BIRMINGHAM CITY COUNCIL
PUBLIC REPORT

Report to: Licensing Sub Committee A

Report of: Interim Assistant Director of Regulation
& Enforcement

Date of Meeting: Monday 18 January 2021

Subject: Gambling Act 2005
Premises Licence - Grant

Premises Merkur Slots, 1076 Warwick Road, Acocks
Green, Birmingham, B27 6RD

Ward affected: Acocks Green

Contact Officer Shaid Yasser, Senior Licensing Officer,
licensing@birmingham.gov.uk

1. Purpose of report:

To consider relevant representations made in respect of an application for a Bingo
Premises Licence.

2. Recommendation:

To consider the representations that have been made and to determine the application.

3. Brief Summary of Report:

Premises Licence application received on 5% November 2020 in respect of Merkur Slots,
1076 Warwick Road, Acocks Green, Birmingham, B27 6RD.

Representations have been received from Interested Parties.

4. Compliance Issues:

4.1 Consistency with relevant Council Policies, Plans or Strategies:

The report complies with the City Council’s Statement of Licensing Principles and the
Council’s Corporate Plan to improve the standard of all licensed persons, premises and
vehicles in the City.



mailto:licensing@birmingham.gov.uk

5. Relevant background/chronology of key events:

Cashino Gaming Limited submitted an application for a Bingo Premises Licence on 5%
November 2020 for Merkur Slots, 1076 Warwick Road, Acocks Green, Birmingham, B27
6RD.

Representations have been received from Interested Parties and these are attached as
Appendices 1 and 2.

Birmingham City Council Licensing Enforcement visited the premises and confirmed that
they have no objections to the application. Their confirmation and additional conditions
are attached at Appendix 3.

The application, including supporting documents, is attached as Appendix 4.
Site Location Plan Appendix 5.

When carrying out its licensing function, a licensing authority shall aim to permit the use
of premises for gambling in so far as the authority think it is in accordance with any
relevant codes of practice issued by the Gambling Commission, in accordance with
guidance to licensing authorities issued by the Commission, in accordance with the
authorities’” statement of licensing principles and is reasonably consistent with the
licensing objectives, which are: -

a. Preventing gambling from being a source of crime or disorder, being
associated with crime or disorder or being used to support crime.

b. Ensuring that Gambling is conducted in a fair and open way

C. Protecting Children and other vulnerable persons from being harmed or

exploited by gambling.

6. List of background documents:

Representation as detailed in Appendices 1 and 2

Birmingham City Council Licensing Enforcement no objection confirmation, Appendix 3
Application Form, including supporting documents, Appendix 4

Site Location Plan, Appendix 5

7. Options available

To Grant the application
To Refuse the application
Grant the application with conditions




Appendix 1

From: Councillor John O'Shea

Sent: 30 November 2020 19:43

To: Licensing

Subject: Re: Application for bingo licence at 1076 Warwick Road

Hi,

Please find attached representations with regards to this application.
Regards,

John

Cllr John O'Shea
Cabinet Member for Street Scene and Parks
Birmingham City Council

Labour Councillor for Acocks Green
Council House | Victoria Square | Birmingham | B1 1BB

Application for Bingo Licence at 1076 Warwick Road

“Whilst there is a presumption in_favour of permitting the relevant premises to be used for
gambling, the licensing authority may not do so unless satisfied that such use would be in
accordance with this guidance, any relevant Commission code of practice, its own statement of
licensing policy, and the licensing objectives.”

| know that the committee takes the role seriously and it is vital that it takes into account local
knowledge.

| have two areas of concern regarding this application and | do not believe that this application is in
accordance with the licensing objectives

Local Area Risk Assessment - unfit for purpose

This contains generic answers where only the name of the establishment has been changed. It does
not deal with the specific concerns raised by the vague assessment.

The assessment claims that Merkur already operate six other venues in the area licensed by
Birmingham City Council, but none of those are listed on the application form. The venue listed on
the application form is not listed on the Local Area Profile. This adds to the evidence that the
documents have not been completed with the care that the authority should expect from someone
who holds a number of licences.

The Acocks Green shopping centre — known locally as The Village — is a reasonably vibrant
shopping centre. While it has suffered in the past few months from the effects of the pandemic on
retail, it still maintains a range of national brands and local specialist shops and serves a wide
population from Acocks Green, Tyseley and Olton in Solihull.

It has had problems — there is a persistent issue with street drinking, often focussed on the area in
front of the library, not far from this site; and there is also a significant issue with aggressive
begging, which has required police action on a number of occasions. The area also has a high
number of premises used as supported housing for vulnerable people with a number of addiction
and other issues. As the LARA notes, we have also suffered from an increase in violent and sexual
offences, as well as more generalised anti-social behaviour, widespread street drug dealing and



graffiti. This causes concern for me, as violence towards gambling machines and the threat to users,
staff and residents is not a trivial matter.

The LARA draws a very tight border for the “local area” — stating that the “Merkur Slots
Birmingham area has a population of 1412 residents.” There is no source evidence for this
information. | suspect that they may have drawn on the Lower Super Output Area data for
Birmingham 089E, which places that small part of Acocks Green in the 2" decile for deprivation in
the country. This relates solely to a small area to the north of the Warwick Road, with a 2019
population of 1474. There are some 28,000 residents across Acocks Green and many of them live in
areas that fall into the top 10% of the most deprived areas in the country.

I do not consider that sufficient care has been taken in the preparation of the Local Area Risk
Assessment in this case.

Protecting children and the vulnerable

The LARA notes that there are already three adult gaming centres and three bookmakers, all with
fixed odds betting terminals, within a short walk of this site (the local area assessment does not
mention Ladbrokes — a further indication of the shortfalls of that document). The first four are
within 100m of the proposed site.

Cash Fall — 17 Shirley Road, B27 7XU

Shaws — 13 Shirley Road, B27 7XU

Admiral Casino — 1105 Warwick Road, B27 6RA

Ladbrokes — 1111 Warwick Road, B27 6RA

BetFred — Unit 1, 1160 Warwick Road, B27 6BP

Coral — 1192 Warwick Road, B27 6BT

There is also a long-established Mecca Bingo hall further away from the centre, on Stockfield Road.

The relevance to the licensing objectives is that at a concentration of machine-gaming venues will
stimulate competitive promotions, in turn that will stimulate players to increase their gambling —
including the most vulnerable. Further, their close proximity will lead to gamblers moving between
the venues easily, again, putting the vulnerable at risk and breaching the licensing objective of
protecting children and the vulnerable.

I have no doubt that Cashino will act as a responsible operator, notwithstanding the errors in their
document, but their processes have limits — we still have issues in Acocks Green, despite the actions
of other operators, evidencing that these controls have limits to their efficacy. The courts have
upheld that the risks arising from overprovision of machine gaming are a legitimate area for control
and | would argue that it is a key matter of public protection for the most vulnerable in our society.

In the Gibraltar case (Gibraltar Betting & Gaming Association Ltd --- and --- (1) The

Secretary of State for Culture, Media & Sport (2) The Gambling Commission --- and ---

The Government of Gibraltar (2) The Gibraltar Gambling Commissioner) it was established that
competition may “increase consumer welfare problems (eg addiction)” and “in the very specific
market of games of chance, that is to say, between several operators authorised to run the same
games of chance, is liable to have detrimental effects, owing to the fact that those operators would
be led to compete with each other In inventiveness to make what they offer more attractive than
what their competitors offer, and thereby to increase consumers’ expenditure on gaming and the
risks of their addiction.”

