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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee C 

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Wednesday 31st August 2022 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: The House of Bad Apple Hair, 8 Cannon Street, 
Birmingham, B2 5EP 

Ward affected: Ladywood 

Contact Officer: 
 

David Kennedy, Principal Licensing Officer,            
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider the representations that have been made in respect of an application for a Premises 
Licence which seeks to permit the Sale of Alcohol (for consumption on the premises) to operate 
from 11:00am until 11:00pm (Monday to Sunday). 
 
Premises to remain open to the public from 08:00am until 11:00pm (Monday to Sunday). 

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application. 
 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 14th July 2022 in respect of The House of 
Bad Apple Hair, 8 Cannon Street, Birmingham, B2 5EP. 

 

Representations have been received from other persons.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  

 
The House of Bad Apple Hair Ltd applied on 14th July 2022 for the grant of a Premises Licence for 
The House of Bad Apple Hair, 8 Cannon Street, Birmingham, B2 5EP. 

 
Representations have been received from other persons, which are attached at Appendices 1 – 9. 
 
The application is attached at Appendix 10. 
 
A condition has been agreed with West Midlands Police and the applicant, which is attached at 
Appendix 11.   
 
Site Location Plans at Appendix 12.  
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps 
as it considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representations as detailed in Appendices 1 – 9 
Application Form, Appendix 10 
Condition agreed with West Midlands Police, Appendix 11 
Site Location Plans, Appendix 12    
 
 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1  
 

From:  

Sent: 08 August 2022 23:13 

To: Licensing   

Cc: Councillor Kath Hartley; Councillor Albert Bore; shabana.mahmood.mp  

Subject: Objection to license application 125959, and complaint to council 

 

To whom it may concern,  

 

I am writing to register my objection to the granting of a license to sell alcohol until 11pm, 7 days a week, 

for the new Bad Apple Hairdressing store on Cannon Street, application number 125959. This would be 

wildly inappropriate as the store unit is directly below multiple flats in the building where I live. There isn’t 
even a single floor of separation, so running events here with music and alcohol directly below where 

people live would cause huge disturbance, essentially making the flats unlivable. I am also concerned that 

the venue is being marketed as an “event space” as that implies that large groups of people would be 
leaving together at the end of the evening when the events conclude, causing noise on the street below our 

windows late at night, potentially every night of the week. 

 

I’d also like to register a complaint that once again, residents have not been informed by the council of a 

planning application that has a huge impact on our wellbeing. We only found out about it by word of 

mouth; is it not a legal requirement to inform people living in the building when an application like this is 

made? The council really doesn’t take the lives of its city centre residents into account and it causes huge 

stress for us when we find out about things like this at the last minute and have to scramble to have our 

voices heard. You’re happy to have us here to spend money in the local economy, but you do absolutely 
nothing to provide the quality of life advertised. I am deeply disappointed, and have cc’d my MP - this is the 

second time this year I’ve done this as the way you treat us is simply shocking and we deserve better. 

 

Regards, 
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Appendix 2 
 

From:  

Sent: 09 August 2022 12:04 

To: Licensing   

Subject: Alcohol License. Application number 125959. Objection. 

 

Hi. 

 

I wish to please register my objection to this alcohol license due to the inevitable impact to us as residents 

of Newton Chambers. There is already sufficient drinking establishments in the vicinity and I am concerned 

that if this license is granted, there will be considerable noise and disturbance.  

 

Regards  

 

  

 

 



5 

 

Appendix 3  
 

From:  

Sent: 09 August 2022 12:26 

To: Licensing   

Subject: Re: objection to application 125959 

 

Hello 

 

Regarding: objection to application 125959 to sell alcohol in the former Jigsaw unit. 

 

My wife and I are the owners of apartment      , Newton Chambers. We have been informed that the former 

Jigsaw unit below Newton Chambers has advertised to become an events space with a substantial bar and 

that the new tenants are applying for a license to sell alcohol until 11pm, 7 days a week. 

 

Considering the very close proximity of this unit to our apartment, and many other residential apartments 

in the same complex, this intended use is very concerning. We are worried about increased noise, nuisance, 

and a possible increase in crime. We are also worried about a reduction in safety around the entrance to 

Newton Chambers, which is right next to this unit. 

 

We accept that residential properties in the city centre will necessarily have to be in close proximity to bars, 

pubs, etc. but almost immediately below a large number of residential properties is not an appropriate 

location. 

