BIRMINGHAM CITY COUNCIL

LICENSING SUB-COMMITTEE B

TUESDAY, 01 SEPTEMBER 2020 AT 10:00 HOURS
IN ON-LINE MEETING, MICROSOFT TEAMS

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a
30 minute break will be taken at 1300 hours.

13 -68

AGENDA

NOTICE OF RECORDING

Chairman to advise meeting to note that members of the press/public may
record and take photographs except where there are confidential or exempt
items.

DECLARATIONS OF INTERESTS

Members are reminded that they must declare all relevant pecuniary and non
pecuniary interests arising from any business to be discussed at this meeting. If a
disclosable pecuniary interest is declared a Member must not speak or take part in
that agenda item. Any declarations will be recorded in the minutes of the meeting.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

MINUTES

To confirm and sign the Minutes of the meeting held on 4 August 2020.

LICENSING ACT 2003 PREMISES LICENCE — GRANT ROSE
SUPERMARKET, 159 HAGLEY ROAD, EGBASTON, BIRMINGHAM, B16

8uUQ

Report of the Interim Assistant Director of Regulation and Enforcement.
N.B. Application scheduled to be heard at 10:00am.

OTHER URGENT BUSINESS

To consider any items of business by reason of special circumstances (to
be specified) that in the opinion of the Chairman are matters of urgency.
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BIRMINGHAM CITY COUNCIL

LICENSING
SUB-COMMITTEE B
4 AUGUST 2020

MINUTES OF A MEETING OF THE LICENSING SUB-COMMITTEE B HELD
ON TUESDAY 4 AUGUST 2020 AT 1000 HOURS AS AN ON-LINE MEETING.

PRESENT: - Councillor Nagina Kauser in the Chair;
Councillors Nicky Brennan and Adam Higgs.

ALSO PRESENT

David Kennedy — Licensing Section
Joanne Swampillai — Legal Services
Katy Townshend — Committee Services

(Other officers were also present for web streaming purposes but were not
actively participating in the meeting)

kkkkkkkkkhkhkkkkkkkhhkhhkhhkhkhkkkkkkkhhihkikx

NOTICE OF RECORDING/WEBCAST

1/040820  The Chairman advised, and the Committee noted, that this meeting would be
webcast for live or subsequent broadcast via the Council's Internet site
(www.civico.net/birmingham) and that members of the press/public would record
and take photographs except where there are confidential or exempt items.

2/040820 DECLARATION OF INTERESTS

Members were reminded that they must declare all relevant and pecuniary and
non-pecuniary interests arising from any business to be discussed at this meeting.
If a disclosable pecuniary interest is declared a Member must not speak or take
part in that agenda item. Any declarations will be recorded in the minutes of the
meeting.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

3/040820 No apologies were submitted.
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Licensing Sub-Committee B — 4 Auqust 2020.

LICENSING ACT 2003 PREMISES LICENCE — VARIATION - EDEN MANNA
SUPERMARKET, 122 FRANCES ROAD, COTTERIDGE, BIRMINGHAM, B30
3DX

Report of the Interim Assistant Director of Regulation and Enforcement was
submitted:-

(See document No. 1)

On Behalf of the Applicant

Anthony Gregson — Agent — Hospitality Training Solutions
Stacey Lukika — Employee and Applicant’s wife.

Those Making Representations

Chris Jones — West Midlands Police (WMP)
Mary Locke — Local Ward Councillor.

* % %

The Chairman introduced the Members and officers present and the Chair asked
if there were any preliminary points for the Sub-Committee to consider.

The Chairman then explained the hearing procedure prior to inviting the
Licensing Officer, David Kennedy to outline the report.

Afterwards, the Chairman invited the applicant to make their submission. At
which stage Anthony Gregson, made the following points on behalf of the
applicant: -

a) That the shop had been trading 17 months and was a vital part of the
community; especially during the recent outbreak of Covid-19. The shop
provided local residents with daily essentials. The applicant was putting
himself at increased risk to ensure the residents felt comfortable and could
get their daily essentials.

b) Since the store had been open, there hadn’t been any complaints.

c) That the location of the premises did not pose a risk to children. Further, other
premises close by were able to sell alcohol.

d) The concerns needed evidencing before the application could be rejected.
e) The grant application received objections in relation to children and an
agreement was made at that hearing to ‘show willing’ to the local community.

Which demonstrated the character of the applicant and his commitment to the
area.
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f)

9)

h)

)

K)

Licensing Sub-Committee B — 4 Auqust 2020.

The alcohol in the shop had to be kept behind shutters. The reason for the
variation was due to the expense of shutters, which meant they had to move
the alcohol every day because the applicant could not afford shutters.

The applicant had arthritis in his knee which was making moving the alcohol
difficult.

They believed that selling alcohol for the duration of the opening hours would
not put children at risk.

Children passed by many shops that sold alcohol on the way to school and
would often go and buy sweets from such shops.

They should not be the only shop that has a condition about alcohol not being
sold in the morning.

They had stuck by the guidance that was given at the time of the grant
application and were not advertising outside even though other premises did.

Chris Jones on behalf of WMP made the following points: -

a)

b)

f)

9)
h)

That the original application last year requested a licence from 11lam-midnight
7 days a week and the Committee decided to curtail the hours to 5:30pm-
midnight Monday-Friday and 11am-midnight Saturday-Sunday. The initial
hours applied for would not have impacted children, yet the Committee noted
that the head teacher was concerned about children being vulnerable.

The decision was accepted by the licence holder in that alcohol was not to be
on view and must be covered with lockable shutters.

The new application offered some extra conditions regarding CCTV, yet there
was already a substantial CCTV condition on the licence.

There was also another offered condition regarding external lighting, yet that
did nothing to negate the Committee’s concerns.

The condition regarding no advertisements outside the premises also did
nothing to negate concerns and alcohol could still be seen through the
windows from the pavement.

He attended the premises on 12 June, he was concerned at the amount of
alcohol on display at the premises, the details of the visit were at pages 54-
65.

None of the alcohol was behind shutters.
When Chris spoke to the PLH (Premises Licence Holder) about the issues he
said he knew he was in breach of the conditions, but in mitigation said the

shop was too small for the alcohol he had and moving it was therefore not
practical.
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Licensing Sub-Committee B — 4 Auqust 2020.

i) Due to the concerns WMP requested the CCTV footage, yet they were told
the system was broken and they did not have the password either. Another
licence condition breach.

J) The applicant knew the CCTV was not working, but was happy to continue
trading even whilst in breach of his licence conditions.

k) WMP revisited on 15 June to review the CCTV system once they had reset
the password and the CCTV was working and had a new hard drive.

) WMP asked for the hard drive that was removed and the PLH said he didn’t
have it; the engineer had taken it. Therefore, they gave the applicant a week
to recover the hard drive and they arranged to come back.

m) The alcohol on that occasion was covered by sheets, but again this was not
compliant with the Committee’s imposed condition of lockable shutters.

n) The PLH sent an email stating that the hard drive was not available, and the
engineer had taken it, so they didn’t know where it was. This posed various
GDPR and Data Protection issues.

0) There were no complaints since the premises opened but on 14 January
2020 there was a burglary reported and £2000 worth of vodka was stolen —
an excessive amount of alcohol.

p) The statement from PC Williams at page 69 raised issues about CCTV.

g) The applicant and the conditions offered did not negate the concerns the
original Licensing Committee had for the grant application.

Councillor Mary Locke, Local Ward Councillor made the following points: -

a) She was the Councillor for this area and was objecting due to the premises
being located opposite a primary school.

b) The licensing objective of protecting children from harm was her concern.

c) The hours were far too early (6am).

d) The applicant had submitted documents showing other premises close to
schools, however, the school closed several decades ago and the Council

District Offices had also closed 5 years ago and were now empty.

e) There was also a parent refuge nearby for parents who were fleeing from
domestic violence.

f) The head master who previously made an objection to the grant application

had left the school and she was not sure if the new head master was aware of
the application. However, she could not speak on their behalf.
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g) Safeguarding children is important and serious. Lockdown easing concerned
her as schools would be getting back up and running.

In summing up, Clir Mary Locke made the following points: -

>

That the conditions agreed last time were fine and she did not feel the new
hours requested were suitable.

In summing up, Chris Jones, on behalf of WMP made the following points: -

>

>

That premises had not proven that they can address the concerns the
Committee raised at the previous hearing.

He did not have faith that the PLH would comply with the conditions of
licence, given that they had already breached their current licence
conditions.

Therefore, the application should be refused.

