
   

Manoo Esmaili 

PROFILE 

Passionate, service focused individual who consistently manage time and 

process to create maximum efficiency with minimum disruption. 

Within my working career I have encompassed and embraced a vast and wide 

array of work experience.  I am fully competent with using Windows based 

programmes and various in-house systems such as booking and inventory 

tracking software. My greatest experience is within Customer Service and 

hospitality industry, thus creating a skill set which combines significant 

versatility.   

 

Throughout my varied experience I have perfected a technique for building 

rapport with both clients and colleagues, which has enabled me to develop 

strong relationships within a variety of customer and colleague peer groups.  

I am a forward thinking and highly motivated individual who always has 

the will and determination to succeed in any task which has and will be 

presented. 

 

 

 

 

 

 

 

CAREER 

2018 - Present 

Bar Manger/DPS                Levana Bar 
My duties included the running of the bar and handling day-to-
day operations, managing resources and employees. I also had 
to ensure a safe, fun environment was created for staff and 
customers.  

 

2016- 2018 

 

Security supervisor          Cre8 Security ltd 
I had the responsibility of monitoring and organising my   
security team. I would train and schedule learning programs 
for security personnel. This position included the maintenance 
of all security devices to ensure the safety of my colleagues 
and customers. 

 

 

 

2014 - 2016 Owner                             Malvern Lounge Bar & Restaurant 

 

 

SKILLS 

ACADEMIC 

NVQ Level 3 Diploma -  Heart Of Worcestershire College  
Personal trainer                     

 
Edxcel Level 3 -  Matthew Boulton  College  
Maths and English                      

 

  

Maths (A) English (B)  

2008 - 2010 

2003 - 2005 

CONTACT 

Address 

67 barnsdale crescent 

Northfield B31 1TB 

Email 

mesmaili13@gmail.com 

Phone 

07494614988 

Twitt 

Facebook 

facebook.com/manoopersia

nesmaili 

Linkedin 

linkedin.com/manooesmaili 

REFERENCES 

Tamara Cameron 

Managing Director  

Creative Leisure Limited  

info@creativecoffeehub.c

o.uk   

01215727300 

 

 

Yusef Thompson  

Director  

CRE8 Security Limited  

info@cre8security.co.uk 

012162284959 

 

• Customer Service               

• Problem Solving 

• Fast Paced Worker 

• Physical Agility 

• Adaptable 

 

•  

 

2011- 2014 Forklift Truck Driver NYK Logistics/Land ROVER 

• Load and unload products from trailers using 
forklift truck. Transport products to and from 
warehouse and distribution centres 

 

 

 

 

 

• Forklift Driving 

• Team Leadership 

• Creative 
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