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Birmingham City Council  

Health and Social Care Overview and Scrutiny 
Committee  

Date 13 March 2023 

 

 

Subject:  West Midlands Ambulance Service Report 

Report of:  
Vivek Khashu: Strategy and Engagement Director, West 
Midlands Ambulance Service, Mark Docherty:  Director of 
Nursing and Clinical Commissioning, West Midlands 
Ambulance Service 

Report author: Vivek Khashu: Strategy and Engagement Director, West 
Midlands Ambulance Service 

  

1 Purpose  

1.1 To consider the West Midlands Ambulance Service activity and conveyance to 

hospitals, lost hours to handover delays, response time by call category, profile 

of Serious Incidents, actions taken by WMAS, high impact actions to make a 

difference, outcomes from a WMAS perspective in Appendix 1 and 2. 

 

2 Recommendations 

2.1 The Committee considers the West Midlands Ambulance Service report and 

agrees any comments / recommendations.  

 

3 Appendices 

3.1 Appendix 1: WMAS Demand Hospital Delays and Performance – February 2023. 

3.2 Appendix 2: Birmingham and Solihull Integrated Care System Demand Hospital 

Delays and Performance – February 2023. 


