Members are reminded that they must declare all relevant pecuniary and non-

pecuniary interests relating to any items of business to be

discussed at this meeting

BIRMINGHAM CITY COUNCIL

LICENSING SUB-COMMITTEE B

TUESDAY, 24 JANUARY 2017 AT 10:00 HOURS
IN COMMITTEE ROOM 1, COUNCIL HOUSE, VICTORIA SQUARE,
BIRMINGHAM, B1 1BB

AGENDA

NOTICE OF RECORDING

Chairman to advise meeting to note that members of the press/public may record
and take photographs except where there are confidential or exempt items.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

MINUTES - PUBLIC

To note the public section of the Minutes of the meeting held on 3 January 2017.

LICENSING ACT 2003 PREMISES LICENCE — REVIEWINTERNATIONAL
SUPERMARKET, 117 VILLA ROAD, BIRMINGHAM, B19 1NH

Report of the Acting Director of Regulation and Enforcement.
N.B. Application scheduled to be heard at 10:00am on Tuesday 24th January
2017.

OTHER URGENT BUSINESS

To consider any items of business by reason of special circumstances (to be
specified) that in the opinion of the Chairman are matters of urgency.

EXCLUSION OF THE PUBLIC

That in view of the nature of the business to be transacted which includes exempt
information of the category indicated the public be now excluded from the
meeting:-

Minutes - Exempt Paragraphs 3 and 4
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PRIVATE AGENDA

MINUTES - PRIVATE

To note the private section of the Minutes of the meeting held on 3 January 2017
and sign the Minutes as a whole.

OTHER URGENT BUSINESS (EXEMPT INFORMATION)

To consider any items of business by reason of special circumstances (to be
specified) that in the opinion of the Chairman are matters of urgency.
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01/030117

02/030117

03/030117

04/030117

BIRMINGHAM CITY COUNCIL

LICENSING SUB -
COMMITTEE B -
3 JANUARY 2017

MINUTES OF A MEETING OF

LICENSING SUB-COMMITTEE B HELD
ON TUESDAY 3 JANUARY 2017

AT 1000 HOURS IN COMMITTEE ROOM 1,
COUNCIL HOUSE, BIRMINGHAM

PRESENT: - Councillor Lynda Clinton in the Chair;

Councillors Nawaz Ali and Gareth Moore.

ALSO PRESENT:

Pete Watson — Licensing Section
Joanne Swampillai — Legal Services
Sarah Stride — Committee Services.

NOTICE OF RECORDING

The Chairman advised the meeting that members of the press/public may record
and take photographs except where there are confidential or exempt items.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

No apologies were submitted.

OTHER URGENT BUSINESS

No items of other urgent business were submitted.

EXCLUSION OF THE PUBLIC

RESOLVED:

That in view of the nature of the business to be transacted, which includes
exempt information of the category indicated, the public be now excluded

from the meeting:-

(Paragraph 1)
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Licensing Sub—Committee B - 20 September 2016
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BIRMINGHAM CITY COUNCIL
PUBLIC REPORT

Report to: Licensing Sub Committee B

Report of: Acting Director of Regulation &
Enforcement

Date of Meeting: Tuesday 24" January 2017

Subject: Licensing Act 2003
Premises Licence — Review

Premises: International Supermarket, 117 Villa Road,
Birmingham, B19 1NH

Ward affected: Lozells and East Handsworth

Contact Officer: David Kennedy, Principal Licensing Officer,
0121 303 9896, licensing@birmingham.gov.uk

1. Purpose of report:

To consider an application to review a Premises Licence.

2. Recommendation:

To consider and determine the review application.

3. Brief Summary of Report:

Review application received on 28" November 2016 from the Chief Inspector of Weights and
Measures in respect of International Supermarket, 117 Villa Road, Birmingham, B19 1NH.

Representations have been received from West Midlands Police, as a responsible authority, and
from other persons.

4. Compliance Issues:

4.1 Consistency with relevant Council Policies, Plans or Strategies:

The report complies with the City Council’s Statement of Licensing Policy and the Council’s
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City.
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5. Relevant background/chronology of key events:

The Chief Officer of Weights and Measures applied on 28" November 2016 for a review of the
Premises Licence under Section 51 of the Licensing Act 2003 for International Supermarket, 117
Villa Road, Birmingham, B19 1NH.

A representation has been received from West Midlands Police, as a responsible authority. See
Appendix 1.

A representation has been received from other persons, which is attached at Appendix 2.

Review application is attached at Appendix 3.

Since the review application was submitted an application was made by Girmay Sibhatu on 4%
January 2017 to transfer the premises licence from Najibullah Asakzai. This applicant requested
that the transfer was to have immediate effect.

The Premises Licence is attached at Appendix 4.

Site location plans are attached at Appendix 5.

When carrying out its licensing functions, a licensing authority must have regard to Birmingham
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State

under s182 of the Licensing Act 2003.

The Licensing Authority is also required to take such steps as it considers appropriate for the
promotion of the licensing objectives, which are: -

a. The prevention of crime and disorder;
b. Public safety;

C. The prevention of public nuisance; and
d. The protection of children from harm.

6. List of background documents:

Copy of the representations as detailed in Appendices 1 & 2
Review Application Form, Appendix 3

Copy of Premises Licence, Appendix 4

Site location plans, Appendix 5

7. Options available

Modify the conditions of Licence

Exclude a Licensable activity from the scope of the Licence
Remove the Designated Premises Supervisor

Suspend the Licence for a period not exceeding 3 months
Revoke the Licence

No Action

Where the authority takes a step to modify conditions or exclude a licensable activity, it may
provide that the modification or exclusion is to have effect for only such period (not exceeding
three months) as it may specify.
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Appendix 1

Birmingham Central Pofice Station
Steelhouse Lane

Birmingham

B4 6NW

Crimestoppers: D800 565 111

B,"m'ﬂgham City Council Our Reference: Villa Road
LI.CGIFSIFIQ Dept Your Reference:
Birmingham

Date: 16" Dac 2016

Dear Sirs,

West Midlands Police are in reciept of the application made by the Chief Inspsctor of Weights and
measures to review the foliowing licensed premise -

International Supermarket
117 Villa Road

Lozells

B19 1NH

West Midlands Police fully support the grounds as stated in the review application and wish to join in
with this application. These premises are well known to West Midlands Police, in June 2016 West
Midlands Police applied for an expedited review of the premises following a serious disorder inside

the premises.

Although the DPS and PLH were changed it is still very evident that these premises are being used
to furnish serious criminal activities, with the premises this time being found to have concealed large
guantiites of both counterfiet and iltegal cigarettes and tobacco.

The Sec 182 guidance makes very clear reference to premises that are used ot sel #Hlegal,
counterfeit goods and non duty paid tobacco, and encourages locat authorities to consider revocation
even on the first instance. With the number fo items siezed being sc large, West Midlands Pclice will
ke making the case for revocation to be the only course of action.

West Midlands Poicie wish to join this review applicafion cn the grounds of Crime and Disorder and
Public Safety and will be present at the full review hearing

kind regards

Pc 4075

TAbdodl Rohofion™ 7 7T 7
Licensing Officer
Birmingham West NPU

Preventing crime, protecting the public and helping these in necd
v west-miclards.po ks
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Appendix 2

L

From: Heath Thomas

Sent: 09 December 2016 15:31

To: Licensing

Subject: Representation in respect of International Supermarket, 117 Villa Road, Birmingham
B19 1NH

Dear Sirs

| am instructed an behalf of Mr Mahir Akgul of 233 Lezells Road, Birmingham B19 1RJ te fodge a representation
regarding the review of the above premises licence.

The premises licence nolder, Mr Najibullah Asakzai, is assoclated with licensed premises known as European Food
Express, 202 High Street, Dudley as well as International Supermarket, 117 Villa Road, Birmingham B19 1NH. Both
of these premises have been used 1o engage in criminal activity, namealy the sale of smuggled tobacco. Evidence
relating to the sale of illegal tobacco fram International Supermarket will be produced before the Licensing Sub-
Committee.

This type of activity should be treated particularly sericusly. The crime prevention objective is being undermined by
this premises licence helder and as such we will be requesting that the committee use its powers to revoke the
premises jicence.

