CASE DUTLINE

BIERKELLER ENTERTAINMENT COMPLEX
196-209 EROAD STREET
BIRMINGHAM
B15 1AY

APPLICANT: BURNINGNIGHT LIMITED, 4™ FLOOR, SOVEREIGN HOUSE,
1-2 SOUTH PARADE, LEEDS, L515QL

Applicant and Application

Burningnight Limited is a substantial company having a number of licensed outlets including
Bierkeller Entertainment Complexes in the centre of Leeds, Manchester, Liverpool, Cardiff,

Nottingham.

The sites in Leeds, Cardiff and Nottingham sit within the Cumulative Impact Policies of those
clties.

Liverpool is just outside the Cumulative Impact Policy Area and Manchester does not have a
Cumulatlve Impact Policy,

New sites are shortly to open in major cities in Scotland.
All sites promaote the licensing objectives and none have been reviewed.
The company is one of substance and as part of this application will spend circa £2 million on

refurbishing the vacant unit at Broad Street Birmingham. These premises have been vacant fora
significant period since the previous operation - Brannigans - failed and went into administration.

There will be a compelling number of jobs created (in excess of 80+ new jobs).

The premises are an entertainment complex where each room will have its own themed
entertainment - entertainment is a key companent.

The premises are modern and fit out to a high standard with a significant amount of
furniture/seating - areas are bookable and there Is waltress service,

The premises will have a significant food led operation particularly during the daytime. There is a
different theme of food in each of the three rooms - the menus change frequently.

The premises are ideally situated to cater for the daytime trade and offer signlficantly more
choice than their competitors.

The Blerkeller Complex will add a vibrant use to a "dead frontage” and introduce a quality
operation to the heart of one of the maln entertainment areas of Birmingham.



Points of difference from other aperators on Broad Street

-

Increased food serveries/menu offers throughout the day and different themes in each room.
Increased entertainment package,

Miarketed for an alder clientele,

Pre-booking and selling of packages in the Bierkeller when opened {malnly on weekends) -
entertainment and food are a major part of the package.

Significant investment in all systems and back of house.
Evidence in other cities that their competitors have had to improve thelr offer to compete.

see the Impact of thelr unit in Cardiff through Mr Butterworth's report - zero crimes and strong
relationship with Police and the Local Authority.

Cumulative Impact Policy and impact of the Premises Licence

14.1 "The Cumulative Impact of licences In @ particular area may lead to the area hecoming

saturated with premises of a certaln type, making it a facal point for large groups of people, and
thereby creating exceptional problems of crime, disorder and nulsance over and above the

impact from the Individual premises themselves.”

14.3 “The effect of a speclal policy is to create a rebuttable presumption that applications for
new licences/certificates or material variations to existing licences would normally be refused
unless It can be shown that the premises concerned will not add to the Cumulative Impact on the
licensing objectives being experlenced.”

14.4 “The Council recognises that any special palicy regarding Cumulative Impact is not absolute
and where licences will not add to the Cumulative Impact, or where no relevant representations

have heen received, the licence will be granted”

14.9 “For any application In these areas the Council will expect the applicant to demonstrate the
steps it will take to promote the licensing objectives.”

mwhere relevant representations are made the council will consider the applicatlon on its

individual merits and decide whether to apply the special policy.”

“WHERE IT IS OF THE VIEW THAT THE APPLICATION IS UNLIKELY TO ADD TO THE CUMULATIVE
IMPACT ON THE LICENSING OBJECTIVES THE APPLICATION WILL BE GRANTED."

Relevant Sections of Birmingham City Councll "Big City Plan" Strategy

At Tab 6 of the applicant's evidential bundle the relevant sections of the city centre master plan
dated July 2011 have been reproduced.



s The premises fall within the Westside and Ladywood quarter and it is acknowledged that Broad
Street acts as a focus for entertainment activities,

o The document highlights that “the recent history of Westside is a success story; the Brindley
Place, Mallbox and Atwood Green Regeneration Projects have created diverse and vibrant areas.
The Quarter plays a major part in the economy of the wider city centre.

e "The Broad Street corridar will be the focus for investment and improvement to the public realm.
The City Council will work In partnership with the Broad Street Business Improvement District
(BID) to bring forward Improvements which will support the role of Broad Street as a key artery
into the city core and a centre of entertainment and leisure uses.”

e It is submitted on behalf of the applicant that the bringing back to life of this redundant building
fits in with the strategy of this document. There have been quality new operators enter this area -
with Five Guys Burgers and Deltic (formerly Luminar) taking over the troublesome Gatecrasher

unit.

Planning Permission

e« The premises secured planning permission [n 1997 for change of use to become a café
bar/restaurant and licensed music venue with bar/restaurant and external alterations to the

front.
e The premises have always since that time been designated for entertainment use.

e It Is critical therefore that these premises must offer “licensed music and dining” as well as the
sale of alcohol and open for business during the daytime as well as later hours. It Is therefare
submitted that this application fits within the current planning permission for these premises.

Conclusion

e The premises and their style of operation will promaote the licensing objectives - Comprehensive
operating schedule / conditions offered.

¢ |f the application is granted with the measures suggested and the operational style the premises
will aid dispersal of people from this hot spot area - as has been found to be the case In other city

centres, particularly Cardiff.

e The Premises Licence, if granted as applied for, would be a benchmark licence for the centre of
Broad Street. The measures offered to promote the licensing objectives are far in excess of other
operators in Birmingham/the immediate vicinity.

e The benefit would be the bringing back to life of a redundant building with a significant financial
Investment and a creation of a significant number of jobs.

e The Premises Licence holder promotes the licensing objectives In other Cumulative Impact Policy
Area’s and has reduced the Impact of its operation to focus on the localised issues of Broad

Street.



The premises will not open as late as other premises within the vicinity and will cater, in the
main, for an older client base than existing premises In the vicinity.

The premise licence holder will offer a daytime vibrant business which will add to the Councll's
core strategy for development in Broad Street,

There has been no evidence produced to suggest that the operator wlil not be able to promote
the licensing ohjectives, as he does elsewhere. In this case the applicant is supported by the High
Court case of R (on the application of Daniel Thwaites PLC) v Wirral Borough Magistrates Court
[2008]EWHCE38(admin) in which Mrs Justice Black stated that cases such as these must be
Judged on “real evidence”,

Paddy Whur
Waoods Whur
Devonshire House

38 York
Leeds
LS1 2ED

Place



Birmingham City Gouncll

Application for a premises licence to be granted
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If you are completing
this form by hand please wrile legibly in black capitals. In all cases ensure that your answers are inside the
boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I/We __ Bumingnight Limited

(Tnsert name(s) of applicant}
apply for a premises licence under section 17 of the Livensing Act 2003 for the premises described in
Part I below (the premises) and I/we are making this application to you as the relevant licensing
authorily in aceordance with section 12 of the Licensing Act 2003

Part 1 - Premises Details

Fostal address of premises or, if none, ordnance survey map reference or description

Bierkeller Entertainment Complex
196-209 Broad Street

Post town Birmingham Posteode B151AY

Telephone number at premises (if any)

Non-domestic rateable value of premises £106,000.00

Part 2 - Applicant Details

Pleass statec whether you are applying for a premises licence as
Please tick as appropriate

a) ant individual or individuals # [ please complete section (A)

b) a peraon other than an individual *

1. asalimited company please complete section (B)

ii,  msa partnership please complete section (B)

iii, msanunincorporated association or please conplete section (B)

000X

iv. other (for example a statutory corporation) please complete section (B)




c) a recognized club please complete section (B}
d} a charity please complete section ()
e} the proprietor of an educational establishment please complete sectivn (B)

f) a health service body please complete section {B)

OO000O004d

g) a person who is registered under Part 2 of the Care please complete sectivon {B)
Standards Act 2000 (c14) in respect of an independent

hospital in Wales

ga)  aperson who is registered under Chapler 2 of Part 1 of [] please complete section (B)
the Health and Social Care Act 2008 (within the
meaning of that Part) in an independent hospital in
England

h) the chief officer of police of a police foree in England ~ [[]  please complete section (B)
and Wales

* M you are applying as a pm:uﬁ deseribed in () or (b} please confirm:
Pleaze tick ves

I arn carrying on or proposing to carty on a business which invalves the use of the premises for B
licensable activitics; or
[ am making the application pursuant o a
gtatutery function or E]l
a function discharged by virtue of Her Majesty’s prerogative ]

{A) INDIVIDUAL APPLICANTS (fill in as applicable)

Mr [ . Other Title (for
Mrs [ Miss  [] Ms [ cxample, Rev)

Surname First names /

I am 18 years old or over ‘45/ Please tick yes

Current postal address if
different from premises
address

Post town /// Postcode

Diytime Mlcphune number

E- address
optional)




SECOND INDIVIDUAL APPLICANT (if applicable)

Mr [] Mrs [] Miss [] Ms [ Eltll::‘l]}:ﬂ;g?r /

Surname First names /

I am 18 years old or over Ol //F&sc tick ves

Current postal address if
different from premises
address

Post town / Postcode
Daytime cﬂnmyelﬁune number

EW&
(optitnal)

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate please give any
registered number. In the case of a partnership or vther joint venture (other than a body corporate),

please give the name and address of each party concerned.

Name

Burningnight Limited
Address

4th Floor

Soversign House

1-2 Bouth Parade
Leeds

L81 50QL

Registered number (where app'jical:-le)
0730095

Description of apﬁlif:ant (for example, pattnership, company, unincorporated association etc.)
Limted Company

Telephone nutber (if any)

E-mail address (optional)




Part 3 Operating Schedule

‘When do you want the premises licenee to start? ) ﬁf}s }I;HT: [ |‘ﬂ]YY[ |

If you wish the licence to be valid only for a limited period, when do you MM Y‘r"f‘r’

wanl it to end? | I _1

Please pive & goneral deseription of the premises (please read puidance note 1)

The venue will be & mixed entertainment premises that will be split into a Gernan themed Bierkeller with
live music and German food, 'a Sports bar with American st1¢ grill dining showing live sports on screens,
and & World Beer and Food Brand with world beers paired with foads from around the world.

Ff 5,000 or more people are expected to altend the premises at any one time, | NIA |
please state the number expected to attend.

What licensable activities do you intend to carry on from fhe premises!

(Please sec sections 1 and 14 of the Licensing Act 2003 and Schedules | and 2 to the Licensing Act 2003)

Please tick any that

Provisiom of regulated enterlainment
apply

O

a)  plays (i ticking yes, fill in box A)

4|

by films (if ticking ves, fill in box B)

¢)  indoor sporting events (if ticking yes, fill in box C})

d)  boxing or wrestling entertainment (if ticking yes, fill in box I
e)  livemusic (if ticking yes, fill in box E)

f)  recorded music (if ticking yes, fill in box F)

g)  performances of dance (if ticking yes, fill in box G)

0 B K XK ORX

anything of a similar description to that falling within (e}, (f) or (g)

h) (if ticking yes, fill in box H)




Provision of late night refreshment (if ticking ves, £ill in box I}

Supply of aleohol (if ticking yes, fill in box 1) B

In all cases complete boxes K, L and M

A

Tlays Will the pexformance of a play take place indoors T
Standard days and timings | or outdoors or bath — please tick (please read Indoors

(please read guidance note | guidance note 2) pd

6) Du?v( ]

Day Start Pinish //ﬁ:;th ]

Mon Please give furlher delaily here (please read guidarice note 3)

Tue

Wed lays (please read goidance
note 4}

Thur

Fn INan standard timings. Wherce you intend to use the premises fur the

performance of plays at different times to those lisied in the column on

the left, please list {please read guidance note 5)

Sat //

=




B

Wil the exhibition of films take place indoors or

Films

Standard days and timings | outdoors or both — please tick (please read guidance Indoors X

(please read guidance note | note 2)

6) Cutdoors |

Day Start Finisgh Both 1

Mon 09.00 02.00 Please give further details here (please read guidance note 3)

Tue | 09.00 | 0200

[ Wed po.o0 | 02,00 State any seasonal variations for the exhibition of films (please read

guidance note 4)

Thur | 09.00 | 02.00

Fri 09,00 03.00 Non standaurd timings. Where you intend to use the premises for the
exhibition of films at different times to those listed in the column on the
left, please list (please read guidance note 3)

Sat

4 0 6300 Al the start of Brtish Summertime, the terminal hour for all licensable

aclivities shall be extended by one hour,

Sun 0e.00 | 02.00 From the end of permitted hours on New Year's Eve, to the start of permitted
hours on New Year's Day.

C

Indoor sporting events
Standard days and Gmings
{plense read guidance note

Please give further details (please read guidance note 3)

6)

Day Start Finish

Mon | 09.00 | 02.00

Tue 09.00 02.00 State any seasonal variations for indoor sporting events {please read
puidance note 4)

Wed | 09.00 | 02.00

10




Non standard timings. Where you intend fo use the premises for indoor

Thur | gg.00 | 02.00
sporting events at different times to those listed in the column on the left,
please list {please read puidance note 5)

Fri

& 09.00 03.00 At the start of British Summertime, the terminal howr for all licensable

activities shall be extended by one hour.

Sat 09.00 | 03.00 From the end of permitted hours on New Year's Eve, to the starl of permitted

| hours on New Year’s Day.
Sun | 09,00 | 02.00
D

Boxing or wrestling
entertainments

Standard days and timings
{please read guidance note

Will the boxing or wrestling entertainment take /ﬁ
place indoors or eutdoors or both — please tick Indoors /

{please read guidance note 2)
Dwars/ O

6)

Day Start Finish //ﬁaih O]

Maon Flease give further details here (please read gud a:ﬁ::ﬂ figte 3)

Toe

Wed

Thur

_Fri Ndn standard timings. Where you intend to use the premises for boxing

or wrestling entertainment at different times fo those listed in the column
on the left, please list (please read guidance note 5)

Sat ,/

Sll]/

11




E

Live music Will the performance of live music take place

Standard days and tmings | indoors or outdoors or both — please tick (please Indoors X

{please read guidance nete | read guidance note 2)

&) Cutdoors |l

Day Start Finish Boath 1

Mun 09.00 g2.00 | Please give further details here (please read guidance note 3)

Tue | 0900 | 0200

Wed 09.00 02,00 State any seasonal variations for the performance of live music (please
read guidance note 4)

Thur | 09.00 | 02.00

Fri (0,00 03.00 Non standard fimings. Where you intend to use the premises for the
performance of live music at different times to those listed in the column
on the left, pleage st (pleaze read guidance note 5)

Gat ;a0 02.00 At the start of British Summeriime, the terminal hour for all licensable
activities shall be extended by one hour,

sun 09,00 02.00 From the end of permitted hours on New Year's Eve, to the start of permitted
hours on New Year's [lay,

F

Recorded music
Standard days and timings
(please read guidance note

Will the playing of recorded music take place
indoors or outdoors or both — please tick (please Indoors X

read guidance note 2)

&) Outdoors ]
Day Start Finish Both O
Man gooo | o200 | Elease give further details here (please read guidance note 3)
Tue 09,00 02.00
—Wnd 09,00 gg: ] State any scasonal variations for the playing of recorded music (please
read puidance note 4)
Thur | 09.00 | 02.00

12




Non standard timinpgs. Where you intend to use the premises for the

Fri 09.00 | 03.00
playing of recorded music at different times to these listed in the colunm
on the left, please list {please read guidance note 5)

Sat

= 02.00 63.00 At the start of Brtish Summertime, the terminal hour fur all licensable

activities shall be extended by one hour,

Sun 09.00 | 02.00 | From the end of permitted hours on New Year’s Eve, to the start of permitted
hours on New Year’s Day.

G

Performances of dance
Standard days and fimings
(please read guidance note

Will the performance of dance take place indoors
Indoors <

or outdoors or both — please tick (please read

guidance note 2}

a) Outdoors ]

Day Start Finish Both ]

Mon 09.00 02.00 | Please give further details here (plense read guidance note 3)

Tue 09.00 02,00

Wed 00,00 02.00 State any seasonal variations for the performance of danece (please read
guidance nate 4)

Thur | gg.00 | 02.00

Fri go.00 | 03.00 | Nonstandard timings. Where you intend to use the premises for the

== —| performance of dance at different times to those listed in the column on

the left, please list (please read guidance note 5)

Sat i . . .

! 09.00 03.00 At the start of British Summertime, the terminal hour for all licensable

activities shall be extended by cne hour,

Sun 09.00 | 02.00 | From the end of permitted hours on New Year's Eve, Lo the start of permitted

hours on New Year's Day.

13




H

Anything of a similar
description to that falling
within (e}, (f) or (g)
Standard days and timings
(plense read gnidance note
6)

Please give a description of the type of entertainment you will be providing

Day Siar Finish | Will this entertainment take place indoors or Indoors ]
outdoors or hoth — please tick (please read gnidguce

Mon note 2) Outdoors ]

Both []

Tue Please give further details here (pleas@ read guidance note 3)

Wed

Thur State any seasonalvariations for entertainment of a similar description to
that falling wi e or {g) {pleasc read guidance note 4)

Frd

Hat Non standard timings. Where you intend to use the premises for the
entertainment of a similar description to that falling within (e}, () oc (g}

7 at different times to those listed in the column om the left, please Jist
/ (please read guidance note 5)

Sun /

I

Late night refreshment Will the provision of late night refreshment take

Standard days and timings
{please read guidance note

place indvors or outdoors or both — please tick Indoors X

(please read guidance nole 2)

) Outdoors &
Day Starl Finish Both i |
Men 23.00 nz.o0 | Please give further details here (please read guidance note 3)

14




Tue | 2300 |02.00

Wed 2300 | 0200 | Siate any seasonal variations for the provision of late night refreshment
{please read puidance note 4)

Thur | 2300 | 02,00

Fri 23.00 03.00 Non standard timings. Where you intend to use the premises for the
provision of late night refreshment at different times, to those listed in
the eohumn on the left, please list (please read guidance note 5)

Sat i . ;

: 23.00 03.00 At the atart of British Summertime, the terminal hour for all licensable

activities shall be extended by one hour,

Sun 23.00 02.00 From the end of permitted hours on New Year's Eve, to the start of permitted
hours on New Year®s Day.

J

Supply of alcohol Will the supply of aleohol be for consumption — On the

Standard days and timings | please tick (please read guidance note 7) premises O

(please read guidance note -

6) Off the 0

Premises

Day Start Finish Both )

Men 09.00 | o200 | State any seasonal variations for the supply of alcohol (please read
guidance note 4)

Tue 0900 | 0200

Wed | 09.00 | 02.00

Thur 09.00 02.00 Non standard timings, Where you intend tn use the premises for the
supply of alcohol at different times to those listed in the column on the
left. please list (please read guidance note 5)

Fn 09,00 03.00 Al the starl of British Summertime, the tenminal hour for all licensable
activities shall be extended by one hour,

Sat 09.00 | 03.00 | From the end of permitted hours on New Year’s Eve, to the start of permitted

B liours on New Year's Day,
Sun | gm0 | 02.00

15




State the name and details of the individual whom you wish to specify on the licence as designated
premiscs supervisor:

Marne
Bebecoa Moran

Address

Postcode |

Personal licence number (if known)

Issuing licensing authority (if known)

K

Please highlight any adult entertainment or services, activities, other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please read

guidance note B).

N/A

Hours premises arc open | State any seasonal variations (please read guidance note 4)
to the public

Standard days and timings
(please rend guidance note
6)

Day Start Finizh

Mon | g9.00 | 02.00

Tue 09.00 | 02.00

16



Wed | go00 | 0200

Non standard timings. Where you intend the premises to be open to the
public at different times from those listed in the column on the left, please

Thur | 09,00 | 02.00 | list (pleasc read guidance note 5)

At the start of British Summertime, Lhe terminal hour for all licensable

Fri 09.00 | 03.00 | activitics shall be extended by one hour,

From the end of permitted hours an New Year's Eve, to the start of permitted

Sat 00.00 03.00 hours on New Year’s Day.

Sun 09.00 | 02.00

M Describe the steps you intend to take to promote the four licensing objectives:

u) General — all four licensing objectives (b, ¢, d and ¢) (plense read guidance note 9)
1. Substantial food shall be available at all imes the premizes are cperating,

b} The prevention of crime and disorder

1. A CCTYV sysiem shall be installed to an agreed standard, as approved by West Midlands Police and
maintained and operated al all times when the premises are open to the public. The system will cover all
public areas of the premises including all entrances and exits, bars, seating areas, stages, public walloways,
quening areas, reception (excluding toilets) and external pedestrian areas mssociated with the premises,
Images will be kept for & minimum period of 31 days, The images will be produced to a Police or Counail
employee in a readily playable format as soon as reagsonably practicable.  There will be provision to train
staff to facilitate the above.

2. Plans indicating the positions of CCTV cameras to be submitted to West Midlands Police Licensing
Department prior to the premises licence being operated,

3. SIA registered security staff, if and when needed shall be on duty at the time the premises open to the
public until it closes at a level risk assessed by the premises licence holder and communicated to West
Midlands Police.

