BIRMINGHAM CITY COUNCIL

LICENSING SUB-COMMITTEE A

MONDAY, 15 JULY 2019 AT 09:30 HOURS
IN ELLEN PINSENT ROOM, COUNCIL HOUSE, VICTORIA
SQUARE, BIRMINGHAM, B1 1BB

Please note a short break will be taken approximately 90 minutes from the start of the meeting and a
30 minute break will be taken at 1300 hours.

207 - 214

(A)

AGENDA

NOTICE OF RECORDING

Chairman to advise meeting to note that members of the press/public may
record and take photographs except where there are confidential or exempt
items.

DECLARATIONS OF INTERESTS

Members are reminded that they must declare all relevant pecuniary and non
pecuniary interests arising from any business to be discussed at this meeting. If a
disclosable pecuniary interest is declared a Member must not speak or take part in
that agenda item. Any declarations will be recorded in the minutes of the meeting.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

LICENSING ACT 2003 PREMISES LICENCE — REVIEW HORSESHOE,
1214 STRATFORD ROAD, HALL GREEN, BIRMINGHAM, B28 9BH

Report of the Assistant Director of Regulation and Enforcement.
N.B. Application scheduled to be heard at 09:30am.

OTHER URGENT BUSINESS

To consider any items of business by reason of special circumstances (to
be specified) that in the opinion of the Chairman are matters of urgency.

MINUTES

To note the public part of the Minutes of the meeting held on 10 June 2019.
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(A)

EXCLUSION OF THE PUBLIC

That in view of the nature of the business to be transacted which includes
exempt information of the category indicated the public be now excluded
from the meeting:-

Exempt Paragraph 3

PRIVATE AGENDA

OTHER URGENT BUSINESS (EXEMPT INFORMATION)

To consider any items of business by reason of special circumstances (to
be specified) that in the opinion of the Chairman are matters of urgency.

MINUTES

To note the private part of the Minutes of the meeting held on 10 June 2019
and to confirm and sign the Minutes as a whole.
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ltem 4

BIRMINGHAM CITY COUNCIL
PUBLIC REPORT

Report to: Licensing Sub Committee A

Report of: Assistant Director of Regulation &
Enforcement

Date of Meeting: Monday 15" July 2019

Subject: Licensing Act 2003
Premises Licence — Review

Premises: Horseshoe, 1214 Stratford Road, Hall Green,
Birmingham, B28 9BH

Ward affected: Hall Green North

Contact Officer: Shaid Yasser, Senior Licensing Officer,
0121 303 9896, licensing@birmingham.gov.uk

1. Purpose of report:

To consider an application to review a Premises Licence.

2. Recommendation:

To consider and determine the review application.

3. Brief Summary of Report:

Review application received on 20™ May 2019 from West Midlands Police in respect of Horseshoe,
1214 Stratford Road, Hall Green, Birmingham, B28 9BH.

Representations have been received from West Midlands Police, Environmental Health, and
Birmingham City Council Licensing Enforcement, as responsible authorities.

4. Compliance Issues:

4.1 Consistency with relevant Council Policies, Plans or Strategies:

The report complies with the City Council’s Statement of Licensing Policy and the Council’s
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City.
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5. Relevant background/chronology of key events:

The Chief Constable of West Midlands Police applied on 20" May 2019 for a review of the Premises
Licence under Section 51 of the Licensing Act 2003 for the Horseshoe, 1214 Stratford Road, Hall
Green, Birmingham, B28 9BH.

Representations have been received from West Midlands Police, Environmental Health, and
Birmingham City Council Licensing Enforcement, as responsible authorities. See Appendices 1 — 3.

Review application is attached. See Appendix 4.

The Premises Licence is attached at Appendix 5.

Site location plans are attached at Appendix 6.

When carrying out its licensing functions, a licensing authority must have regard to Birmingham
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State

under s182 of the Licensing Act 2003.

The Licensing Authority is also required to take such steps as it considers appropriate for the
promotion of the licensing objectives, which are: -

The prevention of crime and disorder;
Public safety;

The prevention of public nuisance; and
The protection of children from harm.

aooco

6. List of background documents:

Copy of the representations as detailed in Appendices 1 -3
Review Application Form, Appendix 4

Copy of Premises Licence, Appendix 5

Site location plans, Appendix 6

7. Options available

Modify the conditions of Licence

Exclude a Licensable activity from the scope of the Licence
Remove the Designated Premises Supervisor

Suspend the Licence for a period not exceeding 3 months
Revoke the Licence

No Action

Where the authority takes a step to modify conditions or exclude a licensable activity, it may
provide that the modification or exclusion is to have effect for only such period (not exceeding
three months) as it may specify.
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Appendix 1

From: Abdool Rohomon

Sent: ‘ 10 June 2019 12:10

To: Licensing

Cc: ‘Matthew Phipps’

Subject: ’ Horseshoe - additicnal reps

Dear Licensing,

Folfowing the review application submitted by West Midlands Police for the above premises, West Midlands Police
seek to add the additional representation.

On the 18" May 2019, an incident took place inside the premises. West Midlands Police were called twice by peaple
passing by indicating that there was a large fight on the car park for the premises. When officers arrived alt parties
had left officers informed by staff that two people were having a fisty cuff but had left. Lots of people were
watching. No call was received from the premises.
. On viewing the CCTV and alsa the doar staff and incident report officers saw, the disorder starts inside the premises.
There appear to be two door staff on, however anly one is wearing a badge. They eject the parties and ancther

person who is seen attacking and kicking one of the aggressors. From the CCTV you then see numerous people leave
the premises and the door staff. CCTV does not cover the car park but people are constantly in and out with drinks,
you can see some hostility in a far off shot but it is unclear what is happening.
It is clear that there is some disorder going on for sometime
A person is seen leaving who are extremely drunk and are walking sideways.
The incident reports indicated it was happening for 15 minutes

The incident report is of a low standard
The door staff signing in sheet indicates 4 entries. Two are for the same person all for the 17"' May 2019
One of the daor supervisors is not showing on the SIA website as having a valid badge.

The ejection clearly led to the continuance of the disorder outside the premises, when parties could have easily
been separated inside the premises. There is no call to the Police when clearly things have escalated outside in the
car park, only one of the door staff is identifiable and the door staff signing in sheet is Inaccurate.

Supporting evidence will be provided for the full review hearing

The premise licence holder is aware and there representative Cc’d in this emait

regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lloyd House :
Colmore Circus
Birmingham

B4 6NQ
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Appendix 2

From: Martin Key

Sent: 18 June 2019 15:07

To: Bhapinder Nandhra

Cc: 'bw licensing'; PlanningandRegenerationFnguiries; Licensing; 'hame office’:

Safeguarding Children & Licensing; Birmingharm Public Health; 'Fire authority",
Pollution Team; TradingStandards; 'Matthew Phipps'

Subject: RE: Licence Review application - Horseshoe 1214 Stratford Road, Birmingham
Importance: High
Hi Bhapinder

Further to our eariier conversation | confirm that you have asked that our submission in respect of the licence
review for The Horseshoe, 1214 Stratford Road which was sent yesterday should be in the form of a text document
and not on the review form. | have copied the information from the form and this is produced below and 1 confirm
that the information is exactly as the submission yesterday:-

I Martin Key, Environmental Protection Officer on behalf of Environmental Heaith s a responsible authority,
Birmingham City Council submit the following representation relating to the prevention of public nuisance licensing
objective in support of a request from West Midlands Police of 20 May 2019 for the review of the premises licence for
the Horseshoe, 1214 Stratford Rood.

Environmental Health has received 15 compiaints (including from elected representatives on behalf of local residents)
regarding noise nuisance from the above premises connected with events being held at the Horseshoe, 1214
Stratford Road, Birmingham, B28 9BH between July 2018 and April 2019 and there has been a significant impact on
local residents.

In olf cases the complaints referred to noise from loud music, reported nuisance caused by a D1 on ¢ microphone and
some afso referred to noise and anti-social behaviour from patrons as they left events held within the banqueting hall
causing disturbance {shouting, singing, the banging of car doors, car horns and the revving of car engines). The
compluints related to noise between 22.00 and 07.00.

The Environmental Health section sent 5 warning letters to the Horseshoe, 1214 Stratford Rood regarding the
complaints alleging noise nuisance over the period July 2018 to December 2018.

A number of TENS have been served in relation to the premises. A late TEN dated 17 January 2019 was served for an
event in the banqueting hall on the 26/27 lanuary 2019 between 22:00 - 06:00hrs described as a birthday party for
family and friends. This late TEN was not objected to by Environmental Health as this was an opportunity for the
applicant to demonstrate that they could proceed with an event without causing nuisance.

Prior to the event g letter was sent to the DPS and the premises licence halder advising that no nuisonce should be
caused at any time and that Environmental Health would investigate any further complaints alleging nuisance
{referring to 9 previous comploints] and possible steps to take to prevent nuisance arising were aiso included in the
letters.

On Sunday 27 January 2019 officers on the out of hours nuisance witnessing service were called by a resident and
witnessed noise nuisance emanating from the Horseshoe between 02.36 and 02.56 due to loud music being played in
the banqueting hail at the Horseshoe. Further complaints were later received regarding this event alleging that the
noise continued until 06.15. As a result environmental health objected to a further fote TEN for o birthday party on
the 2nd to 3rd Februory 2019 between 22:00 — 05:00hrs and a counter-notice was issued.
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A further ohjection was mode by environmental heaith to g late TEN regarding a birthday party on the 16th to 17th
February 2019, from 22:00 - 05:00hrs and a counter notice was again issued.

A meeting was held on 19 February 2019 between environmental health and the DPS at the Horseshoe to advise that
officers had witnessed noise nuisance on the 27 lanuary 2019, Residents were reporting that they could not sleep due
to the noise from the events, the loud music, the bass and noise from people as they left the premises. It was also
highlighted that the close proximity of residential properties meant that there was a significant fikelihood of noise
nuisance arising without adeguate controls. The DPS advised that measures would be implemented to prevent
nuisance arising.

The DPS was advised that if further noise nuisance was witnessed, subsequent TENs would be objected to by
Environmental Health and an abotement notice would be served prohibiting any further neise nuisance arising.

A late TEN for an event on the 2nd to 3rd March 2019 from 22:00 - 05:00hrs was served on 22 February 2019 and an
accompanying email also stated the steps that would be taken to ensure that there were no further noise
complaints. On this basis Environmental Heaith did not object to this event but letters were again sent to the DPS
and the premises licence holder detailing thot noise nuisance that had been witnessed, the measures proposed by
the DPS to prevent noise nuisance and repeated information on steps that could be taken to prevent noise nuisance.

A further late TEN was served on 1 March 2019 regarding a birthday party on the Sth to 10th March 2019 from 22:00
— 05:00hrs which based on the previous ogreement was not subject to an objection by environmental heaith.

Following the event on 2/3 March 2019 further complaints regarding noise were received from local residents
alleging that they were losing sleep every time an event was held at the Horseshoe, endiess thumping noise was
occurring until 06.00 and noise disturbance not just from the venue but from patrons leaving.

On the 10 March 2019, officers on the out of hours nuisance witnessing service aitended the property of one of the
complainants at 02:30 hrs and left at 03.00hrs and witnessed o noise nuisance from drum ond boss style music at the
Horseshoe. Further complaints were received after the event.

On the 3 April 2019 abatement natices under the provisions of section 80 of the Environmentai Protection Act 1990
were served on the DPS and the premises licence hoider requiring that no further noise nuisance should be caused by
the playing of amplified music or the use of a microphone.

A late TEN dated was served on 10 April 2019 for a birthday party in the banqueting hall for family and friends on the
21st to 22nd April 2019 {Easter) from 00:30 ~ 05:00prs and environmental heaith objected to this and a counter
notice was issued.

A further 4 complaints were received from local residents regarding events on 20— 22 Aprif 2019 stating that music
went on until the early hours which could be heard untif 07.00.

One complainant sent a video recording token at 06.12 on 21 April 2019 showing a lorge crowd outside the
Horseshoe which can be heard talking and shouting with vehicle horns frequently sounding as it appears that the
event had finished and people were leaving the premises. The cose officer was of the opinion that the noise was a
nuisance and would interfere with the ability of residents in the vicinity to sleep.

Despite Environmental Health abjecting to an event at the banqueting suite over the 21st - 22nd April 2019 the foct
that 4 complaints reporting noise nuisance hod been received indicated that the event may have proceeded without
a formal TEN. '

On 24 April 2019 a further abatement notice wos served on a named individuol! {Tanveer Handa) as an individual
acting for the DPS under the provisions of section 80 of the Environmental Protection Act 1990.

At @ meeting on 7 May 2013 representatives of Greene King advised that the tenont hod been written to but the
company could not immediately comply with the notice os it would take around 6 months to evict the tenant and it
would therefore be more expedient for Environmentel Health to take action agoinst the tenant.

in summary environmentgl health are not confident that the DPS and the premises licence holder are carrying on the
licensed activity in accardonce with the licensing objectives particularly prevention of public nuisance.

2
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Documentation will be provided including officers’ statements, residents impact statements, copies of the relevant
letters, notices and correspondence referenced in this application and also a copy of the video clip made by a resident
on Sunday 21/04/19 at 06.12.

Best ‘Rega rds

Martin Key
Environmental Protection Officer

Environmental Health | Regulation & Enforcement Division

= .
DA: Environmental Health, Manor House, PO Box 16877, Birmingham, B2 2AE
{Office Site: Environmental Protection, 1% Floor, 40 Moat Lane, Birmingham, B5 58D}

=y www.birmingham.gov.ukfeh | Facehook: ehbham | Twitter. @ehkbham

locally actountable and responsive fair requiation for all - achieving a safe, healihy, clean, green and fair trading city for residents, business and
visitors '

& Please consider the environment before printing this email

From' Martin Key-

Sent: Monday, June 17, 2019 4:47 PIV!

To: bw licensing; Licensing; PlanningandRegenerationEnquiries; home office; Brrmmgham Public Health;
Safeguarding Children & Licensing; Fire authority; Pollution Team; TradingStandards; 'Matthew Phipps'
Subject: RE: Licence Review application - Horseshoe 1214 Stratford Road, Birmingham

Importance: High
Hi

As a representative of the responsible authority for environmental health | submit the attached document to join
the licence review requested by West Midlands Paolice for the Horseshoe, 1214 Stratford Road, Birmingham. |
confirm | have also sent a copy bv post to Greene King Brewing and Retailing Limited, Westgate Brewery, Bury 5t

Edmunds, P33 1QT.
Best Regards'

Martin Key on behalf of Pollution Team
Environmental Protection Officer
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Appendix 3

Birmingham City Council

Licensing Service

- Representation as a responsible authority in respect of fhe premises licence number 1991 granted
under the Licensing Act 2003 in respect of premises known as: '

* ‘Horseshoe, 1214 Stratford Road, Hall Green; Birmingham, 828 9BH

introduction

The current premises licence holder - Greene King Brewing and Retailing Limited, Westgate Brewery,

Bury St Edmunds, Suffolk, United Kingdom, IP33 1QT

Nominated Designated Premises Supervisor - Mr Tanveer Handa,

{

The premises licence currently authorises the following licensable activities:-

E Live music
F Recorded music
H Anything-of similar description to that falling within (live music), (recorded music)
_ or{performances of dance)
L ‘ Late night refreshment
Sale of alechol by retail (both on & off the premises)

M3

The times the premises ficence authorises the carrying out of licensable activities

Sunday - Wednesday 10:00 -
: ' 23:00 -

Thursday - Saturday - 10:00 -
23.00 -

A further additional hour into the morning
every Friday, Saturday, Sunday anhd
Monday of each statutory Bank holiday
weekend and-on the Thursday preceding
Good Friday. : .

A further additional hour into the morning
every St David's Day, St Patrick's Day, St
George's Day and St Andrew's Day
subject to 7 days notice to, and
agreement with, the Police.
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Background Information

Greene King Brewing and Retailing Limited is the holder of the premises licence granted in respect of
the Horseshoe and the premises is leased out to the current tenant operating the premises Restaurant
(Midlands}) Ltd (Registration number 10779202). :

On 10" April 2018 the Licensing Section received an electronic application for a Temporary Event
Notice. The applicant Tanveer Handa submitted the application on behalf of Restaurant (Midlands)
Ltd (registration number 10779202) and proposed to carry out a temporary activity at the Horseshoe,
1214 Stratford Road, Hall Green, Birmingham, B28 9BH to start on 21 April 2019 and end on 22m
April 2019 and during 00:30 - 05:00 hours: The proposed licensable activities being:-. '

« The sale by retail of alcohol;
« The provision of regulated entertainment,
« The pravision of late night refreshment.

The applicant stated the Temporary Event Notice application was in respect of the Banqueting Hall
only and was to be used for a 37" birthday party for family and friends. .

“On 11" April 2019 the Licensing Section received an objection under Section 104(2) of the Licensing '
Act 2003 from an Officer exercising Environmental Health functions on behalf of the Local Authority.

On the 11™ April 2019 a Counter Notice signed ahd dated by the Principal Licensing Officer was
" served on the applicant Tanveer Handa (copy attached). This notice confirmed there was.no provision
to appeal the Counter Notice and further stated:- :

‘Under Section 136 of the Licensing Act 2003, a person commits an offence if he carries on a
licensable activity on or from any premises otherwise than under and in accordance with an
authorisation; or if he knowingly allows a licensable activity to be so carried on. A person
cohvicted of such an offence is liable to imprisonment for a term not exceeding six manths or to
a fine of any amount, or fo both.” - : -

On 23" April 2019 the Licensing Enforcement Team received information that on 21% & 22" April 2019
residents living in the vicinity of the Horseshoe had experienced significant disturbance from loud
music, people shouting and reported that licensable activity was carried on at the premises beyond
permitted hours. Some of these complaints were received from residents directly and others forwarded
via their Councillor. .

The information received from a resident indicated that the morning after an event on 200 7 21* April
2019 there was litter strewn around the area and wrist bands were identified stating GYAL BAWL
OUT. information was subseguently identified on the internet advertising ‘GYAL BAWL OUT ata
‘secret luxury venue’ (copy attached). . _

‘Following the receipt of these reports a Licensing Enforcement Officer made a requests to Tanveer
Handa (DPS) for the disclose of CCTV in arder to establish if unautherised licensable activity had
taken place. West Midlands Palice also made further requests to Tanveer Handa for disclosure of
CCTV images. :

As Tanveer Handa was unable to access or downloaded requested images West Mid’la'nds Police -
seized the hard drivefor further inspection. The CCTV hard drive is currently awaiting policé
examination and the matter is still subject to investigation. '

Ifitis estab!ish'ed that licensable activities have taken place other than in accordance with a relevant
permission this would constitute an offence under Section 136 of the Licensing Act 2003.

On the 30" April 2019 a resident provided the Licensing Enforcement Team with a video recording
evidencing the noise nuisance they experienced on the morning of Sunday 21% April 2019. The
footage was shared with the Environmental Health Team.
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- Guidance issued under Section 182 of the Licensing Act 2003 states at para:-

11.16 The 2003 Act provides a range of powers for the licensing authority which it may exercise on
determining a review where it considers them appropriate for the prometion of the licensing objectives.

11.17 The licensing authority may decide that the review does not require it to take any further steps
appropriate to promoting the licensing objectives. In addition, there is nothing to prevent a licensing
. authority issuing an informal warning to the licence holder and/or ta recommend improvement within a’
_ particular period of time. it is expected that licensing authorities will regard such informal warnings as
an impartant mechanism for ensuring that the licensing objectives are effectively promoted and that
warnings should be issued in writing to the licence holder. :

11.18 However, where responsible authorities such as the police or environmental health officers have
already issued warnings requiring improvement — either orally or in writing — that have failed as part of
their own stepped approach to address concerns, licensing authorities should not merely repeat that
approach and should take this into account when considering what further action is appropriate.

11.18 Where the licensing authority considers that action under its statutory powers is appropriate, it
may take any of the following steps:

» madify the conditions of the premises licence (which includes adding new conditions or any
_ alteration or omission of an existing condition), for example, by reducing the hours of opening
or by requiring door supervisors at particular times;

* exclude a licensable activity from the scope of the licence, for example, to exclude the
performance of live music or playing of recorded music (where it is not within the incidental live
and recorded music exemption); . ,

* remove the designated premises supervisor, for example, because they consider that the
problems are the result of poor management; _
suspend the licence for a period not exceeding three months;
revoke the licence. :

"11.20 In deciding which of these powers to invoke, it is expected that licensing authorities should so
far as possible seek to establish the cause or causes of the concerns that the representations identify.
The remedial action taken should generally be directed at these causes and should always be no
more than an appropriate and proportionate response to address the causes of concern that instigated
the review. : :

11.21 For example, licensing authorities should be alive to the possibility that the removal and
replacement of the designated premises supervisor may be sufficient to remedy a problem where the
cause of the identified problem directly relates to poor management decisions made by that individual.

11.22 Equally, it may emerge that poor management is a direct reflection of poor company practice or
policy and the mere removal of the designated premises supervisor may be an inadequate response
to the problems presented. Indeed, where subsequent review hearings are generated by
representations, it should be rare merely to remove a succession of desjgnated premises supervisors
as this would be a clear indication of deeper problems that impact upon the licensing objéctivés.

11.23 Licensing authorities should also note that modifications of conditions and exclusions of
licensable activities may be imposed either permanently or for a temporary period of up to three
months. Temporary changes or suspension of the licence for up to three months could impact on the
business holding the licence financially and would only be expected to be pursued as an appropriate
means of promoting the flicensing objectives or preventing illegal working. Se, for instance, a licence
could be suspended for a weekend as a means of deterring the holderfrom allowing the problems that
gave rise to the reviaw to happen again. However, it will always be important that any detrimental
financial impact that may result.from a licensing authority’s decision is appropriate and proportionate
to the promotion of the licensing objectives and far the prevention of illegal working in licensed
premises. But where premises are found to be trading irresponsibly, the licensing authority should not
hesitate, where appropriate to do so, to take tough action to tackle the problems at the premises and,
where other measures are deemed insufficient, to revoke the licence.
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Recommendations to the Licensing Sub Committee

Tanveer Handa as the Designated Premises Supervisor is in a poéition of responsibility regarding the
day to day operation of the premises and licensable activities conducted at the premises.

In February 2019 Environmental Health Officers met with Tanveer Handa to discuss complaints
relating ta noise and explained the potential consequences for those responsible if the problems
continue - in terms of statutory nuisance and licensing.

"On 11" April 2018 Tanveer Handa was served with a Counter Notice in response to his application for
a Temporary Event Notice (TEN) for the proposed event at the Horseshoe on the 21 & 22™ April
2019. The Counter Notice clearly advised there was no provision to appeal the Counter Notice and
further advised:- : :

“Under Section 138 of the Licensing Act 2003, a person commits an offence if he carries on a
licensable activity on or from any premises otherwise than under and In accordance with an
authorisation; or if he knowingly allows a licensable activity to be so carried on. A person
convicted of such an offence is liable ta imprisonment for a term not exceeding six months or to
a fine of any amount, or to both.’ ) : :

Tanveer Handa evidently chose to disregard the Counter Notice and knowingly permitted licensable
activity to be carried on at the premises other than in accordance with a relevant authorisation.

The Licensing Enforcement Team would recommend the Licensing Sub Committee consider the -
removal of Tanveer Handa as the Designated Premises Supervisor. The problems highilighted by the
Responsible Authorities, noise nuisance, breaches of licence conditions and knowingly carrying on
and allowing unauthorised licensable activities at the premises are a direct rasult of his poor
management. " '

in February 2019 the Sprit Pub Company (Leased) Limited which is part of the Greene King Group
was made aware of noise issues associated with the Horseshoe. At the beginning of April 2019 the
Spirit Pub Company {Leased) Limited being the premises licence holder at that time was issued with
an Abatement Notice under Section 80 of the Environmental Protection Act 1890. It is unknown what if
. any action was taken by the Premises Licence Holder following this stepped approach to address
identified issues. : '

Borough of Poole v Hall & Woodhouse - On 3rd April 2009, the Divisional Court rufed that a
pub-owning brewery that had decided to hold premises licences in its own name, rather than
have them held by its tenants, was not criminally liable for breaches of licensing conditions
committed by its tenant, simply by virtue of the fact that it (the Brewery) held the licence.

The Licensing Enforcement Team would recommend the Licensing Committee consider attaching the
. attached suggested conditions to the premises licence requiring the Premises Licence Holder andfor
tenant(s) operating the premises to both evidence and take responsibility for providing relevant
training in order to suppert and promote the licensing objectives. _ :

The Licensing Enforcement Team would further recommend the Licensing Sub Committee consider |,
“making a statement that the exemption given te the premises following de-regulations to regulated
entertainment no longer applies to the premises. The exemption which currently applies means a
licence is not required for performance of live music or playing of recorded music between 08:00hrs
and 23:00hrs at a premises that is licensed to sell'alcohol on the premises before an audience of no
more than 500 people. As a result any conditions attached to the licence relating to the provision of
live music and/or recorded music are.currently suspended during these hours,

By making the statement that the exemption no longer applied this would result in all conditions
attached to the premises licehce and aimed at preventing noise nuisance being enforceable at all
times when live or recorded music is being provided at the premises. '

The Licensing Enforcement Team has nat made any suggestions regarding additional conditions in
relation to Crime & Disorder or Public Nuisance as the Responsible Authorities that take lead in these
matters will make their own informed recommendations to the Licensing Sub Committee.
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Suggested Conditions

General

The Licensing Sub-Committee hereby make the statement that the live and recorded music exemption
given to the premises under Section 177A (2) of the Licensing Act 2003, pursuant to Sections 177A

(3} and 177A (4) of the said Act does not apply and as such all conditions relating to the playing of live
and recorded music to apply. _ .

The Premises Licerice Holder will provide initial induction training for all nominated Designated
Premises Supervisors in respect of the licence and to bé completed within 30 days of any new
appointments taking effect. The training should include but this is not an exhaustive list:-
* Their role and responsibilities regarding the day to day operation of the premises;
+ The terms of the premises licence:
o Permitted trading hours for licensabie activities; - .
o Conditions-attached to the premises licence and how to evidence compliance with
conditions where required (e.g.} : :
- = . Staff training - content and recording of training;
= CCTV provisions — operation of the system;
= . SlA and Police requirements when door supervisors deployed at the premises:
-*. Risks and control measures to prevent noise breakout from the premise;
» Where the premises is operated by a tenant;
o An awareness of liability in respect of offences i

identified in the Licensing Act 2003 and
potential penalties; ,

The induction training provided by the Premises Licence Holder must be recorded and signed by both
trainer and trainee. The training records to be retained by the Premises Licence Holder and made
available for-inspection by any Responsible Authority on request. _ :

“The Premises Licence Holder and/or nominated Designated Premises Supervisor will ensure all
members of staff. empioyed at the premises and involved in the sales of alcohol receive training

regarding the - ‘ , _
» four licensing objectives contained in the Licensing Act 2003;
» responsible retailing of alcohol, and law regarding sales of alcohol; _
.+ protection of children from harm and this must include proxy sales and how to competently
- check customers' idertification where necessary; and
« permitted hours during which licensable activities can take place, and the conditions attached

to the premises licence.

Staff training records detailing the training provided must be maintained for each member of staff and
the training records must be sign and date by the member of staff to acknowledge they received and

understood the content of the training provided.

"Fhe staff training re.cords muét be maintained at the premises and made available for inspection by
-any Responsible Authority on request.

The Designated Premises Supervisor will mainiain a list of all members of staff authorised to made
sales of alcohol and will make this list available for inspection by any Responsible Authority on

request.
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_ Protection of Children

The premises licence helder will implement arid operate a Challenge 25 age verification policy to
prevent the sale or supply of alcohol to persons under 18 years of age. '

Posters or notices will be displayed at the premises and clearly visible to customers informing them
that a Challenge 25 age verification policy is in operation at the premises.

Only recognised forms of phetographic ID to be accepted as proof of a customer’s age:-
‘s photographic driving licence; -
valid passport; '
military identification;
other recognised forms of photographic identification incorporating the PASS logo; or
any other form of identification approved by the Secretary of State .

The premises licence holder will maintain a refusals register (or refusal button on EPOS ~
Electronic Point of Sale} on the prémises and ensure it is completed whenever a sale is refused to a
person who cannot:-prave they.are-over the age of 18. - '

The refusal register or record of 1ill recorded refusals must be maintained at the premises and made
available for inspection to any Responsible Authority on reguest. :
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Birmingham City Council, PO Box 17013, Birmingham, 86 9ES

'PRESCRIBED FORM OF COUNTER NOTICE (LATE TEMPORARY EVENT NOTICE) -
The preseribed form for a counter notice (late Itemporary event notice) is as follows:

Counter Notice {Late Temporary Event Notice) - Permitted Temporary Activities -
Ou 10* April 2019 the licensing authority received from. yon Ta.nveer Handa a late temporary event .

notice (“the notice®) in respect of proposed temperary licensable activities due to take place on 21%-
22m Apnl 20]9 at The Horseshoe, 1214 Stratford Rozd, Hall Green, Birmingham, B28 9BH.

i The licensing authority has recelved an ob]ectmn under sectwn 104(2) of the Llcensmg Act 2003
(“the Act™). .

“ The objection which a[ﬁplies is indicated bf/ an “X” in the following table.

Obj_elcti.on 7‘ T ’ ' Insert “X” as
: B applicable

A chief officer of police {or any police area in which the premises are situated
is satisfied that allowing the premises to be nsed in accordance with the notice
would undermme a llcensmg objective.. -

Alocal authority exercising environmental health functions for the area in |
which the premises are situated is satisfied that allowing the premises to be X
used in accordance with the notice would undermine a licensing objective.

A copy of this notice will be sent to the chief of police and the local authority exercising énvirotmental
health functions for the area in whlch the premises specified in the late temporary event notice you gave is

~ situafed.

The Llcensmg Act 2003 does not make prowsmn for you to appeal against this counter notice.

Under section 136 of the Licensing, Act 2003, a person commits an offence if he catries on a llcensable
activity on or from any premises otherwise than under and in accordance with an authorisation; or if he

- knowingly allows a licensable activity to be so carried on. A person convicted of such an ui‘fcnce is liable
“to lmpnsonment for aterm not exceedmg six months orto a fine of any amount or to both.

SIGNATORE | | DATE | 11.04.2019
. NQn bR oThe RS aRry '
Name of Mr DMKefnrﬁy Principal Lickdsing Officer

Officer

signing

1
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Appendix 4

BCC
REC‘UI ATION & EMEORCEMENT

Bzrmmgham City Council, PO Box 17013, B;rmmgham 86 9ES HCENSING & SECTION
BayE RECEIVED

Application for the review of a premises licence or club premises certl{'lcate under the _
Licensing Act 2003 -

PLEASE READ THE FOLLOWING INSTRUCTIONS FQRST

§
PRIFND

Before completing this form please read the guidance notes at the end of the Fpm """""""""""""""""""""""""""""""
If you are completing this form by hand please write legibly in block capitals.f (¥ 2l édsés ensure.
that your answers are inside the boxes and written in black ink. Use additional sheots I Tecessa “—*—-———«—_._.._'_,

You may wish to keep a copy of the completed form for your records.

(Insert name of apphcanr)
apply for the review of a premises licence under section 51/ apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 - Premises or ciub premises details

Postal address of premises or, if none, ordnance survey map reference or description
Horseshoe
1214 Stratford Road

Post town. Birmingham Post code {if known) B28 $BH

Name of premises licence holder or club holding club premises certificate (lf known)
Greene King Brewing and Retailing Limited

Number of premises licence or club premises certificate (if known)
1991

Part 2 - Applicant details

Lam .
Please tick v ves

1) an individual, body or business which is not a responsible

authority (please read guidance note 1, and complete (A) : O
ot {B) below) .
"2} a responsible authority (please complete {C) below) o
"3} a member of the club to which this application relates : O

(please complete (A) below)
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(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick ¥ yes

M [0 Ms [ Miss [ Ms [ Other title
{for example, Rev)

Surname - Pirst names

. . _ Please tick v yes
I am 18 years old or over : O

Current postal
" address if
different from
premises
address

Post town Post Code

Daytime contact telephone number . |

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and addreﬁ

Telephone number (if any) . _

E-mail address (optional)
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Please provide as much information as passible to support the applicaﬁon (please read
guidance note 3}

Police statements will follow from -

Local Police teams

Licensing Officer — Chris Jones

Pc Rohomon — Licensing Police Officer
Control logs

CCTV evidence (if back from analysis)
Plans for premises

~ Flyers for events

Page 19 of 214
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authorised)

As aresult of the incidénts Licensing Officer Chris Jones contacted the premises and requested
copies of the incident reports for the weekend as well as the CCTV.

The DPS contacted Chris Jones advising that he would get the information and the CCTV which
he could see live on is phone.

Licensing officers attended the premise, and spoke to the DPS,

Through the discussion at the premises it was discovered

The area used for the events did not appear on the plans, and so was suspected o be
unlicensed :

" It was set up as a bar, with the DPS stating that was the responsibility of the premise

licence holder

CCTV was not working (has been seized for analysis}

Booldng procedures for events was poor

Security issues i

People booking room, being allowed to sell own alcohol -

People involved in disorder just being ejected so fight could continue outside
Incident book recording poor

No risk assessments for TEN's when requested

The person who had called the Police for the disorder on the 20® April was not on the Hst
of employees working that night, and so the premises had not called the Police.

Discussiot{é then took place with the premise licence holders and their solicitors; however
agreement could not be reached on conditions to remedy the above issue.
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT.

Name and address

Chief Constable

| West Midlands Police

C/o Bitmingham Licensing department
Lloyd House

Birmingham

Telephone numbet (if any)

E-mail address (optional)

This application to review velates to the following licensing objective(s)

Please tick ane or more boxes v

1) the prevention of crime and disorder x

2) public safety x|
3) the prevention of public nuisance 3
4) the protection of children from harm . J
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Please state the gronnd(s) for review (please read guidance note ) j
The premises are what are known commonly as & local pub, it has been set up to allow a good -
percentage of food sales and atso vertical drinking.

At the rear of the premises is a converted unit that used {o house a “Whacky Warehouse™ -
children’s soft play area but this has been converted info a suite, set up with a bar, dance floor and
seating.

The premise is a tenanted premises, although Greene King remain the licence holders, with the
tenant Tenveer Handa being the DPS,

On the 15" January 2019 — officers from the local Police team contacted the Police licensing team,
as they had been contacted by local residents and counciller indicating that the premises were
operating until 0700 hours and that it was causing significant noise issues,

On the 26 Janvary 2019 — the DPS had applied for a Late Ten notice, indicating that it was for a

birthday party. In transpired that the actual event was for 2 member of an Organised Crime Group
who had been killed, Flyers advertising the event and that they had flown artists in from the USA
to perform.

