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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee B 

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Tuesday 25th August 2020 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Pepe’s Piri Piri, 439 Birmingham Road, Sutton 
Coldfield, B72 1AX  

Ward affected: Sutton Wylde Green 

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer 
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider representations that have been made in respect of an application for a Premises 
Licence which initially sought to permit the provision of Late Night Refreshment, to operate both 
indoors and outdoors, from 11:00pm until 3:00am (Monday to Sunday).  
 
Premises to remain open to the public from 12:00midday until 3:00am (Monday to Sunday).  
 
After discussions with West Midlands Police and Environmental Health, the applicant has agreed to 
amend the scope of the application with the premises to remain open to the public from 
12:00midday to 12:30am (Monday to Sunday), with deliveries only to 1:00am.  
  

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application. 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 3rd July 2020 in respect of Pepe’s Piri Piri, 
439 Birmingham Road, Sutton Coldfield, B72 1AX.  
 
Representations have been received from other persons.   

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 
 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

mailto:licensing@birmingham.gov.uk
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5. Relevant background/chronology of key events:  

 
My Shop 7 Limited applied on 3rd July 2020 for the grant of a Premises Licence for Pepe’s Piri Piri, 
439 Birmingham Road, Sutton Coldfield, B72 1AX.  
 
Representations have been received from other persons. See Appendices 1 - 7. 
 
The application is attached at Appendix 8. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 9.   
 
Conditions have been agreed with Environmental Health and the applicant, which are attached at 
Appendix 10.   
 
Site Location Plans at Appendix 11. 
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps 
as it considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copies of the representations as detailed in Appendices 1 - 7 
Application Form, Appendix 8 
Conditions agreed with West Midlands Police, Appendix 9 
Conditions agreed with Environmental Health, Appendix 10 
Site Location Plans, Appendix 11    
 
 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
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Appendix 1  
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Appendix 1 continued - 750 signatories signed the below online petition  
 

 
 

Objection to Pepe Piri Piri Opening Hours and 

License Extension to 3am. 

 

750 have signed. Let’s get to 1,000! 

 

 
Cllr Alex Yip JP started this petition to Birmingham City Council 

We the undersigned are objecting to the application 115724 for the opening hours of 'Pepe's Piri 

Piri' 439 Birmingham Rd, Wylde Green to be extended from 11pm to 3am, and to allow food to be 

served/ delivered from 11pm through to 3am. 

We feel this would further increase the objectionable late night noise and disturbances already 

emanating from the businesses, the litter and anti social behaviour in the area and drastically change 

the nature of the area late at night.  

Updates 

 

https://www.change.org/u/749585953
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Appendix 2  

From: Sent: 23 July 2020 11:19 
To: Licensing  
Cc:  
Subject: Pepe's Piri Piri Licence Application No 115724 
 
Dear Sir or Madam 
 
Attached is a letter concerning our opposition to the above application. It is from a group of residents of 
Florence Road and Broadfields Road acting on behalf of all the residents. 
 
 
Yours faithfully 
 
           Florence Road 
Wylde Green 
Sutton Coldfield 
B73  
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Appendix 3 

From: Councillor Robert Alden  

Sent: 31 July 2020 08:35 

To: Licensing   

Cc: Councillor Gareth Moore ; Councillor Alex Yip ; bw licensing   

Subject: Objection to the application for Licensing Act 2003 Pepe's Piri Piri, 439 Birmingham Road, Sutton Coldfield, 

B72 1AX Licensing Application No: 115724 

 

RE: Licensing Act 2003 Pepe's Piri Piri, 439 Birmingham Road, Sutton Coldfield, B72 1AX Licensing 

Application No: 115724 

 

Licensing Department, 

 

As the elected member for Erdington Ward who’s ward goes up Wylde Green High Street as far as the road before this 

site we have strong concerns about the significant negative impact this will have on the local area the overwhelming 

objections, concerns, fears and opposition of local residents to the proposal of the Pepe Piri Piri shop to extend their 

opening hours through till 3am. 

 

This application will have a hugely negative impact on the high st and the local area. 

 

Prevention of Crime and Disorder: 

 

The High Street and surrounding streets have already seen an increase in general antisocial behavior over recent years 

escalating noticeably since the arrival of two fast food eateries in 2018. 