4, A scarch policy shall be in place, including procedures for confiscation of illegal substances and random
searches ad the door supervisor®s discretion.

5. Thera will be no extenally promated events,

6. All forms of entertainment shall be subjeet to a written risk assesement and appropriate action and
measures put in place to manage each event,

7. The Designated Premises Supervisor shall maintain a duty register of all persons engaged as door and
security staff. This register must include the name and SIA number of the person employed, time and date
of duty commenced/finished with a signed acknowledpsment by that person,  The register must include the
company employed or through whom the services of that person are engaged. The register shall be kept so0
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that it can be readily inspected by a police employee or authorised officer of the couneil,

8. There will be sufficient glass collectors on or around the premises to remove all glasses and bottles from
internal and external areas promptly as seon as they are finished or empty.

9. Alcoholic and other drinks may not be removed from the premises in open conlasiners save fur
consumption in any cxlemal arca provided for that purpose.

10. No patron shall be allowed to leave the premises whilst in possession of any donking vessel, open glass
bottle or Stein, whether empty or containing any bheverage, Except for packaged gifts and souveniers sold
from the premises.

11. Staff and management shall receive refresher training in relation to licensing legislation, underage sales
and drugs policies and shall be fully conversant with the conditions contained in the Premises Licence.

12. There shall be a zero tolerance policy in relation to drugs at the premises and there shall be regular
checks by management to prevent the use of drugs by patrons.

13. A drug eafe shall be installed at the premises,

14, No performance of striptease, lap dencing, epterlainmeni of a sexuel nature or other similar
entertainment will be permitted on the premises.

15. The Designated Premises Supervisor shall be an active member of any Pub/Club Watch group.

16. The Designated Premises Supervisor or a Personal Licence holder shall be present al all mes when {he
sale of alvohol takes place.

17. The Designated Premises Supervisor will ensure adoption of an adequate method to measure number of
patrons in fhe premises, such as the use of counting clickers from 21.00 hours on Fridays and Saturdays.

18, Male and female toilet facilities shall be supervized by an attendant on Fridays and Saturdays, and
during special events organised by the Designated Premises Supervisor.

19, The premises shall manage people who are outside the front of the premisez smoking which must be
monitored by security staff at busy periods.

20. Plasiic or non glass vessels shall be used in the Bierkeller at all imes, which shall include the vse of
plastic steins.

21. There shall be notices displayed in the toilst cubicles stating "Only one person per cubicle™ and security
staff shall monitor compliance of this. Any customers found to be breaching this request shall be escorted 1o
the Secunty Scarch arca for a routine search. Failure to consent to a request shall result in the customer
being escorted from the premises,

22, All toilet cubicle doors shall have a gap at the top and bottom to discourage illegal activity,

23. No person in possession of a drink in & sealed or unsealed container shall be allowed to enter the
premises.

24. An incident book shall be kept at the premises and maintained on site at all times. It shall be made
available on request to an authorised officer of the local autharity or a member of police staff, which will
record the following:-

- All crimes reported to the venue,

- All gjection of palrons,

- Any complaints received {of a Criminal or Licensing nature).

- Any incidents of disorder.

- Seirares of drogs or offensive weapons,

- Any faults in the CCTV system.

- Any refusal of the sale of alcohol,

- Any visit by a relevant authority or emergency service.

25. The premises shall operate any approved radio system at all fimes.

26. A regular meeting, if reguired, will be held by the premises licence holder with the Police,

27. An 1D scanning device capable of authenticating passports, driving lcences and ID cards including pass
cards should be utilised at the venue as and when is necessary, in conjunction with Challenge 21. The
system including related reports will be made available immediately for inspection by West Midlands Police.
28. Staff will be cmployed in each room to ensure that customers seated away from supervision at the bar
are monitored for alcohol consumption,

29, An Emergency Contingency Plan shall be implemented,

30 The premises shall undertake Event Specific Risk Assessments,

¢) Public safety
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1. Detailed Fire Instructions shall be issued to staff in any appropriate languages so as to be fully understood
by all staff.

2. Any special effect used shall be subject to a Risk Assessment and review and consultation, where
necessary, with the Licensing Authority and the Fire Service,

3. Customers entering the premises shall be made aware of the use of smoke machines, strobe lighting or
any other special effects that may cause customers to experience negative reactions.

d) The prevention of public nuisance

1. Thirty minutes before closing the premises a sufficient number of security staff (when employed) or
membets of staff, will move outside the premises to manape the dispersal of persons leaving the premises,
such security staff to be easily identifiable.

2. Any exemal area used by customers and the number of those customers shall be controlled in a way that
does not obstruct the reasonable passage of pedestrians or cause disturbance to other businesses in the

immediate area.
3. Prominent signage shall be displayed requesting that customers respect local residents and leave guietly.

) The protection of children from harm

1. The premises will operate the Challenge 21 Police. This policy will be brought to customers’ aftention
through the display of appropriate signage, The only form of identification recognised will be photographic
identification catds, such as driving licence, passport or proof of age scheme (PASS) card,

2. Children under the age of 18 shall not be permilled to enter the premiscs after 21,00 hours, Children who

arc ot accompanied by an adult will not be allowed into the premises,

Checklist:
Please tick to indicate agreement
& I have made or enclosed payment of the fec.
¢ | have enclosed the plan of the premises.
e [ have sent copies of this application and the plan to responsible authonties and others where
applicable.
e [ have enclosed the consent form completed by the individual I wish to be designated premises
supervisor, if applicable,
® | understand that T must now advertise my application.
® | ppderstand that if T do not comply with the above requircments my application will be

rejected.

MK KKK

IT 15 AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING
LEVEL 5 ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003,
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS AFPLICATION,

Pari 4 — Sipgnatures (please read guidance note 10}

Signature of applicant or applieant’s solicitor or other duly authorised agent (see guidance note 11), If
signing on behalfl of the applicant, please state in what capacity.

Signature
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Date 23 March 2016

Capacity Woods Whur 2014 Limited - Solicitors for the applicant

For joint applications, signature of 2™ applicant or 2" applicant’s solicitor or other aunthorised agent
{please read guidance note 12). If signing on behalf of the applicant, please state in what capacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence associated with this
gpplication (please read guidance note 13)

Paddy Whur

Woods Whur 2014 Limited

Devonshire House

38 Yorl Place

Post town I Leeds | Postcode | L81 ZED

Telephone number (if any)

H you would prefer us to correspond with you by ¢-mail, your e-mail address (optional)
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Gontractor / Trade Job Description Pﬁ“?ﬂ:i"ﬂ‘:;"“"
B“[ﬂ’_‘_gj""_” i{s 'izl?;;i ﬂ:lat:tset up prelims, H&S, Site i £225.000
_Jﬂh"lﬂr}" S lJoinery, Back bar walls, tmlet {:ul}lcles B . EBE_ I:]I_{;D ]
F_'Iu?ni;ﬂ'lg_ - F'J;n:lang Includrng samtar'_-,r v; S -. £21ﬂl 500 |
au;nlum - F'F‘D_]Eci management - | E4D.DEW—
Electrics -ILED Tiger changers all sputs ete. ! £195,000
Heating / cooling AC Heat / cooling £45,000
E};IIar lelngmﬂcellars | - - - ] ém o
Extractmn o "__“___i-ﬁ:lr ha_n%g S "£195,umi_ |
White Rose Window Bi Faolding doors, windows Ground and First Floor £47,500
Adam Bulmer - Eteal Wurks balustradmg elo. - £39 EDG )
;3;0:‘&:3 Ryr:m%{"_ ) _m_mUSIG :;u_dm_ 1..rlsu;;\l - !_ i_.éi’_[_mﬂ
_G;u?ge Rycroft - T—‘tmb:ant an;ﬂ_d_ahc_o;‘;luue Ilg_hllng o ETE,Q-EEJ-“
I:‘;Jl Warder? S Fluur cmver]ngs::é;p_e.t- asiro tl.;f_ o - EBﬁ,alﬁﬁ
Adam E!ulmer o Elar hack alalnlé;s:ti;el SN EEE,UGD
Shire Catering E-Kitchan equipment £21 480
s Caeig g g e omecies fot g | e
Francis Catenng Coffee Machine x 2 Duffaﬂ grlndar xE | £6,700
;;Iﬁgh Signs - Slgnag& __ N 554
Brian Leunard - IUi:rh-uj-s.'tér}r— o B i EEEJG
Fridgo Freezers Direct _bofllecoolers " mress
;es 4al B |pl-étf_o§;-i-if.l - I ]
holst - | #6000

Tin E}T‘Etem— S | B R ! EIEDI,I{.}EZI.G
Alarmgysan__ il - R | £4,000 _
James Robberishaw  [Front awnings - ezow
F‘i;za_ﬂfve_n_ - | o _ 1250{] _
Rr:;l;f;r.'u_g.;u;rk;c;-c;r park - o £25 {]Gﬂ
Ralnu';':';itege:-rﬁd_s- | In bUJldlﬂg price I
JD E;ESIQﬁ T S o “ _| £55, {}[}ﬂ
e W_h_L.F.r ___ e | . _ __________ et e ll .Fm mm _
Legals T - _-_-E | EQ,EDG
Securi _F-’-Ieyé, Casino CCTV S - | - , IEE-E.D.{JD -
e of s 1V
Furnifure Jnc.. external £85,000

Rrir & Rran 21 £15 ARN
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Staffing base — Birmingham Bierkeller

Upon opening of the site we will anticipate the following
levels of staff:

General Manager
Junior management team of 4 all with personal licences
Sales team of 3 staff
Head chef
Kitchen team of 4 working under the head chef
4 Bar supervisors

60 casual staff encompassing roles of bar staff, waiting stoff,
cloakroom staff, bar backs/glass collectors
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RTP

Lown planning services

File Note

Site 204 Bread Street, Birmingham
Male: 3 May 2016
Roles o 15367 . FH1

1. prllcallnn C/0Z2057/9650UL

+  Change of use ta café bar/restaurant and licensed music venue with barfrestacrant and external aierations to frant,
«  Approved 20 March 1957,

+  Subject to conditions, including:

Condition CF;

* .. Noowithstanging the provisions of the Town and Country Planning Act ., Unil C shall not be accupied other than as o
Ncensed music veaue .. "

Condilion CA:
* .. The dining areas within Unft C shongr on the submitted drovangs shol ol be wsed for such purpases... *
Candition C%:

".. The appiiconion eits sholl be open lo custormess 05 @ mifnimum batween 1100 hours and 1800 howes dolly Monday fo
Sopurduoys, The uses stolf cease if the wnlis are notogen [0 customers befween these fiowrs .. *

2. Application C/O2397/95/FUL

s« Warkation of Condition C9 of CA02057/M86A0L to allow 1200 to 1800 hours minimum opening fours,
= Approved 11 November 1985,
»  Decision Notice did nol restate ather restrictive conditians,

Towr Plarning Stmises Limilee
The Exchange, Coiwerdk Park, Skarrbrook, Jediorosbirg, M<44 LG
04934 Sranir

Ao pleer gy Srsinas o

le -F- o pireeor ey rd o Regirterrs Oy oo Erglene, Tie FOSERET N b BT RRDS D
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CTPS

Application C/056T0/39/FUL

Varjatlan of Condition €9 of C/02057/98/FUL fo permit Ualt C, 200 Broad Streed, o be upen 1o duslomers 25 a minimum
from 1700 dally on Moendays 1o Fridays, The use shall cease I the unil is not apen Lo customess by 1700 hours;
Address described as 200 Braad Street, Brannigans Bar

Refused 24 July 2000,

Derision Motice did not restate ether restrictive conditions.

Fane 2
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CITY CENTRE

July 2011




Retall and Leisure

Birmingham is ranked as the third largest
retall cantre In the UK, generating aver
£2bllllon of expenditure par annum, The
city canitre gained the Purple Flag status
for the area covered by the three Business
Improvemnenit Districts and the Southside
area, The city centre has a broad shopping
offer ranging frarm regional shopping
centres to valua retall locations, and
accompanted by a limited range of rlche,
high-value and independent shops.

Whilst the city centre has been a success
as a maln streamn retall locatlon, itis
racognised that it lacks tha diversity

of offer 23 a ratail centre, It needs to
broaden its offer to create a lively mix

of experiences laadlng to & world-class
shopping experisnce.

City cartre boundary
Major road - A38

Othar kay roads
ain clty cantre reference

Exlsting ratail core

Redall cora expansian

Exlsting independant
and boutlgue retail

Expansion ol indepandant
and boutique relail

SETT

5 bl Lrsine

The city centre masterplan envisages:

«  Cantinuad suppaort and investment
in the retail core bounded by the
Bulling, Mailbax, Pavilions, Pallasades,
Mew Street end Corporation Streat as
prime shapping lecations, Within this
prea-uses that create greater activity
throughout the day and night will be
suppartad.

= The devalepmant of now locations for
independent high-value retail locations
batween St Phillips Cathedral and New
Straet, arsund John Bright Street onto
the Maflbox and as part of the Sauthem
Gateway

o Thefurther development of art and
craffaltemnative independent sectors,
centred upan Digbeth High Street and
in the Jewellery Quarter, facllitated by
impreved connections ta the City Core,

= Eptertainment/lelsura focuses around
Broad Street, 5t Pauls Squere end
Dighath High Street,

Prasent

26

*  The provision of cafés, bers, restaurants
and other |eisire activities as part of a
braader mix within the retail area.

* The Business Improvemnent Districts
continuing to play a central rola In
supparing the improvement of the City
Core and Southside area.

¢  Mew and improved markets supporting
a faod guarter as part of the Southem
Gateway.

Future

blgeityplan.org.uk

17



Westside and Ladywood

Wastslde, including the Ladywood residential ares, |s @ diverse and vibrant part
of the city centre. The area hosts many of Birmingham's international-class visttor
attractions, znd farms a hub for shopping, nightlife and entertainment activities.
Formerly a neglected and underused area, Westside has been completely
transformed in recent decades and is now the primary destination for both
business and leisure visitars to Birmingham.

About the quarter

= Westside is home to mary of the city
centra’s premiere business and laisure
attractions, including the MNational
Indoor Arena, the Internatlonal
Convention Centre and Symphany Hall,
the IMailbex, the Repertory Theatre and
the Mational Sea Lifa Centre. Symphony
Hall alone atracts 370,000 visitars per
year

*  Atrthe heart of Westside the Broad
Street and Brindleyplace araa is homa
ta over 300 businesses, providing
12,000 |obs.

= Wastside hosts Birmingharns biggest
cencantration of hotels, providing in
ancess of 1800 rooms.

¢ The erea has a large residential
population, with Ladywood home
1o 3,000 resiclants and the recently
radeveloped and award-winning
Park Central area incorporating 1,800
hames.

»  Many of Birmingham's tallest buildings
are locatad In Westside, reflecting the
strong dermand for offices, hotels and
apartments. Further tall buildings ara
proposed.

Histaricatly the area comprised a
predominantly industrial area focused on
the hub af the city’s canal network with

& dense residentlal area of back-to-back
housing to the south. The fermer Industrial
area was transformed by the Brindleyplace
regeneration project which oreated a

thriving mixed-use ares adjacent to
Broad Straet, cverlooking the canals and
Including high quality new public squares

This patiern of waterside reganeration
has extended alang the canal to the
aauth where The Mailbox anchars a
concentration of pramium retail end
entertainmmart uses.

Tha southem part of the area remalns
vesldential in character: the former Lae
Bank estate having been transfermed into
the Park Central area, an examplar urban
neighbouthood and the Ladywood ares,
housing estate of variable quelity,

At the heart of the erea, Broad Streat acts
a5 a focus for entertainment activities and
hosts several of the city’s major hotels. [n
addition Broad Streat serves as an arterial
route inta the city centra, linking to Five
Ways, where there is a concentration of
shopping, office and entertainment uses.

At the top end of Broad Street, Centanary
Square provides & direct and convenient
pedestian route to the City Cora. The
squara [s the sita of the Irternatianal
Cenvention Centre, the REP thealre,
Baskenvllle House, and the new Lbrary

of Blrmingham. In eddition to praviding
access to these important locations,
Centanary Square i3 8 significant visitor
attraction In its own right, and hosts many
of tha clty's most prominent cutdon
vanls.

27
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The vision

Cur vizlan |s to enhance connections inte
and through the area, bringing in new life
and activity by extending the network of
linked public spaces within the quartes
Improverments to the Broad Street carrldor
and the eastarn boundary of the quarter
will be key to achieving this. In addition,
the masterplan will build on the success of
Westside's existing residentlal areas. In the
longar tarm the aspiration Is to rensfarm
Ladywanod Inta 8 much improved family
neighbourhoed.

Big ideas

The recent history of Westside is a suctess
stary; the Brindleyplace, Mailbosx and
Attwood Green regenaration projacts

have created diverse and vibrant areas.
The quarter plays a majer part in the
economy of tha wider city centre. Howewver,
the existing strangth could be further
developed, and In order to ensure that this
takes place we will address a number of
key issuas:

« {Connecthvity into the area o bridge
the bareler to movement formed by the
exlsting major road network,

= The nesd for enhancement of the
interrmal network of streats and places.

URBAN STRUCTURE
at present

the guarters f westside and Iad_-,.rwnqﬂ

= The recanfiguration of Broad Straet
corider In order to achieve its full
potentlal and ta link inwith the
transformation of Paradise Circus.

+ |n order to suppart sustalnable
growth of the residential population
improvements ate needed to the public
realm and local armenities,

Connected city

The bridging of Paradize Circus
Queensway in the 1990s created a high
quelity pedestrian Ink between Centanary
Sguare and tha City Core, Despite this,

the farmer lanar Ring Road still prasants

a significant barrier betwaan Westsida

and the adjacent quarters, limiing the
potential for expansion of City Core
activities Inte the quarter and movement of
padastrians between the areas,

In erder to suppart Wastslde’s existing
functions and to encourage further grawth
gnd investmant, improvemerts will ba
made to connactivity with the City Core,
Southside and the Jewellery Quartar,
Theee will be delivered as part of kay
devalopmants at Paradise Circus, the New
Btreet Station (Gateway Project], and the
Eristol Street site in Southside,

URBAMN STRUCTURE
in 20 years
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The Bread Street corridor will be the
focus for investrnent &nd improvements
to the public realm. The city councll will
work in partnership with the Broad Straet
Business Impravement District (BIC) ta
bring forward impravements which will
support the role of Broad Street as e key
artery into the City Core and a centre of
entertainment and leisure uses.

At present the level of waffic along Broad
Stroet means thet it acts as a barrer to
safe and convenient mevernant. In order
to reduce this conflict, vehleular access

to the northemn section of Broad Straet

in the vicinity of Cantenary Souare will

e restricted to buses and texiz only In
addition proposals will be brought forward
far a Rapid Transit route connecting Five
Ways with the Clty Core.

The anhanced Centenary Square will ba
the city centre’s mast important ouldaer
space for events and public activity In
Elrmingham and will be the sutting of the
new Library of Birmingham, a landmark
building that will act as a catalyst for

the continued regeneretion of the

city, attracting visiters both locally and
worldwida, The square itsell will become a

b
pa o

T

the quarters / westside and ladywood

key facal point for cultural ectivities and its
expansion across Broad Street will deliver
an improved pedestrian environment.

Within the guarter imprevemants will
beforused to creata a netwark of local
walking routes connacting exlsting and
{ulure public syuares. Street trees will be
planted ta lmprove the appearance of
these routes and to provide & visual link
between the guarters green spaces.

This will result in 8 network of routes and
spaces which will suppart the Intraduction
of new activity into the isolated area to
the south of the Mailbax and improve
links betwaan tha Broad Street comidor
and Park Central. This Intornal network
will link in with the improved interfaces
with nelghbouring quarters end the wider
patenary walking network,

The canal network has allowed waterside
development in the heart of the diy,
leading to the development of one of the
mnst attractive and distinctive placesin
Birmingham. Tha canal also constitutes

a key route fram the Mallbox ares, via
Brindleyplace and onward beth inta

the City Core and out of the city centre,

30

Impravements will be made to lighting and
the general public realm along the canals
in order 10 encourage greater use of this
ke raute, to support future development
and connect to the widar walking netwark.

As part of future development activity
there will be a need to ensure that sale and
convenient connections are creatad across
the Ring Road and alang the tanal to
apportunities in the Greater Icknleld ares,
Thizs will allew an expanded residential
offer for tha city centra Including

farnily Iving snd access to essociated
frifrestructure,

Liveable city

The area |2 home to @ number of
resldential araas offering & good range

of gccomimodation and good access to
smanities. In the vicinity of the canals and
Broad Street are a number of sucoessful
high density residential developments.
Park Cantral is a successlul rageneration
of an urban neighbeurhoad, with a schoal
and madern community facilities.

The Ladywood area sits on the western
fringe of the city centre. YWhile recerm
good quality housing has been introducad
the wider area suffers from poar design
and [ayout, under-utilised open epaces
and insecure pedestrian routes. Salactive

The new Library

of Birmingham
will be the
largest public

library in Europe.
J




redevelopment will address these Issues
with our longer term ambition to ses
Ladywaod became home to new family
living with well balznced infrastriacture,
including private and communal open
spaces, improved network of lacal walking
rautes and community facilities.