Yours faithfully

Heath Thomas
Partner

Licensing & Regutatory . i
For and on benalf of Harrisen Clark Rickerbys Limited h(] rmson

rickerbys

SOLICITORS

With you every step of the way
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Appendix 3

|

Head of Licensing, Licensing Section, PQ Box 17013, Birmingham B 9E§ - W ERGOHCERIE N

Application for the review of a premises licence or club premises certificate under ﬁw d
Licensing Act 2003
| -
PLEASE READ THE FOLLOWING INSTRUCTIONPB FIRST oS

Before completing this form please read the guidance notes at the end of the fery,,

If you are completing this form by hand please write legibly in black capifals. In all cases ensirg™™ "™
that your answers are inside the boxes and written in black ink, Use additiofialishidats if necessary.,

You may wish to keep a copy of the completed form for your records.

{Insert name of applicant)
apply for the review of 2 premises licence under section 51 / apply for the review of a club
premises certificate undet section 87 of the Licensing Act 2003 for the premises described in

Part 1 below (delete as applicable)

Part 1 - Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description

International Supermarket
117 Villa Road
Lozells

Post town BIRMINGHAM Post code (if known) B19 INH

Name of premises licence holder or club holding club premises certificate (if known)

Mr NAJIBULLAH ASAKZAI

Number of premises licence or club premises certificate (if kn.awn)

4571

Part 2 - Applicant details

[ am
Please tick v yes

1) an individual, body or business which is not a responsible

authority (please read guidance note 1, and complete (A) ]
or (B) below)

2y a responsible authority (please complete (C) below) yesv
3) 2 member of the ¢lub to which this application refates |

(please complete (A) below)

e

LR A

il

1|Page
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(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick ¥ yes

M OO M [ Miss [ Ms [l Other title
(for example, Rev)

Surname First names

Please tick v yes
Tam 18 years old or over O

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(opticnal)

(B} DETAILS OF OTHER APPLICANT

Mame and address

Telephone nurmber (if any)

E-mail address (optional)

Page 10 of 62
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7

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address;

Phillip Quinn Enforcement Officer for and on behalf of Donna Bensley Chief Inspector of Weights
& Measures

Birmingham Trading Standards
Birmingham City Council

PO Box 16586

Birmingham B33 0TD

Our Reference WK/8430488

Telephene number (if any)

E-mail address (optional)

This application to review relates to the following licensing objective(s)

Please select one or more of the
following (x)

1) the prevention of crime and disorder (x)
2) public safety (x)

3) the prevention of public nuisance {x)
4) the protection of children from harm (x)

3(Page
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Please state the ground(s) for review (please read guidance note 2}

On 2 February 2016 Birmingham Trading Standards Service received information from a West
Midlands Police Officer concerning a number of incidents dating from 26 January 2016 at Villa
Supermarket 117 Villa Road Birmingham B1% INH.

The information stated that the officer had viewed 30 minutes of CCTV footage of the premises
depicting the sale of alcohol to a drunk male.

The footage also showed single cigarettes being sold to five separate customers

There were two occasions where a staff member got a cigarette style pack from underneath the
shop window having te get down on his hands and knees to retrieve the geods.

On a further oceasion similar items were taken from beneath the counter. On all three occasions
cigarettes were not taken from the tobacco gantry.

Ofien single cigarettes are sold to children as they have less money available to buy full packets.

The officer also reported a male attempting to sell items to shop staff that were potentially stolen
goods (Reference WK/008236832- M3 complaint form)

On 6 July 2016 Birmingham Trading Standards received anonymous information alleging that
counterfeit cigareites and polish cigarettes were being supplied from International Food Store 117
Villa Road Birmingham B19 1NH. The information also alleged that cigarettes were being sold to
children. (Reference WIK/008354183- M3 complaint form}

On 15 July 2016 Birmingham Trading Standards Service received anonymous information
alleging that illegal cigarettes and cigarertes from other countries were being supplied from
International Feod Store 117 Villa Road Birmingham B19 1NH. (Reference WK/008361385- M3
complaint form)

On 12 September 2016 officers of Birmingham Trading Standards Service in company with a
child acting as a volunteer attempted to make a test purchase from the retail premises at 117 Villa
Road in order to test compliance of the law in relation to the supply of cigarettes to children. On
this occasion the test purchase had to be aborted because of the presence of a number of drunken
people who were loitering cutside the premises. It was the view of the officers that it would be
unsafe to send the volunteer into the shop. (Reference WK/008398981- M2 job form)

On 19 September 2016 an officer of Bimmingham City Council’s Licensing section received
information alleging that illegal cigarettes were being sold from the premises and that cigarettes
were being sold to children. The complainant provided video evidence that they allege depicts the
supply of illicit cigarettes.

(Reference WK/008408810- M3 complaint form})

On 20 Septernber 2016 Birmingham Trading Standards Service received information from an
officer of Sandwell Trading Standards Service alleging that counterfeit cigarettes were being
supplied and that cigarettes were being sold to children from International Food Store 117 Villa
Road Birmingham B19 1NH. (Reference WK/008411313- M3 complaint form)

On 19 October 2016 Birmingham Trading Standards Service conducted a co-ordinated exercise
with West Midlands Police which involved visiting a number of premises to check for alcohol and
tobacco compliance. One of the premises visited was Villa Supermarket 117 Villa Road
Birmingham B19 1NH. An inspection of the premises was canducted with the assistance of a dog
handler and a dog that is trained to detect illicit and concealed tobacco.

4|Page
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The inspection revealed & total of 1652 packets of counterfeit and illicit cigarettes and 26 packets
of illicit hand rolling tobacco. The majority of these items were found hidden in the ceiling cavity
in the shop. A smaller amount was found hidden in a concealed area that was behind the shop
courtter.

Mr Saimok Zohrabnejad was present at the time of the inspection.

Mr Najibullah Asakzai, the Premises License Holder and current Designated Premises Supervisor
was not present at the time of the inspection.

Photographs taken at the time of the visit are included. (Reference- Photographs)
(Reference WK/008430488- M3 job form)

On 20 October 2016 Mr Nawzad Howla contacted an officer of Birmingham Trading Standards
Service in relation to the seizure of cigarettes the previous day.

Mr Howla stated the following

1-He is a previous owner of Villa Supermarket 117 Villa Road Birmingham B19 1NH.

2-That his licence to sell alcohol at that premises was revoked in June 2016.

3-That he sold the business around June or July 2016.

4-That he left the seized items at the premises because he did not want to take them to his home.

5-That the seized items are all his property and have nothing to do with the current owners of the
business.

ISIJ“iF’age
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Please provide as much information as possible to support the application (please read
guidance note 3}

The premises that is the subject of this application for review of its licence to sell alcohol is known
as both Villa Supermarket and International Food Store 117 Villa Read Birmingham B19 INH

On 19 October 2016 officers of Birmingham Trading Standards Service carried out an inspection
of Villa Supermarket and seized 1652 packets of illicit cigarettes and 26 packets of illicit hand
rolling tobacco.

However since February 2016 Birmingham Trading Standards Service have received 5 separate
pieces of information alleging that the premises is at the centre of an array of illegal activity that
ranges from being a place that stolen goods can be bought and sold to selling cigarettes to
childrexn.

An additional point of note is that on 12 September 2016 officers from Birmingham Trading
Standards Service were 1o attempt a test purchase of tobacco with an underage volunteer; they
decided to abort the test purchase because they were concerned about the safety of the volunteer
due to the presence of drunken people who were loitering outside the premises. This was at a time
when the premises were not licensed to sell aleohol,

As stated during the inspection on 19 October 2016 a total of 1678 packets of illicit
cigarettes/tobacco were seized. The vast majority of these items were found hidden in the ceiling
cavity of the shop. The remainder were found concealed in a cavity behind the counter of the shop.
The fact that these items were concealed in the way that they were indicates that the proprietor of
the business knew that the goods were illegal product and was aware that the items should not be
on the premises.

