
 

  

BIRMINGHAM CITY COUNCIL 

  

AUDIT COMMITTEE  

 

 

FRIDAY, 20 MAY 2022 AT 13:00 HOURS  

IN COMMITTEE ROOM C, COUNCIL HOUSE EXTENSION, 6 

MARGARET ST, BIRMINGHAM, B3 3BG 

 

A G E N D A 

 

 
      

 
1 

 
NOTICE OF RECORDING/WEBCAST  
 
The Chair to advise/meeting to note that this meeting will be webcast for live 
or subsequent broadcast via the Council's meeting You Tube 
site (www.youtube.com/channel/UCT2kT7ZRPFCXq6_5dnVnYlw) and that 
members of the press/public may record and take photographs except 
where there are confidential or exempt items. 
  
  

 
      

 
2 

 
APOLOGIES  
 
To receive any apologies. 

 
      

 
3 

 
DECLARATIONS OF INTERESTS  
 
Members are reminded that they must declare all relevant  pecuniary and non 
pecuniary interests arising from any business to be discussed at this meeting. If a 
disclosable pecuniary interest is declared a Member must not speak or take part in 
that agenda item. Any declarations will be recorded in the minutes of the meeting. 
  
  

 
      

 
4 

 
MINUTES - TO CONFIRM AND SIGN THE MINUTES OF THE LAST 
MEETING.  
 
Minutes of the meeting held on 26 April 2022 - to follow 

 
3 - 80 

 
5 

 
2020/21 AUDITOR’S ANNUAL REPORT  
 
Report of the Director of Council Management  

Page 1 of 82

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCT2kT7ZRPFCXq6_5dnVnYlw&amp;data=04%7C01%7CMichelle.Edwards%40birmingham.gov.uk%7Cb93347a1d8494c3a4dc408d937e17d74%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637602263866047239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=hOOz4KdZ2GVomsjOq%2BeTy6ORfdKSBM5CcdaVNhNjbuM%3D&amp;reserved=0


 

 
81 - 82 

 
6 

 
SCHEDULE OF OUTSTANDING MINUTES  
 
To consider the schedule of outstanding minutes. 

 
      

 
7 

 
DATE AND TIME OF NEXT MEETING  
 
The next meeting is scheduled to take place on Tuesday 28 June 2022. 

 
      

 
8 

 
OTHER URGENT BUSINESS  
 
To consider any items of business by reason of special circumstances (to 
be specified) that in the opinion of the Chair are matters of urgency. 

 
      

 
9 

 
AUTHORITY TO CHAIR AND OFFICERS  
 
Chair to move:- 
 
'In an urgent situation between meetings, the Chair jointly with the relevant 
Chief Officer has authority to act on behalf of the Committee'. 
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BIRMINGHAM CITY COUNCIL 

 

PUBLIC REPORT 

 

Report to:             Audit Committee 
 

Report of:             Rebecca Hellard - Director of Council Management  
 

Date of Meeting:  20th May 2022  
 

Subject:               2020/21 Auditor’s Annual Report   

Wards Affected:          All 

 

1.     Purpose of Report 

 

1.1 To update members of the Audit Committee on the findings from the 

External Auditors (Grant Thornton) 2020/21 Auditors Annual Report 

and the Value for Money Audit. 

 
2.    Recommendation 

 

2.1 That the Audit Committee: 
 

i) Note the Value for Money findings in the attached Draft Auditors 
Annual Report at appendix 1 to this report. 

ii) Note the Council’s action plan, at appendix 2 to this report. 
iii) Agree that the action plan and progress on implementing the 

recommendations made by the Auditor is presented back to 
Audit Committee on a quarterly basis. 

 
3. Background 
 
3.1 On the 1st April 2020 the National Audit Office (NAO) introduced a new 

Code of Audit Practice for the audit year 2020/21. 
 
3.2      This contained a new set of reporting criteria to assess how Local 

Authorities were delivering Value for Money (VFM). The new criteria 
covered Financial Sustainability, Governance and Economy, Efficiency 
and Effectiveness, known as the 3E’s. 

