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Covid-19 in Birmingham: Current situation and 60-day trend

Coronavirus in Birmingham

Total deaths Total cases Hospital admissions| Over 60's cases

(Data up to 30 Aug) (Data up to 30 Aug) (Data up to 27 Aug) (Data up to 27 Aug)
2,815 145,692 | 21,036 18,263
Latest daily figure Latest daily figure Latest daily figure Latest daily figure
new deaths new cases new admissions 60+ new cases

60-day trend 60-day trend 60-day trend 60-day trend

(based on seven-day averages). (based on seven-day averages). (based on seven-day averages). (based on seven-day averages).

Source: coronavirus.data.gov.uk Source: coronavirus.data.gov.uk Source: NHS COVID-19 Situation | Source: PHE
Operational Dashboard
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Testing & Cases Summary: 7 Days up to 28t" August 2021

7 Day Rolling Case Rate to 28™ August (Pillar 1 & 2) 284.6/100K
. Rate on 215t August 311.2/100K
. Ranked 13t (out of 14 local authorities) in the West Midlands region, with 1 being the highest (Wolverhampton, 379.7/100K)
7 Day Pillar 2 PCR testing rate at 29t August 1,870/100K
. Rate of testing on 22" August 1,870/100K
. Ranked 14t (out of the 14 local authorities) in the region, with 1 being the highest..
7 Day LFD testing rate at 29" August 3,791/100K
. Rate of testing on 22" August 3,533/100K
. Ranked 13t (out of the 14 local authorities) in the region
% of Pillar 2 positive PCR tests at 29" August 14.3%
. Rate on 22" August 15.0%
% of positive LFD tests at 29t August 1.5%
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Birmingham & the Black Country Direction of Travel

Birmingham and Black Country case rate - all ages Birmingham and Black Country positivity
700 18
600 16
14
500
12
400 10
300 8
6
200
4
100 2
o] 0
14-Jul 21-Jul 25-Jul 01-Aug 08-Aug 15-Aug 23-Aug 27-Aug 12-Jul 21-Jul 25-Jul 01-Aug 08-Aug 15-Aug 23-Aug 27-Aug
] Birmingham m Dudley - Sandwell [ ] Birmingham m Dudley L] Sandwell
n Walsall u Wolverhampton [ ] Walsall u Wolverhampton
Birmingham and Black Country 60+ case rates Birmingham & Black Country testing rates
250 700
600
200
500
150 400
100 300
200
50
il °
o o
12-Jul 21-Jul 25-Jul 01-Aug 08-Aug 15-Aug 23-Aug 27-Aug 12-Jul 21-Jul 25-Jul 01-Aug 08-Aug 15-Aug 23-Aug 27-Aug
[ ] Birmingham m Dudley - Sandwell [ ] Birmingham m Dudley [ ] Sandwell
walsall = Wolverhampton walsall = Wolverhampton

Making a positive difference every day to people’s lives

ITY

/
BI%EZHAM ?:S?I? "|

Birmingham
City Crt.J%nciI



Cases by Ward: Total, Last Month & Last Week

Confirmed Cases by Ward for Pillar 1 & 2 Tests

All positive cases confirmed by ward since 1st March
2020 (Pillar 1 & 2 Tests)

Positive cases confirmed in the last 30 days by ward
(Pillar 1 & 2 Tests)

Positive cases confirmed in the last 7 days by ward
(Pillar 1 & 2 Tests)

Cases by Ward Cases by Ward Cases by Ward
500 - 1000 0-100 0-10
1001 - 1500 101 - 200 11-20
1501 - 2000 201 - 250 21-30
2001 - 2500 251-300 31-40
®2501 - 3000 ®301-350 ®41-50
®3001 - 3500 @351 - 400 ®51-60
®3501 - 4000 @401 - 450 @671 -70
®4501+ ®71-80
@30+
Date From Date To Qais From Date To Qate From Eate To
01/03/2020 29/08/2021 31/07/2021 29/08/2021 23/08/2021 28/08/2021

Total

Last Month

Last Week

Making a positive difference every day to people’s lives

f’\
BIRMINGHAM
2022

/

PRouD
HoST
cITyY

K 4

Birmingham
City Crt.:%ncil



Top Ten Case Rates by Ward

. Most recent week
AMIPTTEE Pt - (2021-08-19 to 2021-| Change between last two weeks
12 to 2021-08-18) 08-25

Cases Rate Cases Rate Absolute difference*
Kingstanding 96 457.5 102 486.1 6 28.6 —
Frankley Great Park 52 439.4 57 481.7 9 42.3 —
Highter's Heath 31 280.4 52 470.3 67 189.9 1
King's Norton South 43 381.4 52 461.2 20 79.8 —
Brandwood & King's Heath 66 349.5 87 460.7 31 111.2 -
Northfield 30 291.3 47 456.4 56 165.1 —
Bartley Green 87 381.3 104 455.8 19 74.5 —
Shard End 64 526.1 54 443.9 -15 -82.2 —
Perry Common 45 381.6 51 432.5 13 50.9 -
Garretts Green 42 391.6 46 428.9 9 37.3 —

2 wards have seen a statistically significant increase in case rates, 3 wards have seen a significant decrease, the
majority have seen no change.

*Relative change arrow based on incidence rate ratio p value <0.05.
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ONS Coronavirus (COVID-19) Infection Survey, up to 20t August 2021

Estimated percentage of the population in the West Midlands testing * The ONS infection survey estimates the %

positive for the coronavirus (COVID-19) with 95% Confidence Intervals of the West Midlands adult population who
250 were COVID positive on 20" August, this

increased to 1.45%, compared to the
previous week’s estimate of 0.67%.