The craation of a better range of local
facilities and amenities accompanied

by new public spaces and recraational
areas will be central to creating a well-
connected desirable place to live, Future
plenning and reganeration activity will be
undertaken in partnarship with existing
communities.

Smart city

Wastside is at the forefront of sustainable
development in Birmingham, hosting
one of the city's first Combined Heat
and Powar (CHF) schemes, which runs
plong Broad Street and serves tha NI&,
[CC, the Hyatt Regency hotel, Repertory
Theatre and the Town Hall and Council
Hauze. The new Library of Birmingham
will ba linked ta the CHP and thara

will ba the opporunity to extend the
scheme to support future developmers.

Fartheoming developmeant in Westside wil

continue to reflact the highest standards
of sustainable design andwill incorporate
infrastructure to suppart next generation
broadband, ensuring that Westsica ls at
the forefrant of the development of the
digital economy,

Wain mads
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Primary walking revies

Lozl walting 1nbes

Canal

Buflifing Lisela
-
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[Mhrw upizh SpaCES

ox 11 NEN

Area of transformation

Waestsida

The Paradise Circus developmant
presents a valuable appontunity to
adldress connections within this part of
the city centre, restoring key views and
connectians betwaen the civic heart
and Westslde and delivering major
devalopmant opportunities including
the expansion of the Central Businass
District, This praject will link In with the
improvements to Centanary Souars,
and the Arena Central and Baskenille
Wharf prajects to transform the interface
between Westside and the City Core.
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+ Growth

Wastside Is a truly vibrant area of mixed-
use dovelopment, [t combines business,
leisure, culture, commerce and diy living.
It has major hotels, visitor destinatlons,
galleries, a thriving restaurant and nightlife
ecanamy, 2nd of course the International
Convantion Centie, the Matlonal Indoaor
Arana and tha new Library of Birmingham,

Wa saek to build on this eary succase

by Improving sccess and connections,
linking with the core and adjacent quarters,
extending development opportunites, and
improving the public realm.

bigeityplan,org.uk
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v FPublic Realm

The redevelopment of Paradise Clreus
will allow the intraduction of new public
spaces; and critically restors key views
which will enhance leaibility and drew
vislitors along the main pedestrian rautes.
The Town Hall will be the focus far
significantly improved public realm, with
traffic remaved and Chambarlaln Squara
axtended.

Centenary Sguare will become a key
focal point alongside the new Library of
Birmingham, and the developmeant of
Arana Central fronting this key public
space,

A sunken perdormance amphithealre
will e Introduced as part of the lbvary
development. In the longer term Broad
Street traffic will b radically reduced ss

the quarters f westside and ladywood

Centenary Square is extended bo give a
sense of the public space from the library
1o developments at Arena Central. The
square will ba deslgned to retain its status
ae a major performance space.

Tha development of Baskerville Wharf
will provide a high quality public realm
and canal frontaga extanding safe and
atiraclive access ta the waterway, and
making a legible and improved direct link
to the Jewellery Quarter across Summer
Hill. City Centre Gardens will also become
more praminent sttracting grester activity.

Arona Central will take sdvantage of

the extended Centenary Square by
encouraging active street level uses, and
provide 8 new public square withln the
development with a direct ralte to the
Wiailoox and Cube canalside dovelopment.

Csteaui S ST Tover
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» Connectivity

While there Is &n established pedestrian
route linking Westside ta the civic heart
and City Care, the Central Library and
Paradise Forum act as physical and
paychalogical barrlars to thiz conmection,
particularly for visitars, The redevelopment
of Paradise Cireus will create a legible
network of clear routes and attractive
activa spaces, restoring key views and
providing links to both the City Core and
the Jewellery Quarter.

Radical transformation of the road netweork
in this area will see the current gyratoiy

#l Paradise Circus ragtored to a more
pedastian-filandly, wo-way route on the
wastarn amn, with additional sudace leval
Crossings.
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Re-routing of traffic and bus routes will
allow for & significant reduction In thraugh
traffic where Broad Street passes through
Centenary Squara. This will support
establishing the square as a largely
pedestrian space with controlled public
transport along one edge only

Pedestrian routes through Arena Central,
Baskerville Wharf and Faradise Forum
will provide attractive connectians 1o the
Mailbow, Cube and canalside, tha eivic
heart and Jawellery Ouarter.

= Massing

Westside is rocogrised as the preferred
lacation for tall building clusters, the
Bf-storay Regal Tower is already appraved
at tha western erid of Broad Street, and
there is poterdial to realise a cluster of the
tallest buildings, dose to Five Ways.
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Arana Central slready has approval
Including the 50-storey V Building.

Paradise Circus will see the development
of a new mixed-usa schames whare heights
and massing will necd to respond to
context, key views, and securing pleasant
public space free frem overshadowing.
This will mean & general range of six to
aight storeys, but can rise ta a tall bullding
at the Summer Row end providing a
1ermination to Great Charlas Streat and a
gateway to the City Core.

Baskerville Wharf must respect the scale
and charactar af the canalside but step up
in height towards Baskerville House and
the City Cora. There is an opporunity far
atall bullding at the corner with Summer
Row complementing the highest point

of the Paradise Circus developmant, and
acting as a gateway feature.
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*  Heritaga

Key to the heritage of the transformational
ares of Westslde are its connections to
the civic hear and its many fine and listed
buildings, including Baskerville House,
the Hall of temory and the farmer
Banking Hall at Arena Cantral, Views to
the civic heart, and enhancemant in the
use and settings of historfe buildings,

will be sacurad through surrounding
dovelopments.

[he archaeclogy, particularly in relation
to this once thriving area of canalside
wharves, will be exposed, examined,
recorded, and interpretad,

The canalside ervirenment and key
industrial bulldings will be respected by
new devaloprment, and Incorparated to
rotaln the unigue character of the area,
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New Starter Check List

Prior to first day:

Offer letter sent along with 2x contracts including start date, time and name of person
.| who they need to report into.

Sat up FLOW training account, ensure new starter |s aware or that Health and Safety, Fire,
Food Safety and Unit Specific Induction Is completed before he/she

Call new Employee ahead of first day to welcome and answer any questions they may
have, Remind them to bring along Passpaort of full birth cert (full will have names of
parents)

Ensure a training plan Is in place, including the Induction pack and the names of the
trainer

Make sure trainer is aware of the new staff members name, start date and time.

Make sure that the first 4-5 shifts have a clear buddy, named and introduce them to the
new staff member when they start

Order uniform; let staff member know what thE*.fr are expected to wear on first day

First day:

Check they have brought Right to Work Documents, Bank Details, PA5/46, signed copy of
contract, photo 1D, NI Number. If they haven't brought these documents, they need to
return home to get them, {On-boarding should not take place without this
documentation and if necessary, should be re-scheduled). Make sure you sign the 1.D.
photocopy with the line ‘I have seen ariginal’ and the date.

Complete all new starter paperwork (New Starter Pack),

Show staff areas such as staff room, staff toilets, staff entrance.

Explain process far eating, smoking (If relevant), drinks on before and after shift,

Ensure they have completed the legal training on FLOW {Heaith and Safety, Fire, Food
Safety) before they start their new role.

Plan in their first review as per their starter pack.

Da a full show round, all 3 bars and back of house areas,

Hand over uniform, ask employee to sign receipt.

start Personnel file with the signed documents recelved so far.

Introduce to team members and assign buddy.,

Explain expectations including punctuality, hygiene standards, uniform code.

Explain expectations as far as customer service levels,

Plan in till and/or other equipment training (dependant on role).

Introduce to Line Manager, Deputy and General Manager,

Role of the BUDDY; To support the new team member at an informal level. Ensuring they
have a chance to answer any questions they may feel awkward about asking their line
manager. To Introduce them to the wider team and make thern feel welcome.

34



Fauelouad s53uIsng

Bujaup sanss| jeuwsama Ay sasiuBolay
'ssaulsng 2yl 1ol seipunuoddo Aruap
0} S¥pa|mouy 12JeW [BUCiEU pUe
|E20] 5351 ‘A|aAR0s LS 51500 5aSeUELl
pUE SPUSJY 53|BS T78d UIN1a. [2oUeu))
40 SNOIUD SABM||Y 'sJonadwod
ss8ulsng A3y QUSSP LUED PUB SMOUY
1/4BUB0 SS3UISNG 1S0W BYY Jan|ap
I3 SAUAIIE LD SHOYS SISNI0S

ILBWoNALD
[EraEwon BulBuetys syl ol puodsal
01 $35N)804UEM 10U 5307 “2uniny
813 10U - Mou Ja) saBeuepy SsaWsng
343 0} Yslaq INoym 1500 SpRY
‘UoIRELLIOJU padinbal ||B Inoylm
SUDISIISD SI) Bl ‘Sarss) s5auisng
Iapeoiq JNoge paLdaouooun 5|

anjen Japjoyayeis|
Sppy ‘UonIeisnes)
Jawomsny|
sasuuep ||

Jyoud sxamEa|

SRINQLIIUGD HoMmM
Jiayy moy pue ASa)BIIS 553UISNG YL
SpURlsIEpUN ‘201300 Loys I8 seioud
ssaulsng uiSueys Jana 133w o) Aaua
pue snooj 1depe o1 8jqy ‘SYIUOLW

DUE 5333M 10 SLLLISY Ul PEO[IOM

sueqd pue syuly| ‘sweay 1auio uo

SELY WEe=] Jayl 1pedu 341 spuelsiapun

SUOILIE Jiay)

10 sazuzanbasuod syl puelsiapun Jo
10405 10U 5800 ApanIe Joaaedwos Ul
152U B[ SMOYS ‘UDISIA F1E|NJE
1ouuE) ‘synsal s Aepol Suuanap

L0 pasniod ‘sjuswadinbay ;swolsnd

pue ssauisng 40 Sujpuelsiapun syae|

sa9a1ens

Bujnjona sdojasap
‘Adajens waogu

0] 2Epajmouy
JIHIBLLE 535N "LOISIA
B3 S1E|NIOIE UED

AB31EI15
PUE UDISIA
SAGLETT

356



aBueys Buipes)

usym ainind 128510 Iy3 I3e|NoILE

Lel pue spuejsiapun pue sdueyd

J04 IHSIU0D B 5BpIACLd “JuasLuancsdu
SNoIUIU0D sadeinoouy ‘ssasold s8ueyd
3y 3uunp 513430 Jo) Yorod sAlDaUs
UE 5] ‘SULIOU Mau 53YsI|gGE]Sa pUE
Burquiys wsuno seduajjeys ‘snusod
Sujurewsl shem|je sawesdoud
adueyr U sajedipued Ajpaoy

*ssg00ud 2SueyD syl
ui siayle aSedua jusaog afueys jo
Pedw| 2yl saewisssapun 28ueya

10 UOZLIOY Buljot 243 yum sa188nug
‘FaueyD 19n11500 0] S3L0 ‘Seapl
mau Sullo|dxa 0] JUels|Sal 5] pue
Shep pjo pood ay), 03 yoeq siajay

a8ueyd ySnoayy
s1aylo spoddns
‘aBueys suielEns
pue sjuawa|duw)
‘FEurRyD S30ERIqW T

sBuByD
Buigeuely
pue JulpeaT g

36



Sanl@sllay) 1o) yoeqpaay
uo spucdsas pue syeas 's|dosd

10 1IN0 580 aUl 5395 “syldusns 9yl o0l
uliapzd 03 Ayunpoddo ayl arey Aavyy
Fuunsua Aandaya weay yayy uljuajel
243 s=deuepy 'siallo o uewdojanap
aul spoddns Alpniecld SIS0 Ul pue
WES] 412Y] 550408 Ajisianp saoelquug

"je42u3E Ul S52UISNG BUY1 10 SWESY
Jaylo Jnoge Ajleuoisaoldun syje|
‘aining 3y 103 dojEaap 03 Suje]
MOU pUE 343y uo sesnJod ‘Juiuies)
pue Uimold sajg1s ‘afew) Jo adAy
JI2U1 W Ajuo S3NJoaY ‘SaalaswWwsYl
07 sLleal iyl ul Jua| el sdaay

saaio|dwa
|eruaiod

Yy sniny saleys
puUE sainyunu
syodg ‘ssaUISNG
Iy3 vl Fuuuopad
51 JUa|e)

14did 3y saunsuy

37



paunuapi

24e suopnjos/suondo Jo a8uel

E 1BY] pUE paJayled 2I1e shalA ||B 1BY]
pue paJayled aue smaln [|B 1BY] 210SUS
01 ugjlesauad eapl 10) sanbiuyosal
YIp sesn Aiagoe Bulliioysuledn
YEnouys dnous & pes| pue S3epjze)
ue] ‘puey 003 IYSNoY] S0UC J13M

1eu3 sduyl siuaa|du) ‘sialio wosy
sule3a| pue s3ulY) mau 10 SaLl) ‘Siaylo
Yl 183 538RAN0IUS PUB 3pNIE
aausod op ues e seY ‘seapl/sucRn|os
DAJEDID PUIL O SIALL0 LIm S3Joa

Aepolised

885 1,UED PUE JU3LIN3 3yl spualag
‘onb snyels Ayl yum paysiies

‘|BAB| UMD 1B SpEW 2q pinoys

eyl dupjuiy] s134aQ ‘uolin|os ayy 0}
1yEnoyl said 10U ssop pue wa)qoid
B puodaq a=s Jouuer ‘yreoidde
JUBLIND YL YU HIIEs 03 siagaud pue
sayoeosdde [gnssnun 10 aneuy e
A1y 03 paaedasdun 5| Undo swajgotd
uIym 3an3s si29 'gol Aep 2yl spising
AUy} o3 AS12u9 o FW ou SEYE}

wayl waoll sLiel)|
puE sEUIY mau

N0 sald ] ‘Suuyl
Bupsia Juiduapey
Ag sBuiyy anoudu
03 SIALLS “SUOnN|os
InIEADULI

suyap pue Aljusp

o3 AjedB1B)| SAUYL

UOIEACUL| ‘g

38



"S2NS51 IN| 05 07 USyE] Usiioe

Aluzpl 01 9|ge 5| pue BujpuElsiapun
EIpBW (1205 1BBSE SBH ‘siawoisnd

Jo) puocAsg pue anoge 5305 ‘spaau
A13U3 || 03 S} ST4E] pUE IS4
Jawiolsna Y3 sind JawWolsnd ayl jo
243 2y Y3noay] SUDISIIEP |BIDIBWLLIOD
{2 SB[ IS0 130ISND SIgauag 3
U3ym 532UN0sad 531810y ‘aoualiadxa

"Heay ayl
JE JSLU0IEND 341 Inoypm ssassadoud
pIing “I3WOISNI 34} 03 Fn|eA

PPE 10U 5300 18yl AJAILDE SWI0LEd
‘Speau JIWoISNI pUBISISpUN 1,Us30(Q

spaau 3uiBueys
113y pUE J3waisnd
23 0] 5103UU0D

laWolsny anosdw| 0] 35941  "SIUSIUBAUCOU] UE SE ISLI0ISNT SU 515W0I5N2
L0 5138 PUB Spussl s3UuUap| 1aWolsnd| Sass ‘splepuels ul aplid syae7 ‘pasu| 0] 3njen si3a)a0
0] apelW s35iwosd Uo siaaaq 'spaau| 11euyl 01 Buipuodsal ueyl Je1iel disy ‘Bauapadxa
J2WDIsSND UG 10E pUE pUelsiapun 01 WinLiLjw 343 530 sJawolsnd N T [maty g uoissed
0} 5§ass pue poddes spjng 0} $351W0sd U Jan|Ep 01 S)1e4 1e=4d B 5318210 IBWOISNYD) G

39



J3AljPP PUE MOj|0) 03 Weal aul audsu)
pue a1eajow o} Aujigmay ajA3s sasn
‘Aeinoineysq pue Ajensiyd juody
au} woly spea] ‘panjen s8] a|doad
BUBUAM JUSWOIALS UE 531E317 ‘Wea)
ULy sUIFURAS SIENPIAID] O Bleme

5| "Weay igum aun3no Juswdo|saap
pue Suiwies| seBeinoouy ‘usiingluILod
siayjo sasield pue sasiudosay
‘aun1oid 383y 3yl UM Y SHSEL
fMOY 318|NJJ1E O] 3|y 'sunolaeyag
aalisod shejdsip pue sjgeyseoiddy

aansod

a3 1no Suipunod ueyy Jayled aajedau
243 Spuy shemyy ‘AIGISIA SYDE]
‘poddns Atessanau salE 01 5|18) pue
WER) UD JJom SAWINp 40 Jom 212yl
a13jdwod wea1 3y 13| 3,usaop pue
Bunjjouiuos Jane 5| 'siayio uo Joeduw
JI3U] 4O 553USIEME ON ‘pES| UEL]
JBLIBI MO|(D) 03 S13844 'Sjaym e

SE SS3UISNE 341 SS0J2E WEeal 3yl yilm
IUBWIAA| 0L PRI 5B ‘So8esTaL
Pl 300 Spuas Hiep aug w 3jdosd
Sanes] Wesl 3yl yum syel Ajaley

pUBNLIO)
SA0LW O] mEmm..._.
mmm:._._“—:m pue
SS1EANROW ‘SiaYl0
sadidsul 1ey3
UoI0adIp Jo 32u3s
B S31EIUNLIWST

40



“SuIjIDMm

Uiea] 0] 5431JB0 SWD2J30A0 O] SHIOMN,
‘sdiysuoiejal Aem 7 spling ‘Ysuop

07 Wea) 3y} JO) JUSLIOJIALS UE SE1BaL7)
‘Weay ayy o1 Adlaus s3ung ‘Ajamnidays
L3} SI55IUIBY PUE S3E53UNEIM

pue syiduzals Wea) salenalddy
"SISQUWa WES] J8UI0 JO UD[INGgLIIu0a
SUl NG MEIR O] $93U3j|eYa pUE 535114

SEpajmouy

PUE S33INGS30 UMD UD Apaesy

sallay ‘sanjaswayl 03 3030ead 3529
sdaay ‘5|eos wes) Jo palsalaluiun
PUB SJEMELN 'SI3UI0 Ul 3Epajmouy
J0 SEEpL 84BYS 10U 530(] ‘Weay

SU7 10U PUE SIUSLWSASIYIE [ENPIApU]
uD pEsnood ‘AJjEIUL3W O)S E SEH

pan|ea 334 weal
Al W Sienplaipuy
‘sERUIENG

241 550408 paJeys
51 duiuies| 3.nsus
07 Sydomiap
‘sllies) ssoloe
sdiysuone|=4
Furjiom
sananpoud spling

UoHEIogE}o]
] Adop Wea) tg

‘Brisuaiap Janau pue uzda 5
‘BUlpuElsIBpUN 53UN5U8 pUE uejdxa 03
Sl Suiew a1ep o3 dn 3jdoad Fuidaay
10 BouEpodw 3y} spuelsiapun
“aegpaa) sanB pue Aapim synsuoy
‘SI3P0YIHELS WO JUSLLILILIGD

PUE JUIWNIKE saaeau] ‘Alaanoaya
SESQ| XajdWoD 5813l Unuios

BMSUAP 5] ‘SpIoMm

ZIng pue swiiuosde uosiel xajdwod
Buisn Ag 513110 535NJU0D SILUIBWIOS
‘soiynjod sAejdiang ‘s1510 B U|
S1IEDUIBA0 10 J|OM SBUD “|BIDUSNPUI
10 BIQIPaJD S8 L3S Jou ‘A

8yl Jo ||efisow ajMs ||a) e sydopy
"BUIEIIUNLLIWOD U3YM IX33U00

185 10 uoisia BAlE 01 s|ie4 ‘BADaya
USAD UOIIEIIUNLLIWIDD L0 pOYISW suo
AJuo =50 01 5puUs) PUB UDIIBWLIGIU
10 WNLWUIW 3y} S31EI|UNLLILIOTY

sandea)oo
SoUIN|LUl

0} 8]jA1s saxa|d
‘sangea|jod woy
Joadsal puE Jsna
spjing ‘Ajaniaaya

SIUBNHYL pUe
Uoiieailniwio)

SI1EJIUALLILIOTY

B

41



AlBS5203U UBYM SUCISIIRp

YENod $9EIN "SI5UI0 OJUOIBLLIDIU
J1e4n20E sapiacid pue op

ABY3 [|e uljielap 01 UOKURRE Jua|jEXa
seH “Juiyl 30 ay) Sujop Uo SasN304
PUBES3IAMIDE |1 Jo BnieA 343 suonsanb
Ajaapanaisun) ‘pausmodus jaay
3|doad BUYM IUBLIOIAUS UB SEIEILY
‘Aep Muans saoidwi o1 shem Joy syo0
‘ueneidwon o3 yanodyy ¥se] saas

31| 53n3IYDE
ing Asng s40o) UsYG ‘JeuuewWw
aaanpoadun ue w seap; aBuaj|eys
0} paugaul 5| oegpas) ploae

Agy ‘saanaalfgo 199w 03 sjied ‘anjea
a3 uuonsanb noyum uonanssul
ND S3E] saqiunpodda passiw Jo
S4njle) Wot uiea| 10U ssop/salle|q
Alleaieliciny ‘syjnsal sBelane
sidaooy ‘qal Aw jou s, shes

SUDISIIp
SSaUIsng pood
seyely sncadow
o} sAEM 10}

53 00] A|JUBIEISUDT)
'splepuE)s

Y3y s1ag

‘s3|nsad Buliaalap
Auzsisuos

104 9|gEIuUnoooYy

juawsaosdul
SaNURUoD
PUE S1nsa)
SIALG ‘0T

42



Aem aaonpoud pue Ajawin e y|
asnuoLd o} a|qe §| 'ssiijande jo s8uel
3Pl B 531BULIPI0-07) ‘ABUbLLfawi] anes
0] SPOLELSHOUIE L UGIIEI UMW
sleudosdde 1sow sasn) ‘AsNouEl NWIS
sunjpoe xajdwod =jdgnw s8zuew o3
8|0y “Aem SuiJoddns pUE 2AIMUIISUOD
B Ul 55200id sxoE1] “sanuold ssaujsng
A3y uo paseq AAIDE SUEB| "SI3qUIBL
Weal i suejd |eDnoe] sa1ejnwlo
‘A pauldissip pue pauniangs

E L }10nn AP O] ABP UMD SUEB]d

[2aa] Jiauy 03 2nepdosdde

suDisiap el ol paledaud 10N
‘SIBnEP J2pun pue sasiwoad J3a0
2uny 5 =1doad 42430 4o ||npaIdsausip
5] "sBUljpESP PassIW pue pajoadxaun
ay1 Ag Ino yEnes 5] ‘Adanijap uou
10y anuejq sa1e30||y Suaddey 1 uaym
pue se Aueip ses|uedic pue aunN1oNas
SHIET ‘AW UMO JISY) L0 350 S

Ul JUB[1aU] 5] 'Se0p UaUl PUE SyuIyl
UEL] JIYIBE S{UIYT U] pUB 530(]

Y514 pIlapisuod
saye] ‘saipuoud
ssauisng uo Adiaua
pUBS32INGS2
sanuejeq

‘5}{NSaJ ssaLIsng
lam|ap 1Byl

sued syualuadu|
pue spjing

43



Training and Development Policy — Burning Night Group

Mission Statement

To provide our customers with o unigue and memorable night out and to provide them with
experiences they will remember as the best in the industry. We will set the standeord for our
custorners and replicate this with our staff by ensuring they work with a brand that recognises that

they ore the people that make it.

