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Reports to: Strategic Director, Change & Support Services 

Salary:      JNC 

Job 

purpose: 

 

 

 

 

 

 

 

 

 

 

 To provide visionary strategic leadership for ICT and digital 

(ICT&D) services for the Council, service users, external 

partners and for wider community development. 

 

 To provide strong leadership and senior- level advocacy for 

the delivery of technology solutions both ICT and digital – 

that support the Council’s current and future business 

transformation programmes.  

 

 To define the strategic direction and business priorities for 

the development of the Council’s technology, ensuring that 

digitally driven solutions and services are fully supported by 

the right architectures and systems and that dependence on 

existing legacy systems and contracts is dramatically 

reduced. 

 

 To influence the work with our partners and suppliers, the 

management of our Operational ICT&D which defines and 

manages the technology infrastructure on which the 

business runs in accordance with our statutory and legal 

obligations and wider government for compliance, security 

and resilience standards. 

 

 To work with business stakeholders to move the organisation 

to an increasingly agile state of continuous business 

transformation. 

 

 To lead the management and retirement of existing legacy 

systems while ensuring that core technology services are 

delivered at a high level of quality for the Council, service 

users and staff. 

 

 To oversee the development of future strategy with Service 

Birmingham. 

 

 To bring a deep knowledge of the current technology 

landscape and market place to the Council and ensure that it 

makes the most effective use of modern standards and 

solutions and good value investment decisions. 

 

Assistant Director ICT and Digital Services 
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Assistant Director ICT and Digital Services 
 

 

Person Specification 
 

Method of Assessment (MOA) – 

AF – APPLICATION FORM; I – INTERVIEW; T – TEST OR EXERCISE; P – PRESENTATION 

Criteria Essential MOA 

Diversity All BCC employees are expected to understand and be 
committed to equal opportunities and diversity in employment 
and service delivery 

I & P 

Experience 

(Relevant work and 
other 
experience) 
 

1. Evidence of exceptional leadership with a proven ability to 

set a strong direction and convey a persuasive future vision 

at all levels 

2. Experience as a Chief Technology Officer, Chief Information 

Officer or senior IT Director (or equivalent) and of managing 

large outsourced contracts 

3. Demonstrable and practical experience at a senior level, in 

public or private sector, of working with senior colleagues to 

deliver transformational change to business processes and 

systems, to deliver cost savings and service improvements 

for customers  

4. Experience of leading transformation programmes that has 

radically improved performance and achieved significant 

budget savings 

5. Highly articulate and credible at the most senior level across 

and outside the Council, consistently delivering inspiring, 

engaging and meaningful messages about the future 

direction of IT and digital services 

6. Digitally literate and capable of effectively engaging with 

technical staff, suppliers and stakeholders to define the best 

approach to service design to achieve business/user 

objectives 

7. Experience of innovative approaches to sourcing services, 

and of managing relationships with large suppliers 

8. Experience of developing technology strategies and 

managing the delivery of associated technical services, 

solutions and architectures and technologies. 

9. Understanding and experience of using of agile project 

management techniques and working practices, open 

source, cloud platforms and digital services 

10. Managing senior stakeholders, both internal and external, 

and confidence in dealing with, and influencing, senior 

officials, and producing clear and non-technical advice on 

complex issues 
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