From: Carl Moore -

Sent: 18 November 2016 15:54

To: jhyldon

Cc: Bhapinder Nandhra; Jake Brooke

Subject: Re: Sanitised Disclosure from ZARAS Nightclub
Attachments: Sanitised Papers re Hampton on the Hill..pdf

Dear Jonathan,
| act as authorised agent for ZARAS Nightclub.

| apologise for the lateness of the attached disclosure it would appear having spoken to Bhapinder
Nandhra assistant Senior Licensing Officer at Birmingham Council the attachment was to large
and is lost somewhere in there system. | have been able to reduce the document in size and
resend it.

Please accept a copy of the attached sanitised version of disclosure which | have served on
Birmingham City council today.

Regards
Carl

Catl Mootre
Director
C.N.A. Risk Management Ltd

This document is strictly confidential and is intended only for use by the addressee. If you ate not the
intended recipient, any disclosute, copying, distribution or other action taken in reliance of the
information contained in this e-mail is strictly prohibited. Any views expressed by the sender of this
message are not necessarily those of C.N.A,Risk Management Limited. If you have received this
transmission in etrot, please use the reply function to tell us and then permanently delete what you
have received.

Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance with our
policy on the use of electronic communications.
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Why stay at Hampton?

We know balancmg family, friends, work and other free time keeps you busy, We want to help you start your day off right.
Whether you're visiting for bumness or pleasure, you'll always have high-quality and consistent accommodations and
amenities. Enjoy a clean and fresh Hampton bed® and free Wi-Fi. Wake up each moming to our free, hot breakfast with fresh
baked waffles and hearty oatineal with toppings. Plus, you can count on ﬁ'lendly, helpful service and so much more,
Guaranteed 1f you're not satisfied, we don't expect you to pay. That's our commitment and your guarantee, That's 100%

Hampton®.
see all our amenities



Locations

We have over 2,000 locations in North America, Europe, India and are growing globally. No matter which one of our
locations you visit, you'll get the full Hampton experience.

finid a Hampton location

view upcoining hotels

Shop the Hampton Home Collection to have the same incredible sleep you experience at Hampton in your own home.

View Delails



* £

AAA Members save u 10% off with Hampton by Hilto

‘With the Hampton by Hilton AAA offer, booking your next trip just became even easier.
View Details



AARP Members Save Up to 10% Off Our Best Available Rate* View Details
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“Good location but noisy on the lower floors”

Reviewed 2 weeks ago

The hotel is clean, tidy & modern. We stayed on the 6th (621) floor on a
Saturday night and the noise from the night club next door was horrendous.
A loud booming noise to 3.45am! When complaining to the staff, they were really
not interested. The breakfast area was really busy but there was plenty to eat
from the buffet. It was difficult to find a table to eat the food. On the Sunday we
relocated to the 15th floor and it was quiet.

Room Tip: Ask for a room on the higher levels (there are 17)#

“Good hotel but noisey location!! Probably great for a weekend
of partying but no so good if you have work the next day!!”

Revieweddlh June 2016
Hotel is in a great location for the Birmingam 1CG however it is direclly opposile a nightclub and close to several
takeaways so it's very very noisay all night long! The constant beaping from the padestrian crossing didn't help
eithei! Staff are friendly and rooms lovely but just tob noisey for'me with work the next day!

‘Noisy...”

Reviewed $PJune 2016 via mobile

Lovely, clean hotel and rooms, bul try and NOT gel a roor on the front of the hotel. You have all the boy racers
going down Broad Street at all hours and a hightclub below with noise until 4am.

Luckily. the hotel moved us with no problems the 2nd night which was much appreciated, as we were trying to enjoy
a peaceful, child free weekend,

The buffet breakfast was good in the moming.

Stayed. 2018, travelled as a couple



"Noisy and igulty pigulty”
ReviewedW February 2016 via mobile

» Me and my wife stayed Saturday 6th after retuming from a night out and being situated on the 10th floor the

. constant noise and shouting from a nightclub next door kept us awake for the best part of the night, there is no
advice to say it is right next door being in the centre | would expect some noise but not this bad, reported it to
reception and in their words was told ‘the only thing you can do is phone the police’ unbelievable not much better in
the moming at reception as the reception staff said they would discuss with duty manager and never clicl(t:c:nmplair'liL
pending) breakfast drinks was good but sausages was poor quality, won't be recommending also reception Is on the
3rd floor and toilets on the 4th you need to go round the back of the hotel to park and get to reception a bit all
over the place, also no mattress protector and stained ceilings and a nice view of the car park,

“Noisy”

ReviewedillkNoveimber 2015

Upon entering our room my partner and | were quite impressed by the decor and were very happy with the space and
how modem it looked.

However this was let down by the annoying noise of the pipes in lhe wall which kepl changing to the point where we
tried to establish what animal or insect it sounding like, my partner managed to get a couple of hours sleep whereas |
didn't get any...

