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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Director of Regulation and Enforcement 

Date of Meeting: Monday 7th April 2025 
Subject: 
 

Licensing Act 2003 
Premises Licence – Summary Review 

Premises:  VIP T/A Club Coded, 90 – 96 Hospital Street, 
Newtown, Birmingham, B19 3QP  

Ward affected: Newtown  

Contact Officer:  
 

David Kennedy, Principal Licensing Officer, 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
A review of the premises licence is required following an application for an expedited review under 
Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006).  
 

 

2. Recommendation:  

 
To consider the review application and representations received and to determine this matter, having 
regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime 
Reduction Act 2006) was received on 10th March 2025 in respect of VIP T/A Club Coded, 90 – 96 
Hospital Street, Newtown, Birmingham, B19 3QP.  
 
Representations have been received from Public Health, as a responsible authority, and from other 
persons.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  
 

On 10th March 2025, Superintendent Richards, on behalf of West Midlands Police, applied for a review, 
under Section 53A of the Licensing Act 2003 (as amended by the Violent Crime Reduction Act 2006), 
of the Premises Licence granted to Eden Tekle in respect of VIP T/A Club Coded, 90 – 96 Hospital 
Street, Newtown, Birmingham, B19 3QP.  
 
The application was accompanied by the required certificate, see Appendix 1.  
 
Within 48 hours (excluding non-working days) of receipt of an application made under Section 53A, 
the Licensing Authority is required to consider whether it is appropriate to take interim steps pending 
determination of the review of the Premises Licence, such a review to be held within 28 days after the 
day of its receipt, review that Licence and reach a determination on that review.  
 
Licensing Sub-Committee C met on 12th March 2025 to consider whether to take any interim steps 
and resolved that the licence be suspended, and that Eden Tekle be removed as the Designated 
Premises Supervisor (DPS), pending the review of the licence.   
 
A copy of the decision is attached at Appendix 2.  
 
The review application was advertised, by the Licensing Authority in accordance with the regulations; 
the closing date for responsible authorities and other persons ended on 25th March 2025.   
 
A representation has been received from Public Health as a responsible authority, which is attached 
at Appendix 3.  
 
Representations have been received from other persons, see Appendices 4 & 5.  
 
A copy of the current Premises Licence is attached at Appendix 6. 
 
Site location plans are attached at Appendix 7.  

 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under s182 
of the Licensing Act 2003. The Licensing Authority's functions under the Licensing Act 2003 are to 
promote the licensing objectives: - 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 
 

6.   List of background documents:  
 

Review Application and Certificate from West Midlands Police, Appendix 1 
Sub-Committee Interim Steps Meeting decision 4th March 2025, Appendix 2 
Copies of the representations, Appendices 3 – 5  
Current Premises Licence, Appendix 6 
Site location plans, Appendix 7 
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7.   Options available: 
 

Modify the conditions of Licence 
Exclude a Licensable activity from the scope of the Licence 
Remove the Designated Premises Supervisor 
Suspend the Licence for a period not exceeding 3 months 
Revoke the Licence 
Take no action 
 
In addition the Sub Committee will need to decide what action, if any, should be taken regarding 
the interim steps imposed on the 12th March 2025.  
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Appendix 2  
 

 
BIRMINGHAM CITY COUNCIL 

 
LICENSING SUB COMMITTEE - C 

 
WEDNESDAY 12 MARCH 2025   

 
VIP TRADING AS CODED CLUB, 90-96 HOSPITAL STREET, HOCKLEY, 

BIRMINGHAM B19 3QP 
 

That,, having considered the application made and certificate issued by West Midlands Police 
under Section 53A of the Licensing Act 2003, for an expedited review of the premises licence held 
by Eden Efrem Tekle in respect of VIP trading as Coded Club, 90-96 Hospital Street, Hockley, 
Birmingham B19 3QP, this Sub-Committee determines: 
 
• that the licence be suspended, and 
• that Eden Efrem Tekle be removed as the designated premises supervisor 
 
pending a review of the licence, such a review to be held within 28 days of receiving the Chief 
Officer of Police’s application. 
 
The Sub-Committee's reasons for imposing the two interim steps are due to the concerns which 
were expressed by West Midlands Police in relation to matters pertaining to serious crime, which 
had come to light as outlined in the Superintendent’s certificate and application. Those documents 
were in the Committee Report.  
 