 
3.3      The code also allowed auditors to undertake specific reviews of areas 

the auditor considered to be of potential VFM weakness. 
 
3.4      The Code required more extensive reporting in the form of the Auditors 

Annual Report (AAR) – this is contained at Appendix 1 to this report. 
 
3.5      The previous VFM judgements of qualified and unqualified conclusions 

has been replaced with more sophisticated judgements on 

Item 5
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performance, as well as three possible Audit Recommendations as 
follows :- 

• Statutory Recommendation – this is a written 
recommendation under Section 24 (Schedule 7) of the Local 
Audit and Accountability Act 2014. This recommendation 
requires the Council to discuss and respond publicly. 

• Key Recommendation – where Auditors identify significant 
weaknesses in arrangements to secure VFM they should make 
recommendations, setting out the action to be taken by the 
Council. 

• Improvement Recommendation – these recommendations 
should improve the arrangements in place at the Council but are 
not made as a result of identifying significant weaknesses. 

 
4. Birmingham City Council 2020/21 VFM audit report 
 
4.1 The 2020/21 findings for Birmingham City Council are listed below and 

full details along with the Council’s management response can be 
found in the AAR attached at Appendix 1 to this report. 

 
4.2      The Auditors have not made any Statutory Recommendations. 
 
4.3      Four Key Recommendations / Significant Weaknesses were identified 

in the Council’s arrangements to secure VFM. These relate to :- 

• Home To Schools Transport – Improving Economy, Efficiency 
and Effectiveness – The Council needs to continue to prioritise 
the recommendations made in the Independent inquiry the 
Council commissioned. 

• Home To School Transport – Governance – The Council needs 
to continue to prioritise the implementation of the 
recommendations to address the underlying issues identified in 
the independent report commissioned in early 2020. 

• SEND services – Governance and Improving Economy, 
Efficiency and Effectiveness – The Council needs to work with 
the Commissioner to deliver the recommendations in the 
Commissioners report, to ensure an adequate SEND service is 
provided. 

• IT – Governance – The Council needs to ensure it has capability 
to manage user roles and segregation of duty requirements. 

 
4.4     The Auditors also identified 21 Improvement recommendations, 3 of 

which were completed in August 2021.  These relate to :- 

• Financial Sustainability x 1  

• Governance x 4  

• Improving Economy Efficiency and effectiveness x 4, and  

•   A further 12 relating to specific key risk areas as listed in 
paragraph 4.3 of this report. 

 

Page 4 of 82



Page 3 of 4 

4.5       The specific risks reviews are as follows, again with full details in the 
AAR at Appendix 1 of this report: - 

• IT and planned changes to the Council’s general ledger x1. With 
a further 3 recommendations having already been actioned in 
August 2021. 

• Highways PFI arrangements x5 

• Potential impact of lack of stable leadership due to significant 
level of key staff turnover x 2 

• Waste service continuity and industrial relations x1 
 
 

5. Action Plan 

 

5.1  An action plan has been created to manage and the track progress of 

all the recommendations arising from the AAR.  With named 

responsible officers and oversight from relevant Directors. 

 

5.2      CLT and EMT have been briefed on the findings of the report and the 

action plan. 

 

5.3      Progress on the implementation of the actions will be reported to 

Assurance CLT and this committee on a quarterly basis.  And progress 

will be reviewed by the Auditors when they undertake the 2021/22 

Audit. 

 

  

 

Appendix 1 – Draft 2020/21 Auditors Annual Report 

Appendix 2 – Action Plan 

 
 

Name of report Author: Lisa C Taylor 

Title:  Interim Head of Financial Planning  

 

e-mail address: lisa.c.taylor@birmingham.gov.uk 
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AAR ACTION PLAN 2020/21 VFM AUDIT FINDINGS 
SERVICE AREA LEAD OFFICER RECOMMENDATION MANAGEMENT RESPONSE TO AUDITOR FOR 2020/21 AUDIT ACTION TAKEN Last Updated - Date

Key rec / 
Significant 
weakness 1

HTST SUE HARRISON The independent inquiry that the Council commissioned into the Home to School Transport Service made a series of 
recommendations that amounted to a significant level of change within the Council’s service provision. We 
recommend that the Council continues to prioritise implementation of the agreed recommendations to address the 
systemic issues identified. 

