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       BIRMINGHAM CITY COUNCIL 

PUBLIC REPORT 
 

Report to: Licensing Sub Committee A 

Report of: Director of Regulation & Enforcement  

Date of Meeting: Monday 12th June 2023 
Subject: 
 

Licensing Act 2003 
Premises Licence – Variation 

Premises: Jungle Lounge, 215 – 218 Monument Road, 
Ladywood, Birmingham, B16 8UU 

Ward affected: Ladywood 

Contact Officer: 
 

David Kennedy, Principal Licensing Officer,                          
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider relevant representations that have been made in respect of an application to vary the 
Premises Licence which seeks to extend the hours for the Sale of Alcohol (for consumption on the 
premises), to operate from 10:00am until 01:00am (Sunday to Thursday) and 10:00am until 
02:00am (Friday and Saturday).  
 
To extend the provision of Regulated Entertainment consisting of recorded music, to operate indoors 
only, from 11:00pm until 01:00am (Sunday to Thursday) and 11:00pm until 02:00am (Friday and 
Saturday).  
 
The provision of late night refreshment, to operate indoors only, from 11:00pm until 01:00am 
(Sunday to Thursday) and 11:00pm until 02:00am (Friday and Saturday).  
 
Premises to remain open to the public from 10:00am until 01:30am (Sunday to Thursday) and 
10:00am until 02:30am (Friday and Saturday).  
 

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application, having 
regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
Variation application received on 17th April 2023 in respect Jungle Lounge, 215 – 218 Monument 
Road, Ladywood, Birmingham, B16 8UU. 
 

Representations have been received from other persons.  
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4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 

 

5. Relevant background/chronology of key events:  

 
Jungle Shisha Lounge Ltd applied on 17th April 2023 to vary the Premises Licence for the Jungle 
Lounge, 215 – 218 Monument Road, Ladywood, Birmingham, B16 8UU. 
 
Representations have been received from other persons, which are attached at Appendices 1 – 7.  
 
The application is attached at Appendix 8. 
 
The current Premises Licence is attached at Appendix 9. 
 
Site Location Plans at Appendix 10.   
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps as it 
considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

6.   List of background documents:  

 
Copies of the representations as detailed in Appendices 1 – 7.   
Application Form, Appendix 8. 
Current Premises Licence, Appendix 9. 
Site Location Plans, Appendix 10. 
 

 

7.   Options available 

 
To grant the variation application 
To refuse the whole or part of the application 
To modify the conditions of the Licence 
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Appendix 1  
 

 

 

From: Councillor Marcus Bernasconi   
Sent: 26 April 2023 10:58 
To: Licensing   
Subject: AMENDED: Jungle Lounge, Monument Road 
 
Dear Licensing 
 
Please find below AMENDED submission that supersedes my previous comments and should be used. 
 
I am writing to oppose granting an extended license for this premises and sale of alcohol. It will be a serious 
error and cause misery for residents on Monument Road and in the vicinity. 
 
The premises is currently operating as a Shisha Lounge – and I have had numerous complaints from 
residents with regards to its existing operating hours. Obtaining a license until 1am in the morning Sunday 
to Monday will cause untold misery for residents, and a license until 3am on Friday to Saturday will only 
compound existing issues. The extended service of alcohol on a premises with which residents already have 
existing issues will only exacerbate problems. 
 
The area is well known for its issues around noise and antisocial behaviour and I have concerns approving 
this license will only serve to enhance these negative characteristics. 
 
The existing business, in my opinion, has been burden on residents due to late night noise pollution, alleged 
antisocial behaviour, and dreadful illegal parking blocking this main access route. I have previously driven 
down this route on evenings of operation after 10pm and found absolute gridlock of traffic that is more 
familiar to a 5pm rush hour – all due to new businesses attracting nuisance parking.  
 
I would also remark that having written to Jungle Shisha on a previous occasion to relay concerns from 
residents I believe I have never received a response. I would argue this does not portray a license holder 
that would seek to engage with the community or representatives. 
 
I would ask that the licensing committee also liaise with the police regarding reports in this area linked to 
commercial premises and consider if we want to add to the problems of residents. Extending hours and 
allowing extended alcohol service would undermine of the chief purposes of licensing – to prevent 
nuisance, and I hope members will reflect on that before their decision. 
 
