident view 

(t)webOASIS 
Incident 2788 of 12/01/2019 

URN 

2788 

Date Owner 
12/01/2019 23:15 · BVRESI 

Initial Classification Response 
MISCELLANEOUS Pl IMMEDIATE 

Reported by CALL 999 

Last Updated 
12/01/2019 

Brie�lncident 
TAXI DRIVER REPORTING A FIGHT ....Details · · · 

Location of Incident 
Feature ZARAS BAR GRILL CLUB,80,FQRMALL Y OLD ORLEANS 

Street CENTENARY SQUARE,BROAD STREET 
Area ClTY CENTRE,BIRMINGHAM,WEST MIDLANDS 
Postcode Bl5 lAU 
Beat BWFD 
OSGR 405912,286409 

Caller 
Name MR J !Ditle 
House 
Street 
Area 
Teleph�ne 
Number �Ex-Directory N

Warning 
§ a-Markers 

Crime 
Number 

Log updates 

Date Time User Terminal 
12/01/2019 23:16 59300 LHCHB2 Saturday 12 Jan 2019 

Text 

12/0l/2019 23: 16 59300 LHCHB2 Location was ! ! ! on 24/04/18 

12/01/2019 23: 16 59300 LHCHB2 Routed To Radio Operator(s) 

12/01/2019 23:16 5?300 LHCHB2 

Page 1 of 3 

12/01/2019 23:\6 59300 LHCHB2 

\2/0 l/2019 23: 16 59300 LHCHB2 

CLI data: 3G UK LTD, 

 406033, 286309, 1200, \200, 95, 90, 

OSGB36 ONE PERSON IS ON THE 

GROUND 

http:/ /weboasis/Incident.aspx?im=278 8&date=l 2/0l/2019 21/01/2019 
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