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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee B 

Report of: Director of Regulation & Enforcement 

Date of Meeting: Tuesday 14th January 2025 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Jungle Lounge, 216 – 218 Monument Road, 
Ladywood, Birmingham, B16 8UU 

Ward affected: Ladywood  

Contact Officer: 
 

Bhapinder Nandhra, Senior Licensing Officer,         
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider the representations that have been made in respect of an application for a Premises 
Licence which seeks to permit the Sale of Alcohol (for consumption on the premises) to operate from 
03:00pm until 12:00midnight (Sunday to Wednesday) and 03:00pm until 01:00am (Thursday to 
Saturday).  
 
The provision of Regulated Entertainment consisting of recorded music and performances of dance, 
to operate indoors only, from 03:00pm until 12:00midnight (Sunday to Wednesday) and 03:00pm 
until 01:00am (Thursday to Saturday). 
 
To permit the provision of Late Night Refreshment, to operate indoors only, from 11:00pm until 
12:00midnight (Sunday to Wednesday) and 11:00pm until 01:00am (Thursday to Saturday).  
 
Premises to remain open to the public from 12:00midday until 12:30am (Sunday to Wednesday) and 
12:00midday until 01:30am (Thursday to Saturday).  
 

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application, having 
regard to: 

• The submissions made by all parties 
• The Statement of Licensing Policy 
• The Public Sector Equality Duty 
• The s182 Guidance  

 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 18th November 2024 in respect of Jungle 
Lounge, 216 – 218 Monument Road, Ladywood, Birmingham, B16 8UU. 
 

Representations have been received from other persons.  
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4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s Corporate 
Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 

 

5. Relevant background/chronology of key events:  

 
Jungle & Limited applied on 18th November 2024 for the grant of a Premises Licence for Jungle 
Lounge, 216 – 218 Monument Road, Ladywood, Birmingham, B16 8UU. 
 
Representations have been received from other persons, which are attached at Appendices 1 – 7.  
 
The application is attached at Appendix 8. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 9. 
 
Site Location Plans at Appendix 10.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham City 
Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State under 
s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps as it 
considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copies of the representations as detailed in Appendices 1 - 7. 
Application Form, Appendix 8. 
Conditions agreed with West Midlands Police, Appendix 9.  
Site Location Plans, Appendix 10.  
 

 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1 
 

From:  

Sent: 13 December 2024 18:44 

To: Licensing  

Subject: Shisha Lounge 

 

On Behalf of my community I most strongly object to the Shisha Lounge obtaining a Licence. This 

impacts Two wards,  Ladywood and Edgbaston North.  We the residents and Electorate of said wards 

have had enough,  most nights cars double parked on both sides of monument road.even on the 

footpaths. Noise late at night unbearable. Laughing gas canisters littering the road. Home for the 

Elderly ( Edgewood Court ) directly across the road.  Elderly people want peace and quiet in their old 

age. We elected our councillors in good faith to look after the needs of the electorate  their needs 

come first.   Yours.  

 

From:  

Sent: 13 December 2024 19:01 

To: Licensing   

Subject: Re: Shisha Lounge 

 

The shush's lounge .monument road ladywood birmingham  
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Appendix 2 
 

From:  

Sent: 13 December 2024 22:37 

To:  

Cc: Licensing   

Subject: Re: Jungle shisha lounge license application 

 

Thank you           . I live at       Monument Road with my husband and 3 children. I agree completely with 

all the points             has made. The noise is horrendous and it would be awful if it was allowed to go on 

for even later. I have lived here for 25 years and it's extremely sad to see how the area had declined 

with noise, litter and cars parking all over the place. A late licence would just make things even worse.  
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Appendix 3 
 

Hello, 

 

Please see below the objection for Re.                         (our organisation name, email and footer to be 

redacted) and my experience as a worker and resident in the area for the licensing renewal of the 

Jungle Shisha Lounge. 

 

I wish for my identity and that of my organisation to be kept anonymous due to fear of reprisal.  

 

I have lived and worked in this community for nearly 14 years. Since the Jungle Shisha Lounge opened, 

a marked increase in antisocial behaviour, littering and concerns around illegal activity from and 

around the premises has either been raised to us by members of the community or experienced 

directly by myself, other directors and staff. 

 

The Law 

 

It is illegal to smoke shisha in an enclosed public space, or a space that's mostly-enclosed. To smoke 

in any public premises with a roof, at least half the wall space must be open. The Jungle 

Shisha Lounge is a fully enclosed space. 

 

 

The venue should have been issued with a £2500 fine for smoking in a smoke free venue. The premises 

should not be allowed to operate as a Shisha Lounge. 