The service recognises the requirement to implement the recommendations contained within 
the report, a number of these have been commenced and new senior interim management 
appointed to deliver the change and improvement

Key rec / 
Significant 
weakness 2

HTST SUE HARRISON The independent report that the Council commissioned into the assurances given to Council and its Committees in 
early 2020 in relation to the Home to School Transport Service identified significant issues within the service, and 
made a series of recommendations to address these. We recommend that the Council continues to prioritise 
implementation of the recommendations to address the underlying issues identified

Agreed, the service will continue to prioritise implementation of the recommendations to 
address the underlying issues identified as those affecting the service. They are being 
incorporated into a service improvement plan which will be signed off and monitored by the DCS 
and her leadership team and reported to members as part of the usual reporting processes - 
Cabinet, Overview and Scrutiny Committee and Audit Committee

Key rec / 
Significant 
weakness 3

SEND SUE HARRISON As a result of the failure of the Council to address the significant weaknesses identified in the SEND service by 
Ofsted and the CQC in June 2018 a Commissioner was appointed by the Secretary of State in October 2021. We 
recommend that the Council works with the Commissioner to deliver the recommendations in the Commissioner’s 
report, to be published in Spring 2022, in addition to delivering the actions in the SEND Improvement Accelerated 
Progress Plan which are the responsibility of the Council to address these significant weaknesses to ensure that an 
adequate SEND service is provided to Birmingham’s children, young people and their families/carers

Recommendation agreed and we will be working with the appointed commissioner to deliver the 
recommendations

Key rec / 
Significant 
weakness 4

IT REBECCA HELLARD In August 2021, following our IT Audit team’s review of the Council’s IT general control environment, we 
recommended that the Council should undertake an immediate review of roles and users within SAP and that it 
should take action as appropriate in line with the detailed recommendations of our IT Audit report. The Council should 
ensure that it has the capability to manage user roles and identify segregation of duty breaches and should utilise the 
lessons learned from the findings relating to the current SAP environment in defining roles for the new general ledger 
system. These roles should be appropriately defined with sufficient time before “Go Live” for these to be 
appropriately reviewed

The Council acknowledges the key recommendation made in this report and has taken it on 
board for inclusion in the new Oracle system which is being implemented now and due to go live 
in April 2022. A review of roles and responsibilities has been commissioned

Competed and being reviewed by the 
programme team.

Improvement Rec 
1

Financial 
Sustainability

REBECCA HELLARD Consideration should be given to making a clear distinction between statutory and discretionary spending in the 
budgetary information provided to members and published on the web.

 As we now commence the work to set a balanced budget for 2023/24 we will consider how best 
we can make a clearer distinction between statutory and discretionary spend in information 
provided to members and citizens

Improvement Rec 
2

Governance SATINDER SAHOTA All COVID-19 grant payments to business should be reviewed, and Members should check and confirm whether 
payments were made to any personally related parties and if so, whether any additional declarations of interest are 
required to be made by them.

In the first instance we will check COVID grant payments against any declared interests 
(excluding those which are Council appointments). At the start of the new Municipal year, as a 
one-off, we will advise Members alongside the annual Declaration of Interests process that 
COVID related payments from the Council to personally related parties should be declared

Improvement Rec 
3

Governance SATINDER SAHOTA The Legal Services Department should develop and implement a framework to ensure that the Council captures any 
significant non-compliance with its constitution.