200 « The estimated percentage testing positive
has begun to rise in August, following a
decline in late-July/early August.

o
o

* Inthe 7 days up to 20" August, the
percentage of people testing positive has
increased for those in school Year 12 to
aged 24 years, and those aged 50 to 69
years. The percentage of people testing
positive decreased in those aged 2 years
to school Year 6, and those aged 25 to 34
years. The trend is uncertain for other age
groups.

% Testing Positive
=
o

0.50

0.00 * ONS are not currently calculating sub
I A R o regional estimates due to reduced

& & & &S PSS
QU \Q@ @5@ SR RO R & estimate accuracy from low prevalence.

> §F
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NHS WASTEWATER SARS-COV-2 Report 14t to 20th — August 2021

Birmingham SARS-CoV-2 Concentration (gc/L)

Birmingham SARS-CoV-2 Concentration Change

10290 10”:-0 1049 105°
7-day average SARS-CoV-2 RNA concentration (gc/L) in wastewater.
Darker shading indicate areas with a higher viral concentration. Higher
concentration is associated with increased prevalence.

102 101 No Change 10? 102
Change in weekly average SARS-CoV-2 RNA concentration in
wastewater. Measured as the difference between Log10 values of the
weekly averages. Grey shading indicates areas where there was
insufficient data to measure change.
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Variants of Concern
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Variant of Concern or Under Investigation

» Delta VOC (Indian variant) - still remains the dominant variant in B’ham
and in the UK.

= Lambda -VUI-21JUN-01 (South America)
- few cases seen initially in the UK.
- thought to be more infectious than previous variants.
- no more cases identified so far.

= More recently the VUI-21JUL-01 lineage B.1.621 is under investigation.
-None identified in the West Midlands.
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Testing
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Lateral Flow Test Locations

Lateral flow testing and collection sites have now closed in line with the national move to home
testing.

= Home testing kits can be ordered from govt's website.
» https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests

Testing available at a network of community pharmacies
= 104 pharmacy community testing sites currently live.

Pop up collection sites

= A series of pop up collection sites are now operating around Birmingham to increase the
reach of distribution.

Lateral Flow Device (LFD) Inclusion Pilot:

» Engaged with homeless organisations to enable homeless citizens to collect and undertake
regular LFD tests.
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https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests

PCR Testing (Pillar 2) by LSOA: 7 Days up to 29t August 2021

7-day rate of total Pillar 2 tests LSOA 7-day rate of positive Pillar 2 tests LSOA
(per 100K population) Range 0.5K to 12.8K (per 100K population) Range 0.0 to 990.1

-

£ Mapbox & OSM 2 Mapbox © OSM

O PROUD %@ | Eirming -
BIRMINGHAM Cm’ City Council
Making a positive difference every day to people’s lives NGy



LFD Testing (Pillar 2) by LSOA: 7 Days up to 29th August 2021

7-day rate of total Pillar 2 tests LSOA 7-day rate of positive Pillar 2 tests LSOA
(per 100K population) Range 0.8K to J 0.9K (per 100K population) Range 0.0 to 367.9
-
2 Mapbox © OSM 2 Mapbox © OSM
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LFD Testing Progress: 15t to 29t August 2021

7-day rate of total Pillar 2 tests LSOA 15t Aug 7-day rate of total Pillar 2 tests LSOA 29 Aug
(per 100K population) Range 0.8K to 30.8K (per 100K population) Range 0.8K to 10.9K
-, V. -, .

© Mapbox © OSM E Mapbox © OSM
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7-day rolling average Pillar 1 & 2 Test Rates per 100,000 Population Among
Residents of Birmingham (by key age groups): 27t July to 29t August 2021

75004

~—
~ —

———— —
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2500_\ I

e
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Test rate per 100,000 - 7 day rolling sum

o
L

02 Aug 09 Aug b 16 Aug 23 Aug
ate

-— 04 5-10 — 11-16 17-18 — 19-24 =— 25-59 — 60-79 80+
Excluding 1110 tests with missing age data.

4 most recent days excluded due to reporting delays
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7-Day Rolling Average Pillar 2 Test Rates per 100,000 Population Among
Birmingham Residents (by ethnicity): 27t July to 29t August 2021

2000 -

1500 4

1000 1 _\

500 1

Test rate per 100,000 - 7 day rolling sum

o
1

02 :Aug 09 ;‘-\ug 16 ;‘-\ug 23 :Aug
Date
== Arab Black == |ndian Other Asian Pakistani
= Bangladeshi == Chinese =—— Mixed == Other = White

Excluding 171808 pillar 2 tests with missing ethnicity data.

4 most recent days excluded due to reporting delays
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7-Day Rolling Average Pillar 1 & 2 Test Rates per 100,000 Population Among
Birmingham Residents (by deprivation deciles): 27t July to 29t August 2021

7500 1

5000 -

2500 1

Test rate per 100,000 - 7 day rolling sum

02 Aug 09 Aug

16 :t\ug
Date

5§ —6 —7 — 8

23 Aug

9 — 10

Using Index of Multiple
Deprivation (IMD) of LSOA
of usual residence (1 =
most deprived; 10 = least
deprived).

Where an IMD is not
present in local
denominator data, it is not
shown.

4 most recent days
excluded due to reporting
delays
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Case Demographics
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Cases by Week & Age Group

= The overall number of cases
has fallen from 3576 to 3156
in the last week.

= Age group with most cases
are in the 20-39 year olds, and
they also accounted for the
largest decline in cases.