1. Purpose
The Burning Night Group is committed to ensuring that all staff, of all levels, have access to
learning, development and training opportunities which enable them to successfully carry out all of
thelr duties within the company, and to develop their talents which promote the company
objectives whilst enriching and benefiting the working lives of our employees.

2. Alrms
The main alms of this policy are to.

e Ensure that employees are supported, enabled and motivated to meet the changing
demands of the business and Its customers so that the company successfully achieves Its
strategic objectives,

e To facllitate employee developrment andfor personal development through assisting all '
employees to broaden, deepen and thereby further enhance their existing skill base,

s Provide a working environment where continuous learning and development take
plece that help staff to gain more enjoyment from their roles, increase motivation and
staff retention.

3, Equal Opportunities

The company is committed to providing equal opportunities for both training and company
progression to all employees regardless of racial background, gender (including gender
reassignment), age, disability, sexual orientation and marital status. Both full time and part time
employees will have access to training appropriate to thelr goals and positions in the compeomy, The
company will take an active stance against discrimination in all its forms and will fully support oll.
There will not be preferential treatment and progression opportunities will be available to all,

4. Responsibilities

4.1 Employess

The Burning Night Group believes that employee development Is most successful when the
individual employee takes resporsibility for identifying any opportunities for self-development
which will enhonce work performance through increased skills and knowledge.

Learning needs and opportunities will also be identified through the suparvision, support and
appralsals process, Learning needs will also be Identified through internol assessments such as the

use of Flow Hospitality Tralning exams,

A4



We expect all employees of all levels to take on Interested and proactive approach to furthering
learning and development for both themselves and colleagues.

Unit Flow champlons along with the company Training officer shall be notified of any training
completed by the employees externally so it can be appropriately logged and recorded on in house

sysbems,
4.2 Venue Management Team

The management team far any given unit are responsible for assisting the staff to identify leamning
needs and for ensuring they are reviewed and actioned with staff on a regular bosis, On these
reviews the emplovess Flow profile will be looked ot to measure training progress.

it is up to Venue monagers to monitor, evaluate and review the effectiveness of any training and
development undertaken, On site management and head office trainers shall monitor employee
feedback to ensure any training given or undertaken is both efficlent and cost effective. [t will be
the responsibility of Venua management to ensure practices and disciplines taught in training s
then implemented in the actions of the employees.

Where it is apparent that training s proving to be ineffective or particularly wasteful of company
resources then Venue management will communicate with employees of all levels to suggest and

implement ulterior actions.

4.3 Managing Director & Senlor Operations

The co-ordination of the learning and development proces: Is the combined responsibility of Senior
Operations and area management staff in conjunction with training and development staff within
the company. They will therefore ensure thet evaluation of training and development practices is
undertaken on a 6 monthly basls with any required changes in direction being actioned accordingly

and within o realistic timescale.

The managing director is responsible for the budget allocation for leaming and development with
subsequent dllocation being filtered down from the operations directer, HR Manager and Training

officer,

Senior Managers within the business also have a duty to complete tralning appropriately in line
with the performance of their legal duties.

5 Learning and Development Routes

Optlons for learning and development can make up any of the following:

s External Learning courses such as First Aid, Conflict Management and Cellar

Moncaement.

¢ Internal Training thraugh Flow Hospitality and site led training sesstons created
ot a company level,

o  Plocements in alternotive sites for o durotion deemed oppropriate by Venue
Moncgement ond the HR Team.

e Venue led responsibility implemention such as the shadowing of Senior staff
and management,

s Head office placements to learn and experlence our full range of in house

processes
s Salf-directed study such as books, manuals and online Information

The Burning Night Group is actively committed to the sharing of information deemed beneficiol for
all employvees and will proactively encourage peers to share and implement informotion gained

from any Leaming and Development that they may receive.
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& Core Learning

There are o number of modules and key learning objectives which will always be absolutely
essential for all employees to complete, Core leaming will be made up of the relevant compliance
madules on Flow Hospitality and the company Issugd induction.

6.1 Induction

All new employees will be glven an induction to the company in a timely manner relevant to their
sterting date. The induction shall be o complete introduction to their position within the company
and will cover all company polices, procedure and required learning, This is an essential part of staff
learning and development, and integration into thelr working environment.

6.2 Compliance

All employees will be assigned compliance modules on Flow Hospitality which must be completed
before undertaking their duties. These modules will vary depending on position but will typlcally be
made up of the following,

s Health & Safety

e Health & Sofety Level 2

s Food Safety

e Food Safety Leve| 2

e Licensing and Soclal Responsibility — England & Wales
¢ Food Allergens

7 Recording, monitoring and evaluating learning

The co-ordination of the leaming and development process Is the combined respensibllity of Senior
Operations and area management staff In conjunction with training and development staff within
the company, They will therefore ensure that evaluation of training and development practices Is
undertaken on a 6 monthly basls with any required changes In direction being actloned accordingly

and within a realistic timescale.

Venue managers are responsible for reporting to Senior operations and area monagement staff the
effectiveness of on-site learning.

8 Performcance Management

Performance management will be an engolng process between an employee and their line
managers. There will be a number of aspects invalved, including:

s Identifying and describing essential job duties and relating them to both the goals of the
company and the role of the employee

s Developing realistic and achievable job standards to be maintained for the duration of
employment

« Giving and receiving feedbeck in regards to employee performance

s To work in conjunction with supervisors, peers and managers to facilitate a training and
development structure that is mutually beneficial to both the employee and the companies
objective,

All of this will be achieved through meetings between employees and their line moanager on a
timescaole set up in the induction process.
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9 Appraisals

Regular appraisals will formulate an essenticl component of The Burning Night Groups framework
and are supported by regular support, meetings and supervision sessions between employees and
their line managers throughout the course of the year. Appralsals should alm to take place on an
at least 6 monthly basis and ll employees should have access to themn,

The appraisal scheme will allow all employees to be formally appralsed with their line monager
through o structured and professional discussion on their previous performonce and their
performance moving forward. It will also allow all parties Involved to set up a training and
development structure taking Into account past training and identified future training needs.

9,1 Appraisal Process

The Burning Night Group has a culture of effective informal mentoring on an ongoing baosis which Ts
based around continuous support. There are however more formal aspects which are;

s Staff mestings will toke place on o bi-monthly basks as a minirmuom and will
Include all staff and monagement.

¢ A full approisal will be carrled out for each employes on a minimum of every
12 months.

s Taking the above into consideration, o personal development plan ks then
created.
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Policy Creation Date

To be reviewed on
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upon completion of our Licensing modules, you will:

know your responsibility with regard to licensing legislation

know your responsibility when dealing with young people and alcohol

be aware of the physical signs of drug and alcoho! abuse and how to deal with
it

be able fo idenfify the different types of drugs and their effects

be able to idenfify the signs of conflict and how fo deal with it effectively

Our Licensing modules cover both England & Wales and Scotiish legislation.




upon completion of our Health and Safety modules, you will:

be aware of your responsibilities with regard to health and safety legislation
understand how fire sfarts and how it can be prevented

undersfand how fo identify hazardous substances and the dangers associated
with them

know how fo deal with injuries and emergencies at work (Level 2 only)

ideniity the different types of accidents and how to prevent them {Level 2
only)

complete an industry endorsed module




upon completion of our Personal Licence Holder module, yvou will:

understand your legal and sacial responsibilities in the supply and dispense of
alcohol as a personal licence holder

undersfand the differences between a personal and premises licence
be aware of the roles and responsibilities of the licensing authorities
understand the licensing laws associated with children and young people

know the different types of illegal drugs and the policies in place o deal with
them

know how ta deal with conflict in the workplace

Check out http://www.plhonline.co.uk for additional information on our PLH offering.
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upon completion of our First Aid module, you will:

« understand your responsibilities with regard ta first aid at work
* know how fo deal with an emergency at work

* be aware of different types of injuries and illnesses and how fo deal with them




Accreditation

* The Flow modules and exams are fully endorsed
by the Institute of Hospitality, Scottish
Qualifications Authority (SQA) and accredited by
the National Skills Academy [NSA].

Our Health and Safety Level 2 module is mapped

and endorsed by Proskills Sector Council for
Health and Safety.

Our Food Safety Level 2 module is mapped and

endorsed by Industrial Qualifications [1Q]
Awarding Body:.




HOUSE RULES

These rules are here to ensure the highest possible standards of operation and should be
adhered to at all times. Failure to do so may lead to disciplinary action being taken

against you.

- No phones; phones are not to be kept on your person during shift, they are to be
hept either in the staff room with the rest of your belongings or the management will
happily keep them in the safe for those not wanting to leave them in the stoff room

- No chewing gum; chewing gum is a health and safety risk for both yourself and
our customers

- Hair; if halr goes past your shoulders, you must tie it up. This k to stop it from
potentially contaminated customers food and drinks and also is a safety precaution for
vourself in completing doy to day toshs.

- Clothing: grooming standards are very important as they reflect on the
venue/company as a whole, All clothing must be ironed, shirts tucked into trousers, ties
tucked into shirts (where worn) and dean shoes ot all times,

- Jewellery: For your safety, the only jewellery items permitted are stud earrings, plain
rings and wrist wotches. Dangling necklocesfearrings and excessive wrist wear will not
be permitted.

- Earpieces with radios; Wearing earpleces with radios is extremely important for
several reasons. 1, Often, sensitive information and information which requires discretion
Is communicated over the radios which we would not want our customers to hear. 2.
Without earpleces, the person wearing the radio may not hear important Informetion.
3. Radio chatter loudly emanating ccross the venue is also very off putting to our
customers,

- Drinking after hours; Staff are welcome to stay for o drink after work or come In
on thelr days off for drinks, it is something we want to encourage. However when we
close to the public, that Includeas you!

- Distracting collecgues; You do not want to be responsible for vour colleague

getting in trouble because vou have been chotting to them whilst you are off duty and
they have missed important customer service responsibilities whilst on shift.
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Signing in and out; in order to ensure you are paid correctly, you must sign in with

the duty manager in person, as well as filling in the timesheet in the skaff room, This is so

the managers can compare the two systems and finalise pay each day.

Ready to work; You must be ready to work in the correct uniform,
knowledgeable on all offers and events/85 & 86 products for the day and with
your bl card (where applicable), at least 5 minutes before your shift.

Till cards: You must bring your till card to every shift. Loss of Lill card will cost you £5
for & new one. Repeated loss will not be tolerated, Only swipe your card, do not input
your cards code.

Using other peoples till card/log on codes; this s considered gross misconduct
and may result in Instant dismissal.

Personal belongings/money: both are to be kept in the staff room and not on

your personfthe bars/in the customer areas. Excessive cash holding {over E100) needs to
be declared to management at the start of your shift and in those circumstances,

keeping your money In the office is advised.

Tips; Tips are to be kept in small rocks glasses with your name in, out of sight of
custorners, until the end of your shift. Do not put In your pocket,

Leaving bar unattended: Leaving the bar unattended for extended time results

in poor customer service and a lack of security, please avoid leaving the bor and rodic
ancther member of stafffmcmager to change kegs, run food ete, Doing tollet chechs or
anything that will take a few seconds is acceptable, please use common sense.

Calling in sick; Every effort should be made to contact management o minimum of

12 hours before your shift. Sickness losting more than 7 consecutive days will require a
doctors note on retum to work and potentially ¢ return to work meeting will be held

with menagement.

Lateness; Every effort should be made to contact the management in instances of
lateness s soon as vou realise you will be late. Repeated lateness will not be tolerated.
Cash handling: Always check for forgeries and ask a supervisor/manager to
check If unsure, Heep notes tidy In the till to avoid loss of money.

Beack bars; These are selling areas, anything we do not sell should not be on
the back bars.

Eating behind bars; Ecting behind the bars In any instance and eating in

eustormer/back of house areas when not on break is unacceptable. Ensure you have
managed vour time effectively and eaten before your shift. Breaks will be permitted to
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those waorking more than 6 hours however if you are desperote for food speak to a

manager and arranga a break, do not try to hide your food.
Breaks; These will be confirmed by a supervisor or manager only and are not paid.

The legal entitlerment is 20 minutes for every 6 hours worked, How long into your shift
the break Is taken is to be decided on by the manogement. For example, you may ba
working B hours and have a 20 minute break 6 hours into the shift. Breaks will never

be given at the start or end of the shift.

Being proactive; ensure you are showing proactive behaviours and helping yourself
and your colleagues by keeping busy during gulet times,

Toilet checks: If you are o) the supervisor b) the only person on shift on your bar or

¢} you have the responsibllity of the radio in the absence of a supervisor, you are
responsible for the toilet chechs to occur and be done to an adequcte standard.

Office/radio usage; The office is a work area the same as the bars and
kitchen. Please respect this and radio ahead before coming to the office, There
are several reasons for this, the most important being that when money Is being
handled in the office, it is a serious security risk and a breach of our insurance

policy to open the door.

| have signed to state my understonding of all of the above and the possible

consequences of any action deemed to be in conflict with these rules.

EmpIDyEE Sign L T T EE e e P R R LT T RN LR L LR RN R ARl LT LT TRy EET ]

Employee print ...

DPabe cauaiaimmannnimsimin
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WURST HAUS £

OUR GERMAN BUTCHER KLAUS AND OUR
FRIEND JANINA AGREE, “YA - SEHR GUT”

OKTOBERFEST 6,95
Bratwurst. german mustard and keichup

U BOAT 8.50
Ohur signature kaserkaner sausame, jalapencs, relish, mustard aned

kerchm

PANZER 8.95

Spicy braovursl, heel ehill, Bmmenmal, red anion and garlie maye

FOCKE-WULF 7.50

Smoked hotdog. red onion, tomate relish, novstard anid Eintental

BLUE MAX 8.85

Chaalie branwmss, pepperon, Enmsensal, sed omion, mnssrd and
ketelany

ALL HOTDOGS COME TN OUR SIGKATURE ROLL WITH NUDE SEINNY FRIES

BROTZEM-MIXEDPLATES ¢

DREI WORSTE 15.95
Bratworat, garlic bratwurst and a smoked hotdog

SERVES 2 PEOPLE

FUNF WURSTE 24.95

Brstivnest, kascrkeanier, spicy bravwarst smoked hotdog and »
gaclic bratwarst
SERVES 3 FEOPLE

GROSSEN TELLER 58.00

Two ench; bratwurss, kaserhraner, spicy heaneurst, smokerd
hotdog, gariic hratwurst

SEEVESE 5 FEOFLE

ALL PLATES COME WITH NUDE SKEINNY FRIES, SAUERKRAUT, CUREY KETCHUP,
GERMAN MUSTAERD AND GARLIC MAYO



£ .

NOT SO BAVARIAN BUT..VERY GOOD BURGERS

NICHT BAYERISCH , ABER SEHR GUT

EINS STACK 6.95

Cheezcburger, one heel pattie, Emmental, romate, red onion did
ket

ZWEI STACK 8.50
Chesselurges, two bl patties, Bmmenial, womato. red omon and

ketchngs

SCHWARZ ANGUS B.95
8 pz Blagk Avpus. beef iomata, relish, red onion, ketchap and

Ermmental

KUH MADCHEN B8.BO

Aog premivn beel, bacon, Bmmenial, ouion rings and b saure

SEHR HUBSCH 9.50
Boe premium beel, Sowhen fiied ehicken, bacpn, Bmuenial,
ermnbed and fied cheese and jalapens chilli pepper, garlhc mayo

GARTEN 8.50

Southern fricd quarn eseallop. Bmmental, garkic mavn, kejehig,
Ictinee, ramate antd red cmion

ALL BURGERS COME WITH NUDE SKINNY FRIES AND CHOPFED HOUSE SLAW

ETWASSUBES £
SOMETHING SWEET

BLACK FOREST GATEAU 3.5

Vanilla ice cream, steawberry sance and & apeig of mint

COOKIE DOUGH CARAMEL CRUNCH PIE 4.85

Salied earamel zavce mnd vamlla ice eream

CHOCOLATE FUDGE CAKE 4.85

haplte syrup, vanilla fve cream and a sprig of tmint
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DRAUGHT ~  PINT_STEIN

ROTHAUS ABY 5.1% 4.80 9.60
Rothaus Pils is an clegant. strang. dean and fangy beerwith o

finely halanced disimetive hop avona. The Pils is renowned n al4

3%¢) hottle formnt and iz better known antongst those 1w the know

a:z Tannenzaplle.

ERDINGER WEISSBIER ABV 5.3% 4.50 9.00

A medinm mold wheat beer with @ evisp citrns nese and
a creay slock wsie o0 the palate

ERDINGER WEISSEBIER DUNKEL ABV 5.6% 4.50 9,00

A dark whern Beer with subile froies over a smooth treacle
tolfer nose. A conplex palate light sweet & nualt over warm spives

LOWENBRAU ABV 5% 4,30 8.80
B efreshing yet charaeteristic beer, sligltly dey, spicy, with a

trace of miadrand delicaiely hitter aliertasie

TIMMERMANS STRAWBERRY ABY 4% 4.95 9.90
24 vumby lembic style fruit beer a veal strawherry & malt

nose & a sweed candy palaie

BIERKELLER HAUS BIER ABV 4% 3.60 7.20

1007 5 aall barley, hlond larger with @ unigque aroma &
tasic ol linps & sweelness Lo e palate

BIERKELLER PREMIUM HAUS BIER ABV 4.8% 3.75 7.50
Aoriple fifrered loger woily refreshing mnly sweeiness Al zesty

avours

BIERKELLER APFELWEIN ABV 4.5% 3.60 7,20

A mipdion dry, amber caloured eider with a chard aroma of
grilied apples and 5 charesal finish

PAULANER ABV 4.9% 4.40 8.80

Cilorions Blond., exttemely elegant and full hoedied el beer
1o Muanich

WARSTEINER ABV 4.8% 4.80 9.20

A well well bakuaeed, mild hoppy premivm pilsner that is
pleasantly Light thanks to especially sofi hiewing water,

KALTEMNRBERG ABV 4.1% 3.95 7.90
This internatinmal award winner 1s brewed wwith oo additives, so
in a erisp lager with a relreshing hite aid no aftereaste,

PICK & MIX THREE OF
OUR SPIEC'IAI_HTY BEERS!

lflilnrﬁemw TIMMERMANS

T

LoWENBREL




'BOTTLED BEER

TIMMERMANS STRAWBERRY ABV 4%

Explosive strmwherry lavoured heer

TIMMERMANS FRAMBOISE ABV 4%

Lxplosive pasphieryy Navanred beer

TIMMERMANS PECHE ABV 4%

Rlatury & poweriul, prachy aroma

TIMMERMANS KRIEK ABV 4%
Auinmense cherry flavour, agreeably sweet and froity bougur,
lung lingering taste with a powerlud noge

ERDINGER WEISSEIER
KRISTALLKLAR ABV 5.3%

Spackling and completely relreshing character

ERDINGER ALKOHOLFREI ABY 0.5%

A rofveshing Booie recovery diink wlich is made to the cxac stan
darets of Faehinger sl 35 the official difnk of e Berlin Marathon

LOWENBRAU ORIGINAL ABV 5.3%
Refreshing ver charneteriaiie beer, slightly des ., spicy, with a
trace of miah and delivately bawer afier-aste.