In summing up, Anthony Gregson, on behalf of the applicant made the following
points: -

>

>

That the school had not chosen to object to the application.

That it was not the case that children should be sheltered from alcohol and
it didn’t happen anywhere else, so it was not fair that it should happen with
this premises.

Variation applications were a new application and should not be compared
with the original application.

That the 6am opening hour was not for monetary gain, it was due to the
applicant’s health concerns.

The applicant wasn’t in attendance as he was very nervous, and English
was his second language. He sometimes stuttered if he got nervous.

That the CCTV condition was imposed, no evidence to say that he didn’t
have CCTV. As soon as the PLH realised the CCTV was not working he
got it repaired. The circumstances about the hard drive were all
speculation.

The alcohol being on display was a mistake. The condition was imposed
during school times, so he assumed that because children weren’t at
school due to Covid-19 he didn’t have to cover the alcohol.

The challenge 25 policy would protect children from harm.
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» The applicant did a very good job trying to promote the Licensing
Objectives and to grant the application would be best for the business and
the licensing objectives.

At this stage Stacey Lukika indicated that she wished to address the points made
by the police officer.

The Chair advised that the time for addressing the Committee had gone and that
she should have indicated she wished to speak when invited earlier in the
meeting.

At this point the Chair advised that the Committee would be going into private
session to seek legal advice. The Members, Committee Lawyer and Committee
Manager joined a private teams meeting.

At 1112 the Members and officers re-joined the meeting having taken legal advice
and the Chairman invited Stacey Lukika to make her points.

Stacey Lukika made the following points: -

a) That they submitted the evidence for the burglary. There was a power cut so
no one was in the premises at the time; they were not trading.

b) The £2000 worth of vodka was incorrect — it was alcohol and cigarettes which
was the reason it was a big amount.

c) They haven’t made any changes to the building.

d) The investigation of the robbery was not done properly.

e) 2 officers attended the premises, saw the shop was closed due to power cut
and that was why the burglary occurred. It would not have happened if they
were trading as they would have been in the premises.

f) That she didn’t know much about the licence as she wasn’t a DPS. However,
how would anyone know the CCTV wasn’t working until it was checked. They

couldn’t sit and watch it all day to ensure it was always working.

g) The screen said it was recording, it wasn’t until they went to access it that
they realised it was not working.

h) That Councillor Locke misunderstood the condition so why couldn’t they
misunderstand it? The school was only open to key worker children, so there
were hardly any children around.

i) They did not sell alcohol before 1730 hours.

J) Bars and Clubs were closed due to Covid-19 so the demand for alcohol in the
shop increased so they had to increase their stock.
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k) That there was a letter from the GP explaining her husband’s health
concerns.

[) If they wanted to breach the conditions, they wouldn’t have made a variation
application.

m) The school had no concerns and had not objected to the application.

n) Her husband wanted to work with the community.

0) They were being victimised for doing what they thought was right.

p) If they weren’t protecting children, why had no parents made objections.

g) That the Councillor’s objection last year was about crime and now it was
about children. She had just objected for the sake of it.

The Chairman advised that Councillor Locke had the right to object, and this was
a fresh application.

Stacey Lukika advised that the information submitted by WMP and Councillor
Locke all made reference to the previous application and if it was deemed a new
application then that information shouldn’t be considered. Her final point was in
relation to the objectors who she felt had approached the issues wrongly. She felt
they should have sat the applicant down and tried to make him understand as
there was a language batrrier.

Councillor Locke advised that the school was open during lockdown.

Chris Jones, WMP advised that the premises had not proven or negated any
concerns and had also breached their licence conditions. Further, the PLH did
not give Chris the impression they he did not understand what was happening or
being said when they carried out inspections.

Anthony Gregson reminded Members that it was a fresh application. The hours
agreed at the grant hearing were agreed with the head teach and not imposed by
the Committee — therefore because it wasn’t a Committee concern it does not
need to be negated.

Councillor Locke added that the hours agreed at the previous hearing were
sufficient, she still had concerns about the protection of children.

The Committee Lawyer asked Stacey Lukika whether there were lockable
shutters or blinds over the alcohol.

She responded to say that they did have blinds, but due to the increase in
alcohol they did not have enough blinds, therefore they currently had no shutters
or blinds.

The Committee Lawyer then asked Stacey Lukika to clarify what was stolen
during the robbery.
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4/040820

Licensing Sub-Committee B — 4 Auqust 2020.

She said she did not understand the importance of the question — it was not just
vodka but other types of alcohol and cigarettes.

The Chair asked how many CCTV cameras were in the premises.
She stated that the premises had 4 CCTV cameras.

Anthony Gregson concluded that mistakes had been made however the police
had the power to discuss and explain things to the licensee. The application was
enough to show how children would be protected from harm and if there were
any problems in the area, that would have been brought to the Committees
attention. The applicant was an outstanding member of the community and was
running a good store.

At this stage the meeting was adjourned in order for the Sub Committee to make
a decision and all parties left the meeting. The Members, Committee Lawyer and
Committee Manager conducted the deliberations in private and decision of the
Sub-Committee was sent out to all parties as follows: -

RESOLVED:-

That the application by Eden Manna Supermarket Ltd to vary the premises
licence in respect of Eden Manna Supermarket, 122 Frances Road, Cotteridge,
Birmingham

B30 3DX, under section 34 of the Licensing Act 2003, be refused.

The Sub-Committee carefully considered the operating schedule put forward by
the applicant, and the likely impact of the variation application, but is not satisfied
that the protection of children from harm licensing objective would be promoted,
due to the style of management displayed by the applicant - particularly given the
observations made by West Midlands Police.

The applicant, via his agent, stated that the application to vary had not been
made for any commercial reason; rather, it was because of the applicant’s health
problems, and to “ease the burden” on him. This was confirmed by the applicant’s
wife, who also attended the meeting and addressed the Sub-Committee. The
applicant did not attend.

The Sub-Committee determined that the variation sought was substantial as it
would extend the licensable hours, on all days of the week, far earlier into the
hours of the morning and afternoon; moreover, the effect of the proposed
operation would extend beyond the licensed premises itself. There was a primary
school opposite the shop; there was also a parents’ refuge nearby, which the
Sub-Committee heard was used by those fleeing domestic violence.

Consequently, significant weight was attached to the representations made by
West Midlands Police and a local Ward Councillor, relating to the impact of the
proposed operation on those in the neighbourhood, especially children attending
the primary school.
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Both of those making representations felt that only the existing hours for the sale
of alcohol (as determined in the decision of the Sub-Committee in March 2019)
gave proper protection from harm for local children. To bring the hours forward,
such that alcohol would be on sale from 06.00 hours daily, risked undermining
the licensing objective.

In addition, West Midlands Police expressed concerns that the conditions agreed
and imposed in March 2019 were not in fact being observed by the applicant. The
Police drew the attention of the Sub-Committee to the condition that ‘the licence
holder shall ensure that at times when the premises are open but alcohol is not
for sale that alcohol is not on view and is covered by lockable blinds or shutters.’
Upon attending at the premises at 11.50 hours on a Friday, ie a day when alcohol
was not to be sold until 17.30 hours, officers observed that alcohol was openly on
display behind the sales counter in an open fridge and on shelving units, and
could been seen from the public footpath.

When spoken to by officers, the applicant had stated that he was aware of his
licence conditions and knew that he was in breach of them by displaying alcohol
in the premises outside his licensable hours; however he stated that the shop
was too small to store the amount of alcohol and that it was impracticable to keep
removing it on and off display. This appeared to be a reference to his health
condition, which made moving the alcohol difficult.

The Police had also been dissatisfied with the applicant’s arrangements
regarding CCTV, and considered him to not be following the relevant conditions
of the licence. Accordingly the Police had not been persuaded that the new
conditions proposed by the applicant would add anything to uphold the licensing
objectives; the issue was the applicant’s capability in promoting the licensing
objectives.

The Sub-Committee agreed with this; the Members were not altogether
impressed with the management style described, and noted in particular that the
applicant had admitted breaching the condition regarding the display of alcohol
outside the licensable hours. Whilst the Sub-Committee accepted that the
applicant was providing a service to the community, this type of failure to follow
conditions already on the licence hardly inspired confidence that the applicant
was a suitable person to have his licensable hours extended such that he would
be able to sell alcohol all day, starting from 06.00 hours, or that he would take his
responsibilities under the Act seriously. Accordingly, the Sub-Committee resolved
to refuse the application.

