
 

  

BIRMINGHAM CITY COUNCIL 

  

LICENSING SUB-COMMITTEE B  

 

 

TUESDAY, 06 MAY 2025 AT 10:00 HOURS  

IN ON-LINE MEETING, MICROSOFT TEAMS 

 

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a 

30 minute break will be taken at 1300 hours. 

A G E N D A 

 

 
1 NOTICE OF RECORDING/WEBCAST  

 
 
The Chair to advise/meeting to note that this meeting will be webcast for live 

or subsequent broadcast via the Council's Public-I microsite (please click 

this link) and that members of the press/public may record and take 

photographs except where there are confidential or exempt items. 
  
  

 
2 DECLARATIONS OF INTERESTS  

 
 
Members are reminded they must declare all relevant  pecuniary and other 
registerable interests arising from any business to be discussed at this 
meeting. 
  
If a disclosable pecuniary interest is declared a Member must not participate 
in any discussion or vote on the matter and must not remain in the room 
unless they have been granted a dispensation. 
  
If other registerable interests are declared a Member may speak on the 
matter only if members of the public are allowed to speak at the meeting but 
otherwise must not take part in any discussion or vote on the matter and 
must not remain in the room unless they have been granted a 
dispensation.     
  
If it is a ‘sensitive interest’, Members do not have to disclose the nature of 
the interest, just that they have an interest. 
  
Information on the Local Government Association's Model Councillor Code 
of Conduct is set out via http://bit.ly/3WtGQnN. This includes, at Appendix 
1, an interests flowchart which provides a simple guide to declaring interests 
at meetings. 
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3 APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS  

 
 
  

3 - 36 
4 LICENSING ACT 2003 PREMISES LICENCE – GRANT HOCKLEY 

SERVICE STATION, 100 NURSERY ROAD, LOZELLS, BIRMINGHAM, 
B19 2XY  
 
 
Report of the Director of Regulation and Enforcement. 
N.B. Application scheduled to be heard at 10:00am.  

 
5 OTHER URGENT BUSINESS  

 
 
To consider any items of business by reason of special circumstances (to 
be specified) that in the opinion of the Chair are matters of urgency. 
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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee B 

Report of: Director of Regulation & Enforcement 

Date of Meeting: Tuesday 6th May 2025 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Hockley Service Station, 100 Nursery Road, 
Lozells, Birmingham, B19 2XY 

Ward affected: Lozells 

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer,                         
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider the representation that has been made in respect of an application for a Premises Licence 
which seeks to permit the Sale of Alcohol (for consumption off the premises) to operate from 
06:00am until 11:00pm (Monday to Sunday).  
 
Premises to remain open to the public 24hours (Monday to Sunday).  
 

 

2. Recommendation:  

 
To consider the representation that has been made and to determine the application, having regard 
to: 

- The submissions made by all parties 
- The Statement of Licensing Policy 
- The Public Sector Equality Duty 
- The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 10th March 2025 in respect of Hockley Service 
Station, 100 Nursery Road, Lozells, Birmingham, B19 2XY. 
 

A representation has been received from other persons.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

Item 4
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5. Relevant background/chronology of key events:  

 
Miles Retail Limited applied on 10th March 2025 for the grant of a Premises Licence for Hockley 
Service Station, 100 Nursery Road, Lozells, Birmingham, B19 2XY. 
 
A representation has been received from other persons, which is attached at Appendix 1.   
 
The application is attached at Appendix 2. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 3. 
 
Site Location Plans at Appendix 4.   
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps as it 
considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representation as detailed in Appendix 1.    
Application Form, Appendix 2. 
Conditions agreed with West Midlands Police, Appendix 3. 
Site Location Plans, Appendix 4.   
 

 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1  
 
From: Councillor Waseem Zaffar   
Sent: 17 March 2025 09:54 
To: Licensing   
Subject: Objection to Off-Licence Application - Hockley Petrol Station, 100 Nursery Road, Lozells, 
B19 2XY - Attached Petition 
 
Dear Birmingham City Council Licensing Department, 
Please find attached a petition signed by 259 residents and community stakeholders of Lozells, 
Birmingham, formally objecting to the off-licence application submitted by Hockley Petrol Station 
(100 Nursery Road, Lozells B19 2XY), seeking permission to sell alcohol from 6:00 AM to 11:00 PM. 
We are deeply concerned about the detrimental impact this proposed off-licence would have on our 
community, and our objections are based on the following critical points: 

• Public Safety and Vulnerability of Residents: The location within a densely populated 
residential area, coupled with the extended operating hours, poses a significant risk to the 
safety and well-being of residents. 