On 27 June 2016 this premises was subject to an expedited review that was requested by West
Midlands Police. The Premises License Holder at this time was Mr Nawzad How!a. The result of
this was a revocation of the premises licence due to serious disorder in and around the premises.
(A copy is attached reference PQ/ER /1.

The current Premises Licence Holder is Mr Najibullah Asakzai. The Licence was granted on 29
September 2016 but records show that the representation start date to be 1August 2016, As
previously stated this service has received two separate pieces of information alleging wrong
doing at this premises in the period after representation had begun and before the current licence
was granted to Mr Asakzai.

It should also be noted that on 19 October 2016, the date of seizure, there were a number of people
loitering outside the shop that appeared to be under the influence of alcohol. It would have been
impossible for trading standards officers to carry out the inspection without the presence of
uniformed police officers who were able to prevent interference from those people and maintain
order.

As stated above Birmingham Trading Standards Service was contacted by the previous Premises
Licence Holder, Mr Nawzad Howla who said that the seized items were his and had nothing to do
with the current owners of the business.

Mr Howla has been asked to supply documentation providing the date that he sold the business.
He has failed to supply any documentation or confirm the exact date of the transaction. I would
request that the committee to consider the feasibility of Mr Howla’s version of events given that
the approximate value of the seized items is £5873, It is our contention that the current licence
holder was aware of the tobacco products especially when we take account of the complaints made
in September to the trading standards and licencing service.

At the time of submitting this review application the current Premises Licence Holder has not

6|.E.’a“gc
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made any comments.

Furthermore, one must ask is it the actions of an honest business to store any type of item in the
ceiling cavity?

It is the opinion of the Chief Inspector of Weights and Measures that the premises known as
International Supermarket is in breach of the following Licensing objectives

“Crime- Failed to prevent crime and disorder” in that it can be shown that there was a large
quantity of illicit cigarettes and tobacco on the premises. Duty would not have been paid on these
products and this is considered serious under the Licensing Act 2003.

It is also alleged that stolen goods are potentially bought and seld from the premises.

“ Safety-Failed to promote public safety” in that it can be shown that there was a large quantity of
illicit tobacco on the premises.

“Nuisance - Failed to promote and prevent public nuisance” in that on more than one occasion
persons have been loitering outside of the premises that appear to be under the influence of
alcohol; this can be intimidating for the general public.

“Child-Failed to promote and protect children from harm™ in that it is alleged that they sell
cigarettes to children.

It is alleged that they sell single cigarettes; often this is to entice children to purchase them as full
packets of cigarettes are expensive.

It is therefore requested that the Committee consider a revocation of the premises licence in this
instance.

7|Page
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Please tick ¥ yes

Have you made an application for review relating to the O
premises before

If yes please state the date of that application Day Month Year
EREREEER

If you have made representations before relating to the premises please state what they were
and when you made them

N/A

8.|.Page
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Please tick v yes

¢ Thave sent copies of this form and enclosures to the responsible authorities v
and the premises licence holder or club holding the club premises certificate,
as appropriate
v

o Tunderstand that if 1 de not comply with the above requirements my
application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDPER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 —Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature

Contact name (where not previously given) and postal address for correspondence
associated with this application {please read guidance note 6}

Post town " [ Post Code

Telephone number (if any)

If you would prefer us to correspend with you nsing an e-mail address yonr e-mail address
(optional)

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on cne of the licensing objectives,

3. Please list any additional information or details for example dates of prablems which ars
included in the grounds for review if available.

4. The application form must be signed.

5. An applicant’s agent (for example soiicitor) may sign the form on their behalf provided
thal they have actual authority to do so.

6. This is the address which we shall use 1o correspond with you about this application.

9| Page
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Licensing Act 2003 Premises Licence (Review) - 24™ January 2017
International Supermarket 117, Villa Road, Birmingham, B19 1NH.

TRADING STANDARDS - Supporting documents

1. Complaint form Reference WK/008236832

2. Complaint form Reference WK/008354183

3. Complaint form Reference WK/008361385

4. Compiaint form Reference WK/G08398981

5. Complaint form Reference WK/008408810

6. Complaint form Reference WK/008411313

7. Complaint form Reference WK/008430488

8. Photographs of visit of 19/10/2018

9. Licensing Sub Committee report 27 June 2016- Villa Supermarket
10.Images taken from International Supermarket CCTV.Footage dated

19/10/2016 at 04.36.11am depicting a staff member removing 2
sleeves of cigarettes from the ceiling cavity of the premises.

Page 18 of 62

14




Complaint Details - WK/008236832 a'pnorthgate

IHORMATION SO THYMS

Property
Address International Supermarket(prev Villa, 117 Villa Road, Birmingham, B19 1NH
Telephone Fax

Area TSAA - Advice & Assistance

Worksheet

Source

Name N ) i .

Address ofice, Birmingham West & Central Planning , Licensing Officer, Ny
Home Tel  AVSNBII Work Tel Mobile ‘
Fax Email SN2 st-midiands. pnn.police.uk

Department TS - Trading Standards Data Recd 22/02/2016 Time 16:06

Application CPTS - Request for Assistance TS Method E - E-Mail

Task Group GETS - General Enquiry TS Recd By JJO - .

Task GEQ1 - General Enquiry Source WMP - West Midiands Police

Petails Could do with a joint visit to this place ASAP - SEE REMARKS SECTION FOR FURTHER INFO

Message  see vis Job 8236832

Officer CAU - m Target Actual
Time Taken &5 First Response  29/02/2018 2310212016
Next Action Completed 06/04/2016 03/03/2016
Due Allacated 22/02/2016 Qutcome UAQD4 - Unable to Ascertain Filed

References

No References set up

Complaints

Subject Detaiis

Title |nitials Tel
First Name Fax
Famity Name Email

Section

Breach Statute

TS Category  Enforcement Cost of Goods

Purchase Date Purchase Time Redress Value

OFT (Goods/Services) OFT {Method of Selling}

OFT (Complaint Type) Country of Origin GB - Unlted Kingdom

FSA Type

Previous Complaints (Last 10 not including this ane)

Raference Received Details Status  Outcome Officer
WHK/008411313 2000972016 C has cbtained intel that T is selling llicit tobacco form Resp  JUOS AAG
WKI/008408810 19/09/2016 Information on llliclt alcoholf tobacco-- See attachment Resp  JU0S AAB

WHK/008333708 10/06/201¢ would like to speak to someone to try and ar Resp  UAO1 CAU
WK/008330193 02/06/201¢ Detail of review noted. No TS involvement. Resp NTO4 AAG
Public Protaction by Northgate Page 1 of 4
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Complaint Details - WK/008236832 {north

IHFCRMATION SOILITIONS

gate

Actions

Action Officer Actual Target Time Value  Number
0000 - Procedure Started AKN 22(02/2018

PASS - Pass Job AKN 22/02/2016 16:23

Comment Passed from officer: TSAL - Trading Standards Allocations to officer: CAU - Martin Williams

CC - Contact Consumear AU 2310212016 10
Comment discussed with ) - will prbably try and visit next week when we vist Vanus on
Thursday

VT - Visit Trader CAU 03/03/2016 45
Comment full Inspection of alcohol & tobacco but no probs found as per police rfa

User Defined Codes

Reason

Public Protection by Northgate

Page 20 of 62
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Complaint Details - WK/008236832 4i~northgate

W ORPIATION SONUTICH S

Remarks
Can this be put on as a Job please...

Trading Standards Officer
BirmIngham Trading Standards
P O Box 16586

Birmingham

B33 3EH

'
www.birmingham.gov.ukftradingstandards

CAB Consumer Advice Line: 08454 04 05 06
CAB Wabsite: hitp:/lwww.adviceguide.org.uk/

Fair Regulatlon for all - achieving a safe, clean, green and fair trading city for residents, husiness and visitors

From: [maiita:lyIININISE e st-midlands.pnn,police.uk]

Sent: Thursday, February 18, 2016 3:47 PM

: Villa Supermarket, 117 Villa Road
Importance: High

Martin,

I've been viewing some CCTV from the 26th Jan from this premises trying to identify them serving a drunk male
that was witnessed hy 2 Police Officer.