Licensing will be aware I have previously raised concerns with regards to businesses operating on 
Monument Road. 
 
Thanks 
 
Councillor Marcus Bernasconi  |  North Edgbaston 
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Appendix 2 
 

From: Councillor Kath Hartley   
Sent: 27 April 2023 17:27 
To: Licensing   
Cc: Councillor Albert Bore  
Subject: FW: JUNGLE SHISHA LOUNGE B16 8UU 
 
Jungle Shisha Lounge 215-218 Monument Rd. B16 8UU Ladywood Ward 
Application to vary hours for entertainments, late night refreshments and sale of alcohol 
From Cllr Kath Hartley and Cllr. Albert Bore, Ladywood Ward 
 
We object to any extension of the hours of operation of this venue because of the impact that it already 
has with its current licensed arrangements and of how any increase in the activities there would impact on 
local people and passers-by: 

• Vehicles parked on-street on double yellow lines on both sides of Monument Rd. by customers are 
creating road safety dangers at the traffic lights at the Hagley Rd. junction and down to Plough and 
Harrow Rd. This also impacts on the Chamberlain Gardens Controlled Parking Zone arrangements 
outside older, Georgian residential properties on the Ladywood Ward side on the east of 
Monument Rd. Any extension of the hours will doubtlessly cause more issues. Ladywood residents 
have been complaining about this since the venue opened. Indeed, so have motorists from beyond 
the area. 

• Monument Rd. has become even busier since the Metro works to Fiveways- when the road became 
an official alternative route to the Middleway- and the Clean Air Zone where we can see that non-
compliant vehicles are being parked in streets off west side of Monument Rd. Air pollution has 
increased because of the increase in traffic. Additional use by the venue’s customers can only 
exacerbate this. 

• There are already 25 flats at the Edgbaston Student Studios- 197-199 Monument Rd. There is a 
recently-withdrawn planning application for a 3-storey rear extension for an additional 8 self-
contained flats at 213-216 Monument Rd. (over and above the flats above shop units already in 
place). This should give you a clear impression of the increasingly-residential nature of this once-
commercial road- most of it of Grade 11 Listed status. There should be no extension to the 
operating hours of any venue in this narrow, congested, mainly residential road. 

• Another issue is that Monument Rd. has periodically been a hot spot for street prostitution and the 
other issues that arise from it. This also makes the extension of operating hours for the venue 
unwise. 

 

Please add our objections to those of our colleagues in North Edgbaston Ward. 
 
Please can you provide us with an acknowledgement of this submission? 
 
Best regards 
 
Cllr. Kath Hartley and Cllr. Albert Bore 
Ladywood Ward 
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Appendix 3 
 

 
From:  
Sent: 20 April 2023 14:34 
To: Licensing   
Subject: Jungle shisha lounge  
 
 
 
Good afternoon, I have recently seen the new proposed timings for jungle shisha lounge to open till plus 
the sale of alcohol and regulated entertainment etc. 
 
I am writing to voice my opinion against this as this is also a residential area and this will cause much 
nuisance and inconvenience, not to mention the antisocial behaviour. 
 
Kind regards 
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Appendix 4 
 
 
 
From:  
Sent: 20 April 2023 21:21 
To: Licensing ; Preet Kaur Gill   
Subject: Jungle Shisha Lounge, Monument Road, B16  
 
I am a resident of the north Edgbaston ward and live in the Mariner Avenue estate B16. 
 
I strongly oppose the increase in opening times of the Jungle shisha lounge on monument road, B16. 
Further, the alcohol licence it has obtained.  I have seen dangerous parking which is a route my school 
children take. 
 
This will cause parking issues and further will have anti social behaviour. 
 
I have also copied my local MP to ensure that this is taken very seriously! 
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Appendix 5 
 

 
From:  
Sent: 22 April 2023 17:08 
To: Licensing   
Subject: Jungle Shisha Lounge B16 8Uu 
 
Hi  
 
Regarding the late night licence for alcohol submitted for Jungle Shisha lounge on Monument Road, I 
strongly object to this. At the moment, on Thursdays and at weekends, we are plagued by anti social 
behaviour from 10 pm onwards due to people screaming, laughing, arguing or fighting on the way back to 
get a taxi or to their cars which are parked illegally on the pavement/road outsidecand opposite our 
houses. My 18 year daughter has been heckled / approached as she arrives home after a night out and we 
are often woken up by voices or loud music people play in their cars or taxi as they wait before they drive 
away. 
 
