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A, Bamber

T, | have been asked by Peter Adkins of Emms-Gilmore-Liberson Solicitors, to provide an
assessment of a licence application made by Parma (Midlands) limited to open a venue called

Paradise City as a Sexual Entertainment Venue.

2. lam aware that the application refers to a premises in Broad Street, Birmingham and that
the venue previously operated as a sexual entertainment venue known as Legs 11. | have had

no contact or involvement with the previous club called Legs 11.

Personal summary

3. | was a police officer in the Metropolitan Palice and retired in January 2007 with 34 years of
exemplary service. Throughout my service | have been regularly invalved in the enfarcement,
management, and development of licensing initiatives and policies. | retired as a Borough

Commander having managed two London Boroughs.

4.  As a constable | worked as an undercover officer detecting offences in late night licensed
premises in central and west London. As an Inspector | was the Licensing Inspector for a very

busy inner Landon policing division.

5, Whilst working as a Chief Inspector | was the operations manager in the central London Clubs
and Vice unit from 1990-1996. As part of this role | had responsibility for Iate night licensing
in Westminster and | supported other London boroughs as appropriate. During this period, |
managed both covert and overt police operations on behalf of the police and the local
authority to ensure compliance with the legislation and to prosecute breaches where
hecessary. The overt licensing visits were structured in a way that ensured that all premises
operating with late night licences received at least 4 visits a year from a joint licensing team
of police officers and local authority officers. It was during this period that | was involved in
the development of the initial licensed door supervisor's scheme, commissioned by
Waestminster City Council, which was implemented and managed by myself within the Clubs

and Vice unit, During the same period | researched, with a local authority counterpart, the
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10.

i1,

potential for the introduction of ‘Lap Dancing’ clubs in Westminster. The work resulted in the
introduction of ‘lap dancing’ establishments in the borough. The initiative and the
supervision of the licence was then monitored covertly and overtly by officers under my

direction.

As Detective Superintendent 1 was a senior investigating officer in the Metropolitan Police
anti-torruption command investigating police corruption and serious incidents that

presented a risk to the reputation of the organisation,

As a Borough Commander on 2 London boroughs, between 2001 and the beginning of 2007
{(January], | worked with both local authorities to develop the respective licensing and
enforcement policies. The work with the Local Authority formed a significant part of
Community Safety and local policing plans. With the introduction of the new Licensing Act
2003 | oversaw the transfer of responsibilities to the local authority and was instrumental in

setting up a joint licensing team for a busy Inner London borough.

| have also represented HM Government overseas working in fareign missions, and | was a

Fublic Order Commander trained In crowd management and crowd control.

In 2007 having retired from the police | was employed by an Inner London Local Authority as

an Assistant Director for Safer Communities. | held this post for 10 years.

When working far the Council | had responsibility for a wide ranging Safer Communities
portfolio that included the Council, and the Partnership Crime Reduction Strategies, The role
included the Council's enforcement function, all licensing functions including the
development of Licensing policies and enforcement policies, Environmental Health, Trading
standards, the Drug and Alcohol Team, CCTV, Corporate Health and Safety, and Emergency

Planning and Civil Contingencies, and many more corporate services and corparate roles,

My work involved comprehensive partnership working with all agencies involved in the crime
reduction partnership, problem solving local hotspots and environmental audits with the
associated action plans. Amongst the many roles | had responsibility for the Council’s night
time economy and the impact that it had on communities. In this role | worked closely with
the local policing teams to ensure that licensed premises were effectively supervised and
managed in line with local initiatives, the licensing objectives, and the borough licensing and
enforcement policies. As the principal officer for licensing in the local authority | worked

closely with local community groups, ward councillors, and members of the licensing



12,

13,

14.

15.

committee to develop knowledge and understanding of local partnership enforcement

palicies, and crime and disorder initiatives linked to drugs and alcohol.

| delivered a structured approach to licensing management, supervision, and enforcement,
the Council’s Community Safety Plan, the Enforcement Policy, and the Licensing Policy. My
role also included the consultation, development, and delivery of the boroughs controlled
drinking zane, cumulative Impact zone, Sexual Entertainment Venues, [ate night levy, early

morhing restriction orders, Bast Bar Mone, and alcohal treatment programmes,

On my retirement from Local Government | set up my own compliance cansultancy and | now
offer independent advice, environmental audits, and compliance audits and risk assessments

far licensed pramises. The compliance visits are both overt and covert.

| have a Masters Degree In Business Administration, | am a member of the Institute of

Licensing and | have Personal Licence.

| have also been trained in Strategic Emergency and Crisis Management (Cahinet Office EPC),
Emergency Control Management {Cabinet Office EPC), Gold Support London Emergency

Planning (LLAG), and | was an Authorlsing Officer for Covert surveillance,

Compliance visits {Covert and Overt)

i6.

17.

18

Whilst | personally undertake overt compliance visits | have a number of associates that
conduct the covert visits on my behalf to ensure that owners and management have no way
of identifying the covert customer during the visit. The time and day of both overt and covert

visits is not notified to the owner beforehand,

The structure of the overt visit is identical to the types of supervision inspections that are
undertaken by police and licensing enforcement officers, looking at and testing the
conditions on the respective license, The covert compliance visit is the same as 'test
purchases operations’ conducted by police forces and Trading Standards Services acrass the
country. It is also similar to ‘mystery shopping exercises’ conducted by many organisations

and businesses to test their employees’ compliance with their company rules and policies.

The visits are commissioned by the owners of establishments who wish to ensure that due

diligence is part of the operating schedule, and with the intention to provide assurance to
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the Licensing Committee that they are responsible individuals that focus on the promotion
of the 4 Licensing Objectives and the conditions set on their licence. In one case the Local
Authaority stipulated, as a licence condition, the introduction of independent compliance
visits with the report being sent directly to the police and council officers. After 6 manths of
compliance visits and slight readjustments the owners were able to reapply to the Licensing
Authority for a variation and reduce the frequency of their visits because the concerns of the

licensing officers and the police had all been satisfactorily managed and dealt with.

Experience with Sex Entertainment Venues

19:

20.

21,

22,

| have worked extensively with proprietors of premises that operate with Sexual
Entertainment Yenue Licences within the City of Westminster, other London Boroughs, and
along the W4 carridor. | have helped to re-engineer the operating schedule and compliance
regimes of Sexual Entertainment Venues to ensure that the police and local licensing officers
have confidence that the venues operate to high standards of compliance, completely in line

with the conditions of their licences and that they focus on the welfare of their entertainers.

A number of the venues | have worked with have been in cumulative impact zones and | have
been able to address the concerns of local autharities and the police to ensure that the four
licensing objectives are not adversely affected, that any policy adopted by a venue is fit for

purpose, and that the process to manage the policy is transparent and effective.

At a number of venues | have completely redesigned how the proprietors manage and
supervise their establishments to the satisfaction of the Licensing Authority and local council
enforcement officers, and police licensing officers. In addition to the compliance and
environmental audits for venues | risk assess the four Licensing Objectives far each venue
along with the conditions set by the Licensing authority. The risk assessments identify
potential areas of risk with the management and compliance of the conditions that would be
of concern, and would be a risk to the owner if left unchallenged. The assessments provide a
due diligence test for the owner, it enables them to develop welfare policies for their
performers, correct management practices and/or introduce additional measures. Such

assessments can be conducted at 6 monthly intervals or annually.

In the areas that | have worked the risk assessments have provided assurance to the Licensing

Authority that the proprietors of Sexual Entertainment Venues have an effective due

diligence test in place.



Objections to Sexval Entertainment Venues

23.

24,

25

From time to time, ohjections are made to Sexual Entertainment Venues on grounds of

location, crime, disorder, and public nuisance.

In my experience, especially working with the number of venues with SEV licences that |
currently work with, | find that venues tend to be located in areas that already have a vibrant
night life, and they function as an additional offer in the wider night time economy. The
difference is that Sexual Entertainment Venues do not contribute in any significant way to
crime, disorder, and public nuisance. This is primarily because of the nature of the offer itself,
the clientele they attract, the effective regulatory framewark within which they operate, and
the range of operating conditions placed upon them by the Licensing Authorities. All of which

are apt to control the impact of the premises on their epvironment in ways going beyond

controls placed on other types of premiszes.

Unlike casinos, cinemas, night clubs, traditional public houses, large themed drinking venues
and ather night time econamy outlets Sexual Entertainment Venues have very unobtrusive
facades. They do not have bright garish lighting to attract people, unlike the rest of the night-
time entertainment industry. The frontages are plain and innocuous. People passing such
premises cannot see into the venue unlike other night-time wvenues and there is no
advertising or images on or near such 3 venue, or any other form of publicly displayed notice
{other than a website) that depicts the type of entertainment on offer at such places. The
only obvious signs tend to be a rope across the entrance and a doar supetvisor standing just
inside the venue. In the many environmental audits that | have carried out | have watched
the pedestrian footfall walk past venues without noticing them. | have also seen customers

walk along the road trying to identify the location of the venue because it was not ohvious.

Themed drinking venues and night clubs tend to attract larger volumes of people and as a
consegquence large and often noisy groups gather outside venues gueuing to enter.
Throughout the evening and night these venues regularly decant large groups of intoxicated
customers back into crowed public space, leading often to a mass exodus at closing time. In
Sexual Entertainment Venues, there is no mass exodus, both because footfall tends to be

lower and because the clientele does not stay until the end of the entertainment in any case.



26.

7.

28.

28.

20.

Crowds and queues for night-time economy venues can often be noisy If customers have
been ‘pre-loading’ or drinking in other venues before moving to other late night
establishments, This tends to happen later in the evening when the local ambient noise starts
todie off and the noisa is directly attributable to certaln night time venues that even became
more apparent, This Is not a feature of Sexual Entertainment Venue that operate in the night
time economy. Queues are not a feature of Sexual Entertainment Venues and as a

consequence there is no elevation in street noise or disorder assoclated with the venue and

its customers.

Significant high levels of intoxication are not normally attributable to Sexual Entertainment
Venues, unlike other premises that operate at the same times in the same night time
economy, Individuals that go to Sexual Entertainment Venues are not primarily interested in
alcohol. People go to Sexual Entertainment Venues for the purpose of paying for the
entertainment that is being provided, and alcohol consumption Is an ancillary element to the
evening. [n addition, the pricing tariff in such venues tends to be higher than the average pub

or themed drinking venue and there is no advertising offering cheap or discounted alcchol

to entice customers into the venue.

The customer is also paying for the in house entertainment. Entertainment costs are not

levied by other businesses operating in the night time economy.,

In the main customers that frequent Sexual Entertainment Venues tend to be older than the

average club goer.

Sexual Entertainment venues are not generally identified as clubs of interest for the student

population, and In any case the cost of an evening in a Sexual Entertainment Yenue is far In

excess of the means of the general student population.

Paradise City

i

My involvement with the owners of the applicant company has been regarding legal

compliance, and in particular:
a. the Information Commissioners Office requirements under the Data Protection Act,

the General Data Protection Act Regulations, and the HRA;
b. a CCTV policy to meet the needs of running a Sexual Entertainment Venue;

C. risk assessment;



d the venue's policies and how to manage the processes that underpin the effectivenass

of such paolicies;

e, conditions going beyond those set out in the Birmingham City Council Sexual

Entertainment Venue Palicy.

In addition, | have also attended a meeting with the Councll's Licensing Department with Mr

Gary Brown where additional conditions were discussed.

Objections to the Application

32.

33.

4.

35

36,

37.

| have read the objections to the application for a Sexual Entertainment Venue Licence and
Premises Licence (under the Licensing Act) at 193-194 Broad Street that would operate as a
venue called Paradise City. The three objections that | have read fall into the following main

areas of concern

- The location of the venue.
@ The operating conditions and policies.
" ir Parma’s involvement.

I shall deal with each of these areas of objection in turn,

Location

Having considered this objection | conducted an Environmental Audit of the area in which the
proposed Paradise City would operate, To this end, | visited Broad Street and its environs on
Saturday 2nd February conducting a visual audit from approx 7.30pm through to approx

2.30am.

| have no doubt at all that the Committee will be very well aware of the general and specific

locality. My environmental audit is therefore dealt with as an appendix to this repart,

My clear conclusion is that Broad Street is a very lively night time economy area, with the

main emvironmental impacts driven by the alcohol-led venues along the street.

From my ohservations, the existing Sexual Entertainment Venues have a negligible impact on

the night time envirtonment, being visually unobtrusive, quiet and with no contribution to



38.

38.

40,

41.

alcohol related nuisance, crime or disorder. This entirely accords with my experience of such

venues over many years and in a number of large and small local authority areas.
There were two distinct types of premises operating in Broad Street:

The clubs and large themed drinking venues that were bright, had large bright signage
outside, they were noisy with amplified music all audible at a distance from the venue. They
were frequented by large numbers of intoxicated customers and had large queues outside.

Intoxicated customers leaving the venues contributed to the anti-social behaviour in the

ared.

The other smaller number of venues were quiet, unobtrusive, had no queues attached to
them and were not contributing to the overall nuisance factor in the street, These venues
included the two Sexual Entertainment Venues that had bland frontages with no garish
lighting, and no advertising, no loud music, no queues, and no apparent intoxicated

customers leaving the venues,

| have already set out at paras 23-30 the contributing factors that create such an
environment for SEV's and why they are most unlikely to add to the crime and ant-

social behaviour in any given area.

Given that the proposed Paradise City would operate under the same, if not tighter,
conditions than the two established Sexual Entertainment Venues that currently exist
in Broad Street | saw nothing that would indicate that the existence of another Sexual
Entertainment Venue would adversely impact upon the environment or its character or

impinge in any material or harmful way on any nearby uses.

As | understand it, the existing SEVs are well-established and there has not previously been
objection to the renewal of the Legs 11 premises on these grounds. Venues of this nature
typically slot into busy, vibrant night time areas of the sort seen in Broad Street where they
satisfy a market demand for the activity and add to the diversity of the night-time offer
withoutimpacting harmfully on other interests of acknowledged importance. | have no doubt

that Paradise City, properly run, would operate without a significant impact on the amenity

or character of the |ocality.



Proposed Conditions and Monagement of the Venue

42,

43.

44,

43,

46,

47.

| believe that each application for a Sexual Entertainment VYenue Licence should be based
upon a sound risk assessment 5o that additional conditions, golng beyond the licensing
authority’s standard conditions, are placed on each licence as are deemed appropriate and
propartionate for each individual case. This is because the style, location and in some cases

the history of each premises can vary considerahly.

| have considered the specific needs of the proposed premises, having visited it on 2 separate
occasions to assess the operating environment and | have bench marked it against other
venues that | have worked with. | have also considered the objections raised, and the
discussions with The City Council on the 14th December, at which | was present, | have also
discussed matters with Mr Brown and reviewed the licence conditions for the two existing

Sexual Entertainment Venues in Broad Strest

Whilst the proposed venue is not operating as a Sexual Entertainment Venue | have

conducted a visual audit of the building and looked at the standard SEV conditions.

In this case, there has apparently been a history of non-compliance. To a large extent, this
concern can be ameliorated by the fact that the staff and door security will be subject to
much more training, scrutiny, and control. In addition, the day to day management will he
different as | am confident that Mr Brown will be an effective Designated Premises
Superwvisor. This process has served to highlight to him the importance of compliance and the
seriousness that the Licensing Authority view poorly managed venues. The only point of
connection with the past is Mr Parma himself, who is not to have any day to day management

of the premises.

Mevertheless, in order to provide still greater assurance, | have recommended the list of
conditions in the bundle, in addition to the standard conditions on SEV licences. The list is a
relatively long one, and Includes conditions recormmended by the company's legal advisers,
and which | endorse, as well as conditions which [ would have in any event recommended.

The complete list represents an extensive matrix of contral,

It is also essential to develop a culture of zero tolerance to licence breaches and a due

diligence framework is a key aspect for management. All staff must be empowered to

10



48.

49,

50,

51.

52,

intervene if they see a breach or an act that is, or likely to result in, a breach, Entertainers
and customers must be clear what the house rules are and that any breach of the conditions

will result in a sanction. Equally all staff must be aware of the SEV conditions and the

underpinning policies and procedures.
| shall deal briefly with some of the additional conditions suggested as follows.

() Personnel and training (conditions 2 - 8) & (36) Compliance Audit

There are clear and understandable concerns about the involvement of any person who
worked in Legs 11, having any management involvement in Paradise City. The importance
and the impact of ‘culture’ and how it affects a business should not be underestimated and
therefore the management of staff and the setting of standards is a key aspect in achieving

a zero tolerance environment in licensed premises throughout the late night entertainment

industry,

The rernoval of Mr Parma from the day to day management of the venue, and the enhanced

training of the Designated Premises Supervisor are essential elements in developing a zero

tolerance culturefenvironment.

Having met Mr Gary Brown and discussed the operating environment with him 1 feel sure
that, as an Individual, he is more than capable of managing the venue as a Designated
Premises Superyvisor. However, although it is not a legal requirement, if Mr Braown, and any
person that Is likely to deputise in his absence, attends the BIl Leve| 2 Award for Designated

Premises Supervisors there will undoubtedly be an enhanced level of awareness and

management capability at this particular venue.

In additlon, the whole application process to date has been insightful for Mr Brown and
served to be an excellent piece of learning. He has developed an acute understanding of the
responsibility placed upon a Designated Premises Supervisor of a Sexual Entertainment
Yenue Licence. He also appreciates the impartance of zero tolerance and compliance, and

the seriousness with which the Licensing Authority view failure, elements that can never be

effectively conveyed in the classroom of a Licensing Course.

11



53.

54,

55

56.

57.

58,

By adding an independent oversight structure into the due diligence pracess, with reports
that are readily available to authorised officers, reinforces and ensures that management

understands the importance of compliance and zero tolerance,
(il  CCTV Conditions 9 through to 16

The installation of a good guality CCTV systemn, and the implementation of effective policies
offers a number of benefits, if used correctly, It offers the opportunity to enhance the welfare
and safety of the entertainers and provides management with a supervision instrument to
ensure compliance. If sufficiently overt it serves to remind and reinforce the house rules and
compliance by customers, staff, and entertainers. It ensures good identification of individuals

and provides guality evidence which in turn reduces investigation times and ensures cost

effective prosecutions.

The use of computer tablets linked to the CCTV system provides management and staff with
the ability to effectively monitor the entire environment even when moving around the
venue. Constant monitoting allows for early management intervention if there is cancern

about a customer ot the behaviour of an entertainer.

The provision of a protected CCTV viewing platform in the reception area for authorised
officers ensures that any officers conducting licensing visits have almost immediate access to

the system without having to find the DPS and then negotlate 2-3 floors of the building.

Problems inside and outside Sexual Entertainment Venues are most uncommon, unllike clubs,
pubs, and large themed drinking venues, However, door staff with radio systems that are
linked to the DPS and other managers serve as a reminder to those entering the venue are

entering a highly regulated and supervised enviranment,

The current standard condition to retain footage for 28 days is slightly out of kilter with 1CO
guidance. The suggested condition to retain footage for thirty days is a slight enhancement.
That, along with the provision of computer tablets to improve supervision, and the
requirement to ‘dip sample’ footage and record what has been seen and the action taken, if

required, will be a significant enhancement of the CCTV conditions.

{iii) Performers, performances and pricing (conditions 17-33)

12



59,

60,

61.

6d.

B3,

64.

B5.

Many entertainers that work in Sexual Entertainment Venues are transient, having worked in
clubs locally, at other locations in the United Kingdom, and abroad. Cansequently they will
have worked in establishments with a variety of different house rules and performers codes
of conduct. In addition, depending on the management controls, the conditions will have

been applied to differing standards.

It is essential that each entertainer goes through an induction process where the codes and

policies are made clear, this should include all safety policies, and it is imperative that they

understand each and every ane.