Put simply, increasing competition increases the risks of addiction. It is good for the providers, but
not for the consumer. Adding a seventh venue would add to the risk for the vulnerable residents
of and visitors to Acocks Green.



Appendix 2

From:

Sent: 02 December 2020 09:49
To: Licensing

Subject: licensing application

Dear Sirs reference to the licensing application for Bingo premises under section 159 of the
Gambling Act 2005 for MERKUR SLOTS 1076 Warwick Road, Acocks Green Birmingham B27
6RD. | refer to Birmingham City Councils statement of Licensing policy 2015 , section 14.1 on page
18 regarding cumulative effects on the area. We already have six other gambling outlets in a small
shopping area i.e Sun amusements, Cashfalls, Corals. Betfred, Ladbrokes and William Hill plus
others therefore the cumulative effect of another gambling outlet would have a negative impact on
the area with all these other premises of a similar type. This application if approved would saturate
the area . There are other concerns about disabled access and facilities and further concerns
about parking in the area as parking facilities in the area quite limited. There are local schools
nearby and feel that this would possibly encourage young people to gamble and get involved in
these activities. | sincerely hope that these concerns and objections are taken into account when a
decision is made about this licensing application.

submission on behalf of Acocks Green Focus Group.



Appendix 3

From: Gary Callaghan

Sent: 02 December 2020 09:24
To: Arvinder Layal

Subject: Bingo Grant

RE:Merkur Slots
1076 Warwick Road
Acocks Green
Birmingham

B27 6RD

Hi Arvi,

| can advise that | have no objection to the grant of the above premises, however this is subject to
the premises being constructed as per plans submitted and a prior opening inspection before the
premises open, Once inspected | will update you that | am happy for the licence to be issued

( See attached )

| have contacted the agent Felix Faulner who advised at the present time his client does not have
timescale when the premises may hope to trade, but stated he will keep me updated.

Regards
Gary

Gary Callaghan
Licensing Enforcement Officer
Birmingham City Council Licensing Enforcement



Birmingham City Council
Licensing Service

Additional conditions to be attached in respect of applications made under the Gambling Act 2005
for the grant of a bingo premises licences at:

Cashino Gaming Limited
T/A
Merkur Slots

o 1076 Warwick Road
Acocks Green
Birmingham
B27 2HJ

a) As the premises intends to carry out works the issue of the licence will be subject to the
premises being constructed in accordance with the deposited plans and will not trade until such
time as they have been inspected and approved by officers of the Council.

b) The Licence will be offered for surrender should the premises not have been completed in
accordance with the deposited plans.

Reason for attaching conditions listed above.

To ensure that the Licensing Authority are satisfied that the premises meet the requirements of the
Gambling Act 2005, the Commission's Guidance, and the mandatory and default conditions

Gary Callaghan
Licensing Enforcement Officer



Appendix 4

Application for a premises licence
under the Gambling Act 2005 (standard form)

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

If you are completing this ferm by hand, please write legibly in block capitals using ink. Use
additional sheets if necessary {marked with the number of the relevant question). You may wish to
keep a copy of the completed form for your records.

Where the application is—
+ inrespect of a vessel, or

+ To convert an authorisation granted under the Betting, Gaming and Lotteries Act 1863 or
the Gaming Act 1968,
the application should be made on the relevant form for that type of premises ar application.

Part 1 -- Type of premises licence applied for

Regional Casino [ Large Casino [ Smatl Casino L]
Bingo X Adult Gaming Centre [ 1 Family Entertainment Centre [
Betting (Track) [ ] Betting (Other) []

Do you hold a provisional statement in respect of the premises? Yes L] No X

If the answer is “yes”, please give the unigue reference number for the provisional statement (as
set out at the top of the first page of the staternent):

Part 2 — Applicant Details
If yau are an individual, please fill in Section A. If the application is being made on behalf of an
organisation (such as a company or partnership), please fill in Section B.
Section A

mdividual applicant

1. Title: Mr [] Mrs [IMiss s LIDr [ Other {please specify)

2. Surname: Other name(s):

[Use the names given in the applicant's operating licence or, if the applicant does hold an
operating licence, as given in any application for an operating licencef

3. Applicant's address (home or business — [delete as appropriate]):

Postcode:
4(a) The number cf the applicant’s operating licenge-{as set out in the operating licence):

4(h) If the applicant does not hold an rating licence but is in the process of applying for one,
give the date on which the applicatitn was made:

5. Tick the box if th plication is being made by more than one person. 1
[Where therg.ar€ further applicants, the information required in questions 1 to 4 should be included




Section B
Application on behalf of an organisation

8. Name of applicant business or organisation: Cashino Gaming Limited

7. The applicant’s registered or principal address:
Seebeck House

1A Seebeck Place

Knowlhill

Milton Keynes

Postcode: MKS 8FR

8(a) The number of the applicant’s operating licence (as given in the operating licence):
000-003266-N-103444

8(b) If the applicant does not hold an operating licence but is in the process of applying for one,
give the date on which the application was made: N/A

9. Tick the box if the application is being made by moare than one arganisation. [ ]

[Where there are further applicants, the information required in questions 6 to 8 should be included
on additional sheets aftached lo this form, and those sheets should be clearly marked “Details of

further applicants™]

Part 3 — Premises Details

10. Proposed trading name to be used at the premises (if known): Merkur Slots

11. Address of the premises (or, if none, give a description of the premises and their location):

1076 Warwick Road
Acocks Green
Birmingham

Postcode: B27 6RD
12. Telephene number at premises {if known}. N/A

13. If the premises are in only a part of a building, please describe the nature of the building (for
example, a shopping centre or office bleck). The description should include the number of floors
within the building and the floor(s) on which the premises are located.

Ground Floor High Street Location

14(a) Are the premises situated in more than one licensing authority area? No




14{b). If the answer to question 14(a) is yes, please give the names of all the licensing authorities
within whose area the premises are partly iccated, other than the licensing authority to which
this application is made:

N/A

Part 4 — Times of operation

15(a). Do you want the licensing authority to exclude a default condition so that the premises may
be used for longer periods than would otherwise be the case? No

15(b). If the answer to question 15(a) is yes, please complete the table below to indicate the times
when you want the premises to be available for use under the premises licence. N/A

Start Finish | Details of any seasonal variation

Mon
Tue
Wed
Thurs
Fri ]
Sat
Sun

16. If you wish to apply for a premises licence with a condition restricting gambling to specific
periods in a year, please state the periods below using calendar dates: N/A

Part 5 — Miscellaneous

17. Proposed commencement date for licence (leave blank if you want the licence to commence
as soon as it is issued):

18(a). Does the application relate to premises which are part of a track or other sporting venue
which already has a premises licence? No

18(b). If the answer to question 18(a) is yes, please confirm by ticking the box that an application
to vary the main track premises licence has been submitted with this application. ]

19(a). Do you hold any other premises licences that have been issued by this licensing authority?
Yes

10



18(b). If the answer to question 19(a) is yes, please provide full details:

220 High Street, Erdington, B23 63J — Bingo Premises Licence No. 3831

20. Please set out any other matters which you consider to be relevant to your application:

The Applicant operates a national estate of licensed bingo premises which inciude the
provision of bingo tablets and Bingo Plus and Bingo Express terminals. Substantive
facilities for non-remote bingo will be made available in accordance with legislative
provisions.