Council Management has implemented steps in order to firstly avoid and secondly address 
identification of any significant non-compliance with the Council’s Constitution in the form of the 
following: 
All Council Directors to receive sign posting containing their respective delegations and sub-
delegations and also include the following from the Council’s Constitution:
•Key accountability documents
•An Accountability Framework for each Director
•Financial Regulations 
•Financial Accountability Arrangements to deliver sound financial management
•Procurement framework
•HR Framework
•Explanation of the role of Elected Members 
•Explanation of the role of the S.151 Finance Officer; and
•Explanation of the role of Directors. 
In addition: 
•each Directorate will hold and complete on an ongoing basis, a delegated Officer decision log 
Every Chief Executive Urgent Decision report, Cabinet Member decision report and Cabinet 
report is subject to an approvals process comprising Legal/Governance; HR (if applicable), 
Finance and Procurement technical clearance by Officers.
In relation to capturing non-compliance (in addition to the above ‘decision log’) with the 
Constitution, Legal Services works closely with Finance and Internal Audit colleagues to 
investigate incidents of non-compliance, remedial action and lessons learned with assurance 
reporting through to the Corporate Leadership Team (CLT). 

Improvement Rec 
4

Governance SATINDER SAHOTA The Council should consider the creation of a central, online register of members’ interests. This 
would enable a review of the interests of the Cabinet or of a specific Committee as a whole.

A central register already exists but is not currently published online.
From the start of the new municipal year (2022/23) this will also be published on the Council’s 
website alongside the Members individual registers. It is also proposed that the central register 
will have links to each of the Members pages, so that it becomes a more useful reference tool.

Improvement Rec 
5

Governance PETER BISHOP The Council should consider providing training to its employees to reduce the risk of significant data breaches 
occurring.

The Council requires staff to complete a number of mandatory training modules on an annual 
basis, currently including two that cover information governance obligations. Currently, these 
focus on 'Understanding GDPR' and 'Cyber Security'. The content of the modules is reviewed 
each year to ensure that material remains relevant to the risks and issues the Council faces. In 
addition, each Assistant Director is required to undertake mandatory training on their role as an 
Information Asset Owner, which includes dealing with data breaches within their services and 
their role in ensuring staff within the service are appropriately trained. 
Data breaches are reported to the Council’s Data Protection Officer (DPO) and reviewed 
against data breach criteria to determine whether the Information Commissioner’s Office (ICO) 
notification is required. Quarterly and annual reports are prepared and discussed at the 
Council’s Information Assurance Board (IAB), chaired by the Senior Information Risk Owner 
(SIRO). The IAB includes senior representation from Legal Services, HR, IT, Corporate 
Procurement as well as the Caldicott Guardian and the DPO.
Each data breach reported to the ICO and any subsequent response with ICO 
recommendations is reviewed at the IAB and any improvements to the data breach processes, 
training or changes are implemented.
We encourage staff to be open about any data breaches to ensure we learn and improve as a 
Council.

Improvement Rec 
6

Improving 3E's SARAH DUNLAVEY We recommend that Birmingham Audit should undertake a review of the data quality of KPIs as part of its 2022/23 
Internal Audit plan. This would provide the Council with assurance over the accuracy of the performance data that 
underpins its improved Performance Management Framework

The Council is continuing to improve its Performance Management Framework and is looking to 
put the new KPI’s at the heart of its performance reporting. In doing this it is reviewing the 
existing KPIs and will ensure there is relevant assessment and assurance on new KPIs. A Data 
and Insights Programme is helping to determine how the Council transforms into a data-driven 
organisation and uses better quality data to derive insight, drive evidenced-based decisions and 
support its performance management. A review of the data quality of the new KPIs will be 
incorporated into the 2022/23 audit plan

Improvement Rec 
7

Improving 3E's SARA PITT We recommend that the Council should implement its plans to utilise the LGA Plus benchmarking tool to inform its 
budget processes. This would provide the Council and the public with a greater understanding of how its financial and 
performance KPIs compare to other councils.

The Council has started work on balancing the 2023/24 budget (the financial plan approved by 
Full Council on 22 February 2022 reported a budget gap of £33m). This work will include use of 
benchmarking to help inform future budget processes. In continuing to develop and improve its 
overall Performance Management Framework, the Council is drawing more heavily on the 
LGA’s LG Inform platform to ensure KPIs across service and priority areas that are 
benchmarkable with other local authorities and national standards. 

This is underway and part of the 2023/24 budget 
strategy.