Entertainers in most Sexual Entertainmént Venues are relatively unsupervised apart from
when they are on the entertainment floor, where they supervised by security staff and
ranagement. The employment of a ‘House mother’ ensures the welfare of the performers,
provides security and support, reinforces the house rules, and provides a valuable level of

extra supervision.

At the meeting with officers on the 14th December the officers expressed their concern about

the payment methods in the former establishment. Therefore, the additional conditions that

relate to payment for entertainment should allay their concerns.

Officers also voiced concern about the YIP room on the second floor of the venue that is away
from the main entertainment area, and | understand their concern. The room itself does not
represent a risk If it is managed and supervised correctly. The computer tablets providing the
remote capability to monitor the venue through a CCTY portal and the CCTY viewing platform

in the reception area provided for authorised officers seeks to address their caoncerns.

The additional conditions in this section also seek to develop;
= The zero tolerance culture,
. Enhance the safety and welfare of the entertainers,

. Ensure that customers are absalutely aware of the rules of the venue and that non-

compliance is not tolerated.
{iv) Drugs {Condition 34)

Drug use and supply should be a key concern for every business operating in the night time
econarmy and the procedures adopted should be agreed and signed off by the police,

especially in relation ta sefzure and retention.

13



66.

67,

68.

69,

70.

71.

7.

The random searching of staff and their facilities provides extra reassurance for management
and the authorities. The employment of a "House Mother’ as indicated at condition 35,

ensures that entertainers area aware that they and the changing facilities are subject to

scrutiny.
{v}  Recording of incidents (Condition 35)

The use of an incident log provides a useful record for management about incidents in the
venue if they are later challenged by the authorities or customers that have been to the
venue. It provides an easy cross reference to CCTY footage and aids any investigation by the

police, licensing officers, or management,
{vi} Compliance audit [Condition 37)

I have worked with ather local authorities and Sexual Entertainment Venues where regular
audits {compliance wisits) are undertaken in the venue, both overtly and covertly by

independent individuals.

These compliance visits are in two-forms, overt and covert visits. The overt visits are similar
to the avert licensing visits undertaken by the police and licensing officers. The covert visits
or 'test purchases’ are also the same as those conducted by police forces across the country
or 'mystery shopping exercises’ conducted by many organisations and businesses to test their
employees’ compliance with their company rules and policles. The visits are arranged on a

date and time without the prior knowledge of the owners or management team.

In some cases the audits are undertaken specifically for the management as part of their due
diligence and annual risk assessment process. In a number of venues that | work with the
compliance visits are part of the conditions on the licence. In these cases a copy of the vislt

report is provided to the licensing officers.

The unannounced or impromptu overt visits will always include a ‘dip sampling’ of the CCTV

footage on random dates and times to assess compliance.

In this case, because of the history, | would advise regular audits, followed by less frequent

audits if the venue trades without harm before the first licence renewal. | will be pleased to

14



73,

conduct such audits and ensure that my audits are made availahle ta the licensing authority

and police, if requested,
Mr Daniel Parma’s invalvement in the venue.

| cannot make any camment about the previous history of the venue, formerly known as Legs
11, or Mr Parma’s involvement in it, other than to say that | am not aware of any criminal
proceedings being taken against him for money related matters or offences that relate to

contraventions of the previous licence conditions at the venue Legs 11,

Conclusion

74.

75,

76,

77

78.

78.

Broad Street is clearly a significant night-time economy hub with a diverse number of venues.

The large club style venues and drinking establishments appeared to be the main catalyst for

the levels of intoxication and the street behaviour which | witnessed.

The two Sexual Entertainment Venues were quiet, unobtrusive {almost indiscernible) in the

night-time economy and had no apparent effect on the levels of street intoxication and street

behaviour.

Paradise City would, If granted a licence, occupy a location in Broad Street that is at the
guieter end of the entertainment area. It Is opposite a line of business premises on the other

side of the road and there is a line of trees between the footpath and the building line on the

opposite footway.

Whilst there is a building development of high rise apartments being built on the west
footway at the junction with Sheepcote Street, Paradise City would be far enough away as to
be undetectable at such a distance given the tight conditions on the licence that relate to
signage and the facade of the building. | noted that the building referenced is close to both
of the other existing Sexual Entertainment Yenues and that there is a large venue next to the

development that has a very large outside entertainment area,

Far more prominent and beside and oppaosite the residential development are a number of
large themed drinking venues and clubs that will be very conspicuous by their bright lights,
large customer base, and high noise levels. | have assumed that the advertisement on the

hoarding for the apartments “Discover a vibrant and stylish new home where the city life

15



BO.

81

82

83

revalves around yvou” (see Photo no 6} is, in part, a reference to the close proximity of these

large night-time entertainment venues and the entire night-time ecanomy of Broad 5treet.

The proposed location of Paradise City is not out of kilter with the rest of the night-time
economy in Broad Street and will be far less obvious than the vast majority of venues in the
road. Therefore, along with the Standard Conditions In the Birmingham City Sexual
Entertainment Yenue Palicy, and the new additional licence conditions being proposed for a
licence, | cannot see grounds where a venue operating under these tight controls will

adversely affect any of the licensing objectives or the amenity or character of the |ocality.

The applicant company has taken my advice, and that of its lawyers, as to the future operation
of the premises. | believe its proposals to be comprehensive and well-considered, From my

own visits to the premises and meetings with Mr Brown | do not doubt his ability to run his

premises in a compliant manner.

The expressed concern regarding the involvement of Mr Parma is, in my view, dealt with by
the raft of conditions which not only exclude him from management of the premises but

provide a new broom whershy all managers working at the venue will be new staff.

For all of these reasons, | am able to advise that | consider that the licence may be granted in

this case.

The contents of this reoart are trie ta tha haer af v beclagos and helief

Signed:

Date: 20th March 2015

16



AB Conformitas Ltd

ENVIRONMENTAL AUDIT ON THE MATTER OF AN APPLICATION BY PARMA (MIDLANDS) LIMITED
FOR A SEXUAL ENTERTAINMENT VENUE LICENCE IN RESPECT OF PREMISES AT 193-194 BROAD
STREET BIRMINGHAM.

(Appendix)

March 2019
A Bamber
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Appendix: Statement of A Bamber

Environmental Audit

Pre-reading

1. Priorto arriving in Birmingham | reviewed the internet to evaluate the area of the City that Broad
Street occupied and to get some idea of the type of night-time economy that was available. |
noted that the City has a Purple Flag Accreditation and the Partman Group highlight the

initiatives in Broad Street in a case study.

“The 1990s saw an explosion in the number of nightclubs, pubs and hars in city and town centres
acrass the UK. In Birmingham, the focus af this investment and expansion was Broad Street,
which was transformed into o dynamic conference, entertainment and nightiife quarter,
centered on the Internationad Convention Centre, which opened in 1991, This rapid growth was
o welcome boost for the local economy, but it alse braught challenges. Large numbets of young
people were attracted to the vibrant nightlife from all over the city and beyond, and driving up
standards in ficensed premises and managing large numbers af people in public spaces after

closing time, became a priority.”

2 The "Wisit Birmingham” website has no mention of the Broad Street area and the night-time

economy.

3. The ‘Brindley Place” website, although adjacent to the Broad Street area, makes no reference

to the night-time economy in Broad Street.

4, The University student population has a number of websites that highlight the night life
available to students. The comments all revolve around bars and clubs, music and drinking.

There was no mention of Sexual Entertainment Venues or casinos.

"The nightlife! All the clubs ond bars are in one place (Brood Street) ond they are bath cheap

and so much fun. | can’t remember the last time | went out and didn't have a good time "

5. There isa large selection of individual venues within Broad Street all advertising the night-time
ecanomy and their location within it. The website ‘Design My Night Out’ advertises Broad Street
as "Knowr as one of the busfest weekend party streets in Britain, Broad Street tends to stay lively

untif the early hours of the morning. With many bars apen until & AM, it feels like the party never
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ends here! Brimming with students, stag/hen parties, drinks deals and more, it's a great place
to fet your hair down after a long week and make the most of the freedom of your weekend.

Check out whaot Birmingham's Broad Street bars have to offer Birmingham's party animais.”

6.  Having reviewed the various websites and a map of the area | decided that my assessment was
best confined to the length of Broad Street from the Five Ways roundabout down to where
Broad Street runs alongside the International Convention Centre. | also incorporated Brindley
Place into the assessment due to the close proximity of the area in relation to Broad Street. The

Brindley Place area included Watet’s Edge, Central Square, and Qozells Square,

ki | was also conscious that my visit was in February, a cold and not traditionally busy month for

the night-time economy:.

Audit

B Broad Street itself runs approximately north to south with the Five-Ways junction at the south

end of the area that | identified as the main night-time economy hub along to where Broad

Street runs alongside the Symphony Hall,

a. Brindley Place sits west of Broad Street at the north end by the canal and has a number of roads

and streets that access and egress fram Broad Street.

10. | commenced my walkabout at 7.230pm from the Five-Ways walking north towards the
Symphony Hall. | noticed that the vast majority of the entertainment venues were all on the
east footway of Broad Street running the entire length, apart from a vacant lot and a couple of

shops, all the way to the Symphony Hall,

11.  Onthe wast footway from Five-\Ways down to Sheepcaote Street the buildings, in the main, are
set well back from the footway by some significant distance and they all appeared to be
husiness premises. There is also a line of mature trees that stand between the footway and the
businesses on the west side. In the summer the foliage will ohscure the view across the road.
The venue for the proposed Paradise City is on the east footway directly opposite the business

buildings and the line of trees.
12. At the point that the buildings on the west of Broad Street become adjacent to the footway, is
at the point that that the business premises meet a large entertainment venue called Zara’s.

This venue {Zara’s) was guite extensive, it was branded like a night club with a very substantial
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13.

14,

15.

16,

17.

18

19,

covered outside entertainment area with tables, chairs, heaters, and television screens. Further

research revealed that the venue had been closed down by the Licensing Authority.

From Zara’s, at the junction of Broad Street and Sheepcote Street, the buildings then run along

the pavement to the far north end of Broad Street.

At this point there is a new high rise housing development under construction, effectively in the
middle of Broad Street and the night-economy, The hoarding displayed signage that seemed to

embrace the local environment and the night-time economy as a plus for living in the complex.

The night-time economy contained fast food outlets, a street vendor, restaurants, public
houses, large themed drinking venues, night clubs, two existing Sexual Entertainment Venues,

and a Casino. The area was also well served with a significant range of hotels where large groups

of young people were staying as part of a night out.

During my initial walk | counted about 26 significant outlets on the east footway along the
length of Broad Street and 4 on the west footway from the Symphony Hall up to Sheepcote

Street. | did not include the hotels as part of the count,

At 7.30pm Broad Street was quite a busy thoroughfare and the road traffic was moderate. The
venues were well lit with large, colourful and bright sighage. Pedestrian flow was reasonably
busy and predominately on the east footway outside the bars, restaurants, and clubs. The
pavement had a significant number of ‘A" boards outside the venues advertising 2:1 and
discounted drinks to entice customers into the venues. All of the venues appeared to have SIA

accredited door supervisors and a number were attempting to tempt customers inta their

VENUEes.

There were a number of large themed venues that had open frontages, about 5-6 meters deep
running the entire length of the frontage. They had low walling to separate them from the
footway. These appeared to be smoking areas for customers. These areas also had amplified
music that could be heard quite some distance from the venue and the sound wave could be

felt as | walked past each of the areas.

Almost the entire length of Broad Street | encountered groups of young men and a few groups

of women that were displaying signs of significant intoxication.
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1.

22.

23

24,

25.

26,

From Broad Street | walked into Brindley Square along Waters Edge and into Central Square,
and Oozells Square, The area called Waters Edge was situated alongside the canal and appears
to be a concentrated area of restaurants and bars. The bars were well known chains as were
the restaurants, The area seemed popular with couples and small groups of young people. The
area was well lit, clean, and the security staff outside the venues were attentive and friendly.
There was music emanating from the bars in the immediate area but it was not loud or
obtrusive. Whilst standing in the area where the bridge crosses the canal the noise from the
hars was audible, however, the sound of music coming from a venue in Broad Street beside the

canal was the most obvious environmental impact as | stood watching and listening.

From Waterside | walked inta Central Square and frem there into Oozells Square. In Central
Square there was one quite large bar/restaurant with people sitting outside under heaters
drinking and eating. | could clearly hear the amplified music from the other side of the Central
Square but it was not as pronounced as the venues in Broad Street or the venue close to the
canal opposite Watergate. From Central Square | walked through Oozells Square which was

completely guiet with people going to and from the restaurants.

After a meal | returned to Broad Street at about 9.30pm and | was struck by the significant

Increase in the road traffic and the pedestrian flow.

As with earlier, the main flow of people tended to be on the east side of the road along and
outside the entertainment venues. There were large numbers of people that were clearly
intoxicated and queues were forming outside the themed venues (clubs and large bars). The
numbers of door security appeared to have increased and surprisingly | saw that the hotels had

closed their entrances and doar security personnel managed the flow of customers in and out

of the hotels.

The music levels seemed to have increased, especially in the open areas at the front of the large
themed venues, and could be heard some distance from some clubs and bars. These open areas

had also started to fill with people who were very loud and intoxicated.

As | walked along Broad Street the footway outside the large venues was increasingly difficult
to pass because of the volume of pedestrians, gueues outside the venues, A boards, and people

standing on the footway talking to people in the large open fronted areas of various premises.

At the junction with Watergate positioned on the road bridge above the canal were 3

ambulances. As | stood and watched it was clear that the deployment was part of the night-
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27,

28,

9.

20.

31

32.

is.

34,

time econemy and was for people who may suffer the effects of alcohol or injuries incurred
while out in the area. Throughout the night one ambulance remalned as if a static fixture and

the bridge area became a focal point for the ambulance service and police officers, and their

vehicles.

| also noted a visible increase in the number of police officers in high visibility uniforms. Their
deployment was along Broad Street, not in Brindley Place, with slightly more officers at both

ends of the road. There were also a number of Westside street wardens out on patrol.
| continued to walk around Broad Street and Brindley Place until about 2.30am.

After about 11pm the traffic levels increased significantly and for the next few hours the traffic
filled the entire length of Broad Street, often at a standstill. A large number of vehicles had their

windows down and very loud music emanated from the cars and the volumes of music coming

from vehicles and bars was quite considerable.

The pedestrian flow along Broad Street also increased after 11pm and again it was
predominantly on the east footway outside the clubs and bars, | noticed that large numbers of
people were coming out of a number of hotels along the street and that the flow of people from
the hotels was being managed by door security staff. Many were exhibiting the effects of
alcohol and joining the queues outside the clubs and late bars, The size of the gueues outside

the verues was also increasing.

There was a reasonable amount of pedestrian flow on the west footway from the night club on
the north side of the canal hridge to an area close to Sheepcote Street. Further south from
Sheepcote Street towards the Five-Ways junction the footpath opposite the old Legs 11 and
other late night venues was virtually free of pedestrians. The pedestrian traffic was almost

exclusively on the east footway outside the clubs and bars.

Policing numbers appeared to increase and there were more police vehicles at both ends of

Broad Street. The focal point for all of the blue light services seemed to be on the canal bridge.

Adjacent to the canal bridge on the north side was a cab rank that was being effectively

marshalled by two street marshals that were dressed in high visibility jackets.

Brindley Place remained a busy but a relatively quiet enclave. When the restaurants closed for

the evening the bars continued until late. There was no queuing, loud or intoxicated behaviour
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36,

37,

38.

38,

from customers outside the venues, and the music, whilst audible outside the premises was not
too loud or obtrusive, While standing in Brindley Place | could still hear the loud music being

generated by the venues in Broad Street that were close to the canal bridge.

| had started the evening photographing the street scene as It developed, making a record of
the volumes of people, queues, pavement congestion, and traffic. However, after midnight |
stopped photographing due the number of challenges | started to receive from intoxicated

individuals and groups in and around the venues, | attach copies of some of the photographs

that | took.

When | stopped walking along and around Broad Street and returned to my hotel the road was
still full of traffic from end to end. It was slow moving, and the occupants of the vehicles were

still playing exceptionally loud music.

The restaurants had closed although there was a street vendor selling fast food. A few smaller
kars had closed but the large venues remained open with loud music and queues of intoxicated

people waiting to gain entry was the defining image.

The street scene remained constant. High |levels of pedestrian flow on the east footway with
considerably maore people on the pavements between Sheepcote Street and the canal bridge in
the north. People were displaying levels of intoxication, some were particularly drunk and were
being assisted. The gueues outside some venues had grown larger and spilled across the

footway. People exhibiting levels of intoxication were being admitted into clubs,

The pavements along Broad Street had a significant amount of detritus. High concentrations of
cigarette butts could be seen outside venues as well as food wrappings and discarded partially
eaten Food, bottles and cans of drink. It is pleasant to report that my morning walk at 10 am
highlighted the effectiveness of the public realm waste management teams. The road and

pavements were exceptionally clean and free of any detritus.

Audit conclusions

40.

41.

At the end of my evening | was able to reach some very clear conclusions,

The first, which will be well known to anyone involved in licensing and/or management of the

night time economy in Birmingham, is that Broad Street |s an extremely vibrant night time
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42,

43,

44,

entertainment area, with a high proportion of drink-led venues, and all the challenges that

brings,

The second is that, even within Broad Street, there is a small group of venues that had a
completely different environmental footprint to the small bars, large themed drinking venues
and the clubs that seemed to dominate the road. These venues were quiet, unobtrusive, with
no queuing, no large 'A’ boards and no associated bad behaviour, This group of venues
comprised restaurants, the Casino near to Bishopsgate Street, and the two Sexual
Entertainment Venues that were effectively at either end of the road. One of these, ‘Cyclone’,

is within a few metres of the proposed site of Paradise City.

The third is that Brindley Place, albeit part of the night-time economy, with its restaurants and

bars, is a far less “charged” environment than the adjacent Broad Street,

On returning to my hotel and being vetted into the lobby | spoke with the security team that
were managing the door to get an understanding of the unusual security procedures being
employed by hotels along Broad Street, The consensus was that the security was in place
because of the drunkenness and disorder associated with the high levels of alcohol
consumption In Broad Street, and how [t spilled over from the street into the foyers of the
hotels. It was commented that the street consistently remained this busy and noisy until about
d4am in the morning when the night clubs began to close, Mid-week was busy with the student
population and January and February were relatively quiet months with the summer bringing

an increase in the volumes of people and street disorder,

Signed.

19th March 2019
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SECTION A:
WITNESS STATEMENTS:

NUMBER ‘ NAME

i. Gary Brown

ii. Daniel Parma

fi. Ruxandra Niculescu

iv. Zviad Tsiklauri




IN THE MATTER OF AN APPLICATION BY PARMA (MIDLANDS) LIMITED FOR A SEXUAL
ENTERTAINMENT VENUE LICENCE IN RESPECT OF PREMISES AT 193-194 BROAD STREET

BIRMINGHAM

STATEMENT OF GARY BROWM

| Gary Brown of (NS vl statc a5 follows

1.

| am a Director and majority shareholder of the Applicant Company, Parma (Midlands)
Limited.
| make this statement in support of the application submitted for a sexual entertainment

venue {SEV) licence for the premisas to be known as Paradise City at 193-194 Broad Street.

The SEV application was submitted with a bundle of supporting documents required and extra
documents intending to assist the committes with consideration of the application. | will refer

to many of those in this statement,

| am the proposed Designated Premises Supervisor,

The building which will house Paradise City was previously used as a Gentlemen’s Club known
as Legs 11. There was a second venue known as Legs 11 on Ladywell Walk China Town and |
was employed as a resident DJ there.

| did not work at the Broad Street venue, | was not involved in the management of gither Legs
11 venue or have any involvement with the companies who ran the businesses other than as
an employee,

This statement is intended to set out more detail as to the background to the applications, my
own involvernent and the manner in which | would intend to run the premises going forward.

