Witness Statement
(CJ Act 1967, .9 MC Act 1980, ss. 5A (3a) and 5B. MC Rules 1981, R.70)

Statamaent of: Cari Maore.

Age; Over 18 Occupation: Director of CNA Risk Management Ltd

This statement (consisting of 2 pages edeh signied by mig) Ts frug fo the best of my krowledge arid
belief and 1 hiake It kiiowing that, If it Is téridered in évidénice, [ shall be lidble to prosecution if |
have wilfully stated iny it:anything which | know to he false or do not belleve to be true.

Dated: 11" Octobpr 2016

Signature:,

1. Tam a former police officer, having retived from West Midland. Police in 2006 after 30 years
service, I started my police career in 1976 as a uniformed Constable in the Handsworth area
of Birmingham, before moving on to CID in 1979, T was seconded to the Serions aud then
the Midland Regional Crime & Drugs Squad where I later specialised in drugy and
intelligence gathering operations. I left the Midland Regional Crime Squad in. 1997 and
returned to West Midlands Police where T was stationed at Steelhouse Lang Police Station
CID. Following an jury in 1999 I became the Licensing Officer for the Chinese Quarter in
Birmingham, 1 held this position for four yeats.

2. Upen leaving the police in 2006, I set up CN.A. Risk Management Lid, a licensing
consultancy company providing advice and assistance to operators of liconsed premises
incladinig: dvising on and submitting licensing applications; producing operational
management protocols and risk assessiments; security advice; mystery shoppers and drugs
testing,

3. From my experience gained during my tirhe 4s a police officet responsible for licensing
issues, I am aware of how important partnerships between the dperatots and authorities are.
For this reason, a significant amount of my time is spent acting as & liaison betiweén my
clonts and the responsible authorities. T have atterided a number of Licénsing heatings as an
expert witness in the four licensing objectives.

4, C/N.A. Risk Management Lid is currently retained by a number of clients on a full time
basis 10 a look after their premises sitvated thronghout the midlands. T also provide a
licensing cotisultancy seivices to many other operators as and when they require assistanee.
All of my clients are from the late. night lelsure martket including nightclubs, lap danging

. venues, restanrants and bats.

Signatiweys, 0 ——— Signatwte witnessed by
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5. CN.A. Risk Minagethent were itistructed by Solicitor Heéath Thomas of Harrison Clark
Rickerbys Solicitors to visit the premises knowri as The Arthouse, a nuulti-puipose veriue in
Bisselt Street, Highgate, Birminghatn, I was to look at the operational side of the vehue and
{0 sce what issue if any the venué would pose: My cotnpany have al§c been instiugted to put
in place thanagement protocdls and procedures to ensure that fhe premises megt the
licensing objectives, in particular, the prevention of ciime and disorder and promotiod of
public safety.

6. In conducting my investigation. into possible issues at The Arthouse I have found that in
Bissell street on a Friday & Saturday there are what we call ‘Boy Racers’ driving slowly
past the. front of Arabian Nites, a venue which is Iocated in the same building, occasionally
soundiing their Hiorns, This is capible of beihg a muisance which may aouiit to Anti-Social
Behaviout,

7. I have been liaising with West Midlands Police, Environtnental Health and the Higliways
Department with 2 proposal to etadicate ASB in Bissell Street, by seftitig up a temporary
road closure each weekend from 9pm through to 4am.

8. In my professional opiidon, if protocols and procedures are put in place fo ensure the
premises meet the licensing objectives then the premidés can promote the licensing
objectives uider the Heensing act 2003 and will not give rise té/impact upon existing levéls
of ciime and disorder and public nuisance in Bissell Street.

Signaturez?,_ . [ Signature wimessed by ........




Witness Statement

(GJ Act 1967, 5.9 MG Act’ 1980 1 5A(3)(A} and 5B, MG Ru!es 1981 3 ?0}

Fu‘st Stateman’t 0*’! o

A__g_e of under 18 over 18 {if ovar 18 insert "gver 187 Ogsupation .

This statemert (Sonsisting of -8 Pages-edch signed by mey) is true 1o the best of iy krowledge and

1 befief and I make it Krivwing thai ifitis tendered in gVidénce, | shall be fiable to° prosecution if | have wilfully

§ stated in it anything which | kit to be false of do not helisvé to be true.