1 have 30mins of footage and in that time they sell single cigarettes to 5 separate customers. The clgarettes are
taken from a pack in the till draw and one under the counter. Each customer places by the looks of it 50p on the
counter and immediately the member of staff knows what they want and gets the clgarette,

The times this has bean witnessed are:
14:31:18 - 14:38:31 - 14:44:25 - 14:47:22 - 14:48:16

Also on the footage are 2 occaslons were the member of staff gets a clgarette style pack from underneath the shop
window having to get on his hands and knees o retrieve it and another from under the counter. Both are not taken

from the normal stock of cigarettes cn display.

Other issues have been Identified like a male trying to sell an item to the staff in the shop (possibly stolen) and the
driink male being served which we will deal with.

Could do with a joint visit to this place ASAP,

PCSO MENFY|, 'll keep you In the [oop re any action/visits we do at the premsies.

Regards

West Midlands Police

Birmingham West & Central Planning & Licensing Officer

Licensing Officer for: Birmingham Gity Centre, Oscott, Perry Barr, Handsworth Wood,
l.ozells & East Handsworth, Soho, Small Heath, Kingstanding,

Nechalls and Aston,

Public Pratection by Northgate Page 3 of 4
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Compiaint Details - WK/008236832

4northgate

IMDRMlTiﬂﬂ CIUTIONS

Internal; _ .. __ .
External:

Emall: WSENERNE Vest-Midlands. pnn.police.uk

Twilter; @BrumLicensing

Relatad Addresses

Address
No Related Addresses found.

Telaphone

Type

User Defined Addresses

No User Defined Addresses found.

User Defined Text

No User Defined Text found.

Public Protection by Northgate
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Complaint Details - WK/008354183 4north

EMFORMITICN SOLLTITNS

gate

Property
Address International Food Store, 117 Villa Road, Birmingham, B18 1NH
Telephone Fax

Area TS - Trading Standards

Worksheot

Source
Name AnonAG
Address  Anonag

Home Tel Work Tef Mobile

Fax Email

Department TS - Trading Standards Date Recd 06/07/2096 Time 17:32
Application CPTS - Request for Asslstance TS Methad CD - Consumer Direct Helpline
Task Group A01 - Gounterfeiting Recd By COND - Consumer Direct

Task 0113 - Tobacco Source CD - Gonsumer Direct

Details counterfeit & fllegal clggarettes & underage salos - info only.

Message  International food store & off licence, Villa Road, BIRMINGHAM, B18 1NH

Oficer ANy Target Actual

Time Taken 5 First Response  14/07/2016 12/07/2018

Next Action Completed 30/09/2016 19/07/2018

Due Allocated 08/67/2016 Cutcome JUOT - Justified Written Warning
References
Consumer Direct Referer{3720665

Complaints

Subject Details

Title Initials Tel

First Name Fax

Family Name international food store & off licen Email

Section

Breach Statute

TS Category  Enforcement Cost of Goods

Purchase Date 05/07/2016 Purchase Time Redress Value

OFT {Goods/Services) CHUM - Clgarettes OFT (Method of Selling) 021 - Trader Premises

OFT (Comptaint Type) 08G - Countarfelting Country of Origin GB - United Kingdom

FSA Type
Previous Complaints {Last 10 not including this ana)
Refarence Received Delails Status  Cuicome Officer
WK/08361365 15/07/2016 info only/ unfair business practice - Resp  JUO7 AAG
WKI007607831 28/02/2014 request by Pollce to visit shop this weekend for TaskF  Resp  JUDS CAU

Consumer Direct

Case Classification 07 - Rfrl Potentlal Criminal no TS

Case 05 - Trdr Cmp Criminal Breach

Engutiry

Public Protection by Northgate Page 1 of 2
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‘Complaint Details - WK/008354183 4i~nort hgate

HFORMATION 501 LIFIGNS

Actions

Action Qfficer Actual Target Time Value  Number

0000 - Procedure Started JJO 0710712016

PASS - Pass Job JJO 07107/2016 09:43

Comment Passed from officer: TSIN - Trading Standards Inbox to offlcer: TSDO - Trading Standards Duty
Officer

PLEASE NOTE | HAVE LINKED TO THIS ACTUAL TRADER BUT ON M3 IT
STATES CLOSED AND DIDN;T KNOW WHETHER TO OPEN OR NOT.

PASS - Pass Job AKN 07/07/2016 13:19

Comment Passed from officer: TSDO - Trading Standards Duty Officer to officer: TSAL - Trading Standards
Allecations

PASS - Pass Job AAD DB/07/2016 12:08
Comment Passed from officer: TSAL - Trading Standards Allocations to officer: ARSI

allocate , log for intel and visit in due course

ANPA - Answar Not Possible AA6 12/07/2016 [
Comment Will do visit and advise and follow up with dog exarcise
VT - Visit Trader AAS 19/07/2018

Comment Trader visited and advised

User Defined Codes

Reason

Ramarks

13720665

06/07/2016 16:32:23, SUMMARY:

C wishes to remain anon.

C wishes to report 2 T's for selling counterfeit ciggarettes and selling underage.

C has bought the ciggarattes and someone C knows has been sold the ciggarettes & is underage and was also sok
polish ciggarettes.

C wishes to report this too TS3.

T2 is keeping their ciggarettes stored at 232 Lozells Road.

C Is just wanting look to report this to TSS no advice required.

ADVICE:

offered advice for civil remedies - C declined.

Referall tss.

thanked C for the info.

ACTION: referall tss - counterfeit ciggarettes & underage sales info only no Galler details - no cte.

Related Addresses

Address Telephone Type
No Related Addresses found.

User Defined Addresses
No User Defined Addresses found.

User Defined Text

No User Defined Text found.
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Compiaint Details - WK/008361385 «i~nor thgate

INFORMATICN SOLLITIONS

Property
Address International Food Store, 117 Villa Road, Birmingham, B19 1NH
Telephone Fax

Area TSAA - Advice & Assistance

Worksheet

Source

Name AnonAG
Address  Anonag

Home Tel Work Tel Mabile

Fax Email

Departiment TS - Trading Standards Date Recd 15/07/2016 Time 14:32
Application CPTS - Request for Assistance TS Mathod CD - Consumer Direct Heipline
Task Group AD2 - Safety Recd By COND - Consumer Direct

Task 0206 - Clgarettes / Tobacco Source CD - Consumer Direct

Details info only/ unfair business practice -

Message Internationa! Food Stors, Villa Road, BIRMINGHAM, B19 1NN

Officer “ Target Actual

Time Taken 40 First Response  22/07/2016 1940772016

Next Action Completed 1010/2016 19/07/2018

Due Allecated 18/07/2016 QOutcome JUO07 - Justified Written Warning
References

Consumer Direct Referer13737918

Complaints

Subject Details

Title ’ Initials Tel

First Name Fax

Family NameInternational Food Store Email

Saction

Breach Statute

TS Category  Enforcement Cost of Goods

Purchase Date Purchase Time Redress Value

OFT (Goads/Services) CHO1 - Cigarettes OFT (Methed of Selling) 999 - Other
OFT (Complaint Type) 12A - Unfair business/Comm pr: Country of Origin GB - United Kingdom
FSA Type

Previous Complaints  (Last 10 not including this ane)

Reference Received Details Status  Outcome Officer
WK/008354183 06/07/2016 counterfeit & lllegal ciggarettes & underage sales - inf Resp  JUO07 AAS
WK/007607831 28/02/2014 request by Police to visit shop this weekend for Task F Resp  JUGOS CAU

Consumer Direct
Case Classification 07 - Rfrl Potential Criminal no TS

Case 05 - Trdr Cmp Criminal Breach
Enquiry
Public Protection by Northgate Page 1 of 2
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Complaint Details - WK/008361385 »i~northgate

INFORMATION SOLUTIONS

Actions

Action Officer  Actual Target Time Value  Number

0000 - Procedure Started 1WB 1510712016

PASS - Pass Job 1WB  15/07/2016 15:07

Comment Passed from officer: TSIN - Trading Standards Inbox to officer: TSDO - Trading Standards Duty
Officar

PASS - Pass Job cJv 18/07/2016 09:23

Comment Passed from officer: TSDO - Trading Standards Duty Officer to officer: TSAL - Trading Standards
Allocations

lilegal tohacco being sofd
PASS - Pase Job AAD 18/07/12016 12:54 ‘
Comment Passed from officer: TSAL - Trading Standards Allocations to officer: M

allocato , note previous anon complaint, can we IDB and arrange visitl in due course

VT - Vislt Trader AAB 19/07/2016 40
GComment Vislted Trader the owner Mr as not prasent Trader notice left foe his
attentlon 8030

Usser Defined Codes
Reason

Remarks

13737918
Consumer Contact Method 01 - Daytime telephone

15/07/2016 13:10:29, SUMMARY:

C wants to remain ancnAG -

3rd time C has called -

C states T are selling illegal cigarettes -

T has now bought anather store to sell more and illegal alcohol -
T is selling cigarattes from other countries -

C also states that

C wants TS to go Investigate on the weekand -
T are hiding part of the camera they use -

upermarkeot’ are aiso selling these items -

ADVICE:
refer - unfair business practice - no commit -

CB If needed -

ACTION: refar - unfair business practice - no commit -

Related Addresses

Address Telephone Type
No Related Addrasses found.