Parma (Midlands) Limited

7

The applications are made in the names of Parma (Midlands} Limited. | have been involved in
the applications from the beginning and have been instrumental in their preparation. It was
always intended that | was to be the manager of the venue,

| am @ Director of the applicant Company with a 51% shareholding. The remaining shares are
held by Daniel {Danny} Parma. The reason for that s that Danny is to be a sleeping partner in
the operation. He will play no part in day to day management. | will be solely and ultimately
responsible for the management of the premises including, of course, compliance with the law
and licence conditions under hoth the SEV and premises licence



Danny will be a director of the applicant company. There has never been any attempt to hide

g
Danny’s involvement in the company. The name of the company incorporates his surname
and the application was submitted with Companies House documentation showing his
involvement. Prior to the applications belng submitted our solicitors advised the Police of the
proposed application and invited them to discuss these. The e-mail inviting the Police referred
to Danny. The invitation to discuss the applications was declined by the Police.

My history

10.  1was born in (N 5 and am currently 43 years of age.

11. | have never been convicted of a criminal offence in the UK or elsewhere. At Tab 5.1 there is a
DBS check confirming that there is no record of convictions, cautions, reprimands or warnings.

12. At Tab 5.2 is a copy of my Personal Licence under the Licensing Act and at Tab 5 is also my
BIIAB Award for Personal Licence Holders,

13. | respectfully refer the Committee to my CV, which Is at Tab 4.1.

14. It will be seen that | currently work as a Valuations Manager at Connells. This is a position |
have held since March 2014. On the grant of a licence | will be devoting my full time to this
business and it is my intention to resign my role at Connells,

15. | held a similar positon to my role at Connells at Your Move from April 2013-March 2014, Prior
to Your Move | had worked at Dixons Countrywide as an Appraisal Manager from April 2011.

16. | worked for PC World from 2008-2011 in a sales coaching / training role, and prior to that as a
functions and conference manager for 2 years in Norwich, This venue had a large ten pin
bowling centre, bars and pool halls etc. It was a family venue where there would be young
children. | had to ensure that the children were kept away from the bars.

17.  In 1996 | managed a small night club In Great Yarmouth and was the alcohol licence holder for
the venue. My duties were wide ranging including cashing up, epos systems, staff training and
management and also overseeing door supervisors and admissions policy.

18, Alongside my career in retall and estate agency, from 1994 to 2017 | worked all over the UK
and Europe with various companies as a nightclub DJ. This included Luminar Leisure (now
Deltic) who were the leading nightclub operators In the country.

19.  This has led to me learning many skills including being alert and aware of staff activities and
public safety in environments where alcohol is served. It is this capacity that | worked at Legs
11 at the China Town Premises. | worked there from 2013 to November 2017 when it closed.

20. Whilst | was there | developed a pood relationship with the staff, including the DPS, This was

originally Mr Michael McLean and then Ruxandra Niculescu who s intended to be part of the
management team at Paradise City. Although | was the DJ | would point out to the DPS,
doorstaff and management any problems | saw. This could be with staff, customers or

2



21.

22,

23.

dancers, for example someone who had drunk to excess or dancers who were not complying

with the Club Rules

| believe that | have the maturity, skills and experience to manage and run Paradise City, |
have personally been responsible for much of the preparation work for the application and, as
| say, | will be the head of the management team going forward.

| intend to continue to develop my professional skills. | will therefore attend and pass the Bl
course for Designated Premises Supervisors, Although it is a voluntary accreditation, | believe
that further learning is always helpful. | will continue to look for opportunities to continue my

professional development in this role.

| am aware of concern regarding the invalvement of Danny Parma at Paradise City. | have
described him as a sleeping partner. He will not be involved in the day to day management of
the premises. In order to make this explicit and binding, a condition is offered to this effect.

Management Team f Staff

24,

25.

26.

27.

28.

29,

There is a copy of the proposed management structure for Paradise City at Tab 3.1 of the
bundle and CV's of the main persons involved and copy documents at Tabs 4 onwards,

| will be the General Manager and as such responsible for day to day operations. | will alse be
the DPS.

| am also intending to undertake the SIA Door Supervisors course. This will mean that both
myself and Ruxandra Niculescu have this gualification in addition to the normal door

supervisors.

Supporting me will be a team Including Ruxandra Niculescu (known as Andra). Andra is a
personal licence holder {Tab 7.1). She was the DPS at Legs 11 China Town. From my own
observation of her, she was a good and effective manager who commanded the respect of her
staff. When | was working at Legs 11 China Town | was not aware of any conduct which was
illegal or in breach of licence conditions. | have read the decision of the Licensing and Public
Protection Committee of 14" luly 2017. The allegations of misconduct related to Legs 11 at
Broad Street. There was no evidence of misconduct at China Town. This accorded with my
experience. From working with her for a period of xxx years, | have full confidence in Andra to

be part of my management team.

it Is intended that Andra will be the duty manager of the premises when | am not there,
Further, there will always be a personal licence holder present when the premises are open.

The Bar Manager will also hold a personal licence.

I make it clear that the pravious DPS at Broad Street, Edmund Haxla, will not be employed in
the premises or organisation. This is to emphasise that this will be a new broom.



30.

a1,

32.

33

34.

In my experience, alcohol-driven crime and disorder Is much less of an Issue in lap dancing
clubs than nightclubs, The main task for door supervisors within licensed premises is ENsing
strict adherence to the rules regarding sexual entertainment, particularly the no-touching rule.
| understand that this rule was being breached at the Broad Street Legs 11 before it was
closed. | can assure the Committee that it will not be breached under my management.
Making that assurance involves having strong policies, understood and enforced by everyone
working at the premises — management, door security, dancers and other staff — and clearly
communicated to customers at all points in the customer journey. Doar staff play a key role in
the communication and enforcement of the rules. They should be communicating the rule to
customers as they enter the club and they should be a clear presence in the area of the booths

to ensure that the rules are observed.

| have considered the identity of the door team further. | worked with the proposed head
doorman Zvaid Tsiklauri before and am confident of his ahbilities. | considered whether there
should be a complete change of doorstaff but | have been impressed by Zvaid who the
committee will see now works at Spearmint Rhing, he has clear and valuable experience of

supervising such premises.

There will also be the introduction of greater CCTV coverage and portable viewing screens
allowing the staff to see all CCTV wherever they are in the premises, In addition, CCTY will be
retained for 30 days to provide a record of precisely what has occurred in the premises, in
case of any inquiry or investigation. We will appoint a bar supervisor and bar staff following
the grant of the licence. For the supervisor role, | will be looking for someone with a persanal
licence and experience of working in and running a busy bar, preferably in a similar
environment for 3+ years. | have noted concerns regarding intoxication of customers. If the
premises is permitted to open, 1 will ensure that all bar staff take and pass the BIIAB course in
Respansible Alcohol Retailing within 4 weeks of starting work. | am content to offer a

condition to that effect.

We are not in a posltion to choose dancers until the licences are granted, but all dancers willl
be appropriately trained on the conditions and house rules, and there will also be regular
refresher training. It is obviously crucial that there is a culture of compliance at the venue.
Therefore, if any dancer is found to be breaching the no touching rule, termination of the
relationship will follow. | do not believe there is room for any complacency in relation ta the

enforcement of this rule, and there will be none.

Allegations were made against specific dancers on the closure of Legs 11. If the authorities
wish | am prepared to consider a condition that those dancers be named and prevented from

working at Paradise City,

Opening Hours

35.

We had sought 24/7 opening hours as part of this application. We did not expect to open
those hours on a normal basis but would wish to be open from 19:00-07:00 each day. We are

happy to amend the application accordingly.
4



Conditions / Policles and procedures

36.

37.

38,

39.

40,

With the assistance of Mr Bamber | have reviewed the standard conditions imposed by
Birmingham Council and also the policies and procedures used at the two former Legs 11
venues. | have also taken advice from our experienced lawyers.

As a result of this exercize, a further set of conditions is now offered, in addition to the
Council’s standard conditions. The full set of conditions offered is at Tab 2.1.

| also produce the documents entitled ‘Etiquette & Club Rules {Tab 3.2), and the policies and
documents at Tab 3.3 of the bundle. There is also a document at Tab 3.5 which is a risk
assessiment and shows how we would intend to comply with the conditions.

| believe that the problems alleged at Legs 11 Broad Street were not in terms of the
procedures, but in terms of the management and enforcement of these. The same policies
and procedures were in force at Ladywell Walk under the control of Andra, where there were
no issues, Nevertheless, | fully accept that the serious issues at Legs 11 Broad Street mean that
greater precautions should be applied to the venue, and therefore | am more than content to
offer this series of further conditions, which | can assure the Committee will he strictly

applied,

| will refer in more depth to the policies below when | look at the various objections.

The Objections raised f responses and proposed conditions

41

42,

43,

With Mr Bamber | have gone through the objections raised In connection with the Licensing
and SEV applications.

| have set my responses below ta those elements | know of. | do not wish to dwell on the past
arrangements or allocate blame for the difficulties Legs 11 found itself in. | instead wish to try

and demonstrate that going forward the premises will be run in a way which the Council can
he comfortable with and which is in accordance with policies and conditions. | also wish to

show the steps to ensure that any failings will not recur.

Objections to the SEV application have been received from Westside BID, Licensing
Enforcement and West Midlands Police, | summarise these objections (briefly) as follows and |
will deal with each of these in turn below:

{1) Same management structure as previously.
[2) Same procedures as previously.

{3} Irregularities in financial transactions at Legs 11 Broad Street.



a4,

45,

46.

47.

48,

418,

50.

31,

{4) Unauthorised sale of alcohol and/or service to those who were inebriated or under the

influence of prohibited substances.

{5) Breaches of rules in relation to contact and offering sexual services.
{6) Locks fitted on the door to booths, including the VIP room.

{7) The location of the premises, including proximity of cinema, restaurants, religious
premises and a new residential block on the opposite side of Broad Street at the junction

with Sheepcote Street.

(1) Same management structure os previously

The premises will be managed by me, assisted by Andra. | am not aware of any criticism of our

performance at China Town.
The previous DPS5, Mr Haxla, has no involvement.
Apart from Zvaid Tsiklaurl the previous door team have po involvement.

The directors of the farmer licensee, Thomas Taylor and Sydney Taylor, have no involvement
nor do any other Directors of Clear Blue Sky Thinking. Sydney Taylor is deceased.

Danny Parma, who was involved previously, will have no role In the day to day management of

the premises.

The job of hiring, firing, day to day management and compliance, including compliance with
licence conditions, is entirely a matter for me. Danny Parma is a sleeping partner in the
business. | would expect him to be involved, for example, in relation to matters such as
investrment, capital spend and leasehold matters. But he will have nothing whatsoever to do
with matters of concern to the licensing authority. He is content to leave all of that to me. To
make that both binding and transparent, we are offering a condition requiring that he has no

invalvement in day to day management matters.

As | have advised above | have been involved in this matter from very early on, | now have a
controlling interest in the business. | have done all the paperwork, written the rules and venue
policies and it will be my responsibility to run the business on a day to day basis. This will
include staff training and recruitment. Danny Parma fully understands and supports this

decision.

| wish to be absolutely explicit about this. | am a person of good character and reputation. |
will not he involved in any venture which permiis breaches of the law or licence conditions.
These premises will be run in strict compliance with both. For my part, | was the resident DI at
China Town. |did not have any management role in running the premises or the organisation.
However, | behaved as a good employee in a licensed premises should, in helping to ensure
that the premises ran safely and compliantly. | do not believe that there is any criticism of the
day to day management of China Town or my role within it.



52,

53

54,

55.

L17H

il

58.

59.

60.

Gl.

62,

63,

{2) Same procedures as previously

The venue procedures for Paradise City are necessarily founded on the standard conditions
provided by Birmingham City Council,

However, we have developed those procedures further on advice from Mr Bamber and our
legal team, and following a meeting with the licensing department, in order to respond to the

Issues at the premises.
(3} frreqularities In financial transactions at Legs 11 Brood Street,

It Is possible for customers to be charged too much in a lap dancing club. It is also possible for
a customer to be charged sums without full appreciation of what they are being charged.
From my experience in this field, and also from talking with Mr Bamber, | know that it is also
possible for a custormer to experience buyar's remorse, and wrongly claim that they were not
aware of what they were being charged. It would be wrong of me to comment on what
happened at Broad Street. | did not work there and have seen no statements from the
customers concerned. | state neutrally that | understand that there have been no prosecutions

or, as | understand it, even civil claims, arlsing from what did occur there.

Under my management, there will be no suggestion of overcharging or wrongly charging.

Rather, there will be complete transparency.
The regime, which will be secured by conditions, will be as follows.

First, a clear tarff for perfformances will be displayed in the dance areas, on tahles and at the
bar and cash desk,

Second, all perfarmances will be paid for before they occur,

Third, no credit or debit card payments will be taken by dancers. They may only be taken by
staff members who are not therefore the beneficiaries of such pa*,rment's, to introduce a check
and balance into the process.

Fourth, no credit or debit card payments may be made in the private dance areas. This
effectively means that they must be made at tables {as they would be in a restaurant) or at a
cash desk or at the bar,

Fifth, all credit or debit card payments for performances exceeding £100 will ba made at a
designated cash desk, which will be well-lit and monitored by CCTV. All payments must be

signed for by the customer,

Sixth, credit and debit card payments may only be made to the licensee. This is to avoid any
suggestion of processing through another cormpany.

Seventh, | understand there is a concern from the licensing department that free alcohol
might be dispensad in the VIP room. It will not be. All alcohol must be purchased from the bar.



64,

&5,

66.

67.

68,

68,

70.

71,

72,

73

74,

75,

To put some flesh on this, for payments over £100, the client will be taken to the payment
point, where there will be a schedule of charges. The client will be asked to produce ID of
which copies will be kept. There will be @ separate sheet entitled a Transaction
Acknowledgment form to be completed, this will need to be signed by the customer showing
the armounts. Only then will the customer be asked to use their card, confirm the amount an

the screen and enter their PIN number. They would be given the printed receipt. This is all to
be carried out in the view of the CCTV cameras which record the customer making the
transaction, Staff and dancers are not to he allowed to view the PIN number being entered

and the CCTV would not pick this up.

I fully understand the concern in relation to payments, There will be no such concern in
relation to the management of Paradise City, should a licence be granted,

{4) Unauthotised sale of alcohol and/or service to those who were Inebriated or under the
influernice of prohibited substances.

The control of Inebriation at the premises is a general management responsibility, which will

uliimately be mine,

| intend to support this by a number of means,

First, if | am not at the premises, the premises will be managed by Andra or by another
person, who must be a personal licensee, | am willing to offer a condition in that regard.

second, the name of the duty manager will be displayed at the reception at all times, so that it

is clear to any visiting officer who Is In charge.

Third, linked to this, there will always be a personal licensee at the premises.

Fourth, the bar supervisor will be a personal licensee.
Fifth, all bar staff will undertake the Bll Responsible Alcohol Retailing qualification.
Sixth, | will be taking the Bll voluntary accreditation for Designated Premises Supervisors.

Seventh, as stated above, there will be no free alcohol in the premises. All alcohol must be

pald for and dispensed from the bar.

So far as drug control is concerned, the premises will be run with a zero tolerance policy on
drugs for customers, staff and dancers. Anyone suspected of being under the influence of
drugs will not be admitted, or if they are on the premises ejected immediately. Any drugs
found will be confiscated and stored in a drugs safe until they can be safely collected by the
Police or other suitable authority. Our policies will set out what should be done and relevant
staff will be trained accordingly. There will also be random searches of staff and performers,

with dismissal in the event of possession of illegal drugs.
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{5) Breaches of rules in refation to contact and offering sexual services.

In order to ensure greater control of performances, the following additional measures will e

employed.

First, although there will be fully private booths they will be coverad by extensive CCTV which
will be able to be monitored by any of the doorstaff, the CCTV supervisor and management.
There will be no locks on any rooms with doors. Our previous request to be permitted to lock
the VIP room when not In use is not pursued. There will be no lock on this area.

Second, there will be a permanent security presence in the area of the booths.

Third, door supervisors will carry tablets showing CCTV of the booth areas to provide further

monitoring.

Fourth, there will be continuous monitoring of the CCTV at the premises including the dance
areas, The monitoring posltion will itself be covered by CCTV to demonstrate continuous
monitoring. The person undertaking monitoring will have the facility for radic communication

with the door team and management.

Fifth, a full record of interventlons with dancers and / or customers, together with action
taken, will be maintained. The record of interventions shall be counter-signed by the manager

or duty manager on a daily basis.

Sixth, the management shall undertake daily dip sampling of CCTV to ensure that the no
touching rule is ohserved. A daily record of such dip sampling shall be maintained.

Seventh, we will provide an additional monitoring position for CCTV at the reception area, so
that any visiting police or licensing officer can instantly view the dance areas at any time, to

ensure that all of the rules are being complied with.

Eighth, CCTV footage shall be retained for 30 days.

Minth, | intend to offer express conditions that sexual services shall not be offered by
performers, and that telephone numbers shall not be glven or taken by performers. Any
dancer found breaching these conditlons will have their contracts terminated. These are
obvious rules, but would be expressed for the avoidance of doubt and to ensure absolute

clatity on the matter.

Tenth, all dancers will receive training and refresher training in the rules, and will have to sign
to show that they have received and understand the training and the rules,

We have considered the system of fines for the Dancers. | do not believe a £20 fine to a
dancer who can make £1000 a night a suitable deterrent. | understand that this view is shared
by Andra Niculescu. | believe the way to keep the rules adhered to is through education,
fraining, a change in culture and a disciplinary procedure that will result in the dismissal of the
dancer as opposed to a fine. The loss of the Job |s obviously a far more draconian deterrent.
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We are happy also to instigate a system of finas if the Council requires it, but feel that it is
more of an adjunct to mark minor transgressions than a deterrent in its own right.

(6] Locks fitted on the door to booths, including the VIP room,

As | have stated above, there will be no locks fitted to any doors including the VIF room. We
are looking at replacing the current solid doors with ones which have partial glazing
(unobscured glass). This would allow easier monitoring of the rooms by staff.

(7] The location of the premises, including proximity of cinema, restaurants, religious
premises and a new residentiol block on the opposite side of Broad Street at the
Junction with Sheepcote Street,

As regards the challenge to the locality these premises have previously been used far many
years as a lap dancing club without complaint from any residents or anyone else, There has
been no objection from the developers of the residential apartments and those premises
would have been granted planning permission at the time when Legs 11 was open. There are
also similar venues operating in close proximity which | believe have not received a similar
ohjection when their licences have been renewed.

Obviously, the location on Broad Street is very much part of an established night time area.
Alcohol-related crime and disorder is not an issue at SEV premises. My experience, coupled
with the evidence of Mr Bamber, is that the premises will trade discreetly in their location and
witheut an adverse impact on their environment,

In surnmary, | have, together with our advisers, given thorough consideration to the previous
issues. Clearly, many of the previous problems were the result of poor or ineffective
management, We have tried to create a staffing structure, develop a set of policies and offer
conditions which provide complete assurance that the issues of the past will be eradicated. |
am more than happy to discuss any further conditions or policies which may be considered
necessary to provide assurance in relation to legality and compliance, since my only intentlan

is to oversee a safe and lawful operation.

External Audits

o2,

There is a separate report from Mr Bamber, Mr Bamber was recommended to us as an
external consultant with a strong expertise in this area. He is a former senior police officer
with strong local government and licensing experience. | believe that his involvement in the
business going forward Is very important to help demonstrate that we are In compliance. He
brings the ahility for us to have external checks and balances on our systems and recommend
changes if necessary. For example, it was he who recommended changes to the CCTV, Mr
Bamber and |, together with the legal advisers, have worked closely together to provide the
policies and draft conditions which we think are necessary to show that the Club will meet the
requirements of the Council and others to ensure that the Club is run properly.
10
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| am very happy for Mr Bamber to continue to be employed when the premises open. He is
being asked to supervise all licensing matters and to do mystery shopper visits to ensure we
are complying. | am prepared to offer a condition that Mr Bamber audits the premises
quarterly, and that the audit reports be made available immediately to licensing or the police

upon request,

Proposed Conditions

Through the course of this statement | have made reference to some of the further conditions

84,
we are suggesting. The full list of proposed conditions is at Tab 2.1

95.  Birmingham City Council's standard conditions are comprehensive. Nevertheless, | fully
recognise that, in the light of the previous history, greater assurance is required, to guarantee
that the premises will run according to the law, the licence and the expectations of the
authorities.

