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BIRMINGHAM CITY COUNCIL

LICENSING SUB-COMMITTEE B

Thursday 6 September 2018 at
1230 hours in Ellen Pinsent Room,
Council House, Birmingham

AGENDA

LAB 11, 26 OXFORD STREET, DIGBETH, BIRMINGHAM B5 SNR-
LICENSING ACT 2003 AS AMENDED BY THE VIOLENT CRIME
REDUCTION ACT 2006 - APPLICATION FOR EXPEDITED REVIEW OF
PREMISES LICENCE: CONSIDERATION OF INTERIM STEPS

N.B. Application scheduled to be heard at 1230 hours.
Documents submitted.

A. Certificate issued by West Midlands Police under Section 53A of the

Licensing Act 2003
B. Application for Review of Licence
C. Copy of Premises Licence
D. Location maps

West Midlands Police have applied for an expedited review of the premises
licence in respect of Lab 11, 26 Oxford Street, Digbeth, Birmingham B5 5NR.
The application has been made under Section 53A of the Licensing Act 2003
(as amended) and has been accompanied by a certificate signed by a senior
member of the force, stating that in their opinion the licensed premises have
been associated with serious crime and disorder. (See A and B above)

In accordance with the regulations, the licensing authority has given the
premises licence holder and responsible authorities a copy of the application
for review and a copy of the certificate.

This hearing has been arranged in order to consider whether it is necessary to
take any interim steps in respect of the licence pending the determination of
the review. The Premises Licence is included at item C.




The interim steps that must be considered at the hearing are:

. Modification of the conditions of the premises licence; = .

" Exclusion of the sale of alcohol by retail from the scopé.of the licence;
. Removal of the designated premises supervisor from the licence;

. Suspension of the licence

OTHER URGENT BUSINESS

To consider any items of business by reason of special circumstances (to be
specified) that in the opinion of the Chairman are matters of urgency.



West Midlands Police

CERTIFICATE UNDER SECTION 53A (1)(B) OF THE LICENSING ACT
2003

I hereby certify that in my opinion the premises described below are associated with serious
crime and disorder

Premises: Lab 11

Premise Licence Number: 4159

Premise Licence Holder: Afta Dark Music Ltd
Designated Premise Supervisor: Mr Aineel Davis
I am a Superintendent in West Midlands Police.

I am giving this certificate because I am in the opinion that the procedures under the
Licensing Act are inappropriate in this case because the standard review procedures are
thought to be inappropriate due to the seriousness of the crime that occurred on the night.

The level and seriousness of the incidents both in terms of the crimes being committed
warrant the use of this power. I have considered the use of the normal review procedure but I
do not feel this would be appropriate in these circumstance due to the above reasons, and the
fact that to maintain the licensing objective of preventing crime and disorder the normal
review procedure would not be sufficient.

The concern of West Midlands Police is that if steps are not taken to consider the running of
these premises they will continue to be used in the manner in which they were discovered on
the weekend of 2™ September 2018.

I am conscious of the guidance on the use of “Expedited Reviews” and given the emphasis
that is given to use of this power to tackle serious crime and disorder, my feelings that this
process is deemed appropriate are further enforced.







PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If

you are completing the form by hand please write legibly in block capitals. In all

cases ensure that your answers are inside the boxes and written in black ink. Use

additional sheets if necessary

Supt Mat Shaer

(on behalf of) the chief officer of Police for the West Midlands Police area apply for the
review of a premises licence under section 53A of the Licensing Act 2003

1.

2

3.

Premises details: Lab 11

Postal address of premises,(or if none or not known, ordinance survey map reference or
description):

26 Oxford Street, Digbeth,
Post Town: Birmingham

Post Code (if known): B5 5NR

. Premises Licence details:

Name of premise licence holder (if known):

Afta Dark Music itd
Number of premise licence (if known): 4159

Certificate under section 53A (1)(B) of the Licensing Act 2003 (Please read guidance
note 1)

I confirm that this is a certificate has been given by a senior member of the police force
for the police area above that in his/her opinion the above premises are associated with

serious crime or serious disorder or both, and the certificate accompanies this
application.

