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Percentage of refuse and recycling collections achieved  - including numbers of missed collections  
excl. Garden 
Source: MAPSS – Numbers as reported by the public 
Note: 



Percentage of refuse and recycling collections achieved  - including numbers of missed 
collections by Ward (excl garden) 

Source: MAPSS – Numbers as reported by the public.  
Note: As some wards span multiple Depots it is not possible to add which ward is specifically serviced by which Depot.  Figures based on new Ward structure following introduction in May 18 



Percentage of assisted refuse and recycling collections achieved  - including numbers of missed 
collections excl. Garden 
Source: MAPSS – Numbers as reported by the public. 
Note:  There are circ. 12 500 customers who receive assistance with their collections, each receiving a weekly assistance for their waste collection and fortnightly assistance for 
their recycling collection, which equates to circ. 18 750 collections per week. 



Percentage of  garden collections achieved – including numbers of missed collections 

Source: MAPSS – Numbers as reported by the public 
Note:  Stabilisation of the service occurs following the closure of sales  on 1st August.  In September 99.22% of collections were successful .   



PERCENTAGE OF WASTE PRESENTED TO LANDFILL 

Source: Veolia 
Note:  This is the percentage of the total waste disposed of that was sent to landfill during the current financial year (April to March). The estimated year to date figure of 14%  
puts the service  on the profiled target of 14%.  Due to the planned maintenance shutdown of the Tyseley Energy Recovery Facility in April there is always a higher percentage of 
waste presented to landfill during this month this unfortunately  over ran into May. Please note in September there was a significant reduction in the amount of waste going to 
landfill with an estimated monthly figure of just over 3%.  