Improvement Rec 
8

Improving 3E's RICHARD BROOKES Working with partners is a key theme in a number of priorities throughout the Council’s updated 2018-22 Plan. 
However, the plan is not explicit in setting out how it works with partners. We recommend that the Council amends its 
Plan to provide greater clarity with regards to partnership working

A new Corporate Plan for 2022-2026 (which will be finalised and published in June 2022 after 
the local government elections in May) will set out more explicitly how the Council will work to 
deliver its priorities – including working with partners being reflected in a number of the priorities. 
The Plan will include ‘working in partnership’ as one of the organisational behaviours, and it will 
also list some of the key partners the Council works and collaborates with to deliver prio

Improvement Rec 
9

Improving 3E's STEVE SANDERCOCK We recommend that the Council should prioritise the implementation of its procurement strategy The Council is currently finalising its Procurement Strategy and it will be presented to Cabinet 
for approval post the pre-election period in May / June 2022

Improvement Rec 
10

IT PETER BISHOP We recommend that the Council ensures that appropriate training is given so that managers understand the access 
rights that they are approving each month

Access can only be requested by managers and there are checks and balances in place in line 
with the Council’s Scheme of Delegation before approval is granted. There is also an automatic 
lock out of the system for users who haven’t used the system for more than 100 days.  
Mangers are reminded on Yammer and via the Managers Bulletin of the importance of notifying 
the systems team of user changes in a timely manner. 
With only a few weeks before SAP is frozen for new transactions due to the implement of the 
new Oracle System, this is seen as a low risk.

Improvement Rec 
11

IT In August 2021 we recommended that the Council avoided any further delays to procurement decisions, while also 
ensuring that mitigation plans are in place should solutions not be operational at “Go Live”. This recommendation has 
already been addressed at the time of writing this report

completed August 2021

Improvement Rec 
12

IT In August 2021 we recommended that the Council should continue to focus on designing and testing critical reports 
for each functional area and that these should be delivered by November 2021 in order to be assessed during user 
acceptance testing. We also recommended that the Council should plan how business as usual activities will be 
managed where reports will not be in place from ‘Day 1

completed August 2021

Improvement Rec 
13

IT In August 2021 we recommended that the Council limited further changes to only those that were considered 
essential

completed August 2021

Improvement Rec 
14

Highways PFI KEVIN HICKS The Council needs to ensure that any necessary extensions to the ISC are approved on a timely basis to avoid risks 
to service delivery

While this recommendation is accepted, it should be noted that the Interim Service Contract 
(ISC) is BHL’s contract, not the Council’s. The Council approved an extension to the ISC by 
BHL to August 2023 on 16 March 2021 In line with this decision, the ISC was extended by BHL 
on 31 March 2021 and 9 December 2021, in line with Cabinet’s decision.

Improvement Rec 
15

Highways PFI KEVIN HICKS The Council should strengthen its arrangements to ensure that appropriate formal approval is provided for key 
decisions before any necessary submission to significant third-parties, including Government

This recommendation is accepted and the Council has already resolved this. It put in place a 
revised project governance structure from August 2021, which introduced:
•A Programme Board, chaired by the Senior Responsible Officer (SRO – the Assistant 
Director, Highways and Infrastructure) and comprising senior officers from the Council leading 
the five thematic workstreams (contract management, procurement, asset management, legal 
and finance and commercial).
•A Sponsoring Board, to whom the SRO reports, and comprising the Cabinet Members for 
Transport and Environment and Finance and Resources, together with the Managing Director, 
City Operations, Director of City Management and City Solicitor.
Project submissions are developed by the workstreams, agreed by the Programme Board and 
recommended to the Sponsoring Board for formal approval.