[ Detes 24 Odkober 2016

L of
WILL SAY AS FOLLOWS: -

1. Tam a resident of Highgate, living at } live there togethsr with my
paithér,

2. | make thils Withess statement i eonhection With an application for the grarit of a new
licence for preinises known as Arthouse, 54 Rissall Streét, Birmingham, B5 7HP,

3. During the carisifltation peried for the above application, a local resident,”
who Is known as-an inidividual who complains dbiouf eveiything and anything came to
fy-home L earie o this door With a petition, and she was béifig quite persuasive fo

my partiier. 1o sigh the petitien. ‘was not asked to read any [étter that
accompamed the petition, shie Wds siriply asked fo sign it In an effort simply to get
rid of' }_slgned the petftion. Hhen left, gBing to other nelghbotiing premises,
1
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Page 2 of §

Continuation of Statement of

-

1 have siiice bacome aware of the [slter that aceompaniés the petition attached and

matked ‘DM1’, and having been a resident hefe for over five years, | am able fo
wommiént on the isstes raised.

| live approximately 50 metres from the Shisha Bar khown as Arabian Nites, Save for
“special” times of the year for examplé Eid, which can be a bit fioisy, | have never
expetienced any problems with the operafion 6f Arabian Nites,

dois not even live néar Arabian Nites, and she would not be affected By its

operation at'any time.

| park my car near my home and near the premises, and | am able to say that | have
experienced no problems with my car. Nelther have my nisighbours, and it is sirigly
"in:cc)rr_ébt to say that we have bsen hit on many occasions, If these problents really
exist in the way that ) stiggésts, then | would have an expectation that fhe
police would be here eath night, They haven't, and thiere is riet the preblem that

suggests.

| have seen come out with hier IPad filtmitg the preinises and ifs clientelé. |
héve alsd seen her on other veuasions going to the park when we had problems with
hikers when -sh? has gone straight into the group shiduting ahd sweating at them. |
think she just allows small thilngs to bé‘iher‘l:lér, and thén she gets involved herself.

P k)

| have nat (;Xperiencéd any anti-social hehavisur frof Arabian Nites. The operator is:

genuinely concerned gbout the way in which they opérate and has &ngaged with
neighbours. Whilst the parking is sometimes a bit of a bother, | carj say that ro

2
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Page 3 of 5

Continuation of Statement of

PP o

neighbours’ carg have baén hit. | have expériénced on one oecasion rails in ofie of
My tyres, but that was before Arablan Nites ¢aiie to.the 4réa, and it was possibly due
t6 Kids: [ cahnot say that Arablan Nites has giver riss o ariy probleins assoolated

with cars,

10. Living so close, | gan also aonfinm that | have nieéver experienced verbal ahuse from
the customers of Arablan Nifes. My datighter works at the and | uged to
put my head ouit and look out:for her-at the end of the everiing which would be around

closirig time for Avabian Nites, and agajn | can sey that | have néver expiiishied any i
problems af that time, ' g
11, have tever basr inslde ARiblan Nites, and | can only comment upen shy issoes st i
exist around the premises rather than inside. E

!

12. With regards to allegatioiis of drug taking in the Grove and the Croft, again this is

aCITC RN

nothing to' do with Arabian Nites. Thers is & farge: problem locally which is quite
sgpardte t0 Arabian Nites, and fhe two are separate lssues. To suggest that
gustoriiers are finked o drug taking locally is simply uritrue, Highgate has ts own pre-
existing problems. - |

) H

18. Very. orcasionially, | have heard shouting in the street, again this is nof connested to
Arabian Nites, there has been the very odd decasioh whén somebody ight. have /
beer féfused ahiry and they may have made a litfle hoise thri.

e e TPy
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Page4 of §

Contlnuation of Statement of

T Aamage T |
14, In terms of criminal !aams, we have not experfenced eriminal damage to wheely bins,
| have three whesly bing and | havé experiehced ho. problefns whatsogver and live at

orie of the closest properties to the building,

15, | am also able to confirm that there is na confrontation from youths in cars, and [ have
never experig,nged customers making ouf on my doorstep.