PAULANER MUNCHNER HELL ABV 4.9%
Glurions Moad. extremely elegant and dull bodied Helt beey
fronw Blunich

KROMBACHER PILS ABV 4.8%

A distineive & honest pilsaer

SCHLOSSER ALT ABV 4.8%

A quniper berry Hgunr invonred with Belgian apples

PAULAMER HEFE-WEISSEBIER
NATURTRUE ABY 5.5%

Muturally cloudy and shiniug silky gold inhe glass nader o
redlly strong head of foam, Ar the first mouthful (his Weillhiee

cluzsic haz a raild avoma of banuna,

BERLINER KINDL WEISSE ABV 3.0%
Light golden in color, cxtremacly sowe with 2 Hght bodicd whian
chararcter, olien servesd with Tavoured syrup.

SCHNEIDER WEISSE TAP 6 UNSER
AVENTINUS ABV 8.2%

Trark-ruby eolovr o whenr doppelbock with a creanyy fine hearl,
Streng otk ol vipe lanasns, raising and plems meel epuerice
and roLEly aronis,

SCHNEIDER WEISSE TAFP 7 UNSER
ORIGINAL ABV 5.4%

I is pleasantly frudty 2.3th o trpival top-ferme nted sxicll, an
spevvis of elove and nuuneg appie tantaliyes the nose. On die
aonpare 13 Treshy clern, full-hodied.
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WINE

HAUS RED £11.95
HAUS ROSE £11.95
- HAUS WHITE o £11.95
LIEBFRAUMILCH £12.95
FIESPORTER o £12.95

SPARKLING WINE & CHAMPAGNE

SCAVI & RAY PROSECCO £18.95
SCAVI & RAY ROSATO PROSECCO £18.95
G.H. MUMM CORDON ROUGE £39.95
G.H. MUMM ROSE £49.95
MOET & CHANDON NV BRUT £44.95
TAITTINGER BRUT RESERVE NV £49.95
LAURENT PERRIER CUVEE ROSE £69.95
VEUVE CLICQUOT MAGNUM £110

£140

DOM PERIGNON

SPECIALITY SPIRITS |

SUBJECT TO AVAILABILITY

STROH 40 ABV 40%

A spived strong dark rum from Austria

STROH 80 ABYV 80%

A much sironger and darker onm an iU 30 connterpar

TEICHENNE FLAVOURS ABV 17%

Subicet 1o availability, 2:k beldnd the bar for oor selection of avoars
i ¥

ZUBROWKA ABV 40%

Aty herh fiavoured vudka distilled from Polish Rye

ZWACK ABY 40%
A herbal Sguor, the nationad shot of Hongerv
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FIRST
DOWN

GOURMET BURGER

Prime Ground Beef . Chicken . Wild
Boar + Apple.. KanFamc: . Venison .
Lamb Served with lettuce, tomato,
coleslaw, pickle relish in a premium

CLASSIC HOT DOG

Served in a roll with mustard,
ketchup, small skin on fries. All
our bratwurst are imported from

Germany
brioche bun, served with small skin
on fries £4.95
£7.95 DR
UR THE BIG DG
CLASSIC BURGER Two classic hot dogs in one!!

Served with lettuce and tomato,
coleslaw and pickle relish and our

Served in a roll with mustard,
ketchup, small skin on fries. All

& -

our bratwurst are imported from
special sauce in a floured bun, served

Germany
with small skin on fries
£7.95
£5.95
VEGGIE BURGER

Served in a premium brioche bun,
with small skin on fries

x X < X

X X XXX X
V%00005@<3



FOOD
MENU

PIMPIT!  ITYTIE®

ADD £2.50 FOR ANY OF

THE BELOW &’;’3’ LAMRB

THE YUM Y”M rhu Se, r'r|fp W

s enend e IS LOCALLY SOURCED,

RULE BRITANNIA - Cheddar SORRY NO KANGAROD IN THE
chm_ﬁe:e, orilled tomato and fried UK, WE HA[I 'm HAVE THEM

eoo
tel=

THE FRENCHIE - Gosts cheese, SHIPPED IN!

mushroems and herbs

THE ITALIAN JOB - Tomato, basil

and mozzarella

THE YANKEE - Bacon, onion Fing : ASK ABOUT OUR

and BBL{J saLce
THE DIRTY SANCHEZ - Jalaperios

guacamale, fresh “hlp otle sals a,
CHALLENGES

sl chipotle sauce

THE STINKER - Blue cheese,

pickles and garlic

THE TEX MEX - Chili, sour cream,

calza and cheese
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THE BASES
ARE LOADED

MARGHERITA PIZZA

Mozzarella, fresh tomato & fresh
basil.

12 inch £6 00

HAWAIIAN PIZZA

Harn, pineapple & mushroam.

12 inch £7.99

PEPPERDN! PIZZA
Pepperoni & mixed peppers,

12 inch E7.55

DRAGON PIZZA

Red bell peppers, green chilli’s &

Cumberland sausages.

12 inch £E7.99




TIKKA PIZZA

Tikka base, grilled chicken & green
bell peppers.

12 inch £7.99

BBO PIZZA

BBQ base, ground beef & red onion.

12 inch £7.99

VEGGIE PIZZA
Mixed peppers, red onion &

mushrooms.

12 inch £7.99
OCEAN PIZZA
Tuna, black olives & spring onion.
12 inch £7.99

MEAT FEAST PIZZA
Ground beef, pepperoni & ham.,

12inch £7.99
AUSSIE PIZZA

Kangaroo meatballs & mixed peppers.

12 inch £7.99
PESTO PIZZA

Pesto, cherry tomatoes, red onion &
mozzarella.

12inch £7.99
CURRYWURST PIZZA

Curry ketchup base, bratwurst 8 red
onion,

12inch £7.99
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THE RED ZONE

BBO PULLED PORK IN A BUN
£6,95

PORK RIBS FULL
£9.95

PORK RIBS HALF
£6.95

1/2 RIB - 1/2 CHICKEN
£12.95

1/2 BBQ CHICKEN
£8.95

BBO GRILLED SAUSAGE
PLATE SML

£4.95

BBO GRILLED SAUSAGE
PLATE LRG

s




6 PIECES
£3.95

10 PIECES
£5.95

0 PIECES
£11.95

BoNELESS

6 PIECES
£3.95

10 PIECES
£5.95

20 PIECES

= []== NUCLEAR |
= HOT
= MEDIUM
— MILD

Tossed in one of the
following sauces:




£ CLASSIC CAESAR (V) SALAD
Lettuce, croitons, grated
parmesan and Caesar dressing

£5.95
GREEK SALAD

Lettuce, feta cheese, olives,

ADD cHlBKEN, peppers, sun dried tomatoes,

olive oil and balsamic vinegar

BEEF OR TUNA T
FOR JUST £2 S0UTH AMERICAN SALAD

Lettuce, peppers, onions, fresh

H ~ *( salsa and coriander served in a
k. J

crisp tortilla shell

£5.95
ASIAN SALAD

Sliced white cabbage, carrots,
spring onions, bean sprouts and
erispy noodles served with a
ginger and orange dressing

£5.95
AMERICAN COBB SALAD

Lettuce, tomatoes, cucumber,
bacon, hard-boiled egg, blue

cheese, avocado and crottons

£5.95
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FODD

THE BIG
KICKERS

SHOOTERS PLATTER

Buffalo wings, onion rings,
mozzarella melts, cheese
nachos, spicy wedges, BBQ

and sweet chilli dips
Serves 2 £10.95

PIZZA PLATTER
Mixed pizza sliders to share x

with regular fries

Serves 4 £19.95 x

BURGER SLIDERS
ol e b XX XXX X
Serves 4 £19.95 O O 00 0 0

MEAT FEAST PLATTER 0

Burger sliders, bratwurst, 0 O
chicken wings, chicken 0

dippers, regular fries

Serves 4 £19.95

[ =]
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CLASSIC ITALIAN LASAGNE
With regular fries

£7.95

BRITISH STEAK AND
MERLOT PIE

With regular fries
£7.95

MEXICAN CHILLI CON CARNE
With rice

£6.95

CARIBBEAN RED SNAPPER
CURRY

With rice: a real taste of the
islands, spicy and full of flavour
with a perfect blend of red snapper
and Caribbean spices.

£8.95
LOUISIANA GUMBO

With rice: tender pieces of chicken
breast, tiger black prawns and
|berian pork sauces cooked in
a flavoursome sauce and fresh
tomatoes, smoked paprika and

tabasco sauce

£8.95




IRISH SAUSAGE
& COLCANNON MASH

Cabbage and onion mash with

2 salisages and gravy

B S

X
NAMIBIAN SPRINGBOK X %
TAGINE
A beautidul rich, dark O \OQ
springbok stew served with
| O

£8.95
WHITBY SCAMPI

Served with regular fries, mushy
peas and Lartar sauce

£7.85

CHICKEN & CHORIZO PASTA

Served with garlic bread

£705

CHICKEN CAESAR WRAP

Served with salad and skin on Fries

£7.95

MAC N CHEESE

£5.95




EXTRA
DIPS

Sweet Chills
Garlic Mayo
Blue Cheese

Sour Cream

BBQ
Garlic and Herb

Nuclear
et e JALAPEND POPPERS £2.95
MOZZARELLA MELTS £2.95
AI-I- GARLIC BREAD £2.00
ONION RINGS £2.00
UNLY MAC N CHEESE £2.95
= FRIES...
REGULAR FRIES £2.50
CURLY FRIES £2.75
DOUBLE UP £2.50

SWEET POTATO FRIES £3.00
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OVERTIME

RASPBERRY & WHITE
CHOCOLATE CHEESECAKE

£2.95

APPLE STRUDEL
£2.95

SHARP LEMON TART
£2.95

CHOC FUDGE
£295

ADD X

ICE CREAM ) 4

FOR £2 X X
0 QQO
O
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SHOOTERS

SPORTS ‘N’ SHORTS






WEW YORK

STRIPLOIN STEAK (SIRLOIM)
With chips, grilled tomata, mushroom,
oriion rings and peEppeEruarn SauUce,

HEBABS (V)
CHOICE OF CHICKEN, BEEF OR HALLGUMI

SOUTHERN STYLE

PULLED PORK SANDWICH
Served ina bun on a bed of 'slaw with fries

and salad.

REFORM CLUB HUNTERS CHICKEN IGF)
Chicken breast wrapped in bacon and cheese
with BBQ sauce, chips and ‘slaw,

TRADITIONAL FISH & CHIFS
with chunky chips, mushy peas
and tartar sauce.

Ol WA (i el

won fingsid) Sip

=
13 1 s
ARCUND THE WORLD PULLED FORK NACHQS E4.50/ £0.00
ARTISAN BREAD SELECTION [V} £4.50 With [alapencs, guacamole, salsa i
Served with oflves. and sour cream, :
JULES VERNE'S SOUF () 2400
i bread,

SALT & PEPPER CALAMAR] £5.50 With artisan brea

SINRTEN wi  FRITOBISTO (W} £5.00
PERI-PERI CHICKEM GOUJONS E6,007£9.00 A mixture of tempura battered vegetables.

FOIRMY2 FOEARY2

E7.96/14.95721.55

=

AUS TR /
e T MOUN A 4™

tH1 MAY CONTAIN NUTS i::-ﬂ“"aﬂ%

STONEBAKED

£15.95 ALL FIZZAS SERVED OM A TOMATO

i SAUCE AND MOZIARELLA BASE
o you chastit ane of sun meal Topned.

et icar Pali
S e

ansf of; . plggan
FOLLD

Chicken, onion & sundried tomato,

BER

Pepperoni, chicken, red onlon and BEBQ sauce,

FLORENTINE {V) (N}
Red onlon, spinach, gerilc, soft fried egg, basil,
pesto and pine nuts

RIAVOLA

Pepperani, red onicn and chilll Aakes.

FURGI V)
Wil mushreoms and red onlaon,

CLASSIC MARGHERITA (V)
Frash tomato and mozzarells,

£7.95

£11.95

LOCALLY SOURCED

ALLOUR BEEF, LAMB AND VEGETAELES

i FRIES

{  BEER BATTERED ONIOM RINGS
! HOME-MADE SLAW

i BWEEY POTATO FRIES

/8

?mumadﬁr m'i:?a-wfwng-uﬁﬁ- wpifﬁmﬁ-mlfmmf

ARE LOUALLY SLURCED WHENEVER POSSIBLE,

LA

£8.2b

£8.96

£5.05

£48.50

£7.96

26.95




$
MAIN MENU
All pur Beer, Lamb and Vepgetables are locally sourced whenever possible.
{G) Ghutex Iree
(W] Suitable for Vepetarians
(N} May contain nuis

Starters

AROUND THE WORLD ARTISAN BREAD SELECTION
£4.50

Served with olives and a balsamic dip.

JULES VERNE’S SALT 8 PEPPER CALAMARI
£5.50

Served with homemade lemon aioli.
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PERI-PER] CHICKEN GOUJONS
Starer - £6.00

Main - £9.00
In a homemade beer batter, served with Harissa ma;

PULLED PORK NACHOS
Starter - £4.50

Sharer - £8.00
Served with jalapenos, guscamole, salsa and sour cream.

SOUP OF THE WEEK

Served with our artisan bread.

80
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FRITO MISTO

£5.00
A mixture of tempura battered vegetables.
Mains
NEW YORK STRIPLOIN STEAK (SIRLOIN)

£15.95

Served with fries, homemade onion rings, “slaw, salad, grilled tomato and BBQ Sauce.
KEBABS

£7.95

CHOICE OF CHICKEN, BEEF OR HALLOUMI (V). All served with dressed salad, cucumber
dip and flat bread.

81



| ORLD

SOUTHERN STYLE PULLED PORK SANDWICH

£7.95
Served in a bun on a bed of *slaw with fri ad salad,
< e A
REFORM CLUB HUNTERS CHICKEN
£11.95

Chicken breast wrapped in bacon and smothered with cheese and BBQ sauce. Served with chips
& ‘slaw,

TRADITIONAL FISH & GHIPS
- £11.95

Served with hand-cut chunky chips and homemade tartare sauce.

Stonebaked Pizza
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If you choose onc of our meat topped pizzas then a hopped up American Pale or an JPA is a great
choice but no matter the topping, you certainly can’t go wrong with a pilsner to accompany any
of our pizeas.

POLLG
£8.95
BEQ
£8.95
BROQ hazed pizza with pepperoni, chicken and red onion.
FLORENTINE
£6.85
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Red onion, spinach, garlic and a soft fried egp on a tomato base. Tinished with basil pesta and
pine nuts.

DIAVOLA
£8.50
Choice of BBQ or tomato base, pepperoni, ted opion and ‘fresh & flaked” chilli,
FUNGI
£7.95
A mix of exotic mushrooms on a tomato base with red & white onion.
88 .J?I; :,;Q‘# -
_ . L.
CLASSIC MARGHERITA
£6.95

Homemade tomato base with cheddar cheese, As classic as it can be.
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Burgers
A good pale ale will suit bath the AT'W and Phileas Fogg burger, cutling through with the hops
and cleansing the palate, Where as a well balanced ale will go very nicely with the chicken and

bacon mell.

AROUND THE WORLD BURGER
£7.00

A choice of gourmet beef or veggie burger served with ‘slaw and fries, Add cheese 50p | Add
bacon 50p | Add onion rings {4) 50p Add all 3 exiras £1.25

THE PHILEAS FOGG FEAST EURGER
£9.95

Traditional beef burger topped with bacon, peppereni and pulled pork, served with fres and
“slaw.
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CHICKEN & BACON MELT
£7.95

A chicken breast with streaky bacon and Monterey Jack cheesc on a letfuce and tomato base,
served with our fries, salad and *slaw.

Sides

£3.00

‘H‘NB % .

BEER BATTERED ONION RINGS

£3.00
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£3.00

SWEET POTATO FRIES
£3.00

a7






AR LT

‘BEEF & & LAMB

IS LOCALLY SOURCED, SORRY NO
KANGAROO IN THE UK, WE HAD TO
HAVE THEM SHIPPED N

e ®
PARTY
RESERVATIONS ARE
AVAILABLE!

For all enquiries calk
08455 333 000 or emaik
infoB®thebierkeller.com
® ®

ITEMS MARKED WITH A
TRAIN ARE PART OF QUR
EXPRESS DELIVERY. ALL

EXPRESS DELIVERY ORDERS
WILL BE DELIVERED TO
YOUR TABLE WITHIN 15

MINUTES:"

where possible,

=

Wiy einjaiainiaiaiviainy

_GOURMET -g% _
Prime Ground Beef . Chicken .
Wild Boar + Apple . Kangaroo
Venison . Lamb

Served with lettuce, tamata, coleslam,
pickle relish in a premium brische bun,
smalf skin on fries

(CLASSIC -k 1
Served with lettuce and tomato, colesiaw
and pickle relish and our special sauce in a
Floured bun, small skin on fries

VEGGIE £4.95
CLASSIC HOTDOG -B%  f4.95

Enrunit i a rolf with mustard, .Eeh:hup,
small skin on fries. Alf our bratwurst are
imported from Germany

_THE BIG DOG &

Two elassic hot dogs in one!! Served
in a rolf with mustard, ketchup, small skin
on fries. Aff our bratwurst are imported
from Germany

@n
(ZzZad— e Y5 S—
THE EUROPEAM MEAT LOVER £B.95
j Frosciutto, serrano ham, salami and spicy sau;'.ﬂge I
THE YANKEE £7.95
j BBQ pulled pork and pappers F
THE SPICY MEX £795
" Chill con carmi, jalapenos, habanerss, ch::uo'n’; and cheese sauce .
THE EUROPEAN VEGGIE [ £7.95
" Goats cheese, mushroomns and herbs I
THE ITALIAN MARGHERITA £7.95
- Cregano, tomatoss, basif leaves, mr:zm;'effa and ofive oif -
Sides & Bites Fries. .

SWEET POTATOES E3.00  REGULAR FIRES E2.50
JALAPENC POPPERS E295  CURLY FRIES £275
pveptvmavien N Sl DOUBLE UP FOR £2.50
OMION RINGS Nl UPGRADE TO SWEET Fl]TIlTUES ({m};
MAC N CHEESE ORCURLY.FRIES £1

88

E7.95

£5.95

E7.95

£2.95

ADD A TOPPING
TO YOUR
BURGER OR
HOT DOG

SIS0

Rule Britannia - Ch
grilled tomiato and iy

The Frenchi
mishroems amd-h

Theltalian Job — Tomato, basil
and mieizésplia
The Yankee - Bacon,
dand bbgsatice

The Dlrh- Suru..hu: = !Jfl[n-l'l'\

CHLET TN l__:

The Stinker— Bluc e
pickles and garlic

The Tex M
S ik T

Chillr, saur eream,
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Al arted (wth s onfon rirey and s 1514,

BEQ PULLED PORK 65
INABUN

AROULI
TE%F’“ WO R LD
CHASSECS

CLASSICITALIAN
LASAGHNE

Wirhiramiiiar feics

L7

'BIERKELLTR
_ CLASSICS

BRATWURST el

daabooche tucand sk ea faes

PORK RIBS FULL 595

'PORK RIBS HALF |l

1285

1/Z2 RIB - 1/2ZCHICKERN

BRITISH STEAK AND
MERLOT RIE

W traaidiar frios

SPICED BRATWURST L6595

I aibrioele fie and<hin an frizs

PRETZEL X1 K3 E1.50

1/Z BBQ CHICKEN FaSE

=
Paas

BEQ GRILLED
SAUSAGE PLATE SML

BEQ GRILLED {405
SAUSAGE PLATE LRG

WINGS

Mifd s Medium « Heot « Nucleur
& PIECES 30

MEXICAN CHILLICON
CARNE

Wathince

PRETZEL Kﬁﬂ ik

"CARIBBEAN RED gy

SHAPRER CURRY

bbb e a2 ."E<.’"J aste ol o
Pl s, S OEE AT Fullot avoor
% e T pachee blondof recl

eI el e Ee L et T TN
HF

CURRY WURST FIZZA L
fopped g i eureL savee rad
griari s corhdon, Besin st Gnd

ehoete

10 PIECES i
20 FIECES 1155

Boneless

Mild« Medium = Hat
6 PIECES

« INuciaur

LOUISIANA GUMBO =y
ViR e
chicken st Hper hlacd

SroRdec nieces ol

prapsand (borao p frla S L
Coabed i R eme st
and frest boriaioes, snfaked

.-_,'.'.l_:l.rrr andl flbasce saioe

BAVARIAN CURRY -y
WURST

WAl ey o haget
imported G theatic German
Hrabwlsstin  tomata based
EL Y e, e foc tomo it

S e e e

IHISH SAUSAGE
A COLCANNON MASH
Clahiiiin Encianian ook eith 2

SALS LS _Lﬂlf'r Al

LBOAT BAGUETTES
Flanyand chaace, tona mels
Loaks chassasvif i amrans et

plepet ﬂ ; Igh':.-.'."; chegs e S hadk,

cluERen fdd

10 PIECES

20 PIECES

' Extra Dips 50p. '

SWEET CHILLI, GARLIC MAYD,
BLUE CHEESE, SOUR CREAM. BEO,
GARLIC AND HERB, NUCLEAR .