(Please tick the box to confirm) B/







Details of association of the above premises with serious crime, serious disorder or
both:

(Please read guidance note 2)

At approximately 02.34 hours on 2™ September 2018 a 999 call was received from .
staff at the City Hospital, indicating that a 19 year old male had been transported into
the hospital via ambulance who was suffering from a cardiac arrest.

The 999 operator was informed that the male had been transported in from a premise
called Lab 11.

Around the same time another call was made to the Police from the ambulance service
indicating that they were transporting a male in from Lab 11, querying a drugs
overdose.

At 03.46 hours on the 2™ Sept, the 19 year old was confirmed deceased by the
hospital.

Early indications are showing that the male died of an overdose, and that it is
potentially cocaine; however this has yet to be clarified.

After speaking to friends the male had been with, it is believed that the male had never
taken a controlled substance before, and he would not have had the controlled
substance on him when he went into the premises.

Enquiries have found that the male entered the premises at around 10pm with friends.
From videos and CCTV that we have been provided with indicates that the male
deteriorated at a very fast rate.

It is the current belief, from speaking to friends he was with, that the male was
given/supplied with a controlled substance sometime after 1am, as this was the last
sighting of him, at which he was fine.

From the security incident reports, it is known that the male had been identified to

security by another customer as not being well and found staring at the ceiling on the
dance floor.

CCTV shows that the male had deteriorated to such an extent that he was being
carried by staff holding arms and legs and being rushed into the medical room.

West Midlands Police are satisfied from the evidence provided so far that the male was
supplied with a controlled substance whilst inside the premise. The supply of controlled

substances is a serious offence, as defined by reference to section 81 of the Regulation
of Investigatory Powers Act 2000.

West Midlands Police are concerned that this has happened and are seeking the
suspension of the premise licence, in order to work with the premises to review all
control measures, safety provisions, as well speak to withnesses and obtain toxicology
reports. This has not be feasible in the time frame so far and the premises are due to
open over the coming weekends (it is accepted they have decided to close of their own
accord for the weekend of the 7“'!8"')

Signature of applicant" : ;
PR -







Date: 05\ OQ\\ Q O\
Rank/Capacity: ~UOT 2.2 30\

Contact details for matters concerning this application: Pc 4075 Abdool ROHOMON
Address: Licensing Dept clo, Birmingham Central Police Station

Telephone Number(s): 0121 626 6099

E-mail - a.rohomon@west-midlands.police.uk

Notes for guidance:

1. A certificate of the kind mentioned in the form must accompany the application in order
for it to be valid under the terms of the Licensing Act 2003, The certificate must explicitly
state the senior officer’s opinion that the premises in question are associated with serious
crime, serious disorder or both.

Serious crime is defined by reference to section 81 of the Regulation of Investigatory Powers
Act 2000. In summary, it means:

- conduct that amounts to one or more criminal offences for which a person who has
attended the age of eighteen and has no previous convictions could reasonably be
expected to be sentenced to imprisonment for a term of three years or more:or

- conduct that amounts to one or more criminal offences and involves the use of
violence, results in substantial financial gain or is conduct by a large number of
persons in pursuit of a commeon purpose.

Serious Disorder is not defined in legislation, and so bears its ordinary English meeting.

2. Briefly describe the circumstances giving rise to the opinion that the above premises are
associated with serious crime, serious disorder or both.