In reaching this decision, the Sub-Committee has given due consideration to the
City Council’s Statement of Licensing Policy, the Guidance issued under Section
182 of the Licensing Act 2003 by the Secretary of State, the information in the
application for a variation, the written representations received, and the
submissions made at the hearing by the applicant’s agent, the applicant’s wife,
West Midlands Police and the local Ward Councillor.

All parties are reminded that under the provisions contained within Schedule 5 to
the Licensing Act 2003, there is the right of appeal against the decision of the
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Licensing Authority to the Magistrates’ Court, such an appeal to be made within
twenty-one days of the date of notification of the decision.

Please note, the meeting ended at 1152.
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BIRMINGHAM CITY COUNCIL
PUBLIC REPORT

Report to: Licensing Sub Committee B

Report of: Interim Assistant Director of Regulation
& Enforcement

Date of Meeting: Tuesday 1° September 2020

Subject: Licensing Act 2003
Premises Licence — Grant

Premises: Rose Supermarket, 159 Hagley Road,
Egbaston, Birmingham, B16 8UQ

Ward affected: Ladywood

Contact Officer: Bhapinder Nandhra, Senior Licensing Officer
licensing@birmingham.gov.uk

1. Purpose of report:

To consider representations that have been made in respect of an application for a Premises
Licence which seeks to permit the Sale of Alcohol (for consumption off the premises) to operate
from 09:00am until 11:00pm (Monday to Sunday).

Premises to remain open to the public from 08:00am until 11:30pm (Monday to Sunday).

2. Recommendation:

To consider the representations that have been made and to determine the application.

3. Brief Summary of Report:

An application for a Premises Licence was received on 9" July 2020 in respect of Rose
Supermarket, 159 Hagley Road, Egbaston, Birmingham, B16 8UQ.

Representations have been received from other persons.

4. Compliance Issues:

4.1 Consistency with relevant Council Policies, Plans or Strategies:

The report complies with the City Council’'s Statement of Licensing Policy and the Council’s
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City.
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5. Relevant background/chronology of key events:

Rose Supermarket (Brum) Ltd applied on 9" July 2020 for the grant of a Premises Licence for
Rose Supermarket, 159 Hagley Road, Egbaston, Birmingham, B16 8UQ.

Representations have been received from other persons. See Appendices 1 and 2.
The application is attached at Appendix 3.

Conditions have been agreed with West Midlands Police and the applicant, which are attached at
Appendix 4.

Conditions have been agreed with Birmingham City Council Licensing Enforcement and the
applicant, which are attached at Appendix 5.

Site Location Plans at Appendix 6.

When carrying out its licensing functions, a licensing authority must have regard to Birmingham
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps
as it considers appropriate for the promotion of the licensing objectives, which are:-

The prevention of crime and disorder;
Public safety;

The prevention of public nuisance; and
The protection of children from harm.

aooco

6. List of background documents:

Copies of the representations as detailed in Appendices 1 and 2

Application Form, Appendix 3

Conditions agreed with West Midlands Police, Appendix 4

Conditions agreed with Birmingham City Council Licensing Enforcement, Appendix 5
Site Location Plans, Appendix 6

7. Options available

To Grant the licence in accordance with the application.

To Reject the application.

To Grant the licence subject to conditions modified to such an extent as considered appropriate.
Exclude from the licence any of the licensable activities to which the application relates.

Refuse to specify a person in the licence as the premises supervisor.
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Appendix 1

From:

Sent: 26 July 2020 15:37

To: Licensing

Subject: Rose supermarket alcohol licence

Hi I just live next door to this supermarket there is already shop there at 161 food and booze saling

alcohol we don't need any more just next door to it the reason | am saying this there is more than 10
to 15 flats are around this shops living family and kids there is already enough noise and trouble of

drunks people's and fight and troble we have at night and day s please don't make it worth we have

enough shops around this is not only me i been talk to people's they will thinking the same thanks a
lot kind regards from neighbourhood
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Appendix 2

From:

Sent: 26 July 2020 17:55

To: Licensing

Subiject: Alcohol license 159 Hagley rd

Hello I live close by this shop and | am taxi driver every single night there is people out side of my house
shouting fighting make lot of noise because of drunk people | have seen a paper behind the rose supermarket
for apply license for alcohol my taxi car been damage many times because of this problem please | am not
happy to hear onther alcohol shop open this road thanks for service
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Application for a premises licence to be granted under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST
Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that your
answers are inside the boxes and written in black ink. Use additiona) sheets if necessary.

Y ou may wish to keep a copy of the completed form for your records.

IWe Rose Supermarket (BRUM) Litd

{Insert name(s) of applicant)
apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
deseribed in Part 1 below (the premises) and Ifwe are making this application to you as the
relevant licensing authority in accordance with section 12 of the Licensing Act 2003

Part | — Premises details

Postal address of premises or, if none, ordnance survey map reference or description

159 Hagley Road
Edgbaston
Post town | Birmingham Postcode | B16 8UQ

Telephone number at premises (if any}

Non-domestic rateable value of premises | £14,750.00

Part 2 - Applicant details
Please state whether you are applying for a premises licence as Please tick as appropriate

a) an individual or individuals * [J please complete section (A)

b)  aperson other than an individual *

i as alimited company/limited Liability please complete section (B)
partnership

ii  as a partnership (other than limited please complete section (B)
liability)

iii as an unincorporated association or please complete section (B)

iv  other (for example a statutory corporation) please complete section (B)

c) a recogmised club please complete section (B)

o000 0 X

d) a charity

please complete section (B)
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e) the proprictor of an educational establishment please complete section (B)

f) a health setvice body please complete section (B)

Oooao

g)  apersen who is registered under Part 2 of the please complete section (B)
Care Standards Act 2000 (c14) in respect of an

independent hospital in Wales

ga)  aperson who is registered under Chapter 2 of O please complete section (B)
Part 1 of the Health and Social Care Act 2008
(within the meaning of that Part) in an
independent hospital in England

hy  the chief officer of police of a police force in [ please complete section (B)
England and Wales

* 1f you are applying as a person deseribed in (&) or (b) please confirm (by ticking yes to one
box below):

[ am carrying on or proposing to carry on a business which involves the use of the %4

premises for licensable activities; or

[ am making the application pursuant to a
statutory function or d

a function discharged by virtue of Her Majesty’s prerogative

(A) INDIVIDUAL APPLICANTS (fill in as applicable}

. Other Title (for
Me [ Mes [] Miss [ Ms [ example, Rev)
Surname First names
Date of birth . Tam |8 vears old orover []  Please tick
Nationality

Current residential
address if different from
premises address

Post town J Postcode

Daytime contact telephone number

E-mail address
{optional)

Where applicable (if demonstrating a right to work via the Home Office online right to work
checking service), the 9-digit ‘share code’ provided to the applicant by that service (please see
note 15 for information}
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SECOND INDiVIDUAL APPLICANT (if applicable)

' . Other Titte (for
Mr [ M [ Miss [ Ms [ example, Rev)
Surname First names
Date of birth 1 am 18 years old or over [  Please tick yes
Nationality British

Where applicable (if demonstrating a right to work via the Home Office online right to work
checking service), the 9-digit *share code” provided to the applicant by that service: (please see
note 15 for information)

Current residential
address if different from
premises address

Post town Postcode

Daytime contact telephone number

E-mail address
{opticnal)

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate please
give any registered number. In the case of a partnership or other joint venture (other than a
body corporate), please give the name and address of each party concerned.

Name Rose Supermarket (BRUM) Ltd

Address

159 Hagley Road

Edgbaston

Birmingham

Bl6 8UQ

Registered number (where applicable)
12536544

Description of applicant (for example, partnership, company, unincarporated association etc.)

Retail sale of food, beverages or tobacco as a Supermarket

Telephone number (if any)

E-mail address (optional)
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Part 3 Operating Schedule

. BD MM YYYY
When do you want the premises licence to start? ~ ASAP [T 11T T 1]

If you wish the licence to be valid only for a limited period, DD MM YYYY
when do you want it to end? LTT T TT T T

Please give a general description of the premises (please read guidance note 1)

This premises is located on a busy main arterial road and shopping area, it offers a
full selection of food and drink items, serving the local community and visitors to
the area. Its aim will always be to serve the community and give a full service to
all of its customers.

The premises will have a positive impact on the community, which includes
suppliers, employees, customers, the environment and the people of Edgbaston.
It will always show due diligence to the licensing objectives and ensure it has a
positive impact.