The operator has full authority to provide licensed bingo by the provision of an Operating
Licence granted by the Gambling Commission. The UK's Gambling Regulator has therefore
approved the measures implemented to ensure that effective anti-money laundering
procedures are implemented and policies have been developed to ensure responsible
trading in accordance with the gambling legislation, the licensing objectives and the Hcence
conditions and code of practice.

A copy of Cashino Gaming Limited’s Operational Standards has been provided in support
of the application and full copies of the Applicant’s policies and procedures are available, if
required.

A copy of Cashino Gaming Limited’s ‘Working Together’ document has also been supplied
in support of the application, which provides an overview of the licensee’s proposed
operation.

Part 6 — Declarations and Checklist (Please tick}

1/ We confirm that, to the best of my/ our knowledge, the information contained in this
application is true. I¥ We understand that it is an offence under section 342 of the X
Gambling Act 2005 to give information which is false or misleading in, or in relation to,

this application.

I/ We confirm that the applicant(s) have the right to occupy the premises. X
Checklist:
» Payment of the appropriate fee has been madefis enclosed X
» A ptlan of the premises is enclosed X
o lwe unfierstand that ‘if the above requirements are not complied with the X
application may be rejected
» |/ we understand that it is now necessary to advertise the application and give X

the appropriate notice to the responsible authorities

11



Part 7 — Signatures
21. Signature of applicant or applicant’s solicitor or other duly authorised agent. If signing on behalf
of the applicant, please state in what capacity:

Signature:

Qi

Frint Name:  Poppleston Allen

Date: 05 November 2020 Capacity: Solicitors for & on behalf of the
applicant

22. For joint applications, signature of 2nd applicant, or 2nd applicant’s solicitor or other authorised
agent. If signing on behalf of the applicant, please state in what capacity:

Signature:

Print Name:
Date: Capacity:

[Where there are more than fwo applicanls, please use an additional sheet clearly marked
“Signature(s) of further applicani(s)”. The sheet should include all the information requested in
paragraphs 21 and 22.}

[Where the application is to be submitted in an elactronic form, the signature should be generated
electronically and should be a copy of the person's written signature. ]

Part 8 — Contact Details

23(a) Please give the name of a person who can be contacted about the application:
Felix Faulkner

23(b) Please give one or more telephone numbers at which the person identified in question 23(a)
can be contacted:

24. Postal address for correspondence associated with this application:
Felix Faulkner

Poppleston Allen

37 Stoney Street

The Lace Market

Nottingham

Postcode: NG1 LS

25, If you are happy for correspondence in relation to your application to be sent via e-mail, please
give the e-mail address to which you would like correspandence to be sent:

|

12
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«: MERKUR

—

Merkur Slots, 1076 Warwick Road, Acocks Green, Birmingham, B27 6RD

Local Area Risk Assessment

o B
R -v.

praesepe

Trading Name: Merkur Slots
Premise Address: 1076 Warwick Road, Acacks Green, Birmingham, B27 6RD
Local Authority: Birmingham City Council

Premise Licence No:

New application

Operator Licence No:

000-003266-N-103444-024 {Cashino Gaming Ltd)

Praesepe Group, 1a Seeback House, Seebeck Place, Knowihill, Milton Keynes MKS SR

Company Details: Premise Licence Hoider: Cashino Gaming Limited
Name and Title of Assessor: Gill Clulow, Seniar Compliance Auditor

Date of Assessment: 30.10.2020, 3.11.2020

Review Date: On opening in conjunction with local staff

Page1of 15
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Local Area Profile Risk Factors

Local Risk Profile:

Merkur Slots is located on Warwick Road in Acocks Green, Birmingham in the West Midlands region of England. Acocks Green is a vibrant 1“
suburb of Birmingham with shops, banks, food outlets spanning from a central roundabout. 3 AGC’s are within 2 short walk = Admiral, Shaws
and Cash Falls and bookmakers Ladbrakes, Betfred and Coral and a Mecca Bingo Hall. Merkur Cashino operates the following venues licensed

by Birmingham City Council, 73 Bull Street, Birmingham, 121 The Parade, Sutton Coldfield, 157 Weoley Castle Road, Weoley Castle, Unit 19,
Fox & Goose Shopping Centre, 13 Watford Road, Cotteridge, 53 New Street, Birmingham.

Establishments of note:

AGC's — Cash Fall and Shaws, Select Express, 24 hour off license and conventence store aif located on Shirley Road a few minutes walk away, J
Admiral AGC

Adjoining premises:

Merkur Slots is located next to Card Factory and a Dental Practice.

Crime statistics;

Warwick Road, Acocks Green, Birmingham, where Merkur Slots Birmingham is situated, is within the Acocks Green policing neighbourhood,
under the West Midlands Police force area. Crime ratein Birmingham is lower than the average crime rate across simifar areas like Stoke an
Trent or Leicester but higher than average for the West Midlands force area. Number of reported crime Incidents in the area has increased

since 2019. Most commoniy reported crimes in the last 12 months include violence and sexual offences and anti-socia! behaviour. In August

Population:

Merkur Slots Birmingham area has g population of 1412 ysual residents, mainly in age 8roups 30-44 and 45-69. Pesple at the retirement age
make up a large proportion of iocai population ~ 30% of all residents. Relationship status of peaple living here does not show a significant
deviation from the average figures for the UK. Warwick Road area shows lower levels of residents that report their health as gooci or very good
(68%), which is usuaily indicative of areas with older population. Education and qualification Jevels are slightly below average. 33% of focal
residents has no qualifications compared with 22.9% national average and 24.7% is degree educated.

Culture:

Merkur Slots Birmingham area is ethnically diverse. 72% of local population claim to be White, which fower than UK average of 86%. Other
sizable ethnic groups include Pakistanj ~ 12%, other Asian — 8%, Black African and Caribbean — 6% and Mixed Ethnicity — 2%. 68% of the
residents were born in England, which is significantiy below the English average. Dominating refigion is Christianity - 51% of ali residents, 15%
identlfy themselves as Muslim and 2.5% is Hindu.

Unempioyment:

Unempioyment rate in Warwick Road area at 8.2% is higher than current average rate of 3.9%. This area has higher than average
concentration of retired residents - 19% of the resident population compared with 13.9% national average. While the UK has an aging
Population, less residents over 65 are choasing to retire than previously. Betwaen the 2001 and 2011 census, the number of economicatly
active 65-74 year olds almost doubled to 8.7%. Most of the working population here works full-time, mainly in elementary occupations such as
health, social waork, education, retail and administration.

Deprivation: tn 2019, Warwick Road, Acocks was ranked amongst 30% most deprived neighbourhaods in the country, the same as in 2015. Indices of
depravation which recejved [owest ranking include: health and disability domain, income depravation affecting older people, crime domain
and living environment. Education, skills and training domain here is better than in 50% of neighbourheads in UK.

Local Palice; The police have not identified any issues with the proposals.

Page 2 of 15
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The Gambling Act 2005 sets cut the three ficensing objectives {LO), which are:
*  Preventing gambling from being a source of ¢rime or disorder, being associated with crime or disorder or being used to support crime.
*  Ensuring that gambling is conducted in a fair and open way.,
*  Protecting children and other vulnerable people from being harmed or exploited by gambling.

Localised Risks to the Licensing Objectives

This Local Area Risk assessment takes into account Birmingham City Council local authority Statement of Gambling Principles, reference Part ¢ section 5 Bingo Centres and
Birmingham Borough Profile 2011.

