
1 

BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee C 

Report of: Director of Regulation & Enforcement 

Date of Meeting: Wednesday 22nd January 2025 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Missoula, Units E1 – E5, The Arcadian, 70 Hurst 
Street, Birmingham, B5 4TD 

Ward affected: Bordesley and Highgate 

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer,                         
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider the representation that has been made in respect of an application for a Premises Licence 
which seeks to permit the Sale of Alcohol (for consumption both on and off the premises) to operate 
from 10:00am until 03:00am (Sunday to Thursday) and 10:00am until 04:00am (Friday and 
Saturday).  
 
The provision of Regulated Entertainment consisting of films, indoor sporting events, live music and 
the performances of dance to operate from 10:00am until 03:00am (Sunday to Thursday) and 
10:00am until 04:00am (Friday and Saturday); recorded music to operate 24hrs (Monday to 
Sunday).  
 
To permit the provision of Late Night Refreshment, to operate indoors only, from 11:00pm until 
03:00am (Sunday to Thursday) and 11:00pm until 04:00am (Friday and Saturday). 
 
Premises to remain open to the public from 07:00am until 03:30am (Sunday to Thursday) and 
10:00am until 04:30am (Friday and Saturday). 
 
Other dates and times are specified in the application form.  
 

 

2. Recommendation:  

 
To consider the representation that has been made and to determine the application, having regard 
to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 6th December 2024 in respect of Missoula, 
Units E1 – E5, The Arcadian, 70 Hurst Street, Birmingham, B5 4TD.  
 

A representation has been received from other persons.  
  

 
 
 

mailto:licensing@birmingham.gov.uk
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4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 

 

5. Relevant background/chronology of key events:  

 
L & C Commercial Limited applied on 6th December 2024 for the grant of a Premises Licence for 
Missoula, Units E1 – E5, The Arcadian, 70 Hurst Street, Birmingham, B5 4TD.  

 
A representation has been received from other persons, which is attached at Appendix 1.  
 
The application is attached at Appendix 2. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 3. 
 
Site Location Plans at Appendix 4.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps as it 
considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representation as detailed in Appendix 1. 
Application Form, Appendix 2. 
Conditions agreed with West Midlands Police, Appendix 3.  
Site Location Plans, Appendix 4.  
 

 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1 

 
From:  
Sent: 22 December 2024 16:09 
To: Licensing   
Subject: Missoula Unit E1-E5 The Arcadian 70 Hurst Street Birmingham B5 4TD 
 
Download Attachment 
Available until 21 Jan 2025 
 
  
  
Missoula Unit E1-E5 The Arcadian 70 Hurst Street  
Birmingham B5 4TD 
 
Dear Sir/Madam, 
We have notified that the business above just applied for the grant of a new premises licence under the 
Licensing Act 2003 to permit the following: 
 
Films, indoor sporting events, live music, performance of dance, supply of alcohol: 
Sunday to Thursday: 10:00 - 03:00 
Friday and Saturday: 10:00 - 04:00 
Late night refreshment: 
Sunday to Thursday: 23:00 - 03:00 
Friday and Saturday: 23:00 - 04:00 
Recorded music: Monday to Sunday: 00:00 - 23:59 
To allow the premises to open: 
Sunday to Thursday: 07:00 - 03:30 
Friday and Saturday: 07:00 - 04:30 
 
We object this as following: 
The premises has been reported before for music nose pollution during night hours to the Birmingham 
Environmental Health department and confirmed to abuse the license they have, with new licenses they 
will be abusing the system more. The music will be all night coming from the premises and as Birmingham 
is growing with new apartment building it will be very stressful to residents to live in unhealthy 
environments there the music is on all night. 
 
Please see evidence attached with this email. This was taken last August around midnight.  
 