The Sub-Committee determined that the cause of the serious crime originated from a style of 
management which had been incapable of upholding the licensing objectives, particularly the 
prevention of crime and disorder, such that there was a very high risk that further serious crime 
could arise at the premises pending the full Summary Review hearing in 28 days’ time.  
 
The style of management was the responsibility of Eden Efrem Tekle, as premises licence holder 
for the premises. The Sub-Committee noted that she was also the named designated premises 
supervisor on the licence. The licence had been granted in February 2024.  
 
West Midlands Police attended the meeting. The licence holder attended the meeting in person, 
representing herself. She was accompanied by Mr Simon Mehbratu, who stated later on in the 
meeting that his job role was “the management of the security and then the business”.  
 
The meeting was conducted in private session after the Sub-Committee considered an application 
made by West Midlands Police under regulation 14(2) of the Licensing Act 2003 (Hearings) 
Regulations 2005. The Police explained that the matter related to a serious criminal offence and 
there was an ongoing Police investigation.  
 
The Police asked for the proceedings to be conducted in private so that a CCTV recording of the 
incident could be shown. Eden Efrem Tekle did not object to this course. The Sub-Committee 
therefore conducted the meeting in private session. 
  
Members heard the submissions of West Midlands Police, namely that the certificate, which had 
been issued by a Superintendent under s53A of the Act, related to an allegation of serious crime 
which had originated at the premises, as per the documents in the Committee Report. The incident 
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warranted the use of the s53A power, and the matter had therefore been brought before the Sub-
Committee for an Expedited Review hearing.  
 
The Police informed the Sub-Committee that on the night in question the premises had been open 
to the public and conducting licensable activities. An argument had occurred inside the premises.  
 
There had then been an incident directly outside the premises’ door, in a fenced area used by 
patrons of the premises, in which a person had been stabbed with a knife. Door staff had 
intervened at one point, but had failed to keep the persons apart; as a result, a serious criminal 
offence of wounding had occurred. 
 
The Police explained that the small area had been fenced off by the premises to use as a patrons’ 
smoking area. The premises did not have permission to close that part of the highway; however, 
by positioning door staff in that area and placing 6ft tall fencing around it, the premises was clearly 
showing its control of that area. The Sub-Committee accepted this. 
 
A Police firearms vehicle, which by chance happened to be passing, had assisted the injured party 
in the immediate aftermath of the incident. The person had been taken to hospital. Thereafter, 
officers had attempted to obtain the CCTV from the premises, but had found that the staff from the 
premises could not operate it satisfactorily. The Police had had to seize the hard drive. Limited 
CCTV had been recovered from the premises, namely the outside footage only. The Police 
remarked that the CCTV problems were a breach of the operating conditions of the licence, as 
was the failure of the door staff to wear the required fluorescent jackets.  
 
CCTV evidence of the exterior of the premises was shown to the Sub-Committee. The incident 
had been classed as a wounding under section 18 of the Offences Against the Persons Act 1861; 
this was a serious crime in terms of the maximum sentence for the offence.  
 
The Police stated that they had serious concerns about the promotion of the licensing objectives 
at the premises. The premises had been carrying out licensable activities when the incident 
occurred, and the door staff from the premises had failed to adequately intervene to prevent the 
incident from occurring. A knife had been brought to the scene by the offender, and used to commit 
a serious crime offence.  
 
The Police explained that the door staff were there to prevent harm to the public and to prevent 
crime and disorder. They reiterated that there had been a number of times that the door staff could 
have intervened and prevented the incident from occurring. Instead, a “catastrophic breakdown of 
the security arrangements for the premises” had happened, and a person had been wounded, 
which was a serious crime. 

 
The Police view was that interim steps were required in order to deal with the causes of the serious 
crime. They had concerns about the potential for further serious crime which could arise before 
the full Summary Review hearing, given the managerial style which had been shown on the night 
in question. They confirmed that as a result of what had come to light thus far, they had no 
confidence in the licence holder to promote any of the licensing objectives, particularly that relating 
to the prevention of crime and disorder. The Sub-Committee noted this.  

 
The Police advised that the correct course was to suspend the licence and to remove the 
designated premises supervisor, for the reasons given in the Superintendent’s certificate and 
application. This was in the interests of ensuring the promotion of the crime prevention objective, 
as it would guard against the risk of further serious crime pending the full Summary Review hearing 
in 28 days’ time.  
 