» This is also reflected in the
rates. The largest decrease
was in the 20-39 age group, a
drop to 321 per 100K, from
428 per 100K in the previous
week.

8000

7000

6000

5000

4000

Cases

3000

2000

1000

COVID-19 Birmingham Cases by Week & Age Group

Week Ending 11t July to Week Ending 29th August

m0-19 ®20-39 =40-59 m60-79 =80+ Data subject to

47 -
49~

41

Week Ending

Cases for week ending 29" Aug 2021 are likely to be under-estimated due to time lags in reporting.

potential
reporting delay
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Age-Specific 7-Day Rolling Case Rates per 100,000 Population in Birmingham:
2nd August to 29t August 2021

Age group

All ages

312 | 315 | 321 | 330 | 33 334 (337 | 332 | 334 (330 [ 324 (323 (322 (318 | 317 | 312 | 307 | 307 (312 | 313 | 317 | 316 | 310 302

80+ 96 117 103 103 119 112 112 112 112 133 131 137 119 112 117 119
EEHIIIIIIIIIIIIIIIIIIII III
pLRCIEE 363 | 375 | 382 | 393 | 405 | 407 | 403 | 407 | 402 | 407 | 402 | 307 | 398 | 398 6 | 390 | 380 | 371 | 368 | 369 | 367 | 372 | 370 (363 358 340 | 303
19.24 19 564 | 551 7 | 488 | 469 | 461 | 461 | 446 | 456 | 459 | 464 | 447 | 436 | 393 | 356 | 322 ‘
17-18 A 413 3&0.305
11-16 304 | 322 | 323 | 320 | 318 | 311 | 312

5-10 . I |

0-4 :‘ 112 ’; 107 97 83 B0 83 82 79 94 110 H“II 118

Augi-oé Aug-12 Aug-19 — Aug-26
Date

The red dashed line denotes the 4 most recent days that are subject to reporting delays.

Confirmed cases

per 100,000

(7-day rolling rate)
500+

400
300
200
100
0
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Case Rate in Population aged 60+ years

* The last 4 weeks has seen a steady
increase in rates in the over - 60s.

* Over the past 7 days, case rates in
this age group have risen from
173.8/100K to 207.2/100K.

» This is an increase of 19%, when
compared to the week ending 22nd
August 2021.

* The largest increase is in the over
80s age group with an increase of
29% to 172 per 100K compared to
122 per 100K in previous week.

Cases for week ending 29" Aug 2021 are likely to be under-estimated due to time lags in reporting.

Rate per 100,000 Population

COVID-19 Rate in Birmingham Aged 60+ by Week
Week Ending 11t July to Week Ending 29th August

Data subject to
potential
reporting delay

207.2

01/08/2021  08/08/2021 15/08/2021  22/08/2021 29/08/2021
Week Ending
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Cases by Week & Ethnicity

* The number of cases continue
to fall across each ethnic

group.

» The largest decline has been
in the Asian ethnic group with
a 24% decrease in overall
numbers.

» The highest ethnic group is
the White group which is
showing a 5% decline in
actual case rates

Cases for week ending 29" Aug 2021 are likely to be under-estimated due to time lags in reporting.
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11/07/2021

COVID-19 Birmingham Cases by Week & Ethnicity
Week Ending 11t July to Week Ending 29th August

mAsian mBlack = Mixed/Other mWhite ®Unknown

1213
946
260 1189

18/07/2021

25/07/2021

801

01/08/2021 08/08/2021
Week Ending

753

15/08/2021

22/08/2021

Data subject to
potential
reporting delay

29/08/2021

Making a positive difference every day to people’s lives
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Case Rate by Ethnicity

° _ COVID-19 Birmingham Case Rate per 100,000 Population by Week & Ethnic Group
The 8 Wee_k trend ShOWS that the Week Ending 11t July to Week Ending 29th August
ASIan ethnIC groups have the oo =e=—Asian =e=Black Mixed / Other =—e=\White
lowest positive case rates at bata subject 10

potential

180/100,000 population 500 reporting deay

« Currently, the highest positive
case rates per 100K are in the
Black ethnic group (264)

400

300

* This week, case rates in the Asian
ethnic groups (180/100K) has
fallen below the Trigger Target
level of 200/100K for the first 100
time, whilst the Mixed/Dual ethnic
groups are at 200.4/100K. 0

11/07/2021 18/07/2021 25/07/2021 01/08/2021 08/08/2021 15/08/2021 22/08/2021 29/08/2021
Week Ending

200

Cases per 100k Population

for week ending 29" Aug 2021 are likel nder-estim. ime J. inre ing.
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Ethnicity-Specific 7-day Rolling Case Rates per 100,000 Population in
Birmingham: 2"d August to 29th August 2021

White
fri 607 |5
Black Affican Confirmed cases
Black Caribbean per 100,000
(7-day rolling rate)
o Other Black 500+
3 Chinese 1118 400
=3}
Bangladeshi 403 | 415 | 421 |433 | 449 | 452 |409
g angladeshi 301 314220 ‘4 .41 _41_4 _4 _4 l4J . 300
£ Indian
w 200
Pakistani
Other Asian y 100
Mixed 401 (412|422 | 429 | 431 [422 | 416 |405 | 420 | 418 |405 412 403 | 405 | 401 0
Other
Aug-05 Aug-12 Aug-19 Aug-26
Date
Excluding 4.3% ethnicity data classified as Na or Unknown.
Where text is red rates should be interpreted with caution as underlying case numbers are <5.
As of 26/05/2021 an issue with denominators for the categories Black African and Other Black has been corrected.
The red dashed line denotes the 4 most recent days that are subject to reporting delays.
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Index of Multiple Deprivation-Specific 7-Day Rolling Case Rates per 100,000
Population in Birmingham: 2" August to 29t August 2021

431 | 423 431 | 414 | 423 | 414

IMD decile

Aug-05 Aug-12

Date

Aug-19

Aug-26

Confirmed cases

per 100,000

(7-day rolling rate)
500+

400

300

200

100

0

Using Index of Multiple
Deprivation (IMD) of LSOA
of usual residence (1 =
most deprived; 10 = least
deprived).