 

Best regards, 
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Appendix 4 

 

From: newton chambers   

Sent: 09 August 2022 20:02 

To: Licensing   

Cc: Councillor Kath Hartley; Councillor Albert Bore; shabana.mahmood.mp  

Subject: Objection to Licensing Application: 125959 

 

 

Dear Licensing team 

 

As a director and resident of Newton Chambers-a residential block of 23 apartments immediately above 

this application I write to object to this application. 

 

The application is for an alcohol license until 11pm 7 days a week within a hair salon. The reason for this 

license is said to allow clients of the salon to have a glass of prosecco while waiting or having a salon 

treatment. We have no problem with offering clients a glass of prosecco, however we have great concerns 

over: 

 

1) the salon closes at 8pm, while the license is until 11pm 7 days a week. 

2) the bar that has been built is substantial with draught beer taps (see image) - more than needed for a 

glass of prosecco 

3) there is signage in the window describing the salon location as "bar/events/coffee" - see attached image 

4) there is signage online on Instagram describing the salon location as "bar/events/coffee" - see attached 

image 

 

The commercial units on the ground floor of Newton Chambers were designed to be A1 retail units. There 

is very limited existing soundproofing between these units and the apartments due to the design being on 

this basis. In addition, it should be noted that Newton Chambers' apartments, immediately above this 

salon, have large single glazed windows and will be particularly prone to noise impacts arising from the 

operation of a bar/events/coffee space as well as people standing outside smoking and drinking, as 

happens on Temple Street below other apartments. Newton Chambers is a Grade II listed building which 

restricts changes to the original windows. 

 

We are concerned about a bar being used for events after the hours the salon is closed, which could result 

in the primary use becoming a bar as opposed to a salon, with no restrictions in place to prevent this from 

happening if this license application is granted in its current form. 

 

We request that the applicant engages with residents as no conversation has taken place to date. We also 

request that the license is conditioned to be restricted to clients of the salon and is only applicable during 

salon opening hours. 

 

On this evidence I hope that the current license application is refused. 

 

I have cc’d my local councillors and MP. 
 

As a resident, I would welcome the opportunity to attend the committee to present. 

 

Yours faithfully 

 

     Newton Chambers 

     Cannon Street 

Birmingham  
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From: newton chambers   

Sent: 10 August 2022 22:17 

To: Licensing   

Subject: Re: Licensing Act 2003 (Grant) RE: The House of Bad Apple Hair, 8 Cannon Street, Birmingham, B2 

5EP 

 

 

Dear Bhapinder 

 

 

Thank you for your email. 

 

Please accept this email as confirmation that we continue to oppose this license application. 

 

If the license is restricted to individuals to have a glass of wine or similar when having a treatment or 

getting their hair cut, then this is fine, and we would be happy with this to be written into any license 

granted. 

 

However, the applicant’s agreement to comply with the condition of the West Midlands Police referenced 

below is inadequate and in fact reinforces our concerns about the intended use and therefore we remain 

adamantly opposed. 

 

Alcohol will only be sold to customers who are having a treatment within the salon (and their guests) or 

persons attending a prearranged hair industry related show or event held at the premise. 

 

This clearly indicates that there will be shows or events held at the premises after the 8pm close time of the 

salon - as we had suggested in the initial objection. This also indicates that groups of people could attend, 

with one having a 'salon treatment' but all drinking. As outlined in the initial objection email this could 

result in the primary use becoming a bar as opposed to a salon if this license application is granted in its 

current form. 

 

Also to clarify, the applicant has not made contact with residents living above the premises and we would 

welcome a conversation with them to address my serious concerns and opposition. 

 

Yours sincerely 
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Appendix 5 
 

From:  

Sent: 09 August 2022 20:23 

To: Licensing; Councillor Albert Bore; Councillor Kath Hartley; Kath Hartley; MAHMOOD, Shabana 

shabana.mahmood.mp 

Subject: OBJECTION - Licensing Application: 125959 

 

Dear Licensing, 

 

I'm a resident of Newton Chambers-a residential block of 23 apartments immediately above the unit where 

this application is proposed. I write to object to this application (number 125959). 

 

The application is for an alcohol license until 11pm 7 days a week within a hair salon. The reason for this 

license is said to allow clients of the salon to have a glass of prosecco while waiting or having a salon 

treatment. I have no problem with offering clients a glass of prosecco, however I do have great concerns 

over: 

 

1) the salon closes at 8pm, while the license is until 11pm 7 days a week. 