Regards,  
 
From:  
Sent: 23 December 2024 10:49 
To: Licensing   
Cc: Jane Dunsford   
Subject: Re: Licensing Act 2003 (Grant) RE: Missoula, Units E1 – E5, The Arcadian, 70 Hurst Street, 
Birmingham, B5 4TD  
 
Download Attachment 
Available until 22 Jan 2025 
 
  
 Re: Licensing Act 2003 (Grant) RE: Missoula, Units E1 – E5, The Arcadian, 70 Hurst Street, Birmingham, B5 
4TD  
 
Dear Sir/Madam, 
Please see more video evidence attached it was made on 12.05.2024 time 22:34  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.icloud.com%2Fattachment%2F%3Fu%3Dhttps%253A%252F%252Fcvws.icloud-content.com%252FB%252FAf38BnWh12me01CpgnWueo6d_lN6Aa8i5rH7WL7dRdCL7oAHxp8POFsD%252F%2524%257Bf%257D%253Fo%253DAuhYYpb-pxB9OnI8khm8va9km2gMYzvC6jnkUpRBxIyX%2526v%253D1%2526x%253D3%2526a%253DCAoggYLWrKOEai_I4G0JRKbk3s3ACQpk7HRPESZCMK6dm7ESdhC4hYX5vjIYuJWAzcgyIgEAKgkC6AMA_3dwcnhSBJ3-U3paBA84WwNqJT3t5R4UhTaksRaF39ID7lttat6zwO3s6kBWYYRcUFgiQ5CmLkFyJV7EKjB25YY1QfYQlvfRAYh9XGaHNZhEBOCqWpaYwIIjeYDPl20%2526e%253D1737475754%2526fl%253D%2526r%253D84C147E5-742A-48CF-BC95-37264051644E-1%2526k%253D%2524%257Buk%257D%2526ckc%253Dcom.apple.largeattachment%2526ckz%253D0BC5A699-4723-4A5B-A486-4A6770263A4B%2526p%253D57%2526s%253DsxypVxmkHZDgLuVZ_DZ9_DJm1j4%26uk%3DVIo-Osdnfr5uWowzCGCDVg%26f%3DIMG_7531.MOV%26sz%3D246351181&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C4c74d7d489fe43850bc608dd22a2fea2%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638704805757439483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=u0qAG8q5S2pJ0dt%2BhLzwcNlQrGPx0t76E47Artgv0Ng%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.icloud.com%2Fattachment%2F%3Fu%3Dhttps%253A%252F%252Fcvws.icloud-content.com%252FB%252FAf38BnWh12me01CpgnWueo6d_lN6Aa8i5rH7WL7dRdCL7oAHxp8POFsD%252F%2524%257Bf%257D%253Fo%253DAuhYYpb-pxB9OnI8khm8va9km2gMYzvC6jnkUpRBxIyX%2526v%253D1%2526x%253D3%2526a%253DCAoggYLWrKOEai_I4G0JRKbk3s3ACQpk7HRPESZCMK6dm7ESdhC4hYX5vjIYuJWAzcgyIgEAKgkC6AMA_3dwcnhSBJ3-U3paBA84WwNqJT3t5R4UhTaksRaF39ID7lttat6zwO3s6kBWYYRcUFgiQ5CmLkFyJV7EKjB25YY1QfYQlvfRAYh9XGaHNZhEBOCqWpaYwIIjeYDPl20%2526e%253D1737475754%2526fl%253D%2526r%253D84C147E5-742A-48CF-BC95-37264051644E-1%2526k%253D%2524%257Buk%257D%2526ckc%253Dcom.apple.largeattachment%2526ckz%253D0BC5A699-4723-4A5B-A486-4A6770263A4B%2526p%253D57%2526s%253DsxypVxmkHZDgLuVZ_DZ9_DJm1j4%26uk%3DVIo-Osdnfr5uWowzCGCDVg%26f%3DIMG_7531.MOV%26sz%3D246351181&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