96.  The list of conditions we have attached js intended to provide a very strict set of measures by
which we will judge ourselves and expect to be judged, | wish to emphasise that this is a living
document. If there are further measures suggested by the authorities or by the Committee
itself, we will of course be more than glad to consider them.

97. | am confident that we will run the premises in accardance with the conditions and | would
hope and expect that we will quickly allay the concerns of the authorities and the objectors.

98. Clearly, all Involved with this venture understand that if there is not complete compliance, the
result will be closure of the premises.

The contents of this statement are true to the best of my knowledge and belief.

Signed
L

Dated

11



IN THE MATTER OF AN APPLICATION BY PARMA (MIDLANDS) LIMITED FOR A SEXUAL
ENTERTAINMENT VENUE LICENCE

IN RESPECT OF PREMISES AT 193-194 BROAD STREET BIRMINGHAM

STATEMENT OF DANIEL PARMA

| Daniel Parma GI_ will state as follows

L

| am a Director of the Applicant Company, Parma (Midlands) Limited, and | make this
statement in support of the applications submitted for a Sexual Entertainment VYenue (SEV)

Licence for 193-194 Broad Street.

There is produced a bundle of documents to explain and support the application. References
to tab numbers are to this bundle,

I am the holder of a personal licence under the Licensing Act 2003 granted by Birmingham City
Council. | am also the holder of an SIA licence from the Security Industry Authaority, (See Tab

6.2,

My personal history

4,

| fully understand that my invalvement in this application is one of the main reasons that
objections have been made to this application. Therefore, | believe it right to set out my
personal history, and my involvement in Legs 11 at both Broad Street and China Town in a full

and open way.

| was barn in Lezhe Albania un“ name at hirth was Elton Lekstakaj (see

hirth certificate at Tab 6.1}, | have 2 slsters. One of my sisters lives in Albania, the other in

ltaly.

| was at school from ages 4-18 but | have no formal school qualifications. | didn’t take any
University entrance exams, those were due the year | left the Country.

When the troubles began in Kasovo, it was not safe for us as Albanians to remain. | therefore
came to this country as a refugee seeking asylum with my mother in 1997 when | was 19. My
father, who is disabled, was left behind and he followed in 1999. We came to the country
through Italy and were smuggled into Britain in a lorry. | would confirm that | have no criminal

offences to my name in either Albania or Kosovo.

When | came to England, | trled to learn English. | now understand the language well but
sometime struggle to express my answers correctly In replies to questions.
1
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I met my wife here when she was over here on a Student Visa and married in November 2005.
She was studying engineering at Falmouth. In 2007 her visa expired so she had to return to
Albania. She remained there until 2012 when she was granted the right to return on a married

Wisa.

We have 3 sons and a daughter, all of whom were born in the UK and are UK nationals. My
eldest son Peter was born in 2006, my daughter Amy was born in September 2007, Following
my wife's return to the UK we had a secand son Sidney in May 2013 and another Andrew in

tarch 2017. The children all attend local schools.

We own the house where we live having bought It in 2013/2014, It is a 3 bedroom terraced

house.

| have only been bagk to Albania 3 or 4 times since | left including one trip in 2010 to see my
wife and children who were then living there. The only relatives | have in Albania are one of

my sisters and her 3 children.

On 7" January 2005 | obtained a Certificate of Naturalisation and became a British Citizen. This
was founded upon a grant of indefinite leave to remain In the UK | obtained a British Passport

which was issued on 11th January 2005,

On 21% February 2005 | changed my name by Statutory Declaration from Elton Lekstaka to
Danijel Parma. | wanted to make the UK my home and | was finding that people were having
difficulty spelling my names. | applied for, and was issued, a new British passport in the name
of Daniel Parma. This was ssued on 28 Fehruary 2005. | have not tried to hide this change of

name: | have always been completely open about it.

In 2015 | submitted my passport for renewal. This application has been under consideration by
the Home Office since that time. The reason is that when | came to this country as a 19 year
old refugee, | was advised to identify myself as Kosovan. It is being said that | ought to have

stated that | was originally Albanian.

At this time a problem seems to have arisen and this is being handled by lawyers | have
instructed in London. My grant of indefinite |eave to remain was founded upon a claimed
identity as a Kosovan {hence “Serbian”) refugee. At the time | came to the country | was only
19, was travelling as a refugee and was told that if | applied as a Serbian refugee the process
would be easier. | was young and scared and followed the guldance of those who were
advising me. | fully aceept that the identity | claimed at that time was not “genuing”, as | am in
fact Albanian. My lawyers tell me that the Home Office are continuing to consider my passport

renewal applicatian.

| have involved my MP Jess Philips Labour MP for Yardley in this and [ have a letter from her
saying that the case remains under investigation and there is no timescale for completion.
According to my lawyers In the unlikely event that the Home Office seek to refuse the
passport application and decide to revoke both my citizenship and my earlier indefinite leave
to remain, they would vigorously resist that based upon my family life here in the UK. | am in
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any case advised that there is no action against me, | remain a British citizen and am entitled
to work and astablish a business here,

In order to be fully open regarding my history, it is right to disclose that | do have one criminal
offerice to my name, in 2010. At the time | was working In a club and came across what
appeared to be a mobile phone. | put it in my pocket and then forgot to hand it In at the end
of my shift, Later than night, | was stopped by the police on a random check, and they
identified the ftem (some time |ater) as a small taser, this was a completely surprise to me, not
least because | had no idea that you could disguise a weapon in this way. It is not something |
would ever want to have on me. However, because | had It in my possession (which | did not
deny} | was charged and convicted of possession of an offensive weapaon.

| have no other criminal history, either in the UK or elsewhere.

I abtained my Personal Licence in 2014, In order to obtain my Personal Licence and regain my
SIA Licence In 2012, | disclosed the offence at para 18,4t did not prevent my obtaining either

licence. Both licenses are enclosed at Tab 6.2,

| also produce a recent DBS check at Tab 6.3, which can be seen to be in my current and
former names. As can be seen, there are no other matters listed,

| have never been arrested or charged with any offences arising out of the closure of Legs 11.
There have also been no civil or other enforcement proceedings brought as far as | am aware
arlsing out of the closure against myself or anyone else involved. | have co-operated fully with

the Police and others In their Investigations when required to do so,

| instructed solicitors In London to deal with the investigation against me. In February 2018 |
was advised by my solicitors that the Police and HMRC were not proceeding and that all the
paperwaork they had removed from the premises was being returned to me.

| appreciate that other allegations have been made against me in the past that | am involved
in organised criminal gangs in Eastern Europe. This is unfounded. | can confirm that | am a law-
abiding individual without connections or involvement with organised crime. | have seen no

evidence whatsoever to the contrary,

My work history

25,
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| have had a variety of jobs since being allowed to work within the UK. From 2000-2005 |
waorked as a forklift truck driver for Fed-Ex in Birmingham. | worked in their warehouse loading

and unloading

In 2005/2006 | moved and worked as a groundsman / greenkeeper at a golf course near

Birmingham Airport.

In 2006 | began working as a doorman / security guard and took my qualifications to become
SIA registered. | worked for a company known as PRP based in Wolverhampton. | was,

3
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amongst other roles, doorman for Iceland and for Global Company. | worked at various clubs

in the Birmingham / Wolverhampton area.

I continued to work as a doarman until 2010 when my conviction meant that | lost my 51A
certification and | was unable to work. | found work -time in a chip shop.

In 2012 after | regained my SIA badge | began working as door staff agaln in Birmingham.
Around this time | first met Sydney Taylor who was a Director of Clear Blue Sky Thinking Ltd.
They were the licence holders for Legs 11. | saw him often in town but | remember meeting
him at Milanos, a restaurant in China Town which was owned by the Taylor family.

My involvernment in Legs 11 premises

30.
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Sydney Taylor later told me that Legs 11 Broad Street was not making any money, indeed they
were lasing money. He said that he wanted to spend more time abroad and that he had family
problems, he was married to a Brazilian lady and had a son in Brazil. After a while he
suggested that we work together and that | take over the running of the club for a period. The
period was for b years. There was a large amount of rent to pay on the premises and | agreed

to be a guarantor on the Broad Street premises.

| was the effective owner of the Club, but the day to day running of the club when | took over
was by Michael Maclean the DPS. This remained the case until Mr Maclean laft in August
2016. Sydney Taylor had very little to do with the business on a day to day basis. | based
myself mainly at the China Town premises and would attend the Clubs 4-5 days a week.

When | went to the Clubs | would do very little other than chat to the staff and sit at the baror
in the office. Mr MacLean ran the premises and was responslble for hiring and removing staff
and complying with the conditions. | had confidence in him.

As the Committee knows, at the time of the closures of Legs 11 | was a Director of 2
companies, Dansid Limited and Take it Back Limited. They were the companies through whom
all the payments for China Town and Broad 5Street Legs 11 were made. This included the card

payments. | had an accountant who prepared all the necessary returns,

| believe that all payments made through Legs 11 were properly accounted for and tax returns
and company returns made for both companies. Although HMRC took all the records following
the closure there has been no further Investigation into those companies and all records have

been returned.
Approximately 2-3 years before the premises were closed we had an inspection by HMRC.
They were happy as to the accounting / VAT generally, but at the time myself and 3 other

members of staff were being paid as self-employed. HMRC told us that this was wrong and |
took steps to change this immediately, we were all changed to employed status.

My accountant has prepared all my tax returns and | have paid all my tax and NI payments.
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| fully accept that | was Involved in the Legs 11 businesses. | was led to believe by Sydney
Taylar Junior (the 100% shareholder of Clear Blue Sky Thinking Ltd) that there was no problem
with this. Mr Taylor handled all the SEV licence applications and renewals and | was unaware
that | should have been referred to on these, | believe that Mr Taylor did not tell his advisers
about my involvement. The Police were aware that | was involved in the business and | was
present on many occasions when they visited the premises.

As | have said the premises at broad Street formerly traded as Legs 11. The Premlses were
operated as a Sexual Entertainment Venue under a Premises Licence under the Licensing Act
and an SEV Licence. Both licences were in the name of Clear Blue Sky Thinking Limited of
which | was not a Director ar Shareholder. There was another similar venue licensed to Clear

Blue Sky Thinking Limited based at Ladywell Walk China Town.
The Premises were both subject to enforcement action and Broad 5t closed in July 2017.

The Broad 5t Premises were, for many years, Under the day to day supervision of Mr Michael
McLean. During his time at the premises | can say that there were few, if any incidents which
caused problems, and | believe the police would agree that he ran the premises well,

Mr Mclean left in August 2016 and Mr Eddie Haxia was appointed as DPS for Broad Street,
and Ruxandra Niculescu DPS for China Town. They were appointed without my agreement by
Thomas Taylar, the uncle of Sydney Taylor who was also a Director of the licence holders Clear
Blue Sky Thinking Limited. | was told they needed appointing urgently due to the sudden

departure of Michael Maclean.

The appointment of Eddie Haxla to run Broad Street was a mistake by Thomas Taylor, He did
not control and run the premises as tightly as Mr Mclean but | was unaware of this for some
months. At this time | was suffering from mental health problems and suffered a nervous
breakdown. | was obviously not as heavily involved as | used to be. | believe my problems
were triggered by a spiked drink but they reached a stage where | was admitted to hospital
under the Mental Health Act and stayed there from 14™ December 2016 to 13" January 2017.

| was only visiting the premises 2-3 times a month after this and although Andra ran the China
Town premises very well, there obviously followed a number of problems at Broad Street
which ended with the enforcement action being taken.

After the enforcement action | did not take any further role in the business. At the time of the
enfarcement visit to Broad Street | was at the China Town premises, | received a call telling me
about the enforcement action and | went immediately to Broad Street.

On arrival at Broad Street | found the main door closed and | was allowed entry by the Police
when | explained who | was. | was not questioned by the Police but | was asked for the key to
the safe, This was In my car and | went with the Police to collect it. | went back to the premises
and apened the safe as requested, leaving the key with the Police. The safe only had the cash

float in it
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| stayed on the site until the Police had finished. | was not guestioned nor was | asked to give a
statement. My home was raided and bank statements, personal and business papers, mobile
phones and tablets were taken, All of these were later returned to me and | have never been

charged with any offence following the enforcement action,

| was later handed copies of papers closing down the Broad Street premises and this was
closed down. | never went back to that site. | went to the China Town premises which
continued to run for a period until | resigned on 23 August 2017, After that date | had no

further involvement with the business.

Parma (Midlands) Limited
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The applications for new licences are in the names of Parma (Midlands) Limited. | am one of
the two Directors of the Applicant Company, the other is Mr Gary Brown. The company |5 a
private limited company and was Incorporated on 23 January 2018. The Company has no
trading history as it was formed with the intention solely of being used for the purposes of the

applications.

Initially | was the sale Director and sole Shareholder of the Applicant. However due to my
involvement with the previous venues known as Legs 11 | was advised that | should not be in
vontrol of the day to day management of the business, and that | should not be the sole
director or the main shareholder, | have complied with that advice. | do not, and never did,
intend to be involved in the management of day to day operations at the new venue when It
opens. The daily running of the business will be controlled by Gary Brown who will be giving

up his current job at Connells.

If there Is any guestion that | will be running matters ‘behind the scenes’, | can assure the
Committee that this will not be the case.

For the reasons set out above, and following the objections received, | have agreed recently
that the Company running the Premises will be owned jointly by myself and the other
Director, Gaty Brown. r Brown now has a controlling shareholding of 51%. The remaining
halding of 49% being held by myself. | intend to be ‘a sleeplng partner’.

The costs of making the application and supporting works are being funded by way of a loan
from the Company Take It Back Limited. | am advised by my accountant that this is legal and
that the loan will appear in the books of Parma (Midlands) Limited as a loan from Take it Back
Limited and repayable as such. The loan is not from myself. Gary Brown retains a majority

share in the Company,

In objections by the Police and others to the applications references are made to their
concerns as to my involvement. There are allegations that the corpany was set up as a
smokescreen to hide my interest In some way, and that attempts are being made to mask my
involverment. This is not the case. We have always been fully open as to hoth ownership and
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directorship. The Palice in their own objections refer to communications from our solicitors

referring to myself as instructing them.

My solicitors invited the Police to discuss the applications so we could try and answer their
concerns befare the applications were submitted, This request was declined by the Police.

The name of the company alone indicates my involvement, With the SEY application we
provided copies of the Companies House documents which clearly show the directors as being
myself and Mr Gary Brown. We were not required by the rules to file these documents. The

application alsa clearly refers to my involvement.

As | have stated the venue going forward will be run and operated by Mr Brown for the
Company with no other companies {other than suppliers) being involved. All payments from
card machines etc will be made to Parma [(Midlands) Limited.

The Committee will know that the licence could not be transferred to another company
without an application for transfer and the opportunity for objections by the Police. | and Mr
Brown are prepared to offer an additional condition that there should be no change in

shareholdings without first giving appropriate notification to the Police.

Conclusion

58,
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Although | am not taking part in day to day management | can confirm that | have read the
statements of Mr Brown, Ms Niculescu and Mr Bamber and have noted the proposals for the

management of the premises they set out,
| also confirm that | will not be directing, involving myself with or otherwise interfering with

the day to day management of the premises.

Working with Gary Brown, Mr Bamber and our advisers we have drafted a series of conditions
which take into account the objections made. | believe Mr Brown will be able to run the club

within these conditions.

STATEMENT OF TRUTH

The contents of this statement are true to the best of my knowledge and belief,

Signed

Dated ~



IN THE MATTER OF AN APPLICATION BY PARMA (MIDLANDS) LIMITED FOR A SEXUAL
MTERTAINMENT VENUE LICENCE :

IN RESPECT OF PREMISES AT 193-194 BROAD STREET BIAMINGHAM

WITNESS STATEMENT OF RUXANDRA NICULESCU

|, Ruxandra Niculescu, of (GRRNRR <tz 25

follows:

| make this statement in support of the applications submitted by Parma (Midlands) Limited

1,
for a Sexual Entertainment Venue (SEV) Licence for 193-194 Broad Street. | was born in
Rormania on 22 December 1584 and have been residing in the United Kingdom since 1 March
2007, | confirm that | have permanent residence of the United Kingdom.

2. | do nat have any criminal canvictions efther here or in Romania.

3. larm the holder of a parsonal licence under the Licensing Act 2003 granted by Birmingham City
Council in 2013 {There is a copy in the bundle of decuments with this statement at Tah 7).

4. | am currently ernployed as a part-time Branch Administrator at Shipways Estate Agents and a
part-time mortgage advisor at Mortgage Circle.

5. I completed my CelMAP mortgage advisory course in June 2018 and have commenced a
business management course with the University of Bedfordshire dus to be completed in
three years.

&, I am tralned and certified in first aid, health and safety, data protection (GDPR), financial
crime, estate agency regulation and fire marshalling. | have also completed a Restaurant
Hospitality and Management Diploma [certificates at Tab 7).

History

7. | previously worked at the former Legs 11 pretises in China Town Birmingham. | was
employad there from June 2013 untll 24 August 2017, and was the DPS there from August
2016 to August 2017 when | resigned followlng a change of management.

B.  The Premises were operated as a Sexval Entertainment Venue under a Premises Licence and

Document number: 1011773

SEY Licence, There was another similar venue trading as Legs 11 hased at Broad Street, these
are the premises to which the current application relates,



g, During my employment at Legs 11 China Town my role developed, | was initially the house
mum/bar manager and then progressed to a duty manager and then @ general manager with
my final role being the DPS. | confirm that | have never warleed at Legs 11 Broad Street as a
member of staff but did attend occasionally at the raguest of the management to help with

paperwork.

My proposed rale at the new premises

10, I conficm that | am happy to be involved in the business as duty manager.

Closure of Legs 11 Broad Strest

11, | am unaware as to many of the specifics in relation to the enforcement action at Legs 11
Broad Street which led to its closure. 1 was not based at those premises due to my rale as the
DPS at Legs 11 China Town. | have however beell told of some of the allegations and read

about these in the prass,
12. The Committee will be aware that the premises at Legs 11 China Town, which were under my

control, were not closed down by the Police and were not subjected to a raid fn the same
rmanner as Broad Street. Legs 11 China Town was allowed to stay open after the Broad Street

premises were closed down,
13.  Faor the sake of completeness, | mention that my own home was searched and my cash savings
were removed. | demonstrated that the cash was my own money and accounted for It by

reference to my taxation documents. In due course, the police returned the money to me. |
have not been asked to make any statement in relation to the allegations regarding Broad

Street.

Avaidance of Credit Card Fraud

14, [ understand that there are allegations of credit card fraud In respect of transactions which

were taken from custamers visiting Legs 11 Broad Straet.

15, At China Town we had 2 set procedure for card transactions to ensure that customers were
fully and demanstrably aware of what they were being charged. The procedure was rigorously

enforced and worked well, It was as follows.

16. The procedures invalved the completion of a ‘Transaction Acknowledgement Farm' which the
customer then checked and signed before their card was charged, A copy of this form is at Tab % Y
#Tn the bundle of documents. Before the card was charged we would also insist on photo 1D
being shown to verify the card holder as being the person present. A copy of the ID was

retained.

17, Price lists were clearly situated at the bararea.