User Defined Addresses

No User Defined Addresses found.

User Defined Text

No User Defined Text found.
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Inspections - WK/008398981 4i~northgate

INSORMATION SOLUTIONS

Property

Address  International Supermarket{prev Viila, 117 Villa Road, Birmingham, B18 1NH
Telephone Fax

E-Mail Area TS - Trading Standards
Worksheet

Source

Name  aSERMAS.

Address  birmingham trading standards, birmingham, B33 0TD

Home Tel Work Tel *Sili

Department TS - Trading Standards Insp Date 02/08/2016 Time 11:51
Application VSTG - Inspection - Trading Standards  Method SPS - Speclal Project/Survay
Task Group OEV - Other Enforcement Visit Recd By

Task OV07 - Survey Visit Source Type O - Officer Generated

Details ATTEMPTED T/P WITH 15 YR OLD GIRL // RISK ASSESMENT BY PE —Drunks outside shop antd
rows going on in shop t/p not attempted therefore

Message  Gantry open - revisit or warning letter

officer BTN Allocated  05/09/2016 Target Actual

Next Action Due First Respons:
Time Taken 160 Completed  12/08/2016 12/09/20186

Cutcome V§02 - Visit Verbal Warning

Referencas

No references set up

TS Inspections & Risk Ratings

Date Rated Officer Risk Ratings

Score Risk Group - )
Potential Risk to Public

Next Due Frequency Hazardous Activities
Complexity of Legislation

Revisit Date Consumers Affected

Officer Confidence in Control

Worksheat Average Weight Packer

Primary  No

Area TS - Trading Standards

Previous

Score Risk

AW Trader Type No Type AW Packer Type No Type

General Activities

ltems Examined ltems Tested
Activity Correct Incorrect  Correct Incorrect Enforcement Action
No Activities found
Public Protecticr by Northgate Page 1of 3
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inspections - WK/008398981 4i~nor thgate

INFORHATION SOILTICHS

Average Weight Activities

Number Number of Tests Failed Number
Activity of Tests Mean  Non-Sid Both Inadequate
No Activities found
Infringements
Activity Enfarcement Action
No Activities Found
Verification Activities

Iltems Verified

Activity Correct Incorrect Fee Enforcement Action
No Activities found
Actlons
Aclion Officer  Actual Target Time Value Comments

0000 - Procacdure Star BAB 02/098/2018

VT - Visit Trader BAB 02/09/2016 5 RIA TIP NOT ATTEMPTEL
VT - Visit Trader 1XZ (42/09/2016 6

VT - Vislt Trader AKN 6210912016 5

VT - Visit Trader MTQ (G2/09/2016 5

OFA - Office Activity BAB 05/09/2016 10

8004 - File Attachmen BAB 09/09/2016 10 Licence for premise

OFA - Office Actlvity BAB 09{09/2016 30 Prep for visit -- Posters efc
VT - Vislt Trader BAB 09/09/2016 45 TRADER ADVISEED RE LIC
8004 - File Aftachmen BAB 09/09/2016 10 COPY OF TRADERS NOTIC
8004 - File Attachmen BAEB 09/09/2016 10 Guidance oh reds

TN - Traders Notlce BAB 09/09/2018 5 T/N 10038

OFA - Office Activity BAB 12/09/2016 20

User Defined Codes

No User Defined Codes have been set up

Remarks

No Remarks found

Related Addresses

No Related Addresses found

User Defined Addresses

No User Defined Addresses found.
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Inspections - WK/008398981 4northgate

IMFGAMATION SOILTICS

User Defined Text

No User Defined Text found
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Complaint Details - WK/008408810 4northgate

INFORMATHIN SOIL140HS

Property

Address International Supermarket{prev Villa, 117 Villa Road, Birmingham, B19 1NH
Telephone Fax

Area TS - Trading Standards

Worksheet

Source

Name MR,

Address  Licensing Enforcement Team, Blrmlniham City Council, Ashted Lock, Bullding 1-3, Ground Floor, Birm

Home Tel Work Tel Mobile

Fax Email

Department TS - Trading Standards Date Recd 18/09/2016 Tirme 08:09
Application CPTS - Request for Assistance TS Method E - E-Mail

Task Group A01 - Counterfeiting Recd By *
Task 0113 - Tobaceco Source LAG - LA Other
Details Information on Hlicit alcohol! tobacco-- See attachment SEE REMARKS SECTION FOR FURTHER

iNFO
Message  {8411360 - duplicated)

Officer Target Actual
Time Taken B5 ‘ First Response  26/09/2016 19/10/2016
Next Action Completed 12M2/2016 2411012016
Due Allocated 18/09/2016 Outcome JUO09 - Justified Prosecution

References

No References sat up

Complaints

Subject Details

Title Initials Tel
First Name Fax
Family Name Email

Section

Breach Statute

TS Category  Enforcement Cost of Goods

Purchase Date Purchase Time Redress Valus

OFT (Goods/Services) OFT (Method of Selling)

OFT (Complaint Typa) Country of Origin GB - United Kingdom

FSA Type

Previous Complaints (Last 10 notincluding this one)

Refarence Received Details Status  Outcome Officer
WK/608411313 20/09/2016 C has obtalned Intel that T s selling llicit tobacco form Resp  JUQS AAB
WIK/008333708 101061‘201&W0u|d like to speak to someone to try and ar Resp  UAQM CAU
WHK/008330193 02/06/2016 review noted. No TS involvemeant, Resp  NTO4 AAB
WHK/008236832 22/02/2016 Could do with a joint visit to this place ASAP - SEERE! Resp  UAM CAU

Public Protection by Northgate Page 1 of &
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- Complaint Details - WK/008408810 énorthgate

IM OEMATION 501 UTIDMS

Actions

Action Cfficer Actual Target Time Value  Number
0000 - Procedure Started TSAL  19/09/2016

9004 - Fite Aftachment BAB 19/09/2016 10

PASS - Pass Job AAD 18/09/2016 14:18

Comment Passed from officer: TSAL - Trading Standards Aliocations to officer: ASEREEGGGERNGIIDw

allocate , note email from Dduley for intel purposes

8004 - File Aftachment JJO 22/09/2016 5

REV - Proc Cont Review DBE 26/09/2016

Comment Several tobacco jobs - still Issues with powers under CPR, but intel suggests
counterfait so primary legislation will be TMA and also we would have reasonable
grounds to suspect none compliance with CPA safety aspects too.
Officers need to be consistent and use the search books and satisfy themselves that
they have taken all non-compliant products including alcohol at licensed premises -
went through the books.

Will nesd an etrace on the premlises we are salacting, we can share this info with GAIN
through ASJIMMIINRwe can see if warrants are needed.

