Correspondence relating to knee issue
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Email correspondence

regarding electricity at the Premises
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Sent Items 1 I have advised before, the landlord and the tenant initially notified Total of the change of tenancy back in Decamber 2018 and made numerous Food
attempts after, Nikita from Total GP COO Team advised they have acknowledged the notification but deemed the lease invalid. To date there has
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) The meter was disconnected yesterday which leaves the customer in serious peril as they have £4,000's of stock in the freezer which will be
Archive perished if not connected today. What I'm completely baffled is how the Agent disconnected meter without noticing that the previous tenant is
no longer at the premise., The shop is clearly signed on a different name, and the letter to disconnect the meter was on the previous name which |
Notes might add the customer has categorically deemed the Agent to unlawfully disconnect the meter and enter into the property without permission
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RE: COT - 122 Francis Road Re-Connection Acct No 3005756908 // SS Connections

Due to the serious nature of the matter, | would need the meter to be reconnected as soon as possible first and foremost and then we can
process the COT and investigate the lack of communication to the point the meter got disconnected.

In the meantime if you require further information, please let me know.

Kind Regards,

sscenergy

Kazim Shaukut | Account Manager

21 270 1916 - Direct

21 270 1917 - Main

270 1918 - Fax
administrator@sscenergy.co.uk

Rapyal House, Talbot Way, Birmingham, B10 0OHJ
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[T B 92 Morning All,

Drafts 38 I can confirm that we contacted the customer yesterday and booked this in for our engineer to attend for tomorrow [17[" January).
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CCTV and Witness Statement of Mr Geoff William
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