Documant number: 1011773



18,

19

20,

The client would then insert their cradit card into the machine and details would be Inputted
to include the amount of the transaction, date and time. In the normal way the customer
would have an opportunity to review this information and then enter their PIN code, By this
time the amount would already have been entered on to the farm. A receipt would be printed
and a copy was given to the customer, The copy receipt we retained together with the copy of
the customers [0 and the signed transaction form. These documents would then be placed In
a folder which | retained for a period of six months. After this period | would store them in a
storage box in a secure room, With the new premises documents will be destroyed after six

months.

These transactlons would take place iIn view of the CCTV cameras, sa that any allegation of

"intoxication could be readily checked. In general, this procedure will be carried into Broad

Street, but | understand {and agree) that further controls will apply, in particular that dancars
will have no part in the payment process, payments will not be made in the private dance
areas, all performances will be paid far in advance, all payments over £100 will only be made
at a designated place ta introduce even greater formality and CCTV will be retained for longer.

It is in the nature of sexual entertainment venues that customers are sometimes embarrassed
to admit to themselves or their partners why ar how they have run up such costs. In such a
case, we might get a query from a bank or card company regarding a payment, following a
customer suggestion that they did not authorise the payment or were not sober when they
did so. It Is extremely important that the venue can show with absolute certainty that the
customer knew what they were doing, In the case of China Town, there was never an occasion
when a bank refused to hopour a transaction, following our proof that the transaction was
entered into transparently and voluntarily. However, with the further controls which have
been suggested by our advisers, | am still more confident that the anly payments taken will

have been willingly and knowlingly made.

Drugs/intoxication

We operated a zero talerance policy on drugs for employess, dancers and customers. Thisis a

21,
policy which | understand will be the same at the new premises, | could not work in premises
that did not adopt this approach.

22. | do not helieve that intoxicatlon |s a frequent issue in sexual entertalnment venues, since on
average customers tend to be alder than in pubs and clubs and are visiting for the
entertainment rather than the alcohol, at least that was the experience in China Town. At
Broad Street there will be strang training and venue policies In relatlon to intoxication, and
ultimate responsibility for enforeing these will be for Gary and myself,

VIP Room

33, At both premises there was 3 Room 11 VIP area. No ‘free bar’ was operated. However, if

Document nurmber: 1011773

customers paid for use of the VIP room a bottle of prosecco or champagne would be included.



No free bar will be operated at Broad Street if this licence is granted.

24.

Dancers

25.  The welfare and control of the dancers is always ane of my main concerns.

26. | understand that there allegations of dancers at Legs 11, dancing too close to the customers.
There were no such allegations in respect of China Town. All the dancers were made fully
aware of the conditions on the licences as to what they could / could not do and were made
to sign a form confirming they had been given a copy of the canditions, were aware af the
restrictions and would abide by them.

27.  This was rigorously enforced at China Town. | understand that on the appointment of any
dancers under the new regime we would adopt a similar policy, The rules will be explained to
the dancers with sach dancer signing a sheet to confirm their understanding and the penalties
If they fail to do comply with such rules. They will be given a copy of the rules as well.

28, My understanding is that allegations have been put forward that customers were being
offered sexual intercourse/other services in exchange of money. It certainly had not come to
my attention that any dancer was offeting such services: at China Town this would have led to
the dancer being dismissad immedlately.

29, For the avoldance of doubt, | should stress that, as was the case at China Town, every one

working at Paradise City will have to provide proof of address and 1Dy, Mational Insurance
number, and If necessary their right to work within the UK, Copies of all such records will be
kept on the person’s file and regularly checked and updated if necessary.

Mr Gary Brown

30.

31.

3.

Ootument number: 1011773

Mr Brown is well known to me. He was farmerly involved at Legs 11 China Town as the
resident 0J from 2013 until 2017. | consider him to be a professional individual who seems to

understand and know everything necessary in relation to the business.

Although anly the DJ, Mr Brown was proactive during his role as the resident 0J and would
often cantact management, doorstaff and bar staff if he spotted any issues or difficulties, He
seemed to adopt a responsible attitude to the club patrons, dancers and dancers as a whale.

My understanding s that Mr Brown will be primarlly responsible for running the business and
will be supported by me. | confirm that | am absolutely comfortable working with Mr Brown

and consider him to bie more than suitable to run the business on a daily basis.



Mr Daniel Patma

33. | understand that allegations have also been made in respect of Mr Daniel Parma being linked
ta gangs and belng invalved in the Albanian mafia. | am unaware of any such cennections and

did not see any evidence of this whilst | was at China Town.

34. | can confirm that at no time did Mr Parma encourage us at China Town to depart from the
conditions on the premises or SEV licence or to break the premises rules or do anything else
amaunting to a breach of the law, | would net have been prepared to do so in any case, but
such a situation never arase. It goes withaut saylng that | have exactly the same attitude in
relation to Broad Street. | understand that Wr Parma Is to have nothing to do with day to day
management at the premises. However, If [ was encouraged to behave unlawfully by any
persan, | would immediately report this to the autharities. | am a law-abiding citizen and
under no circumstances would | permit this ta be compromised,

Rules, Systems and Implementation

35, At China Town systems were introduced and an etiquette rule boolk was presented to each of
the dancers. | had prepared bullet points of things to prompt me when training the dancers.
We implemented the form, at Legs 11 China Town, In relation to the dancers and the issue of
dancing too close. These rules have helped to inform the set of venue rules and policies in Tab

Iof the bundle,

36, We fully enforced the rules at China Town and ran a friendly, lawful sexual entertainment
venue. The policies and conditions offered in this case go still further. | have no doubt at all

that we will run Broad Street in a similarly lawful way,

3%, Training for all staff members and dancers is key. | ran regular training sessions at China Town.
| constructed a training questionnalre for all members of staff to complete which is at Tab s 3. G

At Broad Street, we will ensure that a similar regime s followed.

38 In conclusion, we ran China Town in compliance with the law and the licences over many
years. [ am fully confident that we will run Broad Street compliantly too, particularly with
mere speclfic conditions, and with the external audit function in place.

Statement of Truth

| confirm that the facts set out in this witness statement are true.

Signed: -

Dated;

Document i



IN THE MATTER OF AN APPLICATION FOR A SEXUAL ENTERTAINMENT VENUE LICENCE AND FOR A
PREMISES LICEMCE UNDER THE LICENSING ACT 2003

IN RESPECT OF PREMISES AT 193-194 BROAD STREET BIRMINGHAM

PARMA (MIDLANDS) LIMITED

Applicant
STATEMENT OF ZVIAD TSIKLAURI
| Zviad Tsiklauri ofm will state as fallows:
1. lam the proposed Door Supervisor of the new venue Paradise City at Broad Street

Birmingham and currently hold the position of Senior Door Supervisor at Spearmint Rhino

Gentleman’s Club in Leicester.

2. The facts and matters set out in this statement are within my own knowledge unless
otherwise stéted, and | believe them to be true. Where | refer to information supplied by

others, the source of the information |5 identified; facts and matters derived from other

sources are true to the best of my knowledge and beljef.

3. lwas born in Georgia on({MIINEEED and have been residing in the UK since February 2005. |

confirm that | have permanent residence of the United Kingdom.

4, | am the Senior Door Supervisor at Spearmint Rhino Gentleman's Club In Leicester. | have held
this position since August 2017, In this role | manage crowd control at the venue and
coordinate the other door staff. In my supervisory role it is very Important that | understand

the venue's rules and carry therm out. | have held senior supervisory roles since 2011,

5. I will be the Senior Doot Supervisor of the Applicant Company, Parma (Midlands) Limited, and
| make this statement in support of the applications submitted under the Licensing Act 2003

for a Premises Licence for the Premises at 193-194 Broad Street, and a Sexual Entertainment

Venue (SEY) Licence for the same premises.

Document numbrer: 1014101



The premises concerned formerly traded as Legs 11, This was a Sexual Entertainment Venue
under a premises and 5EV License. | was employed as the Senior Door Supervisor at the Broad
Street venue from February 2014 to May 2017 when | moved to the Ladywell Walk premises

and stayed there until August 2017,

History

10.

Prior to emplayment at Legs 11 | was Head Door Supervisor at Shaftsbury Casino in West
Bromwich from July 2011 to lanuary 2014 which involved close observation of all areas of the
venue, identifying clients intoxicated by drink or drugs, checking the identification of clients,
croved control inside and outside the premises, and enforcing the regulations of the venue,
This required me to be famlliar with and understand the policies and procedures for the

business, comply with them and carry them out. | left here for the Jab offer at Legs 11,

| have warked In the role of Head Door Supervisar at several other SEVs and nightclubs
including Amara VIP in Leamington Spa from December 2009, These roles required
understanding of the regulatory policies and procedures of the different business and make

sure the staff under my responsibility could apply these policies as well,

| have completed an SIA Door Supervisors training course, a Close Protection Course, hold a
Georgian Law Degree and am multi lingual in English, Georgian and Russian so can

communicate well with all clients, staff and my employers.

| have competed for both England and Georgila in Jude and held the Commonwealth

Heavywelght Champion title, competing for England in 2012,

Legs 11 Head Door Supervisor Role

11.

12,

13.

As Senior Door Supervisor at Legs 11 | was responsible for the team of 3 door supervisors, for

their briefings and discipline and to keep constant radio contact with them.

My responsibilities also included observing areas of the venue and protecting the security of
the dancers and clients. It was my job to provide crowd control to the stage area and outside
the club where necessary. There was rarely any need to take action in these areas and CCTV

coverage was better than in any other SEVs | have worked |n before or since. | typically

worked every night.

Whilst | was working at Legs 11 Broad Street there was very little trouble at the venue, In my

experience as a Door Supervisor this is indicative of SEVs compared to nightclubs and other
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14,

15,

16.

17.

18.

158

night time businesses. In a typical month there was never any fighting or violence and inside
the club there was rarely any trouble, only minor incidents with complaints about the girls not
giving enough dance time. In my experience this is very common in all 5EVs. The protocol for
this was for the manager ta review the dance on CCTV. This was very easy in Legs 11 since the

CCTY footage was so thorough and always covered the dances, payment and signing the

agreements,

Far the majority of time | was employed at Legs 11 Michael Mclean was the DPS and he ran a
very organised buslness. He was always prepared to turn people away at the door if they
appeared underage or drunk or llable to cause disruption. | think the palice would agree that

there was very little trouble whilst Michael McLean was the DPS.

The policies for entry at Legs 11 were that If cllents looked young we would check thelr 1D to
make sure they were over age. We adopted a Challenge 25 policy. A smart dress code was

enforced. Entry cost £10 and sometimes there were vouchers for entry produced.

The door staff told all clients the rules as they entered. Every entrant was told they must not
touch the dancers and must be respectful of them at all times, These rules were followed and
clients were ejected if there was any breaches. If a client appeared drunk or under the
influence of drugs they were not allowed entry and the door staff were vigilant to this. The

same procedure operated to groups of cllents Including stag parties, Spearmint Rhino

operates an over 185 policy.

There was a zero tolerance drugs policy at both Broad Street and China Town Legs 11 clubs.
Any clients suspected of taking drugs were immediately ejected. This is the same at other SEVs
| have worked at including Spearmint Rhino currently. Where drugs were found these would

be confiscated and disposed of safely ar handed to the Police.

Whilst | was at Legs 11 Broad 5t and Ladywell Walk It was not tolerated for men to touch the
dancers. If this was spotted on CCTY or otherwise this would be immediately referred to the

manager. Clients were given one warning before being elected from the club, This procedure

always occurred to my knowledge,

There was no rivalry between staff or clients of Cyclone, the nelghbouring SEV on Broad Street
and to my knowledge we never received any noise complaints elther. There were certainly
never any gueues caused by clients to Legs 11 even when groups arrived. "Pit Stop” a late
hight street takeaway venue adjacent to the Legs 11 venue regularly caused queues of people

encroaching onto the street area in front of Legs 11 and if there was any trouble outside the
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20.

21,

2,

23

24,

venue it was from their customers, | suspect this is still the case now that Legs 11 is not

operating.

The door staff at Legs 11 were regulars and a good team who knew each other and the regular

clients and the procedures for the club very well.

| left Broad Street Legs 11 in May 2017 to go to China Town Legs 11 where Ruxandra Nicolescu
was the DPS. She ran a smooth business and always had everything In order. She was
definitely on top of her game. There was never any problems with violence or crime at China
Town either. Gary Brown was working at China Town as the DJ when | moved there and | look
forwards to working with him again. He is very knowledgeable of the policies, procedures and

regulations of 5EVs and | am confident he will run-a very compliant venue,

Mr Osman taok over as senior door supervisor at Broad Street and had been in my door staff

tearn before | left so was very familiar with the operations,

For most of my time at the venue Michael Maclean was the DPS but he left and was replaced

by Eddie Haxia. It was during Eddie Haxia’s time as DPS the premises was subject to

enforcement action and closed.

| was not working at Broad Street Legs 11 at the time of the raid, having already moved to

China Town but | was most shocked to hear about the enforcement action. The accusations

are hard to imagiﬁe based on my time working there.

| balieve the facts in this statement are true.

SignEEl-

Dated

Document number; 1014101 4



SECTION B: SUPPORTING
- DOCUMENTS

TAB 1:

BROAD STREET: LOCATION & OTHER BUSINESSES

TAB DOCUMENT

1.1 Map & List of Businesses

1.2 Photos of Businesses
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TAB 2:

PROPOSED LICENCE CONDITIONS

TAB

DOCUMENT

2.1

Proposed Licence Conditions




10

11.

12,

13,

14.

15.

16.

17.

18.
18.

Opening

The premises shall not be open to the public between the hours of 07:00 and 12:00.
Personnel and training

Daniel Parma shall have no involvement in the day to day management of the premises,
No-one who was a Director at any time in Clear Blue Sky Thinking Limited shall have any
involvement in the premises or the business.

There shall be no change in the shareholding or corporate control of the licensee without 28
days prior notification to West Midlands Police,

The designated premises supervisar at the premises shall hald the Bl Level 2 Award for
Designated Premises Supervisors,

The name of the manager on duty shall be displayed in the reception area of the club.

A personal licence holder shall be on the premises at all times it is open to the public,

The person employed as the bar supervisor shall be the holder of a personal licence.

All bar staff shall either hold, or within 4 weeks of commencing employment take and pass,
the BIAE Level 1 Award in Respansible Alcoho! Retailing

CCTV shall be installed and maintained so as to cover all places in the premises to which the
public has access save for the toilet areas, All cameras shall continuously record whilst the
premises are open to the public and recordings shall be kept available for a minimum of
thirty days

A member of staff who is fully trained in the use of the CCTV systemn shall be on duty at all
times when the premises are open until the premises are clear of customers.

A CCTY monitor shall be maintained in the reception area for immediate viewing by any
authorised officer of the Council or West Midlands Palice,

Door supervisors working inside the premises shall be furnished with tablets showing CCTV
of the private dance areas.

There will be cantinuous monitoring of the CCTV at the premises at all times when
customers are present including the dance areas. The monitoring position will itself be
covered by CCTV to demonstrate continuous monitoring. The person undertaking
monitoring {“the CCTV controller”) will have the facility for radio communication with the
door team and management as to any interventions required.

A record of interventions with dancers and / or customers, together with action taken, will
be maintained. The record of interventions shall be counter-signed by the manager or duty
manager on a daily basis.

The manager on duty shall undertake daily dip sampling of CCTV to ensure that the no
touching rule Is obsarved. A daily record of such dip sampling shall be maintained.

The premises will provide copies of any CCTV recordings upon request by any authorised
officer of the Council or West Midlands Police within 24 hours of the request,

Performers, performances and pricing

All performers at the premises shall have attained the age of 18 years.

All payment for entertainment takes place before the entertainment is provided.

Price lists for all beverages shall be placed on each table and bar for the information of

customers.



20. A tariff for performances will be displayed in the dance areas, on tables and at the bar and

21
22
23

24
25
26

27
28

29

30

3l

32

33

34

cash desk,

. Mo credit or debit card payments will be taken by performers.

. No credit or debit card payments may be made in the private dance areas

. All credit or debit card payments for performances exceeding £100 will be made at a
designated cash desk, which will be wellHit and maonitored by CCTV, All such payments must

be signed for by the customer.
. Credit and debit card payments may only be made to the licensee,
. All alcohol supplied at the premises must be purchased from the bar(s)
. Prominent notices shall be displayed at the club entrance, in the bar area, on all tables, in all

private dance areas and WCs stating that:

d.
b.
i

d.

there shall be no contact between performers and customers during a performance;
customers must remain seated during performances;
customers must not film any performance or use their mobile phone during any

performance;
customers who do not observe these rules will be asked to leave the club.

. Customers must be informed of the above rules at the point of entry Inta the club.

. Performers may not give their contact details to customers or take contact details fram
custemers. Breach of this rule shall result in termination of the performer’s contract.

. Performers may not offer sexual services. Breach of this rule shall result in termination of

the performer’s contract.

. Each perfarmer shall be subject to an induction process whereby they are trained in the
licence conditions, codes and rules in force at the premises. The performer shall be given a
copy and shall sign for receipt and understanding of the said codes and rules, All performers
shall be subject to regular refreshment of the training on at least a & monthly basis. A record
shall be maintainad of all training provided.

. The premises shall employ a house mother to supervise the performers and oversee their

welfare.
. Each area containing private dance rooms at the premises shall be covered by CCTV cameras

and maonitored by an 5la-licensed supervisor
. Each private booth and VIP room shall have CCTY coverage and where there is a door this

shall not be locked at any times.

Drugs

. The premises shall have a written drugs policy which shall include the following:

a.
b.

A zero tolerance approach to substance misuse by customers, staff and performers.
Any person suspected of being under the influence of drugs will not be admitted, or

if they are on the premises ejected immediately.
Any drugs found will be confiscated and stored in a drugs safe until they can be

safely collected by the Police or other suitable authority.
Random searching of staff and performers and termination of contract in case of

possession of illegal drugs.

Recording of incidents

35. The premises shall maintain an incident log, which shall record:



36.

a o

f.

E.

All erimes reported at the venue by a member of the public, a performerora
member of staff.

Any complaints made by customers or performers.

Any breach or alleged breach of the house rules by a member of the public.
Any breach of the conditions by a performer, together with action taken by
management.

Any removal of a person from the premises.

Any faults in the CCTV system.

Any visit by a statutory authority or emergency service,

Compliance audit
An independent compliance auditor, to be instructed and paid for by the licensee, must

carry out a compliance audit of the premises when sexual entertainment is offered at the
premises, Such compliance audits to be conducted at least quarterly. The compliance audits
must not be pre-arranged with the licensees or their employees or agents. A copy of the
compliance audit, signed and dated by the compliance auditor, must be kept at the premises
and made available to authorised officers of the licensing authority and police immediately

upon request,



TAB 3:

PARADISE CITY POLICIES

TAB i DOCUMENT

3.1 Proposed Management Structure
3.2 Ftiquette & Club Rules

3.3 Policies & Documents

34 Risk Assessment

3.5 Transaction Acknowledgement Form
3.6 Training Questionnaire
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 House Rules Book

Please take time to.read your introduction pack. -

It may help yolu feel more confident an your first shift if you know a litle'about Paradise City. - - *




WHAT MAI{ES ﬂ GUGD LAP DANCER

PI.EASE DO THIS: DUt te
- G_re'et custgmgrs in a warm and friendly manner, a smile wpflﬁs wanders.
< You are an entertainer and you are on show as soor as you are in the club
St - Make sure: your appearaﬂce Is Immacu!ate, Hafr Nall?. Make Up, Dress Etc._ :
- - Show self-confidence (Even If you dnn’t feEf |t} : S
; jHaveasense ﬂfhumcur ;
<. Pay full attention to the custumer atall t!mes Fu mnuersatlun is t:rften ‘more important - 2
than the dance andt helps the custqmertﬂ relax and makes them feel that ’they' are more’

than]ustaEED{]{}.note : R T s I YT ST =

3 aﬁ'ect 'y'::rur wark or dancmg perfurmance Gt ; ;
st The custumer is Expectingthe above and’ rfy'nu can’t deiwer vuu can i Earn
i Po not; give the'i Impression that you are too busy‘ !D taiF:
8 -DG iot: show a negative attitufle. '

o= Do nct neglect ydur appearante. !
“E D::t not; talk abuut other. gitls, custﬂmers ﬂr the -::Futa ina negatwe wav

-« * Da not; argue with.customers or other dancers,_ 5t
« . Da nnt talkahout yrour prwate life. N

e Dc- nut apprqach a custﬂmer aé soon as he walks thruugh thE daor _

THE LAP. DAN{:E_'ExFi'EﬂiENCE

unamer should feei that 'n,ruu are only |ﬂteresfed In them
- PEease make sura '.ﬂ:-u get pald befnre '.rnu 5tart a dam:e

o l'hE:I.’T‘I wlth the same l:nurtes'gr and pmfesslonallsm as our male clqentele Th\v.'"5.r appre-:late a
gand fernale body as much as a man and dré-often gu&te mtﬂgued by your daneing. They -

are paying customers, the same as men, please make them feel welcome. -

~There are clocks in the dance rooms, discreetly pheck the tlme, dé not keep -:heckmg
your wa tch




THE APPROACH

i AHnwthe customer to-come In buy a drink and l:ra'y' ﬁ::r tl: befare you appmach him.
- - Approach the customer with a smile and ask if '!,FGH can join them e Gt
& Introduce yourself 1.-.r|th a handshake, )

- Make pﬂ|ItE mnversatmn if the time allows.