C4c74d7d489fe43850bc608dd22a2fea2%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638704805757439483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=u0qAG8q5S2pJ0dt%2BhLzwcNlQrGPx0t76E47Artgv0Ng%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.icloud.com%2Fattachment%2F%3Fu%3Dhttps%253A%252F%252Fcvws.icloud-content.com%252FB%252FAXLMRlHYFHLRqTM2m8iIj7S1MxAKASyvoFjXlbfDwS9XClrACBVF1yCr%252F%2524%257Bf%257D%253Fo%253DAmT6JXEITqADuzOMJEFTuZS6IriBO5FP_UxbNfjCEhz9%2526v%253D1%2526x%253D3%2526a%253DCAogosqjAq2C0qhucfhSGZviuHJ3dqPu055Vnxuqe-PUEvISdhDIvYqZvzIYyM2F7cgyIgEAKgkC6AMA_02SYJNSBLUzEApaBEXXIKtqJbuXW6ktLbwntGFHgdN7VxJeG9IuE-NfzzLfHX1JS0yOBt9qXJhyJZpPahvpiIaJULpSKQSXM9gT7O-_yqdeRB8xSwbKCVbc7FR9w2U%2526e%253D1737542952%2526fl%253D%2526r%253D616E4CB3-B563-4F70-8F32-2C123A1F27D7-1%2526k%253D%2524%257Buk%257D%2526ckc%253Dcom.apple.largeattachment%2526ckz%253D0BC5A699-4723-4A5B-A486-4A6770263A4B%2526p%253D57%2526s%253D7jJKxa3IhVUmzuZ0KVMr4IfzA1w%26uk%3DiQmkVWLy8Rd1CXUb9QH-zg%26f%3DIMG_6414.MOV%26sz%3D85557599&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C02d61d1cad6b4ea811c408dd233f7566%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638705478186462769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1%2Bs7BsyGw%2Fqf7Ec9dit1YJJtmm2g%2BhxwqcUNBIOuDl0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.icloud.com%2Fattachment%2F%3Fu%3Dhttps%253A%252F%252Fcvws.icloud-content.com%252FB%252FAXLMRlHYFHLRqTM2m8iIj7S1MxAKASyvoFjXlbfDwS9XClrACBVF1yCr%252F%2524%257Bf%257D%253Fo%253DAmT6JXEITqADuzOMJEFTuZS6IriBO5FP_UxbNfjCEhz9%2526v%253D1%2526x%253D3%2526a%253DCAogosqjAq2C0qhucfhSGZviuHJ3dqPu055Vnxuqe-PUEvISdhDIvYqZvzIYyM2F7cgyIgEAKgkC6AMA_02SYJNSBLUzEApaBEXXIKtqJbuXW6ktLbwntGFHgdN7VxJeG9IuE-NfzzLfHX1JS0yOBt9qXJhyJZpPahvpiIaJULpSKQSXM9gT7O-_yqdeRB8xSwbKCVbc7FR9w2U%2526e%253D1737542952%2526fl%253D%2526r%253D616E4CB3-B563-4F70-8F32-2C123A1F27D7-1%2526k%253D%2524%257Buk%257D%2526ckc%253Dcom.apple.largeattachment%2526ckz%253D0BC5A699-4723-4A5B-A486-4A6770263A4B%2526p%253D57%2526s%253D7jJKxa3IhVUmzuZ0KVMr4IfzA1w%26uk%3DiQmkVWLy8Rd1CXUb9QH-zg%26f%3DIMG_6414.MOV%26sz%3D85557599&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C02d61d1cad6b4ea811c408dd233f7566%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638705478186462769%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1%2Bs7BsyGw%2Fqf7Ec9dit1YJJtmm2g%2BhxwqcUNBIOuDl0%3D&reserved=0