Where an IMD is not
present in local
denominator data, it is not
shown.

The red dashed line
denotes the 4 most recent
days that are subject to
reporting delays.
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NHS Situations
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Hospital Metrics Data

Hospital Trust C-19 daily admissions | Hospital in- Patients in
22/08 patients Mechanical
24/08 ventilation
24/08
University Hospitals Birmingham NHS 26 222 37
Foundation Trust
Sandwell & West Birmingham 9 88 13
Hospitals NHS Trust
Birmingham Community Healthcare 0 2 0
NHS Foundation Trust
Birmingham Women’s & Children’s 3 9 4
NHS Foundation Trust
Birmingham & Solihull Mental Health 0 0 0
NHS Foundation Trust
A /
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Daily number of COVID-19 patients admitted to hospital in the Sustainability &
Transformation Partnerships (STPs) associated with Birmingham, 315t May to 22" August
2021
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Deaths
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Death Data

= Recent death data, where death occurred within 28 days of a positive
Covid-19 test for the week ending 29" August, reported 19 deaths,
equivalent to a death rate of 1.7/100k population.

= More accurate data based on Covid-19 being mentioned on the death
certificate is more historical. The most recent week reported is for
week ending 13t August, which reported 14 deaths registered in
Birmingham. Of which, 13 occurred in hospital, and 1 at home.

Making a positive difference every day to people’s lives bl



Excess Death: All Deaths up to 13t" August

Average weekly deaths

COWVID-19 not mentioned @ COVID-19 mentioned

500

Deaths

¢ Apr 2020 Jul 2020 Oct 2020 Jan 2021 Apr 2021 Jul 2021
Week ending
We have observed a fall in COVID deaths and there have been no excess deaths (deaths
above the 5 year average) in Birmingham for the last 3 reported weeks.
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Situations
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Confirmed Situations in Birmingham: Last Month & Last 7 days

Sltuations by Setting Type

Legend 29th July - 27th August 2021

Type of Setting
A Clinical
@® Education
4 Other Residential
¢ Social Care Residential Settings

Type of Situation
21st August - 27th August 2021

Outbreak Cluster Exposure

A Workplaces and Public Venues

S o 0O
b2 °>I€° ﬁ@ﬁ
7 2 35
v v B
6 5 12
(46%)  (7T1%)  (-52%)

In the week up to 27t August 2021,
there has been further decrease in
situations by 30% since last week.
Figures remain low at:-

7 Outbreaks,

2 Clusters, and

35 Exposures

Produced by Birmngha n 2021)
© Crown copyright a S databas gh 2 2021 Ords

e Survey 100021326

Map represents the last month.
One postcode can represent more than one situation

The majority of situations (80%) are Exposures
(35), with Outbreaks (7) showing as 16%.

There is no change in the number of
situations 3 (7%) in Education.

Social Care & Residential settings is down
45% to 12 situations, a decrease of 11
situations this week.

Workplace and Public Venues had 29
situations this week, accounting for 66% of all
the situations the highest in all the settings.

Other Residential and Clinical settings have
zero situations this week.
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Situation Awareness -~ 21st— 27t August 2021

» The HPR Team updated 349 situations on the App during the week 21st — 27th
August, of which 44 were new notifications.

» Education notifications have consistently decreased due to school holidays. The HPR
team managed 3 cases, all exposures.

= Clinical, Residential & Adult Social Care notifications have decreased from 25 last
week to 12 this week. There were 5 outbreaks.

= Workplace & Public Venue notifications have increased this week from 15 to 29
situations, the majority were single exposures and 2 outbreaks.
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Common Exposure Events Reported by Cases Resident in Birmingham

Number & percentage of weekly exposures by setting:

Custodial Institutions
Education: <12 yrs old
Education: 12 to 17 yrs old
Education: 18+ yrs old
Entertainment and recreation
Healthcare

Hospitality

Other

Setting

Personal care

Public and large events
Residence (own or other)
Shopping

Social care

Travel

Workplace

Worship

o~
©
=
&~
o
&

Number: Proportion of exposures
Size: Number of exposures

2021-08-28

2021-07-05

2021-07-12

Data is grouped by 7 day period. The most recent 14 days may not have complete data yet.
Data: Common exposures line list from CTAS data, Public Health England.

21st June to 29t August 2021
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= Qver the last week, most
common exposures
occurred in Shopping
settings, followed by
Workplace and then
Healthcare settings.

= Common exposures are not
proof of transmission in a
setting but provide evidence
of where transmission
might be taking place.