. After3- 5 mmutes of chat ask the customer If they wuuid |I|(E 'l,":::u to da nce fﬂrlt!*_:e_m_ if
they say no, ask is there anyone e[se that, then_.r wouid like to talk to or have & dance fram, if
hé poirits someone out, let them know Hl’id rave onto the hext customer, This is dancer
ethuette rememher anﬂther dancer '|.|'u'1|| dn the same for 'y’ﬂl‘.l it i,n:]u shuw them this :

_courtesy. : L st
- . If a customer.says that they don't want ] dance du nut be rude ar pass cﬂmment be puhte,
) be pmfessmnafand move Ean - - . : .
- When you ﬁmsh give t them a kiss an the cheek and say gucdhvé aru:i thankycu

. sit.down-and putyour clothes back an, then Elther chat or. IEEI'u"E the dance area, do L
‘not leave the customer sitting unattended in the dance room. R

- You can still refer the customer te arother dancer at the end of '.rnur dance |f 15,-rt:|u w:sh if he'
dues nct want anather dance: fmm you stralght aweu,.r i :

- THE DANCE

- Thisisa chance to shawcase 'yfuurself _
- Make 'f::ur stage shnw se::'n,r, EKCI!‘II"IE, entertamlng and EFDtIC

e’ "r-'c:u are perfurmrng toan audience and vnur aiim should be to get fherr attentmn
= You know what the customers wart to see, sexy, Erﬂtie, fun and apﬁmachahle gsrls
% Impress them i:ln stage andlts maney in the bank.

. An unrehearsed r"Ell.;ItII"I'E hnweuer looks had and won’t earnyou aﬂ'y" m~::u'n;-.1,|r
-  The mnre effort you put in the rrmre you wlll get out. :

- ‘Fﬂu wﬂl [:e mtr—:::du:ed hy' the o, walk an stage writh EanidEﬂEE and a smlle
; Act sew make e*.re cuntact wnh mdlvldual custumefs td make them feel speclal

f Wear sem.r outf ts.
: Use the whole of the stage during \rcuur 5hnw _
= Nevergo thruugh the mntmna because you have to.
-+ Newer try new tricks on the pole without & rehearsal G
- Dancers who earn well, take . pnde in EhEir appearance and theilr ]-:rh,
- This means constant practice and close attentian to detail.
- Follow these simple rules and you should earn good money.




DRESS CODE

'AII dancers sheuld wear dresses until midnight unless pr[er agreement with the
" management, for exampte themed nights.

These should not be transparent and sheuld n-::lt be shurt in Iength

“No bikini, style outfits with matching shorts should be worn.
_ Ftease ensure that veur dresses ,r‘ nutﬁts are clean and weFI presented

_DRE SSFNG RDGM ETIQU ETFE

If hotties and glasses are. taken lntn the dressmg mum, please take them back out when wu ;
leave. =, u ;
Please de net reaue vou 3 valuabies rike mnnetr, mnt:ule phenes etc un ttisplav, they are

Do not burmw items frr::r'n the nther g|r15 w1thuut then permlsslen as it wlil cause-

unnecessarc,r tnetmn

' Seeunttr cameras are tnstalled thmugh the burldtng foryour seeunta_.r and pmtectmn

CUSTOMERS BT CE S

'mqney h'gr deceptmn ar pmcurrng r'neneyr for aex b-;:rth are |Ilegal am:l wIII I‘_!EVEt’ be:

tolerated hy the club.




ALCOHOL AND DRUGS

- Drugs wiffnét be tolerated. .
- Dancers may drinkin moderation : P

-~ - Dancers are requested not to carry or drink frnm 8 imttle use a glass -
i Any dancer suspected of being drunk will be sent-home. .

S : There are those of you whu can drink all rlrght wlthout It shcwfﬂg,, anti there are thﬂse
’that can t, vuu knuw whu 'yruu are : : S

' pmhably are.
3 _.There |s nothmg mnre unattractn-'e thanagrrl who |s drunk Thls |saFantasyf and yau are _' .

_—' i Anvcne eaught ualng, supplwng or hEhE‘UEd ta be- under‘th& inﬂuente uf drugs '|.I'l.i‘|” he
) satl:ed wrthout hesitatmn b i ; -
- We are not prepal eu:f to rlsk euewune 5 jobs for the sake uf a few who. put the Ilcense s:nf
Faradﬁe City i in jenpan‘iy |f1,rnu br[ng drigs into the club:
ataa it yvouare found to bein pﬂssessmn of a ccntt oﬂed drug ‘|"|:|U. will be dlsmlssed
with Immedlate effect.

.or d:strlhutlun of :ontroi[ed drugs, yruu wif! I:re dismlssed Imth |mmed:ate effer.t and the
? pahce wui] be called.

Ce We appremate that you da a difficult Joh hut if you need drugs tn get 'y"CILI thmugh then
you need tores ass&ss yrnurchuica af wnrk sl

" PARADISE CITY OPERATES A ZERO ) TOLERANCE POLICY Tuw.ﬂuﬁbs DRUGS -

FMMEMT OF EEE53& aistilliumﬁ'v-l?ﬁacsnuat ¥

G B-reachlng,the club rules will resuit in disciplinary action belng taken and may’ result i’

T lnstant dismissal from the club. i
- Breachlng the standard conditions of our In:ens;: (which vuu will be made aware uf on your

induction} wnll result in dismissal from the club




g 'aANCEs' B

; A dante wiII Iast far one sang {appraxlmately 3 mmutes}

|f the cust-::nmer requesta ‘y'ﬂu tarcantmue faranatherdance 1,.l'lau must replace yuuertrlng. '

beﬁ::nre you continue into the next song and any ¢ uther suhsequent s::mgs
Chewlng gum whilst wnrklng |s nut permrtted

' .when usmg mnblte phanes whllst in the. ciub please use the demgnated areas.

OTHER -|ssues

Mo one should ieava the club w'ithuu't a memberof managerﬁént belng' made' awa'rE

Dancers fer thew awn securlty I.'..r'IH be eicartéd to their cars at the end ef a rught nr be

If ‘||'D|:,I have a pra!:rlem With a customer, please Infﬂrm management or SEEI.,Irlf'y" and Iet
them deal withit. - :
You should not attempt to deaI with it yaurself as |t can rnalr.e the mtuatmn far worse,

I you are in any of the prwafe rooms and feel unable to deal with a customer, pither IEEWE =

*the room and repert |t to management or 5&curitf fafllng that use the wall muunted panic -

alarm.

Donatputyuumelfatnsk . e WSS g T R AR AR
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with curtains allowing easy and unobstructed access into the private performance areas.

Even though the current CCTV system has been approved by the Police, the system will be enhanced
allowing remote/portable monitoring for the DPS / Respansible Person and a viewing station will be
available close to the main entrance at reception, but hidden from public view.

g
5 There are doors on the entrance to the private performarnce areas. These doors will be replaced
i

The DP5 portable system will allow monitoring of the CCTY from anywhere inside the premises
giving greater control and access to the CCTV and allowing faster response to any issues that arise

during the opening haurs.

The business has been registared with the 1.C.O.
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All members of staff and performers to undergo an induction with the DPS.

The induction Is not limited to the following, but must include the club rules, SEV Standard
Conditions, emergency procedures and staff safety.

AR

Performers will be given additional information regarding the club rules that are specific to their

role.

Bar staff will be given additional information that covers the sale of alcohol, ‘challenge 21 /25" and

e T a—

refusal to serve.

All staff will understand what to do if they observe staff, performers or customers not adhering to
the club rules and SEV Standard Conditions.

& copy of the club rules will be given to each new performer with copies available on request and
displayed in the performers changing rooms.

Zas
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When a customer wishes to visit or leave the premises, the four licensing objectives should be
considered:

The prevention of crime and disorder

Public safety f
The prevention of public nuisance

The protection of children from harm

A ‘Challenge 21' approach will ke taken when admitting customers into the venue.
The door supervisor(s) will point out the signs explaining the club rules and verbally note the ‘no

touching’ and mo photography' rules.

Subject to the following rules all visitors to the premises will be admitted irrespective of their colour,
| race, religion, sex or disability provided that:

They are over the age of 18 and can provide photographic proof of age in the form of driving license,
passport or government / local authority approved proof of age card.

e

They are not under the influence of drugs or alcohal.

=

They are dressed smartly and not wearing shorts or sportswear.

They abide by the house rules,

They don’t refuse to be searched.

oo e Lo AR

They have not been previously banned.

They are not subject to an exclusion order.

Their behaviour at the time of admission is not likely to cause a disturbance, create disorder or he
offensive to any customer, staff or performer.

LT e
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A notice will be displayed at the entrance of the premises explaining the search policy is a condition
of entry.

Customers may be allowed to enter the premises on the condition that the door staff are permitted
to search them, If they refuse consent, then they should be refused entry.

The door supervisor will explain what they are searching for — illegal drugs, weapons and any other
itemns unsuitable to be brought into the premises.

Searches will be carried out courteously and as efficiently as possible.

Male door supervisors may ask female customers to empty the contents of their handbags or
pockets onto a table but otherwise should not carry out a “pat-down”.

Saizures of illegal drugs or weapons will be recorded and the Police notified {See drugs policy)
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We operate a no touching rule. Anyone who does not abide by this rule will be asked to leave the
venue.

——m

et ]

All customers are expected to pay an entry fee at reception before entering the club.

4 All customers are expected to be dressed smartly and in accordance with the dress code. The club
I runs a smart casual dress cade; we do not allow scruffy trainers, shorts, vests, or scruffy jeans.

| Door Staff and Management have the right of refusal if customers seem intoxicated by drink or
drugs.

i

Customers are expected to treat the staff and perfarmers respectfully and courteously at all times.

1 The use of cameras, phones or recording equipment to take photographs or videos is not allowed
inside the premises.

shouting, swearing, heckling or disrespectful actions/behaviours are not permitted.

Customers are not permitted to throw money at the performers.
I

gy

During a private performance customers are to be seated throughout the performance and are not
allowed to touch the performer.

Customers are not allowed to exchange personal contact details with performers.

| Customers are expected to corsume alcohol in moderation or they will be asked to leave the I
; premises. |
: j
; We run a zero tolerance drugs policy in this venue. Anyone found with drugs in their possession will |
| be ejected from the club and/or reported to the police. |
i
All customers must be seated at all times during dances in booths and VIP rooms. |
i i
i i
E ;
; :
f
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All performers must be over the age of 18 years old.

Performers must only perform on the stage area or the designated private booths ar VIP areas.
There must be no physical contact between performers,

Customers must not touch the breasts or genital area of performers. Performers will not directly or
indirectly touch the breasts or genital areas of customers.

Any performance will be restricted to dancing and the removal of clothes. There will not be any
other form of sexual activity or stimulation which, for the avoidance of doubt, includes kissing.

Sex toys must not be used and penetration of the genital area by any means must not take place.

Customers are not permitted to throw money at the performers.

L
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‘way of the company dancer/performers contract, J
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Dancers and performers shall be provided with secure and private changing facilities.

e —

Dancers and performers shall be provided with private toilet/hand washing facilities.

Dancers and performers must sign in and out at the beginning and end of their shift providing
management with a list of performers In case of an emergency.

Dancers and performers can deposit any valuables with the management by way of a sealed/signed
envelope, to be kept in a safe upon their arrival at the club and returned at the end of their shift.

Each new dancer and/performer will be given a full and detailed induction upon their ;
commencement of employment at the club. This will include all club rules, conduct, code of conduct,
premises familiarity, fire evacuation procedures and health and safety. This will be documented by

At the conclusion of a shift all performers will be provided with a company nominated taxi or
escorted to their own transport by a member of security staff or management.

All entrances to private areas to which members of the public are not permitted access shall have
clear signage stating that access is restricted.

The designated smoking area for use by performers shall be kept secure and maonitored by door
staff. Dancers must be fully covered when using this area by means of a dressing gown, robe or be

fully clothed.

e oA rreTL e v

Private booths will not be secured by doors. Access to these areas will be easy to access by door staff
and management so that pald private performances can be easily monitorad.

There rust be a minimum of one member of security staff and or management on any floor where |
performance of sexual entertainment is taking place. |

A performer notice board will be displayed in the changing area. The board will show contacts and :
names of charities and organisations that can offer help and advice regarding sexual health,
domestic violence, human trafficking, taxation etc.

The GMB trades union, one of the largest in the UK, has a Branch for dancers and others who wark
in adult services and entertainment. This offers specialised support and benefits, as well as all the
services available to all GMB members,

Member benefits include:

Representation at work and advice on work-related issues by someone who knows the business and
is on your side,

Legal advice on any subject.

Advice on issues around self-employment and your tights at work and specialised legal advice on
work-related issues.

wE

Page | 8

e e B R T e o T e P P I S D R T T e L A

. T T e T T A T T i




E’J..'_a...r_.uiu.'_' = TSR -

BT L N T aih

ot

e

W TR LS e - T TR R e b e ST S AP g AT e e TR ST T |"'ﬂ‘--"_—-3q

Representation on criminal matters by a firm with award winning client care; advice about finding an
expart witness if for any reason you are taken to court,

D T refe el T hettattiasal

Financial support with training or further education,

limmigration and visa advice,

Health insurance.

Tax advice.

Performers' Third Party Liability insurance.

Protection for you and your family regarding accidents and personal injury; and discounts on goods

and services including;
Open University courses;
Accountants with expertise in supporting people paid in cash.

Ta find out more, go to http://www.qmb.org.ulk/ or call 020 7697 1058.
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The club rules and the SEV conditions are in place to promote a safe and happy environment for
both performers and customers.

The actions of one person breaking the rules can have consequences for others and the club.
Any breach of the club rules, or Performers code of contact will result in disciplinary action being

taken against the performer.
A breach of the standard conditions will result in the performer belng dismissed.

Whilst the disciplinary procedure Is in place to deal with inappropriate or illegal behaviour, every
effort will be made to educate the offender before or during the process.

All performers are reminded of the club rules, standard SEV conditions and performers code of
conduct which was given to every performer and signed for on the staff induction.
The following disciplinary action may be taken against a performer for breaching the rules,

Verbal warning — A record of the verbal warning will be kept on the performer's staff file for 6
months with a written notification of the warning being issued, The performer will be referred back

to the induction policy.

Written warning — Will be given if two verbal warnings are accumulated within a six month period.
The written warning will be documented on the performer’s staff file for six months. The performer

will be referred back to the induction policy.

Final written warning — For a breach of the rules after a written warning, a performer will be issued
with a final written warning and documented on the performer’s staff file for six months. The

performer will be referred back to the induction policy.

Suspension — After the above warnings have been exhausted, the performer will be suspended from
working at the club. The suspension period will be for a three months period. If the management

decide the performer can return to work after the suspension the induction process will begin again.

The management reserves the right to go straight to step four of the disciplinary procedure for
intentional and or repetitive breaching of the club rules or in the case of a breach of the standard

conditions.
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CUTY Poliey

Signs will be displayed prominently throughout the venue informing the public the CCTV recording is

taking place on the premises.

The signs will be placed at the reception so they can be seen on entry, private performance areas
and public areas throughout the premises,

Signs will be placed in performer and staff areas.
The CCTV system in the premises has previously been approved by the Police,

The current system will be enhanced with remote monitoring, This will be in the form of a portable
device that can be carried or worn on the arm of the DPS / responsible petson.

An additional viewing station will also be avallable in the reception area in the form of an iPad or
tablet allowing authorised officers to view the CCTV system if requested.

The Police will be invited to check the CCTV system and make any recommendations to improve the

current system.

The CCTV system will record continuously while the premises are open to the public.

Recordings will be kept fora minimum of 28 days.

The DPS or responsible person will be trained in the use of the CCTV system allowing them to
provide copies of CCTV to authorised officers when requested.

The location of the CCTY cameras are shown on the premises layout document and submitted with

this policy.
The company is registered with the |CQ and will follow the guidelines laid down by the ICO.

A person has been nominated to to ensure the rules laid down by the ICO regarding the use of CCTV
recarding equipment are adhered to.

All requests of CCTVY images will be recorded in a CCTV incident book noting the date and time of the
request, the person and authorlty making the request and the date and time the request was

completed.

The CCTV log book will also show that routine visual inspections of the equipment have taken place.

Any failures, breakdown orissuas surrounding the CCTV system will also be logged in the CCTV log
book. Any part of the CCTV system not warking correctly will be reported to the police with the date

and time of the report being logged.
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i i
L We operate a zero tolerance drugs paolicy.

4 I
[ Anyone found In possession of, using or dealing drugs will be reported to the police and the incident F
I will be logged. i
i H
}E Drug seizures will be recorded in an incident log kept at reception. The log will note the day, time,

members of staff involved in the seizure and a brief description surrounding the seizure.

Drug seizures will be stored in a secure safe and the police will be contacted to arrange collection. A ]
i collection log will be kept showing the date and time the police requested to collect the drugs and
i the officer and staff member dealing with the collection. |

A record of the collection will be made and kept on the incident log.
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Staffing levels will change to adequately deal with busier trading times at weekend.
The minimum staff on a quiet trading night will comprise:

DPS / Responsible Person, one bar staff, two door supetvisors, one DJ.

On busier trading nights the minimum staff on duty will comprise:

DPS / Responsible Person, three bar staff, three door supervisars, one DJ.

Staffing levels will be monitored to ensure more than adeguate supervision of the premises during
opening hours.

LT

The Police will be asked to make recommendations regarding how many door supervisors are
required.
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I hereby warrant, represent and certify the following:

| have never heen arrested and/or convicted for the sale of any illegal drug. | have never been
arrested and for convicted of any charge in relation to acts of prostitution. | understand that
violations of law could occurif | was to handle a customer ora customer was to handle me. | agree
to refrain from handling customers or allowing them to handle me and performing in such a manner
that would be considered obscene or otherwise illegal or unlawful and | agree to comply with the
rules of the club which have been adopted to ensure compliance with all existing national and local
laws, | understand that if these rules are broken it will result in the dancer being escorted from the

club,

| agree that | may be searched randomly and my refusal may result in Immediate termination of
contract for services and removal from the club.