4 

I have also kept a diary for 2024 where I recorded noise pollution coming from the business.  
I also copied this email to Environmental Health Department as this premises has been reported several 
times due to the noise pollution during night time.  
Click to Download  
 
 

 
 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.icloud.com%2Fattachment%2F%3Fu%3Dhttps%253A%252F%252Fcvws.icloud-content.com%252FB%252FAXLMRlHYFHLRqTM2m8iIj7S1MxAKASyvoFjXlbfDwS9XClrACBVF1yCr%252F%2524%257Bf%257D%253Fo%253DAmT6JXEITqADuzOMJEFTuZS6IriBO5FP_UxbNfjCEhz9%2526v%253D1%2526x%253D3%2526a%253DCAogosqjAq2C0qhucfhSGZviuHJ3dqPu055Vnxuqe-PUEvISdhDIvYqZvzIYyM2F7cgyIgEAKgkC6AMA_02SYJNSBLUzEApaBEXXIKtqJbuXW6ktLbwntGFHgdN7VxJeG9IuE-NfzzLfHX1JS0yOBt9qXJhyJZpPahvpiIaJULpSKQSXM9gT7O-_yqdeRB8xSwbKCVbc7FR9w2U%2526e%253D1737542952%2526fl%253D%2526r%253D616E4CB3-B563-4F70-8F32-2C123A1F27D7-1%2526k%253D%2524%257Buk%257D%2526ckc%253Dcom.apple.largeattachment%2526ckz%253D0BC5A699-4723-4A5B-A486-4A6770263A4B%2526p%253D57%2526s%253D7jJKxa3IhVUmzuZ0KVMr4IfzA1w%26uk%3DiQmkVWLy8Rd1CXUb9QH-zg%26f%3DIMG_6414.MOV%26sz%3D85557599&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C02d61d1cad6b4ea811c408dd233f7566%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638705478186483787%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5%2BukiQqAub1ZPr643J80WMl7WUWYLPQhl1opbBqt%2Fmw%3D&reserved=0
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Appendix 2  
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Appendix 3 
 

 
From: Piers Warne   
Sent: 13 December 2024 09:02 
To: Alfred Ratcliffe   
Cc: Amy King; Matthew May   
Subject: [External]: FW: Missoula (TMRW bar) Arcadian Birmingham shadow licence 
 
 
Good morning PC Radcliffe 
 
I can confirm that my client is happy to accept the conditions- thank you.  
 
Kind regards 
 
Piers 
 
Piers Warne 
Legal Director 
for TLT LLP 
 
 
 
From: Alfred Ratcliffe   
Sent: Thursday, December 12, 2024 10:46 AM 
To: Matthew May   
Cc: Amy King   
Subject: FW: Missoula (TMRW bar) Arcadian Birmingham shadow licence 
 
***Matthew, in absence of Amy*** 
 
Good morning Amy, 
 
West Midlands Police are in receipt of your shadow licence application, I phoned this morning just to make 
sure you were aware that there has been a recent review of the premises leading to a number of 
committee imposed conditions besides the original conditions which are currently on there. 
 
Therefore the current conditions of the existing licence are as follows; 
 

1. Should Licence 1684 (TMRW Bar) be revoked, no staff member operating under TMRW Bar licence 
1684 will remain on the premises during licensable activity under this shadow licence. 

2. Manoochehr Esmaili is to have no managerial role within licence 1684 TMRW Bar The Arcadian, 70 
Hurst Street, Birmingham, B5 4TD. Manoochehr Esmaili is not to remain on the premises whilst 
licensable activity is taking place. 

3. licence holder shall maintain and operate an ID Scan to all persons entering the premises whenever 
licensable activities are being carried on. The premises is to adopt and display a clear notice to the 
effect that there is a strict policy of "NO ID, NO ENTRY". 

4. All persons (including staff, DJs and entertainers) entering the premises whenever licensable 
activities are being carried on will be subject to a search. This search will include a full body search 
AND metal detection. Each of those activities will be undertaken by a separate door supervisor. The 
search will take place in a sterile area within the covered area of the premises to ensure the 
efficacy of the search. 

5. Every person re-entering the premises will be strictly subject to the body and metal detection 
search. 
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6. The premises will operate a vulnerability policy which will be made available to any of the 
responsible authorities on request. As part of this policy the premises will have a safe space for 
vulnerable people. 

7. Staff other than personal license holders involved in the sale of alcohol are to be trained under the 
Licensing Act 2003 prior to being allowed to sell/ supply alcohol. All training is to be documented 
and signed by the Premises License Holder and the trainee. All training records are to be made 
available to any of the responsible authorities on request. Staff other than personal license holders 
involved in the sale/ supply of alcohol are to receive documented refresher training every six 
months. 

8. The venue will provide a standard operating risk assessment for each night of the week to include 
door staff numbers and deployment plan. The venue will also conduct risk assessments for all 
promoted events. 