Follpwing this West Midlands Pelice began to have concerns that the premise was being used by
members of organised crime groups. The licensing officer Chris Jones who dealt with the premises
spoke to the DPS and told him that in future, any applications for 8 TEN would need to have a risk
rssessment as well, so that we could now assess the risk.

On the 28% January 2019 - the DPS applied for a further Late ten for a party on the 2" Feb 2019,
this time indicating it was for family and friends. This was going from 2200 until 0500 hours.

On the 8" Febmary 2019 — the DPS applied for 2 further Late ten for a party on the 16% Feb 2019
again for a birthday party. This application wes objected to by Environmental Health and so the
TEN was connter noticed. There was no risk assessment with the application but as it had been
counter noticed West Midlands Police did not chase this up with the DPS.

On the 10% April 2019 — the DPS applied for a Late Ten notice for the same party that had been
arranged For the 8® Febrimry 2019, This event would be taking-place over the Enster weekend
from Sunday 21% April into Monday 22 April 2019. This was again objected to by
FEnvironmental Health as they had served a noise abatement notice against the premise and a
counter notice issued.

Over the Easter weekend several incidents happened at the premises that caused concern to West
Midlands Police on how the premise was being operated. :

On the 20™ April at 00:31 hours a call was made from a member of public indicating that there
was a large fight and potential stabbing at the premises, Officers attending identified injured

-persons (who would not engage with the Police) and also signs within the premises of a disorder
taking place. A person was named on the Police log as the caller. It was ascertained that ne
stabbing had happened but officers noted that there were signs of disarder from the main section
of the premises and not the area referred to as the “whacky Warehouse”, :

On the 21 April - WMP were aware of an cvent at the premises {for which a Ten had been
applied but the application had heen objected to and so 4 counter notice issued). This event from
Police intelligence had been organised by known members of an organised crime group. The DPS
was spoken to on the night by the duty Sgt, who confirmed the event was happening, until 0200
am, with half the security being provided by someone from the organisers.

Complaints were shared with West Midlands Police to indicate that the event that had started on
_the 21 had gone past the 02.00 haurs as officers were told and had finished at the times that had
been applied for through the Temporary Event notice (whicli had been counter noticed and so not
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Please tick ¥ yes

Heve yon mads an application for review relating to the ‘ O
premisés hefore

I yes please state the date of that application Day Month _Year
. |i‘..l_|.Ll.L|J.I_LIJ.I.Li

If you have made representations before relating to the premises please state what they were
and when yon made them :

A minor variation was submitted on behalf of the premise leence holder on the 14% May 2019 to
amend operating conditions. '

West Midlands Police objecied to this epplication on the 14" May 2019
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Please tick v yes

» Ihave sent copies of this form and enclosures to the responsible authorities v
and the premises licence holder or club holding the club premises certificate,
as appropriate .

e Tunderstand that if T do not comply with the above requirements my @/
application will be rejected .

IT 1S AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note4) -

. Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Sigmature

?:ﬂ.ti...MO'/.\.Q(Q,t_f,__LOTL..quf 20!

..................................................................................

Capaci

........ wm!qmmome.dmwwa;mCWACmfmw oF
Wed MA s Palees .

Contact name (where not previonsly given) and postal address for correspondence
associated with this application (please read guidance note 6) :
Birmingham Central Police Licensing Team '

c/o Lloyd House Police Station

Snow Hill Queensway

Post town Post Code
Birmingham _ B4 6NQ
Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)’ :

Notes for Guidance

1. A responsible autherity inclndes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local Ared.

2. The ground(s) for review must be based on one of the licensing objectives.

3, Please list any additional information or details for example dates of problems which are
included in the grounds for review if available. :

4. The application form must be signed. _

5. Anapplicent’s agent (for example sclicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This.is the address which we shall use to correspond with you about this application.
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Appendix 5

BIRMINGHAM CITY COUNCIL

LICENSING ACT 2003

PREMISES LICENCE

Premises Licence Number: [1991/8

Part 1 - Premises details:

Postal address of premises, or if none, ordnance survey.map reference or description

Horseshoe
1214 Stratford Road
Hail Green
Post town: Post Code:
Birmingham B28 9BH

Telephone Number:

Where the licence is time limited the dates
N/A

Licensable activities authorised by the licence

E Live music

F Recorded music

H Anything of similar description to that falling within (live music}, (recorded music) or
(performances of dance)

L Late night refreshment

M3 Sale of alcohal by retail (both on & off the premises)

The times the licence authorises the carrying out of licensable activities

Sunday - Wednesday 10:00 - 0000 E.F . H M3
23:.00 - 01:00 L

Thursday - Saturday 10:00 - 01:00 E.F H M3
23:00 - 02:00 L

A further additionat hour into the morning Al

every Friday, Saturday, Sunday and Monday

of each statutory Bank holiday weekend and

on the Thursday preceding Good Friday.

A further additional hour into the morning All
every St David's Day, St Patrick’s Day, St

George's Day and St Andrew's Day subject

to 7 days notice te, and agreement with, the

Palice.
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BIRMINGHAM CITY COUNCIL

On a maximum of 12 occasions per All
calendar year for events of local, national or

internaticnal significance licensable activities

may be provided for an additional hour,

subject to 21 days notice to and agreement

with the police.

The Police retain the right of absolute veto Al
over any such extension.

The opening hours of the premises

Sunday - Wednesday 09:00 - 01:00
Thursday - Saturday 09:00 - 02:00
A further additional hour into the morning

every Friday, Saturday, Sunday and

Monday of each statutory Bank holiday

weekend and on the Thursday preceding

Good Friday.

A further additional hour into the mormning

every St David's Day, St Patrick's Day, St

George's Day and St Andrew's Day subject

to seven days natice to, and agreement

with, the Police.

On a maximum of 12 occasions per

calendar year for events of local, national or

international significance licensable

activities may be provided for an additional

hour, subject to 21 days notice to and

agreement with the police.

The Police retain the right of absclute veto

over any such extension.

Where the licence authorises supplies of alcohol whether these are on andicr off supplies
OCn and Off Supplies
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BIRMINGHAM CITY COUNCIL

Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of premises
licence

Greene King Brewing and Retailing Limited
Westgate Brewery

Bury Street Edmunds
Post town: Post Code:
Suffolk IP331QT
Telephone Number:
Not Specified
Email
Not Specified

Registered number of holder for example company number or charity number (where applicahle)
03298903

Name, address, telephone number of designated premises supervisor where the premises licence
authorises for the supply of alcohol

Tanveer Singh Handa

Post town: Post Code:

Telephone Number:
Not Specified

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcohol

Licence Number lssuing Authority
SOL/PE/1106/2009 SOLIHULL METROPOLITAN BOROUGH
COUNCIL

Dated 26/04/2019

Bhapinder Nandhra
Senior Licensing Officer
For Director of Regulation and Enforcement
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BIRMINGHAM CITY COUNCIL

Annex 1 — Mandatory Canditions

No supply of alcohol may be made under the premises licence (a) at a time when there is no designated
premises supervisor in respect of the premises licence, of (b) at a time when the designated premises
supervisor dogs not hold a personal licence or his personal licence is suspended.

Every retail sale or supply of alcahal made under this licence must be made or authorised by a person who
holds a personal licence.

The responsible person must ensure that staff on relevant premises do not carry out, arrange or participate
in any irresponsible promotions in relation to the premises. In this paragraph, an irresponsible promotion
means any one or more of the following activities, or substantially similar activities, carried on for the purpose
of encouraging the sale or supply of alcohol for consumption on the premises— (a) games or other activities
which require or encourage, or are designed ta require or encourage, individuals to— (1) drink a quantity of
alcohol within a time limit {other than te drink alcehol sold or supplied on the premises before the cessation
of the period in which the responsible person is authorised to sell or supply alcohal), or (ii) drink as much
alcohol as possible (whether within a time limit or otherwise); (b} provision of uplimited or unspecified
quantities of alcohol free or for a fixed or discounted fee to the public or to a group defined by a particular
charagteristic in a manner which carries a significant risk of undermining a licensing cbjective; {c) provision of
free or discounted alcohal or any other thing as a prize to encourage or reward the purchase and
consumption of alcohol over a period of 24 hours or less in a manner which carrles a significant risk of
undermining a licensing objective; (d) selling or supplying alcohol in association with promotional posters or
flyers on, or in the vicinity of, the premises which can reasonably be considered to condone, encourage or
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable manner; {e}
dispensing alcohol directly by one person into the mouth of another (other than where that other person is
unable to drink without assistance by reason of disability).

The responsible person must ensure that free potable water is provided on request to customers where it is
reasonably available.

The premises licence halder or club premises certificate holder must ensure that an age verification policy is
adopted in respect of the premises in relation to the sale or supply of alcohal. The designated premises
supervisor in relation ta the premises licence must ensure that the supply of alcohol at the premises is
carried on in accordance with the age verification policy. The policy must require individuals who appear to
the responsible person to be under 18 years of age (or such clder age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their photograph, date of birth and
either— (a) a holographic mark, or (b) an ultraviolet feature.

The responsible person must ensure that— (a) where any of the fallowing alcoholic drinks is sold or supplied
for consumption on the premises {other than alcoholic drinks sold or supplied having been made up in
advance ready for sale or supply in a securely closed container) it is available to customers in the following
measures— (i) beer or cider: % pint; (i) gin, rum, vodka or whisky: 25 ml or 35 ml; and {jii) still wine in a
glass: 125 ml; (b) these measures are displayed in a menu, price list or othér printed material which is
available to customers on the premises; and (¢} where a customer does not in relation to a sale of alcohol
specify the quantity of alcehol to be sold, the customer is made aware that these measures are available.”

(1) A relevant person shalt ensure that no alcohol is sold or supplied for consumption on or off the premises
for a price which is less than the permitied price. (2) In this condition.— (a) "permitted price” is the price found
by applying the formula P = D + (D x V), where— (i) P is the permitted price, (i) D is the amount of duty
chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the
alcohol, and (iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added
tax were charged on the date of the sale or supply of the alcohal; (b) "duty” is to be construed in accordance
with the Alcoholic Liquor Duties Act 1979, (c) “relevant person” means, in relation to premises in respect of
which there is in force a premises licence— (i) the haolder of the premises licence, (ii) the designated
premises supervisor {if any) in respect of such a licence, or (iii) the persenal licence holder who makes or
authorises a supply of alcohol under such a licence; (d) "relevant person” means, in relation to premises in
respect of which there is in force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply in question; and (e) “value
added tax” means value added tax charged in accordance with the Value Added Tax Act 1994, (3) Where
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BIRMINGHAM CITY COUNCIL

the permitted price would not be a whole number of pennies, the permitted price shall be taken to be the
price rounded up to the nearest penny. (4) Where the permitted price on a day (“the first day”) would be
different from the permitted price on the next day (“the second day") as a result of a change to the rate of
duty or value added tax, the permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the periad of 14 days beginning on the second day.

Each individual assigned to carrying out a security activity must be licensed by the Security Industry Agency.
Embedded Restrictions

Alcohof shall not be sold or supplied except during permitted hours. In this condition, permitted hours means:
a. On weekdays, other than Christmas Day, Good Friday or New Year's Eve, 11 am. to 11 pm. b. On
Sundays, other than Christmas Day or New Year's Eve, 12 noon te 10.30 p.m. ¢. On Gaod Friday, 12 noon
t0 10.30 p.m. d. On Christmas Day, 12 noon to 3 p.m. and 7 p.m. to 10.30 p.m. . On New Year's Eve,
except on a Sunday, 11 a.m. to 11 p.m. f. On New Year's Eve on a Sunday, 12 noon to 10.30 pm. g. On
New Year's Eve from the end of permitted hours on New Year's Eve to the start of permitted hours on the
following day, which would be 11.00 a.m. if New Year's Day falls on a weekday or 12 noon if a Sunday. The
above restrictions do not prohibit: (@) during the first twenty minutes after the above hours, the taking of the
aicohol from the premises unless the alcohal is supplied or taken in an epen vessel; (b) consumption of the
alcohol on the premises or the taking of sale or supply of alcohol to any person residing in the licensed
premises, (c) the ordering of alcohol to be consumed off the premises, or the despatch by the vendor of the
alcohol so ordered; (d} the sale of alcohol ta a trader or club for the purposes of the trade or club; {&) the sale
or supply of alcohol to any canteen or mess, being a canteen in which the sale or supply of alcohol is carried
out under the authority of the Secretary of State or an authorised mess of members of Her Majesty's naval,
military or air forces; (f} the taking of alcohal from the premises by a person residing there; or (g) the supply
of alcoho! for consumption on the premises to any private friends of a person residing there whe are bona
fide entertained by him at his own expense, or the consumption of alcohol by persons so supplied; or (h) the
supply of alcohol for consumption on the premises ta persons employed there for the purposes of the
business carried on by the holder of the licence, or the consumption of liguor so supplied, if the liquor is
supplied at the expense of their employer or of the persen carrying on or in charge of the business on the
premises.

(1} Subject to the following paragraphs, the permitted hours on weekdays shall extend until two o’clock in the
morning following [three o’clock in the metropalis] [or, if an earlier hour is specified in the special hours
cerlificate, that hour] expect that — (a) the permitted hours shalf end at midnight on any day on which music
and dancing is not (or, in the case of casino premises, gaming facilities are not) provided after midnight; and
(b) on any day that music and dancing end (or, in the case of casino premises, gaming ends) between
midnight and twa o'clock in the morning [three o'clock in the metropolis], the permitted hours shall end when
the music and dancing end or, as the case may be, when the gaming ends. (2}In relation to the morning on
which summer time begins, paragraph (1) of this condition shall have effect — (a) with the substitution of
references to three o'clock in the morming [four o'clock in the metropolis] [or one hour following the hour
actually specified in the certificate where the certificate currently requires closure between 1a.m. and 2a.m}
(3) Except on Sundays immediately before Bank holidays, the permitted hours on Sundays shall extend until
thirty minutes past midnight in the morning following [or, if an earlier hour is specified in the special hours
certificate, that hour], except that — a) the permitted hours shall end at midnight on any Sunday on which
music and dancing is not {or, in the case of casino premises, gaming facilities are not) provided after
midnight; (b) where music and dancing end (or, in the case of casino premises, gaming ends) between
midnight on any Sunday and thirty minutes past midnight, the permitted hours on that Sunday shall end
when the music and dancing end or, as the case may be, when the gaming ends. (4) On Sundays
immediately before bank holidays, the permitted hours shall extend until 2 a.m. in the morning following [3
a.m. in the metropolis], except that — {z) the permitted hours shall end at midnight on any Sunday on which
music and dancing is not {(or, in the case of casino premises, gaming facilities are not) provided after
midnight; (b} where music and dancing end (or, in the case of casino premises, gaming ends) between
midnight on any Sunday and 2 a.m. [3 a.m. in the metropolis], the permitted hours on that Sunday shall end
when the music and dancing end ar, as the case may be, when the gaming ends. For casino premises (5)
The sale of alcohol must be ancillary to the use of the premises for gaming facilities and substantial
refreshment. For other premises {8) The sale of alcahel must be ancillary to the use of the premises for
music and dancing and substantial refreshment.
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BIRMINGHAM CITY COUNCIL

This licence is granted subject to compliance with the conditions attached te the Public Entertainmemnt
Licence, previously issued in respect of these premises, as detaited in document reference number; PEL4.7
{copies of which are available upon request from the Licensing Section)

Where the number of children attending the entertainment exceeds 100 the licensee shall ensure the
pravisions of Section 12 of The Children and Young Persons Act 1933 are complied with.

Licensable activities may continue beyond the times specified in the embedded restrictions up to the times
the premises licence authorises the carrying out of licensable activities.
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Annex 2 - Conditions consistent with operating schedule

2a) General conditions consistent with the operating schedule

No adult entertainment or services are parmitted on the premises, with the exception of AWP machines.
Regulated entertainment is permitted to take place inside the premises only.

The licence holder will ensure the premises respect Spirit Group's Approach to Responsible Drinking.

Cn a maximum of 12 occasions per calendar year for events of local, national or international significance
licensable activities may be provided for an additional hour, subject to twenty-one days notice to, and
agreement with, the Palice. The Police retain the right of absolute veto aver any such extension.

2h) Conditians consistent with, and to promote the prevention of crime and disorder

The Licence Holder will ensure CCTV system is in place that captures sufficiently clear, usable images.
Door staff will continue to be employed at the premises on Friday and Saturday evenings.

When door staff are used on the premises they will be Security Industry Authority (SIA) approved and
operate in accordance with the Security Industry guidelines.

The licence holder shall ensure a zero tolerance towards illegal drugs wiill be enforced at all times on the
premises.

If a disk jockey is used on any night at the premises, then he/she wil! ask patrons te leave the premises
quietly.

'fhe licence holder shall ensure that all instances of crime and disorder are repaoried to the police and an
incident log book will be kept and maintained on the premises.

2c) Conditions consistent with, and to promote, public safety

Maximum occupancy level:

- limited to 200 persons (lounge)

- limited to 100 persons (bar)

2d) Conditions consistent with, and to promote the prevention of public nuisance

The licence holder shall ensure additional patrols are carried out by members of staff, internally and
externally, to fimit any noise poliution when entertainment is being offered within the premises.

Notices will be displayed on the premises, asking customers to respect local residents when leaving the
premises.

The Licence Holder will ensure that text and/or radio pagers, where already used will continue to be used on
the premises during the hours of operation.

Soft drinks and non-alcoholic refreshment will be available during any extended period between the
cessation of the supply of alcehel and the closure of the premises.
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BIRMINGHAM CITY COUNCIL

2e) Conditions consistent with, and to promote the protection of children from harm

Whenever children are permitted on the premises, any entertainment offered within the premises will be
suitable for persons of that age.

Persons under the age of 16 must be supervised by an accompanying adult at all times.
Soft drinks and non-alcoholic drinks will be available.
Persons under the age of 18 are not permitted to play on Section 34 permitted AWP machines.

Persons under the age of 16 are not permitted in the area immediately adjacent to the bar servery.
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BIRMINGHAM CITY COUNCIL

Annex 3 - Conditions attached after hearing by licensing authority

Ja) General committee conditions

N/A

3b) Committee conditions to promote the prevention of crime and disorder

N/A

3c) Committee conditions to promota public safety

N/A

3d) Committee conditions to promote the prevention of public nuisance

N/A

3e) Committee conditions to promote the protection of children from harm

N/A

Page 9 of 10

Birmingham City Council, Licensing Section, P.O. Box 17013, Birmingharm, B& 9ES

Page 33 of 214
31



BIRMINGHAM CITY COUNCIL

Annex 4 - Plans

The plan of the premises with reference number 110588-1991/6 which is retained with the public register
kept by Birmingham City Council and available free of charge for inspection by appointment only. Please call
the Licensing Section on 0121 303 9896 to book an appointment.
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Appendix 6

Council Map Created By:
Date of Map Creation: 17/05/2019

N
(c) Crown copyright. All rights reserved. Biringham City Council 100021326 (2018). Scale:
You are not permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form. 1:4,000

(c) GeoPerspectives, supplied by Bluesky International Ltd
Citiae Raviaalad® ranurinht hv Tha Raninfarm atinn® Rrann 2N14 and Croaven O anvriaht @ All rinht racanad
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;  Date of Map Creation: 17/05/2019

N
(c) Crown copyright. All rights reserved. Birmingham City Council 100021326 (2016). Scale:
You are not permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form. 1:1,250

(c) GeoPerspectives, supplied by Bluesky International Ltd
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" I Birmingham ltem 4

City Council

Our reference WK/00,921 1811

24" January 2019

Spirit Pub Company (Leased) Limited
Westgate Brewery

Bury St Edmunds

SUFFOLK

IP33 1QT

Dear Sir/Madam,

Environmental Protection Act 1990

‘Licensing Act 2003

RE: Alleged noise nuisance due to the playing of loud music — The Horseshoe, 1214

Stratford Road, Birmingham, B28 9BH

I have very recently been passed a case regarding the above premises. | understand that the
Spirit Pub Company (Leased) Limited are the current premises licence of the Horseshoe,
1214 Stratford Road, Birmingham. At this stage | do not know what the arrangements are
between your company and the current occupiers regarding the operation of the business at
the above premises; however | feel it is important to advise you of the current situation, in
order that you can take any appropriate measures.

| have written separately regarding this matter to the Designated Premises Supervisor at the

above

premises and to Restaurant (Midlands) Limited (applicant business, in relation to

Temporary Events Notice that has been served).

Over recent months Environmental Health have received 9 complaints alleging loud music
from' the above premises is causing a noise nuisance and preventing residents from
sleeping. My colleagues have written to the business at 1214 Stratford Road regarding these
complaints. :

| have

become aware over the past few days that a Temporary Events Notice (TEN) has

been served by Tanveer Handa (applicant) on the 17/01/19 on behalf of Restaurant
(Midlands) Limited (applicant business) for an event to be held at the Horseshoe, 1214
Stratford Road during the 26/01/19 — 27/01/19 from 22:00 — 06:00hrs. | note that regulated
entertainment will be provided. o

| have

written to the Designated. Premises Supervisor at the above premises and to

‘Restaurant (Midlands) Limited and explained as | have stated below:

“Please note the following:

1.

2.

A statutory or public nuisance can be caused at ANY TIME OF THE DAY, including
within the hours that the business is licensed to play music.

A statutory or public nuisance can be caused regardless of whether or not you have a
licence permitting the provision of regulated entertainment

Karen Boyal

Environmental Health ‘

PO Box 16977 ‘ _ Telephone: 0121 303 5543

Birmingham } - Fax: 0121 303 9962

B2 2AE E mail: "~ karen.boyle@birmingham.gov.uk

The Place Directorate
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3. Having a late TEN or licence of any type does not mean that you can cause a noise
nuisance ‘
4. One of the licensing objectives is to PREVENT public nuisance”

Due to the number of complaints alleging noise nuisance from the above premises | write to
advise you that an investigation will now be carried out to establish whether the business is
causing a statutory/ public nuisance. This may involve the City Council installing noise
monitoring equipment at the complainant’s properties or officers personally
witnessing any nuisance. ' '

As | have stated, at this stage | do not know what the arrangéments are between your
company and the current occupants, regarding the operation of the business at this premises
but please be advised:

If necessary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary conviction if court action is found
necessary. '

I must also'warn that action may be taken to seize any equipment associated with any
noise nuisance.

If _evidence of a statutory/ public noise nuisance is obtained, then as well as
Environmental Health potentially taking enforcement action under the provisions of
the Environmental Protection Act 1990, there may be implications for the premises
licence, the personal licence holder and any future TEN’s may be objected to by
Environmental Health.

-When holding any event where music is played you should take all reasonable measures to
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causing a noise nuisance to your neighbours and preventing them from sleeping:

1. Keep the doors and windows closed at all times and to supervise this throughout the
evening/ early hours

2. Ensure the music is played at a suitable level to prevent nuisance arising and check
this at regular intervals throughout the evening/early hours, by standing outside
the nearest residential properties. ‘

I music can be heard when standing outside the nearest residential properties then
there is the likelihood that a noise nuisance could arise and the music level should be
reduced inside the premises, until it cannot be heard.

3. Consider reducing the number of speakers and/ or changing their positions and -
settings to try and prevent any further noise nuisance.

4. The bass is reported to be particUIarIy problematic to residénts, so consider reducing
the number of any bass bins and reducing the bass overall.

5. Inform the DJ that the business is under investigation with respect to alleged noise
nuisance and that they must adhere to any noise levels set by the management.

6. Seal any gaps around any doors/ windows that sound could escape through
7.. Place clear signs on doors telling patrons to keep them closed
8. Consider seeking the advice of an acoustics consuiltant

It is imperative that the event this weekend and any future events do not cause a statutory or
public nuisance, to avoid enforcement action.
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| would request your co-operation in ensuring that no noise nuisance is caused and would
encourage you to discuss the matter with the current occupants of the Horseshoe, 1214
Stratford Road, Birmingham. If you wish to discuss this matter, please contact me on the
telephone number below.

Yours faithfully,

K. Boyal
Environmental Health Officer
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Birmingham
" l City Co%ncil

Our reference WK/009211811
24" January 2019

Restaurant (Midlands) Limited
- 2 Wheeleys Road
BIRMINGHAM

B15 2LD

Dear Sir/Madam,

‘. Environmental Protection Act 1990
Licensing Act 2003

RE: Alleged noise nuisance due to the playing of loud music — The Horseshoe, 1214
Stratford Road, Birmingham, B28 9BH :

s

| refer to letters sent to the Horseshoe, 1214 Stratford Road by the Environmental Health
Section over recent months concerning the above matter. Environmental Health have
received 9 complaints over recent months alleging loud music from the above premises is
causing a noise nuisance and preventing residents from sleeping.

I have become aware over the past few days that a Temporary Events Notice (TEN) has
been served by Tanveer Handa on the 17/01/19 on behalf of Restaurant (Midlands) Limited
- for .an event to be held at the Horseshoe, 1214 Stratford Road during the 26/01/19 -
27/01/19 from 22:00 — 06:00hrs. | note that regulated entertainment will be provided.

Please hote the following:

1. A statutory or public nuisance can be caused at ANY TIME OF THE DAY, including
within the hours that the business is licensed to play music

2. A statutory or public nuisance can be caused regardless of whether or not you have a
licence permitting the provision of regulated entertainment

3. Having a late TEN or licence of any type does not mean that you can cause a noise
nuisance ‘

4, One of the licensing objectives is to PREVENT public nuisance

Due to the number of complaints alleging noise nuisance from the above premises 1 write to
advise you that an investigation will now be carried out to establish whether the business is
causing a statutory/ public nuisance. This may involve the City Council installing noise’
monitoring equipment at the complainant’'s properties or officers personally
witnessing any nuisance. ' :

If necéssary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary conviction if court action is found
necessary.

I must also warn you that action may be taken to seize any equipment associated with
any noise nuisance. ~ ,

Karen Boyal

Environmental Health ,
PO Box 16977 . : Telephone: 0121 303 5543
Birmingham ' : . Fax: 0121 303 9962

B2 2AE E mail: karen.boyle@birmingham.gov.uk
' The Place Directorate ‘
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- If_evidence of a_statutory/ public noise nuisance is obtained, then as well as

Environmental Health potentially taking enforcement action under the provisions of

the Environmental Protection Act 1990, there may be implications for the premises

licence, the personal licence holder and any future TEN’s may be objected to by

Environmental Health.

When holding any event where music is played you should take all reasonable measures to
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causing a noise nuisance to your neighbours and preventing them from sleeping:

1.

7
8.

Keep the doors and windows closed at all times and to supervise this throughout the
evening/ early hours

Ensure the music is played at a suitable level to prevent nuisance arising and check
this at regular intervals throughout the evening/early hours, by standing outside
the nearest residential properties.

If music can be heard when standing outside the nearest residential properties then
there is the likelihood that a noise nuisance could arise and the music level should be
reduced inside the premises, until it cannot be heard.

Consider reducing the number of speakers and/ or changing their positions and
settings to try and prevent any further noise nuisance.

The bass is reported to be particularly problematic to residents, so consider reducing
the number of any bass bins and reducing the bass overalll. :

Inform the DJ fhat the business is under investigation with respect to alleged noise
nuisance and that they must adhere to any noise levels set by the management.

Seal any gaps around any doors/ windows that sound could escape through
Place clear signs on doors telling patrons to keep them closed

Consider seeking the advice of an acoustics consultant

It is imperative that the event this weekend and any future events do not cause a statutory or
public nuisance, to avoid enforcement action. :

| would request your co-operation in ensuring thaf no noise nuisance is caused. If you wish
to discuss this matter, please contact me on the telephone number below.

Yours faithfully,

-

K. Boyal
Environmental Health Officer
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birmingham
" | City Coguncil

Our reference WK/009211811
~ 24th January 2019

The Designated Premises Supervisor
The Horseshoe ‘
1214 Stratford Road
- Hall Green
Birmingham
B28 9BH

Dear Sir/Madam,

Envirohmental\Protection Act 1990
Licensing Act 2003

RE: Alleged noise nuisance due to the piaVinq of loud music — The Horseshoe, 1214
Stratford Road, Birmingham, B28 9BH

~ | refer to letters sent to the Horseshoe, 1214 Stratford Road by the Environmental Health
Section over recent months concerning the above matter. Environmental Health have
received 9 complaints over recent months alleging loud music from the above premises is
causing a noise nuisance and preventing residents from sleeping.

| have become aware over the past few days that a Temporary Events Notice (TEN) has
been served by Tanveer Handa on the 17/01/19 on behalf of Restaurant (Midlands) Limited
for an event to be held at the Horseshoe, 1214 Stratford Road during the 26/01/19 —
27/01/19 from 22:00 — 06:00hrs. | note that regulated entertainment will be provided.

Please note the following:

1. A statutory or public nuisance can be caused at ANY TIME OF THE DAY, including
within the hours that the business is licensed to play music

2. A statutory or public nuisance can be caused regardless of whether or not you have a
licence permitting the provision of regulated entertainment

3. Having a late TEN or licence of any type does not mean that you can cause a noise
nuisance ’ ‘

4. One of the licensing objectives is to PREVENT public nuisance

Due to the number of complaints alleging noise nuisance from the above premises | write to
advise you that an investigation will now be carried out to establish whether the business is
~causing a statutory/ public nuisance. This may involve the City Council installing noise
monitoring equipment at the complainant’s properties or officers personally
- witnessing any nuisance.

If necessary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary conviction if court action is found
necessary.

Karen Boyal

Environmental Health ‘ ‘ .
PO Box 16977 : Telephone: 0121 303 5543
Birmingham Fax: 0121 303 9962

B2 2AE E mail: karen.boyle@birmingham.gov.uk
o The Place Directorate
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I must also warn you that action may be taken to seize any‘equipment associated with
any noise nuisance.

If evidence of a statutory/ public noise nuisance is obtained, then as well as
Environmental Health potentially taking enforcement action under the provisions of
the Environmental Protection Act 1990, there may be implications for the premises
licence, the personal licence holder and any future TEN’s may be objected to by
Environmental Health. ‘ '

When holding any event where music is played you should take all reasonable measures to
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causing a noise nuisance to your neighbours and preventing them from sleeping:

1. Keep-the doors and windows closed at all times and to supervise this throughout the
evening/ early hours ‘

2. Ensure the music is played at a suitable level to prevent nuisance arising and check
this at regular intervals throughout the evening/early hours, by standing outside
the nearest residential properties. ‘

If music can be heard when standing outside the nearest residential properties then
there is the likelihood that a noise nuisance could arise and the music level should be
reduced inside the premises, until it cannot be heard.

» 3. Consider reducing the number of speakers and/ or changing ‘their positions and
' settings to try and prevent any further noise nuisance.

4. The bass is reported to be partiCularly problematic to residents, so consider reducing
the number of any bass bins and reducing the bass overall.

5. Inform the DJ that the business is under investigation with respect to allleged noise
~ nuisance and that they must adhere to any noise levels set by the management.

6. Seal any gaps around any doors/ windows that sound could escape through
7. Place clear signs on doors telling patrons to keep them closed
8. Consider seeking the advice of an acoustics consultant

It is imperative that the event this weekend and any future events do not cause a statutory or
public nuisance, to avoid enforcement action.

I would request your co-operation in ensuring that no noise nuisance is caused. If you wish
to discuss this matter, please contact me on the telephone number below.

Yours faithfully,

K. Boyal
Environmental Health Officer
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‘¥ | City Coincil

Our reference WK/009211811
27" February 2019

Spirit Pub, Company (Leased) Limited
~ Westgate Brewery o .
~ Bury St Edmunds

SUFFOLK

IP33 1QT

. Dear Si/Madam,

Environmental Protection Act 1990 ‘
> Licensing Act 2003

RE: Norse nuisance due to the plavmg of Ioud musrc The Horseshoe 1214 Stratford
‘Road, Birmingham, B28 9BH o o ‘ ~
- -TEN at banquetmg sulte 2/03/19 to 3103119

I write further to my Ietter dated 24/01/19 As stated in that letter, | understand that the Spirit

- Pub Company (Leased) Limited are the current premiises licence of the Horseshoe, 1214

Stratford Road, Birmingham. At this stage | do not know what the arrangements are. between
your company and the current occupiers regarding the operation of the business at the

above premises; however | feel it is important to advrse you of the current S|tuatlon in order
that you can take any. approprlate measures : :

| have wrrtten separately regardmg thls matter to the Desrgnated Premrses Supervrsor at the o

above premises and to Restaurant (Midlands) errted (appllcant busmess in relatron to

- Temporary Events Notrce that has been served)

' On the 26/01/19 to the 27/01/19 a Iate TEN had been served in relation to an event WhICh ‘
was being held at the banqueting surte at the above address. ‘

' At 02:36 — 02: 56hrs on the 27/01/19 officers from Envrronmental'HeaIth wrtne‘ssed a nolse‘

nuisance emanating from the banqueting suite at the above address after being contacted by - -

a resident reporting noise nuisance. Officers confirmed that the source of the loud music was
. the banquetlng suite where the wooden panels on the outside. of the burldlng were vrbratmg '

-Followmg the event at the banquetmg surte on the 26-27/01/19 Envrronmental Health
- received an additional 2 complaints from residents reporting noise nuisance from the above
~+ premises; this takes the total number of complamts regarding n0|se nulsance from the above

premlses to 11. _ :

Karen Boyal ‘ o S v C

Environmental Health Telephone: 0121 303 5543

PO Box 16977 | . Fax: - 0121303 9962 . ‘
Birmingham : - E mail: karen.boyle@birmingham.gov.uk

B2 2AE - - www.birmingham.gov.uk/eh -
. ' Nelghbourhoods Directorate
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On the 19/02/19, | met with Tanveer Handa, DPS of the above premises and dlscussed the
above matters.

Tanveer Handa informed me that the objections made by Environmental Health to
subsequent late TENs that had been served by Restaurant (Midlands) Limited had hit his
revenue quite badly and asked for a further opportunity to demonstrate that events held in
the early hours of the mormng in the banquetlng suite can be operated without any noise -
nuisance arising.

I once again prov&ded advice during our discussion, as | dld in the letter dated 24/01/19 on

measures that could be taken to try and prevent further nuisance arising from events held at

- the banqueting swte Please see overleaf, for ease of reference the measures that could be
|mplemented : : : :

When hold|ng any event where music is played you should take all reasonable measures to ;
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causmg a noise nursance to your neighbours and preventing them from sleeping:

1. .Keep the doors and wmdows closed at.all times and to supervnse this throughout the
evenmg/ early hours ‘ : _ .