BIRMINGHAM CITY COUNCIL

LICENSING ACT 2003

PREMISES LICENCE

Premises Licence Number: | 415973

Part 1 - Premises details:

Postal address of premises, or if none, ordnance survey map reference or description

LAB 11
26 Oxford Street
Digbeth

Post town: 3 Post Code:
Birmingham B5 5NR

Telephone Number:
Not Specified

Where the licence is time limited the dates
N/A

Licensable activities authorised by the licence

Plays

Fims

Indoor sporting events

Boxing or wrestling entertainment

Live music

Recorded music

Performances of dance

Anything of similar description to that falling within (live music), (recorded music) or
(performances of dance)

L Late night refreshment

M1 Sale of alcohol by retail (on the premises)

TOTMOOm>

The times the licence authorises the carrying out of licensable activities

Monday - Saturday 19:00 - 07.00 A,B.C.D.EF.G H, M
23:00 - 0500 L

Sunday 12:00 - 02:00 AB.CD,EF G HM
23:00 - 02:00 L

Bank Holidays same hours as Sundays 12:00 - 02:00 B,C,D.E ,F,G H,M1
23:00 - 02:00 L

The opening hours of the premises

Monday - Saturday 19:00 - 07.00

Sunday 12:00 - 02:00

Bank Holidays same hours as Sundays 12:00 - 02:00
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BIRMINGHAM CITY COUNCIL

Where the licence authorises supplies of alcohol whether these are on and/or off supplies
On Supplies Only i
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BIRMINGHAN CITY COUNGCIL

Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of premises
licence

Afta Dark Music Ltd
Churchill House
59 Lichfield Street

Post town: Post Code:
Walsall WS84 2BX
Telephone Number:
Not Spegcified
Emaill
Not Specified

Registered number of holder for example company number or charity number (where applicable)
09043868

Name, address, telephone number of designated premises supervisor where the premises licence
authorises for the supply of alcohol

Aineel Davis

Post town: Post Code:

Telephone Number:

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcohol

Licence Number Issuing Authority

Dated 01/11/2016

David Kennedy
Principal Licensing Officer
For Director of Regulation and Enforcement
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BIRMINGHAN CITY COUNCIL

Annex 1 — Mandatory Conditions

No supply of alcohol may be made under the premises licence (a) at a time when there is no designated
premises supervisor in respect of the premises licence, or (b) at a time when the designated premises
supervisor does not hold a personal licence or his personal licence is suspended.

Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who
holds a personal licence. ' :

The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate
in any Irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion
means any one or more of the following activities, or substantially similar activities, carried on for the purpose
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities
_ which require or encourage, or are designed to require or encourage, individuals to— (i} drink a quantity of
alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the cessation
of the period In which the responsible person is authorised to sell or supply alcohol), or (i) drink as much
alcohol as possible (whether within a time limit or otherwise); (b) provision of unlimited or unspecified
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular
characteristic in @ manner which carries a significant risk of undermining a licensing objective; (c) provision of
free or discounted alcohol or any other thing as a prize to encourage or.reward the purchase and
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posfers or
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner, (e)
dispensing alcohol directly by one person into the mouth of another (other than where that other person is
unable to drink without assistance by reason of disability).

The responsible person must ensure that free potable water is provided on request to customers where it is
reasonably available.

The premises licence holder or club premises certificate holder must ensure that an age verification policy is
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises
supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is
carried on in accordance with the age verification policy. The policy must require individuals who appear to
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their photograph, date of birth and
either— (a) a holographic mark, or (b) an ultraviolet feature. -

The responsible person must ensure that— (a) where any of the following alcoholic drinks is sold or supplied
for consumption on the premises (other than alcoholic drinks sold or supplied having been made up in
advance ready for sale or supply in a securely closed container) It Is available to customers in the following
measures— (i) beer or cider: % pint; (i) gin, rum, vodka or whisky: 26 ml or 35 ml; and (jii) still wine in a
glass: 125 ml; {b) these measures are displayed In a menu, price list or other printed material which is
available to customers on the premises; and (¢) where a customer does not in relation to a sale of alcohol
specify the quantity of alcohol to be sold, the customer is made aware that these measures are available.”