I am gighteen years ar older, | agree that giving false information on this application will be reason
for me being unable to occupy space at the club. I understand that | will not be an agent or
employee of the club and that Paradise City is not responsible for unlawful acts committed by me.

| hereby declared that | have the status of a self-employed person, and shall be responsible for all
income tax liahilities and national insurance or similar contributions and | hereby indemnify Paradise
City in respect of income tax or national insurance or similar contributions. [ will provide Paradise

City with my accountant's details.

| have adequate and appropriate insurance to include a valid public liability certificate, a copy of
which shall be availahle to the company upon request. And hereby indemnify the company in

respect to any claims,

| understand that the company is unahle to accept responsibility for damage or loss of personal

property.
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THIS CONTRACT FOR SERVICES is made onthe  day of
BETWEEN: {1) Paradise City {"The Club") and
{2) ("Dancer")

DANCER

By signing this contract you are confirming that whilst you are providing dancing services to the Club

you are doing so as a self-employed Dancer.

You are obliged to:

= Actina professional manner and in accordance with the club's code of conduct at all times,
s Make all reasonable attempts to work to the Club's opening times.

# Observe Health and Safety regulations regarding working hours and site security.

+ Be responsible for the cost of repairs for damage to property of the Club or any third party.

e Pay your own Tax and National Insurance.
s Pay a house fee, as agreed with the club, for each session services are provided.

You have the right to:

» |eave the site without permission {although you should notify the Club for Health and Safety

reasons).
# End this contract without giving notice.
e Take legal advice before signing this contract, and to have a copy of it.

You do not have the right to:

« Holiday pay or sick pay.
» Hold yourself out as being an employee of the Club.

By signing this contract you are agreeing to be bound by its terms and you are agreeing that these
terms will govern the working relationship between you and the Club.

You are also agreeing that the terms of this contract represent the whole contract between you and
the Club with the exception of any verbal negotiation about price or location of the services.

Club

The Club intends that in this working relationship you are an independent sub-contractor

The Club is obliged to:

Provide all of the equipment used in the club either by employees or sub-contractors as the Club
takes its Health and Safety respensibility seriously.
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The Club is not obliged to:

e Offeryou any work. They may offer you the opportunity to provide your services but they

are not obliged to.
e Pay any substitute or help hired by you to undertake the waork.

The Club has the right to:

¢ End this contract without giving notice.
e Take legal advice before signing this contract

The Club does not have the right to:

* Control the methods you use when you provide your services to the Club providing they
apply with the terms and conditions of our licences and code of conduct

*  First call on your services - they cannot expect you to drop whatever you are doing to come
and provide your services to them.

By signing this contract the Club is agreeing to be bound by its terms and you are agreeing that these
terms will govern the working relationship between the Club and you.

The Club is also agreeing that the terms of this contract represent the whole contract between you
and the Club with the exception of any verbal negotiation about price or location of the services.

General

This Contract is governed by the laws of (England, Wales, Scotland or Northern Ireland) as
appropriate and is subject to the non-exclusive jurisdiction of the {English, Welsh, Scottish, Northern

irish) Courts.

Club: Paradise City

Signed Dated
Dancer

Signed:

Dated

Breach of any clause or clauses in this contract will not void or annul this Contract for Services as a

whole in any circumstances.
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TRANSACTION ACENOWLEDEMENT

LAST 4 DIGITS OF CARD: v simsivnnens

TRANSACTION AMOUNT: . iisisannen

| A FULLY AWARE AND AUTHORISE THE TRANSACTION TAKING PLACE IN PARADISE CITY, 193 —
184 BROAD STREET, BIRMINGHAM, B15 1AY.

| ACKNOWLEDGE THAT FRAUDULANT TRANSACTIONS MAY BE SUBJECT TO CRIMINAL AND OR
CIVIL ACTION.

CUSTOMER SIGINATUIRE: 11 viieesins e inn vem s cmsmes simsermns sesssnsssssssssssanasnans

NAME QOF STAFF MEMBER PROCESSING PAYMENT: e st vnn s st in s e ansms s,

STAFF SIGMATURE i iisiass s ses s sasmss s s

PARADISE CITY, 193 — 194 BROAD STREET, BIRMINGHAM, B15 1AY.



STAFF TRAINING

As a way of checking your knowledge, please answer the questions below.

LICENSING.

1: What are the permitted opening hours?

2: What are the 4 licensing objectives?
1:

2:

3: What does challenge 25 mean?

4: What are acceptable forms of ID for checking someone’s age?

5: What ABV content should a ‘low alcohol’ product contain?



HEALTH AND SAFETY

1: Name your three main responsibilities regarding health and safety as an

employee?

A

2: Describe the correct way to lift?

3: Where is the location of the accident book/log?

4: Who are the current first aiders?

5: How should you dispose of broken glass?

6: Name three basic controls you should carry out when using chemicals?

A

B:



FIRE SAFETY

1: Record where the following are located.

A: Nearest fire exit.

wal

: Assembly point.

C: Nearest break glass.

D: Nearest fire extinguisher.

2: What type of fire extinguishers does the club have?

3: Name 3 measures you can take to prevent fire.



DISABILITY AWARENESS

A disability is defined as a physical or mental impairment which has substantial
and long term effect on carrying out normal day to day activities.

1: List three disabilities you may come across whilst at work,

2: Describe in your own words what you think discrimination means under the
disability act.

3: What features at this site do you think might restrict a disabled person?



TAB 4:

CURRICULUM VITAES
TAB DOCUMENT
4.1 Gary Brown
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4.3 Ruxandra Niculescu
4.4 Zviad Tsiklauri




Gary Brown — Curriculum Vitae

Address:
Telephane:
Email:
D.0.B

Personal Profile

*+  Well-presented, understanding and approachable. Able to interact with custamers and colleagues In a
friendly and professional manner,

« Enjoys problem solving, team leading, staff management and tralning. A good listener and always
happy ta help others,

+« T am articulate and @ke pride in whatever I do. A quick learner, [ can work Individeally or within a
team to understand and achieve targets and motivate myself and others whilst understanding and
adhering to regulation and compllance.

Employment

Valuations Manager

Connelfs Group { Shipways-5equence) March 2014 - Prasent

«  Invited ko join the group by the Regional Director based an previous success with competitor
businesses,

«  Valuing and l|sting properties for sale whilst being compliant with The Estate Agency Act, Consumer
Protection Reguiations, Data Protection, Money Laundering f Flnanclal Crime, [ would undergo
continuous training throughout this rale and be expeacted to pass an annual accreditation on all the
above and be subject to regular audits, | passed every audit and accreditation exam I sat while in the

role,

« I am often called upon by the Regional Director and colleagues to provide advice to other staff
mernbers an general compllance |ssues and money laundering. It is an area of the business that I
enjoy and understand well,

v Laeading a team of sales stalf focussed on the valuation aspect of the business and ensuring
compliance with lagal and Industey regulations alongside the branch manager.

«  Training colleagues and helplng them to perform their roles confidently, compliantly and with success.

D1 / Entartainment

Legs 11 - China Town 2013 - November 2017

+  Providing music entertainment and managing the dancers for stage shows,

+ Belng aware of the club rules for bath staff and public with regards to the provision of lap dancing
entertainment and assisting management In making sure the club rules are adhered to by dancers and
the public. Bringing to the attention of the management and or door supervisors any contravention of
the club rules ar any Issues f disturbances that could put members of the publle ¢r staff at risk or in

danger,



Valuations Manager

Your-Move April 2013 - March 2014

« Invited to join the company by regional director having been aware of results in pravious
emplayment,

s Working for the UK's largest Estate Agency brand, Responsible for providing best in class customer
service and belng the agent of choice.

Tralning colleagues In branch around custormer service skiils, sales skills, product knowledge and
compllance Including the Estate Agency Act, Money Laundering / Financial Crime and Consumer

Protection Regulatlons.

+ Waorking within a team to exceed targets and our customers” expectations.

Property Appraisal Manager

Dixons Countrywida April 2011 - March 2013

«  Offered the role with no previous experience |n the property industry and went on to hecorne top of
the regional league tables for performance,

« [ ook part in regular training sesslons with colleagues, often leading and offering a different
perspective as an gutslder coming fnto a new Industry.

« Listing saleable properties In accordance with the company’s fee scale and adhering bo relevant
legislation and compllance.

Sales Coach

Pc Warld, Sutton Cofdfield, Birmingharm July 2008 - March 2011

Shop floor management of the sales team, understanding the business objeckives, goals & targats,
Part of a team responsible for achieving and sustalning numeraus KPL's and ensuring an excellent

lewel of customer service,

«  Ensuring company rules & procedures are adhered ko and understandlng Health & Safety in the
workplace and enforclng and acting on issues when they arise,

Dealing with the return of geods and custamer service Issues In accordance with Consumer Protection
Regulations and The Sale of Goods Act,

«  Performing weekly/monthly perfarmance reviews of staff Including team development and
performance management.

« Ensurlng all staff possess a first class level of product knowledge.

= Key holder, responsible for ensurlng security of stock & premises.

« 1% |jne support for 1.T prablems for customers and colleagues.



Customer Advisor (Connactlons Champion)
Pc World, Sutton Coldfield, Birringham.

s Responsible for training colleagues on the connectivity propositions. (Home & mobile broadband,
digital TV services & mobile phones)

« Driving sales and achieving bath parsonal gales targets & stare targets.

Business Account Developar
FPC World, Sutton Coldfield, Birmingham.

+  Advising commercial, domestic and educational businesses on software & hardware solutions,

»  Managing top 500 accounts.

« Training and coaching colleagues on all aspects of the buslness frorm administration to process and
pracedure and behavlours.

» 1% ling support for business custamers IT issues,

B f Marketing / Promotians

Self Emplayed. February 1994 - December 2017

e Waorking all over the UK and Eurcps with varlous companies parforming as a nightclub DI as well as
Invalvement in venue marketing and promotional activity, Identifying target clientela and
Implementing promational events.

« 1 formed a good working relatlonship with two General Managers whlist working for Luminar Leisura
who in turn took me to new venues they were posted to worl alongside them.

»  Being alert and aware of staff and public safety In an environment where alcohol was served,
« Creating customer profiles and databases to target relevant attendance to events.

s+ (Galned experience dealing with the general public of all agas and from all walks of life.

« Ienjoyed getting Involved with local radio stations and preducing shows and advertising.

Running & ewnlng my own business taught me valuable skills and the importance of always striving to
be the best In your chosen field,

Functlons f Conference Manager January 2001 - December 2002

Mumber 10 Bowfing Centre, Norwich, Norfalk.

«  Part of the management keam In a large 30 lane bowling centre including nighteluly, function /
confersnce rogm, bars, restaurant and arcade, Owversesing staff to ensure deadlines for preparation of

events were met,

«  Being on slte during entertainment bookings and nightclub opening times t run the business, ensure
licensing and entertainment laws were adhered to and enforced.

« Identlfying staff training needs and developing staff to excel |n thelr roles within the company.

«  Creating new relationships with local and national business. Creating business for the privats hire and
conference side of the business.

»  Balng present during functlons and conferences ensuring a high level of customer service and publlc
safety,



Sales Advisor

July 19959 - Decemnber 2001

Bennett’s Retall, Robkert Baby Way, Buyy St Edmunds, Suffoelk,

«  Trained as a multi-skilled sales advisor of electrical goods. (Brown & White goods)

»  Attended numeraus manufacturers training courses such as Sky, IVC, and Sony. Passing on training
knowledge to other staff members.

« Chosen to be trained as the stores only mobile phaone speciallst advising and selling o2, Vodafone, T
mobile and Qrange,

»  Advising customers on goods, services and extended service plans and advising on and completing
credit applications.

Fducation & gualifications

February 2018

January 2018
March 2011
September 2010
May 2010

Feb 2010

1993 = 1994

Aprll 1993

1992 - 1933

1988 - 1992

1996

1992

Award for personal llcense holders (BIIABR Level 2)

Connells Group annual accreditation. Financial Crime, Data Protectlon, Consumer
Pratection Regulations, Estate Agency Act and general compliance.

MVQ Level 2 In Team Leading
Madules! Allocating and checking work, health and safety at work, managing
resaurces, providing team leadership, providing learning apportunity for colleagues,

EDI Level 2 Certificate In Team Leading
Micrasoft Offlce 2010 specialist learning course.
Micrasoft Windows training couree,

City College, Norwlch = 1yr tralning on a civll englneering work placement.

I hold a Full UK driving Heense with no penalty polnts.

Aftar leaving school [ attendad Great Yarmouth College of Further Educatlon - BTEC
Mational Diploma in Lelsure and Recreation, although I didn't complete the last three

monkhs of this course,

Lynn Grove High School Great Yarmouth - GCSEs Math {C) Deslgn & Technology {B)
English Language (C), English Literature {D}, Double Certlficate Sclences (CC),
French {0}, Physical Education (D], Rellglous & Sacial Educatlon (B}

I previously sat the BIIA Level 2 course arpund 1996 and passed. I was managing 2
small nightelub In Great Yarmouth called Liberty's Rock Café and attended Great
Yarmouth Maglstrates Court where I was granted a llcense to sell alcohal far
consumptlon an and off the premises.

Duties Included opening and closing procedures, cashing up, pregramming of epos
till systams, stock managerment, staff training and management and overseeing

deor supervisors and admlsslons policy.

The club traded seven nights a weelk with a Public Entertalnment License for muslc,
dancing and singing.

Awarded 1* Dan Black Belt by the English Korean Karate Assoclation.



Personal summary: Andrew Bamber

| retired from the Metropolitan Police in January 2007 having served 34 years of
exemplary service. Throughout my service | have been regularly involved in the
enforcement, management, and development of licensing initiatives and policies. | retired

as a Borough Commander.

As a constable | worked as an undercover officer detecting offences in late night licensed
premises in central and west London. As an Inspector | was the licensing Inspector for a very

busy inner London policing division.

Whilst working as a Chief Inspector | was the operations manager in the central London
Clubs and Vice unit from 1990-1996. As a part of this role | had responsibility for late night
licensing in Westminster and | supported other London boroughs as appropriate. During this
period, | managed both covert and overt police operations on behalf of the palice and the
local authority to ensure compliance with the legislation and to prosecute breaches where
necessary. The overt licensing visits were structured in a way that ensured that all premises
operating with late night licences received at |least 4 visits a year from a joint licensing team

of palice officers and local authority officers.

It was during this period that | was involved in the development of the initial licensed door
supervisors scheme, commissioned by Westminster City Council, which was implemented
and managed by myself within the Clubs and Vice unit. During the same period |
researched, with a local authority counterpart, the potential for the introduction of ‘Lap
Dancing’ clubs in Westminster. The work resulted in the introduction of ‘lap dancing'
establishments in the borough. The initiative and the supervision of the licence was then
monitored covertly and overtly by officers under my direction.

As a Borough Commander on 2 London boroughs, between 2001 and the beginning of
2007 (January), | worked with both local authorities to develop the respective licensing and
enforcement policies. The work with the Local Authority formed a significant part of

Community Safety and local policing plans.

With the introduction of the new licensing legislation in 2003 | oversaw the fransfer of
responsibilities to the local authority and was instrumental in setting up a joint licensing
team for a busy inner London borough.

In 2007 having retired from the police and was employed by an inner London local authority
as an assistant director. | had responsibility for a wide ranging Safer Communities portfolio
that included the licensing function and treatment regimes for drugs and alcohol. During the
10 years spent with the authority | worked closely with the local policing teams to ensure
that licensed premises were effectively supervised and managed in line with local initiatives

and the borough licensing and enforcement policies.

As the principal officer for licensing in the local authority | worked closely with local
community groups, ward councillors, and members of the licensing committee to develop
knowledge and understanding of local enforcement policies and crime and disarder initiatives
linked to drugs and alcohol and the supervision of licensed premises and the licensing
objectives. | was responsible for delivering a structured approach to licensing management
and supervision, the councils community safety plan, the enforcement policy, and licensing
policy. My role also included the consultation, development, and delivery of the boroughs
controlled drinking zone, cumulative impact zong, Sexual Entertainment Venues, late night
levy, early morning restriction orders, Best Bar Mone, and alcohal treatment proagrammes.



On my retirement from Local Government | set up my own compliance consultancy and
offer independent advice and compliance audits for licensed premises. | have given
evidence at licensing hearings/reviews, and appeals on behalf of the Metropolitan Police,
Local Autherities and individual premises in each of my respective roles.

| have a Masters Degree in Business Administration.



Ruxandra Niculescu

Personal Profile

| am a dynamic, professional, trustworthy and honest individual with a wide range of expertise in

various fields.
| always aim to learn new things and have a very competitive spirit.
| have good communication, leadership and analytical skills.

| am a dedicated team player who leads by example, Inspiring others towards shared goals, driven by
a personal passion for excellence and professional loyalty.

| Key Skills and Abilities

= |T astute: All M5 Packages, Excel, Mail Merge,

*  Thrives under pressure,

e Highly target focussed — Exceeding targets every time,
v Adaptable and able to learn new skills quickly.

* Able to research and find information as required to further the goals of the business.
«  Good verbal, written, face to face communication skills.
* Good awareness of health and safety In the work place.
* Translation skills.

& First Aid trained and certified.

¢  Fire Marshal trained and certified.

»  5lA trained and certified.

*  Restaurant Hospitality and Management Diploma.

¢ Also holding a valld drinks Licence,



Employment History

September 2017- Present

Branch Administrator Shipways

Typing letters for Residential 5ales/Lettings from our in-house estate agency software
Weekly send-outs of via email fram our software

Telephone cover

Creating property details.

Obtaining vendars’ approval

Getting sale details ready to go online,

-Performing mail-merges

- Vendor reports via Rightmove, co.uk

-Branch Profile malntenance.

-Staff profile updates

- Franking all post

- Ordering stationery ete/office supplies and maintaining/recording stack
- Ordering business cards

- Chasing for Compliance

June 2015- August 2017

General manager at DanSld Limited an entertainment club in the heart of Birmingham.

My role as a General Manager was to ensure that everyone is trained to the best of their ability and
able to perform their duties without any difficulty.

My responsibilities included:

Creating rotas for the staff {duty managers, bar staff, promoters, door staff, DIs and entertalners).
Calculating staff wages and artist earnings for every shift they work.

Recrulting/Interviewing bar staff, door staff, DJ, promoters and new artists,

Responsible to do new starters’ inductions and follow up every quarter with all members of our
team to serve as a refresher and ensure everyone remembers and adheres to the terms and



conditions of our licence, health and safety policy, sexual harassment policy, fire risk assessment and
fire drills procedures,

At the end of the induction | would provide them with a company/staff handhook, giving guidance
and explaining rules and pracedures to staff working on the premises, which | was entrusted to write

by the company.

Alzo keeplng a good record of all training recards and guestionnaires to be always available for

inspection by the local authorities.

| was in charge with opening and closing the premises, checking the float and the tills making sure

everything was compliant and ready for business.
| was also responsible for the tills and end of session cashing up.,

Able to do Z-totals and X-totals for the tills and PDCQ machines, add and remave praducts on the tills

also change products prices,

Add and remove clerks’ names on the tills.

Weekly summaries and wage lists were also my responsibility,

Handling custamer complaints both In persan, phone and via emalls.

Stock count and stock orders,

Handling all the product payments to suppliers.

Making sure our liability Insurance and all required licences are renewed in time.

Tralned in working CCTV and making sure the police and traffic wardens are always provided with

the video footage they require.

Always ensuring that our premises and staff was compliant with current laws and regulations.

June 2012 — June 2015

Duty Manager at Dan5id Limited an entertainment club in the heart of Birmingham.

My role as a Duty Manager was to make sure everything 1s run smoothly and without disruption in
the absence of the General Manager.

My responsibilities included:

| was in charge with opening and closing the premises, checking the float and the tills making sure
everything is compliant and ready for business.

| was also responsibile for the tills and end of session cashing up.

Able to do Z-totals and X-totals for the tills and PDQ machines, add and remove products on the tills

also change products prices.



Add and remove clerks” names on the tills.

| was also responsible for the tills and end of zession cashing up.
Stock count.

Handling customer complaints both in person, phone and via emails.

Supervising employees and artists to ensure all the rules and regulations under which our premise

was operating were being followed,

Agpril 2013- March 2010

Bar Staff and Waitress at Poppy Red in the Arcadian.