Reported in the 2-7 days before symptom onset,
where at least 2 cases visit the same property 2-7
days before symptom onset and within 7 days of
each other, by setting type and date of event. Data
is grouped by 7 day period. The most recent 14
days may not have complete data yet.
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Contact Tracing
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et Contact Tracing Local Authority Partnership

Service Highlights
= Contact Tracing Service now covers the top 60 wards based on cases per 100,000 and is currently operating in Local Tracing Partnership mode
= A team providing face-to-face visits is in place for positive cases that:
. cannot be reached by telephone (3 attempts, including voicemail and texts). These are referred to Environmental Health for follow-up (approx. 2-3
cases/day at present)
. refuse to self-isolate. These are referred to Environmental Health for follow-up visits (approx. 2 cases/day) and if necessary escalated to the Police
. The service also provides support and welfare services to those who require food, financial or general support during their isolation
= An improved escalation process between the case tracing team, Health Protection Team and Environmental Health is now live for the escalation of Workplace,
Education and activities. This new process increased case tracing capacity by approx 20 cases per day
= The Integrated Tracing System (ITS) which was due to replace the existing CTAS NHS system has been postponed until further notice
Latest Updates

Case Tracing: For the previous 7 days we have handled 715 cases vs 514 cases in the previous week. 438 of those had a successful outcome giving us a completion
of 61%. Increase is due to a rise in cases and the expanded wards taking effect.

» Welfare Support: For the previous 7 days we handled 492 support cases vs 454 in the previous week. Support cases remain stable.

* The current estimated doubling time in Birmingham is 29 days. With an effective reproduction no of 1.1 vs previous week with a halving of 28 days and r number of
0.91 the previous week. NOTE: We now estimate based on Birmingham rather than nationally. Source: https://epiforecasts.io/covid/posts/subnational/united-
kingdom-local/birmingham/

» An automation was put in place to notify education settings automatically from the case tracing SharePoint. It is hoped this will alleviate some pressure on the HPT when
schools return.

- Completion rate is down as we have come up against more resistance to provide their household contacts since the August 16t fully vaccinated exemption. If we
are unable to capture all clinical information, including contacts we must class this as a Followup Failed Reached rather than completed. Even if we obtain all other
information.
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Test & Trace Contacts by Exposure/Activity Setting & Current Outcome:
28th May 2020 to 29" August 2021

Household

Unknown

Household visitor
Other workplace
Visiting friends/relatives
Leisure/community
Education

Other activity

Working in healthcare
Travel

Social care or home care
Shops

Personal services
Health care

Prison / detention facility

0

B completed [l In progress [l Uncontactable

Al pricr weeks

50000 100000

150000 200000 250000 O

Failed

Recent two weeks: 2021-08-17 to 2021-08-30

2500 5000 7500

Number of contacts

10000

Over the past 2 weeks, the most
common exposure/activity setting has
been the Household, followed by
Household visitors.

An increase in the Unknown category
has been observed in the last three
weeks. The ‘Unknown category’ is
where data on exposure/activity setting
were not provided.

In the past two weeks, over 14,000
contacts were successfully completed,
i.e. asked to self-isolate.

Data collected by NHS Track & Trace (NTAT).
Uncontactable cases: insufficient contact details
provided to contact the person.

Failed contact tracing: contact tracing team attempted
but did not succeed in contacting an individual.

Making a positive difference every day to people’s lives
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Communications & Engagement
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Communication and Engagement Plan/Objectives (updated March 2021)

1- Support understanding and awareness of H;:'::y \
guidance and control measures : J

2 - Enable partnership working to deliver the
local plan

4 - Assess impact and reflect the evolving
evidence-base on behavioural insight

AN J

,__ PRoUD Birmingha
N e . T BIRMINGHAM 'E".-.-syr "'Cigcn&gmc?‘
Making a positive difference every day to people’s lives 2022



Core engagement threads to aid delivery

COVID-19 Test and
Trace
Outbreak
Response
Communication

IDENTITY

OUR
COMMUNITIES

ELECTED
MEMBERS AND
OTHER
STAKEHOLDERS

INTEREST

[ mu/n ©4P | Birmingham
srmngian 5 & |y Cotnd
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/ Communication Channels \
Sharing community videos promoting personal responsibility since ‘COVID-19 is not over’, featuring key stakeholders

across the city including university, faith and ethnic groups.

Digital Engagement: August 2021

Online and Community Q&As, Radio, Podcasts & TV (with Dr Justin Varney)

Tuesday 17th August - weekly BBC WM Q&A about COVID-19 guidance, vaccines and return to education.

Wednesday 18th August - Vaccine Q&A with Trident staff about upcoming care staff vaccine deadline and misinformation.
Thursday 19th August — Vaccine Q&A with St Basil’s charity and Tamzin Reynolds-Rosser about young peoples’ vaccines.
Thursday 19th August — weekly Q&A with Jane Haynes Birmingham Live about return to education and COVID-19 updates.
Tuesday 24th August - weekly Q&A on BBC WM

Wednesday 1st September - Q&A with Bahu Trust about vaccines within the Muslim community.

Emails & Newsletters: Vaccines age groups, sites, vaccine survey: https://www.surveymonkey.co.uk/r/[FEBCVMRW, vaccine
toolkit, testing, new guidance and isolation rules (16 August 2021), long Covid and other health priorities for communities.

Verbal: Word of mouth communication via communities about ‘COVID-19 is not over’, personal responsibility, 16-17, 18+
vaccination, testing, new isolation rules (16 August 2021) and support for education settings reopening in September.