The licence holder/designated premises supervisor, Eden Efrem Tekle, then addressed the Sub-
Committee, assisted by Mr Mehbratu. Ms Tekle stated that the Members had seen all the footage, 
and that the security staff had tried to stop the incident but could not. She acknowledged that the 
incident had been a serious crime, but asked the Sub-Committee to note that what had happened 
had occurred “outside the door”.  
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The Members noted that Ms Tekle was the designated premises supervisor, and asked whether 
she had been inside the premises at the time of the incident. She replied that she had been at 
home, “as there was a manager and supervisor”. She then invited Mr Mehbratu to speak.  
 
Mr Mehbratu addressed the Sub-Committee and started by saying that he was the head manager. 
He had arrived at the premises at 04.00 hours when the Police called him. He confirmed that the 
fencing/barrier had been in place for “maybe two hours”, and stated that the night of the incident 
was the first night that the fencing had been put up outside the premises.  
 
He was asked what his job role was at the premises, and stated that it was “the management of 
the security and then the business”. He had not been on duty on the night, but had gone there 
when he got the call from the Police. The person in charge inside the premises at the time of the 
incident had been a woman. The name of the person was stated in the meeting.  
 
Members asked if all the persons dealing with security were SIA accredited badge holders. Ms 
Tekle confirmed that an agency was used for security; the company name was stated in the 
meeting.  
 
When making closing submissions the Police reiterated that there had been “a catastrophic 
breakdown of the security arrangements” and that there had been at least three occasions where 
the door staff or the premises staff could have acted to split the parties up, which would have 
prevented the serious crime incident. They had not done so. A weapon had then been brought into 
the fenced area that the premises regarded as their trading area, and the weapon had been used 
in a wounding offence. The Police view was that persons were not safe at the venue.  
 
Those from the premises said that they did not wish to make a closing submission. They were 
reminded that the Police had asked for a suspension of the licence and that the designated 
premises supervisor be removed, and were asked for their views, but confirmed that they did not 
wish to respond.  
 
Having heard all of the evidence, the Members were mindful of the Guidance issued by the 
Secretary of State under s182 of the Act, which advised them to only impose those steps which 
were necessary to guard against the risks of further serious crime.  
 
However, the starting point was that the Members were not at all confident that Eden Efrem Tekle 
understood her responsibilities as licence holder, and moreover were not satisfied that there was 
proper management control of the premises. 
 
The Sub Committee determined that the causes of the serious crime appeared to originate from 
the management failings at the premises. The Sub-Committee was not persuaded that the 
premises was being operated to a satisfactory standard, and was not prepared to take any risks 
whatsoever regarding the potential for further serious crime. It was abundantly clear that the 
operation was not being run in accordance with the crime prevention objective.  
 
The Sub-Committee was not satisfied that the licence holder could be trusted to operate in a 
manner capable of ensuring the prevention of further serious crime. This was a clear risk to the 
crime and disorder licensing objective. All in all, the management style seen at the premises was 
not at all the standard expected of premises licence holders in Birmingham.  
 
It was therefore necessary and reasonable to impose interim steps to address the immediate 
problems with the premises, in particular the likelihood of serious crime, and to promote the 
prevention of crime and disorder objective in the Act. The Sub-Committee was mindful that the 
Guidance issued by the Secretary of State deemed the Police to be the experts in dealing with 
crime and disorder. The Police had advised the Sub-Committee that the wholly inadequate style 
of management described in the Committee Report was a significant risk to the upholding of the 
crime prevention objective. 
 
The Sub-Committee considered the other options of modification of the conditions of the licence, 
and exclusion of the sale of alcohol by retail from the scope of the licence, but did not consider 
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that these would adequately cover the risks, given the seriousness of what had been described in 
the Superintendent’s certificate and application. The Police had given a firm recommendation.  
 
The Members considered that it was suspension of the licence which was necessary to address 
the issues brought to their attention by the Police. The Sub-Committee considered suspension to 
be entirely the proper course given what had been described in the certificate and application, and 
therefore determined that it was both necessary and reasonable to impose the interim step of 
suspension of the licence to address the immediate problems with the premises, namely the 
potential for further serious crime.  
 
