






Umbrella Network 
10 Clinic sites 
169 pharmacies 
132 GP Practices 

Over 100k service users 
through our clinics 

Around 70k services delivered 
through the community network 

– and growing! 

9 Delivery Partners 
50 Community Partners 
 



Over 55k people seen in a  
community pharmacy setting in 

Year 4.  Estimate Year 5 will be 
closer to 70k 



GP Activity for 
 Umbrella Year 4 
• 3,453 IUCs fitted 
• 2,917 SDIs fitted 
• 2,173 chlamydia screens returned, with 132 

positive diagnoses 





Year 4 Year 3 

STI Kits Issued          52,191           38,860  

STI Kits Returned          30,544           22,788  

Avg Issued/Month            4,349             3,238  

Avg Returned/Month            2,545             1,899  

34% year-on-year 
increase whilst maintaining 
59% return rate 



Freshers: Year 4 Campaign 
• Distribution of 250,000 condoms at 

Freshers events 
 

• Extensive distribution of posters and 
information cards  to partners 
 

• Holloway Circus billboard 

• Digital screens – in shopping centres 
and nightlife venues 
 

• Google adwords 
 

• Boosted Facebook, Twitter and 
Instagram 

 



STI kit: Year 4 Campaign 

• Campaign tested by UoB 
 

• Local landmarks coupled 
with innuendo word play 

 
• Increase in STI kit 

requested went from 
4,500 up to 7,000+ 

 
• New colour palette used 

to enhance campaigns 
 
 



Clinic v. GP IUC Fittings 



Under-18 Conception Rates 2018 
Rate of decline nationally – 18% 
Rate of decline in Birmingham – 26% 



Chlamydia Diagnoses 
• Continued year-on-year increase 
• Accessible screening across the city-wide network 
• In Year 4, service was within 1% of the national average 
• Over half the screens were completed via online testing 



HIV: 
• Birmingham’s late HIV diagnosis rates now around the national average 

and 2nd lowest in the region  
• 88 confirmed cases of HIV in Year 4 (73 last year)  
• Supporting efforts to implement NICE guidance in Birmingham 
• HIV Outbreak Strategy developed with guidance from Umbrella 
 
 
 



Umbrella – the Wider Influence 



 
 The Pharmacy Offer for Sexual 
Health, Reproductive Health and 
HIV  
A resource for commissioners and 
providers  



Plans for 2020 include: 
 
• Upgrading T1 pharmacies to T2 
• Create Centre of Excellence for Training 
• Support the Council with Fast Track City Plans 
• Develop more referral pathways from clinic to community 



Umbrella is a service  
to be proud of! 