If'5,000 or more people are expected to attend the premises at any r

one time, please state the number expected to attend.
What licensable activities do you intend to carry on from the premises?
(please see sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003)

Please tick all that
apply

) plays (if ticking yes, fill in box A} D

Provision of regulated entertainment (please read guidance note 2)

=

b}  films {if ticking ves, fill in box B)

¢) indoor sporting events (if ticking yes, fill in box C) O
d) boxing or wrestling entertainment (if ticking yes, fill in bax D} |
e)  live music (if ticking yes, fill in box E} O
) recorded music (if ticking ves, fill in box F) |l
g} performances of dance (if ticking yes, fill in box G) O
h) apﬁhiqg ofa simil_ar description to that falling within (&), (f or {g) O
(if ticking yes, fill in box H)
Provision of late night refreshment (if ticking yes, fill in box I} 3
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Supply of aleohel (if ticking yes, fill in box J}

in all eases complete boxes K, L and M
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A

Plays

Will the performance of a play take place

Standard days and indoors or outdoors or both — please tick Indaors O

timings (please read (please read guidance note 3)

guidance note 7) Outdoors 8|

Day | Start | Finish Both 1

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasanal variations for performing piays (please read
guidance note 3)

Thur

Fri Non standard timings. Where you intend to use the premises
for the performance of plays at different times to those listed in
the column on the left, please list (please read guidance note 6)

Sat

Sun

Page 22 of 68
10




B

Films

Will the exhibition of films take place

Standard days and indoors or gutdoors or both — please tick Indoors O

timings (please read {please read puidance note 3}

guidance note 7} Outdoors O

Day | Start | Finish Both d

Mon Please pive further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the exhibition of films (piease
read guidance note 3)

Thur

Fri Non standard timings. Where you intend to use the premises
for the exhibition of films at different times to those listed in the
column on the left, please list (please read guidance note 6)

Sat

Sun
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C

Indoor sporting events | Please give further details (please read guidance note 4)

Standard days and

timings {please read

guidance note 7)

Day Start Finish

Maon

Tue State any seasunal variations for indoor sporting events (please
read guidance note 5)

Wed

Thur Non standard timings. Where you intend to use the premises
for indoor sporting events at different times to those listed in the
column on the left, please list (please read guidance note 6)

Fri

Sat

Sun
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b

Boxing or wrestling Will the boxing or wrestling entertainment

enfertainments take place indoors or outdeors or bath — Indoors gl

Standard days and please tick (please read guidance note 3)

timings (please read i

guidance note 7) Outdoors O

Day | Start | Finish Both O

Mon Please pive further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for boxing or wrestling
entertainment (please read guidance note 3)

Thur

Fri Non standard timings. Where vou intend to use the premises
for boxing or wrestling entertainment at different times to those
listed in the column on the left, please list (please read guidance

Sat note 6)

Sun
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E

Live music

Will the performance of live music take place

14

Standard days and indoors or outdoors or bath — please tick Indoors {1
timings (please read (please read guidance note 3}
guidance note 7) Outdoors O
Day | Start | Finish Both O
Mon Please give further details here (please read guidance note 4)
Tue
Wed State any seasonal variations for the performance of live music
{please read guidance note 5)
Thur
Fri Non standard timings. Where vou intend to use the premises
for the performance of live music at different times to those
listed in the column on the left. please list (please read guidance
Sat nole 6)
Sun
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F

Recorded music

Will the playing of recorded music take place

Standard days and indoors or outdoors or both — please tick Indoors O

timings (please read (please read guidance note 3)

guidance nate 7) Outdoors ]

Day | Start | Finish Both O

Mon Please give further details here (please read puidance note 4)

Tue

Wed State any seasonal variations for the plaving of recorded music
{(please read guidance note 5)

Thur

Fri Non standard timings. Where vou intend to use the premises
for the playing of recorded music at different times to those
Listed in the column on the left, please list (please read guidance

Sat note 6)

Sun
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G

Performances of Will the performance of dance take place

dance indoors or outdoors or both — please tick Indoors 0
Standard days and (please read guidance note 3)

timings (please read

guidance note 7) Outdoors O
Day | Start | Finish Both O
Mon Please give further details here (please read guidance note 4)

Tue

Wed State anv seasonal variations for the performance of dance

(please read guidance note §)

Thur

Fri Non standard timings. Where you infend to use the premises
for the performance of dance at different times to those listed in
the column on the left, please list (please read guidance note &)

Sat

Sun
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H

Anything of a similar | Please give a description of the type of entertainment you will be

description to that providing

falling within (e), (f) or

®

Standard days and

timings (please read

guidance note 7)

Day | Start | Finish | Will this entertainment (ake place indoers or | [ndoors O
putdeors or both ~ please tick {please read

Mon guidance note 3) Outdoors | []

Both |

Tue ) Please give further details here (please read guidance note 4)

Wed

Thur State any seasonal variations for entertainment of a similar
description to that fatling within {e), (f) or {g} (please read
guidance note 5)

Fri

Sat Non standard timings. Where you intend to use the premises
for the entertainment of a similar description to that falling
within (e), (f) or {g} at different times to those listed in the
column on the left, please list {please read guidance note 6)

Sun

Page 29 of 68
17



Late night Will the provision of late night refreshment

refreshment | take place indoors or outdeers or both — Indoors (|

Standard days and please tick (please read guidance note 3)

timings (please read

guidance note 7) . Outdoors ]

Day | Start | Finish Both O

Mon Please give further details here (please read guidance note 4)

Tue

Wed State any seasonal variations for the provision of late night
refreshment (please read guidance note §)

Thur

Fri Non standard timings. Where you intend to use the premises
for the provision of late night refreshment at different times, to
those listed in the column on the left, please list (please read

Sat guidance note 6)

Sun
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J

Supply of alcohal Will the supply of alcohol be for On the

Standard days and consumption — please tick (please read premises [

timings {please read guidance note 8)

guidance note 7) ' Off the =

premises

Day | Start Finish Both |

Mon | gopg | 2300 | State any seasonal variations for the supply of alcohol (please
read guidance note 5)

Tue | 0900 | 2300

Wed | 0900 | 2300

Thur { 0900 | 2300 | Noo standard timings. Where vou intend to use the premises
for the supply of alcohol at different times fo those listed in the
column on the left, please list (please read guidance note 6)

Fri 0900 | 2300

Sat 0900 | 2300

Sun | 0900 | 2300

State the name and details of the individual whom you wish to specify on the licence as

designated premises supervisor (Please see declaration about the entitlement to work in the
checkdist at the end of the form):

Name

Date of birth

Address

DPS is currently awaiting issue of a personal licence

Postecode l

Personal licence number (if known)

Issuing licensing authority (if known)
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K

Not applicable

Please highlight any adult entertainment or services, activities, other entertainment or
matiers ancillary to the use of the premises that may give rise to concern in respect of
children (please read guidance note 9).

L

guidance note 7)

Hours premises are
open to the public
Standard days and
timings (please read

State any seasonal variations (please read guidance note 5)

Day | Start | Finish
Mon | 0800 | 2330
Tue | 0800 | 2330
Wed | 0800 | 2330
Non standard timings. Where you intend the premises to be
open to the public at different times from those listed in the
Thur | 0800 | 2330 | column on the left, please list (please read guidance note 6)
Fri 0800 | 2330
Sat 0800 | 2330
Sun | OR00 | 2330
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M

Describe the steps you intend to take to promote the four licensing objectives:

a) General — all four licensing ohjectives (b, ¢, d and e) (please read guidance note 10)

As the applicant, | will ensure that | fully upheld all of the four licensing
objectives, at all times.

b) The prevention of crime and disorder

CCTV will be installed, operated and fully maintained at all times; images will
be retained for at least 31 days and be produced on request of any
Responsible Authority.

The CCTV will be operational at all times whilst the premises are open and
trading.

CCTV warning notices will be displayed in public areas of the premises
advising that CCTV is in operation, in accordance with GDPR.

CCTV —where the premises is required to change their CCTV hard drive, the
old hard drive will be kept safely and securely on the premises for 31 days
and made avaitable to the Police on request.

A Refusals log will be maintained at ail times, and will be checked and signed
by the DP'S at the end of each week, this will be made available for inspection
by any Responsible Authority, upon reasonable request.

Stafftraining in the Licensing Act 2003 will take place for all members of staff
prior to the premises opening, and all records will be retained at the premises;
and made available for inspection at any time.

Customers will not be permitted to take open containers of alcoholic drinks
from the premises.

No alcohol in open containers allowed on the premises. No alcohol to be
caonsumed on the premises.

¢) Public safety

The premises licence holder or DPS will carry out pre-opening checks of the
premises, to ensure that there are no risks to patrons and that all safety
precautions are in place.