9. The premises will deploy door staff when trading. Door staff will sign on and off duty. The premises 
will keep a profile of all door staff which will include a copy of their SIA licence and photographic ID. 
(If photographic ID is not available then a utility bill no older than 3 months will be acceptable.) The 
signing in & out sheets and profiles will be kept on the premises for a minimum of 3 months and 
made immediately available to any of the responsible authorities on request. Door staff will wear a 
fluorescent coat, jacket or waistcoat while on duty at the premises. Door staff will remain on duty 
until all the customers have dispersed and this will form part of the premises dispersal plan 

10. The numbers of door staff will be risk assessed by the premises. This risk assessment will be made 
available to any of the responsible authorities immediately on request. If any day of business is 
deemed to be high risk by the premises then West Midlands Police will be informed. If West 
Midlands Police make any recommendations in relation to an event these will become conditions 
of the license for that event and West Midlands Police will have a veto of any event which is likely 
to impact on the licensing objectives. 

11. Door staff will be equipped with bodycam. Bodycam footage will be retained for a minimum of 28 
days and made available to West Midlands Police on request. 

12. A member of the management team from the premises will have control and direction of the 
security team at the premises when it is open for licensable activity. 

13. The premises will operate a dispersal policy. This policy will be made available to any of the 
responsible authorities on request. 

14. The premises will give 28 days notice of any event at the premises deemed either medium or high 
risk. Any recommendations made by West Midlands Police will become conditions of the premises 
license for that event. 

15. PROMOTERS: Where an event takes place using any of the licensable activities by or with an 
external promoter then the DPS must give notification to (Licensing Dept at Birmingham Central 
Police Station), at least 28 days before the event. Recommendations will be provided in writing and 
will become conditions for use at that event. These recommendations must be retained by the 
premises for inspection. 

16. When bookings for the premises or part of the premises are made the premises will take details of 
persons booking the venue including the name, address telephone number of the person making 
the booking. Details are to be confirmed by photographic ID or in exceptional circumstances a 
utility bill no older than 3 months old. Booking details are to be kept on the premises for a 
minimum of 28 days after the event and made available to West Midlands Police on request. A 
deposit is to be taken for all bookings. All persons booking events are to be informed that the 
premises will be deploying door staff as per the premises risk assessment and that persons will be 
subject to the premises search / entry policy including metal detection. 

17. CCTV that is approved by West Midlands police and able to capture images particularly outside 
under conditions of low lighting will be fitted in the premises, the premises CCTV will be capable of 
capturing a still of each patron entering the premises capable of being used for ID purposes. Images 
will be retained for a period of at least 31 days and will be made available to any of the responsible 
authorities to view or copies produced on request. If for any reason the CCTV hard drive needs to 
be replaced the previous / old hard drive will be kept on site for a minimum of 31 days and made 
immediately available to any of the responsible authorities on request. The CCTV will be checked to 
ensure that it is working each week. This information will be stored for 12 weeks and made 
available to any of the responsible authorities on request. 
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18. All staff will be trained in (crime) scene management. This training will be documented and signed 
by the trainer and trainee. These training records to be made immediately available to any of the 
responsible authorities on request 

19. The premises will operate a last entry time of 0130hrs for the premises. 
20. The premises will operate a refusals/ incident register. Each entry will be signed off by the DPS or 

their nominated deputy. The register will be made available to any of the responsible authorities on 
request. 

21. Venue perimeter to be designed to keep the venue sterile in order to prevent items being passed 
into the premises or persons entering the premises without being searched.  

22. The premises licence holder shall ensure that all persons making deliveries are trained in the 
implementation of the Challenge 25 policy and shall retain records of such training for inspection 
by a Responsible Authority upon reasonable request 

23. Contracts with third party delivery companies are to be on-site and are to be made available to any 
of the responsible authorities on request. 