• Escalation of Crime and Disorder: West Midlands Police statistics highlight the 
disproportionately high crime rate in Lozells, and we believe this off-licence would exacerbate 
existing challenges. 

• Public Nuisance and Disruption: The extended hours are likely to generate significant public 
nuisance, including noise, loitering, and anti-social behaviour. 

• Safeguarding Children and Young People: The proximity to a youth centre and a children's 
centre, as well as several schools, presents a serious safeguarding concern. 

• A Haunting Reminder of Community Vulnerability: The tragic murder of a 16-year-old at this 
very location two years ago underscores the vulnerability of our community, and this 
application is deeply insensitive. 

• Lack of Community Consultation and Respect for Local Needs: The applicant has shown a 
complete disregard for community engagement and consultation. 

We strongly urge the Licensing Department to reject this application. We believe that granting this 
licence would be detrimental to the safety, well-being, and quality of life of residents in this area. 
Thank you for your time and consideration of this urgent matter. 
Best wishes, 
Waseem 
 
Cllr. Waseem Zaffar MBE  
Labour, Lozells 
 
Birmingham City Council | Council House | Victoria Square | Birmingham | B1 1BB 
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Appendix 2 
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Appendix 3 
From: bw licensing  
Sent: 11 March 2025 12:14 
To: Licensing  
Cc: sally 
Subject: FW: FW: [External]: FW: Grant Application - Hockley Service Station, 100 Nursery Road, 
Aston, Birmingham, B19 2XY - 198212 
 
Good afternoon Licensing, 
 
With regard to the premises licence application for Hockley Service Station, 100 Nursery Road, Aston, 
Birmingham, B19 2XY 
 
West Midlands Police have reviewed this application and are happy that if the below conditions are 
added to the licence, then the licensing objectives will be met and promoted.  
 
The below conditions have been agreed with the applicant, as per below email chain who is copied in 
this. 
If the above conditions are imposed onto the licence then West Midlands Police have no objection to 
this licence application. 
 

• Staff other than personal license holders involved in the sale of alcohol are to be trained under 
the Licensing Act 2003 prior to being allowed to sell/ supply alcohol. All training is to be 
documented and signed by the Premises License Holder and the trainee. Refresher training to 
be completed every 6 months. All training records are to be made available to any of the 
responsible authorities on request. 

• An incident log will be maintained at the premises. Each entry will be signed off by the DPS. 
The log will be made immediately available to members of the responsible authorities on 
request 

• If for any reason the CCTV hard drive needs to be replaced the previous / old hard drive will be 
kept on site for a minimum of 31 days and made immediately available to any of the 
responsible authorities on request. The CCTV will be checked to ensure that it is working each 
week. This information will be stored for 12 weeks and made available to any of the 
responsible authorities on request. 

 
 
Regards and thanks 
 
PC 8209 LITTLER 
Licensing 
Police headquarters 
 
From: Sally Hills  
Sent: 11 March 2025 11:56 
To: bw licensing  
Subject: Re: FW: [External]: FW: Grant Application - Hockley Service Station, 100 Nursery Road, 
Aston, Birmingham, B19 2XY - 198212 
 
Good morning Paul 
 
Many thanks for your email and your prompt response. I confirm that all the proposed conditions are 
agreed. 
 
Kind regards 
 
Sally Hills 
Hills Licensing Limited 
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OFFICIAL 

Proposed Conditions for Application for new Premises Licence 

Hockley Service Station, 100 Nursery Road, Lozells, Birmingham, B19 2XY 

1. There shall be no adult entertainment or services, activities or matters ancillary to the use of the 

premises that may give rise to concern in respect of children. 

2. Window service only from 22:00 to 06:00. No customers will be allowed in the premises during this 

time. 

3. Prominent, clear and legible notices shall be displayed at all public exits from the premises 

requesting customers respect the needs of local residents and leave the premises area quietly. These 

notices shall be positioned at eye level and in a location where those leaving the premises can read 

them. 

4. Staff shall actively discourage patrons from congregating around the outside of the premises. 

5. The premises licence holder shall ensure that the pavement from the building line to the kerb edge 

immediately outside the premises, including the gutter/channel at its junction with the kerb edge, is 

kept clean and free from litter at all material times to the satisfaction of the Licensing Authority. 

6. Prominent, clear and legible notices shall be displayed at all public exits from the premises 

requesting customers respect the surrounding area and dispose of litter in a responsible manner. These 

notices shall be positioned at eye level and in a location where those leaving the premises can read 

them. 

7. All refuse and bottles shall be disposed of in bins quietly so as not to disturb neighbours or local 

residents. There shall be no disposal of glass bottles outside between 23:00 hours and 07:00 hours. 

