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REGISTER

I a customer fails to produce valid photo-ID which confirms his or her age,
the sale should be REFUSED and recorded in this Refusals Register, after the

customer has left the premises.

Heep the Register close to the counter but out of si'ght.

The sale should be REFUSED if the customer is unable to prove he or she is:

| § or older if the product is LOTTERY.

18 or older if the product is TOBACCO, ALCOHOL, FIREWORI,
VMAPE ROV TS

P

SOLVENT or KNIVES. + € CiC%,

All staff should know where this Refusals Register is kept, and should write an
entry whenever an age-related sale is REFUSED.

If staff sell an age-restricted product to under 16s (lottery) or to under 18s
(tobacco/alcohol/firewarls/solvents/knives) both manager and staff are liable

to conviction and a fine and/or prison (see guidance, right).

The manager will sign off and date each page of this register, which
will be kept in a safe place away from customers. The Register may
need to be produced in the event that local authority enforcement

officers undertake test purchases or other enforcement activity, orif

— TONACCO
"ﬁr. £2,500 fne for zalling tobaces to a person Deidw the Bge of 18

£1,000 fine for falling to dispiay the Statutory Natice

3 underage sales in a 2 year perlod may lead to a8 sanction resulting
In the loss of elther persanal or business right to sell tobacca for 12
manths. £20,000 far breaking & sanctlan [applies only in England

and Wales)

CIGARETTE LIGHTER FUEL & SOLVENTS
ES, 000 andfar & months prison

18)

ALCOOL
ES,000 fine for selling alcohal to a person below the ags of 18

EL1, 000 fine for allowing staff below the age of 18 ko sell alcohol

FIREWORICS ESPFAIRKLERS
£5,000 andfor & months prison

10 and LR MOVIES G GAMES
E5,000 andfar & months prison

A BLUGS 3 N ROT
Cropull=.

MATIONAL LOTTERY & SCRATCIICARDS
£5,000 and/or & months prison; Followlng 2 sale invoiving Trading
Standards testing You may lose your terminal and on a 3rd offence of

Camelot's best purchasing they will remove your terminal.
MPARTY POPPENRS, l:.l'ﬂ"S, CITACIKER SHNAPRS
ES, 000 and/or & months prisan

ILNIVES
EL, 000 andfar & months prison

15)

xh‘"-—n.a-r"'r.

15 MOVIES & GAMES
E5,000 endfor & manths prison

12 MOVIES & GAMES
E5,000 and/or & months prison

12)

e

a threat of legal action against the premises’ manager or staff arises.

www.nolidnosale.com
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REFUSALS REGIS
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