Birmingham City Council

Housing and Neighbourhoods Overview and
Scrutiny Committee

Date 16-02-2023

Subject: City Housing Directorate Performance Update.

Report of: Paul Langford, Interim Strategic Director, City Housing

Directorate.

Report author: Mira Gola, Head of Business Improvement and Support,

City Housing Directorate.

Purpose

To provide the Month 9/Quarter 3 performance overview of the City Housing
Directorate.

To provide an update on Local Government Ombudsman matters for the period
April to December 2022.

Recommendations

Members to note the performance report for the reporting period to December
2022 (Month 9).

Members to note the update on Local Government Ombudsman matters for the
period April to December 2022.

Any Finance Implications
None.

Any Legal Implications
None.

Any Equalities Implications
None.

Appendices
Month 9 Performance Monitoring Report 2022/23.
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6.2 Presentation on Local Government Ombudsman matters for the period April to
December 2022.
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