5556 - Intelligence Log AAG 121102016 20
Comment IDB Log :
VT - Vislt Trader AAG 18110/2016 60

Comment Operation Strike , a large quanitity of illicit / countarfeit tobacco found concealad on the premises.
Cross ref with Joh No 8430488 allocated to Sl
8004 - File Attachment AAB

User Defined Codes

Reason

Public Protection by Northgate Page 2 of §
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_ Complaint Details - WK/008408810 A}northgate

INFORMATION SOILITIONS

Remarks
Hi,

| Just sent through one re City Bargains to be created as a job. Please see further update from Licensing. Job
actually needs to be created at 117 Villa Road.

Dua Officer

Birmingham Trading Standards

P O Box 16586

Birmingham

B33 3EH

Normal Emall; tradingstandards@birmingham.gov.uk
Sacure Email: 4 ‘

www.birmingham.gov.ukitradingstandards

CAB Consumer Advlice Line: 03454 04 05 06
CAB Webhsite: hitp: fwww.adviceguide.org.ukf

Fair Regulation for all « achieving a safe, clean, green and fair trading city for residents, business and visltors

From:

Sent: Wednesday, September 21, 2016 3:42 PM
To: TradingStandards

Subject: FW: 117 Vllla Road

Further to the Information provided earlier today the complainant has got back to me with the attached video which
they say was made on Sunday 18,09.16. They claim that it shows illegal cigarettes being soid. Criginally they said
thelr complalnt was aboutwmoad however It now transpires that this premises Is
not actually trading yet and the complaint relates to la Road. Apparantly both premises belong to the same
persaon and they are concerned that he will bring the Tllegal practices he is carrying out at 117 Villa Road to the
shop next to them when It opens.

They have told me that they have made 4 separate complaints about the premises In Villa Road but nothing has
been done and they haven't been contacted.

As well as the tobacce they say that the shop sells to underage children. | have another videa from them which is
clearar but unfortunately the file to foo blg to send

Complainant is (iEKthe ises licence holder fof Supermarket j
Tha best contact Is through.m te tho interprets for ! '
The Premises licence was revoked earlier this year by Committee following a review by the police. A new licence

has since been granted but the complainant says It's Just the same people with a new name on the licence. If the
Officer allocated this matter would like to do a joint visit 1 would be happy to come along.

Licensing Enforcement Officer

Regulation and Enforcemeant
Licensing Section

P.O. Box 17013

Birmingham

B6 9ES

"Locally accotintable and responsive fair regulation for all - achieving a safe, healthy, clean, green and fair trading
city for residents, businaas and visitors"

Public Protection by Northgate Page 3of 5
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. Complaint Details - WK/008408810 fnorthgate

NFCEMATION SOLIMIOHS

hitp:fiwww.hirmingham.gov.ukiregulatorycharter
Follow ue on Twitter @BCCLicensing

From: JiMEEF On Behalf Of Quarantine
Sent: Wednesday, Septembar 21, 2016 11:42 AM

To:
Subject: FW: 117 Villa Road

From:S{iilmmemaiit
Sent: Wednesday, September 21, 2016 11:37 AM

Tox
Subject: 117 Villa Road

Pls croate below as a Job

Senior Trading Standards Enforcement Officer

Birmingham Clty Council
Place Directorate
Regutatior and Enforcement
Trading Standards

PO Box 16586

Birmingham B33 3EH

Email: I

Securs omall: MURNSNSNEEIRMA
Web: www.birmingham.gov.ukftradingstandards ’

Web: http:/www.birmingham.gov.ukiregulatorycharter

Our Mission Statement: locally accountable and responsive fair regulation for all - achieving a safe, healthy, clean,
.green and fair trading city for residents, business and visitors.

Follow us on twitter@bhamts

From: Donna Benslay
Sent: Wednesday, September 21, 2016 2:56 PM

To: TradingStand; rds;”
Cc: Geary . j )
Subjoct: FW:

Duty Officer - can you please raise as a job.

-thanks for the info, for future reference any referrals to TS should go through the general Trading
Standards email as this will be picked up by the duty officer. As you can see | have forwarded it to them to ensure |

is picked up.

Regards

Traing Stafidlards Servioe™?
Regutation and Enforcement
Place Directorate

Birmingham City Council

Public Protection by Northgate Page 4 of 5
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.Complaint Details - WK/008408810 ainorthgate

PHFQRMATIER 5O LLFFICHS

PO Box 18588
Birmingham
B33 3EH

Tel: %
Emalil: € .
Secura emall:

Our Mission Statament: Locally accountable and responsive fair regulation for all - achieving a safe, healthy, clean,
green and falr trading city for residents, business and visitars
Web: http:ffwww birmingham.gov.uidregulatorycharter

If you require consumer advice please contact The Citizens Advice Consumer Helpline on 03454 04 05 06.
Information can also be found on our wzbsite at http:/fiwww.birmingham.gov.ukftradingstandards
Follow us on Twitter@bhamis

From b
Sent: Wadnesday, Septembar 21, 2016 10:21 AM

To: Donna Bensl o )
subjoct: U
-

| have received information from a Licensing Solicitor who claims that he has been told by his client that the above,
premises are salling illegalinon duty paid tobacco. He has also been provided with video evidence which he has
promisad to forward to me. Who Is the best person for me to pass this infarmation to In your department?

Thanks

Licans'ng Enforcement Officer

Regulation and Enforcement
Licensing Section

P.O. Box 17013

Birmingham

B6 9ES

Tol. A

“Locally accountable and respensive fair ragulation for all - achieving a safe, healthy, clean, green and fair trading
city for residents, business and visitors”

hitp:fiwww.birmingham.gov.ukfregulatorycharter
Follow us on Twitter @BCCLicensing

Related Addresses

Address Telephone Type
No Related Addresses found.

User Defined Addresses

No User Defined Addresses found.

User Defined Text
No User Defined Text feund.
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Complaint Detalls - WK/008411313 4northgate

INFORMATICN LOLLITHHS

Property
Address Internatlonal Supermarkat{prev Villa, 117 Villa Road, Birmingham, B18 1NH
Telephone Fax

Area LOZ . LOZELLS AND EAST HANDSWORTH

Worksheot

Source

Name

Address  Sandwell MBC Trading Standards, Unit 33. Coneygre Read | Tipton, West Midiands, DY4 8XR
Home Tel ) Work Tel Mabile

Fax Email

Department TS - Trading Standards Date Recd 20/09/2016 Time 15:11

Application CPTS - Requast for Assistance TS Methad T - Telephone

Task Group A01 - Counterfeiting Recd By AAS

Task 0113 - Tobacco Source LAO - LA Other

Details C has obtalned intel that T Is selling lliclt tobacco form under the counter, C able to provide video

footage of T In the act
Message Detalls attached . C has spokensliliil

m Target Actual

Time Taken 25 First Response 27/09/2016 19/10/2016
Next Action Completed 13M12i2016 24{10/2016
Due Allocated 22/09/2016 Outcome JUOS - Justified Filed for Intel

References
No References set up

Complaints

Subject Details

Title Initials Tel
First Name Fax
Family Name Emait

Section

Breach Statute

TS Category  Enforcement Cost of Goods

Purchase Date Purchase Time Redress Vaiue

OFT (Goods/Services) OFT (Method of Selling)

OFT {Complaint Type) Country of Origin GB - United Kingdom

FSA Type

Previous Complaints (Last 10 not including this one)

Reference Received Details Status  Outcome Officer
WKI008408810 19/09/2016 Information on illicit alcohol/ tobacco-- See attachmeni Resp  JU09 AAG
WKI08333708 10/06/2016: ould like to speak to someone to try and ar  Resp  UAD1 CAU
WKI008330193 02/06/2018 Detall of review noted. No TS involvement. Resp  NTO4 AAG
WiK/008236832 22/02/2018 Could do with a joint visit to this place ASAP - SEEREl Resp  UAB1 CAU

Public Protection hy Northgate Page 1 of 3
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Complaint Details - WK/008411313 énorthgate ,

IMEORMATION SOLLTIONS

Actions

Action Officer  Actual Target Time Value Number

0000 - Procedure Started TSIN  20/09/2016

PASS - Pass Job AA6 21/09i2016 15:27

Comment Passed from officer: TSIN - Trading Standards Inbox to officer: TSAL - Trading Standards
Allocations

PASS - Pass Job AAD 21/09/2016 16:21

Comment Passed from officer: TSAL - Trading Standards Allocations to officer.ASNNIGTEINEN

allocate, sea previcus hisotry , may need to visit
PASS - Pass Job AA0  22/09/2016 09:15

Comment Passed from officer: SGEEINININEANI oﬂicer:“

reallocate #iifiifiiehas already spoken togiiiililie-

REV - Proc Cont Review DBE 26/09/2016

Comment Several tobacco jobs - still Iasuas with powers under CPR, but intel suggests
counterfeit so primary legislation will be TMA and also we would have reasonable
grounds to suspact none compliance with CPA safety aspects too.
Officers need to be consistent and use the search books and satisfy themselves that
thay have taken all non-compliant products including alcohol at licensed premises -

went through the books.

