Housing and Neighbourhoods Overview and
Scrutiny Committee - 13 November 2018

Additional information requested at 04 September 2018

meeting re Waste Management

Report date 05.11.18
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Percentage of refuse and recycling collections achieved - including numbers of missed collections

excl. Garden
Source: MAPSS — Numbers as reported by the public

Note:
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May Jun Jul Aug Sep
B Missed Collections 3103 3028 3281 2850 3694
m Collections Due 3,006,026 2,744,633 2,875,330 3,006,026 2,613,936
% Collected 99.90 99.89 99.89 99.91 99.86
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Percentage of refuse and recycling collections achieved - including numbers of missed

collections by Ward (excl garden)
Source: MAPSS — Numbers as reported by the public.

Note: As some wards span multiple Depots it is not possible to add which ward is specifically serviced by which Depot. Figures based on new Ward structure following introduction in May 18

Ward Properties | May | Jun | Jul | Aug | Sep | % Collected | Ward Trend QWard Properties| May | Jun | Jul | Aug | Sep |% Collected | Ward Trend
in Sept in Sept
Acocks Green 8331 49 79 93 69 14 99.770 _— MLongbridge & West Heath 8359 7 47 71 91 90 99.821 ~——
Allens Cross 4284 33 39 51 51 52 99.798 _— QLozells 3112 9 13 12 13 22 99 882 e
Alum Rock 6686 29 46 47 kil 71 99.823 _—— " WMoselay 5746 56 44 57 37 64 99.814 —_
Aston 6259 27 37 36 74 59 99 843 _~— QMechells 2535 19 4 15 23 39 99.744 P
Balsall Heath West 3051 21 23 35 34 40 99 781 ___—— QMewtown 1932 1 16 19 19 24 99.793 _—
Bartley Green 9216 101 i 132 144 | 126 99.772 — " [ Morth Edgbaston 5975 84 81 73 52 81 99.774 T
Billesley 7235 56 66 69 55 89 99.795 — " QMorthfield 4105 49 24 26 42 50 99797 S
Birchfield 3380 9 14 23 15 15 99 926 _———— QW Oscott 8500 54 43 49 51 58 99.886 —
Bordesley & Highgate 2260 17 30 30 19 90 99.336 .~ WPery Bar 7496 27 35 34 30 34 99.924 T
Bordesley Green 3580 35 86 24 24 27 99.874 Perry Commaon 4574 55 22 21 19 26 99.905
Bournbrook & Selly Park 5576 50 26 50 33 35 99.895 . ~—— WPype Hayes 4481 39 27 46 38 60 99.777 -
Bournville & Cotteridge 6816 99 78 63 61 53 99 870 ™— P Quinton 5380 166 109 143 104 105 99701 S
Brandwood & Kings Heath 6865 45 49 77 41 73 99823 __—"~_~ Rubery & Rednal 3805 31 36 65 42 56 99 755 I
Bromford & Hodge Hill 6441 52 44 56 50 83 99.785 e .~ @Shard End 5063 35 27 47 20 83 99.727 ————
Castle Vale 3492 17 21 23 Kl 28 99 866 __—— M Sheldon 7745 55 74 58 76 76 99.836 v
Druids Heath & Monyhull 3565 45 44 52 44 69 99 677 " WSmall Heath 5391 25 33 23 26 kil 99.904 T
Edgbaston 3175 60 80 101 74 74 99 612 _—~—— WScho & Jewellery Quarter 60382 42 71 69 32 47 99871 T -
Erdington 7134 76 48 38 64 65 99 848 ~~____~—— W South Yardley 3785 20 37 19 17 37 99.837 P
Frankley Great Park 4979 66 92 a7 70 63 99.789 . [l Sparkbrook &Balsall Heath East 7128 34 36 47 35 45 99.895 T
Garretts Green 37N 21 31 56 26 32 99 8456 __—"~___ W Sparkhill 5386 28 25 15 28 3 99.904 ——
Glebe Farm & Tile Cross 8547 66 59 70 55 87 99.830 — -~ [WStirchley 4197 42 26 21 37 39 99 845 ~N—
Gravelly Hill 3208 24 18 26 23 22 99 886 ~._~~ ——— M Stockland Green 7873 73 43 88 53 53 99888 e
Hall Green Morth 7122 26 57 58 32 78 99 817 " @ Sutton Four Daks 3278 33 23 19 4 59 99.700 -
Hall Green South 3922 14 24 29 18 35 99.851 " W@ Sutton Mere Green 3782 33 Kh| 33 28 24 99.894 T
Handswaorth 34585 15 36 33 14 14 99 932 _~" ~___ WSutton Reddicap 3727 32 32 49 30 42 99.§12 T
Handsworth Wood 5765 23 40 22 24 50 99 855 .~ [@Sutton Roughley 4404 52 31 39 19 43 99.837 T
Harborne 7037 109 | 158 142 126 | 121 99.713 T Q@ Sutton Trinity 3546 62 34 35 37 53 99.751 ~
Heartlands 3543 28 29 19 22 20 99 906 — ~.___ [PSutton Vesey 7456 52 38 52 49 54 99.879 ~ T
Highters Heath 4228 40 19 25 26 46 99.5819 ~.__—— Q@Sutton Walmley & Minworth 6374 69 49 48 42 52 99.864 e
Holyhead 3805 29 39 16 19 24 99 895 —~_____— QSutton Wylde Green 3259 26 19 35 32 61 99 6858 I
Kings Morton North 4238 65 34 37 55 54 99.788 ~~.___—— WTyseley & Hay Mills 4175 9 33 34 22 33 99 868 o
Kings Norton South 4524 37 56 40 29 39 99.556 7~ @Ward End 3694 19 31 40 32 48 99.783 e
Kingstanding 8133 67 74 62 34 43 99.912 — —_ __ Q@Weoley & Selly Oak 8375 94 81 85 77 76 99 849 T
Ladywood 2133 56 33 59 32 43 99 664 ~._~"~___ WYardley East 4072 26 44 15 13 25 99.895 i
Yardley West & Stechford 3824 37 23 18 25 38 99.834 S~
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Percentage of assisted refuse and recycling collections achieved - including numbers of missed

collections excl. Garden

Source: MAPSS — Numbers as reported by the public.
Note: There are circ. 12 500 customers who receive assistance with their collections, each receiving a weekly assistance for their waste collection and fortnightly assistance for
their recycling collection, which equates to circ. 18 750 collections per week.
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Percentage of garden collections achieved — including numbers of missed collections

Source: MAPSS — Numbers as reported by the public

Note: Stabilisation of the service occurs following the closure of sales on 1%t August. In September 99.22% of collections were successful .
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Apr May Jun Jul Aug Sep
B Missed 1715 2387 1751 1404 1082 1093
m Approx. Collections Due per Month 136483 156492 146555 154834 162060 140922
% Collected 98.74% 98.47% 98.81% 99.09% 99.33% 99.22%
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PERCENTAGE OF WASTE PRESENTED TO LANDFILL

Source: Veolia

Note: This is the percentage of the total waste disposed of that was sent to landfill during the current financial year (April to March). The estimated year to date figure of 14%
puts the service on the profiled target of 14%. Due to the planned maintenance shutdown of the Tyseley Energy Recovery Facility in April there is always a higher percentage of
waste presented to landfill during this month this unfortunately over ran into May. Please note in September there was a significant reduction in the amount of waste going to
landfill with an estimated monthly figure of just over 3%.
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