 

You will see from the substantial email correspondence Cllr Yip has forwarded, litter caused from the businesses is a 

substantial and real concern for residents- which clearly qualifies as disorder. On a weekly basis he receives emails 

complaining specifically about the branded Pepe Piri Piri litter, little containers of sauces strewn across the ward from 

Birmingham Road to Green Lanes, from Orphanage Road down to the railway line to the West. While we also regularly 

receive complaints and the litter has got so bad that members of the Erdingtion Litter Busters team have taken to 

carrying out regular litter picks on parts of the High Street and surrounding roads to try and stay on top of it. 

 

This clearly constitutes antisocial behavior and further strictly speaking is a crime and one which I have sentenced 

people in the Magistrates Court for. Littering is a criminal offence with a maximum fine of £2,500 with Fixed Penalty 

Notices (between £50-80) most often used. Littering costs the Council a lot of money to resolve and even Community 

Protection Notices can also be used to address continuing or persistent littering.  

 

Littering is not just a minor offence and this clearly establishes that this establishment has already been the cause of 

public nuisance, frustration to the local public, and (according to strict definition of the legislation) has led to crime and 

disorder. The extension of opening hours will increase this. 

 

Of more concern is evidence of drug dealing around The Lanes, behind the shops on Birmingham Road and a 

substantial proliferation of hundreds of Nitrous Oxide canisters which we have found strewn across the High Street and 

surrounding area. Syringes, small dealing plastic bags have been found in a radius around Pepe’s Fino Fino as well as 

evidence of street drinking as well. In recent weeks the ‘Saint’ graffiti tags have appeared the length of Birmingham 

Road numbering around 20 ‘tags’. These were removed by Council and enterprising residents with pride in their ward. 

There is also regular reports of vehicles parked up on the side of the road have smells of cannabis coming from them. 

 

The availability for delivery for convenient fast food after midnight through to 3am will undoubtedly appeal and attract 

further. It has clearly been demonstrated that in our area the new presence of such eateries has seen an increase 

antisocial behavior in the area. An increase in trading hours will undoubtedly further increase this. 

 

Prevention of Public Nuisance: 

 

An extension of trading hours will necessitate delivery drivers congregating in the front of the businesses. This will 

inevitably attract individuals who will congregate around the vicinity of the business. 

 

Already we are seeing late night drivers congregating at The Lanes car park and in front of the other fast food delivery 

establishments attracted by the same; Piri Fino directly opposite to Pepe’s Fino Fino through to the late hours. This also 

already has groups of individuals congregating outside the shops in the evening causing intimidation on others trying to 

use the restaurants and these opening hours will worsen this situation. 
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The presence of these two new such establishments on the major arterial route has definitely attracted undesirable 

characters congregating late at night and a lot of the evidence points towards an increase in drug dealing, cruising, noise 

and certainly litter created by customers eating within their vehicles and then discarding onto the street. 

 

The presence of the taxi company on the Chester within sight of the applicant is also a cause for deliveries to waiting 

taxi’s waiting on Harman and Florance Road, with taxi drivers then eating food in their cars, discarding the waste 

directly on the road so that their vehicles do not smell, and then driving off.  

 

The most recent Police data from https://www.police.uk/pu/your-area/west-midlands-police/sutton-new-hall/ shows the 

crime issues there already are in this area, much of these periods were in the middle of a unique lockdown, when crime 

should have been lower as people were not out as much, the following crimes took place in this postcode area: 

 

 
 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.police.uk%2Fpu%2Fyour-area%2Fwest-midlands-police%2Fsutton-new-hall%2F&data=02%7C01%7Clicensing%40birmingham.gov.uk%7Ca48caccc00e2434e5be208d8352447cb%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C637317777216869421&sdata=Z38vIKwFVwWbDAU2NK2xNZyYwCp8sbb5krnv6mm0zZc%3D&reserved=0
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As can be seen above the opening of this restaurant has tied in with increase in crime in the area and it is clear that 

being allowed to open late nigtha dn serve alcohol will worsen this trend and have a hugely detrimentally impact on the 

local community. 

 

“Delivery Only” Response. 