FROUD @4 | Birmingham
BIRMINGHAM host O |Birminaten
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https://www.surveymonkey.co.uk/r/FBCVMRW

Digital Engagement: March to August 2021

[ Website \
Over 500,000 visits to COVID-19

/Social Media - Healthy Brum
July 1st — August 25th
Yy B

Instagram
Reach — 4.4k
Impressions — 4.7k

Facebook
Post reach — 9.2k
Engagement — 1.1k

Twitter

pages

Website Updates:
Translated Vaccine toolkit and slides
Accessible BSL resources
» Champions COVID-19 dashboard
Latest COVID-19 guidance and
updates
New Education guidance for
reopening in September

Partner Website Updates

Healthy \

Brum

i it W

Birmingham
P Er

Social media Key messages

Continued caution with relaxing
of lockdown restrictions.
Community videos on COVID-19
risks, Step 4 guidance and
personal responsibility.
Vaccination (safety, pregnancy,
16-17 years, 18+ and survey about
reasons for not getting vaccinated)
Testing (LFD, PCR).
Wider Public Health topics
(mental health, Triple Zero - 2nd

Post engagements — 249
\ Post traffic (clicks) - 2.7k /

Making a positive difference every day to people’s lives

- Latest vaccination mobile van August)
https://www.birminghamandsolihullcovi
Q/accine.nhs.uk/walk-in/ /
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https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/

Communication and En

e Healthy Brum @

3 YouTube

Vaccination

Sere

tion unit

hii arrived at bid i had my vaccine and
interpreters were there B

gagement updates 23rd

A selection of social media content published

(%) LH
Chinese Quarter @

e
s

Thursday 19th August: 8am-3pm
Friday 20th August: 8am-3pm

Bath Passage
Both Passage, Lodywel
Wolk, Bimingham, 85 45T
® Nooppontmentneeded @ NolDrequired ”»

@ Cononese, Mandann ond Vietnamese Interpreters ovorlable

(m Healthy Brum & @healthybrum - 1h

a NEW MOBILE VACCINATION UNIT open
tomorrow at The Deaf Cultural Centre 9am
- 4pm offering Pfizer vaccines to adults.

< Healthy Brum&

34.6K Tweets

BSL interpreters will be available on site.

If you are local simply walk in to get yours —
no appointment needed.

Birmingham have agreed that tr

Making a positive difference every day to people’s lives

KNOW THE FACTS

COVID-19 VACCINE
IN BIRMINGHAM

What's inside

Pregnant? <—
Get a COVID vaccine

@Healthybrum

» B
Let's get vaccinated

COVID-19 is a serious risk to @
pregnant women

There is a risk of:

« Intensive care oy
* Miscarriage n v @
O [FraTE e [l
« Caesarean section =

Getting vaccinated greatly reduces
your risk of catching COVID-19

Talk to your GP or
midwife for reassurance
about COVID vaccines
@Healthybrum

usl )

Let's get \ratc'lg‘a[!d

COVID-19 VACCINE
I BIEAINGHAM

num.,\

Talk to your GP for k:‘/

reassurance about
covid vaccines

You will be contacted by the NHS to

book your vaccine m
S

Are you 16-17?

Get a covid vaccine
@BCChealthybrum

? -

¥
Let'sget vac d

Healthy B @healthybrum - Jul 16
o\ Healthy rum@ @healthybrum - Jul 16

vaccinated is so important

am City Council @
o t/8 10 have vour

In this video, Dr Justin Varney highlights why we should all continue to
follow safe guidance despite the lifting of restrictions and why getting

Dr Justin Varney on getting vaccinated and staying ... |~ Visteshe S webeite, tatkso

August 2021

Healthy
Brum
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P

0 You Retweeted

y City Stratogy to tacide drug

Triple Zero City Strategy
2020-2030

Drug and Alcohol Strategy for Birmingham

The best defence against
flu is the vaccine and it's
not too late to protect

yourself and your family.

Or Jamie Lopez Bemal, Head of Ay, Public
Haalth thgland

Flu s coukd be S0 larger than
typically seen cs winter 2021 1o 2622 vl be the.
ficst winver In the UK when SARS CoV2 will co
clrculote alongskde other raspirat:
Inclucing zeasonal influenza virue

Take time to bapk
your flu jab

‘scan the barcode to baok your
fwjab

BIRMINGHAM  cCITY
2022
commonyealtii
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Communication and Engagement updates 239 August 2021

Healthy
Brum

Covid-19 is still with us — a1
Keep Birmingham safe with: Jos i

Self-isolation to be

X eased for double
You will no longer need to vaccinated adults in

self-isolate if you are
identified as a close contact
of someone with Covid-19

Instead, take a PCR test
to detect the virus

Children who are aged
under 5 years old who are
identified as close contacts

would only be advised to
take a PCR test if the
positive case is in their own
household.

923 people reached on Facebook (2 shares)

”::'\ Healthy Brum & @healthybrum - Aug 19 oy talH Ith Ty Take Care of Your Mind & Body:
vt/ Lets talk about #Covidvaccines. Complete this short #survey below enta ea o M By Eating Healthy Get support from friends and family to
- What t ;
Managing Covid-19 Ways to eat healthier: ::;:;%‘&E::::: oy :::::nnf;: arnd brighter
1 of 4, Have you had your Covid-19 jabs :::::'s:i:’r‘"“y & + Eata balanced diet alao etir mental v
* Eat the right portion size health!
R, * Reduce processed foods Further support and advice can be found
Yes - both doses 88.1% ¥ - . @ ML\NAG\ N (7 * Don't over or under consume on the
v) O NHS website
Yes - one dose 7.3% BT . = e benerits: v
e S I RL SS ? * Improves mental health O Don't forget to like, share & comment
: > > * Reduces negative o y @Healthybrum
Not yet, but | will 0% AN XICT Y? emotions 1
= « Better focus and decision

Tips for improving your making

No, | won't have them 4.7%

: , What to include:
mental hea": du::g * Improves physical health | . o ST Healthy
e * Reduces your risk of Brum

* Vegetables e Nuts/seeds

193 votes « 3 days left

- HOS?T "Bmm ham
i BIRMINGHAM  ciTY City Council
Making a positive difference every day to people’s lives gt



COVI D Cham pion Prog ram me BLirminghanlyCOVID-w Champions as at 16th August 2021 Hea“hy
B?rcnalil:;w:r:n- 70(25ou " " 7 Brum

All Other Local Authorities - 104
[J2018 Birmingham Wards
[sirmingham LA

Coverage of champions across all 69 wards — at 23 August 2021
= 811 Community Champions + 59 Youth Champions.