2. Ensure the muSic is played at a suitable level to prevent 'nulsance'arlsrng and check
this at regular intervals throughout the evemqulearlv hours, by standing outsrde :
the nearest residential properties. r

,If music can be heard when standing outSIde the nearest resrdentlal propertles then
there is the likelihood that a noise nuisance could arise and the music. level should be
reduced inside the premises, until it cannot be heard

3. _VConsrder reducmg the number of speakers and/ or changrng therr posrtrons and7
settmgs to try and prevent any further norse nursance -

4, The bass is reported to be partlcularly problematrc to reS|dents S0 conSIder reducmg |
~ the number of any bass bins and reducmg the bass overall :

' 5. Inform the. DJ that the business is- under mvestlgatlon with respect to alleged noise . |
' nursance and that- they must adhere to any noise Ievels set by the management

6. - Seal any gaps around any doors/ wrndows that sound could.escape through :
7. Place clear signson‘doors telling patrons to keep them closed |

8. Consider Seeking the advice of an acoustics consultant

- I'would also reiterate, as | did in my letter dated 24/01/1 9.

1. A statutory or. pubhc nuisance can be caused at ANY TIME OF THE DAY, mcluqu
- within the hours that the business is licensed to play music ‘
2. A statutory or public nuisance can be caused regardless of whether or not you have a
- licence permitting the provision of regulated entertainment :
3.: Having a late TEN or licence of any type does not mean that you can cause a noise
' nuisance:
4. One of the Ircensmg objectwes is to PREVENT publlc nuisance

Tanveer Handa emalled me on the 22/01/19 rnformmg me that a TEN had been served for
an event at the banquetmg suite on the 2- 3/03/19 and stated the foIIowmg
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“In regards to your request the other day, | will state below the measures that have been put :

in place to ensure that no further noise complaints shall occur.

a) the sound system that the guests are permitted to bring has been halved in size, ensurlng
that the noise levels are lowered.

b) every 30mins a member of the securlty will patrol the prem|ses to ensure no sound is
coming outside of the building.

¢) the fire exit will be manned with a static member of the securrty to ensure that this is not
opened at any time, except in a situation of emergency.

* d)further sound proofing steps are being taken to insulate the doors and srngle pain wrndows
e)people will be asked to leave quietly to make sure our nelghbours are not disturbed.

) we will make sure that the music is inaudible to the human ear at all times. we appreciate
that at that time in the early hours of the morning, the roads are quieter. We wrll take thls mto .

consideration and have the dj’s adjust their volume accordingly.

g)lf the dj’s don't listen and adhere to our requirements, we will termlnate the event lnstantly "

Environmental Health has hot objected to the event at the banquetmg sulte on the 2- 3/03/19 ‘

As | explalned to Tanveer Handa during my visit,. although we have not objected ori this -

.occasion, Environmental Health are still investigating any complaints reporting noise

" nuisance emanatlng from this premises s to establish whether the business is causing a

statutory/ public nuisance. This may involve the City Council installing noise ‘monitoring

equipment  at the complamant’s propertles or offlcers personallv wrtnessmg any

. nulsance

If necessary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary convlctlon if court action is found
necessary : y S

O must also warn you that actlon may be taken to seize any equrpment assomated with

' any noise nuisance.
If evidence ‘of _a statutoryl public noise nuisance is_obtained, then as well as
.Environmental: Health: potentially taking enforcement action under the.

Enwronmental Health.

ltis rmperatlve that the event thls weekend and any future events do not cause a statutory or: |

‘ publrc nuisance, to avoid enforcement. actron

.If evidence of a further noise nuisance is: obtamed Vdurm‘g this or any other event held at this

premises, then Environmental Health will be serving.an abatement notice’ under the-

_provisions of Sect|on 80 of the Envrronmental Protectron Act 1990,

| would request your co-operation in ensuring that no noise nuisance is caused.
Yours faithfully, -

K. Boyal _
Enwronmenta! Health Officer )
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Birmingham

| " City Counml

- Our reference WK/009211 81 1
- 27" February 2019

Tanveer Handa ,

The Designated Premises Superwsor
The Horseshoe
1214 Stratford Road

Hall Green

Birmingham

'B289BH . -

' fADear'Mr Handa, o

| Enwronmental Protect|on Act 1990 s
. Licensing Act 2003 '

RE: Noise nuisance due to the playing of loud music — The Horseshoe 1214 Stratford Road :

- Birmingham, B28 9BH -
‘ -TEN at banquetmg su1te 2/03/19 to 3IO3/19

O wnte further to my letter dated 24/01/19 On the 26/01/19 to the 27/01/19 a late TEN had been
’served in relatlon to an event Wthh was being held at the banquetlng surte at the above address

) At 02 36 02: 56hrs on the 27/01/19 offlcers from Enwronmental Health witnessed a noise nuisance

: emanatlng from the banqueting suite at the above address- after being contacted by a resident

- reporting noise nuisance. Officers confirmed: that the source of the loud music was the banquetmg
- suite where the wooden panels on the outsrde of the bulldmg were V|brat|ng :

Followmg the event at the banquetmg suite on the 26- 27/01/19 Envrronmental Health recelved an

additional 2 complaints. from residents reporting noise nuisance from the above premises; this takes
~ the total number of complalnts regardmg noise nursance from the above premlses to 11. '

"Onthe 19/02/1 9,1 met wrth you% DPS of the above premlses and,dxscussed the above matters.‘_

You informed me that the objeotlons made by Enwronrnental Health to subsequent late TENs that had
" been served by Restaurant (Mldlands) lelted had hit his revenue quite'badly and asked for a further

opportunity to demonstrate that events held in the early hours of the mornlng in the banqueting suite
can be operated W|thout any noise nuisance ansmg ,

I once agaln provrded advice dunng our dlscussmn as’ l did in the letter dated 24/01/19 on measures

that could be taken to try and prevent further nuisance arising from events held at the banquetlng
suite. Please see overleaf for ease of reference the measures that could be |mplemented :

Karen Boyal

Environmental Health C " Telephone: ~ 01213035543 =

PO Box 16977 ' Fax: 0121303 9962
- Birmingham B Email:. = karen. boyle@blrmlngham gov uk
. B22AE ' . o . www.birmingham.gov.uk/eh
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, When holding any event where music is played you should take all reasonable measures to prevent a
noise nuisance arising. Below are some examples of steps that can be taken to prevent causing a
noise nursance to your neighbours and preventing them from sleeping:

1. Keep the doors and windows closed at all times and to supervrse this throughout the evening/
early hours ’ : o l ' : S

‘ 2 Ensure the music is played at a swtable level to. prevent nuisance arising and check this at
‘regular_intervals . throughout the evem glearlv hours, by standing outsrde the nearest
resrdentlal propertles '

lf music can be heard when standrng outsrde the nearest resrdentral properties then there is
the likelihood that a noise nuisance could arise and the music level should be reduced inside
© the premises, untll it cannot be heard ' »

3. *Consrder reducrng the number of speakers and/ or changrng therr posrtrons and settlngs to try .
- and prevent any further norse nuisance. o , _

4, The. bass is reported to be. partlcularly problematlc to resrdents SO consrder reducrng the
number of any bass bins and reducrng the bass overall. : , :

5. , Inform the DJ that the busmess is under mvestrgatron wrth respect to alleged noise nursance
-and that they must adhere to any nonse levels set by the management : ~

6. Seal any gaps around any doors/ wrndows that sound could escape through
7. Place clear srgns on doors telllng patrons to keep them closed

8. Consider seeking the adV|ce.of an acoustlcs consultant |

y would also rerterate as l dld in my letter dated 24/01/19

1. A statutory or publlc nuisance can be caused at ANY TIME OF THE DAY mcluqu W|th|n
the hours that the business is licensed to play music
2. A statutory or public nuisance can be caused regardless of whether or not you have a llcence
o ‘permrttlng the provision of regulated entertainment - : ,
3.. Having a late TEN or licence of any type does not mean that you can cause a noise nursance
4. One of the llcensrng objecttves is to PREVENT publlc nuisance .

You emalled me -on the 22/01/19 |nform|ng me that a TEN had been served for an event at the .
. ,banquetlng surte on the 2-3/03/19 and stated the followmg :

“In regards to your request the other day, Twill. state below the measures that have been put in place
' to ensure that no further norse complalnts shall occur. C :

) the sound system that the guests are permltted to brlng has been halved in size, ensunng that the
noise levels are lowered.
b) every.30mins a member of the securlty ‘will patrol the premlses to ensure no sound is comrnl

“outside of the building.

- ¢) the fire exit will be manned with a statlc member of the securlty to ensure that thrs is not opened H
any time, except ina situation of emergency. ,
'd)further sound proofing steps are being taken to insulate the doors and slngle pain. wrndows
“e)people will be asked to'leave quletly to make sure our neighbours are not disturbed.

") we will make sure that the music is inaudible to the human ear at all times. we appreciate that ¢
that time in the early hours of the morning, the roads are quleter We will take thts mto consideratio
and have the dj s adjust thelr volume accordmgly ‘ ‘
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. @)If the dj's don’t listen and adhere to our requirements, we will terminate the event instantly.”

Environmental Health has not objected to the event at the baanettng suite on the 2-3/03/19. As |

explained to you during my visit, although we have not objected on this occasion, Environmental,

Health are still investigating any complaints reporting noise nuisance emanating from this premises to
establish whether the business is causing a statutory/ public nuisance. This may involve the City

. Council installing noise _monitoring equipment at the complamant’s propertles or offlcers
. personally w1tnessing any nuisance:

t If necessary, action may be taken under Section 80 of the Envrronmental Protection Act 1990

which could lead to a fine on summary conviction if court actlon is found necessary.

I must also warn you that actlon may be taken to seize any eqmpment assocnated with any
‘noise nulsance : : ‘

If evidence of a statutory/ public noise nuisance is obtained, then as well as Environmental
Health potentially taking enforcement action under the provisions of the Environmental
Protection Act 1990, there may be implications for the premises licence, the personal licence
holder and any future TEN’s may be objected to by Environmental Health.

It is imperative that the event thlS weekend and any future events do not cause a statutory or public |

‘ nuisance, to avord enforcement actlon

f eVIdence of a turther noise nuisance is obtamed during this or any other event held at this prem|ses
then Environmental Health will be’ servmg an abatement notice under the provisions of Section 80 of

~ the Envrronmental Protection Act 1990. .

- 1'would request your co-operatlon in ensuring that no noise nuisance is caused.

" Yours sincerely,

- Karen Boyal
Envxronmental Health Ofﬁcer
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| Birmingham
" CltyCoguncrI .

Our reference WK/00921 1811
27" February 2019

Restaurant (Mldlands) lelted
2 Wheeleys Road :
BIRMINGHAM -

B152LD

- Dear Slr/Madam'

Enwronmental Protect|on Act 1990
Llcensmg Act 2003

" RE: Noise nuisance due to the playing of loud music — The Horseshoe, 1214 Stratford Road
- Birmingham, B28 9BH : :
-TEN at banquetmg suite 2/03/19 to 3/03/19

I wnte further to my letter dated 24/01/19 On the 26/01/19 to the 27/01/19 a late TEN had been o

served in relatlon to an event Wthh was being held at the banquetmg suite at the above address

At 02: 36 02 56hrs on the 27/01/19 ofﬁcers from Enwronmental Health Wltnessed a noise nursance

' ﬂ‘emanatrng from the banqueting suite at the above address after being contacted by a resident

- reporting noise nuisance. Officers confirmed that the source of the loud music was the banquetrng
- suite where the wooden panels on the outsrde of the burldlng were vrbratlng ’

‘ Followmg the event at the banquetlng surte on the 26—27/01/19 Envnronmental Health recelved an
additional 2 complaints from residents reporting noise nuisance from the- above premises; this takes

- ‘the total number of complalnts regardlng nOIse nuisance from the above premlses to. 11.

- On the 19/02/19 I met with Tanveer Handa, DPS of the above premlses and drscussed the above
’ vmatters : .

Tanveer Handalinformed me that the objections made by Environmental Health to vsubseque’ntlate
'TENSs that had been served by Restaurant (Midlands) Limited had hit his revenue quite badly and

- asked for. a further opportunrty to demonstrate that events held in the early hours of the mornlng in the A

: banquetlng suite can be operated without any norse nuisance arrsmg

| once agarn provrded advrce during our dlscussron as | dld in the Ietter dated 24/01/19 on measures:

~ that could be taken to try and prevent further nuisance arising from events held at the banquetlng
- suite. Please see overleaf for ease of reference the measures that could be implemented:

Karen Boyal '

Environmental Health - I Telephone: 10121 303 5543

PO Box 16977 C - Faxt© 0121 303 9962
.+ Birmingham o Emai; -~ karen.boyle@birmingham.gov. uk
- B22AE ' : www . birmingham.gov.uk/eh :

Lo . R Neighbourhoods Directorate
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When holdlng any event where music is played you should take all reasonable measures to prevent a
noise nuisance arising. Below are some examples of steps that can be taken to prevent causrng a
noise nuisance to your nerghbours and preventing them from sleeplng

1. Keep the doors and windows closed at alf trmes and to supen/lse this throughout the evenlng/ ‘
early hours ‘

2. Ensure the music is played at a suitable level to prevent nuisance arlsrng and check thrs at
~ reqular intervals throughout. the evenmglearlv hours by standmg outside the nearest
residential properties. .

If music can be heard when standing outside the nearest residential properties then there is
~ the likelihood that a noise nuisance could arise and the music Ievel should be reduced inside
the premises, unt|l it cannot be heard

3. Con3|der reducing the number of speakers and/ or changlng their positions and settings to.try
and prevent any further norse nursance :

B 4 The bass is reported to be partlcularly problematlc to residents, s0 consrder reducrng the
number of any bass bins and reducmg the bass overall. : ,

5. lnform the DJ that the busrness is under rnvestlgatron with respect to alleged noise nulsance
~ - and that they must adhere to any noise levels set by the management

6. Seal any gaps around any doors/ wnndows that sound could escape through
7. Place clear srgns on doors teIImg patrons to keep them closed '

2 8. Consrder seeklng the advrce of an acoustlcs consultant a
k"iil would also relterate, "?‘Sf' did in'my lette,r,dated 24/01/1 9:, '

A0 A statutory or publlc nursance can be caused at ANY TIME OF THE DAY mcludmg within
-+ the hours that the business is licensed to play music
2. A statutory or public nuisance can be caused regardless of whether or. not you have a lrcence
N permrttlng the ;provision of regulated entertainment
- 3. Having a late TEN or licence of any type does not mean that you can cause a norse nuisance
4. .One of the Ircensrng obJectlves is to PREVENT publlc nwsance ’

' Tanveer Handa emailed me on the 22/01/19 mformlng me that a TEN had been served for an event at
the banquetrng suite on the 2-3/03/19 and stated the followrng A

= fIn regards to your request the other day, 1 W|ll state below the measures that have been put in place
_ to ensure that no further noise complalnts shall oceur. . ‘ .

‘a) the sound system that. the guests are permltted to brrng has been halved in size, ensuring that the
~ noise levels are lowered. - A
b) every 30mins a member of the securlty erl patrol the premlses to ensure no sound is comrng
outside of the building.

c) the fire exit will be manned with a static member of the securrty to ensure that thls is not opened at
any time, except in a situation of emergency. v
~ d)further sound-proofing steps are being taken to insulate the doors and single pain wrndows ‘
e)people will be asked to leave quietly to make sure our neighbours are not disturbed.
f) we will make sure that. the music is inaudible to the human ear at all times. we appreciate that at
that time in-the early hours of the morning,. the roads are quieter. We will take this into consrderatron
and have the dJ s adjust therr volume accordrngly \
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- g)lf the dj s don't Ilsten and adhere to our reqwrements we WI|| termlnate the event instantly.”

-Enwronmental Health has not objected to the event at the banquetmg suite on the 2-3/03/19. As I
explained to Tanveer Handa during my visit, although we have not objected on this occasion,
"Environmental Health are still mvesttgatmg any complalnts reporting noise nuisance emanating from
this premises to establish ‘whether the business is causing a statutory/ public nuisance. This may
involve the City Council installing noise monitoring equlpment at the complalnant’s propertles
or officers personally witnessing any nuisance.

If necessary, action may be taken under Section 80 of the Envrronmental Protectlon Act 1990
~ which could lead to a flne on summary conviction if court action is found necessary '

' I must also warn you that actlon may ‘be taken to selze any equipment assomated wrth any

" noise nuisance.

- If evidence of a_statutory/ public noise nuisance is obtained, then as well as Environmental
Health potentially taking enforcement action under the provisions of the Environmental
Protection Act 1990, there may be implications for the premises licence, the personal licence

“holder and any future TEN’s may be objected to by Environmental Health. :

Itis |mperatrve that the event th|s weekend and’ any future events do not cause a statutory or pubhc
nuisance, to av0|d enforcement action. : : :

' ‘lf ewdence of a further noise nuisance is obtained dunng thts or any other event held at thrs premises,
_then Environmental Health will be serving an abatement notice under the provisrons of Sectlon 80 of -
'the Envrronmental Protectlon Act 1990 : : :

1 would request your co-operation in ensuring that no noise nuisance is caused.
- Yours faithfully,

K. Boyal |

Enwronmentat Health Ofﬁcer
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Birmingham
" CltyCo%nml

3rd Apnl 2019

y Spmt Pub Company (Leased) lelted

Westgate Brewery - S et i e
..;'BuryStEdmundS”,‘,‘ﬂ“ ;.v '-,t‘ :-‘ R R
- Suffolk .- L S IR

- IP331QrT

i Dear Slr/Madam

R Enwronmental Protectlon Act 1990 Sectlon 80 Abatement Notlce

- RE!] The Horseshoe Banguetmg Sulte, 1214 Stratford Road, Blrmmgham 828 QBH- norse
nwsance S ; o . S TR

o ‘f I refer to my letter dated 27/02/19 concernrng the above matter I have mvestlgated the complamts ‘
"+ that have been received and | have established that a Statutory Nuisance is bemg caused due to

" the playing of amplified music and the use of a microphone at the Horseshoe Banquetrng Suite, -

e 1214 Stratford Road. The enclosed Abatement Notice places, a legal’ requnrement on you to
o prevent a noise nunsance from happenlng agaln m the future ; o '

: 1 must adwse you that should tne complalnts ot noise nu;sance contlnue the Clty Councrl may :
- install -noise monltorlng equupment at the complalnant’s propertles or offlcers may attempt to
,personally wrtness any nulsance / e T 3 : ¥

l Il establlsh that the Company has breached thls Notlce I must warn you that actlon wnll be i
~ 'taken to seize sound equipment, associated with the noise nuisance. If this action is taken

you may apply for the feturn of your equipment after 28 days. A charge of £100 will be.

-made for the return. of the eqmpment together with any other charges assomated w1th'
L galnmg access’ to your property . . : R S

*vThe Company may also be prosecuted under Sectlon 80 of the Envrronmental Protectlon Act 1990 '
thh could lead to a fme should you be conwcted in the Maglstrates Court B sk

. ',GUIdance notes on the reverse. of the notlce prowde mformatlon of what you should do lf you wnsh o

o ,to appeal agalnst the notlce

R flf you do not understand the requn'ements of the notlce or wnsh to dlSCUSS thls matter please:“f'l‘ :

s contact me on the telephone number below Alternatlvely, you may wush to seek the advrce of a

e ,sohmtor or your own legal advrsor

Karen Boyal

" Environmental Health i Telephone: = 0121.303 5543
~ Manor House =~ - . Fax: . ~0121.303 9962 B
~ _POBox 16977 = — E mail:- -+ Kkaren. boyle@brrmlngham gov uk
- Birmingham A R wwwblrmmgham gov.uk/eh , o

B2 2AE- : ' The Place Directorate .-~ = _
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“Yours faithfully,”

&

.Kéif'en"B:oyaI ey

~ Environmental Health Officer
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REFERENCE: KAB/ 9325842
(please quote.in all correspondence
relatlng to this notice)

- BIRMINGHAM CITY COUNCIL '
'ENVIRONMENTAL PROTECTION ACT 1990 - SECTION 80
ABATEMENT NOTICE ) »

TO: Spirit Pub Company (Leased) lelted
oo Westgate Brewery . -
Bury St Edmunds
Suffolk
IP33 1QT

"TAKE NOTICE that BIRMINGHAM CITY COUNClL (The Council) bemg satlsﬁed that a statutory nUIsance by‘ |
V|rtue of Sectron 79 (1) (g) noise : S
'has occurred and is Ilkely o recur at a premlses on Schoot Road Blrmlngham 828

o ‘.arisrng from the ptaylng of amphfled music and the use of a mlcrophone at the Horseshoe Banquetmg Su:te o
_1214 Stratford Road Blrmlngham 828 9BH : S Ll

f ; so as to be a nolse nu:sance
o fTHE sald councrl bemg satlsfled that such nursance IS hkely to recur HEREBY PROHIBIT ltS recurrence x
‘ ylmmedlately from the serwce of this notice : : . , e
| , vYour attentlon is drawn to the notes accompanymg thls notlce : P ‘

L Iy you fa|l o comply thh any of the requrrements of thls notice you may be prosecuted by the sald Councn
,:Wlthln a Maglstrates Court for an offence under Section 80 of the EnVIronmentat Protectron Act 1990

- “You have the rrght of appeal agalnst this notlce to the’ Blrmlngham Maglstrates Court as appropnate wnthln a -

perlod ot twenty-one days beglnnmg w1th the date of service of the notxce P

ln the event of an appeal thls notlce WI" be suspended

S‘GNEb R 1DATED5'3/04/1',9.~f ;
.'K Boyal e , ’
Duly Authorlsed Offlcer

= g Envnronmental Health Regulatlon and Enforcement Manor House, PO BOX 16977 B|rm|ngham B2 2AE

' : Atl commumcatlons to be addressed to the of'ﬁcer above

Tel: 0121 303 5543
Ema|l karen boyle@blrmmgham gov uk
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ENVIRONMENTAL PROTECTION ACT 1990 .
NOISE AND STATUTORY NUISANCE ACT 1993

THE STATUTORY NUISANCE (APPEALS) REGULATIONS 1995 :

) (1) Where a Local Authonty is satlsfled that a statutory nuisance eX|sts oris llkely to occur or recur, in
* the area of the Authority, the Local Authorlty shall serve a notice ("an abatement notlce") |mposmg all or
any of the followmg reqmrements -

(a) requurmg the abatement of the nuisance or pl"OhlbltIl’lg or restrlctlng ltS occurrence or. recurrence _
(b)  requiring the executiori-of such works, and the taking of such other steps, as may be necessary for .
©  any of these purposes and the notice shall specify the time or tlmes wrthm Wthh the requnrements'

of the notlce are to be complled W|th . . .

'(2) The abatement notlce shall be served -

(a) Except in a case. falllng Wlthln paragraph (b) or (c) below, on the person responsnble for the
- .~ nuisance; - :

.(b) ~ Where the nulsance arlses from any defect of A structural character on the owner of the:

-7 premises; - ‘

(c) Where the person responsnble for the nulsance cannot be found or the nursance has not‘ yet

.~ .occurred, on the owner or occupier of the premiises.
(d) ~~ Where the person responsmle for the vehlcle machmery or equ1pment can be found on that,

.. 'person foo
(e): Where the pérson cannot be found or where the Local Authorlty determmes by flxmg the Notlce to .
.. the'vehicle, ‘machinery or equipment;. :
. (f) - Where an Abatement Notice is served on (b) above, and the person responstble for the vehlcle

‘‘machinery. or equipment can be found ‘and served. with a copy of the Notice within 1 hour of the
Notlce being fixed to the vehicle, machlnery or equtpment a copy of the Notlce shall be served on
© . that person accordmgly o
(9). Where an Abatement Notice is served in accordance wnth (b) above, by vtrtue of a determlnatlon
.oo.ofa Local Authorlty, the Notice shall state that, if a copy of the Notice, is subsequently served

*under ©) above, the time specufled in the Notice as the time within which it's requ1rements are to S

, ‘be complled wnth is extended by such further perlod as |s spectfxed in the Notlce

B (3) A person served w1th the notlce may appeal agamst the’ notlce to a Maglstrates Court wnthm the c
,penod of twenty one days beglnnmg wnth the date on Wthh he 'was served wnth the notlce :

) (4) If a person on whom an abatement notlce is served wnthout reasonable excuse contraVenes or falls-
to comply.with the requlrement or prohibition imposed by the notlce, he shall be gunlty of an offence. A

person who commits such an offence shall be liable on summary -conviction to a fine not exceeding level 5

on the standard scale together with a further fine of an amount ‘equal to one-tenth of that level for each

o day on which the offence continues after the conviction, except in the case where a person who commits. .

" such an’ offence does so on industrial, trade or busmess premises then he shall be. llable on: summary .

s = convrctlon to a fme not exceedmg £20 OOO

' ",.«(5) Where an abatement not|ce has not been complled with the Local Authority may, whether or not they .

take proceedings for an offence for non- comphance, abate the nuisance and do whatever ; may “be

necessary in execution of the notlce Any expenses reasonably incurred by a Local Authority in abating,

..or preventmg the recurrence of, a statutory nuisance may be- recovered by them from the person or
: persons by whose actor default the nwsance was caused ,

_ (6) Where an appeal is brought agamst an Abatement Notlce the notlce will be suspended pendlng the :
v outcome of the appeal except where\the nuisance to Wthh the not|ce relates - ‘

- ‘(l) |s mJunous to health or ‘ '

‘ (u)_ is likely to be of a llmlted duration’ such that suspensnon of the notlce would render it of no

: .. " practical effect, or e
(i) the expencliture which would be lncurrecl by any person in the carrymg out of works in compllance ‘

' with the abatement notice before any appeal has been decided would not be dlsproportlonate to

the publlc beneflt to be expected in that period’ from such compllance

‘, In such cwcumstances the notlce will not be suspended pendmg the outcome of the appeal ’
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- Birmingham
" \ Clty CogunCII

- 3rd April 2019

o Restaurant (Mldlands) erlted
- 2 Wheeleys Road ,
- BIRMINGHAM.
, Bl5 2LD

, Dear Srr/Madam

' Envrronmental Protechon Act 1 990 Sectlon 80 Abatement Notlce

o RE: The Horseshoe Banguetmg Su1te, 1214 Stratford Road, Blrmmgham 828 QBH- norse r
r nursance : ‘ , S

I refer to my letter dated 27/02/19 concernrng the above matter l have mvestlgated the complalnts, 'j |
" that-have been received and | have established that a Statutory Nuisance is being caused due to E
- the playing of amplified music and the use of a microphone at the Horseshoe Banquetlng Surte

s 1214 Stratford Road. The enclosed Abatement Notice places a Iegal requrrement on you to

: ‘, 'prevent a norse nulsance from happenrng agam in the future..

o must advnse you that should the complamts of noise nuisance contlnue the Crty Councrl may

~_install noise monrtorlng equipment at the complarnant’s propertres or ofﬁcers may attempt to ...

personally wrtness any nutsance

Ifi establlsh that the Company has breached thls Notlce I must warn you that action will be

taken to seize sound equipment, associated with the noise nuisance. If this action is taken

you may apply for the return of your equipment after 28 days A charge of £100 will be
“made for the return of the equrpment together with any other charges assocrated wrth
; galnmg access to your property . : . :

‘ ', The Company may also be prosecuted under Sectlon 80 of the Envrronmental Protectron Act 1990 -

L Wthh could lead toa frne should you be convrcted m the Magrstrates Court

, Gurdance notes on the reverse of the notlce provrde mformatron of what you should do |f you wrsh

"~ to appeal agalnst the notlce ‘

lf you do not understand the requrrements of the notlce or wrsh to dlSCUSS thls matter please

.. contact me onthe telephone number below Alternatrvely, you may W|sh to seek the advrce of a '

- solrcrtor or your own Iegal advnsor '

Karen Boyal. : S : , C T e

Environmental Health o “  Telephone: 0121 303 5543

Manor House . ' ¢ Fax 01213039962 '

PO Box 16977 : "Email: ~ © karen boyle@brrmrngham gov. uk
* Birmingham ‘ ’ ~ WWW. blrmlngham gov.uk/eh

B2 2AE ‘ ' : The Place Directorate.
: : ' , Page 61o0f 214"




Yours faithfully,

I 2

; K.aj.re'ri BOYal o
. Environmental Health Officer
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* REFERENCE: KAB/9335810
(please quotein all correspondence ~
' re!atlng to this nottce)

' BIRMINGHAM CITY COUNCIL , - o
ENVIRONMENTAL PROTECTION ACT 1990 SECTION 80 ,
ABATEMENT NOTICE ' :

TO: . Restaurant (Mrdlands) lerted
~ 2Wheeleys Road R
~BIRMINGHAM
B15 2LD\ ‘

» ,.TAKE NOTICE that BIRMINGHAM CITY COUNCIL (The Councrl) bemg satlsfled that a statutory nuisance by
: vrrtue of Sectlon 79 (1), (g) norse ’ : 4 ; :
: has occurred and is Ilker to recur at a premlses on School Road Brrmlngham 828

=8 ansmg from the playlng of amphfled music and the use ofa mlcrophone at the Horseshoe Banquetlng Sunte / : E
L 1214 Stratford Road Blrmmgham 828 9BH e ey ; o

" soas to be a norse nursance

L THE sald councrl belng satrsfled that such nu13ance is IIker to recur HEREBY PROHIBIT IIZS recurrence .

g |mmed|ately from the service of th:s notlce :

o : Your attentlon is drawn to the notes accompanymg thls notlce

2 L penod of twenty-one days begmnmg with the date of servrce of the notice. -

: If you farl to comply wrth any of the requrrements of this notlce you may be: prosecuted by the sald Couno‘rl
W|th|n a Magrstrates Court for an offence under Sectnon 80 of the Envrronmental Protectlon Act 1990

‘”You have the right of appeal agamst thls notlce to the Blrmlngham Magrstrates Court as appropnate wrthrn a.

In the event of an appeal this notlce will be suspended

'If.‘x"S"GNED“ | @ S pATED e

K Boyal - £ 0 o R L o . . r
~ . Duly Authorised ! Offlcer T ' ' R v . s
e Envrronmental Health Regutatron and Enforcement Manor House PO BOX16977 Blrmrngham BZ 2AE
AII communrcattons to be addressed to the offlcer above 4 ’ : i

Tel 0121 303 5543,
Emall karen. boyle@blrmmgham gov uk
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ENVIRONMENTAL PROTECTION ACT 1990 |
NOISE AND STATUTORY NUISANCE ACT 1993

THE STATUTORY NUISANCE (APPEALS! REGULATIONS 1995

(1) Where a Local Authority is satlsfled that a statutory nuisance exists, or. is Ilkely to occur or recur, in

" the area .of the Authorlty, the Local Authority shall serve a not:ce ("an abatement notlce") lmposmg all or

any of the following' requrrements -

(a), » requmng the abatement of the nuisance or prohlbltmg or restrlctmg ltS occurrence or recurrence, a

(b) - 'requiring the execution of such works, and the taking of such other’ steps, as may be necessary for

any of these purposes and the notice shall specify the time or times W|th|n whlch the requ;rements R

of the, notrce are to be complled W|th

(2 The abatement notlce shall be served:-.

‘(a) o 'Except in a case falllng wrthln paragraph (b) or (c) below, on the person responsrble for the o

‘ _nuisance; - S o
- “{(b) . . Where the nwsance anses from any defect of a’ structural character, ‘on the owner of the
© . premises; B
-(c)  Where the person responsrble for the nuisance cannot be found or the nunsance has not yet, .

occurred, on the owner or occupier of the premises.

(d) Where the person respons:ble for the' vehlcle, machlnery or equrpment can be found on that '

. person
, (e)‘"‘ Where the person cannot be found or where the Local Authorlty determmes, by flxlng the Notlce to
.o the vehlcle, machinery or equipment, ;

"jy(f), "_.'Where an Abatement Notice is served on (b) above and the person responsrble for the vehlcle,‘
-~ machinery or equipment can be found and served wnth a copy of the Notice within 1 hour of the '
Notice being fixed to the vehicle, machmery or equment a. copy of the Notlce shall be served on’ S

that person accordingly."

(g) Where an Abatement Notice is served in accordance wnth (b) above, by v1rtue of a determmatlon‘,.”‘jl»
- of ‘a Local Authority, the Notice shall state that, if a copy of the Notice is. subsequently served:
under (c) above, the time specified in the Notice as. the time wrthm which it's requlrements are to e

- be complied w1th is extended by such further perlod as is specn'”ed m the Notlce

‘ ',(3) A person served with the notice may appeal agamst the notlce to a Maglstrates Court wrthm the

perlod of twenty one days begmmng with the date on Wthh he was served w1th the notlce

e (4) Ifa person on whom an abatement notlce is served thhout reasonable excuse contravenes or falls
to comply with the requirement or prohibition imposed by the notice, he shall be guilty of an offence. A
person who commits such an offence shall be liable on summary conviction to a fine not exceeding level 5 .
on the standard scale together with a further fine of an amount equal to one-tenth of that level for each
day on which the offence continues after the conviction; except in the ‘case where a person who commits
such an offence does so on industrial, trade or. busmess premlses then he shall be Ixable on summary

[convlctlon to a fme not exceedlng £20 000.