Care To Share?
SHOOTERS PLATTER

B ffalawinas nmon fnes,
Hozrarelts mieles, wheese nachios,
soicyivenaak BEC and sivaek
ehllidins Serves 2

HAKMIBIAN SPRINGBOK
TAGINE by
A beautiful el dark sprnabek

SEEMRBrVad R SOl TS

WHITBY SCAMPI -y
Secved ieth regolic fries, pishl

Pt and hentarsaUea

CHICKEN R CHORIZO
PASTA -y
Soovodinith garhe braad

CHICKEMN CAESAR

WRAP i

Serod Wit salad and shir e

fris

MAC N CHEESE ~Bey

Salads £5.95

CLASS|IC CAESAR

Lepttca

PO Tt et

nal

CrAL s, el Tod ||'J B e

"
GREEK ﬂ
L.'_'rnrr'l"_. forp cheese, olivas, ey AT
dred temataes, mlive ol and bl e

Je2an

SOUTH AMERICAN K3

Leltteo pepaers, bnicns frenis ale e et

Fogal o o112 [0 LAl e L s i BT N crpeiarnt NERA Tl

ASIAN ﬂ
Shced ahibe cabibsa came b ronng
anlans Bednaorouls aod Srtsay AoeaIes
St dd Ora e G:’E‘“:I""
AMERICAN CG‘EE

Letaice
fared bodled eme, blue cheese, &

erafons A

sarvad Wikh a pie

foMmAaraes, cucd I'.'.‘nl.l'l.". |I.'.".'I'.""'.

o i
L e che 50

PI1ZZA PLATTER K2 £19.95
e pirza slhders foshdng path
regulal Fivee Sarves &
BURGERSLIDERS

A ccantimiedt af min bles e
shicders k1 reokilar frlos Servos o

-

Add Chicken, Beef or Tuna for £2

fla.95

MEAT FEAST PLATTER SRR
Buraarshidors, bra st

clitctenwing ahicken diEEers

feRular s Servesd

£ Desserts all £2.95

RASPBERRY AND
WHITE CHOCOLATE
CHEESECAKE

APPLE STRUDEL
SHARP LEMON TART
CHOC FUDGE

ADD ICE CREAM
FOR £2




Weekly ents policy — Bierkeller Birmingham

Monday
N/A

Tuesday

Bierkeller room - Karacke night with D}

Wednesday
Bierkeller room — student night with D)

Thursday

ATW room - Live acoustic session in the evening

Friday

Bierkeller room — OQompah band 9pm-1ipm, D] to follow until
closing playing pre noughties party music

ATW room — D) from 8pm playing funk and soul
Saturday

Bierkeller room ~ Oompah band 9pm-1ipm, D) to follow until
closing playing pre noughties party music

ATW room — DJ from 8pm playing current chart and RNB
Sunday

Bierkeller room = live bands showcasing local talent

20
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Bookings Process

Male [ Femaole Ratio

When making o booking we have to ask how many males and female in g party. If it is a group of all males
larger than 25 we then have to ask for permission from the relevemt General Manoger for securlty reasons on
the nlght. If it is o very large group of males we will get the names of all the males In the party. The same

rules apply to agent bookings also.

We trv and get our male to fermala ratio 50/50. If there are a lot more males than females and ancther male
aroup would like ta book, we will not take It.

Any booking with under 18 are advised that they will have to leave by 19:00pm,

Big Sporting Events

For blg football motches, especially derby’s we do not allow any blg groups of males to try and control
Any big local derby or Enaland matches of rugby or football, we do not allew any Beookings with under 18%,

Contact Info

We take full names, email addresses and contact numbers for oll porties booked in,

Pre-paid Alcohol

We limit the amount of alcohol a party can pre pay for because they may have been drinking prior to thelr
ulsit, To purchase any keagle, bottles of spirit or wine package, the party has to have a minimum of 6 people,

Copacity
\We sell less seats than copacity so there 5 extra room to move around, Once wa reach capacity we do not sell
over.

Term: and Conditions

Our T's & C' are on all our package details and all confirmation emalls sent to the customer. The customer
has to bring the confirmation email on the day so they have the terms and condition with them on their wisit,

By beaking with wi you ave agresing o eur karmi and condition

The Bierkeller Enterttalnment Complex do not store your personal informetion or card details, it is therefora
your responsibllity to contact ut and ensure thot payment s made on time,

Hause rules apply to all bookings, Management reserve the right to refuse entry without refund. A booking
does not guerontes entry to the venue, If the door staff believe an individual to be heavlly under the
Influence or acting In an unacceptable manner before entering the premises they will be refused entry. If the
mix of females and males In the group [s not met the booking moy be refused — please ensure that you
provide us with the comedt number of male and females in your group.

Guests must be 18 years or older, proof of age ID must be provided If asked for by a member of staff, If you
are unable to provide valid 1D then you will be refused entry and given ne refund of any ltems purchased. If
somebody refuses to take up thelr booking on the right due to a member of their party being refused entry,
* then they will net receive any kind of refund. Once Inside the venue please adhere to the rules, fallure to
comply will result in the ejection or the Individual or the entire group with no refund.

When airiving please colled vour wristbonds and privilege card forms ot the front door, Your wristbands will
be In an envelope and need to ba distributed by a member of vour group before entering The Bierkeller
ragm.

Whilst you are in our venue It I our duty to ensure you are safe, all staff are tralned to moniter the dangers
of excessive alcohol consumption, We always want you to enfoy your time with us ot our venues, please drink
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responsibly and visit httpswww.drinboware.co.ul/ for some great information. For these reasons we must
limit certain alcohol packages: Heggles are only avallable for groups of 6+ people, if you hove not finished
your kegale during vour bocking, we can keep it for you In the cellar, nice and cold, for your next visit, up to
two wealks,

You ore required ta be in your seat(s) by the stated 'seating time', if you are running late you must let us
know. Should ane or more of vour party not arrive on time, the Management reserve the right to release
your seat{x)

Waitress Service on the packages s avallable unkil 11PR.

It Is very impaortant that you have something to eat whilst you are drinking. Please esk look ot our foad
menu at http:/thebierkeller.com/admin/resources/menusifood-menu-1.pdi

Any purchase of a Table Top Kegale on the evening includes a €10 deposit charge for the dispense tap. If the
dispense tap is not retumed or damaged on the day/night of your booking o refund will not be given.
Should you wish to bring some decorations to place on your table for the evening we would require them at
the venue at least 8 hours prior ko vour arrival time to ensure monogement have enough Hime to prepare,

If @ member of your group cancels or vou wish to cancel o booth you must give us at least 7 days notice, this is
to allow us the opportunity to resell the seats, If the entire group cancels you will not recelve o refund. If for
any reason you need to reschedule the date of your booking we will require 7 days notice to do so. No
refunds will be glven should you wish to cancel your purchase of any extra items such as table top hegaies,
drinks pachoges etc, A 50% refund in the form of a bor tab will be given if customers drop out, provide yau
glve at least 7 days notlce, 25% will be given far less than 7 days notice.

For big sparting fixtures or Scturday bookings, we may show sport on the big screens in The Bierkeller, If this
should eccur there will be a sllght delay in your seating time.

Plente note that dancing on the benches is done at vour own risk, if you are caught dencing on the tables at
any point you will be Immediately ejected, this Is for your own safety. The Bierkeller will not be held
responsible for any injury coused whilst up on the benches.

Whilst on the premises you are responsible for your own belongings, The Bierkeller does ot take responsi ity
for any Items that are lost, stolen or domaged, There is a cdloakroom ovallable free of charge for your items if
vou wish to cheds them,

Our standord berms & conditions of trade apply. All payments incude VAT,
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Complaints Policy & Procedure of Burning Night Group

Burning Night Group views complaints as an opportunity to learn and improve
for the future, as well as a chanee to put things right for the person or organisation
that hos made the complaint.

Our policy Is:
o To provide o fair complaints procedure which Is clear and easy to use for anyone wishing to
make a complaint

» To publicie the existence of our complaints procedure so thot people know how to contact us to
make a complaint

& To make sure everyone ot BNG knows what to do if o complaint is received
» To make sure all complaints are investigated fairly and in a timely way

¢ To make sure that complaints are, wherever possible, resolved and that relationships are repaired

o To gather information which helps us to Improve whot we do

Definition of a Complaint
A complalint is any expression of dissatisfaction, whether justified or not, about any cspect of BNG.

Where Complaints Come From

Complaints may come from customers, contractors or suppliers.
A complaint can be received verbally, by phone, by email or in writing.

MNote: This policy does not cover complalints from staff, who should use BNG's Disciplinary and
Grievance policies.

Confidentialit
All complaint information will be handled sensitively, telling only those who need to know and
following any relevant dota protection requirements.

Responsibility
Overaill responsibility for this pollcy and its implementation lies with the board of directors of BNG,

Review This policy is reviewed regularly and updated s required.

Latst reriewWe i, v asemsssssesensseses [date]
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Complaints Procedure of Burning Night Group,
Publicised Contact Detalls for Complaints:

Written complaints may be sent to: Complaints Teamn, Buming Night Group, 4" Floor Soverelgn
House, Leeds, L51 5RD.

By e-mall at: bookings@burmningnightgroeup.com
Verbal complaints may be made by phone to: 01138214850,

Or in person to any of BNG's staff ot any of our venues.

Recelving Complalnts

Complaints may arrive through channels publicised for that purpose or through any other contact
details or opportunities the complainant may have, Complaints received by telephone or In person
need to be recorded. The person who receives a phone or in person complaint should:

o Write down the focts of the complaint

& Take the complainant's nome, address and telephone number

& Note down the relationship of the complainant to BMNG (for example: customer, contractor etc)
& Tell the complainant that we have a complaints procedure

s Tell the complainant what will happen next and how long it will take

s Where appropriate, ash the complainant o send o written account by post or by email so thot
the complaint is recorded In the complainant's own words.

For further guidelines about handling verbal complaints, see Appendix 1

Resolulng Complaints Stage One

In many cases, a complaint is best resolved by the person responsible for the issue being complained
about. If the complaint has been received by that person, they may be able to resolve it swiftly
and should do so If possible and appropriate. Whether or not the complaint has been resolved, the
complaint iInformation should be passed to BNG customer care tecm within 24 hours.

On receiving the complaint, the custormer care teamn records it in the complaints log. If i has not
already been resolved, they delegate om appropriate person to Investigate it and to take
appropriate action.

If the complaint relates to o specific person, they should be informed and glven a fair opportunity
to respond. Complaints should be acknowledged by the person handling the complaint within 48
hours, -

The acknowledgerment should say who is dealing with the complaint and when the person
complaining can expect o reply. A copy of this complaints procedure should be attached.

Ideailly complainants should receive a definitive reply within one week, If this Is not possible
because for example, an investigation has not been fully completed, a progress report should be
sent with on Indicatlon of when a full reply will be given.

Whether the complaint is justified or not, the reply to the complalnant should describe the action
taken to investigate the complaint, the condlusions from the investigation, and any action taken as

a result of the carnplaint,
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Stage Two

If the complainant feals that the problem has not been satisfactorily resolved ot Stage One, they
can request that the complaint is reviewed at Operations Manager level. At this stage, the
complaint will be passed to the Operations Manager. The reguest for Ops Manager review should
be acknowledged within 48 hours of recelving it.

The acknowledgerment should say who will deal with the case and when the complainant can
axpect a reply. The Ops Manager may investigate the facts of the cose themselves or delegate o
suitably senior person to do so.

This may involve reviewing the poperwork of the case ond speaking with the person whe deaft
with the complaint ot Stage One.

If the complaint relotes to a specific person, thay should be informed and given a further
opportunity to respond,

The person who dealt with the original complaint ot Stage One should be kept Informed of what is
happening,

Ideally complainants should receive a definitive reply within two weehs,

If this Is not possible because for example, an investigation has not been fully completed, a progress
report should be sent with an indication of when o full reply will be glven,

Whether the complaint is upheld or not, the reply to the complainant should describe the adion
taken to investigote the complaint, the conclusions from the investigation, and any actlon taken as
a result of the complaint. The decision taken at thls stage |5 final, unless the Ops Manager decides it
is appropricte to seek external assistance with resolution.

Varlation of the Complaints Procedure

The Board may vary the procedure for good reason. This moy be necessary to avold a conflict of
interest, for example, a complaint about the Ops Manager should not also have the Ops Manager

s the person leading a Stage Two review,

Monitoring and Learning from Complalnts

Complaints are reviewed annually to identify any trends which may indicate o need to take
further action.

Handling of Food Poisening Complainks:

Some complaints are more severa than others, BNG takes every precaution to ensure thet Food
Poisoning does nat occur, If a customer claims that he or she has received Food Poisoning in one of
our operations, the following procedures must be followed to ensure the liability and reputation of
BNG is preserved and that the safety of our guests i maintained,

Procedure:

1. When a complaint [s received ither in person, by phone, letter or emall, take down the following
Information from the person:

a. Name
b. Conteact Information i. Phone 1. E=mall
c. Date and time of supposed poisoning and what they ate

d. Venue where poisoning occurred
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e. Symptorms leading to allegation of food polsoning
f. Steps complainant has token so far
2. Do niot admit fault or belittle the complainant in any way. Show empathy.

3. If the person has not already done so, advise that they seek medical attention. Inform them that
Food Polsoning is a serlous allegetion and must be dingnosed by a physician.

4, Inform them that the Operations Manager handies all claims of food polsoning.
5, Contact the Operations Manager immedictely with the above information. Do not delay.
6. The Operations Manager will contact Risk Management to determine the steps to take

Appendix 1 - Practical Guidance for Handling Verbal Complaints

e Rernain calm and respectful throughout the conversation

# Listen - allow the person to talk about the complaint in their own words. Sometimes a person Just
wants to "let off steam”

» Don't debate the facts in the first instance, especially if the person is angry

e Show an interest in what Is being said

s Obtain details about the complaint before any personal details

o Ask for clarification wherever necessary

» Show thot you have understood the complaint by reflecting back what you have noted down

s Ackrniowledge the person's feelings (even if you feel that they are being unreasonable) - you can
do this without making o comment on the complaint itself ar making any admission of fault on
behalf of the organisation e.g "l understand that this situation s frustrating for you®

o If you feel that an opology Is deserved for something that was the responsibility of BNG, then
apclogise

& Ask the penson what they would like done to resolve the issue

s Be clear about what you can do, how long it will take and what i will involve,
o Don't promise things vou can't deliver

e Give cdlear and valid regsons why requests cannot be met

s Make sure that the person understands what they have been told

o Wherever appropriate, Inform the person about the available avenues of review or appeal

B — Belleve the comploinant is genuinely upset

L — Listen intently to thelr complaint
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A ~ Apaloglse for how they feel
’ — Satisfy the complaint

' — Thank them for bringing it to your attention
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SEARCH POLICY

Rierkeller feels that searching customers on the way into venues is becoming mure imporiant
as drug culture and the use of weapons in violent crime are on the increase. The use of
searches helps keep the venue drug free as well as keeping peaple safe from the use of

WEDHMTS.

I'he use ol searches I3 tailored to ench venue’s specific needs and all of our door staff staf{
are fully search trained by the BILAB in line with the S1A regulations. There are three main
[vpes ol searching policy that are employed by personnel employed by Bierkeller:

| The searching of all customers upon entering the venue.
2. ¢ ustomers selected at random e.g. Every fifth customer,

3. Speeilic individuals as long as this selection is not based in any way upon the grounds af
sex. cthnicity or disability.

It must be made elear to custorners that they need o be searched and the person’s consent
ntust he obtained before the search takes place or criminal assault proceedings could ensue.
Thev have the right to refuse but theo they will not be admitted to the venue.

When searching customers. deor staff should remain polite and positive and explain the nucd
{or searches. This is a professional approach that is firm but fair. Only same sex searches are
ultpwed 1o take place.

All searches MUST take place in front of a witness and &t no time should the person he asked
1w strip. or remove clothing close to the skin,

Search records fust be kept at the venue and they showld record how the item was seized,
why it was seized. when it was seized, and how it was disposed of. In the cvent of an
uffensive weapon or firearm being found the person must be detained for the Police.

REMEMBER: Venue Management and Door Supervisors should under no circumstances
lcave the premises with prohibited items or a controlled substance, or be in possession of
therm on the premises lor any longer than is necessary o lock them away as you could leave
vourself open to a eriminal prosecution,
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Drugs Policy

Bierkeller operates a policy of zero tolerance with ragards to drugs, The Management, Door
Supervisors and Bar staff are instructed to be vigilant in this area and provide each other with
support to maintain this initlative.

admisston must be refused to anyone suspected of dealing in illegal drugs on the premises. Toilet
attendants are employed by the company to discourage the selling or misuse of drugs in the toilet
areas,

Door Supervisors will have received training on how to deal with drug related situations through
thelr National Door Supervisors Caurse. Whilst working at Bierkeller any suspected drugs found will
be handed to the duty manager, put in a sealed envelope and placed In the safe until it can be
collected by the Pollce. The premises will comply with any advice from the Police in regards to
detaining of persons suspected of drug dealing.

all drug related Incidents must be reported by way of an Incident Repart.

Searches _
it is not normal company policy to carry out searches. However at the Manapers discretion Door

Supervisors may be instructed to adopt a search policy. For example, as a result of staff observations
ar information received from a statutory authority
Where a search is required the following guidelines must be ohserved:
- Cansent must be asked before a search can be carried out
- Ifa search is carried out without consent then it may be viewed as assault.
. Refusal to consent to a search is a justifiable reason to refuse admission or request a custamer to
[aave.
. searches must be restricted to non-intimate areas only.
. If a male Door Supervisor must search a woman, then the search must be restricted to bags and
outsice pockets.
Door Supervisars are not allowed to put their hands in a handbag or empty It themsehes; this

must be dane by the person who owns the bag. -

Seizures
In the event of items being selzed an incident form must ke filled in detailing a deseription of itermns

seized and where found. Also included should be details of any action taken [person detained, police
called, etc) and the signature of the person who selzed the items.
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PREMISES AGE VERIFICATION PoLiCY
(IN RELATION TO THE SALE OF ALCOHOL ON THIS PREMISES)

| _Name of Premises C | Bierkeller Entertainment Complex
| Address of Premises 123 The Headrow Leeds LS1 5RD
| _Name of Premises Licence Holder | Burningnight Limited
"“Name of Designated Premises Supervisor | Rebecca Emily Moran

Staff selling alcohol on this premises must require any individual who would appear lo a
responsible person to be under the age of 18 years of age to produce on regquest, before
being soid alcohol, identification bearing their photograph, date of birth and a
holographic mark.

The responsible parson must ensure that the any person who would appear to a
‘reasonable person' to be under the age of 18, be subject to this check of an appropriate

identification document.

E¥AMPLES (OF APPROPRIATE IDENTIFILATION INCLUDE,
- A Photo Card Driving Licence + A Passport + A Proof of Age Card Bearing the PASS

Hologram -

Fi3F THE PURPASE OF THIS FOLICY A RESPONSIHLE PERSON 1S ONE OF THE FO!LOWING'
The holder of the premises licence
The Designated Premises Supetvisor
A person aged over 18 years old who is authorisegd to allow the sale of alcohol by a
person under the age of 18

B Eas BLA T % O

The premises licence holder will ensure that staff involved in the sale of aicohol are
made aware of the existence and content of this policy.

U - T T
Signed i of Prariisés |
I — | i— . 'eence holver |
Print name i Rebecca Emily Moran

bate | 3 February 2014 =
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AGE RESTRICTED PRODUCTS SALES PoLicy

MAGE RESTRICTED PRODUCTS
OveR 18°s oNLY - Alenhol « Cigarettes & Tobaceo

Four STAGE SALES PROCEDURE
STaGE 1 - CHALLENGE 21 — If a customer attempting (o purchase an age restricted
product looks under the age of 21, then they musl prove they are over the age of 18.