16, Thers are gangs of kids ruhning around the cammunity, but this Is niothing to do with
the existénce of a Shisha Restaurant,

17. [ think that is fosusing all of the communify probléms oh the Shisha Bar
and licensed prémisés. | belleve that the people who go fo the premises are nice
people, and | oah say froni my oWn personal experisrice that they have never caused

me any public nuisarce,

18. | am aware of the hew application for & premises licerics for Arthouse. On the basls of
iy Experience with Arabilan Nights, | have no concerns regarding Arthouse, and | afi
satisfied that it will not cause me or my néighbours problsms sssoclated with crime

disorder and public nuisance.
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Pdgé 5 of §

Gontinuation of Statement of-

Staternent of
Age of'undeT 18 over18 (if over 18 insert “over 18") Qecupation ~ ,

! Thls statemeht (cons;sfmg of F‘age$ each SIgnéd by me} I TrUB to fhe best of my
knbwledge and belief-dnd { make |t know:ng that, if It is teridered ih evidence, 1shall bs liable
to prosedution if | have wiliully stated in & anything whiich | know o be false or do not believe

to heirue,

This s the exhibit sheet (‘DM1) of Withess Staternent dafed .

2
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i
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Datedthe ... .. Dayof . ... . ... ... %016
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Répresentation 2

Resjdents Parition mﬁcencéi:_a’;)pﬁ_c_ai_?t?b, 54 Bisself st Highgate, Appliation number 98453
LRénce pumber PERS/NW/772/201 M Jamie-Leil Prick Lctriee holder. 8log Verues 1rd
Reglstered comipany 10329518 Start date 31/8/2016 End date 2B/9/2016

Lomplatet reparding sfopnsed Hesnetigof 2 ew veniite ballef thé ARTHOUSE & maty

Pl}i{)b&i}"ﬁ{eqﬁe planing 18 ogisn ait sérve slcohn] Mianda to Suridsyfromm Spiiy il Gamm,

W currently have a large amigiunt bfAnt] Soclal Behavioi fror:;‘t‘h;a Hirrenk Venua cafjsd -

Arabian Nites at 54 Bissafl Streot afid gre trying ti> gt M Atepped,

Arrears &f e indlude )
Lawiard qugfe,-;Spqpngr' Ceoft, Gaoch Stréet, Bisself Strébt, Barford Steedh Vaughion st.

Late night venves ahid #esideritial areas do.not by, the ares cainat copi With 2 ventie not
selling akeafioh, 5o whiat vl fehe ke with snsther opa that s Selling afcohal frigg the sarly
héurs, 0o dittbbthére will be o kaock Gy effegt with parkifig and litter; l;ecz'ﬂ‘;i‘:f;hg'{antféi} .
Wil ey iise, With ths venin inejease Sustarmars stterdiing the Shich: fonnge Ardbian ites
causes redidint feai within the Iocit community We.are already featfis)in our homes and
Goncemed the cimes afe effecting 1 alicady, pleass help,.

Probleniive currently higie Inclinfa

Nelghboprs &ars have bepn hit én many DLCINTDNS )

We pre extremely Fearfil of Grimes ani] are be[ﬁgw;e;r’hallyab‘us*ed by their thieitela
Dryg tiking and diinking Alcohot intfie Grove and &of '

Criminal Dasprdge Ias breen doing t6 “wheelle bing ate

Aggressive Conffontations from youthsin the eaps

Dig taking in their parked vehlclos, cotneil bins kiscksd ot pFthere contreta
Nolse Sind verhal abume mind ive hdve beeir thisitensd

Cauples makingout off diiedoor steps, Iterally,

Parking o girass [and, Mavggpients

Spraying graffity, (ittering with Fist fond arid hiitlas

Verbal abiise and swearing .

Urinating Ui, opr farices; gates, and spmetimps ouf tHirs

ttter and drug e eins being Joft I grove

Nolse and shiuting, &3 hbrns sovndiig vl dam .