. (5) ‘Where an abatement notlce has not been. complled wnth the Local Authorrty may, whether or not they -
take proceedings for an offence for non- compliance, abate the nuisance and do whatever may be

~ necessary in ‘execution of the notlce, Any expenses reasonably. incurred by a Local Authorlty in abating,

- or preventing the. recurrence of, a statutory- nuisance -may  be recovered by them from the person or . ¥

~ persons by whose act or default the- nuisance was caused

(6) : Where an appeal is brought agamst an Abatement Notice the notice WI|| be suspended pendmg the“v

= ‘outcome of the appeal except where the nUIsance to which the notlce relates

(1) ,,";ls injurious to health or .

iy s likely to be: of a llmlted duratlon such that suspensxon of the notlce would render |t of no‘

practical effect, or -

' (lii) the expendlture which would be mcurred by any person in the carrying .out of works in compllance ', )
‘ with the abatement riotice before any appeal has been decided would not be dlsproportlonate toﬁ

the publlc benefit to be expected in that period from such compllance

In such cnrcumstances the notlce Wl” not be suspended pendmg the outcome of the appeal
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N Birmingham
" I Clty Coguncrl

Our reference KAB/ 9350932
24" April 2019

B

TANVEER HANDA
3 Abberton Grove:
Shelly Crescent -
Monkspath
Solihull
B90 4YQ

‘" Dear Mr“H‘and‘a o

Envrronmental Protectlon Act 1990 Section 80 Abatement Notlce : » ‘
RE: The Horseshoe Banquetmg Surte 1214 Stratford Road Blrmmgham 828 QBH - norse '
nuisance , ; S '

| refer to my letter dated 27/02/19 concernmg the above matter | have lnvestrgated the complamts
_ that have been received and | have established that you are causing a Statutory Nuisance from the
~ playing of ampllfred music and the use of a microphone at the Horseshoe Banqueting Suite, 1214
Stratford Road: The enclosed Abatement Notice places a legal requrrement on you to prevent lt
fromr happenlng agarn in the future L : ;

" A must advrse you that should the complalnts of norse nursance contlnue the Clty Councrl may' A

_install noise monitoring equipment at the complarnant’s property or officers may attempt to
personally W|tness any nursance R : S 4 S :

o If | establrsh that you have breached thls Notlce l must warn you that actlon may be taken to v
seize sound equipment, associated with the noise nuisance. If this action is taken you may

apply for the return of your. equment after 28 days. A charge of £100 wrll be made for the -

return of the equlpment together W|th any other charges assocrated wrth gammg access to :

B "your property

You may also be prosecuted under Sectron 80 of the Envrronmental Protectron Act 1990 whrchv
‘ v:could lead to afine. should you be convrcted rn the Maglstrates Court. . ,

o Gwdance notes on the reverse of the notlce provrde mformatlon of what you should do |f you W|sh
o appeal agamst the notlce _ : v : ‘

If you do ‘not understand the reqwrements of the notice ‘of wrsh to discuss this matter please =
contact me on the telephone number below. Alternatrvely, you may wrsh to seek. the advrce of a -
solicitor or your own legal adwsor :

Your: % lncerely,

K.Boyal = o A o
Envn'onmental Health Offlcer C ' ‘

Karen Boyal . . k R -
Environmental Heaith Telephone: 0121 303 5543

‘Manor House : " Fax: - 0121 303 9962

PO Box 16977 ‘ . E mail: karen. boyle@blrmrngham gov.uk
Birmingham . www.birmingham.gov.uk/eh -

B2 2AE The Place Directorate
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REFERENCE: KAB/ 9350932
(please quote in all correspondence
relating to this notnce) ;

: BIRMINGHAM CITY COUNCIL ; ,
ENVIRONMENTAL PROTECTION ACT 1990 - SECTION 80 -
ABATEMENT NOTICE '

. TO: TANVEER HANDA
: 3 Abberton Grove
“Shelly Crescent
Monkspath
Solihull
\ ,BQO ava.

TAKE NOTICE that BIRMINGHAM CITY COUNCIL (The Councn) belng satlsfled that a statutory nuisance by. |

. ‘,V|rtue of Sectlon 79 (1) (g) noise
has occurred and is llkely to recur at a premxses on School Road Blrmlngham 828 o

_arising from the playmg of: amphfled mus:c and the use of a mlcrophone at the Horseshoe Banquetmg Su1te
. 1214 Stratford Road Blrmlngham ‘B28 QBH o :

so as o be a n0|se nursance o

. THE sald councn bemg satlsfled that such nuisance lS hkely to recur HEREBY PROHIBIT |ts recurrence
) |mmed|ately , k

' «Your attentlon is drawn to the notes accompanymg thlS notlce -

r ,~If you fall to comply wnth any of the requ1rements of thls notrce you may be prosecuted by the sald Councnl
h Wlthln a Maglstrates Court for an offence under Sectlon 80 of the Enwronmental Protectlon Act 1990

e You have the nght of appeal agalnst thls notlce to the Brrmlngham Maglstrates Court as appropnate wnthln a

g perlod of twenty—one days beglnnlng w1th the date of service of the notlce '

: ln the event of an appeal this notlce w;ll be suspended

~ SIGNED. & C . DATED:24/04/19
KBoyal i |
. Duly: Authorised Officer

;Enwronmental Health Regulatlon and Enforcement Manor House PO Box 16977 Blrmmgham BZ 2AE
Al commumcatlons to be addressed to the officer above. | |

Tel 0121 303 5543
Emall karen. boyle@blrmlngham gov uk
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ENVIRONMENTAL PROTECTION ACT 1990
NOISE AND STATUTORY NUISANCE ACT 1993

THE STATUTORY NUISANCE (APPEALS) REGULATIONS 1995

(1) Where a Local Authority is satisfied that a statutory nuisance exists, or is likely to occur or recur, in
the area of the Authority, the Local Authority shall serve a notice ("an abatement notice") imposing all or
any of the following requirements:- s o . '

(@) requiring the abatement of the vnu'i'sance[or prohibiting ofr restricting its occurrence or recurrence;
(b)  requiring the execution of such works, and the taking of such other steps, as may be necessary for
any of these purposes, and the notice shall  specify the time or times within ~which the

requirements of the notice are to be complied with.

(2) ‘Thé'yabatemen‘t notice shall be served -

C(a) Except in a case falling within paragraph (b) or (c) below; on the person responsible for the -
. .nuisance; . R S T
(b)  Where the nuisance arises from any defect of a structural character, on the owner. of the
' v premises; - R L e S S
() Where the person responsible for the nuisance cannot be found or the -nuisance has not yet
-occurred, on the owner or occupier of the premises. , R ' S N
o (d). Where the person responsible for the vehicle, machinery or-equipment can: be found, on that .
person - : T, . , I [ S I SR T :
(e) ‘Where the person cannot be found or where the Local Authority determines, by fixing the Notice to
, “the vehicle, machinery or equipment. “ e PR SO
(f) ~ Where an Abatement Notice is served on (b) above, and the person responsible for the vehicle, - .

machinery or equipment can be found and served with a copy ‘of the Notice within 1 hour of the
Notice being fixed to the vehicle, machinery .or equipment, & topy Qf the Notice shall be served. on’

that person accordingly.. ) : : S PR R I
(g) © Where an Abatement Notice is served in accordance with (b) above, by virtue of a determination.
-of a Local Authority, the Notice shall state that, if a copy of the Notice is subsequently ‘served
- under (c) above, the time specified in the Notice as the time within which it's requirements are to

be complied with is extended by such further period. as is specified in the Notice, L e
~ (3) A person served with the notice may appeal against the notice to a Magistrates' Court within. the
~period:of twenty—one days beginning with the date on which he was served with the notice, L

- (4) Ifa person on whom an abatément notice is rse\rved,)‘withdu't réaSohable excuse, contr{a‘ven’es or fails o
~ to comply with the requirement or prohibition imposed by the notice, he shall be guilty of an offence. A

- person who commits such an offence shall be liable on summary conviction to a fine not exceeding level 5.
~on the standard scale together with a further fine of an amount equal to one-tenth of that level for each. -

... dayon which the offence continues after the conviction, except.in the case where a person who commits -

such an offence does so on industrial, trade or business premises then he shall be liable on summary: ‘-
conviction to a fine not exceeding £20,000. ‘ . S SRSTIRUER , ,

“(5) Where an abatement notice has not been cbmplied.with’the Locl-ayl*A(jthOrity‘may, whether or not they
take proceedings for an offence for non-compliance, abate the nuisance and do whatever may be
necessary in execution of the notice.” Any expenses reasonably incurred by a Local Authority in abating,

or preventing the re‘c,ur're,n‘ce of, a statutory nuisance may be recovered by them from the person or
~persons by whose act or default the nuisance was caused. . - ' : ’

(6)  Where an appeal is brought against an Abatement Notice the notice will be suspended pending the
~outcome of the appeal, except where the nuisance to which the notice relates - . '
() is injurious to health, or . ‘ S S . . A
(i) - .is likely to be of a limited duratiori such that suspension of the notice would render it of no
. practical effect, or ' : T I S . '
(iii) the expenditure which would be incurred by any person in the carrying out of works in compliance

- with the -abatement notice before any appeal has been decided would not be disproportionate to

the public benefit to be expected in that period from such compliance. .

" In such ‘c'ircumsta‘n‘ces the notice will not be suspénded_peﬁhding the outcome of the appeal
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Birmingham City Council
Environmental Services Department
. 'STATEMENT OF WITNESS
(Criminal Procedure Rules, r. 27.2; Criminal Justic:Act 1967 s.9;
: Maglstrates Court Act 1980, sSB)

Name Russell Davey

Age  OVER21  (yrs) Date of Birth

Occupation - Environmental Health Of_floer

This statement, consrstlng of 3 page(s) each* signed’ by me, is true to the best of my

knowledge and belief and | make it knowing that, if it is tendered.in evidence, | shall be liable

to prosecution if | have wulfully stated in it anything which | know to be false or do not believe
_tobe true '_ :

| Dated the 1 of July 2019

My name is Russell Davey, | am. employed by Blrmmgham City Council as an -
Enwronmental Health Officer and am authorlsed to enforce the prows1ons of
the Envrronmental Protection Act 1990 m partlcular those WhICh deal with

noise and statutory nuisance.

On the 10" March 2019 | was. working with rhy colleague, Russell Dodd,

‘Enforcement O'rfrcer on the Department’s’ out of ‘hours noise service. At

‘approximately 1.37 am | received a message fromw'
" "M’Hall Green, Blrmmgham MWho had called to advise that

she was experlencmg problems with loud musrc from The Horse Shoes 1214

Stratford Road Hall Green, Blrmlngham B28 9BH. | arrived atm
property with Russell Dodd at 2.30am. | would describe the property as a

mhouse situated close to a busy main road Junctlon

The house overlooked was situated on the far side ofm but faced

towards The Horseshoes Publlc House

On arrival at the property | was showing |nto a flrst floor front bedroom Wthh
looked’ towards the pu‘bllc house. | was advised by Mthat her
| property had been fitted with triple glazed windows. Llstenihg in this bedroom

with the windows closed | could hear the bass element of what | believe to be

Delete as applicablee
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Birmingham City Council
Environmental Services Department
STATEMENT OF WITNESS
(C.J Act 1967 s.9; M. C Act 1980; ss. 5A(3)(A) and 5B, M.C. Rules 1981, . 70)

Continuation Sheet No: 1

Statement of:- Russeil Davey

Drum and Bass music being played and could also hear a DJ using a PA‘
system. The music was at such a level that | could feel a slight vibration in the
room caused by the bass. The basssound could clearly be heard over the‘
traffic. | was advrsed that the premises used to be a Wacky Warehouse
restaurant but had now changed hands The building which used to be a
children’s play area was now being used as a banqueting venue ﬂ
e advrsed that she was disturbed by the noise most weekends which
o usually went on until around 5am madwsed that the ievei of music
| was hearing was lower than it has been on some ‘occasions. At ‘
approximately 2. 50am the music increased slightly in volume and | couid‘
continue to feel the vibration through the property. The music had a very
| heavy bass element and the DJ could be heard aimost constantly talking over
‘ the music. At approximately 2.54am the voliume of the music and DJ
appeared Iou‘d,er.‘ In my_,"opinion the level of noise C‘oming from the‘premiswes
would affect my ability to sleep and would constitute a statutory nuisance At ', ‘
3am we left the premrses and walked around to the front of the pubiic house.

" The front of the pubiic House appeared empty All of the music and DJ
: appeared to be coming from the former Wacky Warehouse piay area at the
fear. Whilst we were walklng past the front of the public house I wrtnessed a
number of . people arriving- and head down fo the buﬂdlng at the rear. A
gazebo had been set up on the car park of the public house and was being
used to cook and serve food. All of the parking bays in the layby opposrte the .
public house were occupied and as a result patrons had taken to parking on

the pavement in front of the publlc biocking pedestrian flow. -

Whilst.| was on thlS call I also received a message from a res1dent living in
= Birmingham Bzmn a property situated at the rear of the
public house. 1 attended the property at 3am and whilst | did not enter the

- Sighed @/ ...... reeeeereennnes Signature Wit_nes'sedkby.....; ...........................
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‘Birmingham Clty Council
Environmental Services Department
‘ STATEMENT OF WITNESS
(C.J Act 1967, s. 9 M C. Act 1980, ss. 5A(3)(A) and 58 ‘M.C. Rules 1981, r.70)

Contmuatlon Sheet No 2

Statement of: Russell Davey

property | could hear the music and DJ from the'Horseshoes'PUblic House in .

the street outside. Q@T

........................
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Birmingham City Council |
- REGULATORY SERVICES .
- STATEMENT OF WITNESS

(Crrmmal Procedure Rules r27 2; Crlmlnql J us‘rlce Act 1967 S. 9
Maglstrates Courts Act 1980 s 5 (B)

Name o Pardlp Mohan -
Age OVER18 |
» Occupation _ Envrronmental Health Ofﬁcer

Thls statement con3|st|ng of 3 page(s) each* signed by me, is true to the best of my knowledge
and belief and. | make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if | have ‘
' WIIfuIly stated in it anythmg ‘which | know to be false or do not beheve to be true.

o Dated the 26th day of June 2019

" 1, Pardlp Mohan have been quallfled as an Envrronmental Health Of‘r" icer since May
2005 and have been lnvestlgatlng lssues of noise nuisance since. December 2004 I a'm ‘

’ employed by Blrmlngham Clty Councnl as an Env:ronmental Health Offlcer and I am

authorlsed to enforce the Envnronmental Protectlon Act 1990 Part three of that Act -
| deals wnth statutory nursance On the early hours of Sunday 27th January 2019 l was on
N caII for Blrmlngham C|ty CounC|l s out of hours n0|se nunsance wrtnessmg serwce At.

approxmately 02: Ow M‘Hall Green Blrmlngham BZSW

~ contacted the messenger serwce requestlng an officer to wrtness noise from The

Horseshoe 1214 Stratford Road Hall Green Blrmlngham 828 9BH. At approxrmately o

‘02 36 as my colleague Lisa Morrow and | walked towardsm—m house on -

m | could hear music emanatmg from a bwldmg Iocated by the hall green

branch of Kwrk flt We arrlved at ia,f‘:_f .

02 36 and we were taken to the first floor large bedroom facing m'

Signed ...... . . . i
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Birmingham City Council
REGULATORY SERVICES
'STATEMENT OF WITNESS

(Crlmmal Procedure Rules, r27.2; Criminal Justice Act- 1967 S 9
Maglsfr'afes Cour'fs Acf 1980 sb (B)

’Throughout’ this bedroom I heard bass beats: 'and_musrc emanating from the Same
bullding as | witnessed when | was outside. It was a cold nightand the windows to the

bedroom Were shut. However the muSlc and bass beats were still very aUdible with the

wmdows shut l could also hear male vocals repetitive drum beats and the music style . .

appeared to be of Afncan orrgrn At apprommately 02 44 the volume of the bass beats :
was turned down a little but it was still audlble evenin one of the bedrooms facmg the
_.rear of the house away from w At 02:44 the musrc track changed to oner
‘w1th a dlfferent melody and dlfferent rhythm to the beats I could hear a keyboard bass
beats and male vocals agaln At approxumately 02: 51 the track changed agaln but with
the same level of bass beats At approx1mately 02:56 my colleague and l departed the
i music was still belng played as we departed In my oplmon the notse 1 wrtnessed dld‘ ‘
amount to a statutory nursance For approxrmately 20 mlnutes durmg our V|srt to theu
"_complarnant’s property the level of noise was hlgh enough lnSIde the complalnants,
‘_bedroom for me to recognise a track changes rnstruments and whether the vocals,
7 ,belonged to a male or female . In addrtlon to the hlgh level of sound the musrc bassv

'beats were almost continuous and played durlng unsociable hours The noise. would

therefore in my opmlon lnterfere wrth the use and enjoyment of the complamant’s ’

property for a substantlal penod The level of noise would mterfere wrth the use of the
| bedroom the musrc is Ilkely to disturb sleep After departlng, my colleague and l' :
o walked around the premlses‘from where the music was emanating from. | confrrmed

2
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Birmingham City Council
REGULATORY. SERVICES
‘STATEMENT OF WITNESS

(Crrmmal Procedur'e Rules, r27.2; Criminal Justice Act’ 1967 S.9,
Magrstrates Courts Act 1980 sb (B)

that the music | heard in the bedroom was the same as the music emanatlng from,

wooden panels of a burldlng I understood to be known as the horseshoe conference

and banquetmg suite. | saw and heard the wooden panels to thrs burldmg wbratmg- '

The music was srgnlflcantly Iouder when the doors to the bundlng were opened
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\ a WA/ / /// 7

Complainant details . Subject details

WK/00921 1 811 (Tony Di Duca)

The Horseshoe The Horseshoe, 1214 Stratford
Road, Hall Green, Birmingham, B28 9BH

Birmingham SNSRI

1. Please provide a description of the noise that affects you from the premises, including terraces,
customer car.park, beer garden (i.e. loud music, car doors, shouting, etc):

S 3 DT Showrry - Thswpng  Asses | Vibredumo
\‘:\g\mmit Cou~ \MM\S PN ¥y2 Moo b@%\m‘m\/\é

—Guu‘/\ﬁ P ?UJ?

2. Please provide a description of the noise associated with the premises that arises from outside
the premises e.g. people arriving/leaving, public footpath, highway (i.e. loud music, car doors,
shouting, etc): :

&'\bd nsde

3. What are the typical days and times at which the disturbances in 1 and 2 above occur?
W 30mo 5° 30 AM on 23/V2 /1§
24/\2/ \§
2L N\2/1\8
O\ /0N /\A

4. Have you approached any staff member and, if so, | who was this and what was their response?

! Toro. . Ve e S |
1 - a2 " pand R (Jer® sy gl
\o JAL P \(K We  Comme WS- A\ woe S
p\ax/)w\g

5. In what way does the noise affect you or your family (please continue on a separate sheet if
necessary)?

sl
\o e mswr\ocu\u,, Wo\w\c v e o 70 VTS
o EU, o STudsy o ) We: & upr S on
\/\m\dg/%’@ Seep

6. Any further information:” \\)e e Wi oo o
busunen é\\OUJr K u) ?ﬁg Ar\ %JM_Q VW SN
1SS VN o J\m 2 oQ o Q“Mw‘lﬁf@%io un
WO
W A hon \,—k g\/w\)&& ot u&(\/v w2 Cee N oo™
W Wunsuec C\\&W\C\
Signed:_” -/ Date_ & ~ L ~ Y
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Karen Boyle

From: .

Sent: 04 March 2019 15:26

To: Karen Boyle

Subject: Re: WK/009250298 The Horseshoe, 1214 Stratford Road

Dear Ms Boyle
.As per our telephone conversgtibn to’day, here is a summary of the event at the Horseshoe pub on 3.3.19.
e We were aware of the event at the Horseshoe at about 2.00 am
e | rang to ask what time their licence was til, | was informed 5.00 am. | said they were being very
inconsiderate, they replied “Do you want us to turn it down?”. | replied yes but expected they would be
turned back up again as usual. | was told “we don’t turn it up the DJ does.
o The'noise from the event did drop but not significantly and did go back up.
° At 5.10 am | rang again because the function was still ongoing. The phone was put down on me.
e ltried ringing back, no one would answer.
These events keeb myself and my farhily awake all night and into the morning. Anything we may have

planned later in the day is scrapped or disrupted due to lack of sleep. | find it incredible that they can get
licences until 6.00am in a residential area. | would really like to know how that works.

I would also like to mention that the Banqueting Suite at the Horseshoe used to be a Wacky Warehouse and
is really a glorified shed and therefore 1| suspect, iacking in sound proofing.

Another problem is the noise from the patrons leaving the event. Sometimes it's as late as 7.00am before all
the shouting, screaming, singing, door slamming and engine revving stops.

Regards

Sent from Mail for Windows 10

1
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Complainant details

’ Subject details ; .

_ The Horseshoe The Horseshoe, 1214 Stratford
O ' | Road, Hall Green, Birmingham, B28 9BH.

Hall Green, Birminghan; .

1. Please provide a description of the noise that affects

customer car park, beer garden (i.e. loud music
/\é‘cmj hass, La‘fj/h"éjf é}'m‘b:(_’j ‘ H‘\C}'Aﬁ‘

you from the premises, including terraces,
» €ar doors, shouting, etc): Lewe music juth ve.y
fy Pﬁf‘/r.-nj v(‘rr‘;—/‘»«'»‘n),‘ e /Ga'/"/:ﬁ/' pc?:tr’C/)j ,‘/,',_Slfm\j'
their venicles 5 the oo AUk amgd //»Sfu‘mj"v O the pooq) KYMJ'/C‘.

e

: Wiyij/ /()L:C/ /Lr o )'7<7:‘4'/L"7-')
(D Lher oG wud ke ey dceek Ddsically cil ehe poise  associobed o

oo rig hE (fehr
/ x
2. Please provide a descfiption of th
the premises e.g. people arriving/le

shouting, etc): :

o noise associated with the premises that arises from outside
aving, public footpath, highway (i.e. loud music, car doors,

P 2 gD
: . ~ oA et Dirciéfond
L e G e 5 s @y G g upes inel offea € e Sf oo 4 .
/0° 'f)"" LTivngs On lecuih [0(.6,'7, (4 Vi
oo gt . g : ) ' . ’
: , ey ¢ P Chycles  anel Shocid,
- - Dt e el cass the soad/ gerther ad theo vy,
8 . e e s /)(L/I'LLC_ [y ) . Fj
[each, /'/DC‘-'fL‘/ P

i . . ' ol dn)
. \ b S giefE e Oe. clrSs ECcd 5 ©

. , v deslee v the t'r:‘(?/fo.'c/ Rt fora. cous .
vt(‘i\“l:(’ [c ‘ij/'i, /iﬁkt (CU:» /Jﬁ./‘/({c/ o y hy

- L . W arile  Lhe LGv’[V.t‘ Cf s

, : ) . . Wl the /Quqﬂf{ﬂf vveidf i
‘ béicilfu‘g ¥ ﬂ/(’ ss¢§  ferve e lso bl ?r}w«_u, LAoTR & ) . _j ) )
‘ bloci c;{ﬁ' flats ‘ : :

3. What are the typical days and times at which the disturbances

: .fj(u:urdaﬁg; 5:\),7\ (t_()‘ﬂ, .;gfmate\(j : )\/\{dh&jl\t e b oam oy
6\\‘\1:'(“\5 g8 cfmnC"S ,anct Fv\‘c‘{(,\'j G‘vcﬂ"’ﬁ :

in 1 and 2 above occur?
)SL,\r\d(t\j,

| haoe  seen peetrens 'lG'flUu(""C) b Bamn on ju.m:ktj .Mo;k');f\j ..fvau‘\m'j beon
B¢ night by te nose

4. Have you approached any staff rhe'mber and, If 80, who wasfhis_a'nd what was their response?
No . : ’ . ~ g '

8”9('5 vt @ finicn o
L . \

5. In what way does the noise affect you or your family (please continue on a separate sheet if
necessary)? Mj chileican anel [ are Unable b Gy asieep {)(L(ﬁud‘.” lo

MY BEA ke 1y
) . . - . , ] Nedre \ R el KT Oy
Chetnsli ¢, Lowsad vereds or F\CJ‘M.:; e ke M children wWho bec A N

aicl ange )
- YRS bieg et e Slee@ oGt
. . L . eSS e Uhe  pose coct Subseg pect
,L/]:) (f«.’uiy/«t [ S 2 /‘5’27 Ko 4C’ < v)“'fj / :
L tocebkenef . v

. , o S Storm o heckede
Suer the mepe s /M/Q(Tt“y héer QL““('@"/{,( IS ‘

0. Anyfurther information: | Gm Corkaom  Unext man Paborb lc"c_:y:.?u the ,Ou/:'? ) l}xe.vr bgh;(./csi
C\’ﬂlij/ }"‘u’u':r\'\j theo ef‘:gl/n;’,’) (u"xc‘( 561’6(,1(/14{1? vet ChE das IDC\U.',"( are I“QCU—/L&} "’7“:5“(’(&‘-(_'&"(/

. L ! K e e we Thoot o
. . . o sy e § wlher ol or/s6s [T R -
and are therefore o danger (O (relestyic NS § olhe t

. C R : . . e 5 enty meibing to hegppen
!}&}z—‘ﬁ ""5"“’/727 @ Sedeas Raim fo Some-one, 1S en'y 7 r

“Signed:

Date:  10/05/20/9
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Subsject dotolls

Fhes Hornoshon The Homanhing, V214 Sy S
3 . TR s
P, H“u(nurn%, H!i’rmn{;h;nn b oy 14

1 F”Eﬂ“%fﬁ‘ provide & dosc Fiption ol | ’li' nolso that nHm 15 you tmm Hw prn His e el iddiny
Cugmmp roar p: rk, beer c;dnivn ( .0, tuuu musle, car oo

5, ahong m; £3iy )

(J 'H H’{

SO - cow nao e

fi“?i??‘wii

2. Please provide a d@‘“’c"’ o e associaled wilh iho - premises that aris
§ the premises e.g. people v"“V'r'Q/leang pnblm foolpath,

 shouti ing, eic)

On= CA \ii‘:m =

25 from outsid
highway (i.e. loud music, car doors, i

3. What are the typical‘days and tim@g\a&mﬁch the disturbances in 1-and 2 above OCcur?"w

;; C% 4 mak Vv X XCL,»)\/\\ g@\ﬂ-@q@_, f?i)vf\{;?/@%{ ) S
| =S -0 — ) OO

4. Have you approached any staff member and, if so, who was this and what was their responée‘

O Lot

15 "In wha‘t way does the noise affect you or.your family (please contmue on a separate sheet if
1ecessary)? '

Sleep cl (s:é ru St

(]

6. Any further mforma’uon

Cm@@&; Q@UM\{/) C%\cxwkk e V’\cﬁ\@ +S}€¥~“’qut”e:p5
| Mﬁ\déa V’\Owgg, x§ E‘Qh\\ C&f»f\brx«)é’o* DCJCV‘%Q %mo«m \OQWQ

Date-. (’M(Yé/ /C/IL
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Karen Boyle

From: , ' Deanna Rowley
~ Sent: e ~ 11 March 2019 13:06
To: - ‘ - Karen Boyle
Subject: ' ' CFW: Horseshoe Bar, Stratford Road Hall Green
From¢

Sent: Monday, March 11, 2019 12 57 PM
To: Deanna Rowley
SubJect Horseshoe Bar, Stratford Road Hall Green '

}Hello Deanna

A neighbour has given me your ema11 as they are in contact w1th you about the dlsturbance from The
Horseshoe Bar Stratford Road Hall Green B28 9BH. X :

We hve at SpnngﬁeId Court but on the side furthest away from the adjacent pub. ,. _

On three oecasions thi‘s year' we‘ have been woken hetWeen 5.45 ar'n and‘6.45}a1n on a Sunday. ,
| ~27.1.19; 6.50am - | |

3,.3‘.1'9, 6.45am

103.19, '5.45a1n -

‘There is the usual noise you would expect from a crowd leavmg a pub shoutlng, loud smgmg, car doors
bangmg, car horns bassy music boommg, cars revving etc. ' ‘

There are cars parked on pavements both: s1des of the Stratford Road: outside the pub, Springfield Court and
‘beyond, by the bus stop etc. The service road from the hbrary to South and City Community College is full -
on both sides, On 10.3.19 cars parked on the grass between the service road and the Stratford Road. These -
cars are not there in the evening or before 11. 30pm :

o On the first occasion n27.1. 19 I Went into the pub about midday to ask to speak to the managet. Twas given
his mobile and I rang to say how surprised I was to be woken at 6.50am, to see so many cars and hearso
_:many people leaving the venue at that time on a Sunday morning. He said it was a private function that had
- finished at 6am, apolog13ed and the staff should have made sure that the people 1eav1ng did not disturb the
res1dents o : .

On the 10.3.19 the noise at 5. 45am was much louder, there was a lot of shoutlng, it looked like there was a

- gazebo in the car park and there was a smell of food/cooking, music was in the background and glasses
smashing. Walking past in the morning the car park was strewn with dlscarded food packagmg and plastic .

glasses :

I have not contacted the manager again as I do not want another apolo gy, and I do not think he is realistic
-about the staff being able to keep down the: norse ofa large crowd leaving the pub and the assomated traffic -
they generate. : ‘

1
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We are really surprised that the Horseshoe Bar has a licence for private functions until 6am on a Sunday
morning. Please can you confirm that this is the case. : : L

We are very concerned about the noise disturbance, particularly for residents closer to the pub.

We are very concerned about the excessive number of cars parked on pavements and grass around the pub,
and the noise that they make in the early hours. (This also happens at other times when there is a large
function) Surely there should be a limit on the numbers attending a function if the car park is not big enough
- and the venue is on a red route by a large traffic junction? - ’

We expect some noise from the pub, and on occgs@nshkeNewY gag,fgxpggtgt,hjsi@;&@»flatex;athgm@sual,
however around 6 am on a Sunday this is not acceptable, particularly as the car wash on the same site starts
up shortly afterwards. We are not anti-business but we believe a reasonable compromise should be possible.

Please can you let us know what can be done about this disturbance in a residential a'rea'? '

L
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Noise Impact Statement
| Complainant details ‘ Subject details

The Horseshoe The Horseshoe, 1214 Stratford

009297129 (Deanna Rowley) -
Lo e . ' | Road, Hall Green, Birmingham, B28 9BH

B0 RMINGHAM,

1. Please provide a descrlptlon of the noise that affects.you from the premises, mcludmg terraces,
customer car park, beer garden (i.e. loud music, car doors, shouting, etc):

(BASS 0F) MUSIC, CAR DOOES, CAR HOENS, SHOumn Ne,
LOUD SING 116G, G LASS SM/‘kSH/cUc:, Cﬁzﬁg ﬁ@d\/i(?\.)c; +

PU CUNG AWAY  FAST

2. Please provide a description of the noise associated with the premises that arises from outside
the premises e.g. people amvmg/leavmg public footpath hlghway (i.e. loud music, car doors,
shoutlng, etc)

AS %D\(c,

3. What are the typlca! days and tlmes at wh|ch the disturbances in 1 and 2 above occur?
SONUDAUS 219 L -SoAM =D
: 239 Loy AM D
o319 ¥ N AM D

4. Have you approached any staff member and, if so, who was this and what was their response? |

27119 Gluew MOBILE NOUBER 0F THN Ll AlmacE)

sy ewew'r TO HOLSESHOG + 1TEWAS o T AwAuAdLe .

| L & OOt +THE
HG SATD THERE 13D beend A FUNCTIOD v UT

STAEE HAD BZENITOLD To ke THENOWE DoOwWN . e APOLOG (SED

15. In' what way does the noise affect you or your family (please continue on a separate sheet if
necessary)?

WAKES Vs UP AT /Jv’T'IME WE WOULD N O ALLY gt,
| /tsL_,a:‘% UNABLE 1© LETUAN TO St =253 |

6. Any further information:

CARS PAkL €D oN Pﬂvavt @U Borvt s»ba’ OF
STRATHFORD ROAD, + O TITE q%go OBIDE THE

C1BRARN
' Si " Date:

V5.3 11,
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Karen Boyle
- From: : e L

Sent: , 21 April 2019 06:52

To: . , " Karen Boyle o
- Subject: : ' Re: WK/OO9297129 Nonse Nuisance- The Horseshoe
: Dear Ms Boyal

Thank you for your e-mall and letter of 3.4. l9 re the noise dlsturbance ﬁom the Horseshoe Pub .

We Welcome the measures you have put in place to- enforce the nolse reductlon o

: -However last mght (20 Apnl) as we went to bed the music from the pub was very loud (more than a usual ~
function noise.) This morning 21% April, Easter Sunday, we have been woken at 6 am with loud shoutmg,
very loud conversation, loud bass music, cars tooting: repeatedly, revving of vehrcles tyres screeching, ‘

mcreased traffic, vehicle reversing beeps, and all the noise ass001ated Wlth a large group of people leavrng a
venue. The n01se lasts for Well over half an hour . . 4 :

o Fortunately as we are on the far s1de of the ﬂats we do not hear the music and noise from the venue durmg
the mght However this also means that we are unable to take advantage of the out of hours W1tness1ng
service as the noise dlsturbance we have is around 6am Wthh is out of the ’urmngs of the servrce

It seems to us that if the Temporary Events Llcences are not bemg granted for the Horseshoe Banquetmg
Sulte at the moment the venue is runnmg these events Wlthout a licence. «

We are Wntmg to let you knovv that the noise dlsturbance is contlnumg

e Hopefully some of our nelghbours have taken advantage of the out of hours Wrtnessmg servrce and there (
t erl be some ev1dence for further actlon T e SR N IR

We would llke to see the Horseshoe thnve as a busmess but not to create such a n01se nuisance at regular o
- intervals at such tlmes L , . 5

, We will be mformmg the local councrllor and the pollce of the no1se dlsturbance and the parklng of veh1cles
on the pavements o o : i R

B :Thaﬂk, you for your involvement. o - ' SR TR "
| On 03 Apnl 2019 at 19 36 Karen Boyle <Karen Boyle(/blrmlngham gov uk> wrote N ’ ;
Our Reference WK/009297129 .

- 3rd April 2019

1
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Karen Boyle

From: _ e i
Sent: - ‘ 21 April 2019 20:06
To: -~ . , ‘ Karen Boyle
Subject: | . 'WK/009181072
Attachments: "~ Voice 053_sd.m4a
Hi Karen,

Thank you very much we received your letter.

We had a drsturbance of loud music and people shoutlng from about 3 30 am t111 about 7. OOam early hours
of the 21st April, which woke up my 3 year old son.

I didn't call the nuisance witnessihg service as that is only 'uhtil 3.00am.
I d1d try and record some of the noise, I have attached it but I do apologise as it isn't: very clear

Kind regards

Sent from my Samsung Galaxy smartphorie.

L
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Karen Boyle

From:

Sent: - 21 April 2019 06:45
To: ~ Karen Boyle

. Subject: ’ WK/009289562
Dear Karen

I did not call the nuisance witnessing service as the incident occurred out of service hours.

I have taken a video for yourreference. I am unable to send the file via email as it exceeds 25MG but will
~ happily send you the video by somie other means. The time was 06:12 on Sunday, 21st April 2019. Bare in

mind, the weather is very warm this weekend and our windows were open as they generally will be during
warm weather. / ' ’ ‘

Please provide me with another means of sending the video file to you.

4

Kind reiards _ |

L
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- Karen Boyle

From: ‘ - Councillor Lou Robson
Sent: 22 April 2019 10:01
To: ' BCCCounanorsEnqulry
Ce: - Karen Boyle .

Subject: ‘ : FW: The Horseshoe, 1214 Stratford Road Hall Green B28 9BH

Please could you forward this complaint to Licensing and Envuronmental Health and ask them to let me know what
~actionis bemg taken.

I understand the licensing conditions are for operating hours are 09:00-01:00 Sunday-Wednesday and 09:00- 02:00
Thursday-Saturday. Overnlght/early morning events are completely inappropriate in a residential area. Please could
you let me know whether any hcences have been granted to this pub for out of hours event:

~ Many thanks for your attention to this |
'CIIr Lou Robson
Blrmmgham, Hall Green North Ward
Blrmmgham City Council,‘CounciI- House
Victoria Square, Birmingham B1 1BB
Tel: 0121 303 2039 -

Facebook: https://www.facebook.com/HGNLabour/

Residents: please include your full name, address and phone number so | can follow up inquiries.