The premises licence holder will ensure that all staff receive appropriate staff
training, and the training records remain on site for a period of three months.
The licence holder will ensure that all staff are aware of their social and legal
obligations and their responsibilities regarding the sale of alcohol.
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All safety certificates and inspection reports will be kept on site and made
available to officers of relevant statutory bodies.

The premises will comply with alt food safety regulations. The staff involved
in food preparation will be fully trained, and certificates displayed
accordingly.

Staff training. All serving and newly appointed staff are to be trained in the
action to be taken in case of fire and their duties with respect to the
evacuation of the premises. This training will be documented and signed by
each member of staff as having been completed. The documentation will
remain at the premises and will be produced on request to any responsible
authority.

d) The prevention of public nuisance

The Premises Licence Holder will ensure that the disturbance caused to the
general public is kept to a minimum, signage will placed in a prominent place
asking customers to respect our neighbours.

Staff will ensure that the frontage of the premises is inspected regularly for
litter and rubbish, clearing any debris away.

No rubbish, including bottles, shall be moved or placed in outside areas
between the hours of 2200hours and 080Chours.

€) The protection of children from harm

A Challenge 25 policy is in place and only recognised forms of ID are to be
accepted {PASS accredited |D, passport or photo driving licence}.

Staff are to be made aware of the potential for proxy sales and alert the
DPS if they spot something suspicious.

No children under 16 allowed within the premises after 21.00hrs uniess
accompanied by an appropriate adult. Staff not to be left in sole charge of
any child.

Checldist:
Please tick to indicate agreement

® [ have made or enclosed payment of the fee. =]

® [ have enclosed the plan of the premises.

® ] have sent copies of this application and the plan to responsible authorities and =
others where applicable.

® [ have enclosed the consent form completed by the individual T wish to be O
desipnated premises supervisor, if applicable.

® ] understand that I must now advertise my application. B
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¢ Tunderstand that if T do not comply with the above requirements my application will
be rejected.
* [Applicable to all individual applicants, including those in a partnership which is not
a limited liability partnership, but not companies or limited liability partnerships] [
have included documents demonstrating my entitlement to work in the United
Kingdom or my share code issued by the Home Office online right to work X
checking service (please read note 15).

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2403, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A
PERSON TO WORK WHEN THEY KNOW, OR HAVE REASONABLE CAUSE TO
BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY- REASON OF
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT
LEAVE OR WHO IS SUBJECT TO CONDITIONS AS TO EMPLOYMENT WILL BE
LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION,
ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT TO SECTION 21 OF THE
SAME ACT, WILL BE COMMITTING AN OFFENCE WHERE THEY DO SO IN THE
KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE
EMPLOYEE IS DISQUALIFIED.

- Part 4 — Signatures (please read guidance note 11)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance
note }2). If signing on behalf of the applicant, please state in what capacity.

» [Applicable to imdividual applicants only, including those in a
pantnership which is not a limited liability partnership] 1 understand |
am not entitled to be issued with a licence if [ do not have the
entitlement to live and work in the UK (or if T am subjectto a
condition preventing me from doing work relating to the carrying on
of a licensable activity) and that my licence will become tnvalid if |
cease to be entitled to live and work in the UK {please read guidance

Declaration note 15).

o The DPS named in this application form is entitled to work in the UK
(and is not subject to conditions preventing him or her from doing
work relating to a licensable activity) and 1 have seen a copy of his or
her proof of entitlement to work, or have conducted an cnline right to
work check using the Home Office online right to work checking
service which confirmed their right to work (please see note 15)

Signature

Date 8, July 2020

Capacity Agent on behalf of the applicant
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For joint applications, signature of 2™ applicant or 2™ applicant’s solicitor or other

authorised agent (please read guidance note 13). H signing on behalf of the applicant, please

state in what capacity.

Signature

Date

Capacity

Contact name {where not praviously given) and postal address for
correspendence associated with this application (please read guidance
note 14)

Rob Edge
Licence Leader Ltd

Post town ] Postcode [

Telephone number (if
any)

I you would prefer us to correspond with you by e-mail, your e-mail address (optional)
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Appendix 4

From: Mark Swallow

Sent: 14 July 2020 07:36

To: Licensing

Cc: rob.edge

Subject: ROSE SUPERMARKET 159 HAGLEY ROAD EDGBASTON B16 8UQ

Good Morning Licensing,

With regard to the premises licence application for Rose Supermarket,159 Hagley Road,
Edgbaston, Birmingham B16 8UQ. West Midlands Police have reviewed this application and are
happy that if the below conditions are added to the licence, together with the operating
conditions already offered by the applicant then the licensing objectives will be met and
promoted. The amendment has been agreed with the applicant as per below email who is also is
copied in to this email.

Good afternoon Mark,

Many thanks for your email. | have spoken with the applicant (my client) and the conditions are
agreed to be added to the operating schedule of the premises licence. | have copied the Licensing
Team at the Council into this email.

Kind regards

Rob
Rob Edge
Licence Leader Ltd

| would request that the below conditions are added to the application to promote the licensing
objectives:

The premises will install / update CCTV to the recommendations and specifications of West
Midlands Police Central Licensing Team. There will be cameras that cover the frontage of the
premises. These cameras will have the capability of capturing evidential quality images in low light
conditions. CCTV images/recordings will be held for a minimum of 31 days, display the correct
time & date stamp and be downloadable immediately on request of any of the responsible
authorities.

If for any reason the CCTV hard drive needs to be replaced the previous / old hard drive will be
kept on site for a minimum of 31 days and made immediately available to any of the responsible
authorities on request.

All staff will receive training in their responsibility under the Licencing Act 2003 the Licencing
objectives and underage sales . No staff will work at the premises while it is carrying out licensable
activity until this training has been completed . Refresher training will be conducted a minimum of
every 12 months. Staff training will be documented and signed by both the trainer & trainee.
Training records are to be made immediately available to any of the responsible authorities on
request.

An incident register will be maintained on the premises, and will be used to record incidents that
occur within the premises and also directly outside the premises. This will be made available for
inspection by a responsible authority at any time.
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There will be no posters or advertisement of alcohol outside the premises or in the front window.
The licence holder will take appropriate measures to ensure that people are discouraged from
congregating in groups outside the premises.

If the above amendments are imposed onto the licence then West Midlands Police have no
objection to this licence application.
Regards and thanks

MARK SWALLOW
WEST MIDLANDS POLICE
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Appendix 5

From: Shaid X Ali

Sent: 04 August 2020 11:31

To: rob.edge

Cc: Licensing <licensing; BW_licensing

Subject: RE: Rose Supermarket, 159 Hagley Rd B16 8UQ

Good morning,

Thank you Rob, I am happy for the condition regarding the seizure of drugs etc to be removed. The refusal
of sale of alcohol condition I will like to be kept, | understand that there is a refusal log for any sales refused
because of Challenge 25 which will be kept seperatly however this condition relates to any sales refused not
because of Challenge 25 but because the customer might appear intoxicated or disorderly even though he/she
may clearly be over 25.

Regards

Shaid Ali - Licensing Enforcement Officer
Valepits Road

From: rob.edge

Sent: 30 July 2020 11:28

To: Shaid X Ali

Cc: ; Licensing BW_licensing

Subject: RE: Rose Supermarket, 159 Hagley Rd B16 8UQ

Hi Shaid,

Quite happy with these, although I believe the two I have underlined are not appropriate
for a supermarket (1) seizures of drugs, offensive weapons, fraudulent ID or other items
Is appropriate for a nightclub (2) (g) any refusal of the sale of alcohol This is covered by
Challenge 25 and the Refusals log

Everything is fine and agreed.
Kind regards
Rob

Rob Edge
Licence Leader Ltd

Dedicated to providing a dynamic and realistic approach to licensing.

The information contained within this e-mail (and any attachment) sent by Licence Leader Ltd is confidential and may
be legally privileged. It is intended only for the named recipient or entity to whom it is addressed. If you are not the
intended recipient please accept our apologies and notify the sender immediately. Unauthorised access, use, disclosure,
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storage or copying is not permitted and may be unlawful. Any e-mail including its content may be monitored and used
by Licence Leader Ltd for reasons of security and for monitoring internal compliance with the office policy on staff use.
E-mail blocking software may also be used. Any views or opinions presented are solely those of the originator.

We cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended.

