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Agenda Item Outstanding Actions Comments 

18 

18 July 2024 

Regulatory Compliance The Committee requested further information on work 

undertaken by the Council to ensure tenants know their rights 

and the opportunities to build and develop this work further. 

In Progress 

To be included in the Tenant Engagement 

and Satisfaction item in the new municipal 

year. 

28 

12 Sept 2024 

Tenant Engagement and 

Satisfaction 

Item be added to the work programme for April/May for 

feedback on the review process. 

In Progress 

Item added to the Menu of Issues for 

Consideration (scrutiny method and timing 

to be confirmed).  This is now suggested for 

early in the new municipal year. 

42 

24 Oct 2024 

Exempt Accommodation 

Inquiry Tracking Report 

A written update to be provided to the Committee urgently on 

the funding position after March 2025.  

 

Completed 

Update provided in the “Supported 

(Regulatory) Oversight Act 2023 

Consultation” report to Committee 8 May 

2025. 

52 

5 Dec 2024 

Disrepair and Stock 

Condition 

Regular updates to be provided to the Committee on: 

1. The number of legal claims brought against the 
Council, and how many were successful; 

Ongoing 

This information will be included in the 

quarterly Regulatory Compliance reports. 
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2. The Right First Time key performance indicator, either 
as part of the quarterly Regulatory Compliance 
sessions or as a standalone report. 

 

64 

16 Jan 2025 

Affordable Housing Further information to be presented to Committee once the 

Corporate Landlord Programme was completed. 

In Progress 

Further report on Affordable Housing to be 

programmed for the 2025/26 municipal 

year. 

85 

10 Apr 2025 

Regulatory Compliance The following information to be included in the next 

compliance update: 

• Savills repeat audit report and further detail on the 
outstanding actions; 

• A breakdown of Section 11 claims by district. 

In Progress 

To be included in the next Regulatory 

Compliance report. 

The following informal briefings to be arranged: 

• Process and options for dealing with disrepair claims; 

• Vulnerability Policy; 

• Repairs and Maintenance Re-procurement 

In Progress 

To be confirmed. 

 