STAGE 2 - No PROOF - No SALE - |f 2 customer attempts to purchase an age restricled
product they must provide an acceptable form of identification. If they can't provide an
acceplable form of identification they will not be served.

STAGE 3 - ACCEPTABLE FORMS OF IDENTIFIGATION - Passport « Photo Card Driving Licence -
Proof of Age Card wilh a PASS Hatagram -

STAGE 4 — IF 1N DOURT: REFUSE TO SERVE - If there is any doubt aboul the authenticity of
the identification presented, always refuse to serve,

Five STEP ID AUTHENTICITY CHECK PROCESS

STEP 1 - CHECK THE PASS HoLoGRaM - Look fer the 3D effect in the background of the
hologram

+ Look for the small 'PASS’ text in the background

- The PASS halogram must be flush with the card - not stuck on top of the plastic cover
- |f in doubt, compare It with a sample card

Step 2 - GHECK THE PHOTOGRARH - Ensure that the photograph is of the person
presenting the card

- If necessary, polilely ask the person to remove their hood, hal or sunglasses o be sure
- The photagraph must be printed directly on to the card — not stuck on tap of the plaslic
cover

STEP 3 - CHECK THE DATE OF BIRTH - Calculate the age of the person from the dale of birth
- liake sure they are old enough to buy the goods or services requested

- The date of birth must be printed on to the card — not stuck on top of the plastic cover
Step 4 - CHECK THE CARD - Ensure that the card has not been tampered with or altered

. Feel the card. it should be completely smooth — no ridges or anything stuck on to the
card

STEP 5 - CHECK THE PERSON - If you are still unsure aboul a person's age, your legal
responsibility is to refuse o sell

- If you refuse lo sell iters because you believe that the persan is too young, once lhe
person has left, report the incident to your supervisor or manager and record the details
in the Incident book
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Dispersal Policy

Burning Night Graup Ltd
Dispersal Procedure for Bierkeller 123 Headrow Leeds

Introduction
1 is acknowledged by Burning Night Group Ltd that there may be a conflict between the legitimate

right of the Dasignated Premises supervisor of the premises named to provide entertainment and
other licensable activities and the equally legitimate right of neighbours to enjoy their homes and
businesses without disturbance.

The Burning Night Group Ltd also acknowledges that popular venues are potential sources of
nuisance, antisocial behaviour and crime which may create concern for the Immediate
neighbourhood, its residents and the relevant authorities.

It is an established policy of Burning Night Group Ltd that for each venue a Dispersal Procedure
(around the terminal hour) |s prepared.

Definition
The Dispersal Procedure |5 not to be confused with The Evacuation Procedure, any design standard,

any other operatignal policies or any agreed/enforced rules or guidelines.

The Dispersal Procedure (arpund the terminal hour) is dedicated to make the maximum contribution
by exercising pro-active measures, towards and at the end of trading, to move customers fram the
venue and its immeadiate area in such a way as to cause minimum disturbance or nuisance to
neighbours, both resitential and business, and to make the minimum impact upon the
neighbourhoad in relation to potential nuisance, antisocial behaviour and crime.

The relevance of the time of closure is recognised as meriting this special attention and concern,
This pracedure document is specific to this venue and its locality, but it includes a number of
functions and tasks which are common to all venues of the same brand.

The Dispersal Procedure has been farmulated by the local management in conjunction with senior
representatives of the unit. It will be discussed with the licensing officers of the local council and
police and in place prior upon Implementation.

The Dispersal Procedure is subject ta review and will address problems and concerns as they are

identified in order to establish a permanent reduction or elimination,
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Dispersal Procedure Document

1. Relevance of Licensing Condltions:
We will ensure that the conditions of the Premises Licence, around the terminal hour, are

strictly adhered to, This will be operated ta encourage the dispersal of patrons gradually,
bath during the last part of trading and following the end of bar service.

During the last 30 minutes of bar service the points in each bar will be reduced and certain
<taff re-allocated to collecting glasses or offer customer service in the cloakroom to asslst
customer departure, & series of measures will be implemented to assist dispersal
throughout this period and the ‘drinking-up’ time.

7. End of Evening Operational Polftles:
we will use volume levels, type of music played and variation of lighting levels to encourage
the gradual dispersal of patrons during the last part of trading and during the drinking-up
period.
0l announcements may be used to both encourage a gradual dispersal and to remind
customers of consideration for nelghbours.

3, Claakroom:
The cloakroom is situated in order to assist the swift return of costs. Management and

aperation of the cloakroom plays an important part in the dispersal process. {5taffing and
contral systems are increased in the period prior to bar closure,)

4, Motices at Exit!
In line with company policies, highly Jisible natlces are placed in the foyer requesting exiting

customers to leave quletly and 1o respect neighbours and their property.

5. Dioor Supervisors:
We will develop practices which:

{# will encourage customers to drink-up and progress to the exit within a venue
throughout the latter part of drinking-up time;

i will draw the attentlon of exiting customers {o the notices in the foyer and ask them to
be eonsiderate;

& will ensure the removal of all bottles and glasses from any custamer who attempls to
|eave the venue carrying one, (Mo takeaway meals are avallable at this venue), A
table and bottle skip will be positioned just inside the venue by the door to the foyer
to collect glassesfbottles;

& will actively encourage customers not to assemble outside the venue;

il will direct customers to the nearest taxi ranks or ather transportation away from the

ared.

&. Measures to Promote Customer Dispersal and Safety:

il Road Safety:
[As the venue exits open onto 3 public highway, procedures will be implemented to

ensure separation of customers and traffic, this may be met by the installatian of

perranent or removable barriars.]
[ Taxi Rank & Car Parking: A taxi rank is situated next door to the venue and down the
other end of the street door supervisor direct customers towards these places to

help aid the dispersal of the area surrounding the unit
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T. Staff:
Consideration will he given to procedures for staff departures.

£. Training:
Training at all levels will be conducted to ensure understanding and implementation of the

unit specific Dispersal Procedure.
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Spillage Policy

Burning Might Group Ltd
spillage Procedure for Bierkeller 123 Headrow Leeds

What are the hazards?

slips and trips
Naarways (rain),
spillages, uneven
surfaces

Who might be harmed and how?

saff and customers may be injured if they trip over objects, or ship on spillages, eg food or drink
spilled/ dropped on the floor.

What are we already dolng?

kiichen equipment Is well maintained and any leaks are promptly reported

Drainage channels and drip trays are provided where spills are likely

staff clean up spillages immediately and leave the floor dry

vellow wet surfaces are deployed if splll needs to he left unattended whilst equipment is brought

There are no tralling cables or obstructians in walkways
steps are clearly highlighted

No we need to do anything else to control this risk?

Training on induction of new employees
Refresher training on staff training events
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Venue

Manager on Duty

Date

Time

Last audit score

Average score for the quarter

Venue Sta

Outside and entrance

Points

Points available

Windows

Floor {no debris etc)

Plants/Faliage

Door

Signage & Projecting sign

Barriers

Outside furniture

Door Heater

Entrance mat

e e e e R e e e

Total

0

:

=3
e

Marketing/POS

Points

Points available

Posters and flyers relevant and in good tact, no empty frames

Proma room - tidy, well organised, materials looked after

Abopard clean, relevant POS

Posters, in good tact, relevant

Internal/external chalkboards - clean, relevant, well written

Till screen adverts - turned on, relevant

Rolec adverts - relevant

Promo staff - engaged, well presented

e e ===

Total

i

Back of house

Points

Paints available

staff room clean and tidy

Ofiice clean and tidy - organised

Back corridoors clean and obstruction free

Company equipmwnt well maintained

Total

sl

Bar seating area

Points

Points Available

Tables

Booth seats {where applicable)

Light fittings

Server Station

Napkins, knives, forks and straws

2 | Bk il | B
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Ceiling

Floor

POS

Candles (in the evening)

Lightbulbs

Menus

Temperature

High Chairs {where applicable)

air conditioning filters/ ventilation

husic

Lighting

b P | b e bl | ek TP e | |

Total

w
=

Behind the Bar

Points

Points Available

Lights

Washroom - cleanliness

Glassware {branded, cleanliness)

Glasswashers (stocked, clean)

Coffee machine - (stocked, clean)

Tills & card machines - clean, operational

All fridges clean & well stocked

Floor - clean, safe

Displays on shelves - current incentives

Ceiling

Hand wash sink

Back bars clear of foreign objects and well stocked

S T R A T e E = R T

Total

e

Toilets

Points

Points Available

walls

Lights

Air extract

Celling

Sink, hand dryers and taps

Sanitary bin / rubbish bin

Cubicle Doors

floar

mirrors

tollet

toilet paper and soap

air freshener

i | pd [t i |t | o e e | s |

Total

e,

Kitchen - service/due dilligence

Paints

Points avallahle

stock levels/86

Staff in correct attire - whites, safe shoes, apron, hat/net

General cleanliness - clean as you go

Staff knowledgable on food safety manual

All checmicals are company approved and labelled correctly

ice machines clean and weekly cleaning records up to date

wVijum | jin | umfin
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Due dilligence paperwork up to date

Total

35

Cellar

Points

Points available

Cellar gas; all full/in use cylinders stored upright, fastened to wall

Cellar gas; all cylinders are labelled, with coloured rings also

C0Z alarm present and in working order

Manual handling; storage of products promotes safe handling

nanual handling; signage on display

Deliveries managed safely

Stock rotation of kegs/cases

General cleanliness

PPE Equipment in use

Line clean records available

Witnlnjtnjinjim|njinun|n

Total

L
=5

Staff/Service

Points

Points Avallable

Staff in correct uniform

Staff are engaged with customers

Staff are upselling

staff are maintaining standards

o | | e | |

Staffing levels appropriate

Total

20

Fire exits/equipment

Points

Points Available

Fire axits all clear

Fire extingulshers in correct locations

Fire extinguishers inspected within last 12 months

Fire panel operational with no faults

Na fire doors propped open

Fire doars sit flush with each other, no excessive gaps

Al fire doors have self closers/mag locks

Boller rooms, plant rooms and electrical rooms free of combustibles

Metal ash trays available in designated smoking areas

Emergency lights warking

it ||

Emergency lighting test in date

Total

o
=

Fire risk management

Points

Points Available

Risk assesment up to date

Weekly alarm checks logged

Staff knowledgable of fire evac procedure/assembly point

staff training up to date and logged

qn|tajun|Ln

Total

20

Personnel folder

Points

Polnts Available

Each staff member has a starter pack

Signed contract

Copy of passport {and visa if required)

10

Total

20
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Health and Safety

Polnts

Points Avallable

Risk assessments up to date and filed

PAT testing in date & certification present

Ductwark cleaning certificate available and In date

Level 2 food hygiene available for managers & kitchen staff

Food hyglene rating displayed

Allergen information displayed

H&S pollcy available

CO5HH sheets available

Ecolab folder- available

Allergen sheet available

Accident book available and reports filled in correctly

Legal notices: A3 HES poster

Legal notices: Employers liahility

Legal notices: Site first aiders

External refuse areas well maintained

Adequate no. of first aid boxes and fully stocked

) P | B | Pt | ped | P e | Pt | Pk | R | R e s | pa | |

Total

Lt
]

Licensing

Polnts

Paints Available

Authorisation to serve alcohol displayed

Part B of licence displayed at entrance

DPS consent letter displayed

Capacities displayed at entrance

Drugs and search signs displayed at entrance

Respect our nelghbors sign displayed at entrance

CCTV/strobe lighting signs displayed

Challenge policy in place and sign displayed

CCTV system fully operational

Duty Manager knows how to operate CCTV system

Duty manager aware of extra conditions on licence

CCTV plays back 21 days

Games machine permit available and in date

Licensing falder; full licence present

Licensing folder; Authorisation to sell prasent

Licensing folder; search and drugs policies present

Licensing folder; security policy present

Licensing folder; copy of all management licences

Weights and Measures signage displayed behind every bar

tjn tnjn|njunjmjonjnenjunjnftajwmjunjuntn|ta o

Total

el
Ln

Repairs

Points

Points Avallable

All repairs issues have been reported

Total

Cash

Points

Points Available

Banking up to date

Safe counts belng completed AM & PM

Tills and float correct
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Total ﬂl 18
Points  |Deductlons
Itermns from Previous audit not actioned 15
Points  |Points Available
Qutside and entrance 0 0%
Marketing/POS (] 0%
Back of house lo 0%
Bar seating area 0 0%
Behind the Bar 0 0%
Toilets ] 0%
Kitchen - service/due dilligence li 0%
Staff/Service {0 0%
Cellar lo 0%
Fire exits/equipment 0 0%
Fire risk management 1] 0%
Persanne! folder 0 0%
Health and Safety 0 0%
Licensing jo 0%
Repalrs lo 0%
Cash 0 0%
Points deducted from previous Audit (1]
TOTAL POINTS 0
TODAYS AUDIT SCORE 0%
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MAINTENANCE MANAGEMENT PROCEDURE

Where possible, mointenance should be moanaged in house through scheduled
walk rounds, daily/weekly cleaning and upkeep checklists to prevent possible
problem: and pre planned maintenance visits through the company hondymaon.
When o problem arises needing external help, refer to the below procedure.

General call outs (below £100):

Step 1._Alert Operations Manager to the problem, who may be able to assist with o cost effective
salution fe company handymaon etc,

Step 2. If step 1 cannot be achieved, gather 3 quotes from local companies to complete the works
cind choose the most cost effective solution

Step 3. Following completion of the works, an inveice addressed to B&W Logistics should be sent via
postfemail to the accounts department by the compony used, and dll coples of work
sheats/gueorantees should be kept on site

General call outs {over £100);

Step 1. Alert Operations Manager to the problem, who may be able to assist with o cost effective
solution ie company handyman etc,

Step 2. If step 1 cannot be achieved, gother a minimum of 3 quetes from local suppliers through
detailled over the phonefemail descriptions of the problem.

Step 3, Send the most cost effective quotefs to the Operations Manager for approval. Quotes must
be in writing and detail the proposed works and costings with a timescale of completion,

Step 5. The Operations Manager will review and decide on the best course of actlon, and will
arrange the callout with the chosen company

Step 6. On attendonce to the job and following completion of works, an invoice addressed to B&W
Logistics should be sent via post/femall to the accounts department by the company used, and dll
copies of work sheets/fguarantees should be kept on site

Business critical/emergency call outs;

(Buinsiness critical covers events wiich will prevent us from trading andior pose o serious fealth and
scifaty risk to custormers & staff),

Step 1. Make every effort to alert the Operations Manager of the issue, via phone or ernall
regardless of the time of day. The Cperations Manager may be able to assist with a cost
effective/urgent solution.

Step 2. In either the obsence of the Operations Manager or If the Operations Manager is unable to
assist, orronge attendance with a supplier who can work to our urgent timescale. Where possible
use the most cost effective supplier however time of completion is the more important factor.

Step 3. On attendance to the job and following completion of werks, an Involce addressed to BEW
Logistics should be sent via postfemall to the accounts department by the company used, and all
coples of work sheets/guarantees should be kept on site

MNote: For any suppliers who requfre cash on completion, the peliy cash authorisation process should
be folfowed
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WITNESS STATEMENT
(CI Act 1967, 5. 8, MC Act 1980, 5.5.5A (30} and 58 MC Rules 1981, r70)

Statement of: Darrell John Butterworth

Age if under 18: Over 18 Occupation: Licensing and Security
Compliance consultant

(if over 18 insert “over 18"}

This statement {consisting of 12 page(s) each signed by me] Is true to the best of my
knowledge and belief and | make it knowing that, if it Is tendered in evidence, | shall
he liable to prosecution If | have wilfully stated In it anything which | know to be false
or do not believe to be true.

Dated 6" May 2016

Signature:

1. This report Is made in relation to an application by Burningnight Ltd for a new
Premises Licence for Bierkeller at 196-209 Broad Street Birmingham B15 1AY.

Qualifications and Experience

2. 1am an Independent licensing consultant and a former Police Inspector, having
completed 30 years’ service with the Greater Manchester Police in a variety of
uniform and non-uniformed roles.

3. The longest period of attachment to a department was between 1998 and 2006
when | performed the role of Force Licensing Inspector. This rele involved the
supervision of 12 divisional licensing officers, tasking and management of a covert
licensing unit comprising a sergeant and six constables, developing force policy
and enforcement in relation to all licensed units and employment and briefing of
a licensing solicitor to act on behalf of the force in more complex licensing
hearings.

4. During the period as the Force Licensing Inspector | was responsible for the good
conduct of outlets Involved In selling alcohol but alse those that provided
gambling, betting and bingo facilities, | have represented Greater Manchester

Signature
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Police at Magistrates Court hearings, Crown Court Appeals, The High Court and
Councll Licensing Committee hearings to oppose unsuitable applications and to
take enfarcement action agalnst those premises whose standards had fallen
below an acceptable level, | was responsible for the Force’s response to support
the Government led Alcohal Misuse Enforcement Campaigns {AMEC) which was
highly acclalmed for reducing alcohol related crime and disorder.

5. Throughout my peried in the central licensing role Assistant Chief Constable
Robert Taylor, also from the Greater Manchester Police, was the Association of
Chief Police Officers (ACPO) lead spokesman on Alcohol and Licensing matters. As
a result of this connection | became secretariat to the ACPO National Licensing
officers group and National Licensing Forum (NLF). The latter group was made up
of trade organisations including the British Beer and Pub Association, Retail Trade
Consortium, Business in Sport and Lelsure, Magistrates Association, lustices
Clerks Society, Local Government Association, Home Office, and Department for
Culture, Media and Sport. During the period above, these groups scrutinised and
made recommendations for amendments to the proposed Green and White
papers, which were subseguently presented to the House of Commaons as the
Licensing Act 2003.

6. In 2006 on leaving the Central Licensing Unit | received a Chief Officer’s
Commendation, recognising the contribution | had made to licensing
enforcement across Greater Manchester, particularly In relation to my leadership
and commitment shown in developing force policy and training in response to the
Licensing Act 2003

7. Between 2006 and my retirement from the Greater Manchester Police in
December 2010 | took up the role of Neighbourhood Inspector for the town of
Heywood on the Rochdale division. | continued to work with the licensed trade in
that area to improve safety in and around licensed premises and reduce crime
and disorder. | was chalrperson of the Heywood Pub Watch and closed a number
of premises in the town that failed in their licensing objectives using my powers
under the Licensing Act 2003 and subsequent amendments,

8. In recent vears | have continued my professional development In regard to
licensing knowledge by taking and passing the National Licensees Certificate and
National Door Supervisars caurse. This enabled me both to successfully apply for
a Personal Licence and to become approved by the Securlty Industry Authority
{SIA) as a front line operative. In September 2011 | successfully applied to become
3 nominated tutor with the British Institute of Inn keeping enabling me to carry
out training in the award for responsible alcohol retailing and the award for
personal licence holders which are National Vecational Qualifications.

Signature
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10,

11.

12.

13,

Since January 2011 | have worked in a consultancy role with licensed premises in
Bedfard, Birmingham, Blackpool, Brighton, Cardiff, Chester, Derby, Guildford,
Harrogate, Lancaster, Leeds, London, Manchester, Mildenhall, Newcastle,
Nottingham, Preston, Sheffield, Stratford, Watford and York, producing strategies
aimed at reducing crime and disorder in and around venues.

In addition to working with operators in these areas | have alsa been employed
by local residents in Cardiff, Haringey, Newcastle and York, opposing applications
In these areas for new licences or reviewing llcences currently in force. | would
estimate that since January 2011 | have visited in excess of 320 premises licensed
under the Licensing Act 2003. In all of these cases | believe that | have been able
to make a positive impact on the licensing objectives.

| am experienced In the production of independent written reports and giving
evidence before Licensing Sub-Committees and Magistrates” Courts. It s
important to stress that in carrylng out this work, [act independently, record what
| see and express my own opinions. As a result of concerns ralsed by Licensing
Committees and Maglstrates Courts that operators may adapt their operating
procedures in the knowledge of an Inspection taking place, | always endeavour to
conduct my investigation without the prior knowledge of the local management
team. | am informed by those instructing me that this was the case for the latest

wisits.

Scope of investigation
| have been requested by Paddy Whur of Woods Whur LLP to revisit the area of

the Cardiff Bierkeller and Cumulative Impact Zone in order to conduct an
investigation Into the current situation in the area, compliance with the Cardiff
licence and the impact on the Licensing Objectives from the activities at the
premises. In preparation for my visit and in order to address my investigation to
the matters of concern | have seen and read: the application for a Premises
Licence (Birmingham), Birmingham City Council's Licensing Policy, Police
representations fram West Midlands Police and the Cardiff Premises Licence.

| have previously visited the CardIff area prior to the opening of the Bierkeller
there in August 2015 and following its opening in October 2015. | have also
previously visited the Broad Street area of Birmingham and am therefore familiar
with the night time economy in both areas, As the Birmingham Cumulative Impact
Pollcy relates to non-core hours | concentrated my investlgation to the early hours
of the morning and dispersal periods.
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14, The following terms of reference for the investigation have been agreed with

15,

16,

17.