I

P | e

e

e T3 S
X Sutton i
\‘zmnltyr’ 3
N 5 Sutton’
S $1%5-agaicap
5 S [Sutton
B} | Wylde)

/ 2

5t
11\Oscott «J

Ongoing work:
= Collaboration with champions to obtain feedback about communities.
* Raise awareness on Covid updates, continued caution and personal g
responsibility. . . Ny (855 %‘:‘é &
=  Analysis of representation at ward and demographic level for recruitment plan. s R b 7
= Thematic analysis of key themes (inbox, webinars & social media). ) :
= Engagement via fortnightly webinars (next one 1st September).
= Vaccination Toolkit co-created to support champions and their communities.
= Recruitment of new champions and engagement via regular meetings.
*» Independent review of champions is being undertaken via focus groups.
= Good representation of people from different faiths and LGBTQ. More
representation needed for males, Banglagieshi & Cgribbean communities,
young people, 18-30 years and people with a disability. Follow the link below:

https://www.birmingham.gov.uk/info/50231/coronaviru
s covid-19/2256/covid-19 community champions/3

A /
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ic Health Division (2021)
ase rights 2021 Ordnance Survey 100021326

= Top topics: vaccine booster, issues around GP access, postcode Covid rates.

Making a positive difference every day to people’s lives
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https://www.birmingham.gov.uk/info/50231/coronavirus_covid-19/2256/covid-19_community_champions/3

Engagement with Faith Groups | “;:‘J:;,\

Over the last month we have continued to

=  Birmingham Masjids, Black Led Churches and Interfaith group
fortnightly meetings to give COVID-19 updates.

. Increased awareness about vaccines including boosters, new
guidance, isolation rules and testing.

= Increased messaging about mobile vaccination van and the wards
being deployed and target engagement to increase uptake.

= Share resources with accurate information and interpret faith group )’ Syed Askar| Hannah Campbell
guidance to inform congregations and support addressing
misinformation.

=  Continue to share examples of COVID -19 messaging materials and : COVID SAFETY CHARTER S it
resources produced by faith groups on social media and other '5t¢P4 Zat Quen s i
channels. LetSkeep LifeMoving R ets

=  Fortnightly meeting with places of worship in partnership with Worshipper Confidence @

Environmental Health to support with operational issues, day to day
communal worship, cleaning, risk assessments etc
" ’ AGU l\l)\\ ARA

= COVID Charter: g \(D/ Qa\ ,l. 245
https://www.birmingham.gov.uk/info/50231/coronavirus _covid- &
19/2336/covid charter for faith settings

=  Working with and supporting Black Faith Leaders to support mobile
Vaccine vans at West Birmingham areas with low vaccine uptake.

A/

T B h
ornaian T @ |Gy Cotnar
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https://www.birmingham.gov.uk/info/50231/coronavirus_covid-19/2336/covid_charter_for_faith_settings

Healthy \

Brum

Community and Partnership engagement

Communication and engagement for information sharing with communities such as businesses/workplaces, education
settings, faith groups via emails, webinars and a weekly newsletter to community champions and commissioned providers.

+ Commissioned additional vaccines engagement via S4H (see slide 49 for key outputs)

* Held meetings and targeted webinars with various settings, shared information, responded to any queries proving useful
information and links to useful information and webpages.

Birmingham
Nl

St o

» Shared briefings and updates with elected members. aS|1S

» Working collaboratively internally with BCC colleagues, NHS, voluntary organisations, commissioned partners and Works with young people
others.

+ Commenced generating an asset map for each Birmingham locality as reference point for future locality work.

+ Completed review of commissioned partners End of Project reports for 20/21 (see next slide for example). 74 T d C
commissioned provider reports submitted, 9 of 14 rated ‘good’ or ‘excellent’ based on the quality of detail included. 1' ent are

WE GO WHERE YOU ARE
Vaccination: Supported commissioned partners and wider community groups and organised Q&As to lead conversations
with their communities and to help address any concerns about vaccination including misinformation.

» Public health vaccine survey shared https://www.surveymonkey.co.uk/r/FEBCVMRW L Bahu
* Mobile vaccination sites: updated schedule daily at https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/ %\ TRUST

+ Link to eligible vaccine age groups advertised: https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/coronavirus-vaccine/

* Link to available communications shared: https://www.birminghamandsolihullccg.nhs.uk/get-involved/campaigns-and-toolkits

/
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https://www.surveymonkey.co.uk/r/FBCVMRW
https://www.birminghamandsolihullcovidvaccine.nhs.uk/walk-in/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.birminghamandsolihullccg.nhs.uk/get-involved/campaigns-and-toolkits

Community and Partnership engagement Heauhy\
Brum

Reflections from community engagement in Newtown, 30-31st July 2021 a7l
op iz
« Community vaccination engagement agreed following Newtown Round Table event on 15
July 2021.
» Engagement focused around mobile vaccination units at St George’s Community Hub (for
Huda Mosque) and Newtown Shopping Centre Coordinated engagement activity from

& Newtown

214 questionnaires completed

Citizens UK, Solutions4Heath and Cabinet Office Street Teams. = :Z’z T::o.e

* 69 people interviewed by S4H between 26th July and 1st August: 45% indicated e
willingness to be vaccinated and 55% indicated they were against vaccination.