24. The third-party delivery company will record all refusals in relation to alcohol and inform the 
premises of these. 

25. Deliveries which include alcohol are only to be made to residential or commercial addresses. No 
deliveries will be made to open spaces 

26. Regulated entertainment is permitted to take place inside the premises only 
27. The Licence Holder will ensure that staff are trained in the standards required by the relevant 

legislation and as required by company policy. 
28. The voluntary closure policy for the operation of these premises is 30 minutes after the approved 

closure time for the supply of alcohol. 
29. No adult entertainment is permitted at the premises. 
30. The premises must retain, in a secure location, door supervisors Profiles, which will contain proof of 

identity (other than the SIA badge), and a utility bill which must be dated within six months. These 
must be available for inspection by the Police or Local authority at any time. If any door supervisors 
leave the premises, the profile will be retained by the premises for at least 3 months, following 
their departure before returning the profile to the door company. 

31. The premises recognise the need for door security and as such will use door supervisors registered 
with the SIA. 

32. The Licence Holder will ensure that text and/or radio pagers, where already used will continue to 
be used on the premises during the hours of operation 

33. The pub manager is required to actively participate in and support the local Pubwatch scheme 
(where active). 

34. West Midlands Police to have a power of veto after 3am, if the venue wishes to go past 3am for any 
licensable activity. This power of veto is only to be used if any of the 4 licensing objectives have 
been, or are likely to be breached. If power of veto is used, full written explanation is to be given to 
the DPS prior to the original event. 

35. Premises to provide a full month in advance a list to Birmingham Central Police Station Licensing 
Dept of up coming events, to include times and promotions. 

36. Venue to provide 28 days notice for new events or new promoters who wish to conduct a 
promotion at the premises. Premises also to provide a full risk assessment with the notification. 
West Midlands Police to have a power of veto over such an event following receipt of specific 
intelligence. 

37. Door supervisors working outside the venue will wear fluorescent coats/tabards. These supervisors 
will be used to monitor and control any queues. At closing time the door supervisors will patrol 
outside, to ensure that the patrons disperse in a calm manner. Door Supervisors to wear high 
visibility arm bands or waistcoats inside the premises. 

38. The Licence Holder must where necessary implement reasonable steps to recognise the rights of 
local residents and encourage customers to leave the premises quietly. 

39. The manager is required to liaise with local neighbours as part of their duties and resolve any 
reasonable concerns. 

40. The Licence Holder will extend existing policies to cover the increase in hours of operation. 
41. Each individual assigned to carrying out a security activity must be licensed by the Security Industry 

Agency. 
42. Persons under 18 are permitted on the premises up until 20:00 hours. 
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Can you please confirm you are happy for me to forward these conditions on to be added to the new 
licence, as stated this premises has recently been subject of an expedited review (Conditions 2-25 are 
currently due to appear on the licence shortly) 
 
Kind Regards 
 

 

 
PC 21361 Ratcliffe 
Central Licensing 
Lloyd House 
West Midlands Police 
 
 
Working in partnership, making communities safer 

 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fwestmidlandspolice&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C0664cbacab284fbb64a208dd1b55a66f%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638696776920077977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BqXFy%2BO17Tv%2B6E6%2FIT145BP4l94Vw%2FSU7HbvnWDPEp4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fwmpolice&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C0664cbacab284fbb64a208dd1b55a66f%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638696776920095076%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8iMQTRMPCEMc5qrW4IhXCeBnpzgmljYsTPSmQdmTPg4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fwestmidlandspolice&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C0664cbacab284fbb64a208dd1b55a66f%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638696776920112041%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3q7VnJNDWbujYA4a73h2D%2FVbtbfavzH0Q0Eb4DwiQ9s%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fwest-midlands-police&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C0664cbacab284fbb64a208dd1b55a66f%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638696776920130570%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nBbwZGSPL9lzbDrYnxBsgdk3tzHF0OKufy4sGhhEBF8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwestmidlandspolice&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C0664cbacab284fbb64a208dd1b55a66f%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638696776920148899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=X4RA%2BOBeixQqQFa2Qlp7XrZpGOLlW3wGCirF953cwG8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftiktok.com%2F%40officialwmp&data=05%7C02%7Clicensing%40birmingham.gov.uk%7C0664cbacab284fbb64a208dd1b55a66f%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638696776920165264%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ATig8dFt3osqaOZbSIUJd9SPNigjGspRYAgfMchdixI%3D&reserved=0
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