18,

those Instructing me,

a. Conduct observations in the Cardiff Cumulative Impact Zone to assess
the impact of the Blerkeller operation.

b. Tomonitor the effectiveness of the Cardiff licence conditions and steps
put In place by the premises to reduce the likelihood of them causing a
negative impact on each of the Licensing Objectives.

c. Conduct observations in the Birmingham Broad Street area and
compare Broad Street with the other Cities that | have visited where

Bierkeller operates.

Throughout my cbservations | refer to differing levels of drunkenness. These are
taken from the Bl visible signs of increased Intoxication (1 Initial cheerfulness; 2
increased talkativeness; 3 slurred speech; 4 aggressiveness; 5  owver

sentimentality),

Blerkeller Application
| have conducted consultancy work for Bierkeller since 2013, The majority of this worl has

involved me visiting their different units and verlfying that they are compliant with their
Licensing responsibilities. These visits are conducted at the direct request of the company
director with staff at the premises unaware where and when they are due to take place.
The report from the visit goes directly to the Managing Director. | am happy to confirm
that all my recommendations are acted upon in a timely manner. This demonstrates a
proactive response to their Licensing responsibilities by the company,

During these visits | have found that the premises are compliant with the conditions of
thelr licence to a high standard compared with other visits | have conducted at other
operator’s venues. | have rarely observed any patrons exhibiting signs of being BII3 and
have never ohserved any custamers displaying any signs associated with being Bl 4 as
observed in other City Centre locations. | have never observed patrons of Bierkeller
varmiting or being unable to stand as a result of alcohol consumption.

| am aware, from my previous investigations in Blrmingham City Centre, that the proposed
unit subject of the application was formerly a Brannigans venue. | am aware of the
Brannigans brand from my time as a Licensing Inspector in Manchester. | would
distinguish Bierkeller from Brannigans for a number of reasons. The age of Bierkeller
customers is an older and more mature clientele than Brannigans. Drinks prices and drinks
promations at Brannigans encouraged irresponsible alcohol consumption, The
inducement to attend Brannigans appeared to be the slcohol or the disco type music
being played. Blerkeller does not take part In irresponsible drinks promotions or promote
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152



18

20.

21

22,

23.

24,

club type music. The attraction to Bierkeller's appears to be the variety of entertainment
provided, food offering and an extensive drinks menu.

From my experience whilst the Licensing Inspector in Manchester and as a Licensing
Consultant conducting Investigations in Cardiff | am aware that Bierkeller took over large
units in both these Cities, which prior to their involvement had been problematic to the
police, due to Incidents of Crime and Disorder. Since Bierkeller have operated these units
these incidents have reduced and | am nat aware of any ongoing problems at any of the

units.

The only exceptlon to this was at Cardiff, which shortly after opening, received a complaint
from South Wales Police regarding the management of the unit. | was requested to visit
the unit and attended to conduct a covert visit on 23" October 2015. This confirmed the
Police concerns and |dentified a number of further areas of mismanagement. This was
reported back to the Company Director by myself which resulted in the immediate
removal of the Designated Premises Supervisar and regional manager. | am not aware of
any further concerns by the Police at this or any other unit.

| am aware that Cardiff Police operate a RAG (red, amber, green) traffic light system in
order to assess how premises are impacting on the Crime and Disorder Licensing
Objective. Points are allocated to premises dependent on the seriousness of the incidents
and number of occurrences. | understand from the South Wales Licensing unit that

Bierkeller, Cardiff currently has no points allocated against it.

Friday 29" April 2016
My latest visit to Cardiff City Centre took place on the Friday of a Bank holiday weekend.

My observations commenced at 2100 hours and | recorded what | saw onto a voice
recording device or into a notes document which | later transferred to this repart, The City
centre appeared simllar to my previous visits to the area and the majority of the same
bars clubs and restaurants appeared to be operating, although a small number had
changed their names. | estimated that 25% of people in the area at this time exhibited
signs of being Bl 3 or above with a further 10% on thelr way to becoming Intoxicated (Bl

2-3),

At 2140 hours, whilst walking along St Mary's Street | was approached by a group of
pecple handing out fiyers for Blerkeller (Exh reference DIB1 refers). On examining the
material | noted that it advertised the Bierkeller and Compah Band Show. There was no
alcohol or drinks promotions advertised. Other flyers and A hoards outside venues
advertised 241 offers, free drink on entry and shots for £1.00,

At 2200 | looked around the external area around the Bierkeller site. The town centre
CCTV cameras remained directly opposite the venue with a line of site to the maln
entrance and queuing area. No queues were seen to form during these observations. The
separate entrance to the Bierkeller bar, beer garden and smoking area appeared to be in
line of sight of the Millennium stadium CCTV cameras as well a3 the venues own security
CCTV system. | then looked around the area for the nearest residential accommodation,
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25,

28,

27.

28.

25.

The nearest residents appeared to be approx. 200m from the venue on the opposite side
of the river Taff.

At 2205 | was standing on the stadium plaza when twa males exited the fire exit of
Shooters bar into the smoking area, | noticed them as a loud alarm sounded when the
door opened. The males were spoken to by a member of the security team and advised
to use the signed exit to the smoking area in future. | attempted to enter the smoking area
and venue directly from the plaza but was prevented from doing so by the presence of a
member of the security team (| am aware that access via this route would have been
against the premises licence conditions).

| then entered the venue past 3 door supervisors who were all wearing SIA licences
prominently displayed In arm bands, | entered into the Around The World bar where a [8]]
was playing chart type music at a level above background muslc, was intended to create
an atmosphere and encourage people to dance {930b average). Up to 4 people got up
and danced whilst | was Tn this bar,

| purchased a pint of lager and a vodka, lime and lemonade, which was served In plastic
vessels for £6.75 which is above the minimum price formula legal requirements. The bar
person asked If | wanted a single or double vodka. 60 customers were in this area, There
was a 50/50 ratio of males to females aged from 21 years to 55, with the majority aged
75-35 years of age. At 2237 the DJ made an announcement asking if anyone had lost a
mobile phone to see a member of staff as it had been found.

At 2243 | made my way to shooters bar to observe customers in this area but from where
| could also observe the external smoking area. A member of the security team was
stationed at the entrance to the external area throughout my visit. 12 people were in this
bar, & males and 4 females, as well as 3 pool tables, a table football game and a table
tennls table, The people in this area appeared 21-30 years of age and younger than those
in the Around The World Bar. At 2257 | saw the security man go into the external area and
speak to two females outside who were In possesslon of drinks. The two females returned
Inside with thelr vessels (| am aware from the premises licence that drinks are not allowed
in the external areas after 2300). No drinks were seen outside after 2300 hours.

At 2311 | notlced a male in the bar wearing a black hoody and shaved head who was
unsteady on his feet and talking loudly (Bl 3). A female colleague visited the ladies toilets
3t 2312 which were in a clean condition. A female toilet attendant (SIA licensed) was
present, gaps were evident above and below the cubicle doors and signage indicted only
1 person at a time to use the cubicles which are all requirements on the Cardiff licence,
At 2320 | visited the male toilets and noted a male (SIA licensed) attendant, gaps abhove
and below the cubicle doors and signage that only 1 person was allowed In a cubicle, |
then approached the Bierkeller bar and was Informed that it was a £5 fee to enter. | digl
not enter but was able to see that the bar contained approximately 120 customers who
appeared to be aged from 25-60 years of age with the majority aged 30-45 years of age.
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30. | then returned to the Around the World Bar where 38 people remained. Whilst ardering

31

32,

33.

another drink | asked the bar person If they were still serving food, He said they had Pizzas
and | ordered a Hawailan pizza for £9.99 (It is a condition of the licence that substantial
food must be avallable at all times). At 2341 a group of 8-10 people were escorted out of
the venue from Bierkeller via the departure lounge for an unknown reason. At 0001 &
male in a green T shirt who appears Bl 3 Is led out of the venue via ATW bar. At 0030 |
jeft the venue to conduct further observations in the Cumulative Impact area and monitor
the venues compliance with no new entries after 1am. 4 people remained in ATW bar and
4 people remained in Shooters, 1 security guard remained in the male toilets and 1 person
was in the external smoking area.

At 0040 the St Mary's Street and surrounding areas were busier than they had been at
3200 hours. Noise in the area from this increased footfall and music outbreak from
premises had risen, and 50% of people in the area exhibited signs of being Bll 3 or above
with a further 30% on their way to becoming intoxicated (BII2-3). At D052 2 males are
urinating against the side of O'Neil's bar on Wood Street in full view of people walking
past. One of the males Is banging his fist on the window of O'Neil's with one hand whilst
holding his penis In the other.

At 0100 | returned to the outside of Bierkeller. No one was seen to enter after this time
and the premises appeared empty, | approached the front entrance which was locked. |
then returned to St Mary’s Street and continued my observations. At 0133 a male was
leaning over the smoking area of O'Neil's and appeared to be heaving. One of the door
supervisors from the premises advises him to leave the smoking area if he Is golng be sick,
| ceased my observations at 02:00 without observing any further notable incidents. |
returned to my accommodation on the third floor where the outside noise could still be
heard despite secondary double glazing but not a level that prevented me from sleeping.
At around 3am | was awoken by the sound of a male and female shouting at each ather
on Wood Street. The argument continued before stopping and noise returning to its
previous levels.

Thursday 5% May 2016

At 2200 hrs, on Thursday 5™ May 2016 | revisited the Broad Street area of Birmingham to
re-familiarise myself with the area and the location of the building subject of the
application. | recorded what | observed into a voice recarding device or onto a notes
document which | later transferred into this report. The main population around Broad
Street appeared to be in the area in relation to the night time economy. | looked around
the area for slgns of residential accommadation likely to be effected by activities at
Bierkeller but could not find any nearby. The nearest residential properties located were
an Rylands Street approx. 250m from the site. | then looked for Local Authority controlled
CCTV cameras that may provide a line of site to the unit. One camera was |ocated at the
junction of Rylands Street and Broad Street. A second camera was located at the junction
of Sheepcote Street and Broad Street. Both cameras appeared to have a clear view of the
frontage of the Bierkeller application site.

Sigﬂ ature ’ &

155



34,

35.

6.

a7

The unit subject of the application was a pavement fronted unit consisting of
approximately 4 recessed windows. It was impossible to see inside the venue to see its
interior layout. Immedlately outslde the premises, Broad Street is a two carriageway road
allowing one lane of traffic to trave| in each direction. Consideration will need to be given
as to how smokers will be managed as there did not appear to be any area to the rear of
the premises that could be used. Smoking outside other similar pavement style venues
{Popworld and © Bar particularly) were observed causing nuisance and disorder as the
evening progressed, Bierkeller units in other city centres have simllar challenges regarding
the smoking lepislation that they have been able to overcome with relevant smoking

policies.

| then looked around the area for other licensed premises that were open at this time.
These were Clneworld, Five Guys, Nandos, Revolution, Grosvenor Casino, East ta East, Pit
Stop, Cyclone, Legs 11, Food Republic, Hampton by Hilton, Velvet, Zaras, Bombay Mix, Big
Bite, Novotel, Travelodge, O Mell's, Figure of Eight, Sainshury’s, Players, Coast to Coast,
Pushkar, Rocket, Popwaorld, lury's, Berkley's, 6 on Broad Street, Mooch Bar, Brasshouse,
O Bar, Tap and Spire, Fab Falitas, Walkabout, Bar Jee, Reflex, Lloyds Bar, Soloman Cutler
and the Gentleman and Scholar. Many of these venues had A frame boards outside on the
footpath offering drinks promotions and 241 cocktails, These appeared to be the main
advertisement and inducement 1o entice customers inside Brass house, Reflex, Sclomon
Cutler, O bar, Mooch Bar, 6 on Broad Street, Figure of Eight, and O Neil’s. As | passed O
Bar | overheard one of thelr promotions staff informing 2 females of thelr drinks
promotions 1o entice them into the premisas. The cheapest drinks advertised was lagger
bomb shots at £1.25 {Mooch) and a pint of Carling at £1.73 (6 on Broad Street).

A number of premises on Broad Street had clearly clesed down since my previous visits to
the Birmingham City Centre, The major one of these was the GateCrasher night club which
| balieve is to reopen as Pryzm, Other closed down unlts were evident at 220 Broad Street
and 73 Broad 5treet, Halal Dragon and Mishkas. Sugar Lounge and Comedy Loft were not
operating but it was not clear whether they had closed down permanently or just not
operating that evening, A venue called Pharra Wang was advertising for 40 staff and was
currently being re-developed.

At 2242, whilst walking past O Bar | overheard one of the street promoters telling two
females about the bar which sounded to be solely about cheap spirlt mixers an offer in
the bar. An A board outside Mooch advertised alcohalic drinks prices, including Jagger
Bornbs at £1.25. An A frame board outside 6 on Broad Street advertised Carling at £1.73
a pint. At 2300 | estimated that 25% of the people on Broad Street exhibited signs of being
Bl 3 and above. At 2320 | overheard a doorman outside Cyclone advise a customer that
he could not go into the external smoking area with his bottle, At 2334 two males are
continually driving up and down Broad Street in a silver Astra, with the male passenger
bellowing insults at pedestrians as they drive past. At 2340 a rough sleeper occupies the
doorway of the applicant’'s premises. Rough sleeplng, begging and alcohal dependents
were evident throughout these observations.
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At 2341 a male passes me on the corner of Sheepcote Street and there is a strong smell
of cannabis in the air as he passes. At 2350 the main noise on Broad Street emanated from
Players. This venue also appeared to be the busiest during this night. Standing on the
opposite footpath | took a noise acoustic reading which showed a maximum of 920b and

an average of 84Dh.

5till open on Broad Street at Midnight were Gentleman and Scholar, Solomon Cutler,
Reflex {81Db max. 68Db average), Walkabout, O Bar (7 males and 1 female outside, all
drunk and very loud), Brasshouse, Fab Fajitas, Tap and Spire, Popwarld (91Db max. 770b
average, Players, Berkley's, Rocket, Moach, Figure of Eight, O Neil's (00:05 male outside
smoking Bll 3), Big Bite, Bombay Mix, Velvet, Food Republic, Legs 11, Pit Stop, Cyclone,
Grasvenor Casino and Cineworld,

At D021 4 males In their mid-twenties walk up Broad Street. My attention is brought to
them due to their loud voices and raucous behaviour (Bll 3). People in the area appeared
to he moving between licensed venues in groups of between 4 and 10. At 0038 a quad
bike with a very noisy exhaust travels down Broad Street followed by an equally noisy Kit
car. At 0038 a male in a check shirt walks unsteadily up Broad Street (Bl 3). He Is
approached by a female with long dark hair wearing a fur coat who after a short
conversation with the male continues down Broad Street. At 0051 2 females (Bll 3) walk
up Broad Street whilst singing loudly. A group of males walking past them Join in and start

shouting encouragement to the girls.

Still open at 1 am were Bombay Mix, Big Bite, Players, Popworld (female in red skirt
dancing on footpath outside (Bll 3) before returning inside), Rocket, Fab Fajitas, Mooch,
O Bar, Tap and Spire, Reflex, Walkabout (4 males outside, 1 clapping his hands, all BI| 3},
Gentleman and Scholar, Food Republic, Legs 11, Pit Stop, Cyclone and Grosvenor Casino.
| estimated that 40% of the people on Broad Street exhibited signs of being BIl 3+ with a

further 25% being BIl 2-3.

At 0125 the female with the long dark hair and fur jacket was again seen approaching
groups of males on Broad Street and walking with them to Cyclone Gentleman’s Club
before returning along Broad Street, At 0137 2 males and a female greet a male on Broad
Street and all hug each other in a drunken manner (Bl 3}, At 0144 the female In the fur

coat approaches 5 males and takes then to Cyclone.

Still open on Broad Street at 2am were Big Bite, Bombay Mix, Players, Popworld (19 people
smoke outside and on nearby steps, footpath partially blocked), Rocket, Mooch, O Bar (4
males outside taking a selfie but falling round (BIl 3}, Fab Falitas, Reflex, Gentleman and
scholar, Tap and Spire, Food Republic, Legs 11, Pit Stop, Cyclone and Grosvenor Casino. A
group of 6 males walk up Broad Street. One of the males is carrying a road works traffic
cone which he leaves on the footpath before entering Pit Stop. At 0215 | ceased my

aohservations.

Summary
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Following my recent visit to the Broad Street area and earller vislts In the previous
three years | have seen a steady decline in the area with a number of venues
appearing run down and dated or have ceased trading completely. This coupled
with the relatively high number of Gentlemen’s Bars (lapdancing clubs} in close
proximity to each other glve the area an unsavoury feel, particularly in the |ate
evening and early hours of the morning. | would differentiate the Bierkeller from
these other bars and clubs by the variety of entertainment that they provide and
the high standard of the finish on all of their units. This can only assist in improving
the image of the Broad Street area.

In my experience the customer base attracted to Bierkeller is totally different
from the previous occupants of this unit {Branningan’s) whose clientele tended to
be younger (18-23) and attracted to their brand by the cheap drinks and night club
type music being promoted, Whilst visiting Bierkeller units in Cardiff, Manchester,
Leeds and Liverpool the customer profile |s older and attracted to the venues due
to their entertainment, music and food offerings, Blerkeller does not attract a
similar cllentele to Popworld, Reflex, Walkabout, O Bar and many of the other
venues currently operating on Broad Street,

The main inducement to visit the current venues on Broad Street appears to be
the alcohol offerings which are heavily advertised and discounted to attract
clientele in competition with other venues, My experience in other areas where
Bierkeller operates is that they do on occasion have drinks promotions but not to
the low prices advertised at some of the venues on Broad Street.

Crime and Disorder

During these visits | did not observe any conduct by Bierkeller or its guests that
breached this Licensing Objective, Door staff at its current units are employed in
sufficient numbers, well above the recognised industry standard (1:100).
Unusually for a period of ebservations during the night time economy | did not
see any incidents of violence or threats being made anywhere in Cardiff or

Birmingham.

Public Nuisance

During this visit | did not observe any conduct by Blerkeller or its guests that
breached this Licensing Objective. Sporadic outbreaks of low level nuisance were
observed In Cardiff, with some people urinating and vomlting in the area but this
was not displayed by customers of Blerkeller, who in general appeared less
intoxicated and behaved in @ more mature manner than those exiting other
venues or passing through the area. Moise nuisance was heard in Cardiff which
was loud enough to disturb sleep at 3am but this was two hours after Bierkeller

had closed.
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Minor nulsance was observed outside a number of venues on Broad Street as a
result of people who had become overly Intoxicated, These people exhibited
signs of being more intoxicated than those | have observed at the Bierkeller units
| have visited. No one was seen being sick or urinating on Broad Street, however,
this visit did take place on a Thursday evening which is generally a quieter trading
period than Friday and Saturday nights.

Throughout these observations | noted a number of other establishments that
operated in the area to a much |ater hour than Bierkeller. These premises clearly
attracted significant numbers of people and vehicles into the area, as did the taxi
ranks, cash points and take-away premises. Street drinking was also observed,
mainly of alcohol purchased from off licences but also from vessels that had
clearly been taken from on licensed premises. No one was seen to |eave Bierkeller
in possession of drinks which In any event are served in plastic vessels.

Public Safety
During these visits | did not observe any conduct in the areas that came close to

breaching this Licensing Objective,
Protection of children from harm
During these visits | did not observe anyone who | considered to be clearly under

the age of 18 drinking in any of the premises.

Caonclusion

53. From my Internal inspection of the Cardiff venue | would say that the unit is well

o4,

managed and compliant with its Licensing conditions and industry best practices,
Due to the club closing early | was unable to conduct a formal Licensing
compliance inspection on this occasion. The St Mary's St and Birmingham
Cumulative Impact areas are very similar in regards to numbers of Licensed
Premises, customer base and public behaviour. Both areas are busy locations
throughout the day and night time attracting people of all ages to the area. The
amblent noise in both areas remains high due to vehicles, pedestrians and
customers of venues that continue to operate after 2am. The customers of
Bierkeller (Cardiff and other areas) appear to be more mature {25-40 year old)
age bracket which in my experience is less inclined to act in a disorderly manner.
The level of Intoxication exhibited by guests of Bierkeller was lower (BIl 0-2) than
those exhibited by others In the area (Bll 3+) which also lowers the risk of disorder.

Any licensed premise in the country may, at one time or another, have customers
who let out a stray shout, occasionally mishehave or suffer an unfortunate
incident. In my experience it is how the Licence holder responds to the issues
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ralsed that |s Important. The Issue is always one of proportionality and what can
reasonably be expected in a vibrant centre. However as with any entity constant
improvements should be identified and actloned. By centinuing to do this the
owners of Bierkeller can demonstrate their willingness to fulfil their
responsibilities in relation to the promotion of the Licensing Objectives

EXPERT'S DECLARATION

55. | understand that my duty in writing reports and giving evidence is to assist the
court and this duty overrides any duty to the party by whom | am engaged or pald.
| confirm that | have complied with and will continue to comply with that duty.

Signed
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