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In 2015-16 Birmingham Environmental Health...

Inspected a range of premises to comply with varying statutory obligations:

Environmental Health _um-.nmz.nmmm of _-._m_umnﬂozm _u< ._.<ﬁm
Inspections Breakdown Animal Welfare
1%
Food Inspections 3,087 .
Food m%m:amam 2674
Inspections
Health and Safety 2,716

No Smoking Compliance| 2,749

Duty of Care 3,711

Animal Welfare 211
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Waste Enforcement Unit
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e Y N SMOKE FREE
Q _}ﬁ T In Partnership
_

Working with planning to ensure
prior granting compliance

Harm reduction
research

Birmingham City Council

X

Public Health
England

UNIVERSITYOF
BIRMINGHAM

-

E

-

/
Smoke free

FPN’s

\

.‘w::._m:

gham City Council f&§ West Midlands Police
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Cockroaches Bedbugs and Pest Proofing are
all chargeable services offered by our Pest
Control Team.

v e e e e O BEPRGL,
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- 116 Hygiene Emergency Prohibition Notices served
- 31 Food safety prosecutions completed at Court

- 1,109 sporadic infectious u
disease cases investigated | |
- 1 outbreaks investigated
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(QWorkplace Health & Safety :Inspections

287 premises subject to
proactive inspections.

National and local priorities
used to identify visits.

Falls from height, asbestos,
noise at work, legionella,
workplace transport, gas safety
and unguarded catering
equipment.

Legionella checks undertaken to
reduce risk of an outbreak.
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Environmental Protection Unit

* Noise Equipment was deployed at
446 properties

* Mandated Clean Air Zone
announced

* 241 industrial and commercial
processes were regulated

* 2,424 requests for comment on
planning applications

* 245 licence applications for new
Premises Licences or variations
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- There were 8 investigations into illegal
importation of dogs/puppies

« A venomous scorpion was accidentally imported
in a vegetable delivery and needed to be
rehomed at a zoo with a dangerous wild animal
licence. We also had a Gecko accidentally
imported with a delivery of spectacle frames
from Thailand
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r OIT On r »

5 complaints
5 test purchases
0 sales made

On o >» ®w O -+

15 complaints
10 test purchases
0 sales made

e 5 complaints/
enquiries received

* Info packs sent to all
00 registered sellers

W R P®OSmM=>ID—

&

* New legislation

* 3 complaints

* 12 test purchases
* 1sale made
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<4 RUGBY

WORLD CUP

2015

@o::nmlm:m:m

* 318 complaints of counterfeiting
received by the service

8,610 items seized with an estimated
street value of over £70,000

IIIIlIlIlIlIIIlIl]lIIJ

qmmBm of officers conducted hi-

! visibility patrols at the Rugby World
| Cup events to tackle the sale of
" counterfeit Rugby merchandise.

In a recent case, a shop owner from Kingstanding was prosecuted for selling
counterfeit clothing, shoes and electrical goods. He received an 8 week suspended
prison sentence and was ordered to pay back £100,000 following a Proceeds of Crime
Act investigation.
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ROGUE TRADERS

In our annual survey, 99% of residents said they objected to traders calling at their door and 87.3%
said they felt threatened by callers at the door.

Of those residents living in a No Cold Calling Zone, 83.3% said it made them feel safer at home and
96.3% agreed that they should not be removed.

9 Rapid Responses were conducted by Trading Standards Officers to residents with live problem
trader incidents.

Not sure? Officers visited banks across the City to provide training on

’ : how to spot potential rogue trader incidents involving their
Don't E::- ,_ customers. Following our visits, one bank got in touch after
the tgor an elderly lady tried to withdraw £2,000 for roofing work.

Always be aware of

bty Officers attended and prevented the lady falling victim.
genulne callersiwlil :
have a pre-arranged

appolntment.

Pratect yourself from

doorstep crimel |
Follow our advi¢e 1o reduica |
the sk of belng scammed.

| i

Not sure? Don’i open the %2_

Posters and leaflets were distributed at Doctors’
Surgeries across the City to warn residents of
doorstep crime issues.
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HAJJ

The service continues to receive complaints about unscrupulous Hajj and Umrah tour
operators misdescribing travel and accommodation packages.

Many tour operators are claiming to be ATOL protected when they are
not, risking consumers’ funds if the trip fails to go ahead.

Trading Standards continues to work with the Association of

British Hujjaj to raise awareness of the issues amongst the
Muslim community.

Recent prosecution cases...

Purobi Travels Ltd and Moshina Khanna each fined £2,000 and
ordered to pay costs of £900 for failing to have ATOL protection.