During lockdown, when businesses were operating a delivery only service, we have heard of establishments such as 

KFC ‘deliver’ directly to their own carpark with customers waiting in their vehicles. This loophole takes advantage of 

the residents and will not serve the local residents well with regards to the prevention of public nuisance. This is a 

proven workaround to the ‘delivery only service’ direct to customers waiting outside. With the increasing use of phone 

applications enabling swift deliveries to be ordered, we can easily envisage more deliveries to parked vehicles nearby 

thus neatly circumventing and not breaching the conditions proffered. 

 

Public Safety, Protection of Children from Harm. 

 

Given the clientele of the business currently it is clear that there is a risk of children being served alcohol while the area 

around the site is used by children going past on the way to Wylde Green School therefore any drink or drug litter left 

on the road will pose a risk to those children. 

 

Summary: 

 

We asking licensing and members to carefully consider the long term impact these changes will have to the ward in 

changing the nature of the residential area which will increase antisocial behavior and crime. This premises has already 

led to a large increase on the congregation of groups on the High Street in the evening, this will be increased should 

they be allowed to sell alcohol. 

 

We note the application put forward but it is clear that it does not adequately alleviate and protect residents from the 

concerns of residents and ourselves as their elected representatives. The only conditions possible would to limit the 

opening hours to 11pm, a condition on them to have to tackle and report to the police any street drinker, or customers 

showing signs of drug use, that attempts to buy from the premises and the banning of anyone under 18 after 10pm due 

to the site selling alcohol, this kind of condition is often placed on pubs to ensure children are protected and clearly 

should be applied here. 

 

Thank you for your time and consideration. 

 

Cheers 

Cllrs Robert Alden and Gareth Moore – Erdington Ward 

 

Cllr Robert Alden 

Erdington Ward 

 

Leader of the Conservative Group Birmingham City Council 
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Appendix 4  

 

From: Malcolm Spencer  

Sent: 26 July 2020 16:50 

To: Licensing   

Cc: Councillor Alex Yip  

 Subject: Objection to Appl. No. 115724 

 
To: Licensing, Birmingham City Council  
Re: Application by Pepe's Pirir Piri at 439 Birmingham Road to extend delivery hours until 03:00 am. 
(115724) 

 
Dear Sirs,  
 
I am a local resident and on this basis object to any fast food outlet in this area remaining open to 
business after 23:00 at night. 
 

We already have a substantial problem in this area with a) illegal parking on pavements and yellow lines 
b) Litter from fast food outlets scattered over roads and pavements c) public nuisance of noise from large 
numbers of consumers of fast food in the area. 

 
I object to this application by Pepe's principally on the grounds of prevention of public nuisance. There 
needs to be a cut-off point for the ordering and delivery of fast food and I recommend that this be kept 
to 23:00 on all nights of the week. This protects local residents being disturbed at night in what is a quiet 

residential area. 
  
I have no objection to Pepe serving and delivering food up until 23:00 but not after that time. If one fast 
food outlet is allowed to accept deliveries until 03:00 this will be a 'thin end of the wedge' and all the fast 
food outlets in this area will demand the same and that will be intolerable for local residents. 
 
Yours faithfully, 

 
 Florence Avenue 
Sutton Coldfield  
B73  

BCCABRNA
Highlight
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Appendix 5  

From:  

Sent: 27 July 2020 09:09 

To: Licensing 

Cc: Councillor Alex Yip  

Subject: Licensing Application No: 115724 

 

Dear Sir/Madam, 

 

I would like to make objections to the above licensing application relating to Pepe’s Piri Piri, located at 439 

Birmingham Road, Wylde Green, Sutton Coldfield. 

 

The local area has witnessed a significant decline in safety and public wellbeing since this establishment was opened. 

 

Examples of problematical behaviour include: 

 

➢ Excessive noise from clientele – this includes, but is not limited to, loud noise from parked cars either 

picking up food, or parked for longer periods while food is consumed. Issues include loud music, 

shouting and menacing behaviour. 

➢ Instances of criminal activity such as drug dealing and/or consumption around the facility and in 

particular in the co-op and mobility living car parks. 

➢ Discarded gas canisters around the facility and where cars have stopped to either pick up or consume 

food from the premises. 

➢ Erratic driving in and around the facility including: fast driving, ignoring the one way system, random 

parking in some instances across the pavement and with total disregard to pedestrians. 