Fiiblie transport, ambijances e tcks ind buses haiitrouble settfg thréngh
Constant car dogrs slanming, plifinz focdd msis; igines revidng: -

We are fearf) of flither crimes ant feel prisaners Ip birr horhes, We have gatfigred videa
evidence and getverbally sbused by the staff from Arablan Wites, ealliig i rosey, ratjsts
eti; we gan not fet them sxpand without any consuliation ar respect for this estdents who

have fived here for up SBygars, we have many elderly and Yoing Bamily’s who suffer and -
the eanstaiit hufse, shouting and sereaming, afiise and ant secfil ichavinyy affighting, ;

irinating, drinking keaps bs I Fear and this isritt 2 way fo live, 1 helaye undenthe hij an

Tights sct wie haVie a fight o live peacefully and safe i our hamas, Duito nolsews & not

2ven gper ounr windows at night, L
Regardsthe résident of Highiate, 35/9/2018
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- Witness Statement

(GJ Act 1987, 5.9 MC Aot 1980 88, 5A(3)(A} and 5B, MC Rules 1881, r.70)

Flrst Statement oz‘

-Age of under 18 over 18 (if over 18 Inseit “over 187 Octtipation — .

1 This staterment (congisting of _7_____ Pages sach sigried by me) s true to the best of ry knowledge and
helief atd | 'make it Knowing ihai if it is téndered In evidence, I shall be liable to prosecution if | have wilfully
stated in if aiiything which | kné\ to be false or do not believe o be true.

Daked, 1% Ockolos 2s16

I, 'of
WILL SAY A8 FOLLOWS: -

1. Lhave lived within Highgate for 22 years.
2. | am curréiitly thé ehair of the Highgate Housing Lidison Board wherg | have held a

position for & approximately 18 years. That rolé réquires me to liaise with residents

and the local authority.

3, lam glso Viee Chair of the Highgate Communify Forum; and | have held that position

for approximately 12 months.
4, | make this Witness Staterment il connection with an application for the grant of a

premises liceiee for premises to be known as Arthouse, 64 Bissell Sirest,
Birtriinghdm, B5 THE.

Bignature . Signature Witnessed By  ____ .




Page 2 of 7

Confinuation of Statement of

8

10,

| am awaré that a petition has béen lodged against the grant of the above preiises
licence. That petition does not reflect the views of all Jogal residents, and in my
opirifon, It is very mugh an orchestrated campaign by one resident only, namely

Rather than concentrating orr the application for a new prefitises licence, that petition
dwells onh existing licenced premises known as Arabian Nites.

| have fio personal or business conngctions with Arabian Nites.

. 1 ® &
| heard of complaints fram # local resident, and made it my business to go
down to Arabian Nitss and take a look for myself to see whethet of hot these

concerns were genuine.

| visited Arabian Nites and its locality on 11 dcecasions with the purpose of seeing for
imyself whether there arg issues surrounding the operation of licenced premises.
Froif those isits, the anly issues | have fouiid are ohes involving vehicles, and
drivers making a noise with thelr large exhausts and music coming frem the cars,
There has been o niisance directly associated with of coming fromn the Arabian

Nites premises.

| fiave also been a customer of Afakian Nites, and | am aware that it has a policy that
cystomers Will be searched and have 16 produce identification. Those that aré riot
permitted entry tay congregate on the opposite corner of the road oppogite Arablan
Nights. | have seen for myself this happening, aid | Have also witnessed security
personnel from Arabian Nites gi over and move those individuals away,

Signaturé:, Signature Witnessed BY . _




Page 3 of 7

Gontitination of Staternent 6§/

11, In terms of the comments contained in the petition, | am aware that there is a letter
that accompanies this marked “EHY®. The followinig comitietits | make 4re in ielation
to tHat lefter, which is attached o the pefition.

12.1 dispgree that we have a large amount of anti-social bghaviour from Arabian Nites.
This has simply not been evidenced dn any of my 11 visits.

13. A% & local resident, we have always had problemis of grime, within the Highgate. area.
Highgate has big issuss with drig takihg and that i why we how meét as.a forum to
discuss these issues, Arabian. Nites is ‘not the cause of the drug jssues, and it is

wreng to say thaf residents live in fear of erime hecause of Arabian Nitgs, There Is
gnly orie compldinant regardirig these premises, dnd that is

14. There is a suggastion in the petition that neighbours cars have been hit on many
occasions, Gar ctime Has dlways existed in Highgate, Arabian Nites has no
respansibility for this, and ngithier has it ddded to eaF ctime T the logality.