Will need an etrace on the premises we are selecting, we can share this info with GAIN
thraugh w can see if warrants are needed.

OFA - Office Activity AAB 10M1¢/2016 25

Commeant have discussed in depth with Licensing enforcement who have linked to with«#SSNNEE on
Lozells Road.

VT - Vislt Trader AAG 1911012016

Comment Qpsration Strike tobacco found on the premises. Cross ref with Job No 8430438

8004 - File Attachment TSIN

9004 - File Attachment TSIN
9004 - File Attachment TSIN
9004 - Flle Attachment TSIN
9004 - File Attachment TSIN
8004 - Flle Attachment TSIN
8004 - File Attachment TSIN
9004 - Flle Attachment TSIN

User Defined Codes

Reason

Remarks

No Remarks found.

Related Addresses

Address Telephcne Type
No Related Addresses found.

User Defined Addresses

No User Deflned Addresses found.
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Prosecution - WK/008430488 a}nort hgate

1 ORHATION SDIUNOHE

Property
Address International Supermarket, 117 Villa Road, Birmingham, B19 1NH
Telephone Fax Area TS - Tradina Standards
Worksheef
Source
Name QMRS
Address fnternational Féod Store, 117 Vilia Road, Birmingham, B19 1NH
Home Tel Work Tel Mobile
Fax Emait
Department TS - Tradina Standards Date 20/110/2016 Time 17:25
Application PS - Prosecutions Method | - Internal
Task Group GRi - Criminal Recd By M
Task CRP - Criminal Prosecution Source Type O - Officer Generatad
Details large amount of cigarettes were recovered from the calling cavity
Message
Officer i~ Target Actual
Time Taken 1155 First Response
Next Task Completed
Due Allocated 21M0/2016 Qutcome
References
No references set up.
Prosecution Details
Statute TM94 - Trade Marks Act 1994
Section Netice Ref
Regulation Multiples Secondary False
Defendant D.O.B Age
Defendant Notes  says previous owner and tobaceo his and not associated with new owner
Progress Detalls
Offence . 18/10/2016 Statutory Notica
Date of Discovery 18/10/2016 CFT:
Target 1710212017 Enquiry Sent
Last Date for Informations Laid  17/04/2017 Returned
Informations Laid Notice - Intended Proceedings
Report Sent to Legal Dapt Form Returned
First Hearing Date
OFT Reference
Next Hearing Date Reg. Company
Pubtic Protection by Northgate Page 1of 4
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Prosecution - WK/008430488

$northgate

IHNFOEMATION SOLLITIONS

Court and Judgement Details

Decision Date Court
Plea Result

Cutcome
OFT Notified

Offences and Outcomes

Offence Qutcome

Fine

Compensation

Number of Informations Laid

Totals

Costs

Costs

Requested

Total Awarded

Awarded

RTA Details

Comments
ENQUIRY Sent to
COMPLETION LACOTS

Qperators Licence Vehicle Reg. No Prohibition

Returned
Traffic Commissioner

RTA Outcoms

RTA Offences

Component

Fine % Overioad  Qutcome

Public Protection by Northgate
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BIRMINGHAM CITY COUNCIL
LICENSING SUB-COMMITTEE - A
27 June 2018

The Villa Supermarket, 117 Villa Road, Handsworth,
Birmingham, B19 1NH

That having reviewed the premises licence held under the Licensing Act 2003 by Mr
Nawzad Howla in respect of The Villa Supermarket, 117 Villa Road, Handsworth,
Birmingham B19 1NH, following an appiication for an expedited review made on 1
June 2016, on behalf of the Chief Officer of West Midlands Police, this Sub-
Committee hereby determines to:

REVOKE the LICENCE, in order fo promote the prevention of crime and disorder
objective in the Act.

The Sub-Committee's reasons for revoking the licence are due to concerns by West
Midlands Police in relation to matters which came to light at the premises on 31 May
2016, when the Police attended after reports of an incident. The incident was
captured on CCTV, which was shown to the Sub-Committes.

Members of the Sub-Committee saw various CCTV footage of the incident in
question and the events Jeading up to it and it was clear thal some form of
altercation had taken place. However, what had been initially reported to the Police,
namely that an individual had been found unconscious outside the premises, after
being pushed, then falling over and banging his head, was not barne out by the
CCTV evidence. The Sub-Committee abserved varicus individuals participating in
an attack on a member of the public who had visited the premises earlier. It was
admitted by the Premises Licence Holder that the incident shown on CCTV was a
serious incident but he denied any personal involvement in it.

The Sub-Committee were persuaded by the conclusion drawn by the Police, who
had no faith in the ability of the Premises Licence Holder (who was also the
Designated Premises Supervisor) to run and manage the premises, particularly
given the additional issues which had come to Police attention, such as the sale of
alcohol to street drinkers, and sale of single cigarettes. The Police also informed the
Sub-Committee that an the day of the interim steps meeting, when the Licence was
suspended, they had visited the premises during the evening and discovered that
despite the suspension issued earlier that day, alcohol remained on sale in the
premises.

The Sub-Commitlee noted that the Premises Licence Holder denied knowledge and/
or responsibility for these issues, despite being the person with ultimate
responsibility under the Licence for both managing the premises and promoting the
licensing objectives.

e, / £R /;
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It was therefore necessary and reasonable lo impose a revocation to address the
continuing problems with the premises, and to promote the prevention of crime and
disorder objective in the Act.

Although the Sub-Committee gave careful consideration to the submissions/
volunteered conditions made by the premises licence holder's solicitor, such as
limiting sales of single cans of alcohol, members were not persuaded that the issues
identified could be addressed salisfactorily.

The Sub-Commitiee gave consideration as ta whether it could modify the conditions
of the licence or fo suspend the licence for a specified period of not mere than 3
months, but was not satisfied, given the evidence submitted, that the licensing
objectives would be properly promoted following any such determination.

In reaching this decision, the Sub-Commiltee has given due consideralion to the
City Council's Statement of Licensing Pelicy, the Guidance issued unhder Section
182 of the Licensing Act 2003 by the Secretary of State, the Guidance issued by the
Home Office in relation to expedited and summary licence reviews, the application
and certilicate issued by West Midlands Police under Section 53A of the Licensing
Act 2003, the written representations and the submissions made at the hearing by
the police, and the premises licence holder and their solicitor.

INTERIM STEPS

The following interim steps are maintained as part of this decision notice:

« The suspension imposed on 3 June 2016 remains in effect until the hearing
of any appeal, if there is one.

¢ That Mr Nawzad Howla be removed as the Designated Premises
Supervisor.

Any decision to the conirary would not be consistent with the decision of the Sub-
Committee today.