8. Signs shall be prominently displayed on the exit doors advising customers that the premises is in a 

Public Space Protection Order Area (or similar) and that they should not consume alcohol in the street 

if requested to stop by an authorised person. These notices shall be positioned at eye level and in a 

location where they can be read by those leaving the premises. 

9. Prominent, clear and legible notices shall be displayed at all public exits from the premises 

requesting customers respect the needs of local residents and pedestrians by not gathering in groups 

or loitering outside the premises. These notices shall be positioned at eye level and in a location where 

those leaving the premises can read them. 

10. All staff shall receive induction and refresher training (at least every three months) relating to the 

sale of alcohol and the times and conditions of the premises licence. 

11. All training relating to the sale of alcohol and the times and conditions of the premises licence shall 

be documented and records kept at the premises. These records shall be made available to the Police 

and/or Local Authority upon request and shall be kept for at least one year. 

12. A 'Challenge 25' proof of age scheme shall be operated and relevant material shall be displayed at 

the premises. 

13. A record of refused sales shall be kept on the premises and completed when necessary. This record 

shall contain the date and time of the refusal, a description of the customer, the name of the staff 

member who refused the sale, and the reason the sale was refused. This record shall be made available 

to Police and/or the Local Authority upon request and shall be kept for at least one year from the date 

Item 4
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OFFICIAL 

of the last entry. The Designated Premises Supervisor shall regularly check the refusals system to 

ensure it is being consistently used by all staff. 

14. The DPS, a personal licence holder or a trained member of staff nominated in writing by the DPS 

shall be on duty at all times the premises are open to the public. 

15. A digital CCTV system shall be installed in the premises in accordance with the following criteria: 

(a) A notice shall be displayed stating that CCTV is in operation. 

(b) Digital images shall be retained for a minimum of 31 days and shall be made available upon Police 

and Enforcement officers request immediately. 

(c) Cameras shall be cited to observe the entrance and exit doors both inside and outside, the alcohol 

storage and all ground floor areas. 

(d) Cameras on the entrances shall capture full frame shots of the heads and shoulders of all people 

entering the premises i.e. capable of identification. 

(e) Cameras viewing till areas shall capture frames not less then 50% of screen. 

(f) Cameras overlooking floor areas shall be wide angled to give an overview of the premises. 

(g) Cameras shall capture a minimum of 16 frames per second. 

(h) Cameras shall be capable of visually confirming the nature of the crime committed. 

(i) Cameras shall provide a linked record of the date, time and place of any image. 

(j) Cameras shall provide good quality images – colour during opening times. 

(k) Cameras shall operate under existing light levels within and outside the premises. 

(l) Cameras shall have the recording device located in a secure area or locked cabinet. 

(m) The licence holder shall monitor to review images and recorded picture quality. 

(n) The licence holder shall regularly maintain the CCTV system to ensure continuous quality of image 

capture and retention. 

(o) The premises shall have signage displayed in the customer area to advise that CCTV is in operation. 

(p) Police or any other Enforcement officer shall have access to images at any reasonable time. 

(q) The equipment shall have a suitable export method, e.g. USB device so that the police or 

Enforcement officer can make an evidential copy of the data they require. This data shall be in the 

native file format, to ensure that no image quality is lost when making the copy. If this format is non-

standard (i.e. manufacturer proprietary) then the manufacturer shall supply the replay software to 

ensure that the video on the USB device can be replayed by the Police or Enforcement officer on a 

standard computer. Copies shall be made available to police or Enforcement Officer upon request. 

(r) The CCTV shall record 24 hours per day. 

(s) If CCTV is not working no licensable activities are to take place until it has been fixed. 

(t) A member of staff from the premises who is conversant with the operation of the CCTV system shall 

be on the premises at all times when the premises are open. This staff member must be able to provide 
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a Police or authorised council officer copies of recent CCTV images or data with the absolute minimum 

of delay when requested. 

15. An incident log shall be kept at the premises, it will be in a hardback durable format handwritten 

at the time of the incident or as near to as is reasonable and made available on request to the Police, 

which will record the following: 

(a) all crimes reported to the venue 

(b) all ejections of patrons 

(c) any complaints received 

(d) any incidents of disorder 

(e) seizures of drugs or offensive weapons 

(f) any faults in the CCTV system or searching equipment or scanning equipment 

(g) any visit by a relevant authority or emergency service. 

16. Alcoholic spirits shall only be located behind the counter. 

17. At least 2 members of staff shall be present on the shop floor of the premises at all times the 

premises are open for licensable activities. 

18. Deliveries shall not be made to the premises between the hours of 22:00 and 06:00. 
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