Environmental Factors

In preparing this assessment Praesepe has considered the relevance of environmental factars. I this context, environmental factors include the physical location of schools, playgrounds,
residential areas, ather retall premises and locations (bus stations, tube stations) which have an effect on footfall. We have set out below our position on risk in this area:

Protecting children Unemployment _ Age Verification

and othar winerable Unempioyment rate in Warwick Road area at 8.2% Is higher than current Ensuring Under 18 do not have aecess to ficensed premises
people from being average rate of 3.9%. This area has higher than average conceniration of | Al Merkur Slots venues are strictly adult only-(over 18's only).
harmed or expioited retired residents - 19% of the resident population compared with 13.9%
by gambling natipnal average. While the UK has an aging population, less residents Gambling is an age restricted product and Praesepe operates a ‘Think 25° policy.
. over 65 are choosing ta retire than previously. Between the 2001 and
2011 census, the number-of economically active 65-74 yearolds almost | Age verification is embedded in training platforms and responsible gambling policies.
... Houbled to B.7%. Most of the working population hereworks full-time, .

riainly in elementary occupations such as heaith, soclaf work, education, | Over 18's notices are displayed an the entrance.

rétall and administration. . o _

o S . . .._..!:_mum advertising is prominentfy displayed throughout the premise. -
1 In-2018, sz_nrmaun.)ocn.ﬁ was ranked amongst 30% miost deprived Mesiur Slots Birmingham Premise frontage will be of a style which obscures the
neighbourhoads i the country, the same as in 2015, Indicas of interlar with o advertising depicting images that may appeal to children.

 eneavation wh prbimiing .,;.,_&g_,a_&niaaa._% Eno_%n_rnmﬁﬂﬂm“% | Marketing and Pramiotional actvity complies with LCCP and Stadards set by the
s g evirhmet. Edfus nﬂmruwﬂinui—_ﬁnaa_kzvmaw_;. : .93333,&53%&&&&93&39&5&.93% of Advertising

. | thenin50% of nelghbourhads inbK. N Practice [BCAF). R o |
ST Eﬁru...am_sﬁ...! R L Merkur Slots aperate a comprehensive Think 25 Poiicy, age verification checks are
RN s Gréen Prinsaty School Westey Rd, B277UQ - .gﬂ.ﬂw&ﬁg‘@é%nuaaaagis_aaganﬁaﬁs

_,_____:_._._.__ ool Vickodind mar s _._iiiﬁ_.ot_ﬁn_g,a_&ﬁ_ﬂgﬁgiiﬁusu_%.ans_;a..zﬁ
| MEOROR ey Cotblle oo Witotia R 27 | e Dbtk ol K theyhave -
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Holy Souls Cathalic Primary Schoot, Mallard Cl, B27 BN
Cottesbrooke Infant & Nursery School, Yardley Rd, B27 616G
Cedars Academy, Cedars Avenue, B27 6L

‘The Oaklands Primary Schoal; Dolphin Ln, 827 78T
Ninestiles Schoo an.Acatemy, Hartfield Cres, B27 7GG

" | Kimicki School, 111 Yardley Rd, B27 611 -

Fox Hollies Nursery, 419 Fax Hoflies Rd, B27 704

Community Centres and Youth Centres
Friends Community Centre, 55 Yardiey Rd, B27 614

Fox Hallies Park, Pool Farm Rd, B37 THB.

| Westley Vale Millenniti Graen, The Avenue, B27 6NN
| Fax Holfles park, Gospet Ln, 827 7EG

Vulnerable and addiction support services .
The New Leaf Recovery Praject, 16 Flint Graen Rd, B27 603A

Acocks Green Christtan Centre, 100 Westley Rd; B2?7 7UL

H&T Pawnbrakers, 1141A Warwick R, B27 6RA
Cash Converters, 13/15, 1160 Warwick Rd, B27 6P
CEX, 1080 Warwick Road, B27 68H

© | Doy ParkMedeol Coto, 25 D ack Rt 50 ot

[Roliy House Care Home, &1 Wistioy Rd, B27 7UQ

k ..n.&ﬁ%z?.@a Hames, 17 Sherhourme Rd, B27 64D -
.| Dudley Court Rest Hame, 16 Dudiey Park Rd, B27 6QR' .

| Victoria Lodge, 11 VictoriaRd Acock, 5Green, 82770

L [ MewDay, 45 Wynfosd R, BZ7 M

‘Alexaridra House, Rilborough R, Ohon, 527 66F

B /| Fitnt Green House, & Sherbesirne Rd, B27 GAE

responsible gambling.

Age verification test purchasing and mystery shapper visits are frequently carried out

by 3rd party companies - Check Policy and Store Checker. Age verification tests for

 2019/2020 resulted in a pass rate of 96.09% which is 20% higher than the indestry

average, all venues receive 2 or 4 randam test visits per year. .

Test purchase falls are reviewead within 48 hours by the Area Manager, this invoives
reviewing CCTv footage of the incident and implementing appropriate training or
where necessary disciplinary action.

All age verification checks are recorded en the IHL SMART Tablet AV App, this data is
collated centrafly and regularly reviewed by an independent team of compliance
auditors, .

Results of age verification .nrm.n_a and third party results are shared with the .
Gambling Commission.

Proof of Age scheme In place with 2pplication forms available in the venue,

Vulnerability

Training and guldance is given to Merkur Slots staff an ulnerabifity (the inability or
limited ability of peopie to control their actfons). This incitdes addictive gambiing,
mentai heatth, alcohol or drugs issues.

Marketing and Promotionaf activity complies with LCCP and standards set by the
Committee of Advertising Practica (CAP) and the Broadcast Committee of Advertising
Practice (BCAP).

| Al staff B!v_o.ﬁ,na.gn_:n and & monthly refresher training which includes.
| Safeguarding Children and Velnerable People and Customer Interaction,

Staff are traingd how to deal with wvulnerable custamers and how to miake effective

- | interactions, any difficult cases-are referred to our compliance team for review and

© " [ resofution. : : . .

. . Merkur Siots gségggﬁgmqaﬁ&n:&a _

- | supporting poficies to all staff in this area (i training platformis, training cesifres and
| Compliance Manual). S .

 Staff are provided with the training to enable them B?ainnm&%ﬁa:ﬂﬂ and
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{ The Spread Eagle, 1146C WarwickRd, 827 6BL

Shaws Amusesrents, 13 Shiriey Road, B27 7XU -
Cash Fafl 535533&93?&33 G
Betfred, Unit 1, 1160 Warwick Rd, B2768P
Coral, 1192 Warwick Rd, 627 68T

“Meaca Bingo Acacks Green, Stockfield Rd; B27 68R
. | Admiral Casino, 1105 Warwick Rd, B27 6RA

Residentfal Areas .
Warwick Road, Acocks Green in Birmingham coisists predominantiy of

flats (5%} and ditathed houses {279%). There Iy higher than avarage
-} Tewed.of sacial hotising - 36% of fiousehold spaces: This contrasts with the
: _‘.aﬁi__gﬁ&ﬁ_%mufﬁaﬁ&%&ﬁwﬁﬁﬁa
- private tandlords and-20% Is owned with a mortgage. Majority of

_.ocmw_.o._am are-ocoupled by a single person,

Bus stops and other Transport links
Acodks Green Village.(Stop AG), B27 7%U
Acocks Green Station, B27 GEB

Localty identified Premises
Select Express, 21-23 Shirley Road, B27 70
Acocks Green Library, Shirley Rd, B27 7@K

Public Houses and Aleshol Licensed Preinise
NN a1 the GREEN, 7 Westiey Rd, B27 7uH

Staff are trained on conducting effective Customer interactions, identifying

- kehavioural changes and haw to identify and interact with players who exhibit signs

of deveioping prablems with their gambling,

. : Tare trained to monitor and record customer behaviour, spend and time spent
gambling and customer interactions are used to assess custoimer source of
funds/fincome where relevant.