From: Shaid X Ali

Sent: 28 July 2020 12:57

To: rob.edge

Cc: Licensing ; 'BW_licensing

Subject: Rose Supermarket, 159 Hagley Rd B16 8UQ

Good afternoon Rob,

I have just been going through the application and looking at the proposed conditions. On the whole the conditions are
adequate but there are a few amendments | would like to recommend, which I hope to get your agreement to before
issuing the licence. There are some amendments to your proposed conditions and the addition of some further
conditions. These conditions are in addition to those proposed by you on the application and are highlighted in red
below.

Prevention of Crime and Disorder

CCTV which will be date and time stamped will be installed, operated and fully maintained at all times; images will be
retained for at least 31 days and be produced on request of any Responsible Authority.

An incident log (which may be electronically recorded) shall be kept at the premises for at least six months from the
date of the last entry, and made available on request to any responsible authority, which will record the following
incidents including pertinent details:

(@) all crimes reported to the venue, or by the venue to the police

(b) all ejections of patrons

(c) any complaints received

(d) any incidents of disorder

(e) seizures of drugs, offensive weapons, fraudulent ID or other items

(f) any faults in the CCTV system

(9) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency service

Any person who appears to be intoxicated or who is behaving in a disorderly manner shall not be allowed entry to the
premises and will be refused service.

Public Safety

The premises licence holder will ensure that all staff receive appropriate training prior to commencing employment in
their responsibilities under the Licencing Act 2003 , and the training records remain on site for a period of three months
from the date the employment ceases. Training records shall be maintained at the Premises and produced to any
Responsible Authority on request. Each member of staff will sign and date their training records to confirm they have
received and understood the training provided. The training will be refreshed at least every 12 months. The licence
holder will ensure that all staff are aware of their social and legal obligations and their responsibilities regarding the sale
of alcohol.

Staff training. All serving and newly appointed staff are to be trained in the action to be taken in case of fire and their
duties with respect to the evacuation of the premises prior to commencing employment. This training will be
documented and signed by each member of staff as having been completed. The documentation will remain at the
premises and will be produced on request to any responsible authority.

The Protection of Children from harm
The premises licence holder will have a written age verification policy — Challenge 25.
A copy of the age verification policy must be signed and dated by all members of staff to confirm they have read and

understand the policy in operation. The signed copy of the policy must be maintained at the premises and available for
inspection by any Responsible Authority on request.
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If you can confirm that you agree to the above, then please advise before the end of the representation period and Lisa
can then add these to the licence before issuing.

The other issue to bear in mind is that the Premises Licence will not be issued until there is a DPS as | have noted that
no one has been named on the application for this role.

Regards

Shaid Ali - Licensing Enforcement Officer
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--Item 5

Blrmmgham C1ty Councﬂ Llcensmg Sub Commlttee
1 September 2020. -

. Rose Supermarket o
159 Hagley Road Blrmmgham B16 SUQ

Documentatlon lodged on behalf of the I’remlses Llcence I—Iolder

.'Actmg for the Premlses Llcence Holde1 1 have g1ven fu]l 1ega1d to '
o ._- “The. hcensmg ob}ectlves set out in the L1cens1ng Act 2003
_ ““The Council’s Statement of Llcensmg Policy. -
S 6 The guldance 1ssued under Sectlon 182 of the Act

j 'I have attempted medlaoon w1th those Who have ob]ected via emalls Addltlonally, 1 have e

i had extensive meetmgs Wlth the L1censmg Enforcement Offlce1 (Shald Ah) and Pohce -

S o L1censmg (Mark Swallow)

'_West Mldlands Pohce have 1ev1ewed thls apphcatlon and are happy that If the cond1t10ns o

| - they suggested are included in " the ope1atmg scheduie, together. ‘with the opera‘ong :

conditions already offered by the apphcant ‘they therefore believe . that the | Ilcensmg

-‘ob]ectlves wﬂl both be met and plomoted All pa1t1es have agleed to thls

_. -"Llcensmg Enforcement condltlons have also been added 1n 01de1 to strengthen the_
.opelatmg schedule . o : : _

" ,. Apphed f01 Sale & supply of alcohol oﬁf the plemises Monday to Sunday 0900 2300 hlS

~ ‘Hight Responsrble Author1t1es could have ob]ected to this apphcatlon in 1e1atron to any of -

~“the Four Licensing Objectives, of these, I have liaised extensively with two and the other six,
have not considered it necessary. I therefore believe that this premises gives them no reason
~ for concern in its hours of ope1at10n or Ilcensable act1v1ty, and that it w111 uphold the four
' 11censmg ob]ectlves SR O - : S

- _'The followmg documents are attached in support of thls apphcatlon and wﬂl be fuﬂy :
utxhsed by the premxses hcence holde1 e :

'-i - 'Operatlons and staff tlalmng manual
Challenge 25 '

DPS Authorisations

Refusalslog

Incident log

Cov1d 19 - Rlsk Assessment

L Rob Edge (Dlrector) .
Llcence Leader Ltd.
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P.r_em_ise_s i.ilcen;ce & | R.O'Se Supermquet_ 3
Site Operations | : S
- Training Manual

" 'This Operations and Training Manual contains instructions and guidance covering various
‘policies and procedures. _ e BEREE T Rithoane

'"-:‘_._The_intention.ofthis.m_anué_t isto

e - Assist in staff training :ahd'ré'\'r\'rarenes_s. S
s Actas an‘aide memoire’ for all staff = . - o

« - Referencing valuable information quickly and easlly .

e ‘Providing guidance to staff as part of their on-going training and de_\'lé_l'op_m'entt_ S

" The Training Regime

All on-site staff must-read the fraining material provided and then satisfactorily pass the = -

“subsequent written test before b

. Supervisor {DPS) that they understand all of this then the DPS will not authorise that staff
“You are at risk _of _prose.cu'tion for making unadthbrised_ 's..ales'.' ' _ L RS

Refresher training must be undertaken at least on an annual basis, to sell alcohol anda number
- of refresher.qui__z_ze_s s_ho_uld take place fo help in testing all s__taf_f_and_ their knqwledge. : '

 Due Diligence Measures , | o
-+ Staff are to satisfactorily undertake a training questionnaire - all questions to be answered

- correctly.

~« Training Statem'ent is to be signed by' _s_taff__.r_n_en{b_er__and-'cou_hters_ign_e_d_; by Desi_gﬁated

- Premises Supervisor (DPS). e :

« Staff Authorisation sheet, to be signed by staff __mer_n'ber_and countersigned by the
~ Designated Premises Supervisor (DPS). BTN SRR

“The Premises Licence Holder rhay also consider pu't_ting staff members forward to sit the APLH.
- ={Award for Personal Licence Holders} exam if there is a likelihood of them becoming a DPS
“in the future. For further details, please contact Licence Leader Ltd, or any other reputable -

- Licensing consultant.

A'Il.sta_ff _tr_aining. is to bé’ properly .re'corded, as wéll as individu,al staff authorisations to sell
alcohol, and retained in the premises licensing foider and -kept on the ‘premises. The

. DPS/Manager should complete both the alcohol training statement sheet and the authorisation
record sheet. ‘Al staff will be issued with their own confirmation of having received their initial .

‘training, whether under this regime or any alternative proprietary system, keeping the originals .

- - for your own records. " All staff will be listed on the authority record and it should contain’their

_signature as - proof of their understanding of the training they have received and the
~ Rose Supermarket_MM - Staff_Tr_ain_ing/Ops_Manu_at - o “July 2020

. _ eing authorised to sell alcohol. It is important that this '_ |
" information .is understood, should .a staff. member not. satisfy the . Designated Premises.



o responsrb|l|tres that they hold in the. sale of alcohol Subsequently as, staff are re-authonsed to _'; _' "

" sell alcohol on a regular basis this should form part of the refresher training and they are . :

_indicating by signing the authority sheet agarn that they are still fuIIy conversant with the rules _
: -relatlng to the sale ofalcohol ' S _ -

. -New staff members should then be added as theyjom subsequently S|gn|ng agarn ona regular
" basis thereafter, after each refresher The alcohol training and.authority sheets are designed . -
- for quick reference by any of the Responsmle Authorities, which may visit the prermses and for .

g you to |dent|fy and mamtarn all trarnmg reqmrements up to date - ' : SR

. Premrses llcence chensable Actrvrtles e

~You can-only carry. out the sale of alcohol off the premlses dunng the Ircensable hours of the

) _premises licence. The. penalty for selling outside permltted hours is substantlal - and may TR

- lnclude a possrble rewew of the premrses Ircence

- Staff Authorlsatlon

[ ~Under the terms of the grant of the premises Ilcence It is an offence for a person to serve alcoholl St

_-to anybody unless they have been authorlsed to do so by a personal l|cence holder R

'Underage Sales T e R _ _ )
It is an offence to sell alcohol to anyone under the age of 18 or to anyone purchas:ng alcohol

oy ‘on behalf of someone under the age of 18. ltis.an offence for any person under the age of 18 - ey

to buy or attempt to buy alcohol. Itis an offence for anybody under 18 to sell alcohol unless R

. authorised to do so by a responsible person Responsmle persons are deflned as:.
~~*The Premises Licence Holder -~ : S - B
e The Desrgnated Premises Superwsor (DPS) ' : - _

. * An individual aged over 18 authorised (ldeally in wntmg) to selI alcohol for consumptlon off the -

. premlses by elther the Premlses chence Holder or the Desrgnated Prem|ses Supervrsor

ot is an offence to allow alcohol to be served to someone under 18 if the staff member could .