 

They are also encouraging smoking with a ‘Live It, Love It, Smoke It’ sign in Neon.  

 

Their promotional videos on Social Media show Shisha Lounge Staff, smoking Shisha, in an enclosed 

environment, which, is illegal. 

 

It becomes insulting that other local statutory bodies have told the local community that we need to 

provide evidence of crime taking place around the premises when the immediate and obvious crime 

- smoking indoors - is something statutory parties are ignoring.  In the context of the Labour party 

pushing through a smoking ban, that becomes farcical. 

 

I have included images of this happening in the We Transfer. 

 

Car Issues 

 

Over the weekend                                        I  went to take images in the                      for evidence of the parking 

and illegal driving the Shisha Lounge is causing.  I will send this to you as a separate We Transfer 

Folder - please relay if you do not receive it. 

In one small snapshot of time, there were cars that were not able to get into the back car park due to 

cars parked onto the pavement, and they then began reversing into one-way traffic.  

 

A car mounted the pavement and nearly ran me over, then proceeded to reverse into me. This is illegal 

and dangerous.  It is also the second time that has happened in exactly the same spot in the last 

month. The congestion and issues it causes lead to cars sounding their horns and traffic backing up in 

the box junction on Hagley Road. This was evidenced in the We Transfer.  I could see dangerous 

driving practices on the Hagley Road and asked a car to move, they left the front of their car crossed 

over two lanes of traffic, gave me two fingers, then wound their window down to shout at me.  These 

people have no fear of consequence of the harm they cause - I did not feel safe walking down a street 

at                 (please redact the time) in the evening. Again, I have lived and worked here for 14 years. 

 

There are also cars lurking in Parker street, that were not there before, that smell strongly of weed.  I 

have seen the same car on a neighbouring road, with the same drivers, also doing weed. 
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Shisha Lounge have security outside who made absolutely no effort to stop any of this, including cars 

parked directly outside their premises. When I went past, one (I assume it was security) was just on 

his phone, not looking up at all. It is my understanding Licensing requires management of ASB.  

 

Environmental Health 

 

Yesterday, a white liquid spillage all over the Road, tyre tracks leading to the The Shisha Lounge Car 

Park was present. No effort to address had been made. 

 

We have seen rubbish strewn on the pavement, and odd liquids it was disgusting and smelled outside 

the Shisha lounge. It made me dry-heave. 

 

There have also been complaints on Trip Advisor around unhygienic food preparation practices and 

around rancid meat. I have included a screen shot of this in the We Transfer. 

 

On a promotional video, Shisha Lounge Employees are seen walking, holding a Shisha pipe in their 

one hand and smoking. This is not health and safety conscious practices. 

 

Code of Conduct 

 

I have had local community members raise to me that they were denied entry to the premises, being 

told this is ’not for the likes of you’ or something to that effect. On Trip Advisor reviews, there are 
multiple comments about customers being turned away at the door for no reason and that they felt it 

was racially motivated. I have included screenshots of this in the We Transfer. 

 

Door staff should not be discriminating against customers. If there is an entry policy, this needs to be 

clearly articulated on the premises or on their website/ social media, which it is not.  

 

Sexual Entertainment Venue Concerns 

 

The Shisha Lounge has entertainers advertised on their social media in bra and thong which take tips 

from customers in their bra’s, bottom strap and extremely close to their genital area. This is a 
sexualised action that is typically used in strip clubs. The licence is not for a sexual entertainment 

venue and due to the systemic issues in the area with prostitution in the area, it is not appropriate. 

Images of this are included on the We Transfer. 

 

Hours 

 

The licensing hours do not align to the hours granted for planning permission. 

 

Impact statement - I do not wish for the following content to be disclosed to The Shisha Lounge 

as I am concerned it will make me identifiable. 
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Appendix 4  

 

 

From:  

Sent: 15 December 2024 20:05 

To: Licensing  

Subject:  

 

I am writing to object for jungle shisha lounge in Edgbaston not to have a licence as it regularly have 

people getting drunk and making noise outside constantly and there's drug dealing going on inside the 

building aswell so I don't think it's appropriate for jungle to have a licence as it brings trouble to the 

neighbourhood  

 

Thank you for looking into this 

 

Your sincerely  
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Appendix 5  
 

 

From:  

Sent: 16 December 2024 16:22 

To: Licensing  

Subject: Subject: Objection to Premises License Application – Jungle Lounge, 216-218 Monument 

Road, Birmingham, B16 8UU 

 

Dear Licensing Authority, 

I am writing to formally object to the premises license application made by Jungle & Ltd for the Jungle 

Lounge located at 216-218 Monument Road, Birmingham, B16 8UU. My objections are based on the 

negative impact this license may have on the local community, particularly for families with children, 

and concerns about unsavoury activities already taking place in the area. 

