Blrmmgham C1ty Councﬂ Llcensmg Sub Commlttee
1 September 2020. -

. Rose Supermarket o
159 Hagley Road Blrmmgham B16 SUQ

Documentatlon lodged on behalf of the I’remlses Llcence I—Iolder

.'Actmg for the Premlses Llcence Holde1 1 have g1ven fu]l 1ega1d to '
o ._- “The. hcensmg ob}ectlves set out in the L1cens1ng Act 2003
_ ““The Council’s Statement of Llcensmg Policy. -
S 6 The guldance 1ssued under Sectlon 182 of the Act

j 'I have attempted medlaoon w1th those Who have ob]ected via emalls Addltlonally, 1 have e

i had extensive meetmgs Wlth the L1censmg Enforcement Offlce1 (Shald Ah) and Pohce -

S o L1censmg (Mark Swallow)

'_West Mldlands Pohce have 1ev1ewed thls apphcatlon and are happy that If the cond1t10ns o

| - they suggested are included in " the ope1atmg scheduie, together. ‘with the opera‘ong :

conditions already offered by the apphcant ‘they therefore believe . that the | Ilcensmg

-‘ob]ectlves wﬂl both be met and plomoted All pa1t1es have agleed to thls

_. -"Llcensmg Enforcement condltlons have also been added 1n 01de1 to strengthen the_
.opelatmg schedule . o : : _

" ,. Apphed f01 Sale & supply of alcohol oﬁf the plemises Monday to Sunday 0900 2300 hlS

~ ‘Hight Responsrble Author1t1es could have ob]ected to this apphcatlon in 1e1atron to any of -

~“the Four Licensing Objectives, of these, I have liaised extensively with two and the other six,
have not considered it necessary. I therefore believe that this premises gives them no reason
~ for concern in its hours of ope1at10n or Ilcensable act1v1ty, and that it w111 uphold the four
' 11censmg ob]ectlves SR O - : S

- _'The followmg documents are attached in support of thls apphcatlon and wﬂl be fuﬂy :
utxhsed by the premxses hcence holde1 e :

'-i - 'Operatlons and staff tlalmng manual
Challenge 25 '

DPS Authorisations

Refusalslog

Incident log

Cov1d 19 - Rlsk Assessment

L Rob Edge (Dlrector) .
Llcence Leader Ltd.



P.r_em_ise_s i.ilcen;ce & | R.O'Se Supermquet_ 3
Site Operations | : S
- Training Manual

" 'This Operations and Training Manual contains instructions and guidance covering various
‘policies and procedures. _ e BEREE T Rithoane

'"-:‘_._The_intention.ofthis.m_anué_t isto

e - Assist in staff training :ahd'ré'\'r\'rarenes_s. S
s Actas an‘aide memoire’ for all staff = . - o

« - Referencing valuable information quickly and easlly .

"'« Providing guidance to staff as part of their on-going training and de_\'lé_l'op_m'entt_ o

" The Training Regime

All on-site staff must-read the fraining material provided and then satisfactorily pass the = -

“subsequent written test before b

. Supervisor {DPS) that they understand all of this then the DPS will not authorise that staff
“You are at risk _of _prose.cu'tion for making unadthbrised_ 's..ales'.' ' _ L RS

Refresher training must be undertaken at least on an annual basis, to sell alcohol anda number
- of refresher.qui__z_ze_s s_ho_uld take place fo help in testing all s__taf_f_and_ their knqwledge. : '

 Due Diligence Measures , | o
-+ Staff are to satisfactorily undertake a training questionnaire - all questions to be answered

- correctly.

~« Training Statem'ent is to be signed by' _s_taff__.r_n_en{b_er__and-'cou_hters_ign_e_d_; by Desi_gﬁated

- Premises Supervisor (DPS). e :

« Staff Authorisation sheet, to be signed by staff __mer_n'ber_and countersigned by the
~ Designated Premises Supervisor (DPS). BTN SRR

“The Premises Licence Holder rhay also consider pu't_ting staff members forward to sit the APLH.
- ={Award for Personal Licence Holders} exam if there is a likelihood of them becoming a DPS
“in the future. For further details, please contact Licence Leader Ltd, or any other reputable -

- Licensing consultant.

A'Il.sta_ff _tr_aining. is to bé’ properly .re'corded, as wéll as individu,al staff authorisations to sell
alcohol, and retained in the premises licensing foider and -kept on the ‘premises. The

. DPS/Manager should complete both the alcohol training statement sheet and the authorisation
record sheet. ‘Al staff will be issued with their own confirmation of having received their initial .