In addition, the music they play in Jungle is so loud that we cant sit in our own back gardens in the summer 
unless willing to put up with their music drowning out your own conversation or chosen music. 
 
It's already pretty bad to have Jungle close by at weekends. In the week when needing to get sleep and get 
up early for work in the morning it would be intolerable. 
 
 
             Monument Road 
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Appendix 6 
 

 

 

From:   
Sent: 23 April 2023 22:49 
To: Licensing   
Cc:  shabana.mahmood.mp 
Subject: Ref to jungle shisha lounge 
 
Dear Sir/Madam,  
I would like to register my issues with the proposed licensing of the jungle Shisha lounge 215-218 
monument rd, ladywood B168UU. 
 
My objection is in two parts. 
 
1: that there are enough licensed premises to cater for the needs of the area. 
 
2: that the management have shown that they can not control the parking, noise, and behaviour of their 
current patrons who are sober, let alone if their patrons were intoxicated. 
I am including a link to an iCloud download of 84 photographs taken by myself of illegally parked cars 
outside the afore mentioned premises taken by myself over a period of 3 weeks all on a Friday 
afternoon/evening into Saturday.  
 
I hope that this will be of assistance in your decision I will follow up by sending a hard copy of the evidence. 

 

85 Photos 
share.icloud.com 
 

 
Please feel free to contact me:  

 

                  Monument Rd 

Ladywood  

B16 

Kind regards  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.icloud.com%2Fphotos%2F075C2yV4CwpH2tKTRaJVLC4FQ&data=05%7C01%7Clicensing%40birmingham.gov.uk%7C7e5d5dcc194b4247ae4e08db44449015%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638178833611908448%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=GA%2FRhXkpS%2FwVGEYuJ8gb7YFjvvOpGTVhIeXE4yBZH%2FY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.icloud.com%2Fphotos%2F075C2yV4CwpH2tKTRaJVLC4FQ&data=05%7C01%7Clicensing%40birmingham.gov.uk%7C7e5d5dcc194b4247ae4e08db44449015%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638178833611908448%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=GA%2FRhXkpS%2FwVGEYuJ8gb7YFjvvOpGTVhIeXE4yBZH%2FY%3D&reserved=0
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Appendix 7 

 

 
From:  
Sent: 24 April 2023 08:45 
To: Licensing   
Subject: Shisha Lounge. 
 
 
Dear Sir or Madam.I on behalf of the residents on monument road and the Residents of Edgewood Court.(. 
Home for elderly people)who live opposite the Shisha lounge  strongly oppose any such licence. The lives of 
those people are interrupted enough by the Noise,Illegal double parking, plus the dumping on the road and 
pavement of all kinds of rubbish. I understand a petition is going round at the moment on behalf of the 
residents.                                . Community Activist. 
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Appendix 8 
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Appendix 9  
 

 

 

Licensing Act 2003 
 

Premises Licence 
 
 

Premises Licence Number 5553 

 
Part 1 – Premises Details 
 

Postal address of premises, or if none, ordnance survey map reference or description   
 
Jungle Lounge, 215 - 218 Monument Road, Birmingham, B16 8UU  
  

Telephone Number 
 
Not Specified 
 

 

Where the licence is time limited the dates 
 
N/A 
 

 

Licensable activities authorised by the licence 

 
Sale of Alcohol by Retail 
Provision of Late Night Refreshment 
Playing of Recorded Music 
 

 
Times the licence authorises the carrying out of licensable activities 
 
 

Sale of Alcohol by retail: 

Day Start Time End Time 

Monday 15:00 00:00 

Tuesday 15:00 00:00 

Wednesday 15:00 00:00 

Thursday 15:00 01:00 

Friday 15:00 01:00 

Saturday 15:00 01:00 

Sunday 15:00 00:00 

Place:  
Seasonal Variations:  
Non-Standard Times:  

 

Provision of Late Night Refreshment: 

Day Start Time End Time 

Monday 23:00 00:00 

Tuesday 23:00 00:00 

Wednesday 23:00 00:00 

Thursday 23:00 01:00 

Friday 23:00 01:00 

Saturday 23:00 01:00 
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Sunday 23:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
Playing of Recorded Music:  