The Sub-Committee considered that the breaches regarding the CCTV arrangements were 
completely unacceptable. There had been an incident very late at night in which a person had 
suffered a wounding, and the staff had been unable to provide the recording on request. Police 
had had to seize the hard drive, and only the outdoor CCTV had been viewed.  
 
The Sub-Committee further noted that it was the responsibility of the designated premises 
supervisor to ensure that alcohol sales were conducted in accordance with the licence. In this 
matter, Eden Efrem Tekle had not in fact been at the premises, and nor had Mr Mehbratu whose 
job role was “the management of the security and then the business”. The Sub-Committee 
therefore determined that the removal of the designated premises supervisor was a very important 
safety feature. This was a course which had been endorsed by the Police.  
 
The Members considered that Eden Efrem Tekle had fallen far short of the standards expected of 
any designated premises supervisor, and that the style of operation described in the 
Superintendent’s certificate and application was a very significant risk to the upholding of the crime 
prevention objective in Birmingham. The correct way forward was therefore to suspend the licence 
pending the full Summary Review hearing, and to remove the designated premises supervisor, 
pending the full Summary Review hearing.  
 
In reaching this decision, the Sub-Committee has given due consideration to the application made 
and certificate issued by a Superintendent of West Midlands Police, the City Council’s Statement 
of Licensing Policy, the Guidance issued by the Home Office under s182 of the Act, the written 
submissions made, and the submissions made at the hearing by West Midlands Police, by Ms 
Tekle and by Mr Mehbratu.  
 
All parties are advised that the premises licence holder may make representations against the 
interim steps taken by the Licensing Authority. On receipt of such representations, the Licensing 
Authority must hold a hearing within 48 hours excluding non-working days. 
 
All parties are advised that there is no right of appeal to a Magistrates’ Court against the Licensing 
Authority’s decision at this stage.  
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Appendix 3 

 

 
From: Noreen X Akhtar  On Behalf Of PH BNE Team 

Sent: 21 March 2025 14:45 

To: Licensing   

Subject: Licensing Act 2003 - Section 53A Expedited Review RE: VIP T/A Club Coded, 90 – 96 Hospital 

Street, Newtown, Birmingham, B19 3QP  

 

Dear Sir/madam, 

 

Public Health has reviewed the application (Expedited Review RE: VIP T/A Club Coded, 90 – 96 

Hospital Street, Newtown, Birmingham, B19 3QP) and shares West Midland Police concerns and 

supports the license suspension request regarding breach of licensing activity outside of approved 

alcohol hours and is concerned by the subsequent serious incident that occurred. 

 

Unlicensed alcohol consumption on the premises increases the risk of creating public nuisance in 

terms of late-night anti-and social behaviour, and disturbances. 

Crime statistics show that there are a number of regular recorded crime incidents nearby around 

Henrietta Street including anti-social behaviour. (www.streetcheck.co.uk).  

Public Health statistics (Birmingham City Observatory) show that alcohol related mortality is well 

above average in Newtown ward, amongst the highest in the city.  

 

Evidence further shows that increased alcohol availability ( by unlicensed hours) heightens the risk of 

harm in communities, particularly among vulnerable groups like children and drives up rates of 

domestic violence, and health issues such as alcohol dependency.  

 

Allowing unlicensed alcohol consumption undermines efforts to promote public health and safety, 

especially in safeguarding the most vulnerable members of the community.  

 

 

 

 

  

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.streetcheck.co.uk%2F&data=05%7C02%7CLicensing%40birmingham.gov.uk%7Cd93c67d5aaaa4c5e474508dd6886ee8c%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638781650910558112%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CjtjDWS7O12wK%2FS%2FPt7Bo6kwD2yRgOirCUUVKxnoq5E%3D&reserved=0
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Appendix 4  

 
From:   

Sent: 14 March 2025 12:29 

To: Licensing  

Subject: VIP T/A Club Coded 90-96 Hospital Street, B19 3QP  

 

Dear Sir/Madam, 

 

We write with regard to the review of premises licence VIP T/A CODED, 90-96 Hospital Street, B19 

3QP. 

 

The purpose of this correspondence is to register our concers under the following three areas as 

outlined by the licensing objectives: 

1) The prevention of crime and disorder 

2) Public Safety 

3) The prevention of public nuisance. 