2) the bar that has been built is substantial with draught beer taps - more than needed for a glass of 

prosecco 

3) there is signage in the window describing the salon location as "lounge/coffee/events/bar"  

4) there is signage online on Instagram describing the salon location as "lounge/events/bar" 

 

I believe that Newton Chambers Management Company have previously sent you images of the above in 

their objection, and know that neighbours are greatly unhappy with this proposal.  

 

The commercial units on the ground floor of Newton Chambers were designed to be A1 retail units. There 

is very limited existing soundproofing between these units and the apartments due to the design being on 

this basis. In addition, it should be noted that Newton Chambers' apartments, immediately above this 

salon, have large single glazed windows and will be particularly prone to noise impacts arising from the 

operation of a bar/events/coffee space as well as people standing outside smoking and drinking, as 

happens on Temple Street below other apartments. Newton Chambers is also a Grade II listed building 

which restricts changes to the original windows. 

 

I'm concerned about a bar being used for events after the hours the salon is closed, which could result in 

the primary use becoming a bar as opposed to a salon, with no restrictions in place to prevent this from 

happening if this license application is granted in its current form. 

 

I would like the applicant to engage with residents as no conversation has taken place to date. I would also 

request that the license is conditioned to be restricted to clients of the salon who are having their hair cut 

only and is only applicable during salon opening hours. 

 

On this evidence I hope that the current license application is refused. 

 

I have cc’d my local councillors and MP. 
 

As a resident, I would welcome the opportunity to attend the committee to present. 

 

Thank you. 

 

   Newton Chambers 

    Cannon Street 

Birmingham B1  
 

 

--  
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From:  

Sent: 10 August 2022 11:25 

To: To: Licensing; Councillor Albert Bore; Councillor Kath Hartley; Kath Hartley; MAHMOOD, Shabana 

shabana.mahmood.mp 

Subject: Re: Licensing Act 2003 (Grant) RE: The House of Bad Apple Hair, 8 Cannon Street, Birmingham, 

B2 5EP 

 

Dear Bhapinder, 

Thank you for your email. 

 

I wanted to reply to confirm that I continue to oppose this license application, and also to be clear about my 

opposition. 

 

If the license is for individuals to have a glass of wine or similar when having a treatment or getting their hair 

cut, then this is fine, and I am happy with this to be written into any license granted. 

 

However, given that the applicant has already agreed the below with the West Midlands Police, I remain 

adamantly opposed. 

 

Alcohol will only be sold to customers who are having a treatment within the salon (and their guests) 

or persons attending a prearranged hair industry related show or event held at the premise. 

 

This clearly indicates that there will be shows or events held at the premises after the 8pm close time of the 

salon - as we had suggested in the initial objection. This also indicates that groups of people could attend, 

with one having a 'salon treatment' but all drinking. As outlined in the initial objection email this could result 

in the primary use becoming a bar as opposed to a salon if this license application is granted in its current 

form. 

 

Also to clarify, the applicant has not made contact with residents living above the premises and I would 

welcome a conversation with them to address my serious concerns and opposition. 

 

Kind regards, 
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Appendix 6  
 

From:  

Sent: 09 August 2022 22:52 

To: Licensing   

Subject: Objection to Planning Application (App. No. 125959) 

 

Dear Sir/Madam,  

 

I own a flat in Newton Chambers on Cannon Street in the centre of Birmingham.  

I have recently learned that the new tenants of one of the commercial units on the ground floor of 

the building, Bad Apple Hairdressing, have submitted an application to Birmingham City Council 

for a license to sell alcohol from until 11pm 7 days a week (Application Number: 125959). I also 

understand that they have also now installed a substantial bar and are marketing the unit as an 

"event space and bar".  

As you may know, Newton Chambers is a beautiful Grade 2 Listed Building with its entrance on 

Cannon Street, one of the prettiest and most photographed streets in central Birmingham.  

Converting Bad Apple into an event space and bar is entirely out of keeping with the design of the 

building and the ambience in Cannon Street. More importantly for residents of the building, it will 

have a hugely negative impact on noise levels. Residential flats in the building have single-glazed 

windows and it is not possible to double glaze them given that the building is Grade 2 Listed. 

Further, the walls and ceilings within the building are thin. Noise levels caused by an event space 

and bar in the ground floor of the building will simply be intolerable for residents, especially those 

of us with flats on the first floor. The proposed hours (to 11pm 7 days a week) are equally shocking, 

especially for those of us with young families. The noise and disruption from the venue, coupled 

with the inevitable noise caused by clients entering and exiting Bad Apple (especially those after a 

few drinks), will deprive us of our right to live peaceably in our homes.  