+ Solutions4Health went on to interview a further 214 people between 2nd and 12 Aug. e |
Those indicating willingness to be vaccinated rose to 57% versus 43% against. e i =

» A total of 54 vaccinations administered at UHB mobile units stationed in Newtown. mmemmm:{:ﬂ:I

Learning

+ Some hostility was reported towards Solutions4Health team, and this is in line with reported RIS ICMERE
increase in antipathy across parts of the city towards vaccine communicators. s il

» Reports of annoyance at interrupting Friday prayers, despite involvement of mosques from
the onset of planning.

Unsure/

» Further scope and innovation is required to increase ownership of engagement activities by Blank
community groups particularly in the low uptake wards.

122 92 O

£ /
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Community and Partnership engagement
Community vaccine engagement by Solutions4Health from 15th July to 12 August
[ Wards covered: Small Heath, Bordesley Green, Ladywood, Winson Green, Bordesley & Highgate, Newtown, Aston. ]

Healthy \
Brum

a7

P

1,427 people across 208 postcode areas. Continuous sharing of learning with key stakeholders including champions
and faith groups. Detailed report to be published.

COVID-19 Vaccination engagement campaign by commissioned partner to understand the views of diverse citizens across
different occupations, ethnicities and targeting wards with low vaccine uptake.

0,
Total respondents by ethnicity B Respondents who will take the vaccine Reasons rePortEd by Number (/0) i
respondents who are reasons from

White British
B Respondents who will not take the vaccine declining vaccines ondents

Fit & healthy - don’t need  RETMVALY;
vaccine

Pakistani HEE———
Indian ———
Bangladeshi =
Other Asian ———
Black African ==
Black other mmmm
Not stated mm
Black Caribbean mm
Other White mm
White/Black African mm
White/Asian mm
White/Black Carib mm
Other mixed m

Belief they will contract 136 (21%)
Covid from jab

170 21%)
3 (6%)
294 (46%)
Oher  JIIEH

£ /
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Commissioned Provider Spotlight- 2020/21 Report

Healthy
Brum
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Healthy

Owerall Report Quuality: The POI'Sh Expats Association

Summary - July 2021

Ol
e =

-

* Focus on more optimistic and even humorous, crestive messages with
What attractive graphics and distribute them in the form of postcards.
] ]t 1Fi:1 interactions with attendees of support clinics (60% of them were
CMmanian)

D TH- ebeul ki i =
[y

e e

» Social media chats to promote vaccine uptake but also support and answer
queries to reduce vaccine hesitancy

» Community events focused on conversations on wellbeing and
» spending leisure time in a COVID-safe manner
* 1:1 engagement

» Explicitly set out the expectations of the providers to enable them to work
more efficiently within their contract

* Less intense monitoring/reporting or reporting via more accessible formats

* Having access to a coherent communications campaign to aid delivery of
project

A /

[ %“-’P " ‘Birmingham
s i BIRMINGHAM  ciTY City Council
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Commissioned Provider Spotlight- 2021 Report

Healthy
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Healthy
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Overall Report Quality: Th e B AH U Tl"u st TW'"“ whatsAPP sgreen grabs
') Summary - July 2021

* Supporting BCC enhanced LFT operation (Co-producing) S

* Working with the community on RA for places of worship E

What * WhatsApp messaging helped reach door to door, data gathering on concerns held by
community

E Bahw Trost UK
worked well J8 Various approaches used to spread message (social media, Friday prayer, Unity FM, é;' Sotics Hesth [ Spartiact tres ey
Worked with Edgbaston Cricket Club to reiterate social distancing and LFT) Gsriating ree LSO test by

30mwn Rapea Later ol Flow tests help %0
find cases in pecpie who may heve no
WEIOMs Bt a0 Wl infec o

* Social Media promoting current safety advice o wam
* Reinforced voluntary social distancing during Friday prayers 5 Supported Enhanced LFT operation
* Supported BCC enhanced LFT j

* Follow up door to door knocking

* Drop-in community setting

* Telephone befriending service for bereaved families in the Hall Green Constituency area

R
e "'Blnm ngham

BIRMINGHAM Cm’ City Council
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Further Work in Development

= Representation

Continue to working partnership and strengthening of relationships with our 18 existing commissioned partners and
encourage the delivery of a minimum of 10 befriending/non-digital channels for those communities with limited

digital access.

Accelerate existing engagement to support understanding and the uptake of testing, vaccination, recovery and any
emerging themes working with all communities directly or via partners and key stakeholders.

Asset mapping of 69 wards including demographic information, COVID cases, vaccine uptake by ward, commissioned
provider summary, main community needs/PH concerns, important contact information to highlight gaps in our current
engagement work, scope and commission further partners if required to reach under represented communities.

= Reach

Review the COVID Champions network and recruitment to enhance communications and engagement and local asset
leverage to improve relationships with communities and their understanding of vaccines, testing and ‘learning to live

with Covid’.

Champions Feedback. Encourage champions to share stories on the Newsletter ‘Champions’ corner’ to support with
wider reach across communities.

Working with communities and partners to support and focus on more engagement across the City.

Conversations with influencers within the Black Community to address low uptake of COVID-19 vaccine.

= Response

Collating responses from champions and faith settings in relation to Vaccine toolkit and isolation pack.

"You Said, We Did' — WhatsApp communication set-up.
Progressing on monitoring commissioned partners fund through Ministry of Housing and Local Communities (MHCLG)
grant for Communications and Engagement programme to strengthen our relationships with groups during the COVID-

19 pandemic
/
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