‘training, whether under this regime or any alternative proprietary system, keeping the originals .

- - for your own records. " All staff will be listed on the authority record and it should contain’their

_signature .as -proof of their understanding of the training they have received and the
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. _ eing authorised to sell alcohol. It is important that this '_ |
" information .is understood, should .a staff. member not. satisfy the . Designated Premises.



o responsrb|l|tres that they hold in the. sale of alcohol Subsequently as, staff are re-authonsed to _'; _' "

" sell alcohol on a regular basis this should form part of the refresher training and they are . :

_indicating by signing the authority sheet agarn that they are still fuIIy conversant with the rules _
: -relatlng to the sale ofalcohol ' S _ -

. -New staff members should then be added as theyjom subsequently S|gn|ng agarn ona regular
" basis thereafter, after each refresher The alcohol training and.authority sheets are designed . -
- for quick reference by any of the Responsmle Authorities, which may visit the prermses and for .

g you to |dent|fy and mamtarn all trarnmg reqmrements up to date - ' : SR

. Premrses llcence chensable Actrvrtles e

~You can-only carry. out the sale of alcohol off the premlses dunng the Ircensable hours of the

) _premises licence. The. penalty for selling outside permltted hours is substantlal - and may TR

- lnclude a possrble rewew of the premrses Ircence

- Staff Authorlsatlon

[ ~Under the terms of the grant of the premises Ilcence It is an offence for a person to serve alcoholl St

_-to anybody unless they have been authorlsed to do so by a personal l|cence holder R

'Underage Sales T e R _ _ )
It is an offence to sell alcohol to anyone under the age of 18 or to anyone purchas:ng alcohol

oy ‘on behalf of someone under the age of 18. ltis.an offence for any person under the age of 18 - ey

to buy or attempt to buy alcohol. Itis an offence for anybody under 18 to sell alcohol unless R

. authorised to do so by a responsible person Responsmle persons are deflned as:.
~~*The Premises Licence Holder -~ : S - B
e The Desrgnated Premises Superwsor (DPS) ' : - _

. * An individual aged over 18 authorised (ldeally in wntmg) to selI alcohol for consumptlon off the -

. premlses by elther the Premlses chence Holder or the Desrgnated Prem|ses Supervrsor

ot is an offence to allow alcohol to be served to someone under 18 if the staff member could .

~ have .prevented it. If a “‘Challenge 25 scheme is adopted, then each customer wishing to
.. purchase alcohol who is unknown to the cashier serving as a person who is over 18 years of
“age must be asked for satisfactory identification to prove their age. If they cannot or are not .

asked,; then the staff member may be commlttmg an offence shoulcl the condltlon wordlng be ..

- specific in this regard. -
“If a customer ‘looks, under 25 they l\llust be challenged to prove that they are over 18 by _
~producing photographic proof of age, which must include a photograph and state the full date of -
birth of the customer. The only forms of proof of age that we will accept are: :
‘+ A passport : . :
+ A photographic new style driving licence
e A PASS accredlted Proof of Age ID card such as: The Cltrzen Card

' --{_Do not accept any other form of ID under. any crrcumstances
| ﬁNote the penalty for. the member of staff selling atcohol to an under aged person ranges
- from a fixed penalty notice to a criminal conviction and a substantial fine. You must-
© . ensure that you are completely satrsfled as to the customer s age BEFORE you make the
fsale ' : T :

i "Do not ask staff members or "take someone’s word’ that, they are over 18 and always use
CHALLENGE 25 . _ |
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a _'.;DUE DlLIGENCE PROCEDURE

- Alt staff are to be regularly briefed. on the foIlowang toprcs:
: ii Test purchasing '
i Age restricted products
iv How to check proof of age .
v Follow the guidelines
vi What the law says ' .
il Due Dllrgence procedures AR,

Protectron of Chrldren from Harm L

| '-To protect chrldren from harm and comply W|th the law the vast majonty of retarlers take under T

- ‘age .sales very senously There can be major consequences for businesses, Jlicensees AND -

- “individual members of staff.. Penalties for breaking the law include substantial fines, loss. of - |

- licences, even |mpr|sonment lndlvrdual members ofstaff may be takento court and prosecuted Y
‘ -They could also Iose thelrjob . . SIS ST

L Tradmg Standards & Poirce are amongst the Responsrble Authontres who are consulted on - |

. - licence applrcatlons under the Licensing Act 2003. if a licence holder sees and the staff are not L