 

Concerns have developed around current and recent late night activity based at 90-96 Hospital Street 

in the last few months, which fall into the categories noted above. CCTV footage and images are 

available of such flagrant abuses of public safety and good general order and public safety. Urinating 

in streets, the ‘disposal’ of partially consumed food items and alcoholic beverages, illegal parking of 
vehicles and the involvement of West Midlands Police (08th March 2025 and 23rd February 2025 

regarding weapon/knife related incidents) are all real consequences of the activities at 90-96 Hospital 

Street, B19 3QP.  

 

We the undersigned feel very strongly that the positive efforts of all stakeholders to regenerate this 

area of our city are being openly undermined by the activity of VIP T/A Club Coded.  

 

The continoued operation of VIP lounge would only menace further, the prospect of a thriving and, 

crucially, safe neighbourhood.  

 

Should you require, we would be pleased to make our objections in person and provide evidence of 

the legitimacy of our concerns. 

 

We look forward to hearing from you shortly. Thank you, in advance, for your attention regarding this 

matter. 

 

Yours Sincerely,  

 

 

Best regards,  
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Appendix 5 

 
From:  

Sent: 19 March 2025 16:46 

To: Licensing   

Subject: VIP T/A club coded, 90-96 Hospital Street, Newtown, Birmingham, B19 3QP 

 

Hi,  

 

I am writing to formally express my concerns regarding the licence granted to 90-96 Hospital Street 

and the recent incidents that have taken place there. As someone who works directly next door, 

seeing clients in a professional setting, these events have been deeply unsettling and have impacted 

both my business and the wider community's mental health.  

 

Most recently, a serious incident resulted in a patron being stabbed. This is extremely alarming and 

raises serious concerns about the safety and management of the venue. Unfortunately, this is not an 

isolated event, there have been ongoing disturbances that not only disrupt local residents but also 

create an unsafe environment for business owners and those who visit the area. 

 

I have personally seen how this has affected people’s willingness to come to the area, with clients and 
other professionals expressing fear and discomfort due to the environment being created. This is not 

only damaging to businesses but also to the community’s sense of safety and well-being. 

 

I would like to request further details regarding the licensing of this establishment, including a copy of 

the application. Additionally, I would appreciate clarification on how concerns from local businesses 

and residents are taken into account when reviewing or renewing such licences. 

 

Given the severity of recent events, I strongly urge you to reassess the suitability of this venue’s 
licence and take appropriate action to ensure the safety of those who live and work in the area. Please 

advise on the next steps I can take to formally escalate my concerns. 

 

I look forward to your prompt response. 

 

Best regards, 
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Appendix 6 

 
 

Licensing Act 2003 
 

Premises Licence 
 
 

Premises Licence Number 174629 

 
Part 1 – Premises Details 
 

Postal address of premises, or if none, ordnance survey map reference or description   
 
VIP, 90 - 96 Hospital Street, Aston, Birmingham, B19 3QP  
  

Telephone Number 
 
Not specified 
 

 

Where the licence is time limited the dates 
 
N/A 
 

 

Licensable activities authorised by the licence 

 
Sale of Alcohol by Retail 
Provision of Late Night Refreshment 
Playing of Recorded Music 
 

 
Times the licence authorises the carrying out of licensable activities 
 

Sale of Alcohol by retail: 

Day Start Time End Time 

Monday 14:00 02:00 

Tuesday 14:00 02:00 

Wednesday 14:00 02:00 

Thursday 14:00 02:00 

Friday 14:00 04:00 

Saturday 14:00 04:00 

Sunday 14:00 02:00 

Place: On the premises 
Seasonal Variations: N/A                                                         Non-Standard Times: N/A 

 

Provision of Late Night Refreshment: 

Day Start Time End Time 

Monday 23:00 02:00 

Tuesday 23:00 02:00 

Wednesday 23:00 02:00 

Thursday 23:00 02:00 

Friday 23:00 04:00 

Saturday 23:00 04:00 

Sunday 23:00 02:00 

Further Details:                                                                         Place: Indoors 
Seasonal Variations: N/A                                                         Non-Standard Times: N/A 

 
Playing of Recorded Music:  

Day Start Time End Time 

Monday 23:00 02:00 
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Tuesday 23:00 02:00 

Wednesday 23:00 02:00 

Thursday 23:00 02:00 

Friday 23:00 04:00 

Saturday 23:00 04:00 

Sunday 23:00 02:00 

Further Details:                                                                         Place: Indoors 
Seasonal Variations: N/A                                                         Non-Standard Times: N/A 