~ have .prevented it. If a “‘Challenge 25 scheme is adopted, then each customer wishing to
.. purchase alcohol who is unknown to the cashier serving as a person who is over 18 years of
“age must be asked for satisfactory identification to prove their age. If they cannot or are not .

asked,; then the staff member may be commlttmg an offence shoulcl the condltlon wordlng be ..

- specific in this regard. -
“If a customer ‘looks, under 25 they l\llust be challenged to prove that they are over 18 by _
~producing photographic proof of age, which must include a photograph and state the full date of -
birth of the customer. The only forms of proof of age that we will accept are: :
‘+ A passport : . :
+ A photographic new style driving licence
e A PASS accredlted Proof of Age ID card such as: The Cltrzen Card

' --{_Do not accept any other form of ID under. any crrcumstances

| ﬁNote the penalty for. the member of staff selling atcohol to an under aged person ranges

- from a fixed penalty notice to a criminal conviction and a substantial fine. You must-
© . ensure that you are completely satrsfled as to the customer s age BEFORE you make the
]sale ' ‘ R :

i "Do not ask staff members or "take someone’s word’ that, they are over 18 and always use
CHALLENGE 25 . _ |

Rose Supermarket MM St_affTrai_nlng/Ops Manual - S July 2020 -
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a _'.;DUE DlLIGENCE PROCEDURE

- Alt staff are to be regularly briefed. on the foIlowang toprcs:
: ii Test purchasing '
i Age restricted products
iv How to check proof of age .
v Follow the guidelines
vi What the law says ' .
il Due Dllrgence procedures AR,

Protectron of Chrldren from Harm L

| '-To protect chrldren from harm and comply W|th the law the vast majonty of retarlers take under T

- ‘age .sales very senously There can be major consequences for businesses, Jlicensees AND -

- “individual members of staff.. Penalties for breaking the law include substantial fines, loss. of - |

- licences, even |mpr|sonment lndlvrdual members ofstaff may be takento court and prosecuted Y
‘ -They could also Iose thelrjob . . SIS ST

L Tradmg Standards & Poirce are amongst the Responsrble Authontres who are consulted on - |

. - licence applrcatlons under the Licensing Act 2003. if a licence holder sees and the staff are not L

- following the guidelines outlined in this booklet then these matters may be raised during the -
licensing process. Any evrdence of underage sales can also tngger a review, whrch could lead R

to loss of the chence

U Testpurchasmg PR AR i RERERI L o

- Trading Standards and the Pollce (somettmes together) check that the law is followed and can

" _carfry out test purchases of all age-restricted products as part of their enforcement dutres The -
oo test purchases are made W|th volunteer young people who are to Iook the|r age i - E

' 'These fest purchases follow procedures supported by the government They are. allowed as

~ -evidence of underage sales. ‘Following these guidelines and asking for. proof of age and -
" receiving appropriate proof (asking by itself is not a defence), should make sure that you do not
. make an illegal sale Samples of “proof of age are shown on the photo cards poster in the R
* - support material - : : . '

Age restricted products age restrrctrons .

o Alcohol Products . ... 18

5 _ By followmg the rules regardrng age related products it will help you show you are takmg ‘all
‘reasonable precautions and exercising all due diligence’. This.is legal-speak to say that you
must have behaved in a way that can provide a defence in law if an illegal sale takes place You

‘must be able to show that you are doing all that you possibly can to make checks ThlS is What o o

the courts would took at should an lllegal sale take place

How to check proof of age 7 . - - '
If a customer who looks under 25 and asks to buy an age restncted product ask for one of the .
~ prescribed forms of proof of age and check it. If appropriate proof of age cannot be produced,
- you must refuse the sale and make an entry in the refusals register.” You must only accept proof
- of age with date of birth and a ‘photo. Remember to check that the photo matches the customer -
- and that you can see thelr face clearly, rncludlng askrng them to remove hoods and caps. -

Proof of age cards need fo carry a PASS hologram to show that they are part of an approved

~ ‘scheme and have been correctly issued. When you see a genuine PASS logo you can be more .

confident that it is valid proof. of age however there are good forgenes in crrculatlon Please see
' 'over page for checks. u o -

RoseSupermarket MM - =‘..StaffTrai_ning/Ops_Manual ' e _ J_u]y2020 o
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T Always follow these checks R
: - 1. Check that the PASS hologram is' genume and flush W|th the body of the
Coecard.
- 2. Check that the photo matches the person usrng it and that |t is prlnted
on the card, not just.stuck an top of it. Ask. them to remove helmets
hoods and sunglasses if you are not sure.

. '3..Check that the date of birth is properly prrnted on the card and that you S

" have calculated the date of birth correctly. :

. 4.Check that the card has not been tampered W|th in any way _
5, Check the person. If you are unsure about any of the above you must
- and have the right to, refuse the sale, _ _ SN

_+ Acceptable proof of age mcludes o
'+ 10-year passport : :
-+ Photo dnvrng Elcence L
s Citizencard G
“PASS g accredlted proof cf age card scheme

A -.There are fake proof of age cards about 50.if you are unhappy W|th a carcl for any reason refuse,. RN

“the sale. ltems such as birth certlfrcates and national insurance cards are not. good enough. - i_: _'
" They carry no. photo so can be passed between frrends Legally you - have the right to refuse o

_sell to anyone whether over or under age if you are unhappy wrth the sale in any way

R REMEMBER lf in doubt Refuse the sale '

o '- Don' t try to judge ages Only accept approved proof of age cards W|th photos and date of blrth .
« Follow the ‘Challenge 25 Rule’ and ask for proof of age from anyone who does not look over. -

25, Remember, if you guess wrong you could end up in court! = "~

: s Know when dafes of birth wrli be correct Are they 18 yet’? Just havmg todays date wrth the -: 5

‘relevant year of birth will do! =

"« Fillin a ‘refusals book' each tlme a refusal takes place The DPS shouid check entrles regularly _ y

"o make sure all staff are using the register.

"+ Do not sell to an adult you suspect of buying. for under age young peop!e It is an offence for :

an adult to buy alcohol on behalf of someone under 18. This is known as. proxy selling.
. Support colieagues when they refuse sales Et can be drffrcutt to say ‘no.’ o

: Aicohol

-_.:The age at whlch product alcohol can be legally served and bought is 18. Do not sell to over

18s who you think may be purchasing for under 18s. Both the owner of the business and the

. seller may commit a criminal offence if alcohol is sold to an under 18. If you are found guilty of -

- selling alcohol to a person under 18 the premises licence to sell alcohol is at risk.
“Under 18s cannot legally purchase alcohol. Always ask for proof of age before you serve and
check the details. You can face prosecution and a criminal record or alternatlvely the polrce can._

< issue on the. spot frne if under age sales are made '

? .Checkmg Proof of age ' L -
. When you ask somebody to produce proof of age in order o complete a purchase you must.
- ensure that only an approved form of rdentrfrcatron is accepted and that you check |t correctly
" Only accept - . o _
+ » Avalid passport - '
A European style photo dnvrng licence
« A PASS accredited cards such as a Citizen card

o RoseSupermarket MM ' StaffTrammg/Ops Manual - luly2020



| A:l_t_nrays ask for the _identitication t_o be_‘ha_nded t'o you for a_ut_hentlcation purpo.se_s |

~Check that

T _i. Passport _

.« not altered in any way -

- = the passport date - itis valrd

_» the photograph - it belongs to the customer

- .« date of birth - the customer |s old enough to complete the purchase
-"rl European style driving licence - : R i

