Project Title: City Housing Compensation Policy

Department:

Strategic Enabling

Team:

Housing Ombudsman Case Management Team

Person Responsible for assessment:

Grant Kennelly

Date of assessment:

23 October 2023

Is it a new or existing proposal?:

New

Brief description of the proposal: The implementation of a new Compensation Policy aligned to the relevant regulatory/consumer standards.

Potential impacts of the Positive Impact | Negative Impact | No Specific What will the impact be? If the impact is negative, how can it

policy/development be mitigated, what action will be taken?
. . Impact

decision/procedure/ on:

Natural Resources- Impact on X

natural resources including

water, soil, air

Energy use and CO, emissions X

Impact on local green and X

open spaces and biodiversity

Use of sustainable products X

and equipment

Minimising waste X
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Council plan priority: a city X
that takes a leading role in
tackling climate change

Overall conclusion on the There is no evidence of any environmental or sustainability impacts resulting from the implementation of this policy.
environmental and
sustainability impacts of the
proposal
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