- following the guidelines outlined in this booklet then these matters may be raised during the -
licensing process. Any evrdence of underage sales can also tngger a review, whrch could lead R

to loss of the chence

U Testpurchasmg PR AR i RERERI L o

- Trading Standards and the Pollce (somettmes together) check that the law is followed and can

" _carfry out test purchases of all age-restricted products as part of their enforcement dutres The -
oo test purchases are made W|th volunteer young people who are to Iook the|r age i - E

' 'These fest purchases follow procedures supported by the government They are. allowed as

~ -evidence of underage sales. ‘Following these guidelines and asking for. proof of age and -
" receiving appropriate proof (asking by itself is not a defence), should make sure that you do not
. make an illegal sale Samples of “proof of age are shown on the photo cards poster in the R
* - support material - : : . '

Age restricted products age restrrctrons .

o Alcohol Products . ... 18

5 _ By followmg the rules regardrng age related products it will help you show you are takmg ‘all
‘reasonable precautions and exercising all due diligence’. This.is legal-speak to say that you
must have behaved in a way that can provide a defence in law if an illegal sale takes place You

‘must be able to show that you are doing all that you possibly can to make checks ThlS is What o o

the courts would took at should an lllegal sale take place

How to check proof of age 7 . - - '
If a customer who looks under 25 and asks to buy an age restncted product ask for one of the .
~ prescribed forms of proof of age and check it. If appropriate proof of age cannot be produced,
- you must refuse the sale and make an entry in the refusals register.” You must only accept proof
- of age with date of birth and a ‘photo. Remember to check that the photo matches the customer -
- and that you can see thelr face clearly, rncludlng askrng them to remove hoods and caps. -

Proof of age cards need fo carry a PASS hologram to show that they are part of an approved

~ ‘scheme and have been correctly issued. When you see a genuine PASS logo you can be more .

confident that it is valid proof. of age however there are good forgenes in crrculatlon Please see
' 'over page for checks. u o -
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T Always follow these checks R
: - 1. Check that the PASS hologram is' genume and flush W|th the body of the
Coecard.
- 2. Check that the photo matches the person usrng it and that |t is prlnted
on the card, not just.stuck an top of it. Ask. them to remove helmets
hoods and sunglasses if you are not sure.

. '3..Check that the date of birth is properly prrnted on the card and that you S

" have calculated the date of birth correctly. :

. 4.Check that the card has not been tampered W|th in any way _
5, Check the person. If you are unsure about any of the above you must
- and have the right to, refuse the sale, _ _ SN

_+ Acceptable proof of age mcludes o
'+ 10-year passport : :
-+ Photo dnvrng Elcence L
s Citizencard G
“PASS g accredlted proof cf age card scheme

A -.There are fake proof of age cards about 50.if you are unhappy W|th a carcl for any reason refuse,. RN

“the sale. ltems such as birth certlfrcates and national insurance cards are not. good enough. - i_: _'
" They carry no. photo so can be passed between frrends Legally you - have the right to refuse o

_sell to anyone whether over or under age if you are unhappy wrth the sale in any way

R REMEMBER lf in doubt Refuse the sale '

o '- Don' t try to judge ages Only accept approved proof of age cards W|th photos and date of blrth .
« Follow the ‘Challenge 25 Rule’ and ask for proof of age from anyone who does not look over. -

25, Remember, if you guess wrong you could end up in court! = "~

: s Know when dafes of birth wrli be correct Are they 18 yet’? Just havmg todays date wrth the -: 5

‘relevant year of birth will do! =

"« Fillin a ‘refusals book' each tlme a refusal takes place The DPS shouid check entrles regularly _ y

"o make sure all staff are using the register.

"+ Do not sell to an adult you suspect of buying. for under age young peop!e It is an offence for :

an adult to buy alcohol on behalf of someone under 18. This is known as. proxy selling.
. Support colieagues when they refuse sales Et can be drffrcutt to say ‘no.’ o

: Aicohol

-_.:The age at whlch product alcohol can be legally served and bought is 18. Do not sell to over

18s who you think may be purchasing for under 18s. Both the owner of the business and the

. seller may commit a criminal offence if alcohol is sold to an under 18. If you are found guilty of -

- selling alcohol to a person under 18 the premises licence to sell alcohol is at risk.
“Under 18s cannot legally purchase alcohol. Always ask for proof of age before you serve and
check the details. You can face prosecution and a criminal record or alternatlvely the polrce can._

< issue on the. spot frne if under age sales are made '