Al Hashmi Hajj and Umrah Tours Ltd found guilty of Fraud Act and
consumer protection offences in relation to false claims to be

ATOL protected. Sentencing will follow a Proceeds of Crime
investigation.
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HALLMARKING

HIIIIIIIIIIIIIIIIIIIII

- Under the Hallmarking Act 1973, all |
__.mém__mé that is described as _um_smm

I gold, silver, platinum or _um__mo_EBL
j must carry a legally recognised -

" hallmark. _

b i i v i s s e - ——

Recent Prosecution Cases...

Shiza Gold Jewellers:

e 23 items seized with no hallmark
e 2 items under carat

* Fined £2,000

 £3,340 costs ordered

Avan Jewellers Limited:

e 72 pieces of jewellery seized

* None were hallmarked

* 20 pieces sent to the Assay Office for
examination — all failed

* Fined £5,000

 £2,300 costs ordered
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Illicit Tobacco

* 82 premises inspected
115,540 cigarettes seized
* Estimated Street Value £22,500

Pritpal Khurana trading as M&S News given
an 8-month suspended prison sentence
and 250 hours unpaid work after officers
seized over 6,000 packets of illicit
cigarettes from his Washwood Heath store.

Salim Salih trading as Supersam given a 10-
month suspended sentence and 100 hours
unpaid work after 1,000 packets of
cigarettes and 200 pouches of tobacco
seized from his Handsworth store.

Proceeds of Crime investigations to follow
for both cases.
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'FAITH HEALERS |

Abdoulie Gassama

* Claimed he could cure personal problems using
‘Black Magic’

* Claimed to be sacrificing cows and crocodiles in
rituals

e Claimed to have 40 years
being only 34 years old

* Conned vulnerable victims out of £150,000

* Prosecuted for 20 offences of fraud and money

laundering

Jailed for 7.5 years

7

experience, despite

Searches of Gassama’s home found
evidence of ‘spells’ and purchases of
lavish properties abroad.

Proceeds of Crime investigation
underway.
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Proceeds of Crime

Trading Standards has two Accredited Financial
Investigators. Alongside Trading Standards cases, they
also conduct Proceeds of Crime investigations for the
Corporate Fraud Team, Planning Enforcement and the
Waste Enforcement Unit.

e 30 cases were referred to our Accredited
Financial Investigators to consider confiscation of
assets.

e 35 applications to Crown Court for Production
Orders to obtain financial information.

* 3 Restraint Orders issued to prevent dissipation of
assets.

* 5 Proceeds of Crime Act hearings at Crown Court — all
found in favour of BCC.

* A total of £146,442 confiscated from convicted
criminals.

e Trading Standards receives 37.5% under the Asset
Recovery Incentivisation Scheme.
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General Licensing

Licences issued in 2015/16

= 149 Massage & Special Treatment Licences
= 223 Charitable Street Collection Permits

= 19 House to House Collection Permits

= 160 Skin Piercing Registrations

= 65 Society Lotteries

= 11 Sexual Entertainment Venue Licences

= 10 Sex Establishment Licences

= 24 Scrap Metal Collector Licences
= 4 Scrap Metal Site Licences
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= Premises Licences 8
= Gambling Permits 67
= OUNs 1
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Licensing Enforcement

Enforcement Activity

LICENSING ENFORCEMENT SECTION -
PRIVATE HIRE/HACKMEY CARRIAGE INSPECTION SHELT

R - ® 1520 requests for assistance

responded to

= 839 licensing act 2003
Inspections

" 111 gambling inspections
e = 178 massage and special
=~ treatmentinspections
== . = 85 private hire operator
" inspections
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Hackney Carriage and Private Hire
Enforcement — Example Cases
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Two Private Hire Operators
prosecuted for offences of
operating unlicensed drivers.

A private hire driver was found
to be driving without
insurance.

Two private hire drivers were
caught plying for hire and
having no insurance using
CCTV.

Another private hire driver was
convicted of Fraud on seven
counts.
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Coroners and Mortuary
s N1 T

. |

Key Statistics

= 4 805 deaths notified
to the Coroner

= 1,775 Post mortems
carried out

. - 3







lllegal Money Lending Team

Key Statistics

<. . Stop<«Loan Sharks

. =
mm dalre m.—”m Are you using a loan shark or wanting to report one?
Call the National lllegal Money Lending team.

" 26 charged Tel: 0300 555 2222
u Wm on wm__ Are you being bled dry?

= 10 cases finalised
= 16 Custodial Sentences

= \/alue of the loan books identified
£8,604,806.50

Om_“mcuoo mmw 2222
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Follow us on