 
Grounds for Objection 

1. Public Nuisance: 

o The proposed late-night sale of alcohol and entertainment, extending to midnight and 

beyond, will inevitably lead to noise disturbances. This is highly concerning as the area 

is home to families with young children, who require a peaceful and quiet environment 

for their well-being. 

o Congregation of patrons late at night is likely to bring increased noise, littering, and 

general disruption to an otherwise residential area. 

2. Concerns for Families and Children: 

o Many families, including my own, live nearby, and children are particularly vulnerable 

to the potential disturbances caused by patrons leaving the premises late at night. This 

includes exposure to loud noise, inappropriate behavior, and intoxicated individuals. 

o The safety and emotional well-being of children in this community are a top priority, 

and the granting of this license would threaten that. 

3. Unsavoury Activities and Safety Concerns: 

o There are already concerns about unsavoury activities occurring in and around this 

area, which are made worse by late-night gatherings. Increasing the premises' 

operating hours could exacerbate this situation and potentially attract further anti-

social behavior. 

o Such activities not only put local families at risk but also damage the reputation of the 

neighborhood, making it feel unsafe for residents, particularly during evening hours. 

4. Parking and Traffic Issues: 

o Parking in the area is already limited, and the increased number of patrons is likely to 

worsen congestion. Despite notices encouraging considerate parking, many visitors 

may ignore this, creating further frustration for local residents. 

 
Conclusion 

Given these concerns—particularly for the welfare of families with children and the presence of 

unsavoury activities in the area—I urge the licensing authority to refuse this application. 

If the license is to be considered, I strongly request that conditions be imposed to address these 

issues, including: 
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• Limiting the operating hours to no later than 10:00 PM. 

• Implementing robust noise control measures. 

• Increased monitoring and security to address anti-social behavior outside the premises. 

Thank you for considering this objection. I would appreciate confirmation of receipt and trust that the 

concerns of local families will be taken seriously in this matter. 

Yours faithfully, 
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Appendix 6 
 

 

From:  

Sent: 16 December 2024 19:55 

To: Licensing   

Subject: jungle lounge 

 

To Whom It May Concern, 

I’m writing to share some concerns about the premises license application for the Jungle Lounge on 
Monument Road. I don’t often write letters like this, but as a parent and someone who really cares 
about our community, I felt I needed to say something. 

First of all, I completely understand the need for businesses to thrive, but I’m worried about what this 
could mean for the families and children living nearby, including mine. Late-night noise, groups of 

people coming and going, cars pulling up at all hours—it’s not the kind of environment we want for 
young children who need their sleep. 

It doesn’t exactly give me confidence about extending the hours for alcohol and entertainment, as a 
mum, safety is always on my mind, and I know I wouldn’t feel as comfortable taking an evening walk or 
letting the kids play outside if things get busier and noisier. 

Parking is another issue. We already struggle for space, and I can’t see how this won’t make it worse. 
Despite the best efforts of businesses to encourage “considerate parking,” it often doesn’t work that 
way in practice. 

I don’t mean to come across as negative, but I just think this kind of license isn’t a good fit for a family 
community. If it has to go ahead, I really hope it’s scaled back—maybe earlier closing times and a plan 

to manage noise and safety. 

Thank you for taking the time to read this. I hope the council will think carefully about how this 

decision could impact the people who live here, especially the children. 

Yours sincerely  
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Appendix 7 
 

From:  

Sent: 16 December 2024 06:33 

To: Licensing   

Subject: Ref:Jungle Shisha Lounge,Monument Road,Edgbaston.B’ham. 
 

Dear Sir/Madame, 

 

Just need to raise the issues since businesses like Jungle Shisha Lounge. 

At Monument Road areas. 

 

We are concerned the way 

 

1.cars/delivery van/lorry are parked blocking the main road by Shisha Lounge. 

 

2.Noted customers parking on the side road on the foot path. 

(There are not only elderly/disabled but poorly health related citizens living in this vast areas). 

 

Please check with 2 good Church - halls - Karis Medical Centre.and all well going businesses on 

Hagley Road. 

 

3.Devalues other well going businesses like exclusive shops/restaurants on Hagley road. 

 

Please investigate this particular area and take necessary action with police force to clean up the 

issues. 

 

Kind Regards, 
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Appendix 8 
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Appendix 9 

 
 

 

From: bw licensing   

Sent: 25 November 2024 09:08 

To: Licensing   

Cc: Robert Edge   

Subject: Re: GRANT Jungle Lounge, 216 - 218 Monument Road, Birmingham, B16 8UU 

 

Good Morning Licensing, 

 

With regard to the premises licence application for Jungle Lounge, 216 – 218 Monument Road. B16 

8UU. 