15. | have never witngssed résidents baing verbally abused by alientele of Arabian Nites,
In fact, no local residents freduerit Arabian Nites, aid it is arily that has
bieen there arid | aware that she has vefbally abiised $taff and ctistomers so much so
that a report Was made fo West Midlands Pelice, On all of the occasiofis | have besn
fo the préfiises or in the vicintly of the premises, | have never experienced verbal

abuse,

Signature, _ __ Signatire Withessed By




Page 4 of 7

Continuation of Statement of

16, There is a stiggestion that the premises is agsociated Witk drug taking and drinking
of sleohol, These premises do not sell aleohol, and neither do they permit drug taking.
However, drug tékin‘g and drinking of alcohel is -all ever Highgate, and it is not a
problem that is either caused by of associated with licensed premlises which in my
opinion serves enly o control the drinking of alcohol,

17, There i$ also a suggestion that there has been criminal damage to wheely bins, [ am

riot aware of this.
18. | have not withessed any aggressive confrontations: from youths in their cas.

19, also alleges fhat there is drug taking in parked vehicles, | havé nat
witiessed any of this, When | havé been to the premises and in its vidinity, there is no

oné in any of the cars parked by the. premises.

20,1 disagree with the suggestfion that any residents have been threatened as a
consequsnté of Arabian Nites. | have never been threatehed or felt threatened in any
way in connection with ficenced prernises and in parficufar the Arablan Nites,

21. The letter suggests that couples are making out on the dootsteps of residents, and

again, | have never seen ahything fike that.

97, Parking off grassland and paveinents Is & comimon problem within Highgate: This
problerr particularly exists on Fridays, when the mostue is particularly busy. As &
resident of Highgate, we have simply becorné uged 16 i

S

Signature™ - - Signature Witnessed By - .
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Page 6 of 7

Gontinuation of Statement of

23,

24,

25.

26.

27,

28.

As vegards graffiti, | am aware of graffiti in Norihwood Grove, but this is nta problem
assoviated with icensed préfises and neither js Arabian Nites the solfce of any

graffiti in the area.

Regarding the: allsgation of liffer and fast food and bottles, this is not # fast food
premises, and | am aware that Arablan Nites does ot permit bottiss {6 be taken out
of their premiges, The allegation Is sfiiply unfounded,

[ have not experienced nor-am | awafe of & persistent prablem of pevple urinating or
fouling in or around residents’ prenises and cars.

The suggestion that litter and drug use jtems are léft in the Grove becauge of licensed
premises s again UFfounded: Aluminium gapisters can be found anywhere in
Highgate, it Is not & problerni that has come here because of Arabian Nites, it has

altvays existed in the community.

As 16 noiss and shouting, car Horns seunding at 4am, 1 have heen present at Arabiah
Nites whert it has been dlosing. | hiave withessed people sajing goodnight to one
another and fhe occasional gar hom bt { disagree that this would cause a ndisange

to residents.

‘fhisre have been oceasions of cars sounding and rewing thelr gngines, but 1 am
awsre that Arablan Nites proposes to operate o road closure on Fridays and
Saturdays esch week, and | am confident that this will resolve any concerns relaling

to nolse from vehiclés in the vicinity,

Sigmature” _ Slgnature Witnessed By e
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Page 6 of 7
Continuation of Statement of
29.1 do feel that ‘ grossly exaggerates the claims against licehged premises,

anid | feel that tHis is ho mere than a orchestrated sampsiign by one Individual against
licensed premises within the corhmunity,

30. 1 support the application for grant of a new premises licence for Arthouse. | scé no
evidence that it will give rise to Crime and Disarder or Public Nulgarige.

Signaturs . Signature Wiinessed By .