Day Start Time End Time 

Monday 23:00 00:00 

Tuesday 23:00 00:00 

Wednesday 23:00 00:00 

Thursday 23:00 01:00 

Friday 23:00 01:00 

Saturday 23:00 01:00 

Sunday 23:00 00:00 

Further Details:  
Place:  
Seasonal Variations:  
Non-Standard Times:  

 
 

The opening hours of the premises 
Day Start Time End Time 
Monday 15:00 00:30 
Tuesday 15:00 00:30 
Wednesday 15:00 00:30 
Thursday 15:00 01:30 
Friday 15:00 01:30 
Saturday 15:00 01:30 
Sunday 15:00 00:30 
Seasonal Variations:  
Non-Standard Times: 
 

 

 

Where the licence authorises supplies of alcohol whether these are on and /or off 
supplies 
 
For consumption On the premises 
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence 
 
Jungle Shisha Lounge Ltd 
215-218 Monument Road, Birmingham, B16 8UU 
 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
Company Number:14345811 
 
 

 

Name and address of designated premises supervisor where the premises licence 
authorises the supply of alcohol 
 
Mr Arnold Tafa 
 
 
 

 

 
Dated: 17-02-2023 
 
 
 
 
 
Shaid Yasser 
Senior Licensing Officer 
For Director of Regulation & Enforcement 
 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
 
 
Licence Number: 159305 
Issuing Authority: BIRMINGHAM CITY COUNCIL 
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Annex 1 – Mandatory Conditions 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no 
designated premises supervisor in respect of the premises licence, or (b) at a time when the 
designated premises supervisor does not hold a personal licence or his personal licence is 
suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a 
person who holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange or 
participate in any irresponsible promotions in relation to the premises.In this paragraph, an 
irresponsible promotion means any one or more of the following activities, or substantially similar 
activities, carried on for the purpose of encouraging the sale or supply of alcohol for consumption 
on the premises -(a)games or other activities which require or encourage, or are designed to 
require or encourage, individuals to -(i)drink a quantity of alcohol within a time limit (other than to 
drink alcohol sold or supplied on the premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), or(ii)drink as much alcohol as possible 
(whether within a time limit or otherwise)(b)provision of unlimited or unspecified quantities of 
alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing 
objective;(c)provision of free or discounted alcohol or any other thing as a prize to encourage or 
reward the purchase and consumption of alcohol over a period of 24 hours or less in a manner 
which carries a significant risk of undermining a licensing objective;(d)selling or supplying alcohol 
in association with promotional posters or flyers on, or in the vicinity of, the premises which can 
reasonably be considered to condone, encourage or glamorise anti-social behaviour or to refer to 
the effects of drunkenness in any favourable manner;(e)dispensing alcohol directly by one person 
into the mouth of another (other than where that other person is unable to drink without assistance 
by reason of disability). 
 
The responsible person must ensure that free potable water is provided on request to customers 
where it is reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age 
verification policy is adopted in respect of the premises in relation to the sale or supply of 
alcohol.The designated premises supervisor in relation to the premises licence must ensure that 
the supply of alcohol at the premises is carried on in accordance with the age verification 
policy.The policy must require individuals who appear to the responsible person to be under 18 
years of age (or such older age as may be specified in the policy) to produce on request, before 
being served alcohol, identification bearing their photograph, date of birth and either -(a) a 
holographic mark, or(b) an ultraviolet feature. 
 