- s not altered in any way

-+ the licence date - it-is valrd -
« the photograph it belongs to the customer :

s date of brrth the customer |s old enough to complete the purchase

i :III PASS cards SIS

S v, The customer

-+ not altered in any way SRR ' ' : B
- sthe card is completely flat with no raised edges around the photo or PASS logo s
- reject the card if it is not flat .. . 3 i
- «the PASS logo hologram 3D effect is workmg
. .»the card date - it is valid - :
the photograph it belongs to the customer R L L
+ date of birth - the custorner is old enough to complete the purchase e

e matches the photograph on the card
L.eis not acting suspiciously - S
. has not altered the card offered in any way

'_ “If you are in any doubt about the validity of the identification offered or the age of the customer .- e
- _even with the ;dentlflcatron you MUST refuse the sale and record the detalls in the refusals R
"_:book o : : » ' DR

: What to watch out for regardmg the ID of a person who is possrbly under the mfluence Lo .
- of alcohol. . L . _ . :

~ ‘Signs of lntoxrcatmn -
" There are many signs that a person may drsplay as they become mtoxrcated As blood alcohol o
Eevels rise, drfferences can be notlced in coordmatron appearance speech and behavrour Lo

_ ‘An mtoxrcated person may typrcally show some of the foﬂowmg srgns

. Behavrour and Physu':al Slgns
~ -Becoming loud, boisterous and dlsorderly Droppmg possessmns rambling conversation,
becoming argumentatrve Fumbling and difficulty in picking up change Loss of train of thought
. e.g. forgot to pay for goods.Annoying other customers and staff Swaying and . staggering
Difficulty in paying attention Becoming incoherent, slurring or making mrstakes in speech._
Difficulty walking straight Not hearing or understanding what is being said '

- Becoming physically violent Bumping -into fixtures/other customers Drowsmess dozrng or
- sleeping while in premises becoming bad tempered or aggressive Glassy/bloodshot eyes and -
" lack of focus Observe customers in difficulty lighting cigarettes whilst outside the premises using

B ~ offensive language. Falling, Vomiting Exhibiting mapproprlate sexual behaviour. Ftushed Face
- Drshevelled Clothrng Person smells of alcohol ' = L . :

RoseSupermarket Ml\/l L '_ Staff Training/Ops Manual o _ .'_J'uly_2020
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- ourv 'ro REFUSE SERVICE

o ¢ ltis your duty to refuse to serve under 183 and you must refuse to serve a person :f they are or
e appear to be drunk N o . _ _

= How to refuse a sale '

" Sometimes refusmg a sal'e W|I| make the customer angry Here are some tlps to help you handie :

o g -dlfflcult refusals -

i Ask for proof of age Thls helps the srtuatlon as rt is not a d|rect refusal It says that you wrll .

TR _make the sale rfthey can produce valld proof of age Only accept proot of age W|th a photo and ) L
i only |t you are happy it is correct IR _ .

_.Refuse polltely tf necessary repeat your refusal clearty

- :._'Keep calm. Do not get into an argument.”

e {Explam br;efly, why you cannot sell. Try. saylng T
oo e 'mosorry; | if | serve you 1 might be breakmg the taw
+ 'We have a policy of *no proof of age, no sale.”. :
: ‘Our company pollcy is not to selt these products to young peop]e

-_'Show customers notrces posters and stlckers tnat mdrcate you WI|| not serve alcohol to. "

' ‘_fiunder 18s or sell other age restncted products ’ o

S :_Be posrtlve in your refusal Ha\re a flrm tone of voice, be confldent and use dlrect eye contact RN
..~ The law is on your side and you ‘are domg the right thmg ' - - : '
L :Calt your superwsor or manager for support if necessary

: ,Record detatls in your prernlses refusal reglster S
- Report incidents where you have felt threatened and/or |nt|m1dated

e Remember, you commit an offence i

+ You sell alcohol to a person Who is under 18
- *You allow alcohol to be sold to someone who is under 18 when you could
have prevented that sale - : : : . :
« You sell alcohol to a person who is drunk B - L -
+ You sell alcohol to a companion of a person who is drunk for the drunken o
‘Person’s consumption .
*You allow alcohol to be sold to someone who is drunk when you could have
s - ‘prevented that sale
On the spot tlxed penalty, notices can be lssued for serwng alcohol to someone who is drunk or
under age with prosecution also being a possibility. :
If someone is drunk or disorderly they can be ejected from the prem;ses and the Pollce must
“assist if requested to do so - if you think a customer should be ejected please ensure that you
“seek assistance from a colleague and follow your company procedures in order to deal wrth the ,

L rncrdent properly and safely

Keep catm Do not get into an argument Expla:n brleﬂy, why you cannot sell. Try saying
e f'm sorry, if | serve you | m|ght be breakmg the law.”- ~‘We have a pohcy of 'no proof of age, no
--sale o _ ‘
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Training for Staff

llllember of staff [Full name]

DPS or Personal Licence Holder deliverlng

trammg [Fu!l name] S

o A.new checklist will'beused'to record w.he.n‘ B

o anew staff member is appomted .
e changes to the premises licence or poltcres have occurred
ve when carrylng out refresher tralnlng for, exrstmg staff R

Thls is paramount fo our- busrness and to demonstrate that we are showmg our best endeavours to
compEy W|th the requrrements of our premlses Ircence and the |ICBﬂSEng objectlves of 2003 chensmg Act -

s _'What the Iaw says about selllng alcohol & the penalty staff and the busaness
- |-can face If an underage sale occurs‘? ' S .

'

- That the premises must hold a premlses Ilcence to seII alcohol That they
understand what the llcence requires and the consequences for them and: the

i business should any person seli alcohol in breach of any aspect of the R

o Jaicohol licence.

What the alcohol licence and conditions of the operating schedule require.
~ | EG:{i] ensuring alcohol is only sold during licensing hours, {ii] mandatory

| conditions as well as any conditions that are set out in the Annexes to the
alcohol I|cence that are specmc to our mdrwdual premlses

Why selling alcohol underage and underage dnnk:ng is a problem for local
communltles as well as the harm caused to underage dnnkers themselves’?

_ What ourpollcy is for challenglng customers for proofofage? _

' What our shop pollcy Is, for the types of proof of age (ID) staff should accept'?’ |

o jl—low to operate any ‘till prompt’ system installed? -

The signs to Iook out for that the customer may be buylng a[cohol for others
who are underage ( Proxy purchasmg }?

| - What staff should do if they suspect the person they are serving is a ‘proxy

o fete?

N purchaser ?

Where and how to record any refusals to sell, challenges for proof of age use
.of fake ID or any other mmdents such as aggressive or abusive customers

- Rose Supermarket MM 8 StaffTraining/Ops Manual :
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' "Why at lS |mportant to record mmdents/refusals to sell‘?

The law that staff under the age of 18 are not aiiowed to sell alcohol to anyone.
and the consequences for breaklng thls an’-’

-_What the policy is for an under 18 year -old to get authorlsatlon for saies
mvolvmg aicohol’? ' _ '

Rose Supermarket_ MM - ‘Staff Training/Ops Manual ' o July 2020
Page_ 53. of 68_ , . . _ : .




UND E_MR
25? =

IF YOU ARE LUCKY
ENOUGH TO LOOK UNDER
25 YOU WILL BE ASKED

TO PROVE THAT YOU ARE
AGED 18 OR OVER WHEN
YOU BUY ALCOHOL

IF YOU ARE UNDER 18
YOU ARE COMMITTING
AN OFFENCE IF YOU
ATTEMPT TO BUY
ALCOHOL

WWW CHALLENGE25.0RG




. Premlses Llcence Number

DESIGNATED PREMISES SUPERVISOR (DPS)
| AUTHORISATION |

| Ros_e Su pe._rm.ark.et- |

T R R A bemg the DeS|gnated Premlses S
Super\nsor (DPS), and the. holder of a Personal Licence am the person m a pOSEtIOﬂ _
-of authonty on the premlses known as: : '

o Personai chence Number

- hereby authorlse the foIIowmg named personnel to seti and supply alcoho! to
comply with the I|censmg law and the licence cond|t|ons attached to the Ilcence _
This belng etther when | am present on the premlses orin.my absence ‘away from _
the premises. I can always be contactable on the followmg tetephone number o

NAMES OF AUTHORISED PERSONS

I, being aperson named below am aware of and accept my respon3|b|llt1es under
the Licensing Act 2003 and will endeavour to comply in accordance W|th the '
~ licensing Iaw and the licence conditions attached to the licence, - :

Name o Personal Ilcence Non-Personal Licence

_Number (If applicable) | Holder (Please tick)

- Designated Premises Supervisor

Name:

. Signature: ,
Date: = . o . _ - _ 2020 '_
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