(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the premises
for a price which is less than the permitted price. (2) In this condition:~ (a) "permitted price” Is the price found
by applying the formula P = D + (D x V), where— (i) P is the permitted price, (ii) D is the amount of duty
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the
alcohol, and (i) V is the rate of value added tax chargeable in relation to the alcohol as if the value added
tax were charged on the date of the sale or supply of the alcohol; (b) “duty” is to be construed in accordance
with the Alcoholic Liquor Duties Act 1979; (c) "relevant person” means, in relation to premises in respect of
which there is in force a premises licence— (i) the holder of the premises licence, (ii) the designated
premises supervisor (if any) in respect of such a licence, or (iii) the personal licence holder who makes or
authorises a supply of alcohol under such a licence; (d) “relevant person” means, in relation to premises in
respect of which there is in force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply in question; and (e) “value
added tax” means value added tax charged in accordance with the Value Added Tax Act 1994, (3) Where
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BIRMINGHAM CITY COUNCIL

the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the
price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be
different from the permitted price on the next day ("the second day”) as a result of a change to the rate of
duty or value added tax, the permiited price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the second day.

The admission of children under the age of 18 to film exhibitions permitted under the terms of this licence
shall be restricted in accordance with any recommendation made: (a) By the British Board of Film
Classification (BBFC), where the film has been classified by that Board, or (b) By the Licensing Authority
where no classification certificate has been granted by the BBFC, or, where the licensing authority has
notified the licence holder that section 20(3)(b) (s74(3)(b) for clubs) of the Licensing Act 2003 applies to the
film.

Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.
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BIRMINGHAM CITY COUNCIL

Annex 2 — Conditions consistent with operating schedule

2a) General conditions consistent with the operating schedule

The Licence Holder shall ensure there will be no encouragement of excessive drinking or irresponsiblé sale
of cheap promotional drinks.

The number of Personal Licence halders on the premises when operational shall be at least two or such
other number as is agreed from time fo time with West Midlands Palice,

The operator will call a Safety Advisory Group (SAG) Meeting and there is a power of veto of any event
where the SAG is not able to set conditions or operation which satisfy the licensing objectives. Any
conditions set during the SAG meeting shall become licensing conditions for that event and they must be
kept in writing on the premises during the event and available for inspection by all statutory bodies.

The Licence Holder shall ensure that both the DPS and/or a senior manager and the promoter, if any, will be
in attendance at the SAG meeting.

The Licence Holder shall ensure that if any adult entertainment is introduced to the premises, then it will only
be done after giving at least 14 days notice to the Police Authority.

The security levels at any event will be dependent on the risk assessment and such number as Is agreed
shall become a condition of the Premises Licence for that particular event through the SAG process.

A programme of monthly events to be made available to adjacent tenants on a regular basis prior to the
events taking place.

2bh) Conditions consistent with, and to promote the prevention of crime and disorder

The Licence Holder shall ensure that a fixed camera will be placed on the outside of the premises at the
entrance with the ability to monitor any queue and the Door staff to augment the fixed camera and monitor

any queue.

The Licence Holder will make adequate provisions for monitoring and controlling the number of persons
entering the licensed premises and any temporary structures within it. The Licence Holder will make all
necessary arrangements by way of fencing, gate systems, security and other provisions to prevent
unauthorised access to the licensed premises.

The Licence Holder shall ensure that continuous discussions between West Midlands Police Force, the
appointed security/stewarding company and the event organisers will take place prior to and during the
period that the Event is taking place to ensure that all means possible are employed to prevent crime and
disorder. Operational plans will be drawn up hetween the Event organisers and the West Midlands Police
Force taking into account the experience of previous events in this location.

The Licence Holder will ensure that individuals who are drunk, disorderly or both will not be permitted access
to the premises.

The premises must operate an incident book and record all incidents that oceur inside and immediately
outside premises. The Incident book can be inspected at any time by any regulatory body.

All training records for all staff, in regard to drunkenness, and for the protection from harm for children to be
maintained and to be available upen request from any regulatory body.

Premise to operate a drugs policy, and lost / found property policy. Copies of both to be supplied to Licensing
Department Steelhouse Lane Police Station.

