Birmingham City Council

Sustainability & Transport Overview and
Scrutiny Committee

18 April 2024

Subject: Customer Service Programme Co-ordinating OSC Task
& Finish Group — Highways Repairs Update

Commissioner Review

Commissioners note that the report makes reference to verbal progression
updates, however BCC must provide an urgent written update on the progress
made since July 2023. Commissioners require this to be provided in advance of
the next Committee meeting.
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