The blind was also broken so we couldn't even experience the view.

Overall a mediocre stay, a nice looking hotel room spioiled by a few minor nuisances.

“Good location, nice breakfast, quite noisy!”

Reviewed @R October 2015

| stayed here for 5 nights with work and overall enjoyed my stay.

The raome were ¢lean and spacious, with a good sized desk for anyone who needs to do work. The staff were Very
friendly and helpful.

Breakfast was a large buffet with choice 6f a hot breakfast, cereal, waffles and pastries. | really enjoyed that.

Within close walk of many restaurants and bars.

However, if you are a light sleeper i wouldn't recomimend. You can hear all of the noise from the comidors, if you have
a room overlooking broad street it is really nolsy because of the bars and restaurants. 1 also had an adjolning room
(the door was locked) but | could hear all the noise from the next rmom which kept me awake. If you are a light

sleeper and get put in an adjoining room | would ask to switch straight away!-

Average but ok for business”




Reviewed §# August 2016

I was on bussness trip. 15th floor so no noise from outside. Very quiet as well between rooms. Nice receptionists for
check in and check out. The breakfast is ok even if the orange jui¢e and saussage are not the top' quallty

‘Noisy and expensive”

Reviewed @ May 2015

Right above the fmain road of Bmad Street so constant noisy. all night, places lo eat near by leavea lot lo the
1mag|natlon, ‘especially 1ha Velvet' music bar next door. Complete rip off and poor customer service skills. The hotel
is clean, tidy, very modem but Holiday Inn has the edge on this for a lot less money. Paying to actual park in the
hotels ‘gated Gar park is a complete rip off, | had high hopes for this hotel and was completely et dow

‘FIRE ALARM WAKE UP CALL!l 5am”

3

Reviewsd 29 Maich 2016 via mobile
Lovely hotel situated in the middle of the Birmingham madness. We recently stayed at this hotel knowing its
location. We booked 3 rooms for one night. | was celebrating a birthday.
Rooms were lovely, very madern, clean with enough room to sit and watch tv.
Parking is available however this is charged and is a bit of a squeeze for larger cars.

Breakfast was nice(ish), standard full breakfast but was extremely busy.

My biggest problern was the fire alarm sounding at 5am. Now | know it's not the hotels fault if an alarm is
sounding, however the two goons they have as security were useless. | wondered to the ground floor to
see whai was happening, to be told "we are evacuating". We never evacuated and there wasn't a fire. Over
50 guests lined the walls of the reception area with every drunk coming in to finish their kebab because it
was dry and warm.

We received a late check out as compensation, not great when we got up and dressed to leave the hotel
and found the letter informing us of the late check out in the corrido

“Not confident that safety is a priority”
Revieweddi September 2016

Fire alarms set off by an intruder in the middle of the night,
evacuation alarms resulted in us walking down 15 flights of stairs to end up in
dark car park at the back of the hotel.

No staff to help or guide.

walked around to the front of the hotel past drunken revelers feeling really unsafe
to find two Police officers at the front of the hotel and still no staff. we approached
the police who said that everything was fine and we should return to our rooms
which we did. NO STAFF anywhere to be seen.



Apparently, the staff were dealing with the intruder and resetting the alarms, but
certainly no one was helping the guests.

when we checked out no one apologised or even knew what we were talking
about.

We wrote to the general Manager who provided a commentary of what happened
but did not address my safety concemns.

When | asked if | could escalate my complaint | was told whoever | spoke to
would just refer me to her again as she had no superiors.

Very unhappy, this hotel does not care for its guest's safety.
« Stayed September 20186, travelled with family
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“Good location but noisy on the lower floors”

Reviewed 2 weeks ago

The hotel is clean, tidy & modern. We stayed on the 6th @il floor on a

Saturday night and the noise from the night club next door was horrendous.

A loud booming noise to 3.45am! When complaining to the staff, they were really .
not interested. The breakfast area was really busy but there was plenity to eat

from the buffet. It was difficult to find a table to eat the food. On the Sunday we

relocated to the 15th floor and it was quiet.

Room Tip: Ask for a room on the higher levels (there are 17)#

“Good hotel but noisey location!! Probably great for a weekend
of partying but no so good if you have work the next day!l”

Reviewed ¥ June 2016

Hotel is in a great location for the Birmingam ICC however it is diréclly opposite a nightclub and close to several
takeaways so it's very very noisey all night long! The constant beeping from the pedestrian crossing didn't help
either! Staff are friendly and rooms lovely but just tdo nolsey for me with work the next day!

“Noisy...”

Reviewad @ June 2016 via mobife

Lovely; clean hotel-and roomis, but try and NOT gel a room on the front of the hotel. You have all the boy racers
going down Broad Street at all hours and a nightclub below with noise until 4am.