Customer Interactions may result in the customer belng guided to gambling support
services such as Gamcare; encouraged to use a self-help tool to assist them with
aw:mn__ﬁ their gambling behaviour, such as the Playright App or mm.m..mxn_ﬁ.o?

All customé Interactions are recorded on the IHL SMART Tablet interaction App, this
data s collated centrally and regularly reviewed by-an independent team of

| compliance auditors.

Player Protection i
To identify signs associated with problem gambling and people who may be ot risk of
gombling related horm .

Faiture to provide E@é to customers on responsible gambling

Falture to maintaln and administer the seff-exclusion process, including breaches and
reinstatement reviews

Staftare aware of the importance of sogal responsibility srd are trained to advise
clistomers on gambling respansibly and the Identification of potentia) gambling

| harm. .
” .m»ma.___ Gontrol” Posters arid Leaflets contzining the Gameare helpline number. are
| located In praminent locations within the premise and in private areas, such as

: §~§ available FRE»R:Q« to am_q,.:ﬂ.mmn 95 play and spend and Is able

Yo send alerts to-Merkur Siots. Sirmingham:

U . the customer enters ata time they have
chosen riot to piay which instigates an Interaction with thie customer. :

e N gﬂﬁég&issgﬁsgaﬁ_ﬁsgﬁ :
R T . . g&mnﬁnﬁarmaﬂcﬁnsgzg oL - o

i S AR | L S —_— Q?Qﬁ&ﬂ%@%gﬁiﬁﬁgtgﬁgﬁgngw
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Senior Management are members of the Bingo Assackation Executive and Sccial
Responsible Committees and BACTA Divislonal and Social Responsible Committees,

Deprivation

Whilst the premise may be near or in an arez of relative deprivation, Merkur Slots
takes the view that individual custamners must be treated hofistically and the
information provided In this document are designed to identify individuals that could
potentially be at risk of gambling related harm. - - .

Merkur Slots operates on the basls that its controls and best practice is atlapted at all
times, therefore itls not a question of degrees of vigilance being implemented in
different areas,

Homelessness
Same premises are used by the homeless for warmth ang company. Merkur Siots
treats all customers with dignity and has a clear policy on hegging.

Staff are trained to deal with vulnerable people in a sympathetic manner, any difficult
cases are referred ta our compliance team for review and resalution.

Staffare trained how to manage situations with homeless people seeking refuge,

" | A e of comtact will be created with local high risk premises, homeless shelters,

*Sqwm_..rm. to provide social responsibility information.

_, Eﬂﬁuasnuaﬁvigngs?ag%néam?ﬁ%g%!

ea. Nimber of reported crime ncidents i the area | z&e&sﬁiﬂ?ﬁ&ggg ate security isk assessment, local
. | incieased since 2019, M st cominony reported crites | : __ans_a_uiGﬂﬁ&.ﬁ?&%ﬁnaé_.asaﬁ@i&a&? _

|l moiths nchude olenos and sexial offences an ant socat behaviour, | meses resarelnstalled. |

Hinantly consisting gg!égs__gguzagﬂg&g%%m__ -

ere reportad directly on Warwick idad: 4 refated to | customers with scrsens visible by staff-wiien werk a__.smaasgmﬁ.g_ﬁs
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weapons and 1 refated to criminal damage and arson. There are no
currentiy published policing priorities from this area.

Lacal Police
The police have not identifiad any issues with the proposals.

Public Houses and Alcohol Licensed Preiise
INN on the GREEN, 2 Westley Rd, B27 7UH
| The Spread Eagle, 1146C Warwick Rd, B27 6BL

Pawnbrokers and Loan Shops .

- H&T Pawnbrokers, 11414 Warwick Rd), 827 6RA
{/Cash Converters, 14/15, 1160 Warwick Rd, B27 6BP
- [CBX; 1080 Warwick Road, B276BH . -

Shaws Amusements, 13 Shirley Road, B27 7X0
Cash Fall Amusements, 17 Shirley Road, B27 7XU

Betfred, Unit 1, 1160 Warwick Rd, B27.5BP
 Coral, 1192 Warwick Rd, B276BT

-Mecea Bingo Acucks Green, Stockfield Rd, 827 6B
Admiral Casino, 1105 Warwick Rd, B27 6RA:

B Zmnzzmnﬂmwﬂuza&:-ﬂ

Floar layaut wil} be designed ta avaid blind 5pots to enable the active management
and observation of customers entering and leaving the premises, from the central
service area the entrances, machines and tailets can be observed and staff will
regularly patrol the gaming floor to supenvise and interact with customers to identify
underage or vulnerable persons.

General Crime and Disorder
To ldeniify aggressive customers to prevent crime and disorder

Awareness of local crime issues in the local area

We have reviewed the Police. UK hat-spot mapgping for Acocks Green policing
nelghbourhiood and are aware of the aress of Recorded Crime, Vulnerable People
and Vulnersible Ptaces and-are very mindfut of the potential damage associated with
problem gambling. We will make every effort to liakse with West Midlands Police
over reducing our involvement in any Incident.

Staff are trained to identify suspicious activity and have the abillty to interrogate real-
time machine data to identify criminal activity and fraudulent incidents which are
logged and escalated where appropriate.

Allinciderits are recorded on the |HL SMART Tablat Incident App inc, crime reference
number where applicable,

Staff are trained-on how to deal with aggressive eustomers and situations which may
also require police assistance,

| The comipany ovaaom an internat security alert system and are registered with trade
ok assadiations for crime bulletins _wwﬁngao:.u.:n.gn_ﬁr .

S o

ssagasagﬂa!nn_sssmsﬁ_ﬂ&gﬁmiuaasgm
N ? —_..am:.. u._‘m.:&ano_ﬂuam_ﬁ_um‘.i@.i. R o T : .

ziﬁ.a&,wws_.ﬁaa_E_E&nﬂﬁ_gussﬁﬂ&\gaﬂﬁmm&na@%@
actively.seek to support and be ffivalved with any locat nftiatives targeted at
R s L ﬂ%aamggmaé_éaﬁiaﬁgais

anid ds.a corpofate ditlzen, , it has a

geperion, . . y , Htdme andl fullsecure cash reconcitistioniis completed
o el et o | oA R e e o o
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 Staff are trained to be extra vigilant where there is clear evidence of cantinued anti-

-cases the maglock system woitld he deployed.

‘Maney Laindering

‘Interactions are used toassess custome :
4 enhanced serutiny will be implemented where-coneemns of criminal activity or
|} association.of are Suspacted. Any suspicious activities areveported to the nominated
| officer whowilireport taNCA where sppropriate.

THL SMART Tablet AML App s ised to Tecord AML incidents with emails alerts sent

- directly to the AMLO. .