Fromm' ] sk o
Sent: 21 April 2019 10:10 ' S :
" To: Councillor Lou Robson <Lou. Robson@blrmmgham gov, uk>

Subject: The Horseshoe, 1214 Stratford Road Hall Green B28 9BH

: Hello Lou,

We wonder if you can look into the problem we are havmg with the Horseshoe please. We are sendmg the
information now while it is fresh in our mlnd but do not expect you to be acting on it over the holiday

penod
- We are sending the same information to the local police too.

Hope you ’avre able to have a break over Easter

" Thanks

Regarding The Horseshoe, 1214 Stratford Road Hall Green B28 9BH

1
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but on the side furthest away from the adjacent pub,

On four occasions this year we have been woken between 5.45 and 6.45am on a Sunday.
27.1.19, 6.30am |

33.19,645m

10.3.19, 5.45am |

20.4.19, 6am

~ There is the usual noise you would expect from a large crowd leaving an event ata pub: shoutlng, loud
- singing, very loud.conversations car doors banging, car horns, bassy music boomxng, cars revving, tyres
screeohlng etc. » :

There are cars parked on pavements both sides of the Stratford Road: outside the pub, Springfield Court and
- beyond, by the bus stop etc. The service road from the library to South and City Community College is full -
on both sides. On 10.3. 19 cars  parked on the grass between the service road and the Stratford Road. One had
reglstratlon number X8 MMF These cars are not there in the evening or before 11. 30pm. ‘

On the first occasion 27.1.19, I went 1nto‘ the pub about midday to ask to speak fo the manager. I was given
his mobile and T rang to say how surprised I was to see so many cars and hear so many people leaving the
venue at 6.50am on a Sunday. He apologised and said it was a private function that had finished at 6am and
the staff should have made sure that the people leavmg did not disturb the residents. - o

On the 10.3.19 the noise was much louder, there was a lot of shoutmg, it looked hke there was a gazebo in -
__the car park and there was a smell of food/cooking, music was in the background and glasses smashing.

~ Walking past in the morning the car park was strewn with diScarded food packaging and plastic glasses.
We put in an 1mpact statement to Envrronmental Health and the case worker Karen Boyal has served
enforcement notices on the operators and owners of the premises on 3.4, 19. Also she said that if the
- Horseshoe does serve any Temporary Events Notices for events Envnonmental Health will be objecting to -
them. As a precaution she has given us access to the out ‘of hours nuisance witnessing service. However as
~ we are not disturbed until after 5.45am this is out of the hours of the service remlt We are hoping that some

6f the ne1ghbours that are closer to the pub have taken advantage of this. :

- Since then however another event happened on 20/21St Apnl We were woken at 6am, Easter Sunday, the |
noise went on for consrderably mor¢ than half an hour. There were cars parked on the pavements, two
visible plates are GJ 60 XOO0, LS58 OVK (I have photos of these plates and the one on 10.3. 19)

There was litter on the pavements in the morning, disposable plastic cups, polystyrene food- trays and flyers

~ for other events. There was also a wrist band —~ GYAL BAWL OUT. Having looked on the internet th1s was .
a Live performance at a secret luxury venue. Pic below

I have not contacted the manager agarn as [ do not want another apology, and T do ot thmk he is realistic
about the staff being able to keep down the noise of a large crowd leaving the pub, the assocrated traffic and

lltter they generate.

We are really surprised that the Horseshoe Bar has a licence for pnvate functions until 6am on a Sunday
morning. Please can you confirm that thls is the case.

We.are very concerned about the noise disturbance, particularly for residents closer to the pub.

Page 96 of 214
(



We ate very concerned about the excessive number of cars parked on pavements and grass around the pub,
and the noise that they make in the early hours. (This also happens at other times when there is a lar ge
function) Surely there should bea hm1t on the numbers attending a functlon if the car park is not big
enough? C : :

We expect some noise from the pub, and on occasions like New Year expect this to be later than usual,
however around 6 am on a Sunday this is not acceptable particularly as the car wash on the same site starts

~ up shortly afterwards at 8/8.30am on a Sunday.”

We would hke to see the Horseshoe thrive as a business but not to create such a noise nuisance at regular
1ntervals at such times and we beheve a reasonable compromise should be possible.

* Please can you let us know what can be done about this disturbance in a tesidential area?

Thanks

@ ﬁqueen Ladi Gangsta

@queenladi | gang}ta );(?'atl*@r Szurriﬂw
presents Giyal Bawl Out ioovey flagnurmn,
. ardd prnrh fve in Birmingham spril Zoth
THE CROWH Rf:ALL\” FAKE M BAWL CUT;
THEWAY T IJROP A S HA"K @D G

. Aupitkehe

@pouchy4417 ves cuzzo guh ,rcn England
Quippo
W 82 iikes k2551 Views

.
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Item 4

From: o ‘, ' © Matthew Phipps<

Sent: . . . T 12July20190953 .
To: . . - Licensing -~ -
‘Subject: . .. Horseshoe.

Dear Sirs

-_ We act on behalf of Greene Krng Retarhng the:owners of the Horseshoe Public House the subj ect of the
lrcensrng review.

We have been provided Wrth a copy of the documents and evidence by West M1dlands Police, further to.
receipt of the representatlons and beheve that the following may be of-assistance in détermining the 1ev1ew L

. on Monday. .

- We Lave recreved 6’7pages of rnaterlal from, the EHO yesterday afternoon, but have not had chance to read
circulate nor discuss that yet : . : ol

Greene Klng Retallmg (Greene ng)

' Greene Krng operate many hundreds of hcensed prernlses throughout England Wales and Scotland The )
premises extend into most, if not all, of the licensing authorlty districts within the UK. The busrness is splrt .
1nto 2 forms of operatron namely a managed busmess and a tenanted and leased busmess :

. Tna managed busmess all of the 1nd1v1dnals working Wlﬂ]ln the licensed prennses are employed by Greene :
King with the’ proﬁts and/or losses of the ‘business bemg accounted for centrally

" Inthe leased and tenanted busmcss the premlses 18 let out to an operator who i themselves responsrble for ~
© the elnployment of the individuals ¢ on site and, after the payment of rent and/or the purchase of other -
products, suchas beet/wines and spirits the profits and/or, losses are accounted for by. thern Greene Krng
has approxnnately 1 200 prermses within the leased and tenanted busrness T

I3

‘ Operatrons Tea_m

In support of Greene Kh}g’s‘lessees there is a field based Operations Team of business developnient
managers and operations directors (to whom the bnsiness development managers’ report). .

Mark Horton is the Busmess Development Manager Who currently has responsr’orhty for these prennses
with his line- mahager, the Operations Director, being Michael O’Connor. They are additionally supported "
by a licensing team at Head Office and in the context of th13 premrses that support has been provrded by

Cassandra Beauchamp

- Through the course of the issues that are set out in the review Mark Horton has proactlvely engaged with the
premises and with the lessee Tanvra Handa Those include:- R Ny :

12 March meetrng with PC- Chrrs Jones and PC Deano Walker

3 Aprrl Mark Horton meetlng with Lessee |

11 Aprrl - vigit addressrng norse concerns
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24 April - 'Mark Horton Telephone call with Lessee re EHO Complaint
21 May — Mark Horton Emaﬂ and Telephone contact regardjng- Weekend ‘Inoident

24 May attendance and hoence condltlon assessment and review undertaken by Cassandra
Beauehamp

28 June — visit by Mark Horton also attended by Cassandra Beauchamp
47 nly —~visit by CasSandra Beauehamp
Tanvia Handa |

Tanvia Handa and his family have been oconpants of these premises for many years, tak'ing the 01igi11a1
~ lease from Punch Taverns (the prev1ous owners) in and/or around 2006/2007 Mr Handa has been the
des1gnated p1emlses superv1501 since 2009.

. As both Officer Jones and Rohomon make plain the Horseshoe has not historically been a proble‘matic
premises (I have known the Horseshoe for approximately the last 5 years and until recently had no concerns
with how the premises was being run or managed by the des1gnated premises supervisor, Tanv1a Handa)

That observa‘non is also a fair reﬂeotmn of the Greene King experlenoe Whllst clearly, matters have not

" been attended to as well as they might have been more recently, it is not our view that the issues and
‘concerns currently being worked upon are so seriols as to rnerlt forfelture of the e;sustmg agreement (the o

~ ultimate sanction from Greene ng s perspectlve) - -

Itis fa1r to say that Greene King have been extremely concerned by the points made by the vanous officers
and this has been forcefully articulated to Mr Handa, buf the business does take the view that it is
appropriate to work with him (and their teriants more generally) so as to improve matters to every ores
satisfaction. rather than to simply remove him from the business, as perhaps the application from the Police
requests L

~ Licensed demise

There is cleaﬂy a confusion about the remit of the licensed. demlse It has become apparent through the
course of th1s p1ocess that part of the prennses the function suite to the rear, may not, in fact, be licensed..

- An apphoatlon has now been submitted for a varation apphcat1on s0 as to embrace the building at the rear
of the premises within the licensed demise. On the historic licensed drawings it is ¢lear, from the site plan,
that the line extends around the unit and car park space, as a whole. However the internal conﬁguratmn
plan ihat sets out the detall and Substance of the licensed prennses does not appear to contam that part

It appears, as the Police statements 1nd10ate to have been fitted out as though it were & hcensed part of the
premises, before Greene King’s acquisition. Clearly this is embarrassing and unfortunate but it does seem
fair to suggest that this was a common misapprehension, As Officer Jones is generous enough’ to iridicate in
his statement he was “also aware of a rear room which the venue hired out for corporate events and famlly

partles

Tt may very well be said that such use oould and should only have taken place under a tempora:ry event
nofice, but to be clear, once it became apparent that the area was unhkeiy to be legltlmately oeeupled for
~licensable aot1v1t1es such occupat1on ceased. :

CCTV
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- We note that Officer Rohomon’s evidence bundle contains a CCTV timeline that appears to invite the

- conclusion that some form of illegal drug consumption is being witnessed. Af the time of drafting this note
we have not yet had the opportunity to view the CCTV so further comment on that will follow. But we read. -
the timeline as suggesting such conduct is, at best, difficult to spot. This does not seemm to us to fauly allow .
for the conclusmn that the condition about zero tolerance has been breached

Tncidents

‘l20 April —-1Itis clear that the CONCeIns articulated aboutinciden\ts on the 20 April were made at 12.30am and
as we understand it made by someone who was driving passed the prémises. It wouldn’t appear to be ,
, drsclosed Wlthm the Police evidence that there was trade outside of the permltted hours.

21 Apr‘il - In so far as the 21 April is concerned Whilst there was apparent intelligence suggesting that
attendance by undesurables was a point of concern, the material does not appear to drsclose add1t10na1
'problems or concerns with the- event 1tSe1f Nor the attendance of these individuals. ST

17 May — The Pohce material appears to d1sclose no further Police action 1equ1red as at 23:55” albelt there
" seems to be a further recall reportmg concerns at 23:58. By 1.03am officers appear to have spoken to staff
. .and customers and whilst “there wete 2 people having fisty cuffs and a large group Watchmg all partics
.concerned have now left and the log can be closed pending any injured parties coming forward”. As before,
. this appears to be {all but) when the premises:-was permitted to be open and/or trading,

o Door Staff

In so far as the door staff concerns about the engagement of the unlicensed pe1 son. are concerned this has
been take extremely setiously by Greene King, Indeed if it was the company’s conclusion that an unlicensed -
+ doorman had been engaged and employed by the lessee then that may well have altered Greene ng g
v1ew of the long terms proposmon andfor long term relatlonshrp with Mr Handa

We have been engaged in a dialogue w1th him and w1th h1s securlty company 1o better inderstand the
position. We do not come to the same conclusion as officer Rohomon We do not believe that there is a
purposeful employment of someone absent an SIA registration. It is clear that the completion of the door
registration forms has been poor, but we are in receipt of correspondence between Mr Handa and TLG
Management (the door company) that indicates that whilst the position is admlnlstratrvely far from

h satlsfactory it ]S not as mahgn asis suggested ' :

. StatementA Rohomon

_ -Ofﬁcer Rohomon makes the pomt that he had mformed the area manager from Greene ng “that we Would '
be attending the premises for 4 meeting inviting them along, however the area manager was unable fo attend
or find someone who could attend in his place?: That is correct, the Operations Team had a “must attend”
event concerning a company restructure hence Mr Horton and/or colleagues were unable to attend. Mr
Horton did speak to-Mr Handa and trecommended he had his own representation as matters were clearly
- becoming more serious, We understand that Patrlck Burke, Mr Handa’s hcensmg consuitant attended in

' support
E Summary Rev1ew

" The statement goes- on to suggest that the officer’ mdlcated the people I have spoken to at- West Midlands
B Pohce concerns around the operatmn of the premises, and that there was every chance we would be seekmg
an expedited review of the premises as we believed it was associated with serious. disorder. After some -
consideration I took the decision that West Midlands Police would not seek to review the premises if they
-agreed to have draft conditions imposed on the licence in the process of a minor variation”.
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That was not the indication given orally to Matthew Phipps of TLT Solicitors. Mr Rohomon indicated that
if he discovered, having seized the CCTV system, that it had in anyway been tampered with, then he would
be seeking an expedited review, but absent that entlcal and additional level of concein, a summary review
did not appear likely. ‘ :

That the ofﬁeer now suggests that the Aprll concerns could fairly give rise to a summary review is
mfotmatWe

Minor Variation'
) |

The minor variation that we submitted on 14 May was, we believe, relevant and proportionate to deal with |
the issue at the premises. Whilst the Police do not share that view, it is worthy of observatlon that the
Police, almost by return obj ected to the minor variation apphcatlon '

A minor- Variation application should not (we summarise) be granted if it may likely adversely impact the
licensing objectives. We respectfully submit that the addition of conditions, albeit conditions that ‘may not
go quite as far as the Police would first have requested, could not fairly be said on any cir cumstance
undermine the hcensmg objectives. The Police obj ec‘non we submit, was neither vahd nor appropnate and
dzscloses an unfortunate approaeh '

o The suggestlon that the West Mldlands Police had no optlon but to object to the minor Vanatlon is, we
submit incorrect and as per the commentary about summary review, mfmmanve :

FEHO Objection

* In duc‘course the Env1ronmental Health Office obj ected to the minor variation makmg the point, perfeeﬂy
reasonably, that the conditions proposed sought to effectively legitimise the use and occupation of the
 function suite, that now appears not to benefit from an existing permission. Whilst that objection may be
‘perfectly proper, it perhaps illustrates the misapprehension that not just the plennses hcence holder but the -
West Midlands Pohce had been operatlng under, before then

Gleene Klng s busmess in so far as this prem1ses is concemed attends toa leased and tenanted busmess
“model where the designated premises supervisor and lessee are responsible for the day to day operation of
the premises. Our view was that, at the time of the request for the minor variation, the conditions that were
proposed to attach, fairly and proportionately addressed themsslves to the concerns being articulated.

It may be thought, now, with additional concerris about the subseqaent May event and/or now that we are in |
receipt of the comprehensive commentary from the Police (and EHO), that the imposition of direct
management respon51b111ty for the operanon by the licence holder is necessary. :

- There is pethaps in the paperwork a suggestion that there is something mappropriate or w‘:rong' with a
tenanted pub business holding the licence. That is not a view we share. Our view is that it is perfectly
responsible, indeed the appropriate manner in which to go forward, for the premises licence holder to “put

* - their head above the parapet” and idenﬁfy that the premises 'licence 18 held in their name.

Tt obliges them to be involved in hcensmg compliance and. enforcement it ‘does not abdicate responsibility, -
a theme suggested throughout the Police evidence, quite the reverse. Whilst some other tenanted pub .
compames choose to allow their tenants to have sole responsibility for the premises licence our client's
believe it is incumbent upon us to woik with, support, and from time to time enforce and oblige, their
lessees to ensure good, suiccessful and compliant business praetlce

It was felt at the time that the o‘ohgatlons bemg proposed by the officer were not fair, proportlonate or
balanced. -
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Statement of Christopher Jones

Incident reporting — whilst criticism of the incident repmting may suggest it to have been modest, at best;
‘and perhaps even poor, what appears to be clear is that, the collection of the CCTV disclosesa
: comprehens1ve system that also doesn’t appear to suggest as of the 18 May incident, any late hour tradlng

It may falrly be said that itisa pomt of partlculal concern that there are 1n01dents at the premises and/ or that

the SIA registered doorman was not (perhaps) wearing suitable identification (arm badge) but the

implication from the paperworlk that conditions, were being breached (licence holder shall ensure zero

" tolerance towards illegal drugs Wﬂl be enforced at all times at the premlses) doesn t appear to. us to be a
fair conclusion. : :

1t is also worth ebselving, as Christopher Jones statement identifies, that Mr Handa had, earlier in the year,
cancelled an event following an afticulation of concein by the various ofﬁcers Modest as the administration
. may be he is not absent cooperatlon : -

~ Recent Operati’on

However and to be clear, Greene Ktng are extremely d1sappo1nted by the apptoach to the operatlon that
seems to have been adopted in recent months. While- Mr Handa, and- his family, have been lessees of this

" premises for more than a decade, there is a clear requlrernent to improve both the paperwork and
administration of the operation, also the control and superv1s1on of the customers. However we believe that

~ Mr Handa i3 well placed to dehver that.

Our: ehent s conversations w1th him both face to face on the telephone and on emall mdwate a Wlllmgness to

~ address the issues. | :
Mr Handa advises Greene King that he i is extremely loath to lose the operatzon and Greene Ktng have in _
turn explained that absent a szgmﬁcant improvement, completed adherence to all conditions (including those
that the licensing committee may sée fit to attach to the licence following the review) and a change m.
approach to event boolﬂng, his time at thlS prennses is hrmted :
Tt is not our client’s view that tha’c time has yet amved We believe Mr Handa could and should fan‘ly be. -
 given an opportumty to demoristrate improvement and to return the premises to the upstandmg and
comphant busmess that alI had witnessed in the years preeedmg 2019

- Yours sincerely

Matthew Phipps
Partner ‘ :
Head of L1eensmg England and Wales

for TLT LLP.

Reeognised in The Times B'est Law Firms 2019.

Please be aware of the | lncrease in cybercnme and fraud.
TLT will not send you information about changes to bank account details by email.
If you recelve an email purperting-to be from someone at TLT advising you of a change to bank account details it is not: genuine..Do not reply to the email or
act on any information It may contain. instead please contact the person dealing wnih your maiter immediately,
* TLT accepts no responsibility if you fransfer money to a bank account which is nof ours,
Please note we do not accept service by emait. .

h The inforni'atio'n in this email ‘is cnnﬂde'nti_a] and may be privileged. It Is for use by the addressee only. If you are not the addressee or if this emall is sent to
you in error, please let us know by return and delete the email from your computer. You may not copy it, use its contents.or disclose-them to another person.
No llabshty is accepted for \nruses and it Is your responsibiiity to scan any attachments, TLT LLP, and TLT NELLP (a separate practlce in Nonhem lreland) §
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RISK ASSESSMENT DOCUMENT

Name of event........coccvuvnnnn.

...................

Question

Response

Assessed risk
banding -score 1
{low), 2 (medium)
or 3 {High)

1 Type of event; private
party/ corpeorate hooking/ -
promoted eveni/ other & date
of event

2 Who is booking/
organising: individual/
company/ events organiset/
third party/ club night
promoter/ other

3 Nature of event/ will the
premises be exclusively hired

"4 Have you or will you meet
the organiser in person? Yes
or No

5 Have you previously

" | worked with the organiser

praviously? Yes or No

6 Ifthe organiser is a _
promoter, has he done similar
nights at other venues? Yes
or No

7 Ifthe organiserisa -
promoter, have you checked
social media/ others venues
to ensure the night is
appropriate for the

8 Have you been provided
with estimated numbers
attending/ a guest list? If so,.
what are the likely numbers?

Low risk
Medium risk
High risk

Unaceeptable risk

Under 10

Please tick as
appropriate

11- 16

16- 20

20 plus

Risk Assessment Template
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9 Justify the risk level given

10 Wiil the event be reviewed
afterward with the organiser
(if it is likely to be repeated)

Person undertaking risk
assessment

| Date of completion of form

MINIMUM NUMBER OF
DOORSTAFF REQUIRED
BASED ON MARTIX

PLEASE SEE MATRIX OVERLEAF FOR NUMBERS OF DOORSTAFF TO BE EMPLOYED
AND OTHER MEASURES TO BE EMPLOYED
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Risk assessment matrix for minimum door staff numbers and times where events held

at same time, the higher of the two risk level is to be taken

Number of customers

Risk level of event

Number of door staff required

1-200 Low 0

201-300 Low 2 from start of event

301—500 Low 3ata rati-o of 1:100 to be on duty

| for expected arrival times

500 - capacity Low 4 at a ratio of 1:100 until total
doorstaff reached

1-100 Medium 0

101-200 Medium | 2 from start of event

201-300 Medium 3 at a ratio of 1:100 to be on duty

' for expected arrival times

301-500 Medium 4 at a ratio of 1:100 uhtil total
doorstaff reached

501 to capacity Medium " 5 at a ratio of 1:100 until total
doo_rstaff reached

1-100 High risk 2 from start of event

101-200 High risk 3 from start of event |

201-300 High risk 5: 2 from start PLUS a ratio of
1:100 until total doorstaff reached -

301-400 High risk 6: 2 from start PLUS a ratio of
1:100 until total doorstaff reached

401-500 High risk . 7: 3 from start PLUS a ratio of

g 1:100 until total doorstaff reached
501 to capacity High risk 8: 3 from start PLUS a ratio of

" 1:100 until total doorstaff reached.

Please see over page for further factors to he taken into account

Risk Assessment Template
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Other factors:

Low risk events: No ID scanner necessary: Search policy for random searches to be in
place from 9pm when door staff present :

Medium risk events: Scanner and search policy to be in place from 9pm with random
searches and ID scans for potential underage. o

High risk events: Scanner and search polécy'm be in place from start of event. Random
searches and scanner use before 9pm and full searches/ ID scan from 10pm

To he confirmed by manager:

Do guest ]]gt & Birthday list restrictions apply? Y /N -yes only prg-sales allowed entry.

Is the e‘ventrlPre- Sale ticket entry. on[y?_‘ Y/N - yes meang no tickets to be sold on door |
Does an age restrictioﬁ need to be applied? Y/ N - If..so: Under21 / Under 257

Is a dress code restriction to apply Y ? N —If yes = baseball caps / tracksuits / other (please

specify
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Weekly CCTV Checklist

....... 192 2061290 .
Day Date hﬂofning i Evening
Monday
2115 % Ve
Tuesday R
o 2AlS v e
Wednesday i :
s |y
Thursday | ) -
Friday ) _
EINAN) Y Y
Saturday o li |
| s -/ W
Sunday g ) |
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Weekly CCTV Chec

ﬂisi/

Designated Premises SUpervisori.. e

PR MRS RO

AR T P S

Page 119 of 214

!
......... 2. ’(uﬂé)ﬂoﬂ e 1T
Day' . Date Morning - AEV‘ening Checked by
IWondéy -
Tuesday
Ry v
‘Wednesday | ' |
b4 o v
| Thursday .| o
66 v v
Friday o
\\r//g' A [Vl
Saturday '/
| ot / 6 v v )
Sunday ) ,
916 ¥ A
- L T
Ly




Weekly CCTV Checklist

4

Day —— Date ......... " Mornmg ..... Evenmg C}{écked by )
Monday | B =
Tuesday i

; Wednesday R
Thursday

Friday
Saturday . |
Sqndaf |
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_Weekly CCTV Checklist

............. 1l 220 of s
wDay Date Morni_ng Evening Checked by
- Monday 4 ‘
714
Tuesday
| 574
" Wednesday ‘
| . (9//{
Thursday .
| M0/g
Friday e '
e
Saturday
| 4
‘Sunday

VeV
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Weekly CCTV Checklist

...........................................................

Day ~ Date Mbrning 7 Ever:ing‘ Checked by |
Monday _ .
24lg s v
Tuesday | ' |
25l |V L
Wednesday ' C
| 26/ V4 e
~ Thursday p | . ,
2116 P
Friday |
23 /¢ v
Saturday
29/ ¢
Sunday '
30/6
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Incident Report Form

Date of Incident

Approximate Time of
Incident

General Description
of Incident

Emergency Services
Attended

1 Police

Tl Fire 0 Ambulance

O N/A

Emergency services
called by:

Form Completed by:

Print hame, slgn and date

Form Reviewed by:

Print name, slgn and date °

Brief Summary of
Subseqguent Action:
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THE HORSESHOE

BOOKING CON FlRMATIOIN

BOOKING NAME: e rece e sneeerenees e esnees Date Bo'oking Made: i

Contact Telephone Number
CONEACE EIMAI AGUTESS v v erseseesoe st et ese sttt ek 1100
Photographic 1D details (to be attached as a separate file}: .

Thank you for choosing The Horseshae, your bocking details aJre as follows:

SEAIE THTIE OF EVEINE sivvriiuirrieveersstsess et eesersseavassssssses s seseesessmearsseste bebest 444 s 10444811 AE RS RE S 4R SRR L LR bR SRS st bbb e areRseevin
Flﬂ[Shmg Time of Event {please note the venue must be cleared by 00:00) N ) :

Type of Event

Package Details ' ~
Number of guests: B :

Cost per head:

Catering:

Bar {sale of aicohol):

Number of bar staff required:

Number of daor staff required:

Number of additional staff required:

TOTAL:

Your deposit Of £, PR DY i has been received with thanks,
please note this deposit is non-refundable but transferable, :

THE REMAINDER OF YOUR BALANCE IS PAYABLE ‘2 WEEKS' PRIOR TO THE EVENT

ALL BAR BILLS ARE TO BE PAID “2-3 DAYS’ PRIOR TO THE £VENT —if a paybar

We wiil be contacting you 4 weeks prior to your event to discuss your function arrangements,
Kindest regards,

- Tan Handa

Signature

Designated Premises Supervisor

1214 Stratford Road Birmingham
B28 SBH 01217772340
www.thehorseshoebar.co.uk
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1)

2}.

3)
4)

3}
6
7}

8}

TIIE 10OISE

Terms and Conditions ‘ : .

The_Ho:.’selshoe requires 5;3500. 00 depaosit to be paid to confirm any bookings.

The final balance is payable 10 days prior to your event, once your event managér has completed your
function sheet to your specification.. |

Any c'hanges to guests attending have to be made 7 days in advance, thereafter any alterations are
difficult for us to accommadate.

A.ddftionaf guests on the night are subject to a charge of £25.00 per head, which will be payable on the
night at the time of request.

All external Suppliers are only allowed into the venue once they have been approvéd by the Horseshoe

All rubbish by externol Suppfigrs are to be removed by the Supplier.

Access for any set up will be 2-4 hours prior to your event and the approval by the Horseshoe

All breakdown by suppliers will be done within 1-2 hours after the event has finished,

1214 Stratford Road Birmingham
B28S9BH 01217772340
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From: . _."Matthew Phipps
~ Sent: 11 July 2019 15:15

To: : 'chensmg ' o S : SERT
Subject: -~ .0 -Updated Horseshoe Chronology [TLT i, FID5957632]
Dear Sirs :

Piease find chronology document provrded by Cassandra Beauchamp from Greene Krng provrdrng detarl of her d;rect e

drscussrons wrth the Iessee Tanvaer Handa re complrance wrth proposed condltrons

Matthew Phlpps " -

4”' July No functlons have taken place since meetlng on the 28 June

There W|[I be no Elcensable actrvrty wrthm the functlon /conference room after 23 30hrs : U B

28th June lVEark confn‘med and Tan acknowledged that unt|I further notrce there wrlE be NO Ircensable :
actrvrty held in the functron room. R - ' s wo

The volume of any regulated entertamment wrll be reduced at 23 OOhrs to ‘back—ground’ musw IeveE

1

28th June Tan acknowledged that this and verbal;sed th|s by hr' statrng that th;s would mean that the DJ o 7

would need to end at 23 30

4t July Tan conflrmed that thIS had been done

The function room wrli be clear of all customers no Iater th’an 00. ODhrs 8

24 I\/lay Updated bookmg form was created and rncluded to rn.' ude {please note the venue must be

th y

M_a_v p's':l ated _B.p_oking' -F_o_rm.

cleared by OO OO)” : Document attached named 24
28" June: Tan confirined that this wil be ad_hered_.wlthf__

4"‘ July No functrons have taken place since Iast meetlng but Tan agreed that th'; wou[d be adhered wrth "

~ When the functlon room has been hlred out/ booked the DPS erI take the bookmg usmg the Premrses =

Licence Holder approved bookmg form. The. bookmg wrll rnclude photographlc ID lf photographrc ID is not

.- available then a copy of a utillty bill no less than 3 months oEd wrll be acceptable

k - 24”‘ May: New Bookrng form created thlS now mchdes the provrs;on of ID to be coliected |t was agreed that

~ with immediate effect that a copy of Valld 1D erl be taken and held on flle__for alI future booklngs SR
~ Document attached named 24 May Updated Bookmg Form S Ty o :

- 28" June: Bookmg form from the 24‘*‘ May meetrng was berng used however ID was not avarlab[e however

the booking hadn’t heen’ confirmed. A new- bool(mg form was produced W|th a. srgnature box for the DPSto
confirm that the bookrng complied wrth the agreed standards was also added o
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4™ july: No new bookings had been taken therefore unable to check that the new form and processes were
being used, however the amended forms had been printed off and were available for use.

All bookings in the function/conference room (known as the old Whacky Warehouse) to be signed off by
the DPS. '

24" May: New Booking form created and it was agreed that this would be used moving forward and it was
agreed that Tan-the DPS will sign off and Approve all bookings - Document attached named 24" May
Updated Booking Form.

28" June: New booking form with DPS signature box added issued to site

A" July: No new bookings had been taken therefore unable to chieck that the new form and processes were
being used, however the amended forms had been printed off and were available for use.

Last entry to the main premises on Friday, Saturday, Sunday and Monday of each statutory Bank holiday
weekend and on the Thursday preceding Good Friday last entry to the premises will be 23.30hrs'

28" June: Tan wanted to know if this was negotiable as he felt this could have an impact on trade. He was
advised this is NOT negotiable and must be adhered to. It was also confirmed that the only people allowed
~entry into the site after 23:30 would be those they had left the building to smoke.

4™ july: Tan confirmed that this had been adhered with and that the door staff on duty over the last -
weekend had been updated ' '

Regulated entertainment in the main premises to terminate at 23.30 hours. Retail sale of alcohol to
remain as current licence.

28™ june: Tan acknowledged this
4™ July: Tan confirmed that this was adhered with over the weekend

The premises will install / update a CCTV system to the specifications arid recommendations of West
Midlands Police. CCTV wili record for a minimum of 28 days, display the correct time and date stamp and
be downloadable.

24™ May: 1 viewed the CCTV, whilst | wasn’t able to download whilst onsite | was able to view all cameras
which were named and had the correct date and time stamps on them. | was able to view the incident from
the 177 May and 1 was able to record them on a GK device. | was advised that Tan was able to download the
infarmation and had already done so for the Police.

28% June: CCTV keeps recordings for exactly 28 days-and shows correct date and times
4™ july: Tan confirmed there have been no changes made to the CCTV systém

CCTV will be made immediately availéble to any of the responsible authorities on request. There will be a
member of staff on duty who can operate the CCTV system.

~

24" May: Current manager Vi showed me the CCTV system which is in a locked office. Vi was able to
demonstrate that she could work the system and was able to show me the incident that occurred on the
17" May ‘

28" June: Tan confirmed that all management staff will be trained on how to use the CCTV syétem which will
" include being able to download details immediately when requested by a responsible authorities

representative :
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4™ July: In addition to Tan both managers at the site have been trained on the CCTV system and there is a
record of training has been signed and is available

The CCTV to be checked toﬂehsure it is recording daély and documented in management book, The DPS to
sign this off and check every week.

_ 24™ May: Now have a checklist on will be used with immediate effect

28™ June: This is now in place — checkltst available onsite — Updated document attached with Checks from
week commencmg 27t May :

4" July: Check made that this process is in place and being completed which it is.

Where door staff are used then thE\4r must be supplled by an SIA (Approved contractor scheme ACS)
supplier.

28™ June: Tan advised that he uses a company called TLG Management and they confirmed that there door
staff supplied are by an SIA {Approved contractor scheme ACS) supplier

4™ July: This point was refterated to Tan and that he should request confirmation from the company that
. this actually the case. In addition to this all door staff are to provide their SIA badge for every shift which will
be copied and held oh file at the site’

The premises will employ a minimum of 2 doors staff on Friday, Séturday, every Sunday and Monday of

- each statutory Bank holiday weekend and on the Thursday preceding Good Friday. From 20.00hrs until all |

customers have dispersed from the premises.

- 28" june: Tan advised that the company used will only supply a minimum of two door staff for their own
security so this is already being adhered with. h

4™ July: éigning in sheet checked for two members of Doors staff. Two door staff signed in for Friday 28" &
Saturday 29" June. '

The DPS/premises will risk assess the need for extra door staff and different start times depending on any
event being held at the premlses or function room. These risk assessments will be made immediately
available to anv of the responsible authorities on request.

. 28" June: Tan confirmed that he will complete a risk assessment for ALL bookings and will keep a record
with the booking form. It was agreed that Tan use the template used for a TEN in Feb.

4™ july: No new booking made so unable to check that this is in place however was assured that it would be

All door staff will sign on and off duty. The premises will keep a profile for each of the door staff deployed
at the premises. This prbfi!e will include a copy of their SIA badge and photographic ID. If photographic ID
is not available then a copy of a utllity bill no less than 3 months old wili be acceptable. The profiles and
sighing on & off sheet will be made immediately available to any of the responsible authorities on .
request. They will be kept on the premises for a minimum of 3 months

28" June: TLG Management folder updated — Tan confirmed that he had SIA badge details but no ID, Tan
confirmed that moving forward this would be complied with. Alf details would be held in the onsite safe
however himself and Vi {current manager) will have access at all times.

4™ July: Door staff have used the same sheet for both Friday 28" June and Saturday 29" June, Tan advised
that this needs to be monitored. Door Staff are to use a single sheet for each day to ensure that is no
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confusion. SIA Badges available but ID was missing for 1 door staff from Friday and 1 from Saturday, Tan
explained that they did come with a letter however he told them that it had to be a bili dated within the last
3 months or photo ID. Whilst | was onsite this information was provided by TLG Management

¢ The prerﬁises to have a carbonated and numbered incident book, to record all incidents irrelevant if any
of the emergency services are called '

24 May: The current Incident book and recording keeping was poor therefore an updated Incident Log was

created and issued to site and was to be usecj with immediate effect — Document attached “incident Log”
28™ June: Not currently onsite however was ordered during the meeting
4t Jul‘y: §till not onsite however was; advised that it would be onsite for 18:00 that day.
* Incident book td be made available immediately on request, to any responsible authority
24" pay: It was agreed that the updated Incident Log Form will be printed-off and kept in the site folder

28™ June: Currently using updated version of the incident forms which are held in folder and are ready to be
used ' '

4™ july: New incident forms available however no logged incidents noted since 17" May therefore unable to
check if forms are being used correctly '

+ Premises to have a documented vulnerability policy, to which all staff are trained {documented) and
refreshed every 6 months. This policy as a minimum should look at the methods needed to protect people
who become vuinerable through being at the premises.