Luckily, the hotel moved us with no problems the 2nd night which was muich appreciated, as we were trying to enjoy
a peaceful, child free weekend.

The buffet breakfast was good in the moming.

Stayed. 12018, travelled as a couple



“Noisy and igulty piguity”
Reviewed [} February 2016 via mobile

Me and my wife stayed Saturday 6th after retuming from a night out and being situated on ihe 10th floor the
constant noise and shouting from a nightclub next door kept us awake for the best part of the night, there is no
advice to say it is right next door being in the centre | would expect some noise but not this bad, repdrted it to

" reception and in their words was told 'the only thing you cart do is phane the police’ unbelievable not much better in
the morning at reception as the reception staff said they would discuss with duty manager and never did(complaint,
pending) breakfast drinks was good but sausages was poor quality, won't be recommending also reception is on the
3rd floor and toilets on the 4th you need to go round the back of the hétel to park and get to reception a bit all

over the place, also no mattress protector and stained ceilings and a nice view of the car park,

“Noisy”

Reviewed 8¢ November 2015

Upon entering our room my partner and | were quite impressed by the decor and were very happy with the space and
how modem it looked.

However this was let down by the annoying noise of the pipes in the wall which kept changing to the point where we .
tried to establish what animal or insect it sounding like, my partner managed to get a couple of hours sleep whereas | '
didn't getany..,

The blind was also broken so we couldiit even experience the view.

Overall a mediocre stay, a nice looking hotel room spoiled by a few minor nuisances.

“Good location, nice breakfast, quite noisy!”

Reviewed g October 2015

I stayed here for 5 nights with work and overall enjoyed my stay.

The rooms Were clean and spacious, with a good sized desk for anyone who needs to do work. The staff were very
friendly and helpful.

Breakfast was a laige buffet with choice of a hot breakfast, cereal, waffles and pastries. | really enjoyed that.

Within close walk of many restaurants and bars.

However, if you are a light sleeper i wouldn't recommend. You can hear all of the noise from the corridors, if you have
a room overlooking broad street it Is really noisy because of the bars and restaurants. | also had an adjoining raom
(the door was locked) but | could hear all the noise from the next room which kept me awake. If you are a light

sleeper and get put in an adjoining room | would ask to switch straight away!

Average but ok for business”



Reviewed @ August 2016

| was on bus[_ness trip. 15th floor so no noise from outside. Very quiet as well betwéen rooms. Nide receptionists for
check in and check out. The breakfast is ok even if the orange juice and saussage are not the top quality.

‘Noisy and expensive”

‘Reviewed ¥ May 2015

Right above the main rodd of Broad Street so constant noisy all night, places to eat rear by leave 3 Iot to the
imagination, especially the 'Velvet' music bar next door. Complete rip off and poor customer service skills. The hotel
is clean, tidy, very modem but Holiday Inn has the edge on this for a lot less money. Paying to actual park in the
hotels gated car park is a complete rip off. | had high hopes for this hotel and was completely let dow

"FIRE ALARM WAKE UP CALL!! 5am”

Reviewed 29 March 2016 via mobile
Lovely hotel situated in the middle of the Birmingham madness. We recently stayed at this hotel knowing its
location. We booked 3 rooms for one night. | was celebrating a birthday.
Rooms were lovely, very modern, clean with enough room fo sit and watch tv.
Parking is available however this is charged and is a bit of & squeeze for larger cars,

Breakfast was nice(ish), standard full breakfast but was extremely busy,

My biggest problem was the fire alarm sounding at 5am. Now | kiiow it's not the hotels fault if an alarm is
sounding, however the two goons they have as security were useless. | wondered to the ground floor to
see what was happening, to be told "we are evacuating". We never evacuated and there wasn't a fire. Over
50 guests lined the walls of the reception area with every drunk coming in to finish their kebab because it
was dry and warm.

We received a late check out as compensation, not great when we got up and dressed to leave the hotel
and found the letter informing us of the late check out in the corrido

“Not confident that safety is a priority”
Reviewed Il September 2016

Fire alarms set off by an intruder in the middle of the night, _
evacuation alarms resulted in us walking down 15 flights of stairs to end up in a
dark car park at the back of the hotel.

No staff to help or guide.

walked around to the front of the hotel past drunken revelers feeling really unsafe
to find two Police officers at the front of the hotel and still no staff. we approached
the police who said that everything was fine and we should return to our rooms
which we did. NO STAFF anywhere to be seen.



Apparently, the staff were dealing with the intruder and resetting the alarms, but
certainly no one was helping the guests.

when we checked out no one apologised or éven knew what we were talking
about.

We wrote to the general Manager who provided a commentary of what happened
but did not address my safety concerns.

When | askefi if 1 could escalate my complaint | was told whoever | spoke to
would just refer me to her again as she had no superiors;

Very unhappy, this hotel does not care for its guest's safety.
» Stayed +20186, travelled with family