 

The opening hours of the premises 
Day Start Time End Time 
Monday 14:00 02:30 
Tuesday 14:00 02:30 
Wednesday 14:00 02:30 
Thursday 14:00 02:30 
Friday 14:00 04:30 
Saturday 14:00 04:30 
Sunday 14:00 02:00 
Seasonal Variations: N/A                                                       Non-Standard Times: N/A 

 

 

Where the licence authorises supplies of alcohol whether these are on and /or off supplies 
 
For consumption on the premises 

 
Part 2 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence 
 
Eden Efrem Tekle -  

 

Registered number of holder, for example company number, charity number (where applicable) 
 
N/A 

 

Name and address of designated premises supervisor where the premises licence authorises 
the supply of alcohol 
 
Eden Efrem Tekle 
 

 

 
Dated 29-02-2024. 
 
 
 
Bhapinder Nandhra 
Senior Licensing Officer 
For Director of Regulation & Enforcement 
 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol 
 
Licence Number: 11861 
Issuing Authority: Birmingham 
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Annex 1 – Mandatory Conditions 
 
No supply of alcohol may be made under the premises licence (a) at a time when there is no designated 
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises 
supervisor does not hold a personal licence, or his personal licence is suspended. 
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who 
holds a personal licence. 
 
The responsible person must ensure that staff on relevant premises do not carry out, arrange, or participate 
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion 
means any one or more of the following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises - (a) games or other activities 
which require or encourage, or are designed to require or encourage, individuals to - (i) drink a quantity of 
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation 
of the period in which the responsible person is authorised to sell or supply alcohol), or (ii) drink as much 
alcohol as possible (whether within a time limit or otherwise) (b) provision of unlimited or unspecified 
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a licensing objective. (c) provision 
of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and 
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective. (d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage, or 
glamourise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner. (e) 
dispensing alcohol directly by one person into the mouth of another (other than where that other person is 
unable to drink without assistance by reason of disability). 
 
The responsible person must ensure that free potable water is provided on request to customers where it is 
reasonably available. 
 
The premises licence holder or club premises certificate holder must ensure that an age verification policy is 
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises 
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is 
carried on in accordance with the age verification policy. The policy must require individuals who appear to 
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their photograph, date of birth and 
either - (a) a holographic mark, or (b) an ultraviolet feature. 
 
The responsible person must ensure that - (a) where any of the following alcoholic drinks is sold or supplied 
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to customers in the following 
measures - (i) beer or cider: 1/2 pint; (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and (iii) still wine in a 
glass: 125 ml; (b) these measures are displayed in a menu, price list or other printed material which is 
available to customers on the premises; and (c) where a customer does not in relation to a sale of alcohol 
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available. 
 
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises 
for a price which is less than the permitted price. (2) In this condition: - (a) permitted price is the price found 
by applying the formula P = D + (D x V), where - (i) P is the permitted price, (ii) D is the amount of duty 
chargeable in relation to the alcohol as if the duty charged on the date of the sale or supply of the alcohol, 
and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were 
charged on the date of the sale or supply of the alcohol. (b) duty is to be construed in accordance with the 
Alcoholic Liquor Duties Act 1979. (c) relevant person means, in relation to premises in respect of which there 
is in force a premises licence - (i) the holder of the premises licence, (ii) the designated premises supervisor 
(if any) in respect of such a licence, or (iii) the personal licence holder who makes or authorises a supply of 
alcohol under such a licence. (d) relevant person means, in relation to premises in respect of which there is 
in force a club premises certificate, any member or officer of the club present on the premises in a capacity 
which enables the member or officer to prevent the supply in question; and (e) value added tax means value 
added tax charged in accordance with the Value Added Tax Act 1994. (3) Where the permitted price would 
not be a whole number of pennies, the permitted price shall be taken to be the price rounded up to the 
nearest penny. (4) Where the permitted price on a day (the first day) would be different from the permitted 
price on the next day (the second day) as a result of a change to the rate of duty or value added tax, the 
permitted price which would apply on the first day applies to sales or supplies of alcohol which take place 
before the expiry of the period of 14 days beginning on the second day. 
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Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency. 
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Annex 2 – Conditions consistent with the Operating Schedule 
 
A Challenge 25 policy will be strictly followed by all staff. 
Staff are trained as appropriate in respect of relevant licensing laws. 
The open nature of the Lounge allows for good viewing coverage. 
CCTV is installed covering both inside and outside the premises. 
SIA-approved door staff will be recruited. 
 