24™ May: We didn’t speak specifically about vulnerability training however we discuss training in general
and it was agreed that Vi will ensure that all staff are fully up to date with’training

28" June: Tan agreed that this would be put into place

‘ 4t July: Policy in place and rollout of training has commenced, training sign off sheet available. Tan advised
that most of his staff are part-time and haven't yet been onsite since the training has been implemented
however this will be fully actioned imminently

Recoghised in The Times Best Law Firms 2019,

Please be aware of the increase in cybercrime and fraud.

TLT will not send you information about changes to bank account details by email,

If you receive an email purporting to be from someone at TLT advising you of a change to bank account details it is
not genuine. Do not reply to the email or act on any information it may contain. Instead please contact the person
dealing with your matter immediately. N '

TLT accepts no responsibility if you transfer money to a bank account which is not ours.

Please note we do not accept service by email. ' ‘

The information in this email is confidential and may be privileged. It is for use by the addressee only. If you are not
the addressee or if this email is sent to you in error, please let us know by return and delete the email from your
computer. You may not copy it, use its contents or disclose them to another person. No liability is accepted for viruses
and it is your responsibility to scan any attachments. TLT LLP, and TLT NI LLP (a separate practice in Northern
Ireland) operate under the TLT brand and are together known as ‘TLT'. Any reference in this communication or its
attachments to ‘TLT is to be construed as a reference to the TLT entity based in the jurisdiction where the advice is
being given. TLT LLP is a limited liability partnership registered in England & Wales number OC308658 whose
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Evidence for the

Licensing Review of

Horseshoe

1214 Stratford Rd
Birmingham

B28 9BH




RESTRICTED DOCUMENT

CONTENTS

Review application
Additional reps
Premise licence
Statement Pc Rohomon
CCTV timeline
Statement Licensing officer Jones
Emails
Police control logs

o No 89(20/4/19)

o No 103 (20/4/19)

o No 1782 (21/4/19)

o No 3017 (17/5/19)

o No 3013 (17/5/19)
Emails
Police requested conditions
Staffing sheet

Door staff signing in sheet (17/5/19)
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Pg1-8

Pg 10 -21
Pg 22 — 29
Pg 3032
Pg33-36

Pg37-39

Pg 40 — 43
Pg 44

Pg 45 — 47
Pg48-51
Pg 5254
Pg 55—57
Pg 58 —59
Pg 60

Pg 61



e Incident report Pg 62 -63
e Emails around door supervisor Pg64-71

e Flyer Pg 72
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Birmingham City Council, Licensing Section, Crystal Court, Aston Cross Business Village,
50 Rocky Lane, Aston, Birmingham, B6 5RQ

Application for the review of a premises licence or club premises certificate under the
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

I Chief Constable of West Midlands Police

(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
Horseshoe

1214 Stratford Road

Post town Birmingham Post code (if known) B28 9BH

Name of premises licence holder or club holding club premises certificate (if known)
Greene King Brewing and Retailing Limited

Number of premises licence or club premises certificate (if known)
1991

Part2 - Applicant details

Tam

Please tick v yes
1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A) ]
or (B) below)
2) a responsible authority (please complete (C) below) x[]
3) a member of the club to which this application relates ]
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(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick v yes
Mr [ M [ Miss [ ] Ms O Other title

(for example, Rev)
Surname First names

Please tick v yes

I am 18 years old or over O
Current postal ]
address if
different from
premises
address
Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Chief Constable

West Midlands Police

C/o Birmingham Licensing department
Lloyd House

Birmingham

Telephone number (if any)
0121 626 6099

E-mail address (optional)
Bw_licensing@west-midlands.pnn.police:uk

This application to review relates to the following licensing objecti\"e(s)

Please tick one or more boxes v’

1) the prevention of crime and disorder x[ ]
2) public safety x|
3) the prevention of public nuisance ]
4) the protection of children from harm ]
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Please state the ground(s) for review (please read guidance note 2)
The premises are what are known commonly as a local pub, it has been set up to allow a good
percentage of food sales and also vertical drinking.

At the rear of the premises is a converted unit that used to house a “Whacky Warehouse” —
children’s soft play area but this has been converted into a suite, set up with a bar, dance floor and
seating.

The premise is a tenanted premises, although Greene King remain the licence holders, with the
tenant Tanveer Handa being the DPS.

On the 15®J anuary 2019 — officers from the local Police team contacted the Police licensing team,
as they had been contacted by local residents and councillor indicating that the premises were
operating until 0700 hours and that it was causing significant noise issues.

On the 26" J anuary 2019 — the DPS had applied for a Late Ten notice, indicating that it was for a

birthday party. In transpired that the actual event was for a member of an Organised Crime Group
who had been killed. Flyers advertising the event and that they had flown artists in from the USA
to perform.

Following this West Midlands Police began to have concerns that the premise was being used by
members of organised crime groups. The licensing officer Chris Jones who dealt with the premises
spoke to the DPS and told him that in future, any applications for a TEN would need to have a risk
assessment as well, so that we could now assess the risk.

On the 28" January 2019 — the DPS applied for a further Late ten for a party on the 2* Feb 2019,
this time indicating it was for family and friends. This was going from 2200 until 0500 hours.

On the 8" February 2019 — the DPS applied for a further Late ten for a party on the 16™ Feb 2019
again for a birthday party. This application was objected to by Environmental Health and so the
TEN was counter noticed. There was no risk assessment with the application but as it had been
counter noticed West Midlands Police did not chase this up with the DPS.

On the 10™ April 2019 — the DPS applied for a Late Ten notice for the same party that had been
arranged for the 8® February 2019. This event would be taking place over the Easter weekend
from Sunday 21 April into Monday 22™ April 2019. This was again objected to by

Environmental Health as they had served a noise abatement notice against the premise and a
counter notice issued.

Over the Easter weekend several incidents happened at the premises that caused concern to West
Midlands Police on how the premise was being operated.

On the 20™ April at 00:31 hours a call was made from a member of public indicating that there
was a large fight and potential stabbing at the premises. Officers attending identified injured
persons (who would not engage with the Police) and also signs within the premises of a disorder
taking place. A person was named on the Police log as the caller. It was ascertained that no
stabbing had happened but officers noted that there were signs of disorder from the main section
of the premises and not the area referred to as the “whacky Warehouse”.

On the 21* April - WMP were aware of an event at the premises (for which a Ten had been
applied but the application had been objected to and so a counter notice issued). This event from
Police intelligence had been organised by known members of an organised crime group. The DPS
was spoken to on the night by the duty Sgt, who confirmed the event was happening, until 0200
am, with half the security being provided by someone from the organisers.

Complaints were shared with West Midlands Police to indicate that the event that had started on
the 21% had gone past the 02.00 hours as officers were told and had finished at the times that had
been applied for through the Temporary Event notice (which had been counter noticed and so not
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authorised)

As a result of the incidents Licensing Officer Chris Jones contacted the premises and requested
copies of the incident reports for the weekend as well as the CCTV.

The DPS contacted Chris Jones advising that he would get the information and the CCTV which
he could see live on is phone.

Licensing officers attended the premise, and spoke to the DPS.

Through the discussion at the premises it was discovered

The area used for the events did not appear on the plans, and so was suspected to be
unlicensed

It was set up as a bar, with the DPS stating that was the responsibility of the premise
licence holder

CCTV was not working (has been seized for analysis)
Booking procedures for events was poor

Security issues

People booking room, being allowed to sell own alcohol

People involved in disorder just being ejected so fight could continue outside
Incident book recording poor

No risk assessments for TEN’s when requested

The person who had called the Police for the disorder on the 20™ April was not on the list
of employees working that night, and so the premises had not called the Police.

Discussions then took place with the premise licence holders and their solicitors; however
agreement could not be reached on conditions to remedy the above issue.
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Please provide as much information as possible to support the application (please read
guidance note 3)

Police statements will follow from —

Local Police teams

Licensing Officer — Chris Jones

Pc Rohomon - Licensing Police Officer
Control logs

CCTV evidence (if back from analysis)
Plans for premises

Flyers for events
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Please tick v yes

Have you made an application for review relating to the ]
premises before

If yes please state the date of that application ]D'aT ’ |I\{0|m|h| " |Y|eTrL m

If you have made representations before relating to the premises please state what they were
and when you made them

A minor variation was submitted on behalf of the premise licence holder on the 14™ May 2019 to
amend operating conditions.

West Midlands Police objected to this apphcatlon oti the 14™ May 2019
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Please tick v
yes

® Thave sent copies of this form and enclosures to the responsible authorities Q/
and the premises licence holder or club holding the club premises certificate,
as appropriate

» [understand that if I do not comply with the above requirements my @/
application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

| Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Birmingham Central Police Licensing Team

c/o Lloyd House Police Station

Snow Hill Queensway
Post town Post Code
Birmingham B4 6NQ

Telephone number (if any) 0121 626 6099

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional) bw_licensing@west-midlands.pnn.police.uk

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.
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Abdool Rohomon

From: Abdoo!l Rohomon

Sent: 10 June 2019 12:10

To: licensing authority

Cc: ‘Matthew Phipps'’

Subject: Horseshoe - additional reps

Dear Licensing,

Following the review application submitted by West Midlands Police for the above premises, West Midlands Police
seek to add the additional representation.

On the 18™ May 2019, an incident took place inside the premises. West Midlands Police were called twice by people
passing by indicating that there was a large fight on the car park for the premises. When officers arrived all parties
had left officers informed by staff that two people were having a fisty cuff but had left. Lots of people were
watching. No call was received from the premises.

On viewing the CCTV and also the door staff and incident report officers saw, the disorder starts inside the premises.
There appear to be two door staff on, however only one is wearing a badge. They eject the parties and another
person who is seen attacking and kicking one of the aggressors. From the CCTV you then see numerous people leave
the premises and the door staff. CCTV does not cover the car park but people are constantly in and out with drinks,
you can see some hostility in a far off shot but it is unclear what is happening.

It is clear that there is some disorder going on for sometime

A person is seen leaving who are extremely drunk and are walking sideways.

The incident reports indicated it was happening for 15 minutes

The incident report is of a low standard

The door staff signing in sheet indicates 4 entries. Two are for the same person all for the 17" May 2019

One of the door supervisors is not showing on the SIA website as having a valid badge.

The ejection clearly led to the continuance of the disorder outside the premises, when parties could have easily
been separated inside the premises. There is no call to the Police when clearly things have escalated outside in the
car park, only one of the door staff is identifiable and the door staff signing in sheet is inaccurate.

Supporting evidence will be provided for the full review hearing
The premise licence holder is aware and there representative Cc’d in this email
regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lioyd House
Colmore Circus
Birmingham

B4 6NQ

Internal : 801 1631
External : 0121 626 6099

Follow us on Twitter - @brumcopslicensing

West Midlands Police

Tel. 101 Ext 8011627 *\
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Summary of the licence certificate.

Licence Details
Application Reference 73950
Licence Holder Name Spirit Pub Company (Leased) Limited
Registered Company Number 5699544
Licence Number 1991
Time Limited Start Date N/A
Time Limited End Date  N/A

Issue Number 5
Issue Date 22/07/2011
Grant Date 24/11/2005
Granted By Carolyn Bennett
Status Current

Representation Start Date 04/07/2011
Representation End Date  18/07/2011

2. Current Designated Premises Supervisor

A DPS is required wherever there is a licenced activity for the sale of alcohol for
consumption on or off the premises.

Current DPS Details
Status Assigned
Name Mr Tanveer Handa
Licence Number SOL/PE/1106/2009
Issuing Authority Solihull
Start Date 09/09/2009

3. Premises Details
Details of the premises, the licensed activities and hours of operation.

Licence Details
Premises Name Horseshoe

Premises Type PUB

Premises Address 1214 Stratford Road, Hall Green, Birmingham, B28 9BH
Ward Name HALL GREEN

3.1 Licensable Activities

A list of activities for which this premises is licensed.
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A list of activities for which this premises is licensed.

Code Description
E Live music

F Recorded music

H Anything of similar description to that falling within (live music), (recorded music) or
(performances of dance)

Provision of facilities for dancing
Late night refreshment
M3 Sale of alcohol by retail (both on & off the premises)

=

3.2 Activity Times

The times of day during which the activities listed in 3.1 are permitted. Where the start time

is later than the end time, the period of activity spans mid-night. Where the start time is equal
to the end time, the period licensed is 24 hours. o

Days and times for which activities are licensed.
Start End Licensed

Days Time Time Activity Codes
Sunday - Wednesday 10:00 00:00 E,F,H,J,M3
23:00 01:00 L
Thursday - Saturday 10:00 01:00 E,F,H,J,M3
23:00 02:00 L
A further additional hour into the morning every Friday,
Saturday, Sunday and Monday of each statutory Bank ALL

holiday weekend and on the Thursday preceding Good
Friday.

A further additional hour into the morning every St David's
Day, St Patrick's Day, St George's Day and St Andrew's Day

subject to seven days notice to, and agreement with, the
Police.

ALL

On a maximum of 12 occasions per calendar year for events
of local, national or international significance licensable
activities may be provided for an additional hour, subject to
21 days notice to and agreement with the police.

The Police retain the right of absolute veto over any such ALL
extension. =

3.3 Operating Hours

The hours of operation of the premises durin g the day. Where the start time is later than the

end time, the period of operation spans mid-night. Where the start time is equal to the end
time, the period of allowed operation is 24 hours.

Licensed operating hours for the premises
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Start End

Days Time Time
Sunday - Wednesday 09:00 01:00
Thursday - Saturday 09:00 02:00

A further additional hour into the morning every Friday, Saturday, Sunday

and Monday of each statutory Bank holiday weekend and on the Thursday
preceding Good Friday.

A further additional hour into the morning every St David's Day, St Patrick's
Day, St George's Day and St Andrew's Day subject to seven days notice to,
and agreement with, the Police.

On a maximum of 12 occasions per calendar year for events of local, national
or international significance licensable activities may be provided for an
additional hour, subject to 21 days notice to and agreement with the police.
The Police retain the right of absolute veto over any such extension,

4. Conditions

4.1 Mandatory Conditions

Mandatory conditions attached to the licence.

Mandatory conditions attached to the licence

Objective Condition
No supply of alcohol may be made under the premises licence (a) at a time when
N/A there is no designated premises supervisor in respect of the premises licence, or (b)

at a time when the designated premises supervisor does not hold a personal licence
or his personal licence is suspended.
Alcohol shall not be sold or supplied except during permitted hours. In this
condition, permitted hours means: a. On weekdays, other than Christmas Day,
Good Friday or New Year's Eve, 11 am. to 11 p.m. b. On Sundays, other than
Christmas Day or New Year's Eve, 12 noon to 10.30 p.m. c. On Good Friday, 12
noon to 10.30 p.m. d. On Christmas Day, 12 noon to 3 p.m. and 7 p.m. to 10.30
p-m. e. On New Year's Eve, except on a Sunday, 11 am. to 11 p.m. . On New
Year's Eve on a Sunday, 12 noon to 10.30 p-m. g. On New Year's Eve from the
end of permitted hours on New Year's Eve to the start of permitted hours on the
following day, which would be 11.00 a.m. if New Year's Day falls on a weekday
N/A or 12 noon if a Sunday. The above restrictions do not prohibit: (a) during the first
twenty minutes after the above hours, the taking of the alcohol from the premises
unless the alcohol is supplied or taken in an open vessel; (b) consumption of the
alcohol on the premises or the taking of sale or supply of alcohol to any person
residing in the licensed premises; (c) the ordering of alcohol to be consumed off
the premises, or the despatch by the vendor of the alcohol so ordered:; (d) the sale
of alcohol to a trader or club for the purposes of the trade or club; (e) the sale or
supply of alcohol to any canteen or mess, being a canteen in which the sale or
supply of alcohol is carried out under the authority of the Secretary of State or an
authorised mess of members of Her Majesty's naval, military or air forces; (f) the
taking of alcohol from the premises by a person residing there; or (g) the supply of
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Objective

N/A

N/A

N/A

N/A

N/A

Mandatory conditions attached to the licence
Condition

alcohol for consumption on the premises to any private friends of a person residing
there who are bona fide entertained by him at his own expense, or the consumption
of alcohol by persons so supplied; or (h) the supply of alcohol for consumption on
the premises to persons employed there for the purposes of the business carried on
by the holder of the licence, or the consumption of liquor so supplied, if the liquor
is supplied at the expense of their employer or of the person carrying on or in
charge of the business on the premises.

Every retail sale or supply of alcohol made under this licence must be made or
authorised by a person who holds a personal licence.

The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the
premises. In this paragraph, an irresponsible promotion means any one or more of
the following activities, or substantially similar activities, carried on for the
purpose of encouraging the sale or supply of alcohol for consumption on the
premisesi€” (a) games or other activities which require or encourage, or are
designed to require or encourage, individuals toa€” (i) drink a quantity of alcohol
within a time limit (other than to drink alcohol sold or supplied on the premises
before the cessation of the period in which the responsible person is authorised to
sell or supply alcohol), or (ii) drink as much alcohol as possible (whether within a
time limit or otherwise); (b) provision of unlimited or unspecified quantities of
alcohol free or for a fixed or discounted fee to the public or to a group defined by a
particular characteristic in a manner which carries a significant risk of
undermining a licensing objective; (c) provision of free or discounted alcohol or
any other thing as a prize to encourage or reward the purchase and consumption of
alcohol over a period of 24 hours or less in a manner which catries a significant
risk of undermining a licensing objective; (d) selling or supplying alcohol in
association with promotional posters or flyers on, or in the vicinity of, the
premises which can reasonably be considered to condone, encourage or glamorise
anti-social behaviour or to refer to the effects of drunkenness in any favourable
manner; (¢) dispensing alcohol directly by one person into the mouth of another

(other than where that other person is unable to drink w1th0ut assistance by reason
of disability). ‘

The responsible person must ensure that free potable water is provided on request
to customers where it is reasonably available.

Where the number of children attending the entertainment exceeds 100 the

licensee shall ensure the provisions of Section 12 of The Children and Young
Persons Act 1933 are complied with.

The premises licence holder or club premises certificate holder must ensure that an
age verification policy is adopted in respect of the premises in relation to the sale
or supply of alcohol. The designated premises supervisor in relation to the
premises licence must ensure that the supply of alcohol at the premises is carried
on in accordance with the age verification policy. The policy must require
individuals who appear to the responsible person to be under 18 years of age (or
such older age as may be specified in the policy) to produce on request, before
being served alcohol, identification bearing their photograph, date of birth and
eitherd€” (a) a holographic mark, or (b) an ultraviolet feature.
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Mandatory conditions attached to the licence
Objective Condition

The responsible person must ensure thati€” (a) where any of the following
alcoholic drinks is sold or supplied for consumption on the premises (other than
alcoholic drinks sold or supplied having been made up in advance ready for sale or
supply in a securely closed container) it is available to customers in the following
N/A measuresa€” (i) beer or cider: A% pint; (ii) gin, rum, vodka or whisky: 25 ml or 35
ml; and (iii) still wine in a glass: 125 ml; (b) these measures are displayed in a
menu, price list or other printed material which is available to customers on the
premises; and (c) where a customer does not in relation to a sale of alcohol specify

the quantity of alcohol to be sold, the customer is made aware that these measures
are available.3€

(1) A relevant person shall ensure that no alcohol is sold or supplied for
consumptlon on or off the premises for a price which is less than the permitted
price. (2) In this condition:- (a) 4€cepermitted price4€ is the price found by
applying the formula P =D + (D x V), where- (i) P is the permitted price, (ii) D is
the amount of duty chargeable in relation to the alcohol as if the duty were charged
on the date of the sale or supply of the alcohol, and (iii) V is thé rate of value
added tax chargeable in relation to the alcohol as if the value added tax were
charged on the date of the sale or supply of the alcohol; (b) 4€cedutya€ is to be
construed in accordance with the Alcoholic Liquor Duties Act 1979; (c)
€cerelevant persond€  means, in relation to premises in respect of which there is
in force a premises licenced€” (i) the holder of the premises licence, (ii) the
designated premises supervisor (if any) in respect of such a licence, or (iii) the

N/A personal licénce holder who makes or authorises a supply of alcohol under such a
licence; (d) a€cerelevant persond€ means, in relation to premises in respect of
which there is in force a club premises certificate, any member or officer of the
club present on the premises in a capacity which enables the member or officer to
prevent the supply in question; and (e) 4€evalue added taxa€ means value added
tax charged in accordance with the Value Added Tax Act 1994. (3) Where the
permitted price would not be a whole number of pennies, the permitted price shall
be taken to be the price rounded up to the nearest permy. (4) Where the permitted
price on a day (a€cethe first daya€ ) would be different from the permitted price
on the next day (4€cethe second day&€ ) as a result of a change to the rate of duty
or value added tax, the permitted price which would apply on the first day applies
to sales or supplies of alcohol which take place before the expiry of the penod of
14 days beginning on the second day.

N/A Each individual assigned to carrying out a security activity must be licensed by the
Security Industry Agency.
Licensable activities may continue beyond the times specified in the embedded
N/A restrictions up to the times the premises licence authorises the carrying out of

licensable activities.

This licence is granted subject to compliance with the conditions attached to the
Public Entertainment Licence, previously issued in respect of these premises, as
detailed in document reference number: PEL4.7 (copies of which are available
upon request from the Licensing Section)

N/A Embedded Restrictions where a special hours certificate is in force on all or certain
days: (1) Subject to the following paragraphs, the permitted hours on weekdays
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Mandatory conditions attached to the licence
Objective Condition

shall extend until two o'clock in the morning following [three o'clock in the
metropolis] [or, if an earlier hour is specified in the special hours certificate, that
hour] expect that - (a) the permitted hours shall end at midnight on any day on
which music and dancing is not (or, in the case of casino premises, gaming
facilities are not) provided after midnight; and (b) on any day that music and
dancing end (or, in the case of casino premises, gaming ends) between midnight
and two o'clock in the morning [three o'clock in the metropolis], the permitted
hours shall end when the music and dancing end or, as the case may be, when the
gaming ends. (2)In relation to the moming on which summer time begins,
paragraph (1) of this condition shall have effect - (a) with the substitution of
references to three o'clock in the moming [four o'clock in the metropolis] [or one
hour followmg the hour actually specified in the certificate where the certificate
currently requires closure between la.m. and 2a. m] (3) Except on Sundays
immediately before Bank holidays, the permitted hours on Sundays shall extend
until thirty minutes past midnight in the morning following [or, if an earlier hour is
specified in the special hours certlﬁcate that hour], except that - a) the permitted
hours shall end at midnight on any Sunday on which music and dancing is not (or,
in the case of casino premises, gaming facilities are not) provided after midnight;
(b) where music and dancing end (or, in the case of casino premises, gaming ends)
between midnight on any Sunday and thirty minutes past midnight, the permitted
hours on that Sunday shall end when the music and dancing end or, as the case
may be, when the gaming ends. (4) On Sundays immediately before bank
holidays, the pemutted hours shall extend until 2 a.m. in the morning following [3
a.m. in the metropolis], except that - (a) the permitted hours shall end at mldmght
on any Sunday on which music and dancing is not (or, in the case of casino
premises, gaming facilities are not) provided after midnight; (b) where music and
dancmg end (or, in the case of casino premises, gaming ends) between midnight
on any Sunday and 2 a.m. [3 a.m. in the metropolis], the permitted hours on that
Sunday shall end when the music and dancing end or, as the case may be, when
‘the gaming ends. For casino premises (5) The sale of alcohol must be ancillary to
the use of the premises for gaming facilities and substantial refreshment. For other
premises (6) The sale of alcohol must be ancillary to the use of the premises for
music and dancing and substantial refreshment.

4.2 Operating Conditions

Operating conditions attached to the licence and classified by objective:

General

General conditions consistent with the operating schedule.
Crime

Conditions consistent with, and to promote the prevention of crime and disorder.
Safety

Conditions consistent with, and to promote public safety.
Nuisance

Conditions consistent with, and to promote the prevention of public nuisance.
Child
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Conditions consistent with, and to promote the protection of children from harm.

Objective

GENERAL
GENERAL
GENERAL

GENERAL

"c;nb

CRIME
CRIME
 CRIME

CRIME

SAFETY

)

Conditions consistent with the operating schedule
Condition

No adult entertainment or services are permitted on the premises, with the
exception of AWP machines.
Regulated entertainment is permitted to take place inside the premises only.
The licence holder will ensure the premises respect Spirit Group's Approach to
Responsible Drinking.
On a maximum of 12 occasions per calendar year for events of local, national or
international significance licensable activities may be provided for an additional
hour, subject to twenty-one days notice to, and agreement with, the Police. The
Police retain the right of absolute veto over any such extension.
When door staff are used on the premises they will be Security Industry
Authority (SIA) approved and operate in accordance with the Security Industry
guidelines.

The licence holder shall ensure a zero tolerance towards illegal drugs will be
enforced at all times on the premises.

If a disk jockey is used on any night at the premises, then he/she will ask patrons
to leave the premises quietly.

The licence holder shall ensure that all instances of crime and disorder are

reported to the police and an incident log book will be kept and maintained on
the premises.

The Licence Holder will ensure CCTV system is in place that captures
sufficiently clear, usable images.

Door staff will continue to be employed at the premises on Friday and Saturday
evenings.

Maximum occupancy level: - limited to 200 persons (lounge) - limited to 100
persons (bar)

The licence holder shall ensure additional patrols are carried out by members of

NUISANCE staff, internally and externally, to limit any noise pollution when entertainment

is being offered within the premises.

NUISANCE Notices will be displayed on the premises, asking customers to respect local

residents when leaving the premises.

NUISANCE The Licence Holder will ensure that text and/or radio pagers, where already

used will continue to be used on the premises during the hours of operation.
Soft drinks and non-alcoholic refreshment will be available during any extended

NUISANCE period between the cessation of the supply of alcohol and the closure of the

CHILD

CHILD
CHILD
CHILD

premises.

Whenever children are permitted on the premises, any entertainment offered
within the premises will be suitable for persons of that age.

Persons under the age of 16 must be supervised by an accompanying adult at all
times.

Soft drinks and non-alcoholic drinks will be available.
Persons under the age of 18 are not permitted to play on Section 34 permitted

AWP machines.
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Conditions consistent with the operating schedule
Objective Condition

Persons under the age of 16 are not permitted in the area immediately adjacent
CHILD
to the bar servery.

4.3 Committee Conditions

Conditions attached to the licence after a hearing by the licensing authority and classified by
objective:

General
General conditions consistent with the operating schedule.
Crime
Conditions consistent with, and to promote the prevention of crime and disorder.
Safety ’ ’ h
Conditions consistent with, and to promote public safety.
Nuisance
Conditions consistent with, and to promote the prevention of public nuisance.
Child
Conditions consistent with, and to promote the protection of children from harm.
Conditions attached after a hearing by the licensing authority

Objective Condition
GENERAL N/A
CRIME N/A
SAFETY N/A
NUISANCE N/A
CHILD N/A

S. Licence History

The history of variation and transfer applications since the intial application for grant or
conversion.

History of applications
Referenc Applican Applicatio Applicatio Status Representatio
e tName n Type n Date n Dates
Greene
King

Brewing 03/04/2019 To
110588 and Transfer 03/04/2019 New 17/04/2019

Retailing
Limited

e Premises
Punch

. Transferre 31/08/2007 To Plan
49455 "Il;fcvems Vanation 31/08/2007 d 28/09/2007 Changed
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History of applications

Referenc Applican Applicatio Applicatio Status Representatio Variation Reason
e tName n Type n Date n Dates
Punch

) 08/08/2007 To
49021 glacvems Transfer 08/08/2007 Varied 22/08/2007

Spirit Pub o Premises

Company . Transferre Plan
48253 (Services Variation  09/07/2007 d Changed
) Limited
Spirit Pub
31845 Company Con\lfer.sion
I (Services -Variation
) Limited

03/08/2005 Varied

6. Designated Premises Supervisor History

A list of all Designated Premises Supervisors that have been responsible for sale of alcohol
from the premises.

History of previous Designated Premises Supervisors for the premises.
Start Date Finish Date Name Licence Issuing Authority
04/09/2008 09/09/2009 Mr Pargon Malhi 3597  Birmingham
04/09/2008 09/09/2009 Mr Pargon Malhi 3597  Birmingham
19/07/2007 04/09/2008 Mrs Iwona Salmon 3264 Birmingham
19/07/2007 04/09/2008 Mrs Iwona Salmon 3264 Birmingham
05/03/2007 13/06/2007 Ms Colleen Andrews 132 Birmingham
05/03/2007 13/06/2007 Ms Colleen Andrews 132 Birmingham
05/03/2007 13/06/2007 Ms Colleen Andrews 132 Birmingham
05/03/2007 13/06/2007 Ms Colleen Andrews 132 Birmingham
05/03/2007 13/06/2007 Ms Colleen Andrews 132 Birmingham
09/11/2006 05/03/2007 Mr Jonathan Pickering 3117  Birmingham
09/11/2006 05/03/2007 Mr Jonathan Pickering 3117  Birmingham
09/11/2006 05/03/2007 Mr Jonathan Pickering 3117  Birmingham
09/11/2006 05/03/2007 Mr Jonathan Pickering 3117  Birmingham
09/11/2006 05/03/2007 Mr Jonathan Pickering 3117  Birmingham
03/08/2005 09/11/2006 Miss Lucy Collins 599 Birmingham
03/08/2005 09/11/2006 Miss Lucy Collins 599 Birmingham
03/08/2005 09/11/2006 Miss Lucy Collins 599 Birmingham
03/08/2005 09/11/2006 Miss Lucy Collins 599 Birmingham
03/08/2005 09/11/2006 Miss Lucy Collins 599 Birmingham

7. Events
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Other significant events recorded for this licence.

Other matters of interest defined within schedule 3, section 8 of the Licensing Act 2003

Date
03/04/2019
22/07/2011
22/07/2011
04/07/2011
09/09/2009
04/09/2008
01/12/2007
01/10/2007
22/08/2007
22/08/2007
08/08/2007
07/08/2007
19/07/2007
05/03/2007
09/11/2006
17/01/2006
17/01/2006
16/01/2006
03/08/2005

e Help

Reference
110588
73950
73950
73950
49455
49455
49455
49455
49021
49021
48253
48253
31845
31845
31845
31845
31845
31845
31845

o Accessibility
e External links

Event Name
Application Received (Transfer)
Issue
Licence Approval
Application Received (Transfer)
Designated Premises Supervisor Nominated
Designated Premises Supervisor Nominated
Issue
Licence Approval
Issue
Licence Approval
Issue’
Licence Approval
Designated Premises Supervisor Nominated
Designated Premises Supervisor Nominated
Designated Premises Supervisor Nominated
Issue
Licence Approval
Committee Decision
Application Received (Conversion-Variation)

© Birmingham City Council Licensing Section, P.O. Box 17013,Birmingham,B6 9ES
Tel: 0121 303 9896

Email: licensing@birmingham.cov.uk
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OFFICIAL (when complete) MG11 (2016)

WITNESS STATEMENT

Statement of: Abdool Rohomon I -

Age if under 18:+18

This statement (consisting of § page(s) each signed by me) is true to the best of my knowledge and belief and
I make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be false, or do not believe to be true.

Signature: ... &% ... S e L L Datefkd’w(ﬂ)/q

Tick if witness evidence is visually recorded D (supply witness details on rear)

I am the above named person currently a serving Police Officer within West Midlands Police. For the last 16
years of my 28 year career | have been one of the licensing officers for Birmingham City Centre. | hold
quallifications in risk management, risk assessment, assessing licensing premises and Bll level 2.

This statement is in relation to my dealing with the Horse Shoe public house, 1214 Stratford Road, Hall Green,
Birmingham. Up until this year | haVe had no dealings with these premises, with their main point of contact being
Police Licensing officer Christopher Jones.

Around January 2019 Licensing officer Jones spoke to me about the premises, in that they had applied for a TEN
for what was described as a “party” but turned out to be an event for an event gang member who had been killed.
Chris Jones had concerns that the information being provided on the TEN applications was incorrect, and so it was
decided that for any further TEN applications we would be seeking a risk assessment to be provided as well. | am
aware that Chris Jones relayed this information to the DPS Tanveer Handa, over the phone.

Through our conversations about the premises | also became aware that the Police local Neighbourhood team had
been receiving complaints from local residents and councillors around noise nuisance from the premises in the
very early hours of the morning. Although | was aware that there were noise complaints | was not involved in
dealing with them.

Over the next couple of months | was aware that a number of additional TEN were applied for, these are covered
in the statement from Chris Jones. Over the Easter bank holiday which spanned from the 18" April to 22™ inc.
West Midlands Police were aware that the premises had applied for another TEN for an event on the 21% April.
This notice had not been accompanied with a risk assessment, which had been the request to the DPS previously
and then was objected to by BCC Environmental Health officers. A counter notice was issued and so the premises
had no authority to trade the additional hours it had applied for through the TEN.

Through the bank holiday weekend two significant issyes oc?lér%%d at the premise, which were of concern to West

411,/5%‘7’ Page 155 0 @




Midlands Police, calls were logged to West Midlands Police on the 20" April 2019 indicating that there was a large
fight outside the pub, and then on the 21 April 2019 intelligence was received that there was going to be an
“urban event” at the premises until 5am.

The call on the 20th April was made at 00.31 hours, through the 999 emergency call system. The caller initially
indicated that a stabbing had occurred and was screaming at the operator, by the time officers arrived officers
indicated that there had not been a stabbing but had clearly been a disorder inside the premise that had spilt
outside. | have listened to the 999 call (which is produced) and you can hear the screaming of the callers, asking
for Police and Ambulance stating there was a lot of blood. This is crucial evidence as it is a first-hand account of
what people at the premises were seeing.

The second police log, was a Police officer generated log on the 215 April 2019. It relates to intelligence being
received that an event was happening at the premises that would attract gang nominal and the potential for
firearms to be present at the event. There are several individuals named in the Police log, who are believed to be
members of an organised crime group.