I respectfully ask and strongly urge Birmingham City Council to reject Bad Apple's application.  

Kind regards, 

 

 

(Owner of a flat in Newton Chambers,     Cannon Street, Birmingham, B2  ) 
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Appendix 7  
From:  

Sent: 10 August 2022 13:13 

To: Licensing   

Subject: Alcohol Licence Application 125929 - Objection  

 

Good afternoon 

 

Application no. 125959 (licence to sell alcohol) - Bad Apple Hairdressing, Cannon St, Birmingham 

 

I wish to object to object to the above application for the following reasons in respect of the impact on the 

neighbouring residents of Newton Chambers: 

 

- Increased noise levels, particularly at antisocial times 

- Antisocial behaviour (alcohol etc.) 

- Safety concerns when accessing flats  

- Disruption to street usage for increased number of deliveries etc. 

 

Yours sincerely, 
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Appendix 8  

 
From:  

Sent: 11 August 2022 16:57 

To: Licensing   

Subject: Bad Apple Hair Salon – Alcohol License Application no 125959 

 

Dear Sirs,  

 

I am writing to register my concerns and object in the strongest terms to any alcohol licence being granted 

to Bad Apple Hair Salon. I understand their application is for a licence to sell alcohol between the hours of 

11.00 and 23.00 seven days a week and that in anticipation of being granted a licence they have already 

installed a substantial bar and are marketing it as an event space and bar. I own a second floor flat in 

Newton Chambers which is directly above the space now occupied by Bad Apple. Since I bought the 

property, the unit below was occupied by Jigsaw and other retail clothes outlets, all of whom were quiet 

and considerate neighbours with opening hours limited to normal office hours. Firstly, I am puzzled as to 

why a hairdressing salon feels the need to have an alcohol licence and to sell alcohol as though it were a 

pub or restaurant when its business is hairdressing. That is ridiculous and totally outside of expectations. I 

am concerned about the prospect of noise, anti-social behaviour late into the evening. Please do not grant 

this alcohol licence. Residents are entitled to quiet enjoyment of their properties without the noise and 

anti-social behaviour which usually go hand in hand with the availability of alcohol.  
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Appendix 9 
From:  

Sent: 11 August 2022 18:29 

To: Licensing   

Subject: Bad Apple Hair Salon - Alcohol License Application no 125959 

 

 

For the attention of the Licensing Team 

 

As a joint owner of a flat directly above Bad Apple Hair Salon, I wish to object to that business’s application 
for an alcohol licence. It seems entirely inappropriate for a quiet side street of retail and residential 

premises to have to accommodate the radical change in business use implied by this application. One of the 

attractions of living in Newton Chambers is that the street is generally quiet outside of retail hours. Serving 

alcohol late into the evening is the business of a pub and as with a pub, to grant this business a licence to 

serve alcohol in these premises during the hours specified will undoubtedly lead to a considerable increase 

in noise at an unsocial hour, together with the greater likelihood of anti-social behaviour. This cannot be 

the right solution for Cannon Street or its existing residents both commercial and residential and I ask you 

decline the application.  

 

Yours faithfully 
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Appendix 10 
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Appendix 11 
From: bw licensing   

Sent: 28 July 2022 09:25 

To: Licensing   

Cc: 'Gavin Mills'  

Subject:  RE: [External]: Re: Licensing Application - Cannon Street 

 

Good Morning, 

 

West Midlands Police have reviewed the premises licence application for Bad Apple Hair, 8 Cannon Street 

B2 5EP and are happy if the below condition is added to the licence then the licensing objectives will be 

met and promoted. 

 

The below condition has been agreed by the applicant, as per below email chain and is copied in to this. 

 

Alcohol sales will be ancillary to the premises operating as a hair salon. Alcohol will only be sold 

to customers who are having a treatment within the salon (and their guests) or persons attending 

a prearranged hair industry related show or event held at the premise.  

 

If the above condition is added to the premises licence then West Midlands Police have no objection to the 

application. 

 

Chris Jones 55410 

 

Central Licensing Team West Midlands Police 

 

From: Gavin Mills   

Sent: 27 July 2022 14:52 

To: bw licensing   

Cc:  

Subject: [External]: Re: Licensing Application - Cannon Street 

 

CAUTION: This email originated from outside of West Midlands Police. Do not click links or open 

attachments unless you are sure the content is safe. 

Hi Chris,  

 

We are happy with the conditions and pleased to moved forward. 

 

Thanks for coming today. 

 

Gavin 

Bad apple hair  
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Appendix 12 
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