Venue to ensure the entrance area together with queuing area are sufficiently lit,

The premises is to maintain door staff profiles for all door staff working at the premises, and for any door staff
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BIRMINGHAM CITY COUNCIL

that have worked on the premises in the last three months. The door staff profile will consist of identification
for the member of staff: a copy of histher SIA badge, Passport or Driving Licence. If the proof of identification
is anything other than the photo driving Licence, then the member of staff will need proof of address, which
must be a copy of a utility bill and be dated within the last six months.

Door supervisors stationed outside the front of the premises will wear hi-visibility jackets/coats, and will have
their SIA badge held in a clear arm sleeve. Door supervisors inside the premises will wear hi-visibility waist
coats, again with their SIA badge held in a clear arm sleeve.

A C.C.T.V. system is to be installed at the premises, including for any external areas providing regulated
entertainment, to the specification agreed with the Licensing Department at Steelhouse Lane Police Station,
C.C.T.V. is to be operational whilst the premises are open and be recording continually. If a hard drive
system is used the recordings are to be kept for minimum of 31 days. CCTV images to be made available to
any responsible authority immediately on request. Entrance and queuing area to be covered by CCTV.

Premise must supply a full month's list of events in writing to Licensing Department at Steelhouse Lane
Police Station, a month in advance,

If the premises use any new promoter for any event, then for the first event the Designated Premises
Supervisor for the premises will arrange fo meet Steelhouse Lane Police Station Licensing Department at
least 28 days before the first event, with risk assessments for the event. The premises will not hold any new
events without the agreement of Steelhouse Lane Licensing Department. Recommendations made to the
Designated Premises Supervisor that satisfy the four licensing objectives will become conditions for that
event on the premises licence.

Premises to supply a risk assessment for all events held at premises. 28 days nofice is required, unless
otherwise agreed with West Midlands Police, Licensing Department at Steelhouse Lane Police Station.
Included in risk assessment is a search policy which will reflect the event risk and Security deployment plan.

If the premises wish to operate past 0400hrs, the premises must inform the Licensing Department at
Steelhouse Lane Police Station, in writing, a minimum of 28 days in advance. West Midlands Paolice have a
power of veto, if it's believed that any of the four Licensing Objectives may be breached.

The premises will adopt the Challenge 25 scheme, with appropriate signage. The premise must also record
the number of refusals in a refusals book.

2¢) Conditions consistent with, and to promote, public safety

First aid training for a member of staff. Health and Safety risk assessment carried out regularly. Electrics, gas
fire and relevant equipment, checked and maintained in working order and tested annually. Fire risk
assessment carried out weekly. Adoption of best practices, e.g. National Alcohol Harm Reduction Strategy.

The Licence Holder shall ensure that the maximum number of persons oh the premises at any one time,
including external areas provided regulated entertainment, shall not exceed the number agreed with West
Midlands Fire Service and West Midlands Police and fixed at any individual SAG meeting for each event and
such capacity will not be exceeded.

At any time that regulated entertainment is taking place at the venue there shall be at least three SIA badged
doorstaff covering each of the three fire exits from the rear of the premises and they shall all be fully covered
by CCTV cameras.

A suitable and sufficlent written fire risk assessment to satisfy the Regulatory Reform (Fire Safety) Order
2005 shall be carried out annually and produced to the requirements of West Midlands Fire Service.

A health and safety risk assessment Is to be carried out immediately and thereafter annually.
The premises shall not open until West Midlands Fire Service have inspected and are satisfied.

Any external areas not included in the licensable area will be properly fenced off and delineated whenever
licensable activities are being provided to the satisfaction of Environmental Health.
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All external areas will be properly lit to the satisfaction of Environmental Health.

The Premises will undertake a risk assessment prior to each occasion when the external area will be used
for regulated entertainment.

2d) Conditions consistent with, and to promote the prevention of public nuisance

The Licence Holder shall ensure the conduct of patrons leaving premises will be supervised and monitored
to minimise potential nuisance. Similarly, conduct of the general public in the vicinity will be monitored and
the Police advised of inappropriate behaviour/unlawful activity.