The Premises Licence Holder must ensure a Challenge 25 policy will be strictly followed by all staff. No 
member of staff shall be permitted to sell alcohol until trained in the operation of the Challenge 25 policy. Any 
person who appears to be under the age of 25 who attempts to buy alcohol shall be challenged to provide 
age verification in the form of a passport, photo driving licence or PASS-accredited card. 
Where proper verification is not provided the sale shall be refused. A record of the refusal shall be kept in the 
refusals log, identifying the member of staff who refused the sale. 
 
Staff other than personal license holders involved in the sale/ supply of alcohol are to receive documented 
refresher training every six months. 
 
The premises will deploy door staff from 22.00hrs when trading past 22.00hrs.  
 
Door staff will sign on and off duty. The premises will keep a profile of all door staff which will include a copy 
of their SIA licence and photographic ID. (If photographic ID is not available then a utility bill no older than 3 
months will be acceptable.) The sign-in/out sheets and profiles will be kept on the premises for a minimum of 
3 months and made immediately available to any of the responsible authorities on request. Door staff will 
wear a fluorescent coat, jacket, or waistcoat while on duty at the premises. 
The Licence Holder must ensure door staff will remain on duty until all the customers have dispersed. 
 
The number of door staff and any earlier start time will be risk assessed by the premises. This risk 
assessment will be made available to any of the responsible authorities immediately on request. 
 
The Licence Holder will ensure the premises will operate a search policy. The policy will be made available 
to any of the responsible authorities on request. 
 
The premises will operate a vulnerability policy. The policy will be made available to any of the responsible 
authorities on request. 
 
The premises will operate a dispersal policy. The policy will be made available to any of the responsible 
authorities on request. 
 
The Licence Holder must ensure CCTV that is approved by West Midlands police will be fitted on the 
premises. Images will be retained for a period of at least 31 days and will be made available to any of the 
responsible authorities to view or copies produced on request. If for any reason the CCTV hard drive needs 
to be replaced the previous/old hard drive will be kept on-site for a minimum of 31 days and made 
immediately available to any of the responsible authorities on request. 
 
All windows to be closed and remain closed while regulated entertainment is taking place after 20:00 hours 
except for ingress and egress or cases of emergency. 
 
No licensable activities will take place at the premises until planning permission has been granted. 
 
The Licence Holder must ensure a fire risk assessment will be conducted. Any findings will be actioned, and 
the premises made safe in the allocated time of the risk assessment. 
 
All sofas and furnishings will comply with the BS 7166 regulations (to a minimum of a crib ignition source 5). 
The Licence Holder must ensure a suitable fire alarm will be installed which meets the BS 5839 standards 
and a copy of the certificate will be made available to responsible authorities.  
The system will be tested weekly, and records will be kept.  
Any faults will be recorded and rectified by an approved competent person. 
 
The emergency lighting system will be installed to the BS 5266 standards to ensure all exit routes are 
illuminated in the event of a power failure. The system will be tested monthly, and records kept. 
 
The Designated Premises Supervisor is aware of his responsibilities to the staff and customers in respect of 
public safety and will take all reasonable steps to ensure the maintenance of all provided safety 
arrangements and equipment in accordance with the requirements of current installations. 
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A noise limiter must be fitted to the musical amplification system set at a level determined by and to the 
satisfaction of an authorised officer of the Environmental Health Unit and Premises Management so as to 
ensure that no noise nuisance is caused to local residents or businesses. The operational panel of the noise 
limiter shall be secured by key or password to the satisfaction of officers from the Environmental Health 
Service and access shall only be by persons authorised by the Premises Licence holder. The limiter shall not 
be altered without prior agreement with the Environmental Health Service.  
No additional sound-generating equipment shall be used on the premises without being routed through the 
sound limiter device. The sound limiter device shall be under the strict control of the premises licence holder 
or their representative and not allowed to be controlled by performing artists or their representatives. 
 
The Licence Holder will ensure when music takes place, the licensee or management shall undertake 
regular monitoring of noise levels at the nearest noise-sensitive locations. A record shall be kept of any 
monitoring, including the date, time, and location of monitoring; the name of the monitor; and any action 
taken. Records shall be kept for no less than six months and shall be made available upon request by an 
authorised officer of the Environmental Health Unit of the Council. 
 