Officers have attended the premises before they opened, spoken to the DPS Tanveer Handa who indicated that
the event would only be happening until 2am. The reason why officers were told this, is due to the fact that Tan
had applied for a TEN for this date, which had been served as a late one, but BCC Environmental Health officers
objected to the application which would have allowed the premises to operate until 6am. As the objection had been
received a counter notice was issued and the authority to provide licensable activity was removed. The officers
attending advised the DPS to consider his security procedures. Officers were aware that there were going to be 12
security staff provided 6 from the premises and the 6 from the organisers of the event. Intelligence indicated that

the 6 being provided by the organisers were coming from a person who was named and again linked to organised
CIIMIE GIOUDS. ..ottt e et et e e e ee o2 e e e et e e e e oo e s e e s e e
On Tuesday 23™ April 2019 when | came back into work, Chris Jones made me aware of the two logs at the
premises from over the weekend and that complaints had been received that the premises were open until 6/7am
on the 21%/22™ which goes against what Tanveer told officers when they attended.

| asked Chris Jones to contact Tanveer and request the CCTV as a matter of urgency so we could see what had
happened and also to see whether the premises had been trading until 6am. | also informed the area manager
from Greene King that we would be attending the premises for a meeting and invited them along, however the area
manager was unable to attend for find someone who could attend in his place. Together with Licensing officer
Jones, we attended the premises on the 26™ April 2019. Prior to going to the premises | was shown a copy of the
premise licence and also the plans that were attached to the licence. Looking at the plans, it appeared to me that
the area used for the events was not included within the license boundary line and so from my interpretation this

area which >
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in the plans was referred to as the “Whacky Warehouse” was not licensed and so no licensable activity should take
place there without the authority of a Temporary Event Notice.
At the premises we were met by a person | now know to be Tanveer Handa and his agent Patrick Burke. We asked
to see the conference room and where shown to the rear room where the events took place. This building was not
physically attached to the main building and we were walked out of the front door and then walked into the
Whacky Warehouse entrance. On checking this room it was clearly set up and fitted out as a bar and event area.
There was a large stocked bar to the left and a stage immediately opposite the bar, against the far wall. |
completed a quick drawing of the layout which showed the bar and stage and the locations of the 4 cctv cameras
that | could see in the premise.
| took notes of the conversation that we then had with Tanveer.
When asked about the disorder on the Friday night, he stated that there had been nothing booked in. There had
been some disorder but the parties had been ejected and the disorder carried on down the road. He stated he had
a doorman on called Peter Brown and that he was provided to Tan by a friend of his called Rag. | then asked to
look at the incident book, which was a new ring folder with no indexing. There was one entry for that Friday which
was very poor and contained little detail. We asked to see a list of the people at work at the premises that day,
which was provided and showed that the person that called the Police to say there was disorder was not a member
of staff, and so the premises had clearly not called the Police.
Tan indicated that there was a booking for the Saturday, and they had paid £2,500 for the use of the outdoor
premises, they would be provided 4-6 of their own security and then the premise would provide 4. The 4 from the
premises were being provided by Tan, but he is not aware of the licence numbers. Tanveer told us that he had
been in the premises for most of the night, but had definitely been back by 1am until 3am, and that the event had
finished at 2am and everyone was out by 3am.Tanveer stated that when events are organised they normally have
a personal licence holder with them, as they are allowed to sell their own alcohol, although he had not checked,
and he had no knowledge of where the tickets were being sold or how many or had any control on them.
On the Sunday there was a further booking again for £2,500, which was just for the room only. The organiser was
allowed to bring their own alcohol as those had done for Saturday and they were listed as Brandy, Champagne,
Red Bull and other items. Tan was provided some of the security with the remainder coming from the organiser.
Tan could not provide details of the security staff, he stated the ones he used were obtained through an associate
he knew as Raj. Tan stated he didn’t think Raj had a company and that he was paid cash or cheque.
Tan stated he did speak to the officers that attended and that he was there for the night and it did finish at 2am.
I asked to see the booking forms for these events and was shown a diary. The detail in the diary was very poor
and had little to no details in other than names and numbers. When | checked the entries against those of a

restaurant bOOkiI‘I‘g_,’IbBFe was more information on the restaurant booking than the hire of the room booking. Tan
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confirmed he did no risk assessments. When | asked him around the room called the “whacky Warehouse” and
whether it was licensed, Tanveer was very quick to distant himself and said it was an issue for the brewer as they
had fitted the premise out as a bar.

| then asked about the CCTV and we were told it was not working, | decided to seize the hard drive to see if it
could be assessed.

My professional opinion was that Tanveer had absolutely no control over the premises and that he was allowed to
do as he pleased by the premise licence holder, which are his landlords — Greene King. He was very quick to
dismiss the point about the “whacky Warehouse” potentially being an unlicensed area as not his responsibility and
that was the responsibility of Greene King, He had no booking in system, no risk assessments or controls, security
provision that was potentially illegal under SIA legislation. It was also clear he was struggling as he said he was not
getting the numbers through for his restaurant, and that he was prepared to let out his function room, where he
was receiving £2,500 for its use. | was deeply concerned around the arrangements for the people hiring the venue
being allowed to sell their own alcoho! and provide their own security. Neither the DPS or PLH have any control of
what is being sold, the quality, the safety of it. There is no control on the volume being sold to ensure drunkenness
remains to a minimum. There were no policies on searching, egress or dispersal, or how they would deal with any
vulnerability issues to ensure the public safety. There were no checks on the “security staff’ being provided to
ensure they were correct and there details were not recorded.

It appeared to me that the whole emphasis from Tanveer was to hire out the room and makes as much money as
possible whilst enabling the people who hired it to do as they pieased. | was also concerned around the apparent
lack of control from the premise licence holder - Greene King. | was aware that the premise was being run on a
tenanted basis, however the premise licence was being held by Greene King. They were clearly benefiting from
this basis as they could then rent out the premise to their tenant (in this case Tanveer), on the basis the premise
maintained a premise licence. This seemed to me as far as their involvement stopped, there were no procedures
produced to us to show any policies for use of the premises especially the function room. The only comment we
had around the function room when we questioned whether it was licensed was from Tanveer who was very quick
to distance himself from it and claimed that responsibility lay with Greene King.

| had already spoken to the area manager indicating we would be having a meeting and over the next couple of
days | spoke to various people from Greene King before finally getting a call from their solicitors. | had already
indicated to the people | had spoken to at West Midlands Police concerns around the operation of the premises
and that there was every chance we would be seeking an “Expedited Review” of the premises as we believed it
was being associated with serious disorder.

After some consideration | took the decision that West Midlands Police would not seek to review the premises if

they agreed to have a draft of conditions imposed on the licence through the process of a minor variation (this is
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not an uncommon use of this variation if all parties can agree as it saves the time and cost of a review hearing). |
took the position of including the conditions West Midiands Police would be seeking; these are included in the
evidence bundle. All the conditions were relevant and proportionate to deal with the issue at the premises, issues
that were that serious we were considering issuing a certificate and application for an Expedited Summary review.
Although the new conditions were mainly aimed at the DPS to comply with, there were several that required the
premise licence holder to also do things. One was for them to provide a booking form that could be used for
events, that any bookings to be signed off by the premise licence holder, and for the premises to do risk
assessments when events were booked in.
The reason these conditions were tailored specifically to the premise licence holder comes back to the concerns
we had around the lack of control the premise license holder had on the operation of its own licence. We asked for
the Booking form to come from Greene King, as they would know what they wanted to see in terms of details on
the form. We did not ask for them to complete it, but they must sign off each booking. This would show that they
had control of their premise licence and show that they were promoting the licensing objectives. This is neither
onerous nor difficult as they clearly have an area manager for the premises.

| did receive a reply on the 2™ May, detailing some concerns the premise had around the conditions and also
asking for an extension in terms of submitting any minor variation. A flurry of emails then transpired between
myself and the premises solicitor (which are included in the bundle). These directly show the dialogue and
concerns and so | will rely on those as my evidence.
On the 14" May 2019 West Midlands Police received the minor variation application, as submitted by Greene King.
Whilst the majority of the conditions had remained the same, the premise licence holder had changed the wording
of any condition that directly meant they had to do something, and replaced it with the DPS. | took this as a direct
attempt by the premise licence holder to distance themselves from the premises and absolve themselves of any
responsibility. It has to be remembered that the premise licence holder is responsible for the promotion of the
licensing objectives, and yet it seemed they did not want any such burden and would leave it all to the DPS. | was
disappointed as the conditions we had offered were not onerous or unachievable for the premise licence holder,
and showed that they would have knowledge of what was going on inside the area of their licensed premises, an
area where significant concerns had arisen.
West Midlands Police had no option but to object to the minor variation and submitted a review application.

On the 20™ May 2019 on returning to work from the weekend, | was made aware that there had been disorder at
the premises on the 18™ May. Two separate calls had been made from members of the public as they were driving
past the premises to say there was disorder at the premises, one indicating up to 50 people fighting and the other

that person was being punched.in the head. Neither call had come from the premises. | was aware that Chris
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Jones had been in contact with Tanveer and requested the CCTV. He then went and collected the CCTV as well
as taking picture of the incident book and also the door staff signing in sheet. | will deal with them separately.

I viewed the CCTV with Chris Jones, it shows the main bar area, with a view back to the main entrance. As stated
before prior to this year | have had no involvement with these premises, however | surprised by the reaction of
Chris Jones (who has for the last 5 years) around the clientele inside the premises and that this was not what he
would have expected or led to believe would be in the premises.

The crowd inside the premises was very young; | would say aged between 18-25 years of age. You can see that
there are 2 persons in the room who are dressed all in black, one clearly has an arm band on which is hi-vis and
so is easy to presume that he is a door supervisor. The other male although dressed in black has no such arm
band or any other visible markings to indicate they are a door supervisor. It is unclear why the disorder took place,
there is some pushing and shoving and punches thrown. The two persons in black do move in and one of the
offenders is removed from the premises and also the person who has been punched and kicked to the floor. The
second offender dressed in a white top is left to remain in the premises.

From the footage you can see that the disorder continues outside, a flock of people suddenly leave the premises
and it is possible to see more issues in the car park, but as the angle and lighting is poor it is not possible to see all
the details. What it does clarify is that there are 2 persons who appear to be door staff, one with a badge on his
arm which could be clearly seen and the other with nothing. Towards the end of the clip that shows the foyer, a
young girl can been seen walking out of the premises, she is clearly intoxicated as she walks almost in a sideways
motion, walks into the front door, even though the other side is open, and then stumbles further left as she leaves.
There is little to no control at the door or outside, people just push the door staff a side, and by doing this the
disorder just continues but now outside the venue.

The record in the incident book, which is not indexed and just appears to be a loose banded folder. The entry is
very poor and offers very little detail and is hard to say is the same incident as seen on the CCTV. The entry is
signed by a Michael Justin.

The door supervisor duty log, is from a company called TLG security, a company known to West Midlands Police.
It is dated on the 17" May 2019, there are 4 entries for this one day. There are 2 entries for a M.L.J with the name
Michael to the left, one for Leon Bell and another for S.A, with the name Ahmed to the left.

From this it would appear there are 3 supervisors for the 17"™. From the names alone we can only assume that
Ahmed would be of Asian appearance, whilst the other two would be unknown. The 2 persons in the CCTV are not
of Asian appearance, and there is no one in the CCTV that appears to be acting as door supervisor or dressed as

a door supervisor who would be.

| checked with Tanveer and he confirmed that he only had 2 door staff on that night, which questions why there are
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4 entries for one day.

There are two entries for M.L.J, with the name Michael to the left. It is fair to assume that this person is Michael
Justin (the one that signed the incident book). | have conducted checks on both the SIA public website and our
local enforcement officer, and both have confirmed that there is no one with the name of Michael Justin on their
system as a licensed door supervisor. | have also put in the licence number as recorded, and neither my checks on
the website or with the local investigator have shown the licence number to be valid. For clarity the numbers
checked by myself and the local SIA investigator were —

1963144510927760 or 1963144510927260

On the 3" June | emailed the DPS and premise licence holder and asked for a copy of the physical SIA badge for
M.L.J to be sent through to us. | made it clear that we could not find any record for M.L.J. so this was the reason |
was making the request.

On the 10" June | got a reply from Tanveer, with a list of 5 names for persons who at worked at his premises that
weekend. | noted that none of the names matched M.L.J and so | was still not able to identify who this person was.
Over the next couple of weeks | have correspondence with the Sales and Recruitment manager from TLG security.
Initially they said they had supplied the details of all the staff on the signing in sheet (the sheet they had as we had
only taken a photo of it). | had to make several requests for the specific door supervisor signed in as M.L.J.

On the 26" June 2019 | got an email from TLG security saying that they had only supplied 2 staff that day and they
were not sure who M.L.J. was, and they had no record of that person.

With the fact that the CCTV clearly shows someone with a badge visible and under taking the responsibilities of a
door supervisor, the signing in sheet showing two entries for M.L.J, the incident book being signed off by Michael
Justin, I am happy to conclude that the person who signed in as M.L.J and completed the register was the person
acting as a door supervisor without the badge being visible.

There is no such person on the S.I.A website as M.L.J. either by name or the number in the book and so on this
evidence | have to conclude that there was unlicensed door supervisors working at the premises, either provided
by TLG or the premises. This matter has been reported to the SIA for investigation.

On the 28" June 2019 | received an email from Tanveer, stating he had finally been given the details of the person
who had worked that day. This was for a person who was not on the signing in sheet for the 17", itis a completely
different person and there is no similarity between the badge numbers on the sheet to the one provided in the
photo.

| am bewildered by this, the request was simple, for the badge details of the person signed in as M.L.J, but instead

we have been given 5 different peopie initially, then don’t know who he is, to then being supplied details for

another completely different door supervisor,
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MG11 (2016)

| am very comfortable and confident in saying that the premises were using illegal unlicensed door supervisors.

I have no confidence in the DPS, but | also have little confidence in the premise licence holder who has seemed it
fit to try and distance themselves from the clear and apparent issues, rather than accept conditions that will
promote the licensing objectives, which is what they should be doing.

The issues at these premises have been significant and have developed in a very quick perio

Signature:. ,m_g‘ Signature witnessed by: ..o

OFFICIAL (when complete)

Witness contact details URN: [/ [ [/

Name of witness: Mr/Mrs/Ms/Miss/Dr

Former name

Agreed means of contact and frequency :
Gender..... Date and place of birth

DATES OF WITNESS NON-AVAILABILITY: (?:’2 mon

MOMNSY i pypig e @ ______




CCTV ~timeline

Horseshoe Public House —

17" May 2019

Frame reference number AO1-20190517234500

General comment frame of the main bar area, bar to the bottom right, DJ top right, main
entrance top left, tables and chairs throughout

Around 30 people inside mainly young looking
23:49 - concentrate on round table middle left of picture
o Sitting top of table male in cap and white t-shirt
o To there right male with bald head
o To the bottom of the table another male
o The male with the bald head is of importance
23:49 — male with bald head has something white in his right hand (male 1)
23:50:04 — this male is rolling his fingers together
O Appears to be taking something out of something else
o Left palm is open
o Right hand appears to be crushing something in his hand
o Lots of people around him, people paying attention to him
23:50:43 — male with bald head bends over
o His head is over the table, can’t see exactly what he is doing
o Clear that there is nothing in his hand anymore

23:50:58 — male who has bald head and had just bent head onto table has quickly become
agitated

o Thisis only 15 seconds, so a very quick reaction

o Male with pony tail, who had been very animated previously holds bald head male
down

23:51:12 — male in cap and white t-shirt grabs hold of a male that male 1 was agitated
towards '

© He grabs him around his neck and pulls him onto him

Page 163 of 214

30,



o Male 1 gets up and is very agitated
o Raises his right hand in clenched fist and does punching motion
23:51:21 —door staff that is wearing badge intervenes
o He grabs hold of male with bald head (male 1)
23:51:34 — Male with baseball cap gets up with the male in the headlock still with him
o Right hand punch towards male he had in headlock that he had let go of
o Grapples him to the floor
o Right foot kick to the head

o Door staff 2 —who is not wearing a badge, grabs hold of the male in the white t-shirt
and cap(offender)

o Another male from pub grabs hold of the victim, who had been kicked and punched
23:51:54 — Male 1 is taken through the exit/entrance doors

o Male in white shirt is being held

o Heis then patted by the door staff and released — he was the offender

o IP walks to front door with others and walks out
23:52:53 — Male with white t-shirt and cap walks to exit/entrance. Door staff are there

o People start to walk out

© Some are looking through a window at outside
23:53:46 — people rush out

o Even the DJ leaves his area to look out the window and then goes outside

23:55:49 —all bar 2/3 people who had been in the pub are now either outside or watching
through a window

o Clearly something going on outside

23:56:10 — people start filtering back into the pub.

Frame reference number AO3 — 2019057234613

General comment frame of the front lobby area, doors to the right and then main doors to

car park. Door staff to the right behind the door. Cannot see any badge ID on his arm or
body

23:51:43 — male bald head, black top is being grabbed and held by doorstaff
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He is ejected but clearly agitated

Comes back at door man who is now by the front doors

23:52:15 — other people leave

o}

Fight carries on outside

See something happening on car park
Male in white top is brought to front doors
Door staff try and stop him going out

Another male in baseball cap comes in and starts to remonstrate towards the male
in white t-shirt

23:53:35 — other people take white t-shirt male out

o

(0]

o

People rush out of premises and people go to the right

Fight then comes back in front of the premises

Someone is on the floor, but difficult to identify

One of the males fighting appears to be wearing white t-shirt
Fight continues on the car park

Lots of people outside watching or involved

23:58:05 —most people come back in

(@]

o

o]

(¢]

Door staff at front but looking to their left
People can still be seen on car park
People still looking left

People at top of screen start walking to the left

23:59:35 —very drunk female leaves premises and walks into door and sideways
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WITNESS STATEMENT

This statement (consisting of ¢; page(s) each signed by me) is true to the best of my knowledge and belief and
I make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it,

anything which | know to be false, or do not believe to be true.
7

Signature; C/"L/jﬁ ...................................................................................... Date 06" June 2019..................

Tick if witness evidence is visually recorded D (supply witness details on rear)

| am employed by West Midlands Police as a Licensing Officer currently based as Lloyd House, Colmore Circus
Birmingham B4 6NQ working within the Central Licensing Team. This team has responsibility for all licenced
premises within the Birmingham City Council area.
| have known of The Horseshoe for approximately the last 5 years and until recently have had no concerns with
how the premises have been run or managed by the Designated Premises Supervisor Tanveer Handa. | have
always believed this premises were run a mainly food lead venue serving predominately high end Asian (Indian)
food in a restaurant space segregated from the bar area. With the bar itself well presented catering for the upper
end of the clientele for ‘wet’ lead business. | was also aware of a rear room which the venue hired out for corporate
events and family parties.
On 13" January 2019 | was sent an email by the neighbourhood policing team who had received a complaint from
local residents via a councillor complaining about loud music at the premises sometimes until 7 am. | asked the
neighbourhood team to supply more information such as dates of the noise and also to download the CCTV for the
dates in question. Unfortunately the neighbourhood team never came back to me with any other details.
This complaint surprised me as | would not think that this sort of complaint at this time of the morning would be
related to this premises due to the business operating model | believed the premises operated.
The premises submitted a Temporary Event Notice (TEN) for a birthday party between the hours of 2200 and 0600
on 26.01.19. West Midlands Police (WMP) received intelligence that this event was a memorial for an urban gang
member who was killed. | spoke with Mr Handa on the telephone after the event and explained that WMP had
concerns that the event he had stated on the TEN application was a birthday party which was obviously incorrect
and suggested that he made more checks on who was booking the venue and for what type of event. Also
mentioned were the noise complaints which had been earlier raised by the Neighbourhood Team. Due to WMP

concerns Mr Handa was informed that he would need to supply a Risk Assessment if he was to submit any more
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TENSs. This was to ensure that the licensing objectives had been considered by the premises. Mr Handa agreed to
do this.

The premises submitted a TEN for an event on 16.02.19 from 2200 to 0500 this application was objected too by
environmental health and a counter notice issued. No risk assessment was supplied with the application.

WMP received intelligence that on 16.03.19 there was an event taking place in Birmingham called ‘March
Madness’ again this event was targeted at urban street gang members. The event was being advertised on social
media at a secret location in Birmingham to be released on the day to avoid it coming to the attention of the police.
Due to the other recent events at the premises | telephoned Mr Handa and asked if there were any events booked
in on that date. He informed me that he did have an event booked and had taken part payment for it. Although he
said that on reflection the event ‘didn’t seem right’ and had decided to cancel the booking.

On 12.04.19 | visited the premises with the neighbourhood team, at their request due to concerns they had about
the events which were taking place and information about cocaine use in the premises. Mr Handa was not at the
premises at the time of the visit but one of his staff phoned him. | spoke with him and again explained WMP
concerns and again stated the need for a risk assessment to be submitted with any TEN application.

The premises submitted a TEN for 21.04.19 this was again objected too by environmental health and a counter
notice issued. This application was not accompanied with a risk assessment.

For the weekend bank holiday weekend 19" April to 22™ inc. WMP recorded a log at the premises for a fight
outside the pub on 20.04.19 and also received intelligence that there was an event being held for an urban street
gang member on 21.04.19 which is the same date that the premises had submitted a TEN until 05.00hrs. (Which a
counter notice was issued against the application.) | was also made aware of noise complaints made to
environmental heath throughout the weekend including times outside the premises licensable hours.

| phoned Mr Handa and followed up with an email requesting CCTV footage of both evenings to see the disorder
and what time the premises traded too as the noise complaints were outside their licensable hours (but would have
been covered by the TEN which had been objected too and a counter notice issued.) | arranged to meet Mr Handa
at the premises on 26.04.19 with a colieague PC Rohomon.

After speaking with Mr Handa back on 26™ January 2019 requesting a risk assessment with every TEN and
explaining WMP concerns he continued to submit various other TENs. A disorder also took place at the premises
at no time did Mr Handa supply a risk assessment with the TEN application or make first contact with WMP. All the
interaction with the premises was as a direct result of WMP contacting the premises first.

We met at the premises as agreed and Mr Handa informed that there was an event at the premises on 21.04.19
but it had finished as per the times stated in the premises licence (which contradicted the complaint to

environmental health.) He also confirmed an incident at the premises which was dealt with by the door staff. Mr
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Handa then stated that he was unable to supply the CCTV as it was faulty and had not been recording; therefore
his version of events have not been confirmed. Mr Handa also stated that at the event he had allowed the person
hiring the venue to supply and sell their own alcohol (anything other than draft beer) at the event. The person hiring
the venue is obviously not an employee of the premises and Mr Handa as the DPS would have little or no control
over the sale of alcohol at the event. Also Mr Handa would have not known where the alcohol had been sourced
from and even if it was genuine or fit for human consumption. Mr Handa also stated that the person hiring the
room had supplied half of the door staff / security for their event. Again Mr Handa would have had little or no
control over these door staff, wouldn’t have known if they were SIA registered and legally allowed to carry out
security / door staff duties. PC Rohomon seized the hard drive for forensic examination which WMP are still
awaiting results. The premises have installed a new hard drive for their CCTV. At this meeting Mr Handa indicated
that the premises was not taking as much money as it used to and these events were supplementing what the
business used to take. Mr Handa was also asked if the rear / function room of the premises was shown on the
premises licence plan, as a copy | had requested from Birmingham City Council appeared not to show this room
as being licenced. Mr Handa stated that he didn’t know and that was an issue for the premises licence holders —
Greene King and totally dismissed that fact | had raised a potentially serious issued that would affect his business
putting the entire onus back to the premises licence holders.

On 20" May | was made aware of another disorder at the premises on 18" May. There were two logs called in by
members of the public, who were passing the premises in two separate phone calls. The premises did not call the
police themselves. Again | contacted Mr Handa for a copy of the CCTV and door staff details for the incident and
arranged a date to collect it. The CCTV was collected and | took photographs of the door staff signing in & book
and the incident report. The signing in book appeared to show 3 door staff on duty although one of the door staff
signed in twice making a total of 4 entries in the book. After reviewing the CCTV it showed the incident report for
the disorder was extremely poor and lacked in detail. The incident report did not really resemble what was seen on
CCTV.

| viewed the CCTV at a later date with PC Rohomon and was very surprised of what | saw. In my opinion the
premises has always appeared to cater for a more mature, discerning clientele at a food lead premises which has
a large restaurant area. The CCTV showed a crowd of around 30 young people (18 to 25 years) very casually
dressed with a disco playing for entertainment, completely the opposite type clientele to what | would have
expected to see in the premises.

The CCTV showed a disorder starting inside the premises which spilled out to the car park, after door staff had
ejected both parties, followed by what seemed the whole of the pub customers. From this point, from what could

been seen on the CCTV the door staff took no further but was seen going in and out of the premises, although the
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situation was obviously escalating outside the premises. There was no phone call from the premises or door staff
to the police about the on-going disorder. The CCTV does not show what happen on the car park but customers
were seen coming and going in and out of the premises carrying open drinks in glasses and bottles.

The door staff were not easily identifiable on the CCTV, there appeared to be only 2 door staff on duty. Neither
was wearing high-viz clothing and only one could be seen wearing his SIA badge.

At one stage a young woman can be seen leaving the premises who appeared to be so intoxicated she was
stumbling sidqmays. As she tried to leave she almost missed the open door almost crashing into the door that was

),r."'“ _
closed.. (/HHD .........................................................................................................................................................

/
SlgnatureC’Mﬂ;D Signature witnessed by: .............cveveiieeiciicen
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Christopher Jones

From: Martin Key <xmiiiiiiSdssiiiliasionme- on behalf of Pollution Team

<Pollution.Team@birmingham.gov.uk>

Sent: 08 February 2019 13:31

To: Licensing Online; bw licensing

Cc: : X :

Subject: [Possible SPAM] RE: LATE TEN-The Horseshoe, 1214 Stratford Road, B28 9BH
Importance: High

Hi

I am responding on behalf of the Environmental Health team as a responsible authority.

The application is for a late TEN for 16/17 February 2019 from 22.00 until 05.00 including regulated entertainment.
Our officers have witnessed a noise nuisance on the 27 January 2019 attributed to loud noise from the banqueting
suite/ function room and this was following comprehensive correspondence with the applicant, the DPS and the
premises licence holder prior to the event. | am therefore concerned based on the previous history and location of
the proposed entertainment that this event will lead to public nuisance.

I would therefore object to the grant of the TEN and would request that you issue a counter notice to this TEN.

Best Regards

Martin Key on behalf of Pollution Team
Environmental Protection Officer

Enwronmental Health | Regulatlon & Enforcement D|V|S|on

< Enwronmental Health Manor House PO Box 16977 Blrmmgham B2 2AE
(Office Site: Environmental Protection, 1% Floor, 40 Moat Lane, Birmingham, B5 5BD)

M www.birmingham.gov.uk/eh | Facebook: ehbham | Twitter: @ehbham

locally accountable and responsive fair regulation for all - achieving a safe, healthy, clean, green and fair trading city
for residents, business and visitors

4 Please consider the environment before printing this email

From: L|sa Woodward On Behalf of Llcensmg Onllne

Sent: Friday, February 08, 2019 10:58 AM

To: bw_licensing@west-midlands.pnn.police.uk; Pollution Team
Subject: LATE TEN-The Horseshoe, 1214 Stratford Road, B28 9BH

Good morning all,

Please find attached an application submitted via GOV.UK for your consideration.
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Christopher Jones

From: bw licensing

Sent: 11 April 2019 10:42

To: *

Subject: FW: LATE TEN-THE HORSESHOE, 1214 STRATFORD ROAD
Attachments: The Horseshoe-1991-Late TEN-777942.pdf

Good morning Tanveer,

As previously discussed - due to recent intelligence about events at your premises and the fact Environmental
Heath have recently issued the premises with an abatement notice West Midlands Police require a full risk
assessment for the event you have applied for to ensure the licensing objectives are met and promoted. This risk
assessment will need to be agreed with West Midlands Police.

Due to the tight legal timescales responsible authorities have to make representations to temporary event notices

West Midlands Police require the full risk assessment no later than 10:00am Monday 15® April 2019 which
needs to be agreed.

Regards

Chris Jones s5410

Birmingham Central Licensing Team

Switchboard Tel: 101 ext. 801 1628
Direct Dial Tel: 0121 626 6099

West Midlands Police HQ
Lloyd House

Colmore Circus
Birmingham

B4 6NQ

(Sat nav postcode B4 6AT)

Contact us on 999 in an emergency or for all other matters please visit WMPolice Online

From: Lisa Woodward [mailto: =
Sent: 10 April 2019 16:39

To: bw licensing; Pollution Team

Subject: LATE TEN-THE HORSESHOE, 1214 STRATFORD ROAD

k] On Behalf Of Licensing Online

Good afternoon all,

Please find attached an application submitted via GOV.UK for your consideration.
Kind regards

Lisa
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Christopher Jones

From: Paul R Samms <W on behalf of Pollution Team

<Pollution.Team@birmingham.gov.uk>

Sent: 11 April 2019 10:38

To: Licensing

Cc: ; Pollution Team; bw licensing;

Subject: RE: LATE TEN-THE HORSESHOE 1214 STRATFORD ROAD - Objectlon
All,

The applicant has submitted a TEN to extend hours of operation until 5am in the morning.

Env. Health has previously served a noise abatement notice as a result of the premises causing noise disturbance to
local residents.

As a representative of Environmental Health | object to the above TEN for the event at The Horseshoe, 1214
Stratford Road, B28 9BH on grounds of likely public nuisance.

Regards,

Paul Samms
Environmental Protection Officer

Environmental Protection Unit
Environmental Health

Manor House

40 Moat Lane

Digbeth

Birmingham

B5 5BD

Environmental Health, Regulation & Enforcement, Birmingham City Council, PO BOX 15908, Birmingham, B2 2UD

Website: http://www.birmingham.gov.uk/eh
Facebook: http://www.facebook.com/ehbham
Twitter: http://www.twitter.com/ehbham
Flickr: http://www.flickr.com/photos/envhbham

“Locally accountable and responsive fair regulation for all - achieving a safe, healthy, clean, green and fair trading
city for residents, business and visitors"

From: Lisa Woodward On Behalf Of Licensing Online
Sent: Wednesday, April 10, 2019 4:39 PM

To: bw licensing@west-midlands.pnn.police.uk; Pollution Team
Subject: LATE TEN-THE HORSESHOE, 1214 STRATFORD ROAD

Good afternoon all,

Please find attached an application submitted via GOV.UK for your consideration.
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Command & Control Results

Command & Control - Search Results

Page 1 of 4

Intranet Homepage

_ Retumn to Incident st || . New Search ]|

OSGR

User

58929
58929
58929
58929
58929
53916
58929
58929
57919
57919
57919
58929
58929
58929
58929
57919
58929
58929
58929
58929
57919
57919
58929
59402
59402
59402
58811
59402
59402
59402
58728
58728
58811
58811
58811
57919
57919
57919
59402
59402
59402
57919

Incident Location

Incident Detail
Incident Result

Date

20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019
20/04/2019

‘RESTAURANT MIDLANDS LTD-1214 STRATFORD ROAD HALL GREEN-BIRMINGHAM-WEST

URN Date & Time Secure Record Owner Operator
89 20/04/2019 00:31:00 No BVSP1 58929
Initial Class Response Crime No. Arrests Date Closed
DISORDER P1 IMMEDIATE . 0

Method Received 999 Call --- Telephone No. : AN

Caller

Caller Address

Caller Phone

MIDLANDS B28 9BH
410568, 281853
STABBING

NO FURTHER POLICE ACTION REQUIRED

Time

00

00

00

00

00
00

00

:31:11
00:
00:
00:
00:

31:11
31:11

31:11-

31:11

:31:15
00:
00:
00:

31:17
31:17
31:38

:31:38
00:
00:
00:
00:
00:
00:

31:38
31:22
31:23
31:44
31:44
31:52

:31:48
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

31:49
31:52
31:53
32:06
32:06
32:09
32:27
32:27
32:27
32:33
32:35
32:35
32:35

:32:35
:32:35
00:
00:
00:
00:
00:
00:
00:
00:
00:

32:37
32:37
32:37
33:00
33:00
33:00
33:06
33:06
33:06

:33:09

Terminal
WBCHK2
WBCHK2
WBCHK2
WBCHK?2
WBCHK?2
BER1
WBCHK?2
WBCHK2
BER4
BER4
BER4
WBCHK2
WBCHK2
WBCHK?2
WBCHK2
BER4
WBCHK2
WBCHK2
WBCHK2
WBCHK?2
BER4
BER4
WBCHK2
BERA
BERA
BERA
BER2
BERA
BERA
BERA
WHSD5
WHSD5
BER2
BER2
BER2
BER4
BER4
BER4
BERA
BERA
BERA
BER4

Updates
Text
Saturday 20 Apr 2019
Location was HARASSMENT on 03-02-18

Routed To Radlo Operator(s)
CLI data: EE-§

409073~ 281268 4316- 4316- 80- 0- OSGB36

Incident Transfer Accepted by terminal BER1
CALLER SAID THERES BLOOD EVERYWHERE

Inc1dent Switch to Terminal YMR1 -YMR2-YMMSS
FYI STABBING

Incident Switch

SAID ITS HER COUSIN

THIS 1S THE HORSEHOE 1214 STRAFORD ROAD

View Street Index For Incident
CALLER HAS NOW CLEARED

SO MUCH DISORDER GOING ON

RCO70 Automatic STM Notification generated
RCO70 Despatched

ONTO AMBO .

22298 Redeployed from Incident 3039 19- 04 19
22298 Automatic STM Notification generated
22298 Despatched

Invalid pluscode entry

RCM71 Redeployed from Incident 3018 19-04-19
RCM71 Automatic STM Notification generated
RCM71 Despatched

MATCHED WITH 84 (20-04-19 ) - REASON AS BELOW :-
FURTHER CALL

RCO72 Redeployed from Incident 3026 19-04-19
RCO72 Automatic STM Notification generated
RCO72 Despatched

RCB66 Redeployed from Incident 40 20-04-19
RCB66 Automatic STM Notification generated
RCB66 Despatched

0957 Redeployed from Incident 3039 19-04-19
0957 Automatic STM Notification generated
0957 Despatched

RCF70 Redeployed from Incident 40 20-04-19
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Command & Control Results

Page 2 of 4
57919 20/04/2019 00:33:09 BER4 RCF70 Automatic STM Notification generated
57919 20/04/2019 00:33:09 BER4 RCF70 Despatched
57919 20/04/2019 00:33:19 BER4 RCV7 Automatic STM notification generated
57919 20/04/2019 00:33:19 BER4 RCV7 Allocated to Incident i
57919 20/04/2019 00:33:31 BER4 RCR24 Automatic STM notification generated ;
57919 20/04/2019 00:33:31 BER4 RCR24 Allocated to Incident !
51239 20/04/2019 00:33:33 YMR1 Incident Switch Accepted By YMR1 '
51239 20/04/2019 00:33:56 YMR1 Incident Switch to Terminal YM1 I
51239 20/04/2019 00:33:56 YMR1 FOR INFO..THAKNS . |
51239 20/04/2019 00:33:56 YMR1 Incident Switch
58929 20/04/2019 00:33:58 WBCHK2 .EALI;ER«

FROM PREVIOUD CALLS

57919 20/04/2019 00:34:11 BER4 MOBILE BACK TOA i

57919 20/04/2019 00:34:27 BER4 OF | :

57919 20/04/2019 00:34:36 BER4 RI»NGING BACK

51239 20/04/2019 00:34:49 YMR1 AD59 Automatic STM Notification generated

51239 20/04/2019 00:34:49 YMR1 AD5S9 Despatched :

57926 20/04/2019 00:35:02 BER3 Resources Dealing with this Incident Enquiry

59402 20/04/2019 00:35:07 BERA RCF70 Redeployed to Incident 90 20-04-19,

58929 20/04/2019 00:35:09 WBCHK2 AMBO LOG: 86

59402 20/04/2019 00:35:21 BERA RCB66 Redeployed to Incident 90 20-04-19 i
4220 20/04/2019 00:35:41 YM1 YM1NOTED - MONITORING. i
57926 20/04/2019 00:35:44 BER3 RCB66 Arrived at Incident

59402 20/04/2019 00:35:47 BERA RCB66 Already Despatched

57919 20/04/2019 00:35:59 BER4 ON TO CALLER... NOT A STABBING

57919 20/04/2019 00:36:11 BER4

57919 20/04/2019 00:36:22 BER4 i ! 3 Kt £)

59402 20/04/2019 00:36:28 BERA RC072 Redeplnyed to Inmdent 90 20 04- 19

4220 20/04/2019 00:36:34 YM1 Incident Switch Accepted By YM1

57919 20/04/2019 00:36:34 BER4 RINGING BACK...