, mnn_i#wgm:nuruﬂu of suspects ﬁ.dm:min..in,a other operators. CCTV systems
available for additional monftoring of activity and MARS {machine data capture ,
.| system}. provides Individual u.n_._mun:aﬁ and fraud alerts Tor suspiclous activity:

SRS P R T " | Anti-fravd analysisc §%§%a§ﬁ§ﬁ§:&§ﬁ§.n§
R R | eemingactviy, m

responsibility to work in partnership with locai residents and authorities to reduce 1‘
environmental impacts.

Staff are aware to monitor the outside of the premisa and surrounding area for anti-
social behaviour and take appropriate steps within reason to minimise the risks. The
CCTV monitor on the central desk allows staff to view the exterior at ail tirnes,
Incidents of anti-social behaviour are recorded on the IHL SMART Tabiet Incident
App.

social behaviour occurring in the vicinity and encourages a partnership approach with

local authorities,

Where short term risk is created by young people congregating nearby or attempting
Yo enter the premise staff are trained 1o closely monitor the entrance. in extreme

Failure to identify the Gecurrence to lqunder money an our premises {e.g. dyed stained
notes, fake notes, foreign coins} and to adhere to reporting policies.and procedures.

Merlayr Slots has a designated At Money Laundering Officer (AMLO) and ame,
polices with dear escalation and reporting processes.

There are 2 pawnbrokers and loan shops in the vicinity, staff are trained to monitor
and record customer behaviour, spend and time spent gambling and customer
r saurce of funds/income where refevant,
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Merkur Slots, in line with-many businesses on the high street will at times operate
with a single staff member. Such times when Merkur Slats choose to single man is
strictly controfled and are naver pianned to happen from 8pm until 6am.,

In considering when it ic appropriate for a venue to operate with one member of
staff Merkur Stats will primarily consider the security of the employees by reviewing
customer levels, cash contro! needs and the activity within the local area such as
licensed premises closing times,

Any perfod of single-staffing is managed by the lone-warking policy, lacked dgor

policy, remote monktoring of CCTV and keeping In touch palicy.

As such staff are based predominately on the venue floor and have very little need to
wark In a back area; any back offi work Is planned when the venue is closed {cash
callections) or where custamer numbers are fow and sufficient staff available.

Venue and machine keys are securad in 2 time delay safe actessibie only by Duty
Management who réquire very limited access due to the TITO and GeWeTe
management of cash within the venue, . :

The premise and staffwill be Protected by a Staffguard security system, Maglock and
iotuder alarms wili be installed. ..~ :

S| st desuth et ofa rmina e s st s

S| Anthsocialbetour cused by akohal s ot nersted whhin ou pribes ang
R gﬁsaﬁgggmiaggs@ﬁ»ﬁgmi

' any lssties a5 they arise
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Page 10 of 15

| reported to the police.

o Al

Staff are aware to refuse access to any person who is or appears to be under the

influence of alcohol or drugs, or adopting anti-social behaviour, any such incident wil

be logged on the IHL SMART Tablet Incident App and depending on severity ritywillbe

T
P VY

| Staff are trained to be extra vigilant where there is clear evidence of street drinking in

o the vicinity and encourages a partnership approach with local authorities.
Maglock systems will be deployed during times of public houses closing.
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Places of worship and Religious Buildings

Acocks Green Methodist Church, 1 Botteville Rd, B27 7YE
The Parish Church of Acocks Green, 1St Marys Cl, B27 6QX

St Mary's Parish Church, 34 Dudley Park Rd, B27 6QR

Sacred Heart and Holy Souls Church, 1151 Warwick Rd, B27 6RG
Acocks Green Christian Centre, 100 Westley Rd, B27 7UL
Acocks Green Baptist Church, 39 Yardley Rd, B27 6HG

Acocks Green Christadelphian Ecclesia, 32 Station Rd, B27 6DN
Rizvia Mosque, Alexander Rd, B27 6ET

Ethnicity and Local Area Demographic
Merkur Slots does not discriminate on the ground of ethnic or social demographic.

Local area profiles which detail deprivation, social, ethnic or population may be used
as part of the risk assessment in relation to gambling related harm in conjunction
with the company standard controls.

Merkur Slots takes a holistic approach to customers and is aware that the Equality
Act precludes the exclusion of any group for generalised reasons.

Merkur Slots will participate with any local/town centre scheme and actively seek to
support and be involved with any local initiatives targeted at reducing deprivation
?::.m\uau_o,\amas.uu:s and engage in the sharing of information.

Training & Social Responsibility
Merkur Slots take responsible gambling and social responsibility seriously, ensuring
all staff are fully trained to carry out their roles in a responsible manner.

Praesepe have attained Responsible Gambling Accreditation from the G4 Global
Gambling Guidance Group.

Page 11 of 15
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Praesepe work with YGAM (Young Gamers and Gambilers Education Trust} to nm:é]
City and Guilds accredited training on vulnerable and gambling harm to alf levefs of
management.

There are two National Training Centres ani a dedicated Learning and Developrment
Team.

Binge Association, Gamcare Accredited training completed by members of
management.

All staff complete on bearding and 6 monthly refresher training: The Essentjals of
Compliance, Safeguarding Children and Vulnerable People; Age Verification and
Customer Interaction.

Staff are aware of the fmportance of social responsibility, trained to advise customers
of gambling responsibly and identifying potential problem gamblers.

Compliance and Social Respensibility Folder and Player Protection Framework
containing policies and procedures js available to all staff. Venye Mangers review
compliance logs monthly, Area Managers Bi monthly and Compliance Auditors twice

yearly.

coviD 19
Al staff receive training on €OVID-19 guidelines.

Control measures clearly displayed at the entrance, temperature checks prior to
entry and hand sanitisers available ©n entrance and throughout premise.

Masks made available to customers,

Appropriate social distancing signage throughout the gaming area and maximum
capacity limits enforced.

COVID-19 Daily Check, B3 Ratio Check and Customner Track and Trace will be recorded
on the [Hl. SMART Tablet.

Page 12 of 15
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Merkur Sints Birmingham Premise Layout

Premise leval;

Merkur Siots, Acocks Green is & ground floor premises on a busy jurction in the centre of Acocks Green,

Premise frontage:

Merkur Slots Birmingham will be a Property will be of a style which obscures the interior with digital Marketing Screens displaying safer
gambling messages, na ynder 18's, opening times. Marketing and promotions will comply with LCCP ang standards set by the Committee of
Advertising Practise (CAP) and Broadcast Committee of Advertising Practise {BCAP}

Counter Positian:

Merkur Slats Birmingham floor layout will be of the design to avoid blind spots and enable supenrvision of entrances and machines from the
central service area and staff wifl regularly patrol the gaming floor to supervise and interact with customers and identify underage or
vuinerable persons,

- Beverage and snacks are provided from the service area

- IHL SMART Tablet located on the service desk provides the facility to record age verification checks, customer interactions,
incidents, setf-exclusions, reinstatements, track and trace and general venye management checklists

- The CCTV monitor on the centrai desk altows staff ta view the exterior at all tirmes.

Floor layout:

entering and leaving the premises, from the central service area the entrances, machines and toifet can be observed and staff will regularly
patrol the gaming floor and interact with customers allowing identification of underage and wuinerable Persans. 'Stay in Control’ Posters and
Leaflets will be located in prominent locations within the premise.