Pade 7 &F 7

Continuation of Statenentof

Statomentof

+ Age-of under 18 over 18 [if over 18 Ingett “over 18”) Gosupation -,

This stafemenit (conslsting of __. . Pages sadhaigned by o) Is trueto fhe hiest of my knowledge aid helief

1 arid 1 make it knowlng fhiat, it is tenderedtin evidenee, I shiall be liable fo prosecution f 1 have wifully stafed

| n it anything which 1 know 5 befalse of do not befievs fo be true.

This isthe exhibit sheet (EH1)of  Wilness Statement dated .
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Representation 2

Reﬂdents Pelffipn re chentéappimatwn 54 Bissell st i-ﬁgbgate. .éppﬂ'catia;; huhﬂ:er hgasa
E.lé,_énr:e wyriber PERS/NW/??Zf&OIMsJam:e»Lee Prica Licéuce hn]der. Blog Vefnissisd
Registered wmpam; 1037558 Srar) dlate 31/8/201F End tate 23!5[_, 15

Complafpt regarding proposed eepsing of 2 rievevens ¢ ealfild theRRTHOUSE 2wl
purpnse t;renue phngpgta’ ppen;and servaaleofol Mnnda;? Y Sundayﬁ‘um fpm uum Bant.

We oty haves larze amiimi of Antf Sddal ehavicrir from the eurrint Venus clied
mas;aq feftes at 5 Bssell Strast and dietryingto get It stopped, .

Arrea]xaf(ecied Indude
Layiond Grmre, Sponnertmﬁ Gogeh:Strkat, Bisal Siraet, Satford Siieth Vayghion st. '

Late nlghi: vepues i rgsidantial areas donot il fiie aréd eihidt Sope WS 2 venus not
Helltrig Skeslial o whz’i i Tt Be Wke with ancther ané that s xef'rngarcohrsl mtgi!;auarty
héiEs, no duubtﬂaere iiE b bog knock an effect with parklngand littes; beciuse the ntl'a H
Al ecredse Wﬁht‘ﬂs yenie Ificipise Bisiaief? atfdtidihy thesiiched [nnnge Avatiad lites
EElEn res?dantfearwauﬂﬂ ‘Uze Tocal comnity i we are already Fearful T oo heiids aid
mncemedtﬁe By e eﬁ’ecﬂng us alréady, pladss hel'p,

r

Pmblen':s we tun'énﬂy‘ i

tms,

Aggress!va Cnm;ronianonsfmm ?outhsm thet P

Deug t2king in {heir parkeﬂ vehidles, councll bins knocimd-aut 6fthere coniretd
Haisk abd verlhial ahis atd iveliags heeh Hhregtened

L“uuples mak?ﬁgnuthﬁ‘oﬂ‘ 7 didir. steps, Ttraizitly,

Par}dngan préss tand, phiedia

Sprayly arafi, i[tler]ng with® ?ast fotid and hottles

Varhalabbse and :ﬁveqnﬁg

Hritstiig up; our fencmgarés, and SOTHEMES obf cars

itterand doug use ftefis belngieﬂ fn grove

Molse and shcu‘l:mg, c:ar hivrns 5ound[ngﬂntd darh

Fiibilc t;ansport ambulam:es Efe thrcks Afu Bilsas fiavs troabis getﬂngib{eugh
Cons!ﬂnt c;;r dnors slammmg, j:iaymg feﬂd ritisie, ShgHeSteéuviag”

“We gre fearful afﬁsﬁhercmmsﬂnﬁfeel prisanecs I auy hories We hyiis gittiered it
ewdence and gef verba!ﬁ{abusad hy e stalf from Arshlan Fites, mmng us fibsey, racisty
#ic, We:an not Ietthamr.xpand wlthout any. cnnsurtaﬁan ar respect for the reslidmits e
Fabe ]?\red he?é fai np 50yRars; we have manyéldedy and young fariily's who soffer dnd
the :onstant nofse, sﬁquﬂng and stteamiiig ahise and aotfsocfd! “behavious of fij ghting, *
u-inatmg. diirking keeps s ln teni sHd thisTs 6t 2 vigyto ifve, 1 bélfave underthe hafrian
rights sk vk have 2 ightto ivé pescelifly snd safe in dur homes, Drede nole we' (]} pot

avén open our veihdows 3t night.
Regards the Pesdsiit #E Highgate. 25jsjzu:io
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