The Licence Holder must ensure no noise shall emanate from the premises nor vibration to be transmitted 
through the structure of the premises which gives rise to a nuisance. 
 
Loudspeakers shall not be located in the entrance lobby or outside the premises building. 
 
All windows and external doors shall be kept closed at any time when regulated entertainment takes place, 
except for the immediate access and egress of persons. 
 
Signs shall be displayed at the exit of the premises requesting customers to maintain peace and quiet whilst 
outside. 
 
The Licence Holder must ensure no drinking shall take place outside the premises. 
 
The Licence Holder shall ensure all deliveries will be received between 10:00 and 18:00. 
 
The Designated Premises Supervisor or other competent person shall carry out observations in the vicinity of 
the premises on at least two intervals between 23:00 and 02:00 (Monday - Thursday, Sunday) and 23:00 
and 05:00 (Friday and Saturday) whilst music is playing in order to establish whether there is a noise 
breakout from the premises. If the observation reveals noise breakout at a level likely to cause disturbance to 
the occupants of properties in the vicinity, then the volume of music shall be reduced to a level that does not 
cause disturbance. A record of such observations shall be kept, records shall be completed immediately 
after the observation detailing the time, location and duration of the observation, the level of noise breakout 
and any action taken to reduce noise breakout. Records shall be always available upon request to an 
authorised officer of the Licensing Authority, Environmental Health Department, or the Police. 
 
The Licence Holder shall erect prominent, clear, and legible signage inside the premises requesting patrons 
to be considerate of local residents when leaving the premises. 
 
The Licence Holder, the Designated Premises Supervisor and staff will always remain aware of their 
responsibilities under the objective, including that alcohol shall not be sold to anyone under the age of 18. 
 
The Licence Holder must ensure staff on duty will be trained and made aware of a Challenge 25 policy and 
the requirements and the need to demand an acceptable form of age ID. 
Training records will be maintained and updated by DPS every six months. 
 
No adult entertainment is permitted at these premises. 
No persons under the age of 18 will be allowed to be on the premises after 22 hours. 
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Annex 3 – Conditions attached after a hearing by the Licensing Authority 
 
Licensing Sub-Committee A resolved on Monday 26th February 2024 to grant the licence subject to the 
following conditions: 
 
The Licence Holder must ensure all licensable activity ceases at 04.00 on Friday and Saturday. 
 
The Licence Holder must ensure premises to have a completed written fire risk assessment, including 
capacity numbers prior to opening. This risk assessment to be shared with the West Midlands Police 
Licensing Team prior to the premises carrying out licensable activity. 
 
The Licence Holder shall ensure when door staff are deployed at the premises, they will keep a written 
document of customer numbers and record occupancy figures every hour. Live time figures will be kept up to 
date by means of a 'clicker' count or similar. This paperwork will be kept on the premises for a minimum of 28 
days and made available to any of the responsible authorities on request. The live time count will be made 
available to all responsible authorities on request. 
 
The Licence Holder will ensure the last entry to the premises, save for returning smokers will be 01.00hrs 
Sunday to Thursday and 02.00hrs Friday and Saturday. 
 
A noise assessment shall be undertaken to assess the potential impact of entertainment and associated 
noise on nearby noise-sensitive receptors. The assessment shall cover the noise impact of activities 
associated with the venue including amplified music until 5 am, site access and egress, parking and vehicle 
movements associated with the premises, and customer noise. The assessment shall include a scheme of 
mitigation including any changes to the structure of the building. The assessment shall be submitted to and 
approved by the Environmental Protection Unit and no licensable activities shall take place until the agreed 
measures have been implemented and approved. 
 
The Licence Holder must ensure all members of staff will receive training regarding: 
 
- The contents of the Premises Licence and on compliance with the conditions attached to the Premises 
Licence. 
- The search policy; vulnerability policy and dispersal policy adopted by the premises. 
- ALL training provided to staff will be recorded and state the name of the module undertaken and the person 
conducting the training. Each member of staff will sign and date their training records to confirm they have 
received and understood the training provided.  
 
Refresher training will be completed and documented every 6 months. 
 
The staff training records will be kept at the premises and made available to any Responsible Authority upon 
request. 
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Annex 4 – Plans 
 
Plan Reference; - 174629 as attached. 
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