The responsible person must ensure that - 
(a)where any of the following alcoholic drinks is sold or supplied for consumption on the premises 
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or 
supply in a securely closed container) it is available to customers in the following measures -(i) 
beer or cider: 1/2 pint;(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and(iii) still wine in a glass: 125 
ml;(b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and(c) where a customer does not in relation to a sale of 
alcohol specify the quantity of alcohol to be sold, the customer is made aware that these measures 
are available. 
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the 
premises for a price which is less than the permitted price.(2) In this condition:-(a) 'permitted price' 
is the price found by applying the formula P = D + (D x V), where -(i) P is the permitted price,(ii) D 
is the amount of duty chargeable in relation to the alcohol as if the duty charged on the date of the 
sale or supply of the alcohol, and(iii) V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date of the sale or supply of the alcohol;(b) 
'duty' is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;(c) 'relevant 
person' means, in relation to premises in respect of which there is in force a premises licence -(i) 
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the holder of the premises licence,(ii) the designated premises supervisor (if any) in respect of 
such a licence, or(iii) the personal licence holder who makes or authorises a supply of alcohol 
under such a licence;(d) 'relevant person' means, in relation to premises in respect of which there 
is in force a club premises certificate, any member or officer of the club present on the premises in 
a capacity which enables the member or officer to prevent the supply in question; and(e) 'value 
added tax' means value added tax charged in accordance with the Value Added Tax Act 1994.(3) 
Where the permitted price would not be a whole number of pennies, the permitted price shall be 
taken to be the price rounded up to the nearest penny.(4) Where the permitted price on a day ('the 
first day') would be different from the permitted price on the next day ('the second day') as a result 
of a change to the rate of duty or value added tax, the permitted price which would apply on the 
first day applies to sales or supplies of alcohol which take place before the expiry of the period of 
14 days beginning on the second day. 
 
 
Each individual assigned to carrying out a security activity must be licensed by the Security 
Industry Agency. 
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Annex 2 – Conditions consistent with the Operating Schedule 
 
The premises licence holder shall ensure, that all staff shall be trained on all the four licensing 
objectives and training record kept on the premises. The training record will be made available to 
responsible authorities on request. A Challenge 25 policy will be strictly followed by all staff. Staffs 
are trained as appropriate in respect of relevant licensing law. CCTV cameras are installed which 
will retain recording for a minimum of 31 Days. 
 
CCTV is installed inside the premises. CCTV will be recording at all times the premises are open 
for any licensable activities and images will be held for a minimum of 31 days and made available 
immediately on request by any of the Responsible Authorities. 
 
The Premises License Holder will ensure that a trained member of staff will be on duty and be 
available to download the CCTV to any of the Responsible Authorities at any time licensable 
activities take place. 
 
The Designated Premises Supervisor and their staff will at all times remain aware of their 
responsibilities for the prevention of crime and disorder on the premises and demonstrate a 
responsible attitude to the marketing and sale of alcohol. 
 
Any person who appears drunk /aggressive will not be permitted on the premises. 
 
A challenge 25 policy shall be operated. No member of staff shall be permitted to sell alcohol until 
trained in the operation of the challenge 25policy. 
 
A record of refusal shall be kept in the refusals register and kept on the premises. This will be 
made available to responsible authorities on request. 
 
All staff shall be trained on the four licensing objectives and a training record kept on the premises. 
The training record will be made available to responsible authorities on request. 
 
No open vessels containing alcohol are permitted beyond the boundary of the licensable area. 
 
The licence holder shall maintain and operate an ID Scan to all persons entering the premises 
whenever licensable activities are being carried on. The premises is to adopt and display a clear 
notice to the effect that there is a strict policy of "NO ID, NO ENTRY". 
 
The premises will operate a search policy this will be made immediately available to any of the 
responsible authorities on request. 
 
No person will be allowed entry to the premises after 23:00 hours, save for re-entry for persons 
who were on the premises before 23:00 hours. Every person re-entering the premises will be 
strictly subject to a search. 
 
The premises will cease licensable activity at 01:00 hours on a Thursday, Friday and Saturday and 
midnight hours Sunday to Wednesday and close at 01:30 hours Thursday, Friday and Saturday 
and 00:30 hours Sunday to Wednesday. 
 
The premises will operate a dispersal policy this will be made immediately available to any of the 
responsible authorities on request. 
 
The premises will operate a vulnerability policy which will be made available to any of the 
responsible authorities on request. As part of this policy the premises will have a safe space for 
vulnerable people. 
 
 
Staff other than personal license holders involved in the sale of alcohol are to be trained under the 
Licensing Act 2003 prior to being allowed to sell/ supply alcohol. All training is to be documented 
and signed by the Premises License Holder and the trainee. 
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 All training records are to be made available to any of the responsible authorities on request. 
 
Staff other than personal license holders involved in the sale/ supply of alcohol are to receive 
documented refresher training every six months. 
 
The company will operate the Challenge 25 Policy. The only acceptable forms of identification will 
be a passport, photo driving license, military id card or PASS id card with the hologram logo. 
 