 

The above factors are not compatible with the local area and family housing. 

 

Any extension to operating hours would be intolerable on the above basis. Considering the current problems there is no 

measure, apart from rejecting the license application, which could counter this behaviour. 

 

 

Kind Regards, 

 

 

 Harman Road, Sutton Coldfield B72  
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Appendix 6  

From:  

Sent: 31 July 2020 09:15 

To: Licensing  

Subject: Licensing Act 2003 (Grant) RE: Pepe's Piri Piri, 439 Birmingham Road, Sutton Coldfield, B72 1AX 

 

Sir, Madam 

 

Pepe’s Piri Piri Late Night Licence Application 
 
I am writing on about the application by Pepe’s Piri Piri to extend their opening hours and licensing activity 
until 3.00 a.m. every night. 
My wife and I live on Broadfields Road and we both object to the proposed extension of Pepe’s Piri Piri 
opening hours, not just to 3am, but any proposal to increase its opening hours. 
Since it has been open, alongside the other one opposite it on the Birmingham Road, Peri Fino, there has 
been: 

• An increase in the number of large gatherings of young people outside the establishment, causing 
more noise later on into the evening and leaving litter in huge quantities scattered around the 
area, including both the roads we live on. Notably, there has been very little regard for social 
distancing. 

• Its location very close to the residential area of Wylde Green has resulted in residents becoming 
increasingly disturbed by the noise emanated by its noisy customers late into the evening. 

• An increase in traffic along Florence Road and Broadfields Road of its customers looking for 
somewhere to park so that they can eat their food. 

 
An extension of the takeaway side of the business to 12:30am will mean that those issues continue, with 
increased noise, anti-social behaviour and disturbance for the residents into the small hours, potentially 
affecting the sleep of adults and children which could affect their mental health. 
 
I note the following conditions that are proposed alongside the extended opening hours: 

1 The premises will not allow delivery drivers to sit in or on their vehicles with the engine running 
while waiting for a delivery. The premises will not allow delivery drivers to play music while in / 
on their vehicles that is audible to members of the public that would be at a level to constitute 
a noise nuisance. The premises will not allow drivers to over rev their engines. The premises 
will have written documented training for all delivery drivers that will be signed as understood 
by the drivers. All drivers will receive this documented training prior to the commencement of 
their first delivery. 

2 From 00.30hrs the premises will operate a home delivery service only. From this time the 
premises will close to the public and no access to the premises will be granted. 

 
I do not believe this will counter the damage caused to the (relatively) tranquil and harmonious 
environment we currently enjoy with increased activity expected to be seen. It will disturb the peace. 
 
We already see Uber drivers, Deliveroo drivers, JustEat drivers parking on Florence and Broadfield Roads 
with their engines running, music on, and often making phonecalls on their cars hands-free where you can 
almost join in the conversation because the volume is so loud. 
 
As the driver's activity is going to be restricted outside of the shop, this problem will just be shifted 
elsewhere. We already see that. It is shifted to the surrounding roads. This activity is not acceptable until 
12:30am. It is absolutely not acceptable until 3:00am in the morning. 
 
There is a care home in Florence Road so we must be considerate to the impact that the noise and 
disturbances make on those elderly residents. In addition, there are now many households in both roads 
with small children who are witness to the noise, the litter and the behaviour of the customers of this 
takeaway restaurant.  
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We must ensure that the children, and indeed all residents living here, feel safe.  
 
 
The conditions described above are not conducive to a safe, secure, tranquil and harmonious living 
environment. 
 
Yours sincerely 
 
     Broadfields Road 
Brimingham 
B23  
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Appendix 7  

From:  

Sent: 31 July 2020 18:01 

To: Licensing   

Subject: License application objection 439 Birmingham Road.  

 

Dear Sir/Madame,  

 

I am a resident of Wylde Green Sutton Coldfield Ward and am emailing you because I and many 

other residents are very concerned about an application to extend the hours during which Pepe’s 

Fini Fino 439 Birmingham Rd may serve food, namely till 3am every evening/early morning.  

 

Objection is based on the fact that this is a community high street and these extended hours will 

create unwelcomed noise, litter and possibly general anti-social activity. The premises is close to 

many quiet side roads leading from the Birmingham Road all of which have residential properties. 