Machine Positions:

Bingo will be available by means of G-Tab tablets offering a range of Bingo products and Live cailing. G Tabs are linked to Merkur bingo
venues and other operators across the country and allow customers to play Bingo inciuding the National Game which is played twice per day
In the venue when customer numbers are as low as gne,

Hidden Areas;

Merkur Siots Birmingham will be fitted with a HD CCTV system with coverage of all public areas Including all entry and exits points, CCTV wili
be clearly advertised to tustamers with screens visible by employees when working in the service area.

Page 13 of 15
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Additional Comments

en to be o vibrant ares with 2 variety of national ang independent retatiers and food outlets, Despite Covid 19 the areq was busy with shoppers, | did not
observe any evidence of street lifestyle persons or of any rough sleeping. Merkur Cashing operates & venues within Birmingham and the expertise and experience of the teams there will
be used to suppert and train the new team as they are recruited for Merkur Slots.

This document Provides an assessment of risk at premise level relating to the provision of these facilities for gambling. Praesepe is a national operator and employs a number
of standard policies, procedures and control measures across ail premises. These issues are clearly articulated in the "Compliance Manuai"; to be found in the premise and in
our Player Protection Framewerk, The company also carrles out premises security risk assessments (available on request) and health and safety risk assessments which inter
alia relate to the objective of keeping crime out of gambling.

Where relevant, Praesepe has also taken into account any substantive local risks identified in a wide range of policy statements related to gambling and local area prcfiles
specifically related to gambling, However the tompany does not operate discriminatory policies against any identified groups based on social demographic or ethnic origin.

at being at greater risk of gambling related harm.

Assessors Name: Gill Clulow
Signature;
Data: 30.10.2020
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Merkur Slots, 1076 Warwick Road, Acocks Green, Birmingham, B27 6RD

\ G N, ]
o owo /m & < =
& & 8 = .
o intensive Driving & o e v The Pict
f.fa Courses Birmingham < Dudley Park o \&qu
B S w & vn.v @ Londis Medical Centre
®ary & % Convemence Store )
b ; s\!qaq .wm & & 0 % Western Union o
& O\ A
Q) # 3
o = ¢ § Omzso B's Gym
7Y 5
AfterGlow "7, Q. a
Beauty Specialist A Relax Your Mind .
L Healy 4 y
Yo, b S s
Q@ Qorange members cus % = i o §
Stone Hall Centre . < The Works The Spread Eagle
i D; o
Acocks Green Oyfi Acocks Green N I " Ii.“uwn-nm:oe .—no—h\oﬂ:ce Tokesway
Recreation Ground ¥ Primary School (1) 9
R Q ‘s& Warwick Road @) (<) a zgﬁsa,
& Barclays Bank 0 w Halifex  Nationwide | 4,
Halfords Autocentre Holly House Care Home A Building Society >
Acocks Green 2 o o \
MOT Cantre W 8 L el [ o
Dessert\
osoa_s Park o Q z “ o B British Heart Foundation Takeaway -
% BM™ Acocks Green Bow! 0 @  Furniture & Electrical
> a 608 Vet Practice a8 0 Detrvery
& o Westley Rd Acocks Green Library
‘estley Motor The lyengar Best Wasiain Weaglty Hardware Mnﬁa D
Used car dealer Yoga Institute Victoria Lod
a ¢
& ishey D¢ e Q
Acocks Green z g
%.w Christian Centre 3 % The Ark Centre @
Q &
- &
Gueen AF vimvalmood Rd Hazelwoor .. a k.,q

Page 15 of 15

28




Cashino Gaming Limited
Operational Standards

)
™
<)

THE LICENSING OBJECTIVES UNDER THE GAMBLING ACT 2005

s Preventing gambling from being a source of crime or disorder, being associated with crime or
disarder or being used to support crime

® Ensuring that gambling is conducted in a fair and open way

« Protecting children and other vulnerable persons from being harmed or exploited by gambling

Objective 1 - Preventing gambling from being a source of crime or disorder, being associated with
crime or disorder or being used to support crime.

* Cashina Gaming Limited is aware that it must notify the Gambling Commission should we suspect
that offences under the Gambling Act 2005 are being committed.

» Cashino Gaming Limited complies with the Commission’s advice on the Proceeds of Crime Act
2002.

# Cashino Gaming Limited has completed its own Business Anti-money laundering risk assessment,
local area risk assessments and implements anti-money laundering policies and procedures,

* If we suspect anyone of using our premises for the furtherance of criminal activity {for instance
drug dealing, using counterfeit meney, selling suspected stolen property and criminal damage)
we will contact the police immediately, report to our Head of Compliance and record the instance
in the AML and Incidents modules of the electronic Smart Tablet system.

¢ All Cashino Gaming Limited premises operate digital CCTV and customer areas are supervised.

+ (Cashino Gaming operates a group-wide Security Alert system where incidents are shared
instantly with all licenced premises. We have an internal Fraud Measures Team that respond to
and investigate incidents. As a BACTA member, we receive nationwide Security Alerts, which are
circulated via the Security Alert system to alt licenced premises.

s The employees in Cashino Gaming premises are required to carry a portable alarm which is
provided by Staff Guard, a nationwide security company that offers 24hr suppart via a monitoring
centre with fully trained operatives who advise on difficult situations and escalate appropriately.

* Cashino Gaming Limited has an extensive security, audit and money laundering team manitoring
employees and customer activity.

s All Cashino Gaming employees complete six-monthly refresher training which covers this
licencing objective; anti-money laundering policies and procedures; and guidance on the
Proceeds of Crime Act 2002,

+ Cashino Gaming operate a robust late night waorking policy, which is fully supported by a fuli-time
Night Manager.

» Cashino Gaming does not operate a single-manning policy between 8pm and close, however,
should an emergency occur a ‘locked door’ and ‘keep in touch’ policy is implemented.

Objective 2 - Ensuring that gambling is conducted in a fair and open way.

* Qur gaming rules are prominently displayed in each of our licensed premises.
¢ Qur employees have a full understanding of machine gaming rutes.
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Cashino Gaming Limited
Operational Standards

* We encourage customer-facing employees to use positive discretion to resolve customer issdes ‘
at a local level, where possible.

s  Qur Customer Complaints procedure is display prominently in every venue. Where customer
disputes cannot be resolved satisfactorily, we refer all potential disputes to our appointed
Alternate Dispute Resolution provider (IBAS).

+ All venue managers attend our Nationat Training Centre for a therough induction programme
prior to taking on responsibility of their own venue and team.

*  All licensed premises employees receive induction and six-monthly refresher training during the
course of their employment to ensure that potential issues can be addressed at the earliest

opportunity.

Objective 3 - Protecting children and other vulnerable persons from being harmed or exploited by
gambling

¢ All our licensed premises are strictly adult only and we provide appropriate notification on entry,
on afl marketing material and throughout cur premises.

* We operate a Think 25 palicy as standard and all employees are trained to request a
photographic form of identity if they suspect that a customer is under age. All challenges are
recorded on our Smart Tablet system under Age Verification Checks and Check Policy are our
third-party independent partner for compliance testing.

* Alllicensed premise employees receive induction and six-monthly refresher training during the
caurse of their employment on secial responsibility and safeguarding chiidren and vulnerable
pecple, with a particuiar focus on the prevention of harm.

* We prominently display information throughout our licensed premises on responsible gambling
and provide details of organisations that can provide support and guidance such as
BeGambleAware.

¢ Playright is instalted in all licenced premises - this is a self-help App available to customers to
enable them to manage spend and play time.

* Socially Responsible messaging is implemented on B3 and Category C digital machines.