Improvement Rec 
16

Highways PFI KEVIN HICKS We recommend that the Council implements a more formal process to ensure that its understanding Is consistent 
with Government Departments, when dealing with such matters in future, to reduce the risk of setbacks caused by a 
difference in expectations

We accept that the Council could have set out its understanding of expectations regarding the 
Updated Business Case (UBC) more formally to DfT and have subsequently sought to do so on 
all DfT’s requirements. It is implicitly acknowledged within the recommendation that this in itself 
can only reduce the risk and does not ensure that expectations are clearly shared with the 
Council

Improvement Rec 
17

Highways PFI KEVIN HICKS The Council should develop its business case training to key officers to enhance the Council’s ability to strengthen 
its arrangements for preparing effective business cases

The Council has significantly enhanced its approach to the development of business cases and 
the Corporate Programme Office (CPMO) has been working with the finance team and 
procurement colleagues to enhance business case templates and provides training for officers 
completing templates. To date the focus of training has been for those officers as they need to 
complete templates, we accept that there needs to be more training to strengthen and develop 
staff on the delivery of business cases and this training has continued to take place this year.
As per government requirements, the Highway Maintenance and Management PFI project is 
supported with external advisors with extensive experience of developing business cases with 
government.
While this recommendation is accepted, it should be noted that this action would not have 
changed the position regarding the Updated Business Case submission. The content of this 
submission was agreed with DfT as being outside the Better Business Case structure.

Improvement Rec 
18

Highways PFI KEVIN HICKS The Council should consider including some scenario planning on changes in road use when preparing the OBC to 
future proof the re-procurement process

Changes in road use are part of the condition risks on roads that the council is seeking to 
transfer to its Highway Maintenance and Management PFI Service Provider. This means that 
the Service Provider is required to maintain the condition requirements of roads even if their 
use changes during the contract. As an example, where a significant development such as the 
HS2 terminal changes the road use, with a greater volume of heavier vehicles damaging the 
road, the Service Provider is still required to achieve the same condition requirements, despite 
the increased damage.
We consider that this is an appropriate way to manage this risk. It is the Service Provider, not 
the Council, that then needs to take into account potential scenarios for road use change in 
planning and submitting its bid. The Council and BHL will review the robustness of this as part of 
the re-procurement process to validate that bidders can reasonably be expected to deliver their 
bid and have provided sufficient capacity to take into account changing circumstances.
The condition requirements to which roads are maintained need to be set out within the contract 
and will not change during the contract. In that respect, the Council cannot “future-proof” re-
procurement; such changes will need to be taken into account in the re-procurement of the 
succeeding contract(s).

Improvement Rec 
19

Key Staff DARREN HOCKADAY We recommend that the Council puts in place formal arrangements to ensure that the Chief Executive and other CLT 
officers have a clear framework to support the development of positive relationships with the political leadership

The Chief Executive is working with the Senior Leadership team – both Officers and Members 
to strengthen positive relationships with regular briefing meetings and a monthly ECLT meeting, 
attended by both Cabinet members and the Corporate Leadership team.
The Chief Executive is in the process of developing a monthly exception based report based on 
5 P’s – People, Pounds (£), Performance, Programmes and Partnerships. This report will be 
used to aid conversations

Improvement Rec 
20

Key Staff DARREN HOCKADAY We recommend that the Council needs to identify key individuals, such as the former Head of City Finance, and 
ensure that appropriate succession planning is put in place to avoid future issues caused by the loss of corporate 
memory. Such arrangements should include the maintenance of a library of file notes, explaining the key technical 
areas where an individual’s understanding would be lost to the organisation should they leave

Each department and team is responsible for ensuring that they have appropriate succession 
planning in place and management teams will be making succession plans as part of their 
business continuity plans and workforce planning.
As the Auditors have specifically mentioned a post – the Former Head of City Finance – we 
have detailed the work taking place in the finance team. The management team has been 
strengthened and a number of key posts have been recruited to on a permanent basis building 
security and continuity for the teams. Where interim workers continue to fill roles, they are 
required to develop their teams and put in place a lasting legacy.

Improvement Rec 
21

Waste Services ROB JAMES We recommend that the Council works effectively with Wood to develop new Waste Service delivery models as 
soon as the Government's requirements for future collection programmes have been finalised and ensures that it 
can maintain effective and consistent relations with its trade union partners regardless of any future changes to the 
Waste Service delivery model

The Council accepts this recommendation and will work to implement it when Government’s 
requirements for future collection programmes have been finalised.