Also there are a good number of residents who live in properties above the shops and businesses 

along this section of Birmingham Road, especially on the opposite side.  

 

The other similar traders along the Birmingham Rd e.g. Verdo Lounge, The Yenton Public House 

all have excellent controls over the excessive noise during the evening and at closing time in regard 

to the residential properties nearby, this works very well. Residents are generally very happy to 

support local traders but not to the detriment of the area, living conditions and other traders.  

 

I would urge you to reconsider this application with a view to an objection on the basis that it is 

inappropriate for the type of area and local character.  

 

Yours, 
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Appendix 8  
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Appendix 9 

From: bw licensing   
Sent: 14 July 2020 08:07 
To: Licensing   
Cc:  
Subject:  FW: [External]: GRANT - PEPE'S PIRI PIRI, 439 BIRMINGHAM ROAD, BIRMINGHAM, B72 1AX 
 

Dear Licensing, 
 
With regard to the premises licence application for Pepe’s Piri Piri, 439 Birmingham Rd B72 1AX. 
 
West Midlands Police have reviewed this application and are happy that if the below conditions are 
added to the licence, together with the operating conditions already offered by the applicant then the 
licensing objectives will be met and promoted. The below conditions have been agreed with the 
application, as per below email chain who is copied into this.  
 

· CCTV will retained images/ recordings for a minimum of 28 days. CCTV will display the correct time 
and date stamp. CCTV will be downloadable and made immidtaley available to any of the 
responsible authorities on request. 
 

· There will be no open containers of alcohol allowed within the premises, there will be no consumption 
of alcohol allowed on the premises. 

 
· The premises will not allow delivery drivers to sit in or on their vehicles with the engine running while 

waiting for a delivery. The premises will not allow delivery drivers to play music while in / on their 
vehicles that is audible to members of the public that would be at a level to constitute a noise 
nuisance. The premises will not allow drivers to over rev their engines. The premises will have 
written documented training for all delivery drivers that will be signed as understood by the 
drivers. All drivers will receive this documented training prior to the commencement of their first 
delivery.  

 
· From 00.30hrs the premises will operate a home delivery service only. From this time the premises 

will close to the public and no access to the premises will be granted. 
 

 
If the above conditions are imposed onto the licence then West Midlands Police have no objection to 
this licence application. 
 
Regards and thanks 
 

Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 

From: Noor Khan  
Sent: 13 July 2020 11:31 
To: bw licensing 
Subject: Re: [External]: GRANT - PEPE'S PIRI PIRI, 439 BIRMINGHAM ROAD, BIRMINGHAM, B72 
1AX 

 

Morning  

 

We agree to your conditions  

 

Thanks  
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Appendix 10  

 

From: Noor Khan  

Sent: 04 August 2020 15:50 

To: Jane Dunsford  

Cc: Licensing   

Subject: Re: License Application Pepe's Piri Piri Chicken, 439 Birmingham Road, Wylde Green 

 

Hi Jane  

 

Thank you for agreeing to those times, we have state of the art equipment and can assure you that we we will 

keep noise to the minimum as being home owners ourselves we appreciate the important of noise nuisance.  

 

In terms of planning thanks for bringing that to our attention. It’s surprising that they have not said anything, 

nonetheless I will be on top of that process too. 

 

Thanks  

 

From: Jane Dunsford  

Sent: 04 August 2020 15:43 

To: Noor Khan   

Cc: Licensing   

Subject: RE: License Application Pepe's Piri Piri Chicken, 439 Birmingham Road, Wylde Green  

 

Noori, 
 
I agree that the hours can be until 12.30am for the restaurant and 1am for the deliveries, but would like to 
suggest the following condition to alleviate my concerns about noise from the kitchen extraction. 
 
Noise from the kitchen extraction system shall be inaudible at the façade of any noise sensitive premises. 
 
Please copy in Licensing if you agree. I would also remind you your planning permission is only until 
10.30pm, you will need to apply to vary this and it is likely a noise assessment will be required. 
Regards 
 
Jane 
Jane Dunsford 
Environmental Protection Officer 
Environmental Protection Unit 
Regulation & Enforcement 
Neighbourhoods Directorate 
Birmingham City Council 
Manor House  
40 Moat Lane 
Birmingham  
B5 5BD 
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