? .Checkmg Proof of age ' L -
. When you ask somebody to produce proof of age in order o complete a purchase you must.
- ensure that only an approved form of rdentrfrcatron is accepted and that you check |t correctly
" Only accept - . o _
+ » Avalid passport - '
A European style photo dnvrng licence
« A PASS accredited cards such as a Citizen card
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| A:l_t_nrays ask for the _identitication t_o be_‘ha_nded t'o you for a_ut_hentlcation purpo.se_s |

~Check that

T _i. Passport _

.« not altered in any way -

- = the passport date - itis valrd

_» the photograph - it belongs to the customer

- .« date of birth - the customer |s old enough to complete the purchase
-"rl European style driving licence - : R i

- s not altered in any way

-+ the licence date - it-is valrd -
« the photograph it belongs to the customer :

s date of brrth the customer |s old enough to complete the purchase

i :III PASS cards SIS

S v, The customer

-+ not altered in any way SRR ' ' : B
- sthe card is completely flat with no raised edges around the photo or PASS logo s
- reject the card if it is not flat .. . 3 i
- «the PASS logo hologram 3D effect is workmg
. .»the card date - it is valid - :
the photograph it belongs to the customer R L L
+ date of birth - the custorner is old enough to complete the purchase e

e matches the photograph on the card
L.eis not acting suspiciously - S
. has not altered the card offered in any way

'_ “If you are in any doubt about the validity of the identification offered or the age of the customer .- e
- _even with the ;dentlflcatron you MUST refuse the sale and record the detalls in the refusals R
"_:book o : : » ' DR

: What to watch out for regardmg the ID of a person who is possrbly under the mfluence Lo .
- of alcohol. . L . _ . :

~ ‘Signs of lntoxrcatmn -
" There are many signs that a person may drsplay as they become mtoxrcated As blood alcohol o
Eevels rise, drfferences can be notlced in coordmatron appearance speech and behavrour Lo

_ ‘An mtoxrcated person may typrcally show some of the foﬂowmg srgns

. Behavrour and Physu':al Slgns
~ -Becoming loud, boisterous and dlsorderly Droppmg possessmns rambling conversation,
becoming argumentatrve Fumbling and difficulty in picking up change Loss of train of thought
. e.g. forgot to pay for goods.Annoying other customers and staff Swaying and . staggering
Difficulty in paying attention Becoming incoherent, slurring or making mrstakes in speech._
Difficulty walking straight Not hearing or understanding what is being said '

- Becoming physically violent Bumping -into fixtures/other customers Drowsmess dozrng or
- sleeping while in premises becoming bad tempered or aggressive Glassy/bloodshot eyes and -
" lack of focus Observe customers in difficulty lighting cigarettes whilst outside the premises using

B ~ offensive language. Falling, Vomiting Exhibiting mapproprlate sexual behaviour. Ftushed Face
- Drshevelled Clothrng Person smells of alcohol ' = L . :
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- ourv 'ro REFUSE SERVICE

o ¢ ltis your duty to refuse to serve under 183 and you must refuse to serve a person :f they are or
e appear to be drunk N o . _ _

= How to refuse a sale '

" Sometimes refusmg a sal'e W|I| make the customer angry Here are some tlps to help you handie :

o g -dlfflcult refusals -

i Ask for proof of age Thls helps the srtuatlon as rt is not a d|rect refusal It says that you wrll .

TR _make the sale rfthey can produce valld proof of age Only accept proot of age W|th a photo and ) L
i only |t you are happy it is correct IR _ .

_.Refuse polltely tf necessary repeat your refusal clearty

- :._'Keep calm. Do not get into an argument.”

e {Explam br;efly, why you cannot sell. Try. saylng T
oo e 'mosorry; | if | serve you 1 might be breakmg the taw
+ 'We have a policy of *no proof of age, no sale.”. :
: ‘Our company pollcy is not to selt these products to young peop]e

-_'Show customers notrces posters and stlckers tnat mdrcate you WI|| not serve alcohol to. "

' ‘_fiunder 18s or sell other age restncted products ’ o

S :_Be posrtlve in your refusal Ha\re a flrm tone of voice, be confldent and use dlrect eye contact RN
..~ The law is on your side and you ‘are domg the right thmg ' - - : '
L :Calt your superwsor or manager for support if necessary

: ,Record detatls in your prernlses refusal reglster S
- Report incidents where you have felt threatened and/or |nt|m1dated

e Remember, you commit an offence i

+ You sell alcohol to a person Who is under 18
- *You allow alcohol to be sold to someone who is under 18 when you could
have prevented that sale - : : : . :
« You sell alcohol to a person who is drunk B - L -
+ You sell alcohol to a companion of a person who is drunk for the drunken o
‘Person’s consumption .
*You allow alcohol to be sold to someone who is drunk when you could have
s - ‘prevented that sale
On the spot tlxed penalty, notices can be lssued for serwng alcohol to someone who is drunk or
under age with prosecution also being a possibility. :
If someone is drunk or disorderly they can be ejected from the prem;ses and the Pollce must
“assist if requested to do so - if you think a customer should be ejected please ensure that you
“seek assistance from a colleague and follow your company procedures in order to deal wrth the ,