All parties are reminded that under the provisions contained within Schedule 5 to the
Licensing Act 2003, there is the right of appeal against the decision of the Licensing
Authority to the Magistrates’ Court, such an appeal to be made within twenty-cne
days of the date of notification of the decision. The determination of the
Sub-Committee does not have effect until the end of the twenty-one day period for
appealing against the decision or, if the decision is appealed against, until the
appeal is disposed of.
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Appendix 4

BIRMINGHAM CITY COUNCIL

LICENSING ACT 2003

PREMISES LICENCE

Premises Licence Number: [ 457111

Part 1 - Premises details:

Postal address of premises, or if none, ordnance survey map reference or description
International Supermarket

117 Villa Road
Post town: Post Code:
Birmingham B12 1NH

Telephone Number:

Where the licence is time limited the dates
N/A

Licensable activities authorised by the licence
M2 Sale of alcohol by retail (off the premises)

The times the licence authorises the carrying out of licensable activities
Monday - Sunday 00:00 - 2359 M2

The opening hours of the premises
Monday - Sunday 00:.00 - 2358

Where the licence authorises supplies of alcohol whether these are on and/or off supplies
Off Supplies only

Page 1 of 7

Birmingham City Council, Licensing Section, P.O. Box 17013, Birmingham, B6 9ES

Page 54 of 62

50



BIRMINGHAM CITY COUNCIL

Part 2

Name, {registered) address, telephone number and email {where relevant) of holder of premises
licence

Mr Najibullah Asakzai

Post town: Post Code:

Telephone Number:
Nat Specified

Email
N/A

Registered number of holder for example company number or charity number (where applicabie)
N/A

Name, address, telephone number of designated premises supervisor where the premises licence
authorises for the supply of alcohol

Mr Naiibullah Asakzai

Post town: Post Code:

Telephone Number:
N/A

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcoho!

Licence Number Issuing Authority
[

Dated 29/09/2616

David Kennedy
Principal Licensing Officer
For Director of Reguiation and Enforcement
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BIRMINGHAM CITY COUNCIL

Annex 1 - Mandatory Conditions

No supply of alcohal may be made under the premises licence (a) at a time when there is no designated
premises supervisor in respect of the premises licence, or (b} at a time when the designated premises
supervisor does not hold a personal licence or his personal licence is suspended.

Every retail sale or supply of alcohol made under this licence must be made or autherised by a persen who
holds a personal licence.

The premises licence halder or club premises certificate holder must ensure that an age verification policy is
adopted in respect of the premises in relation to the sale or supply of alcohol. The designated premises
supervisor in refation to the premises licence must ensure that the supply of alcohal at the premises is
carried on in accordance with the age verification policy. The policy must require individuals who appear to
the responsible person to be under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their photograph, date of birth and
either—

{a) a holographic mark, or (b} an ultiraviolet feature.

{1} A relevant person shall ensure that no alcohol is scld or supplied for censumption on or off the premises
for a price which is less than the permitted price.

(2) In this condition:— (a) “permitted price” is the price found by applying the formula P = D + (D x V), where—
(i) P is the permitted price, {ii} B is the amount of duty chargeable in relation to the alcohal as if the duty were
charged or the date of the sale or supply of the alcohal, and (jii) V is the rate of value added tax chargeable
in relation to the alcohol as if the value added tax were charged on the date of the sale or supply of the
alcohol; (b} "duty” is to be construed in accordance with the Alecholic Liquor Duties Act 1873; (¢} "relevant
person” means, in relation to premises in respect of which there is in force a premises licence— (i) the holder
of the premises licence, (i) the designated premises supervisor (if any} in respect of such a licence, or (jii)
the personal licence holder who makes or authorises a supply of alcoho! under such a licence; (d) “relevant
person” means, in refation to premises in respect of which there is in force a club premises certificate, any
member or officer of the club present on the premises in a capacity which enables the member or officer to
prevent the supply In question; and (g) "value added tax” means value added tax charged in accordance with
the Value Added Tax Act 1994.

(3) Where the permitted price would not be a whole number of pennies, the permitted price shall be taken to
be the price rounded up to the nearest penny.

{4) Where the permitted price on a day ("the first day") would be different from the permitted price on the next
day (“the second day”) as a result of a change to the rate of duty or value added tax, the permitted price

which would apply on the first day applies to sales or supplies of alcohol which take place before the expiry
of the period of 14 days beginning on the second day.
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BIRMINGHAM CITY COUNCIL

Annex 2 - Conditions consistent with operating schedule

2a) General canditions consistent with the operating schedule

The Premises Licence Holder shall ensure that the Designated Premises Supervisar or another qualified
person will train any staff at the premises on;

+All of the licensing objectives contained in the Licensing Act 2003;

*Responsible retaiting of alcohol, and the law regarding sales of alcohol,

+Fhe protection of children from harm and this must include how to competently check customers
‘identification where necessary,

«Permitted hours during which licensable activities can take ptace and on compliance with the conditions
attached to the premises licence.

The Premises Licence Haolder shall ensure all staff will be trained with regard to the relevant legislation of the
Licensing Act 2003. All staff training records shall be documented and signed by both the trainer and trainee,
which shall be made available to any of the Respansible Authorities on request. Refresher training will be
compieted and documented every 6 months.

The staff training records will be kept at the premises and made available to any Responsibte Authority upon
request.

2h) Conditions consistent with, and to pramote the preventian of crime and disorder

Prominent signs with regard to alcohol sales shall be displayed at the premises.

CCTV will be recording and cover all areas open to members of the public, including the interior, front
exterior of the premises and the entrance of the premises. This will be to the recommendation and
specification of West Midlands Police. The CCTV will operate whenever the premises are open to members
of the public. It will hoid recorded data for a minimum of 31 days, and be made available to any Responsible
Authority on request.

A refusal book shall be maintained and kept at the premises and will be signed off weekly by the DPS. The
refusal baok shall be made available immediately to any Responsible Authority upon request.

A member of staff in possession of a persanal licence will be on the premises after 23:00hrs until 06:00hrs
every day. In addition, al} staff members will be able to operate and download CCTV at all times.

The premises will maintain an incident book and will record all incidents occurring inside or immediately
outside the premises and will be signed off by the DPS cn a weekly basis. This will be produced to all
Responsible Authorities immediately on request.

SIA registered door supervision, wearing high visibility clothing, ta be at the premises from 23:0Chrs until
08:00 hrs on Fridays, Saturdays and on Sundays before a Bank Holiday.

The premises shall have a panic button faciity.
2¢) Conditions consistent with, and to promote, public safety

Emergency lighting will be fitted at the premises and will be checked on a weekly basis. These checks are to
be documented and preduced to any respensible autherity on requast.

Entrances, exits and passageways are to be kept clear.
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BIRMINGHAM CITY COUNCGCIL

2d) Conditions consistent with, and to promote the prevention of public nuisance

Notices must be prominently displayed at the exit fram the premises requesting that customers respect the
needs of local residents and to leave the premises quietly.

No alcohol will be permitted on the premises in open containers.

No aicohol to be consumed on the premises.

2¢) Conditions consistent with, and to promote the protection of children from harm

The Premises shall adopt a Chaltenge 25 Scheme and signage shall be displayed on site advising
customers of the scheme. All staff shall be trained on the Challenge 25 scheme and this shall be recorded in
the training register confirming the date of training, staff member trained, whe conducted the training and the
staff member and trainer shali sign the register.

The premises licence holder will maintain a refusals register {or refusal button en EPOS —Electronic Point of
Sale) on the premises and ensure it is completed whenever a sale is refused to a person who cannot prove
they are over the age of 18. Tha refusal register ar record of ill recorded refusals must be signed off cn a
weekly basis by the DPS and be made available to any Respensible Authority on request.

The Premises Licence Holder shall ensure that any alcohol on display is not obstructed from the view of the
sales assistants.
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BIRMINGHAM CITY COUNCIL

Annex 3 - Conditions attached after hearing by licensing authority

3a) General committee conditions

N/A

3b) Committee conditions to promote the prevention of crime and disorder

N/A

3¢} Committee conditions to promote public safety

N/A

3d)} Committee conditions to promote the prevention of public nuisance

N/A

Je) Committee conditions to promote the protection of children from harm

N/A
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BIRMINGHAM CITY COUNCIL

Annex 4 — Plans
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Appendix 5

.’Birmin ha ity Council Map Created By: Notes

/4 Date of Map Creation: 12/01/2017

(c) Crown copyright. All rights reserved. Birmingham City Council 100021326 (2016). Scale:
You are not permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form. 1:4,000
(c) GeoPerspectives, supplied by Bluesky Intemnational Ltd
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Map Created By: Notes
Date of Map Creation: 12/01/2017

(c) Crown copyright. All rights reserved. Birmingham City Council 100021326 (2016).
You are not permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form.

(c) GeoPerspectives, supplied by Bluesky International Ltd
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