January 2009- April 2005

Woaorking on the checkout till th a supermarket in Bucharest Romania.

January 2005- July 2001

Bar Staff and waitress at Bavaria Pub and Club in Bucharest Ramania

| Education and Training

= First Ald trained and certified.
« Fire Marshal trained and certified.

«  51A trained and certified,
» Restaurant Hospitality and Management Diploma (Online Course).

¢ Duty/DPS Manager Diploma.
Equivalent of A levels studies in Romanla.
1997 — 2001 High school lon-Luca-Caragiale-Bucuresti-sector-1

Also attended Dudley College in 2009 to perfect my English and IT skills,

| Interests and Hobbies

&« Travel

= Listening to music.
s Getting together with friends/socialising/dinning out.

s Decorating.

References available on request.



ZVIAD TSIKLAURI

PROFILE SUMMARY

| am a gualified close protection operative and senior door supervisor with a wealth of experience and know
ledge of security management and operations. Having worked in many different sectors from construction s
ites, offices, casinos, nightclubs, gentleman's clubs, to high profile celebrity close protection, possess me wi
th extensive knowledge of relevant safety equipment, policies, procedures and strategies to deal with emer
gency situations. With a good friendly outlook, this enables me to relate to the public well and buildup ane
xcellent rapport instantly. | am proactive in recognising and defusing fensions In hostile or violent situations
and taking relevant action before they escalate into criminal matters, | am confident, highly motivated and a
s a professional, | am well presented and take pride in my work. | have experience in leading teams; | also
work well on my own and enjoy being part of a good team who are able to work well together.

CAREER HISTORY

HEAD DOOR SUPERVISOR LEGS11 GENTLEMAN'S CLUE FEBRUARY 2014 — AUGUST 2017
key Responsibilities.

Lead a team of four door supervisors

Hold briefing meetings with door staff

Conduct discipline meetings with door staff

Conduct welfare meetings with doar staff

Meet and greet high profila VIP clients

Conduct searches for weapons

Conduct searches when drug use confirmed

Monitor clients for drunkenness/drugs

Keep observations of all staff within individual rooms via CCTV to detect offences
Enforce the high standard of regulations of the venue at all times
Conduct patrols within venue

Provide assistance to door supervisors in case of emergencies
Frovide close protection security of dancers on stage when necessary
Crowd control of the stage areafoutside of venue

keep constant radio contact with staff

Liaise with police when apprehension of offenders

Provide evidential statements/CCTV to police when necessary

& & & & & @ 4 & ¥ &8 & B8 9 8 B B

HEAD DOOR SUPERVISOR SECURE-IT JULY 2013 — JANUARY 2014
Key Responsibilities:

Meet and greet clients atiending the Casino

Check identification for authentication and confirmation of clients age

Check if clients are impaired through drink or drugs

Search clients for weapons and drugs

Crowd control inside and outside of venue

Enforce evenly and fairly regulations of venue if necessary

Eject clients who are aggressive or committing offences and liaise with the Police

Conduct patrals within venue to ensure all fire exits are kept clear in case of emergency
Keep observations within venue to ensure safety of all staff and clients and prevent offences



accurring
Provide emergency First Aid whenever required
Check CCTV is in working order and provide to the Police as necessary

HEAD DOOR SUPERVISOR AMARA VIP DECEMBER 2011 - JULY 2013
Key Responsibilities:

" P oB s o= o

Lead a team of six door supervisors
Held briefing meetings with door staff to update on clients attending venue everyday

Discipline door staff where code of conduct had been breached

Meet and greet high profile VIP clients attending the gentleman’s club

Keep observations of all staff within individual rooms via CCTV to detect offences

Enforce the high standard of regulations of the venue at all times

Conduct patrols within venue to provide assistance to door supervisors in case of emergencies
Provide close protection security of dancers on stage

Crowd control of the stage area
Keep constant radio contact with door staff as well as director of venue as requested

CLOSE PROTECTION AMARA VIP DECEMBER 2011 - JULY 2013
Key Responsibilities:

Provide constant security service to very high profile football player
Attend meetings with client nationally and internationally

Attend private functions with client

Carry out tasks requested by client

Provide profection for clients family

Close protection security provided to very high profile musical artist NEYO
Close protection security provided for Tinchy Stryder

Close protection security provided for Alexandra Burke

Close protection security provided for Chipmunk

All protection provided on Individual basis as requested by client
Crowd control to ensure artist was not bombarded by fans
Escorting artist onto the stage

Stage control to allow artist to perform without disruptions

Escorting artist of stage
Escorting artist to personal vehicle and attending other venues nationally

DOOR SUPERVISOR SECURE SERVICES JANUARY 2009 - DECEMBER 2011
Key Responsibilities:

Meet and grest clients attending nightclub

Check identification for authentication and confirmation of clients age

Search clients for illegal substances, weapons and alcohol

Conduct patrols of whole venue to ensure fire exits are kept clear

Keep observations of clients within premises to prevent offences

Liaise with Police officers in order for them to conduct “walk throughs”

Escort clients out of premises who have committed offences and liaise with Police
Assist in removing clients from premises after venue closing



DOOR SUPERVISOR PLATINUM SECURITY MAY 2005 —- DECEMBER 2009
Key Responsibilities:

Meet and greet clients attending nightclub

« Ensure clients identification is authentic and client is of correct age to enter
» Search clients to ensure drugs, alcohol and weapons are not taken into venue
= Keep observations inside and outside venue in order to detect potential offences
= Agzsist other team members in remaving clients from venue
SECURITY GUARD PLATINUM SECURITY MAY 2005 - DECEMBER 2009

Key Responsibilities:

Have a briefing meeting with previous security guard

Report to base on hourly intervals

Provide high visibility patrals of whole construction site

Provide written accounts of any issues or break-ins and report to management
Have a briefing meeting with staff working on site the following day

PROFESSIONAL SKILLS

» Close Protection Operative

s Advanced Driver

¢ Firearms Trained

« Covert/Overt Surveillance Trained
« Fuliy SIA Front Line Trained

+ First Aid Trained

» British Judo Master (3™ Dan)
» Self Defence Instructor

» Team Leader

+ Customer Setvices

« Excellent Observational Skills
= Analysing Situations

# Crowd Monitoring/Control

= Door Supervision

» Close Protection

« Conflict Resclutions

» Fire Safety Trained

» Drugs Awareness Trained

PERSONAL SKILLS

« Honest

¢+ Punctual
s Reliable

» Efficient

« Confident

+ Excellent Judgement
+  Assertive

« Energetic
= Perceplive
» Flexible

= Multi Lingual



GUALIFICATIONS

+ SlA Door Supervisors Training Course
» (Close Protection Course
+ International Degree

OTHER ACHIEVEMENTS

= British No1 Heavyweight Judo Champion
+ Commonwealth Judo Masters Champion
* International Judo Gold Medalist

INTERESTS

s Judo —competing for England
o Voluntary judo instructor

+ Gardening

s (Going to the gym

« Socialising

+ Cooking

REFERENCES AVAILABLE UPON REQUEST



TAB 5

PERSONAL DOCUMENTS OF GARY BROWN

TAB DOCUMENT ]
5.1 DBS certificate

5.2 Personal Licence

5.3 Personal Licence Card

5.4

Bl Level 2 certificate




STRICTLY PRIVATE AND CONFIDENTIAL

‘E.

E -

C L

£y

BASIC Certificate Disclosure &
' | Barring Service

DES fee charged Certificate number: JO00&53377530

LS 1D number: PODGOAOZNNG Date of issue: 25 FEEBRUARY 2018

Applicant personal details

SunAmE: BROWN

Forenams(zl: GARY PAYLIOND

Other names: NONE DECLARED

Dats of birth: (D

Pl 2 of birth: QD

(Gender: MALE

Police Records of Convictions, Cautions, Reprimands and Warnings

MNOME RECCRDED

BASIC Cerrificate

Thiz document is a basic certificate within the meaning of section 112 of the Police Act 1997

This section provides general information in the use and content of this certificate. for further detailed
information see our website waarw.gov.uk/dbs




BIEMINGHAM CITY COUNCIL

LICENSING ACT 2003

PERSONAL LICENCE

Licensee Name Licence Number ; 10735

Wr Gary Raymond Brown

Licensee Address Issue Number ; 1
lssue Date : 18/03f2018

BIRMINGHAM

Relevant Offences

Country | Conviction | Offence JSEntence
Date |

! |

The photocard and paper counterpart together make up the complete personal licence and
should be kept together. Both must be produced when reguired.

Granted By:

orlloe

Bhapinder Nandhra
Senior Licensing Officer

Flease Mote: This document should NOT be relied upon as a form of identification. The
requirement to renew Personal Licences was abolished as of the 1 April 2015, The Licensing
Authority has therefore nol been able lo conduct a Criminal Records Check upon the licence
holder, to ascertain whether thay have been subsequenlly convicted of any relevant or foreign
offences since the licence was first granted.

Birmingham Clly Councll, Licensing Section, P,O. Box 17013, Birminglham, B8 BES
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"

This is to certify that

GARY BROWN

>
has been awarded the i

BIIAB Level 2 Award for Persoﬁ*al:tiefence
Holders

Qualification Accredilation Numnber:  803/24688/5 Deta Achleved: 12/02/2018
Cartificate Humber: 126592 Leamear Number: 190428

t\:;)w

Cenlea Thomson
Reaponalbla Officer

®Biaz Ofaual



TAB 6

PERSONAL DOCUMENTS OF DANIEL PARMA

TAB DOCUMENT
6.1 Birth Certificate
6.2 Personal Licence & SIA Card

6.3

DBS Certificate
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00606470

| Ly @ Gjendjes Civile Balldye iy
Civil Registey Obfice

Ciftice de PErat Civil
Survicia’ el Reyistra Civil
Stondesumtsbeharde

Utficie dello Stako CThile

REPUBLIKA E SHQIFELF'JSIE
Republic of Allwais
Repullique o A lbanie |
Repuwilliva e Allawnis
Republik albwvnien
Repubildicn oJ'Albania - -
Anpogpari Ty M[.k‘liﬂrx

Anfpyeia

T A

e T g

CERTIFIKATE LINTHE |

Birth Cmﬂf:ﬁte Certifical de Naissance - Certificado de \Ia’c:mlentu Geburtsnrlunde

Vorname dey Mutter - Mo della maclea - Dvopo prprpdy

Uo---. Certificato di Nascita - Thatonountu ]i"ewqqu
Ermef - Mame - Prénon - Mombre - Vormame - Neme - Ovopa ; Elton
Belblewr - Sumame - Mom - 4 1rE:IHur.ivnu Fanilieritane - Cogoonme - ¥ [
Ercinpro I L : | LERSTARA]
Numri personal - Personal wmber - Mwméra personne| - Mimero persanal | _
Personal nummer - Minere pecsonale - Mpeommcg aipiog 3
Enui i babait - Father's l'I:I'IIHtE Prdnonn e pére - Mombye del padre - B
Vorname des Valers - Nome'del pucdug - Dvope Marpog i
Enwi i n#nds - Mother's mitme - Prénon de by mére - Nombee cle ly oncdee - Maije

Datélindja - Date of bizth 5Dale de nadssainci - Fechn di nacimisnta -
Ceburtsdatui - Dala <i noseibta - Hpepopgwid yevnaeag

Vendlindja - Place of birth < Liey de naissame - Lugar de nueimiento -

JGeburbsort - Lungo di nasita - Tonoy yevvioess

Vendbanimi - Plawce of residence - Lieo de domicile - Domicilio - Welbnort -
Lierge i adowndeilio - Ty guronsioyg

Gjinia - Sex - Sexe - Senp 'GLSLhIhtht Seggo - BdA

CMEOVEVELTIRY BOITESTOT

Gjendfa chvile - Civil l-l=1lj:|$ Etal vivil - Estyedor civil - Familienstand - Stabo r._nrllta -

Ausstellungsialun - Datn dt-"ll!ll'lsl.']u Hr_ltpupqvltt epynimg

Enui, Mbiemri, Ménshloin | Népuntsit tE Ggend.ws Civile, Vula

Mume, Suroame, Sigoature and Seal of Keeper *. i
Prigwnn, Mo, Stgoalune, Sceau ce 'OMeter de I E{nl‘ Ciwll

Nombwe, Apellicks, Fiome v Sella del Oticial de Registre Civil

Vowname, Familiennwme, Untecschiit wid Dienstsiogel des Slandeshennlen
Mume, Cognome, Firma ¢ Tlmbro del Fubllico Uliciale dullo Sty Civile ;
Ovopd, Ennnpio, Yooy ke Sppoyi&o oo Yiehhijhon oo Agéioaayeion

Beqar/e - Single « C-.’Jul:‘nt‘mm = Soltero/n - Lediy - Celibe - E
Apapou : ;.
ife blartuar - hfarr Wd. Wariéfe - Casado fa - Veeheirabel - Coniugako/a - _
Eyyuipogfa) ; 4
ife Shlurorézuar - Ij_ivm‘u:m‘l « Diwvored fe - Divordado/s - Geschivden - L,
Divorziatofa - Awalen fElE’:IN}L,f'I]} =
ife Ve - Widower ,.-"'W:duw - Weulfveuve - Vindo /o - Yerwitiel - Yodovasa - _
Ao i =
Sheetésia - Citizership - C1El:‘| vermhd - Chudiadanin - Stankanpahiiislosit - !
Cittadlnanza - I'E'I'L'L\ré'ujcu.t X i
Mbiemrd para martese - Surname hefore marriage - Moo avant le mariage -
Apellido antes del manimonio - Geburtsname - Cognome primn del matimonio - 2 e
Enevvupto npiv/ petd To yédpn
Data & ldshiit - Dabe ol issue - Date de déliveanve - Ferhe de expedicion -
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vﬂlrmuggh_cugggn_ Counc
Licensing Act 2003

Licance . B348 7 1
Expires 22/106/2024
Surnama Parma
Fornames  Daniel

T Gy

PERSONAL LICENCE

LICENCE

security industry Authorit

DOOR SUPERVISOR
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TAB

/

PERSONAL DOCUMENTS OF RUXANDRA NICULESCU & ZVIAD TSIKLAURI

TAB DOCUMENT
7.1 Personal Licence- Ruxandra Niculescu
7.2 Professional Certificates: Ruxandra

Niculescu: Level 3 Certificate in
Mortgage Advice & Practice;
Restaurant & Hospitality &
Management Diploma; SIA licence

7.3

SIA licence: Zviad Tsiklauri




Birmingham Gity Councitl
Licensing Act 2003
Lesnce N TOSD /3

Suinam Niculescu
Fargnames . Rixandra

. |




BIRMINGHAM CITY COUNCIL

LICENSING ACT 2003

PERSONAL LICENCE

Licensee Mame Licence Number : 7950
Misa Ruxandra Miculescu
| icensee Address Issue Mumber ! 3

Issue Date : 03102013
SRR
Relevant Offences
Country | Conviction | Oifence Santence —]

Date -
i

I

The photocard and paper countarpart lagether make up the complete personal ficence and
should be kept together, Both must be produced when required,

Granted By:

= & fomot

Carolyn Bennett
Senlor Licensing Officer

Please Mote! This document should NOT be relied Upon as a form of identification. The
requirement to renew Personal Licences was abolished as of the 1 April 2015. The Licensing
Authority has therefore not been able to conduct a Criminal Records Gheck upon the licence
holder, to ascertain whether they have been subsegquently convicted of any relevant or foreign
offences zince the licence was first granted.

Birmingham City Couneil, Licensing Sectien, F.O. Box 17013, Birminghem, B6 9ES



This is to certify that

Ruxandra-Cristina Niculescu

has been awarded the following qualification

LIBF Level 3 Certificate in Mortgage Advice
and Practice - 501/0629/6

St Pt~

PROFSTEVEN HABERMAN ALEX FRASER
Chairman Chief Executive

27 lune 2018

ARIBAGE

Regulated by
ORI RN R | Pt R L Rt TR T L

The Landon Institute of Banking & Finance isa registered charlty, Incorporated by Roya| Charter. W 042682

AN NS HERTINSZ N
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TAB 8

COMPANIES HOUSE DOCUMENTS

TAB

DOCUMENT

8.1

Companies House Documents




PARMA (MIDLANDS) LTD - Overview (free company information from Companies... Page | of |

Companies House

Companies House does not verify the accuracy of the information displayed

fhitp:ffresources.companieshouse gov.uk/servicelnformatlan.shtml#camplnfo)

BETA This is a trlal service — your feedback (https./iwww.research.net/richbeta) will help us to Improve
it.

Search for companies or officers

PARMA (MIDLANDS) LTD

Company number 11164703

Registered office address
23 Broom Hall Crescent, Birmingham, United Kingdom, B27 7JR

Company status
Active

Company type
Private limited Company

Incorporated an
23 January 2018

Accountis

Mext accounts made up to 31 January 2020
due by 31 October 2020

Last accounts made up to 31 January 2019

Confirmation statement

Next statement date 7 January 2020
due by 21 January 2020

Last statement dated 7 January 2019

Nature of business (SIC)

+ BB209 - Other letting and operating of own or leased real estate

|s there anything wrong with this page?

https://beta.companieshouse.gov.uk/company/11164703 26/03/2019



PARMA (MIDLANDS) L'TD - Officers ({free information from Companies [ouse) Page | of 2

Companies House

Companles House does not verify the accuracy of the information displayed

(httpiiresources.companieshouse.qgov uk/sendcelnformation.shtml# complnfo)

BETA This is a trial service — your feedback (https:/www.research.net/r/chbeta) will help us to improve
it.

Search for companies or offlcers

PARMA (MIDLANDS) LTD

Company number 11164703

= Officers

* Persons with signiflcant control (https:/beta.companigshouse.gov.ukicompanydli64703/persans-with-

significant-control)

Filter officers

E Current officers

Asoly fisr |

2 officers / O resignations

BROWN, Gary Raymond

Correspondence address 23 Broom Hall Crescent, Birmingham, United Kingdom, B27 7JR

Fole Active Director

Date of birth December 1975
Appolnted on 29 October 2018
Mationality British

Country of residence England

Occupation Co Director

PARMA, Daniel

Correspondence address 23 Broom Hall Crescent, Birmingham, United Kingdom, B27 7JR

hitps://beta.companieshouse.gov.uk/company/1 1164703 /officers 26/03/2019



PARMA (MIDLANDS) L'TD - Officers (free information from Companies House) Page 2 of 2

Role Active Director

Date of birth September 1977
Appointed on 23 January 2018
MNationality British

Country of residence United Kingdom

Oecupation Co Director

Is there anvything wrong with this page?

https://beta.companieshouse.gov.uk/company/1 1164703 /officers 26/03/2019



Persons with significant control Page [ of |

Companies House

Companles House does not verlfy the accuracy of the information displayed

(httpiiresources.companieshouse govuk/servicelnformation.shtml#complnfo)

BETA This is a trial service — your feedback {https./fwww.research.net/i/chbeta) will help us to Improve
it.

Search for companles or officers

PARMA (MIDLANDS) LTD

Company number 11164703

* Officers (https:/beta.companieshouse gov.uldcompany/ 11164703 /officers)

* Persons with slgnificant control

1 active person with significant caontrol / O active statements

Mr Gary Raymond Brown Active

Correspondence address 23 Broom Hall Crescent, Birmingham, United Kingdom, B27 7JR
Motified on 2 January 2019
Date of birth December 1975

Mationality Britlsh

Nature of control Ownership of shares — More than 50% but less than 75%

Country of residence England

Mr Daniel Parma Ceased

Correspondence address 23 Broom Hall Crescent, Birmingham, United Kingdom, B27 7JR
Motified on 22 January 2018

Ceased on 2 January 2019

Crate of birth September 1977

MNationality British

Mature of control Ownership of shares — 75% or more

Country of residence United Kingdem

Is there anﬁhing wrong with this page?

https://beta.companieshouse.gov.uk/company/11164703/persons-with-significant-cont... 26/03/2019