L rncrdent properly and safely

Keep catm Do not get into an argument Expla:n brleﬂy, why you cannot sell. Try saying
e f'm sorry, if | serve you | m|ght be breakmg the law.”- ~‘We have a pohcy of 'no proof of age, no
--sale o _ ‘
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Training for Staff

llllember of staff [Full name]

DPS or Personal Licence Holder deliverlng

trammg [Fu!l name] S

o A.new checklist will'beused'to record w.he.n‘ B

o anew staff member is appomted .
e changes to the premises licence or poltcres have occurred
ve when carrylng out refresher tralnlng for, exrstmg staff R

Thls is paramount fo our- busrness and to demonstrate that we are showmg our best endeavours to
compEy W|th the requrrements of our premlses Ircence and the |ICBﬂSEng objectlves of 2003 chensmg Act -

s _'What the Iaw says about selllng alcohol & the penalty staff and the busaness
- |-can face If an underage sale occurs‘? ' S .

'

- That the premises must hold a premlses Ilcence to seII alcohol That they
understand what the llcence requires and the consequences for them and: the

i business should any person seli alcohol in breach of any aspect of the R

o Jaicohol licence.

What the alcohol licence and conditions of the operating schedule require.
~ | EG:{i] ensuring alcohol is only sold during licensing hours, {ii] mandatory

| conditions as well as any conditions that are set out in the Annexes to the
alcohol I|cence that are specmc to our mdrwdual premlses

Why selling alcohol underage and underage dnnk:ng is a problem for local
communltles as well as the harm caused to underage dnnkers themselves’?

_ What ourpollcy is for challenglng customers for proofofage? _

' What our shop pollcy Is, for the types of proof of age (ID) staff should accept'?’ |

o jl—low to operate any ‘till prompt’ system installed? -

The signs to Iook out for that the customer may be buylng a[cohol for others
who are underage ( Proxy purchasmg }?

| - What staff should do if they suspect the person they are serving is a ‘proxy

o fete?

N purchaser ?

Where and how to record any refusals to sell, challenges for proof of age use
.of fake ID or any other mmdents such as aggressive or abusive customers

. Rose Supermarket MM g StaffTraining/Ops_ Manual :
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' "Why at lS |mportant to record mmdents/refusals to sell‘?

The law that staff under the age of 18 are not aiiowed to sell alcohol to anyone.

and the consequences for breaklng thls an’-’

-_What the policy is f_or an under 18 year -old to get authorlsatlon for saies_

mvolvmg aicohol’?

Rose Supermarket MM - ‘Staff Training/Ops Manual
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IF YOU ARE LUCKY
ENOUGH TO LOOK UNDER
25 YOU WILL BE ASKED

TO PROVE THAT YOU ARE
AGED 18 OR OVER WHEN
YOU BUY ALCOHOL

IF YOU ARE UNDER 18
YOU ARE COMMITTING
AN OFFENCE IF YOU
ATTEMPT TO BUY
ALCOHOL

o

WWW.CHALLENGE25.0RG




. Premlses Llcence Number

DESIGNATED PREMISES SUPERVISOR (DPS)
| AUTHORISATION |

| Ros_e Su pe._rm.ark.et- |

T R R A bemg the DeS|gnated Premlses S
Super\nsor (DPS), and the. holder of a Personal Licence am the person m a pOSEtIOﬂ _
-of authonty on the premlses known as: : '

o Personai chence Number

- hereby authorlse the foIIowmg named personnel to seti and supply alcoho! to
comply with the I|censmg law and the licence cond|t|ons attached to the Ilcence _
This belng etther when | am present on the premlses orin.my absence ‘away from _
the premises. I can always be contactable on the followmg tetephone number o

NAMES OF AUTHORISED PERSONS

I, being aperson named below am aware of and accept my respon3|b|llt1es under
the Licensing Act 2003 and will endeavour to comply in accordance W|th the '
~ licensing Iaw and the licence conditions attached to the licence, - :

Name o Personal Ilcence Non-Personal Licence

_Number (If applicable) | Holder (Please tick)

- Designated Premises Supervisor

Name:

. Signature: ,
Date: = . o . _ - _ 2020 '_
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