A refusals log will be maintained at the premises. Each entry will be signed off by the DPS. The log 
will be made immediately available to members of the responsible authorities on request. 
 
An incident log will be maintained at the premises. Each entry will be signed off by the DPS. The 
log will be made immediately available to members of the responsible authorities on request. 
 
CCTV that is approved by West Midlands police will be fitted in the premises. Images will be 
retained for a period of at least 31 days and will be made available to any of the responsible 
authorities to view or copies produced on request. If for any reason the CCTV hard drive needs to 
be replaced the previous / old hard drive will be kept on site for a minimum of 31 days and made 
immediately available to any of the responsible authorities on request. The CCTV will be checked 
to ensure that it is working each day prior to licensable activity taking place. The time of the check, 
the identity of the person carrying this out and the result of it will be recorded in the incident log. 
 
All windows to be closed and remain closed while regulated entertainment is taking place after 
2000 hours except for ingress and egress or cases of emergency. 
 
While regulated entertainment is taking place the premises will ensure that regular noise 
assessments (minimum of 1 check every 3 hours) are carried out at the nearest residential 
property to ensure noise or vibration from the premises does not cause a public nuisance. These 
checks are to be documented, dated, timed and signed by the person who has made the check. 
This documentation to be made immediately available to any of the responsible authorities on 
request and held on the premises for a minimum of 3 months. 
 
The volume of all entertainment/music will be controlled by the DPS, premises licence holder or 
their nominated representative and not the DJ. 
 
The venue will not be hired out to third parties. 
 
The premises will deploy door staff when trading as informed by the risk assessment. Door staff 
will sign on and off duty. The premises will keep a profile of all door staff which will include a copy 
of their SIA licence and photographic ID. (If photographic ID is not available then a utility bill no 
older than 3 months will be acceptable.) The signing in & out sheets and profiles will be kept on the 
premises for a minimum of 3 months and made immediately available to any of the responsible 
authorities on request. Door staff will wear a fluorescent coat, jacket or waistcoat while on duty at 
the premises. Door staff will remain on duty until all the customers have dispersed and this will 
form part of the premises dispersal plan. 
 
The numbers of door staff will be risk assessed by the premises. This risk assessment will be 
made available to any of the responsible authorities immediately on request. 
 
No persons under the age of 18 will be allowed into the premises unless accompanied by a person 
over the age of 18. 
 
No persons under the age of 18 will be allowed to be on the premises after 23:00 hours. 
 
Hot coal shisha will only be consumed in the outdoor area of the premises and the roof will be in 
the fully open position. 
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A fire alarm system will be installed to meet BS 5839 Part 1 current standards An emergency 
lighting system will be installed to meet BS 5266 current standards Firefighting equipment will be 
available in the premises to meet BS 5306 current standards Floor staff will conduct physical 
sweep inside the premises to remove hazardous objects/waste as deemed necessary by the 
management. The Designated Premises Supervisor is aware of his responsibilities to the staff and 
customers in respect of public safety and will take all reasonable steps to ensure the maintenance 
of all provided safety arrangements and equipment in accordance with the requirements of current 
installations. 
 
Notices will be displayed at the exit of the premises asking patrons to leave the premises quietly. 
All deliveries will be conducted prior to 7pm to control noise nuisance. In conjunctions with the 
steps proposed for the prevention of crime and disorder objectives, the Licensees and staff will at 
all times remain responsible for the prevention of public nuisance in and around the premises. The 
Designated Premises Supervisor will arrange to monitor levels of noise from both inside and 
outside the premises and remedial action will be taken as appropriate. Doors and windows will be 
kept closed as deemed necessary by the Designated Premises Supervisor. 
 
The Designated Premises Supervisor and staff will at all times remain aware of their 
responsibilities under the objective, including that alcohol shall not be sold to anyone under the 
age of 18. Staff on duty have will be trained and made aware of these requirements and the need 
to demand an acceptable form of age id. The premises will operate Challenge 25 policy. No adult 
entertainment is permitted at these premises. 
 
The premises will operate Challenge 25 policy. 
 
No adult entertainment is permitted at these premises. 
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Annex 3 – Conditions attached after a hearing by the Licensing Authority 
 
N/A  
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Annex 4 – Plans 
 
Plan Reference; - 162468 as attached. 
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Appendix 10  
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