 

West Midlands Police have reviewed this application and are happy that if the below conditions are 

added to the licence, then the licensing objectives will be met and promoted.  

 

The below conditions have been agreed with the applicant, via their solicitor, as per below email chain 

who is copied in this. 

 

The licence holder shall maintain and operate an ID Scan to all persons entering the premises 

whenever licensable activities are being carried on. The premises is to adopt and display a clear 

notice to the effect that there is a strict policy of "NO ID, NO ENTRY". 

 

The premises will operate a vulnerability policy. The policy will be made available to any of the 

responsible authorities on request. 

 

If for any reason the CCTV hard drive needs to be replaced the previous / old hard drive will be 

kept on site for a minimum of 31 days and made immediately available to any of the responsible 

authorities on request. 

 

Once each week the CCTV system will be checked by the DPS or their nominated deputy. The 

time and date of the check the identity of the checker and the result of the check will be 

recorded in the incident log for the premises. 

 

If the premises is hired out or any promoted event with/by a third party the premises will notify 

West Midlands Police Central Licensing Team (by email) a minimum of 28 days prior to the event 

taking place. This notification will be accompanied by a risk assessment tailored for that event. 

As well as the security plan the risk assessment will include the names, addresses and dates of 

birth of the person(s) hiring the room or promoter. It will also include the real names and stages 

names of any artist, DJ, band or performer. Any recomendations made by West Midlands Police 

in relation to an event will become conditions of the premises license for that event. West 

Midlands Police retain a right of veto for any event proposed. 

 

The premises will be free of customers half an hour after the conclusion of licensable activity. 

 

The premises is to adopt and display a clear notice to the effect that there is a strict policy of "NO 

ID, NO ENTRY". 

 

No adult entertainment is permitted at these premises 

 

No persons under the age of 18 will be allowed to be on the premises after 2200 hours. 

 

The premises fire risk assessment will be made available to any of the responsible authorities on 

request.  
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Door staff from an SIA registered company will sign on and off duty for each shift. 

 

If the above conditions are imposed onto the licence then West Midlands Police have no objection to 

this licence application. 

 

Regards and thanks 

 

 

 

 

 

 
Chris Jones 55410 

Birmingham Licensing Team 

West Midlands Police 

 

Working in partnership, making communities safer 

 

 

 

From: Robert Edge   

Sent: 21 November 2024 15:24 

To: bw licensing   

Subject: [External]: Re: Jungle Lounge, 216 - 218 Monument Road, Birmingham, B16 8UU 

 

 

many thanks for the email. I can confirm we are happy for these to be included in the new operating 

schedule. 

 

Thanks 

Rob 

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fwestmidlandspolice&data=05%7C02%7CLicensing%40birmingham.gov.uk%7C850519b7e0984187cda008dd0d30b4ad%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638681225052161188%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FphYPVi%2BEXN9wySx%2BcKmJjlWPDH1j1sJ2VDm4nhe8yo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fwmpolice&data=05%7C02%7CLicensing%40birmingham.gov.uk%7C850519b7e0984187cda008dd0d30b4ad%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638681225052200172%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6%2ByeUAK91XioO1wHohAn8G%2Bt6hMmFNbwjTNcvhnjcm0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fwestmidlandspolice%2F&data=05%7C02%7CLicensing%40birmingham.gov.uk%7C850519b7e0984187cda008dd0d30b4ad%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638681225052230491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S8OPWiZlfXB8ICNxVFX6oHhd8TLtN%2BwgBH1uBs2j7IQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fwest-midlands-police%2F&data=05%7C02%7CLicensing%40birmingham.gov.uk%7C850519b7e0984187cda008dd0d30b4ad%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638681225052258760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jWgjYLnuv%2FtfmMD4dQJ33%2BKNvMRLfow0ezFJEBsDUXU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwestmidlandspolice&data=05%7C02%7CLicensing%40birmingham.gov.uk%7C850519b7e0984187cda008dd0d30b4ad%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638681225052288114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=emnsuf8NHXEopP9%2BDCsRGyg7Vqj09ADtoedWbCMv9Jc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftiktok.com%2F%40officialwmp&data=05%7C02%7CLicensing%40birmingham.gov.uk%7C850519b7e0984187cda008dd0d30b4ad%7C699ace67d2e44bcdb303d2bbe2b9bbf1%7C0%7C0%7C638681225052320621%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nSEOzAZySCF1W01oGkzp7dxF0%2FmKvFtPD9vsQB27EkI%3D&reserved=0
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Appendix 10 
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