The Licence Holder will comply with any reasonable requirements as to noise made during the event by the
appropriate Responsible Authority.

The Licence Holder shall not permit noise emanating from the licensed premises to unreasonably disturb
persons in the neighbourhood and in any case, will ensure that the noise levels from the event during the
times authorised by this licence shall not exceed levels set at neighbouring occupied residential properties
that will be agreed with Responsible Authorities,

The Licence holder shall ensure that whenever regulated entertainment takes place within the licensed
premises, such entertainment will not be such as to be a statutory nuisance in the nearest noise sensitive or

residential premises.

Noise propagation tests will be undertaken, during which the sound systems will be configured and operated
in a similar manner as intended for the relevant Event. The sound sources used for the test shall be similar in
character to the music llkely to be produced during the relevant Event. Appropriate control limits at each
sound mixer position and adjustments to sound amplification equipment will be agreed as a result of the
testing to the satisfaction of the appropriate Responsible Authority.

2e) Conditions consistent with, and to promote the protection of children from harm

Premises to operate a drugs policy and lost / found property policy. Copies of both to be supplied to the
Licensing Department. Steelhouse Lane Police Station.

The premises shall adopt the Challenge 25 Scheme and appropriate signage will be placed at the entrance
to the premises and adjacent to any bar servery. The premises will operate a policy whereby any person
aftempting to buy alcohol or any person attempting to gain entry to the premises who appears to be under 2b
will be asked for photographic ID to prove their age.

No persons under the age of 18 years of age shall be permitted in any circumstances into these licensed
premises while they are being used for licensable activities.
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BIRMINGHAM CITY COUNCIL

Annex 3 — Conditions attached after hearing by licensing authority

3a) General committee conditions

Licensing Sub Committee A having considered a review application in respect of fly-posting resolved on the
14th November 2016 to modify the conditions of the premises licence as per the conditions agreed between
all parties in advance of the hearing and as detailed in the public nuisance objective below. The conditions
do not take effect until the end of the 21 days for appealing the decision.

3b) Committee conditions to promote the prevention of crime and disorder

N/A

3c¢) Committee conditions te promote public safety

N/A

3d) Committee conditions to promote the prevention of public nuisance

1. The premises licence holder shall, as far as is reasonably practicable, ensure that events held at the
premises are not in any way promoted by the use of illegal fly-posting or unauthorised advertisements
attached to street furniture.

2. The premises licence holder shall ensure that agreements/contracts with promoters for the use of their
premises or for events to be held at their premises prohibit the use of illegal fly-posting and/or
advertisements attached to street fumiture, and shall take all steps reasonable to enforce such
agreement/contract terms. The Premises License Holder shall maintain a register of individuals and
companies contracted with, for inspection by any Responsible Authority on request.

3. the premises licence holder shall take all reasonable precautions and exercise all due diligence to ensure
that no person/company promoting or providing entertainment on the premises, nor any person acting on
behalf of any promoters, shall display in an unlawful manner advertisernents promoting the entertainment or
the premises, in particular:

ajno display of advertisements should take place on street furniture;

b) no display of advertisements should take place cn premises or structures placed on, over, in or adjacent
to the highway, unless the licensee has first obtained the written consent of the owner of the premises or
structure. Such consent shall be shown to a responsible authority on request.

4. The premises licence holder shall remove any unlawful advertisements of events at their premises where
they become aware of them or they are advised by Birmingham City Council, its agent(s) or West Midland's
Police of an illegal advertisement being displayed. Such removal shall take place within 48 hrs of receiving

the said notice. If this is unachievable the licence holder should contact The Head of Environmental Health to
discuss actions being taken and to agree a revised reasonable time frame.

3e) Committee conditions to promote the protecﬁon of children from harm

N/A
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Annex 4 - Plans

The plan of the premises with reference number 98947-4159/3 which is ratained with the public register kept
by Birmingham City Council and available free of charge for inspection by appointment only. Please call the
Licensing Section on 0121 303 9896 to book an appointment,
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