* All licensed premise employees are trained to identify potential at risk customers and conduct
effective interactions. Customer interactions are recorded on the Interactions module on the
electronic Smart Tablet and reviewed centrally by the Compliance team.

» We implement a self-exclusion policy throughout our licensed premises and operate a Smart
Tablet system for recording self-exclusions, reinstatements and breaches. We are also members
of the Bingo Association Multi-Operater Self-exclusion Scheme.

+ The layout of our premises is designed to facilitate customer supervision by employees.

» We provide an annual donation in support of research, educatian and treatment of problem
gambling.

All three licensing objectives are embedded at all levels within the organisation via training both on-
line and face to face, during Operational meetings, Business Bulletin communications,
Compliance/Audit visits and annual conferences.
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PART OF THE GAUSELMANN GROUP

)
n
-

(

A Strong Partner For More Than 60 Years

s s Praesepe is a subsidiary of the family run Gauselmann Group who are based in
=75 B Pracsepe Espelkamp (Germany). Over the last 60 years the group has grown to operate
more than 700 venues across Europe under the Merkur Brand. Millions of
enthusiastic guests at home and abroad know our logo. The laughing MERKUR
Sun is a guarantor for the best Entertainment.

Praesepe employs over 1,600 people (61% female*) over the 5 Bingo Clubs, 160
High Street Gaming centres (73 High Street Bingos and 87 Adult Gaming
Centres) and 5 Family Entertainment Centres under three main brands:

@ 61% of employees are female
@ 39% of employees are male

Merkur Cashino is an established brand in the UK and represents the very best in

e MERKUR terms of exciting “slot gaming” and high street bingo entertainment through
Ny il delivering to our customers the latest in venue product and atmosphere. These
venues are known for their highly trained teams and first class face to face
service.
;- MERKUR Merkur Slots is a new up and coming brand in the UK bringing the latest fun

| slots & bingo experience in smaller sized high street locations.

Beacon Bingo clubs are very important to our customers in their local

. communities. Our teams strive to deliver not just great service but a bingo
< "’B&ACDN experience which focusses on ambience, safety and fun in a modern
(| bingo environment. The flagship venue at Cricklewood, in North London, is the largest
in Europe.
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HIGH STREET BINGO

Whatisit? Bingo Terminals

Bingo is one of the UK’s favourite pastimes and Pra
operators of licensed bingo and arcade premises. Our Hig

sepe is one of the UK's largest

1 Street Bingo Venues:

Offer more local,
convenient locations to
play Bingo rather than
travelling to larger clubs.

Our customers can
attend and play
bingo at any time
with the numbers
auto-called.

Our teams remain with the
customers on the venue floor
rather than behind a counter.

The market on the high
street has evolved with
venues now providing
Electronic Bingo Tablets.

Bingo is available
for play from 9am

Our Bingo terminals offer B3, until midnight.

Cat C and Cat D products with
an average stake of between
30-40p stake.
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Think RESPONSIBILITY IS THE

FOUNDATION OF OUR BUSINESS

Think 25 ' We Are Not A Problem

Messaging
Being a responsible operator is high priority across the Gauselmann group and in the
UK Praesepe is always looking at ways to adhere to the three licensing objectives as
technology and customer behaviour changes.

GAMBLING We provide complimentary

[ COMMISSION refreshments, teas and coffees,

‘ to customers and do not sell

Praesepe is regulated by the - alcohol. Our staff will not allow

Gambling Commission and I :n\one into the premises who
Licensing Authorities WY appears to be intoxicated.

Playersin

Venue

We are immensely proud of the fact that

we have never had a licence revoked or
even reviewed . Incidents are extremely

. rare. We simply do not generate noise

. and anti social behaviour.

Our venues operate a Think 25 policy
whereby any person’s who look under
25 have to produce a form of photo ID.

Our venues appeal to all ages
with our membership gender
database split of 52 % Male /
48% Female

. ‘ ' Our venues have 3 external age test
2020 visits per year with a compliance

g i
2019 5 rate of over 94% for the last 3 years,
2018 } 94.9% > 952% compared to other industries that
94.8%

sit around 80%.
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SOCIAL RESPONSIBILITY

MEASURES IN PLACE

InVenue - Compliance

Operationally we have a number of measures in place to protect our customers.
Throughout the business Praesepe also has a number of socially responsible gambling
tools, management and training that include:

All staff complete on-boarding and
six-monthly refresher training on “The
Essentials of Compliance and Social v
Responsibility” and “Safeguarding Training Centre
Children and Vulnerable People”. Dedicated Learning

& Development §

Team and National
training centres.

m . PlayRight App

COMPUANCE &
SOCIAL RESPONSIBILITY

|}

IHL SMART tablet in every venue for
the recording of customer interactions,
self-exclusions, incidents and alerts.

All Data is centrally reviewed and evaluated : : : 00000
by an independent Audit/Compliance team. vl ‘ o 9 °
playRIGHT
Six monthly
compliance
Local Area Risk Assessments are audits to help Online Training
updated annually to identify any identify training
changes in the local area. needs in venue.

PlayRight app installed in all venues that is a self
help tool for customers to manage their gambling.

35



SOCIAL RESPONSIBILITY

MEASURES IN PLACE

Machine " AllLevels

We provide an annual assurance statement to the Gambling Commission. This officially
details the Board’s commitment to the company values, purpose and culture and the
accountability placed on delivery of the licensing objectives.

The statement contains information on how we operate effective

governance, regulatory risk management, compliance controls,
Icn‘::setr:ctlorn | social responsibility and safer gambling initiatives.
Training

It is also an opportunity to set out any initiatives relating to
significant changes being introduced to improve control systems,
risk-management, governance and safer gambling — Our recent
commitments include; Socially Responsible Machine Messaging;
Customer Set Your Limits; SMART Alert application to report criminal
activity; opening our Second National Training Centre; Think 25
messaging and Customer Interaction Training.

Praesepe also engages with the Bingo Association and Bacta trade groups:

* Senior Manager representation Divisional meetings.
—\ y ¢ Operations Director is the Vice Chair for division 3
representing Adult Gaming Centres.
ba Cta ¢ Member of the National Council.
¢ Head of Compliance is Vice Chair of the Social
Responsibility Committee.

¢ Operations Director and Head of Compliance are

I;mgo Directors.
‘ ¢ Head of Compliance is a member of the Social
THE BINGO ASSOCIATION ReSpOnSIblllty Commit\tee‘
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BENEFITS TO THE

HIGH STREET

Benefits for your High Street Include:

| _AMESSNeE.
L A A A
Investment from £100,000 Increased footfall to the Linked trips with other
to £250,000 in long high Street. shops helping to support
standing vacant venues. other businesses.

,;\

Local jobs of between 6 We provide an important
and 12 people depending  natural surveillance on the
on the hours of operation. high street, particularly

late into the evenings.

37



COMMUNITY & CHARITY

—_—_7
bacta charitable
trust

<« -
¢ t TEENAGE| SRaAT
e : EENGE bt LI
OYALY '® - STREET
RMARSDEN . ETRUST Y HOSPITAL

Cancer Charity CHARITY

Praesepe has raised in excess of £1.2m for good causes since 2005 and currently

supports the Bacta Charitable Trust.

Praesepe PLC
Seebeck House phone 01908 351200

1A Seebeck Place email info@praesepeplc.com

Knowlhill
»
Milton Keynes * '. pracsepe
Please contact us. .

MKS5 8FR
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