CWG NO RECOMMENDATIONS - WILL REVIEW IN 2021/22 AUDIT WORK
EQUAL PAY NO RECOMMENDATIONS - WILL REVIEW IN 2021/22 AUDIT WORK
COVID NO RECOMMENDATIONS 
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BIRMINGHAM CITY COUNCIL 

 
AUDIT COMMITTEE 

 
20 May 2022 correct following 26 April 2022 meeting 

 
SCHEDULE OF OUTSTANDING MINUTES  

 
Note: As of 30 September 2021 – Responses to outstanding actions to be made within a 2 month period 
unless there is an exceptional reason.           
 
           
            
 
 
 
 

 
MINUTE 
NO./DATE 

 
SUBJECT MATTER 

 
COMMENTS 

377 
19/10/2021 
 
 

ASSURANCE SESSION – THE DEPUTY LEADER’S 
PORTFOLIO 
 
Additional Recommendations: 
 
That the Audit Committee; 
 
(ii) Agreed for a briefing to be offered to all Members 

of the Council on Cyber Security, GDPR and roles 
related to data processing.  
 

(iii) Agreed for a briefing note to be provided to Audit 
Committee on the shared learnings of the 
Complaints area from both from Audit Committee 
and Coordinating O&S Committee. 

 
 

 
Peter Bishop – Director, 
Digital & Customer 
Services to lead on 
responses. 
 
 
(ii) Briefing will be 
arranged to be delivered 
to an early meeting of 
the 2022-23 Audit 
Committee. 
 
(iii) Briefing note will be 
provided to the 
Committee in the early 
stage of the 2022-23 
municipal year. 

412 
25/01/2022 

EXTERNAL AUDITOR'S FINDINGS REPORT 2020/21 
 
Additional Recommendation 
 
(ii) That the Managing Director Housing report on the 

valuation of Tower blocks in the City Housing 
stock. 
 

 
 
 
 
Committee Services to 
ensure a response is 
provided to the 
Committee. 
 

413 
25/01/2022 

OMBUDSMAN REPORT CONCERNING A 
COMPLAINT ABOUT THE REFUSE AND RECYLING 
SERVICE 
 
Additional Recommendation 
 

A letter from Councillor 
Grindrod inviting the 
Chief Executive to 
attend a future Audit 
Committee meeting was 
sent on 13 April 2022. 

Completed & discharged 

 

Approaching 2 months 

 

2 months + 

 

Item 6
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MINUTE 
NO./DATE 

 
SUBJECT MATTER 

 
COMMENTS 

(ii) That the Chief Executive review how departments 
work in a joined-up way and how complaints from 
residents and Councillors on poor service are dealt 
with. 

 

Committee Services to 
ensure a date is agreed 
for the CEO to attend a 
meeting. 

414 
25/01/2022 

RISK MANAGEMENT UPDATE  
 
(iii) That the SR5.6 Safeguarding Children risk position 

on the strategic risk map be raised with the 
Cabinet Member and officers at a future meeting. 

 
 

 
 
This will be covered at 
the June 2022 
Committee meeting. 

442 
29/03/2022 

ADOPTION OF ACCOUNTING POLICES FOR 
2021/22 
 

(i) Members requested that Officers facilitate a 
future training session in relation to the 
valuation process associated with the 
Council’s plant and property.  
 

 

 
 
 
This training session will 
be arranged during the 
early stages of the 
2022-23 municipal year. 

443   

Page 82 of 82


	Agenda Contents
	BIRMINGHAM CITY COUNCIL
	Audit Committee
	Friday, 20 May 2022 at 13:00 hours
	in Committee Room C, Council House Extension, 6 Margaret St, Birmingham, B3 3BG
	A G E N D A



	AAR\ MAY\ 2022\ final\ v2
	Appendix\ 1\ BCC\ Auditor's\ Annual\ Report\ 2020-21\ -\ final\ 24\.3\.22
	Appendix\ 2\ aar\ 20-21\ action\ plan\ to\ Audit\ 20\.5\.22
	Sheet1

	Schedule\ of\ Outstanding\ Minutes\ -\ 20\ May\ 2022\ v1
	SCHEDULE OF OUTSTANDING MINUTES