57919 20/04/2019 00:36:58 BER4 KEEPS GOING TO VM.

57926 20/04/2019 00:37:19 BER3 Incident Match

57919 20/04/2019 00:37:31 BER4 E)FFI R.Q S"\ENESTE&TES NOT A STABBING'- FIGHT INSIDE
57919 20/04/2019 00:37:39 BER4 _\-;H*H _‘-“5 ou E

57919 20/04/2019 00:37:48 BER4 ONE MALE INJURED

57926 20/04/2019 00:37:53 BER3 Incident Switch to Terminal YMR1-YMR2-YMMSS

57926 20/04/2019 00:37:53 BER3 TO CANCEL AD - NOT A STABBING

57926 20/04/2019 00:37:53 BER3 Imcident Switch

57919 20/04/2019 00:37:55 BER4 AD59 Cancelled

51239 20/04/2019 00:38:16 YMR1 Incident Switch Accepted By YMR1

53916 20/04/2019 00:38:34 BER1 AD59 Automatic STM Notification generated

53916 20/04/2019 00:38:34 BER1 AD59 Despatched

57926 20/04/2019 00:39:09 BER3 MATCHED WITH 103 (20 -04-19 ) - REASON AS BELOW :-
57926 20/04/2019 00:39:09 BER3 SAME

53916 20/04/2019 00:39:47 BER1 Incident Transferred by terminal BER1 to BER4

53916 20/04/2019 00:39:47 BERI THANKS

53916 20/04/2019 00:39:47 BER1 Incident Transfer

57919 20/04/2019 00:39:50 BER4 Incident Transfer Accepted by terminal BER4

22214 20/04/2019 00:39:52 IncApp INJURED MALE NOT WISHING TO ENGAGE WITH OFFICERS
22214 20/04/2019 00:39:52 IncApp WHATSOEVER. APPROX 50 PEOPLE STILL PRESS T

53916 20/04/2019 00:40:53 BER1 0957 Arrived at Incident

59402 20/04/2019 00:40:54 BERA 0957 Already At Incident

58811 20/04/2019 00:41:05 BER2 AD59 Arrived at Incident

59402 20/04/2019 00:41:05 BERA AD59 Already At Incident

57926 20/04/2019 00:41:12 BER3 RCM71 Arrived at Incident

53916 20/04/2019 00:41:29 BER1 EViewlncident 89-20-04-19

57919 20/04/2019 00:42:20 BER4 RINGING AMBO...

53916 20/04/2019 00:42:29 BER1 RCO70 Redeployed to Incident 109 20-04-19
53916 20/04/2019 00:42:44 BER1 RCM71 Redeployed to InCIdent 109 20 04-19

22214 20/04/2019 00:42:48 IncApp
22214 20/04/2019 00:42:48 IncApp

FEMALE IP.1S |

58811 20/04/2019 00:42:53 BER2 AMBO TA ' - e '
57926 20/04/2019 00:43:17 BER3 PNC - sisisastidsssuenepiicaiiadadiion
53916 20/04/2019 00:43:49 BER1 RCB66 Left Incident
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53916 20/04/2019 00:43:49 BER1 RCB66 Redeployed to Incident 130 20-04-19
58811 20/04/2019 00:45:01 BER2 22298 Redeployed to Incident 3039.19-04-19
58811 20/04/2019 00:45:04 BER2 0957 Redeployed to Incident 3039 19-04-19
57926 20/04/2019 00:47:42 BER3 AD59 Left Incident
22214 20/04/2019 00:48:07 IncApp B SR T 6 S
22214 20/04/2019 00:48:07 IncApp RS R R
57919 20/04/2019 00:52:59 BER4 Resources Dealing with this Incident Enquiry
57919 20/04/2019 00:53:12 BER4 Incident Transferred by terminal BER4 to BVSUPP
57919 20/04/2019 00:53:12 BER4 UPDATES
57919 20/04/2019 00:53:12 BER4 Incident Transfer
0041 20/04/2019 00:53:23 BVSP1 Incident Transfer Accepted by terminal BVSP1
53916 20/04/2019 00:56:17 BER1 Incident Switch to Terminal YMR1-YMR2-YMMSS
53916 20/04/2019 00:56:17 BER1 ANY AD UNIT PLEASE
53916 20/04/2019 00:56:17 BER1 Incident Switch
51239 20/04/2019 00:56:48 YMR1 Incident Switch Accepted By YMR1
51239 20/04/2019 00:57:21 YMR1 WHAT IS THE DOG REQUIRED FOR PLS - ALREADY ATTENDED
51239 20/04/2019 00:57:22 YMR1 AND LEFT
51239 20/04/2019 00:57:45 YMR1 POSSIBLE SWITCH ON WRONG LOG?
51239 20/04/2019 00:57:53 YMR1 Incident Switch to Terminal BER1
51239 20/04/2019 00:57:53 YMR1 AS LAST PLS
51239 20/04/2019 00:57:53 YMR1 Incident Switch
0041 20/04/2019 01:00:45 BVSP1 DOG NOT REQUIRED
22214 20/04/_2019 01:09:13 WebOASIS ONE WHITE MALE EXITED THE PUB WITH A FEW SCRATCHES
22214 20/04/2019 01:09:13 WebOASIS BUT WAS REFUSING TO ENGAGE WITH OFFICERS. NOT CLEAR
22214 20/04/2019 01:09:13 WebOASIS WHO-WHERE OFFENDER IS AND WITHOUT VICTIM ENGAGING
22214 20/04/2019 01:09:13 WebOASIS NOTHING CAN BE RECORDED. LOG CAN BE CLOSED
21322 20/04/2019 01:11:48 BVSP3 All Resources Leave Scene-Dispatch Canéelled etc
21322 20/04/2019 01:12:39 BVSP3 Incident Result-Close Exited
21322 20/04/2019 01:12:39 BVSP3 Incident End (Result - Close)
21322 20/04/2019 01:13:13 BVSP3 Changed Class From CRIME
21322 20/04/2019 01:13:13 BVSP3 Amending Incident Type
21322 20/04/2019 01:13:21 BVSP3 Changed Class From MISCELLANEOUS
21322 20/04/2019 01:13:21 BVSP3 Amending Incident Type
21322 20/04/2019 01:13:36 BVSP3 Incident Closed By Terminal BVSP3
21322 20/04/2019 01:13:36 BVSP3 Incident End (Result - Close)
53916 BER1 The following was entered after the Incident was
53916 BER1 Closed
53916 20/04/2019 01:22:16 BER1 Re-Opened by BER1
53916 20/04/2019 01:22:22 BER1 Incident Switch Accepted By BER1
53916 20/04/2019 01:22:45 BER1 Incident Transferred by terminal BER1 to BVSUPP
53916 20/04/2019 01:22:45 BER1 FURTHER UPDATES SORRY
53916 20/04/2019 01:22:45 BER1 Incident Transfer -
22214 20/04/2019 01:22:58 WebOASIS IF-WHEN SR CALLS PLEASE REFER TO LOGHSM
22214 20/04/2019 01:22:58 WebOASIS OF ekl -1CH RELATES SPECIFICALLY TO HER
22214 20/04/2019 01:22:58 WebOASIS ASSAULT. THANK YOU. LOG CAN BE RE-CLOSED
0041 20/04/2019 01:24:15 BVSP1 Incident Transfer Accepted by terminal BVSP1
0041 20/04/2019 01:24:55 BVSP1 Incident Closed By Terminal BVSP1
0041 20/04/2019 01:24:55 BVSP1 Incident End (Result - Close)
Resources
Rank Name C:‘ILar Dispatched Arrived Left Cancelled Informed (I:r;f:::\“:: Iefi::'t ;:iaglrI‘
20/04/2019 20/04/2019 |
PC MCDONALD 22030 0032 00:42 RCO70
20/04/2019 20/04/2019
PC REYNOLDS 21080 00:32 00:42 RCO70 |
20/04/2019 20/04/2019
PC TEBAY 22298 00:32 00:45 22298
20/04/2019 20/04/2019 20/04/2019
PC MILES 22408 00:32 00:41 00:42 RCM71
20/04/2019 20/04/2019 20/04/2019
PC  CHISHTI 22417 00:32 00:41 00:42 RCM71 |
20/04/2019 20/04/2019
PC SAINES 21094 00:32 00:36 RCO72 5
20/04/2019 20/04/2019

http://wmp/cocoview2/getrecord.asp?ref=29315308
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PC TUDOR 22234 00:32 00:36 RCO72
20/04/2019 20/04/2019 20/04/2019 I
PC YATES 22214 77,433 00:43 00:35 RCBG6 |
20/04/2019 20/04/2019 20/04/2019
PC LISSEMORE 0957 00:33 00:40 00:45 0957 .
20/04/2019 20/04/2019 |
PC MAYE 21202 00:33 00:35 RCF70 ||
20/04/2019 20/04/2019
INSP NAJIB 4544 00:33 01:11 RCvV7 |
20/04/2019 20/04/2019 : i
PS WITHERS 3437 00:33 01:11 RCR24
' 20/04/2019 20/04/2019
PC O'DONNELL 4775 00:34 00:37 AD59 |
20/04/2019 '
PC YATES 22214 00:35 ‘ RCB66 !
' 20/04/2019 20/04/2019 20/04/2019
PC O'DONNELL 4775 00:38 00:41 00:47 AD59
Final Classification = PUBLIC SAFETY/WELFARE SUSPICIOUS CIRCUMSTANCES
Qualifier NONE '
Power of Arrest Used
Anti-social behaviour
Closing Text |
Officer Dealing 22234 i
Access may be restricted. ) v
Data is subject to the provisions of the Data Protection Act 1998.
Misuse of such data may be an offence under the Computer Misuse Act 1990.
240
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Command & Control Results

Command & Control - Search Results

Page 1 of 1

Intranet Homepage

. Return.to Incident List ] New Search —l

Method Received

Caller Address
Caller Phone
Incident Location

OSGR
Incident Detail
Incident Result

5874920/04/201900:3

5874920/04/201900:3
5874920/04/201900:3
5874920/04/201900:3

57926 20/04/201900:3
5792620/04/201900:3

Final Classification
Qualifier

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing

User Date Time
5874920/04/201900:36:44 WBCHF6

5874920/04/2019 00:36:46 WBCHF6
5874920/04/2019 00:36:47 WBCHF6
5874520/04/201900:36:47 WBCHF6
5391620/04/201900:36:53 BER1
5881120/04/201900:36:55BER2

57926 20/04/201900:37:06 BER3
57926 20/04/201900:37:06 BER3

57926 20/04/2019 00:39:09 BER3

URN Date & Time
103 20/04/2019 00:36:00
Initial Class Response

DISORDER P9 CONTACT RESOLUTION

999 Call --- Telephone No.: (EENEGSEEMRIRS
Caller "

RE.STAURAHNT MIDLANDS LTD-1214 STRATFORD ROAD HALL GREEN-
BIRMINGHAM-WEST MIDLANDS B28 9BH

410568, 281853

,":MASSIVE FIGHT OUTSIDE
EMATCHED WITH 89 (20/04/19)

No Resources available.

DISORDER

N/A

Terminal Text

Saturday 20 Apr 2019

6:44 WBCHF6 Location was HARASSMENT on 03-02-18
Routed To Radio Operator(s)

CLI data:

No Location data available

Incident Transfer Accepted by terminal BER1
LOG 89 REFERS

6:54 WBCHF6 CALLERWAS DRIVING PAST

6:57 WBCHF6 Féi58749

7:05WBCHF6 THE HORSESHOE PUB

Graded Response changed from P1 IMMEDIATE to P9
CONTACT RESOLUTION

MATCHED WITH 89 (20-04-19 ) - REASON AS
BELOW :-

9:09BER3 SAME
9:09BER3 Incident Match

Secure Record Owner Operator Beat
No BER1 58749 BEEA
Crime No. Arrests Date Closed Status

20/04/2019 CLOSED||

Updates

Resources

Access may be restricted.
Data is subject to the provisions of the Data Protection Act 1998.
Misuse of such data may be an offence under the Computer Misuse Act 1990.
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Command & Control Results

Command & Control - Search Results

Page 1 of3

Intranet Homepage

Caller Address
Caller Phone

8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:30
8941 21/04/201917:34

http://wmp/cocoview?2/ getrecord.asp?ref=889§063§ of 214

MISCELLANEOUS P8 INTERNAL TASK

Method Received Telephone Call
Caller 8941

Incident Location RESTAURANT MIDLANDS LTD-1214 STRATFORD ROAD HALL GREEN-
BIRMINGHAM-WEST MIDLANDS B28 9BH

OSGR 410568, 281853
Incident Detail POSSIBLE GANG NIGHT TAKING PLACE.
Incident Result NO POLICE ATTENDANCE
‘, Updates
User Date Time Terminal Text

5669221/04/201917:26:47 WHSD5
5669221/04/201917:26:50 WHSD5
5669221/04/201917:26:50 WHSD5
5669221/04/201917:26:54 WHSD5
5669221/04/201917:26:56 WHSD5S
5669221/04/201917:26:56 WHSD5
5669221/04/201917:27:09 WHSD5
5669221/04/201917:27:09 WHSD5
5669221/04/201917:27:24 WHSD5
5599821/04/201917:28:05BER3
5599821/04/201917:28:27 BER3
5599821/04/201917:28:27BER3
5599821/04/2019 17:28:27 BER3
5246821/04/201917:29:42 BER4
:141IncApp
:14IncApp
:14IncApp
:14IncApp
114 IncApp
:141IncApp
:141IncApp
:14IncApp
:14IncApp
:14IncApp
:14IncApp
:14IncApp
:141IncApp
:14IncApp
:14IncApp
:14IncApp
:141IncApp
:14IncApp
:14IncApp
:14IncApp
:14IncApp

:31IncApp
8941 21/04/201917:34:

31IncApp

|« Return to Incident List . | [ New Search |
URN Date & Time Secure Record Owner Operator Beat
1782 21/04/2019 17:26:00 No BER4 56692 BEEA
Initial Class Response Crime No. Arrests Date Closed Status

0 22/04/2019 07:16:23 CLOSED

Location was HARASSMENT en 03-02-18

8941 Automatic STM Ndtification generated

8941 Despatched

8941 Arrived at Incident

Incident Routed to Radio Operators

Route To All Operators

8941 SAYS THIS LOCATION SHOULD BE THE THE HORSESHOE
PH

Job 1: - CONTACT IT RE SIG NAME CHANGE

Incident Transfer Accepted by terminal BER3

Incident Transferred by terminal BER3 to BER4
FOR AI g

Incident Transfer

Incident Transfer Accepted by terminal BER4
272865-19 19-04-19 THERE WILL BE A PARTY AT

THE HORSESHOE PUBLIC HOUSE- 1214 STRATFORD ROAD-
BIRMINGHAM ON SUNDAY 21ST APRIL 2019. THIS WILL BE A
[BIRTHDAY'PARTY AND AROUND 150 GUESTS ARE EXPECTED
BET"‘\TVEEN’THE’ AGES OF 25-55 YEARS OLD. g.

o T

[ . 1- THE MANAGER OF THE HORSESHOES PUB IS
CALLED TAN AND HAS A CONTACT NUMBER OF wiiiieuipsng
INTEL SUGGESTS THAT THE PARTY WILL BE ATTENDED BY
BURGER BAR GANG MEMBERS AND THAT THERE IS POTENTIAL
FOR FIREARMS TO BE PRESEN Tuiitgiiiiigihani rUR THER
INTEL CORROBORATING THIS INFORMATION. s
FURTHER INTEL CORROBORATING THIS INFORMATION- PARTY
TO BE HOSTED BY e

@M 1S WM FOR ROBBERY OFFENCES. HE HAS A **F[**
MARKER i eMEs MBI - THERE WILL BE A PARTY AT
THE HORSESHOE PUBLIC HOUSE- STRATFORD ROAD
BIRMINGHAM- B28 9BH ON EASTER SUNDAY 2019. IT WILL BE
ATTENDED BY BURGER BAR GANG MEMBERS AND THERE IS A
POTENTIAL FOR FIREARMS TO BE PRESENT.

THE FUNCTION IS TAKING PLACE IN THE BANQUETING SUITE
AT THE REAR OF THE PUB AND IT OUT OF SIGHT FROM THE

23/04/2019 @
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8941
8941
8941
8941
8941

8941
8941
8941

8941

8941
8941
8941
8941
8941
8941
8941
8941
8941
8941
8941
8941
8941

8941

8941
8941
8941
8941
8941
8941
4923
8941
8941
8941
7651
7651
7651
7651
7651
7651
7651
7515
7515
7651
7651
7651
7651
7651
7651
7651
7651
7651

8941

8941
8941
8941

http://wmp/cocoview2/getrecord.asp?ref=29320090

21/04/201917:34:31 IncApp
21/04/201917:34:31 IncApp
21/04/201917:34:31IncApp
21/04/201917:34:311IncApp
21/04/201917:34:311IncApp

5836021/04/201919:23:42 BERA

Page 2 of 3

ROAD IT IS UNCOMMON FOR THIS VENUE TQ HAVE 12

WGULD SUGGEST THE MANAGEMENT BELIEVE THERE 1S AN
INCREASED RISK ALTHOUGH THE MANAGER ‘TAN' IS MAKING
EVERY EFFORT TO REASSURE ME.

8941 Left Incident

21/04/201919:31:32 WebOASISI HAVE CONFIRMED THAT AN EVENT IS TAI(ING PLACE AT THE _

21/04/201919:31:32 WebOASIS BANQUETING SUITE AND HAS BEEN AD'

SED AS A LA.DIES

21/04/201919:31:32 WebOASIS NIGHT IT IS TAKING PLACE TONIGHT-SUNDAY 21ST APRIL.

21/04/201919:31:

21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:31:

21/04/201919:31:

21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:31:

21/04/201919:31:

21/04/201919:31:
21/04/201919:31:
21/04/201919:31:
21/04/201919:32:
21/04/201919:32:
21/04/201919:32:
21/04/201920:00:
21/04/201920:04:
21/04/201920:04:
21/04/201920:04:
21/04/201920:47:13IncApp
21/04/201921:35:00 IncApp
21/04/201921:40:281IncApp
21/04/201921:51:201IncApp
21/04/201922:03:28 IncApp
21/04/2019 22:04'361ncApp
21/04/201922:05:39IncApp
21/04/201922:07:
21/04/201922:07:
21/04/201922:09:
21/04/201922:09:
21/04/201922:09:
21/04/201922:09:
21/04/201922:09:
21/04/201922:09:10IncApp
21/04/201922:09:10IncApp
21/04/201922:12:05IncApp
21/04/201922:20:381IncApp

21/04/201922:30:01 IncApp

21/04/201922:30:01IncApp
21/04/201922:30:01 IncApp
21/04/201922:30:01IncApp

10IncApp
10IncApp
10IncApp
10IncApp
10IncApp

32WebDASISTHE ORGANISER IS KNOWN AS

‘WHO IS NOW KNOWN
AS

32 WebOASISiq S

1S BELIEVED TO BE
HAS HISTORIC

32WebOASIS LINKS TO THE BURGER BAR OCG AND IS BELIEVED TO BE
32WebOASISATTENDING THE EVENT THIS EVENING. THE EVENT IS
32WebOASIS SCHEDULLED TO START AT 2230 AND FINISH AT 0200
32WebOASIS ALTHOUGH INTELLIGENCE SUGGETS IT WILL CONTINUE UNTIL
:32WebOASIS 0600. INTELLIGENCE SUGGESTS THAT A NUMBER OF HISTORIC
32WebOASISBURGER BAR NOMINAL MAY ATTEND THE FUNCTION AND THAT
32 WebOASISTHEY MAY BE IN POSSESSION OF FIREARMS. THE LICENSEE
32WebOASIS HAS BEEN SPOKEN TO REGARDING POLICE CONCERNS AND

HAS

32WebOASIS BEEN ASKED TO CONSIDER HIS SECURITY ARRANGEMENTS
32 WebOASIS AROUND THE EVENT AND CONSIDER ROBUST SEARCHING ON
32WebOASIS THOSE ATTENDING. LOG NUMBER PROVIDED FOR REFERENCE.
52 WebOASIS PLEASE SWITCH FOR THE ATTENTION OF YM1 AND THE DUTY
52 WebOASIS FIM FOR CONSIDERATION AROUND "Wl

52 WebOASIS il S ' L5

29 WebOASIS FIM1 APPRAISED

59 WebOASIS 5349- 7651 AND 0861 ON THE LOG PLEASE AS PASSING

59 WebOASIS ATTENTION UNTIL 23.00. FIM UPDATED VIA PHONE AND WILL
59 WebOASIS LIAISE WITH YM1

CODE 6 ALL OFFICERS
\WHITE RANGEROVER
\silialis - WHITE 1 SERIES
1 SERIES ON CLONED PLATES. PASSED FOR OBS
- VAUXHALL INSIGNIA
- VAUXHALL ASTRA
- VAUXHALL CORSA

10WebOASISIF CLONED BMW SiiBei1S SIGHTED AGAIN- PLEASE BEAR
10 WebOASISIN MIND NPAS ARE CURRENTLY IN THE AIR

***PRIOR TO LOG BEING CLOSED CAN VEHICLES BE PASTED
INTO LOG. FOR FUTURE REFERENCE THESE VEHICLES HAVE
ALL BEEN SEEN ENTERING OR ON THE CARPARK OF THE
HORSESHOE DURING THE TIME OF OUR ATTENDENCE. PLEASE
NOTE THAT THE PUB WAS OPEN TO THE PUBLIC AND AS SUCH
VEHICLES MAY BE LINKED TO PATRONS OF THE PUB AND NOT
ATTENDEES OF THE FUNCTION SUITE****

NN - BLACK SEAT

ARSARISES - AUDI
THE VENUE IS ONLY NOW STARTING TO GET PEOPLE
STARTING

TO ATTEND. GANGS TEAM OFFICERS WILL BE CLEARING AT
23.00 AND PASSING ATTENTION IS REQUIRED. COULD THE
NIGHTS BE INSP PLEASE BE APPRAISED OF THE LOG.
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7651 21/04/201922:30:11IncApp  RSNIENES - SAAB

7651 21/04/201922:35:32IncApp 'SR GO|F

7651 21/04/201922:38:52IncApp (il - ASTRA

7651 21/04/201922:40:30IncApp Wil ROLLS ROYCE

7651 21/04/201922:50:09IncApp  wyllM - TOYOTA YARIS

7651 21/04/201922:55:22IncApp  DISREGARD AUD! SIS CORRECT VRM 1S

7651 21/04/201923:10:48 IncApp OF ANY ISSUES.

5502222/04/201903:58:15BER4 Monday 22 Apr 2019
5599822/04/201907:15:22 BER4 Incident Close-Result failed - Outstanding Jobs
5599822/04/201907:15:30 BER4 Job No. 1 Completed
5599822/04/201907:16:23 BER4 Incident Closed By Terminal BER4
5599822/04/201907:16:23 BER4 Incident End (Result - Close)

Resources

No Dispatched Arrived Cancelled Informed

21/04/2019 21/04/2019 21/04/2019

PS WEBB 8941 /17:/26 fl?:/26 f19:f23
Final Classification PUBLIC SAFETY/WELFARE CONCERN FOR SAFETY
Qualifier NONE
Power of Arrest Used
Anti-social behaviour
Closing Text
Officer Dealing 55998

7651 21/04/201923:10:481IncApp GANGS TEAM HAVE NOW CLEARED. INTEL SUGGESTS EVENT IS
7651 21/04/201923:10:481IncApp ON TILL 0600. CAN LOG BE KEPT OPEN TILL THEN IN CASE

7651 21/04/201923:28:48 WebOASIS IF NIGHTS OFFICERS DO HAVE OPPORTUNITY TO PAY PASSING
7651 21/04/201923:28:48 WebOASIS ATTENTION CAN VRMS BE NOTED ON THE LOG PLEASE

Collar Informed Dealt Call
RankName Left Cancelled With Sign

Page 3 of 3

8941

Access may be restricted.
Data is subject to the provisions of the Data Protection Act 1998.

Misuse of such data may be an offence under the Computer Misuse Act 1990.
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WebOASIS - View Incident

Incident 3017 of the 17/05/2019

Page 1 of 4

Log Details CLOSED

Urn 3017

Date 17/05/2019 23:55
Owner BV3P1

Initial Classification DISORDER

Response P1 IMMEDIATE

Last Updated 18/05/2018

Reported by CALL 999 igEsmmes
Brief Incident Details fight .. approx 50 people

Location of Incident

Feature THE HQRSESHQES (HALL GREEN) LTD,1214
Street STRATFORD ROAD

Area HALL GREEN,BIRMINGHAM WEST MIDLANDS
Postcode B28 9BH

Beat BEEA

OSGR 410568 281853

Location Ref 2/32/6/421

Caller

Name )

Title

House

Street

Area

Telephone Number et

Ex-Directory I

Warning Markers HARASSMENT

Crime Number

Status CLOSED

Date Closed 18/05/2019

Result NO FURTHER POLICE ACTION REQUIRED
Final Incident Type PUBLIC SAFETY/WELFARESUSPICIOUS CIRCUMSTANCES
Closing Qualifiers NONE

Free Text

Number of Arrests 0

Log Updates

Date Time User Terminal Text

17/05/2019  23:55 52287  LHCHH3

| Friday 17 May 2019

17/05/2019  23:55 52287 LHCHH3 ' Location was HARASSMENT on 03/02/18

17/05/12019 2355 52287 LHCHH3 Routed To Radio Operator(s)

' CLi data: O2, i

17/05/2019  23:55 52287 ' LHCHH3

Page 181 of 214
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WebOASIS - View Incident

Page 2 of4
Date Time  User | Terminal Text
17/05/2019 -23:55 52;87 LHéI‘IH3 . 410601, 281541, 8-87, 887, 90, O,. OSéBSé |
17/05/2019 ' 23:56 : 59239 BER4 Incident Transfer Accepted by terminal BER4
17/0_5/2019 23:56 : 52287 LHCHI-I3 CALLER IS ACROSS THE ROAD FROM LOCATION .
17/05/2019 23:56 52287 -LHCI-IHS SPILLING C;U_T ONTO THE ROAD_ i -
17/05/2019 23:56 | 55.323;9. BER4 Incident Switch to Terminal YMMSS, YM_R1 JYMR2
17/65/2019 | 23:56" 59239 BE_F;I ANY AD U_NIT - - ) _
17/05/2019 _;3'56 -5923£-9 BER4 Incident S;IIItCI'_I_- - -
1;55_/_2019- 23_56 -_5-2-287 mLH@S CANT gE_EANY WEAPONS - - o
17/0_5/2_01_9 __2;56_ | _52628 Ym Tl Inmdent SWI;(-:h_;CCEDted "Byq/"; - |
_1 7/05/2_0-1_9- 23:56 52287 I LHCHH3- SOI\_/IIEI;EOPLE ARE SHOOTING OFF IN CA_I;S_-- DRIVIN-G__OFF o

_17/0—5/201_ 9 | ;57__52_287_ LHCES _: I;I CALLER IS OFF LINE ) -
17/6%19 23';-7___59239 - BER4 RCO70 Redeployed from Incident 2831 17/05119 N
1 7/—05/2EQ ;57_ ;92:.3; N BER4 . RCO70 Automatic STM Notification gener;ted .

__17/05/2019 23'57 | 59239 BER4 —| ECO?O Despatched N A
.17/0512019__;3: 57_ 526;8 _7MI;I_ o |-NOTED- - - ]
171052019 | 2357 52628 R ADEG;aepI)y_e'dE;; Incident 3004 170519 e
1?5/201-9_ —23:‘5_7__ 5558 R YMR1 - AD81 Automatic STM Notification ge;erated N o
;/OSR_XST _52;328 - YMR1 - AD81 Despatcl:ec.j o o T
1_7105/2_(;9_ ;57 ;39 BER4 RCO73 Redeployed from Incident 2831 17/05/19 - Bl
17/05/201; _2:;5_7' 5559 i BER4 RCO73 Automatic STM Notification generated - Ty . m |

_17/(;5-/;)1_9 ) 23_57 59239 | BER4 _-EOB Despatched . ” -

_;/05‘/25 | ﬂ | 5—2628 | YII_IIR1 - ERALY UPDATE MAKING FEOM A DISTANCE
1%201;_-_2; 58_“53T; IERA I MATCHED WITH 3013 (17/05/19 )MI_?EASON AS BELOV\_I -_ T
17/05/2019 | 23:58 5;54 _BERA , FURTI-IER CALL REPORTING BIG FIGHT. |

| 17/05/2019 | 23:58 ] -53154d ' BERA Inmdent Match

- 18/05/_2-019 00:02 59239 | BER4 N Saturday 18 May 2019 o

_1_8/65/2_019 ! 00_;5 1;77 BE; “-_RCB72 Redeployed_f;m Incident 3007_17_/05/19-3___ . T

_18/0512-0_1 9 ‘36:05 1;77 BE;- B RCB72 Automa;c_ST_ITlI Notifi catlgnaerated _ ]

bTé/O_ST_ng .0(.):05_ [ 1577 BEI:{1_ R_CI_BTZ Des@he;_ . -

_@5_/2019_ _00 :05  RCO70 _._Al_rwave RCO?O Arrived at Incident -
18/05/2019 : 00: 0_7 | 1577 BER_1 ] ;/|eer_1-c_:|:1ent 3(5837/05/19 _ N - R
-:1.8-/05/2019 00: 0_7_ RCO73 Auwave - RCO73 Am\_);& at Incnd;t - o
1”8/05-I2CT1 9. . 00:08 RCB?2 Ai-r\_Nav_e | RCB72 Arrived et Incident - _
18/05/2019 00:09 : RCB72 AinA_Iave RCB72 Left Incident :

P
https://weboasis3.wmpad. local/Inc1dent/201

ot
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WebOASIS - View Incident

Page 3 of4
Date Time @ User | Terminal Text
18/05/2019 : 00:08 1-5I.7% | Bém - WAS D #IGHT, BUT B.OI'ILH LEFT.
18/65}2615 0010 592—?;9 BER4 Incident Transferred by terminal BER4 to BVSP1
18/05/201é 00:10 55239 CI-ER4 _ FOI_R UPDATES ” o
: 16/05/201-9 | 00:16 | 59239 BER4 Inudent Trans;er ) o -
18052019 0011 1577 | BERf e . _
-1 -8/05/2019 00:12 | 52468 | BVSP1 InC|der_|t Tra_nsfer Acce_pte:i ;Jy terminal BVSP1 -
_15;65_/;019. OOT;S_ 15_77__ . BE_R1_ i ADB81 Arr;red at Incident -
1_8/(;572(;19 00_15_. 1.6-')77_- _ BI-E_I_R_1__- 1 _AD81 R_ede_ployed teTn;i;{-SS 18/05/19 - _
:_QCEIZ_O-19_- 0;0_3 — ;485 WebOASlS _OFFICERS HAVE SPOKEN-V-\.IFI'_H STAFF A;\I_IJ_CUST()_I\;ER_S THER_E o
EOEZ&Q__M 0_3 8485:__ —VTeEJCASE ! _WERE TWO PEOPLE HA\_/‘II:IC'I;IISTICUFFS AND A LARGE GR;U—P_-“ o
@/51 9_-__01 :03 [ | 8485 I—WebOASE WATCHING BUT ALL PARTII_E_S CONCERNED HAVE N;W_LEECE o
.1_8/2)5/2£ 01:03 | 8485 . WebOASIS CAN BE CLOSED I:éNDING ANY {P'S COMING FORWARD.
’_18/05/20;_9_ 1 01_0; 59048 : BVSP3 AII Resourees Leave Scene/Dlspatch Can::ellled etc T
L__ a— - - i — —
18/05/2019 ' 01:05 59048 : BVSP3 i Inc1dent Closed By Termmal BVSP3
| 18_/(;;59 0_105_5904_8_7_BV; o InC|dent End (Result/ Close) - o

Incident Response TH RIVE+ Assessments N
Grade . Date Tlme Operator Termmal
Ongmal, Current P1 IMMEDIATE Decision 17/05/2019 | 23:55 | 52287 LHCHH3

| THRIVE+ Assessment 17/05/2019 l 23:57 52287 LHCH H3
disorder 50 people

Log Resources |

| Collar | ' Informed Deat (call |
| Rank = Name No | Dispatched Arrived  Left Cancelled  Informed Cancelled  With | Sign |
PC PARTLOW | 22286 | 1 7/05/201 9 |1 8/05/201 9 1 8/05/201 9 RCO?O
i - , 23:57 - 00:05 | 01:05 1 l
PC LOWE 18485 1 7/05/2019 | 18/05/2019 ' 18/05/2019 RCO70|
23:57 00:05 01:05
PC SHORT 8001 1 7/05/201 9  18/05/2019 18/05/2019 AD81
23:57 00:15 00:15 _
PC WESTON ' 22372 1 7/05/201 9 18/05/201 9 1 8/05/2019 RCO73
23:57 00:07 01:05
PC TOON 0319  17/05/2019 ' 18/05/2019 . 18/05/2019 RCO73
23:57 00:07 01:05
PC WOQOD 20283 18/05/2019 ' 18/05/2019 18/05/2019 RCB72
00:05 i 00:08 00:09
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WebOASIS - View Incident Page 4 of 4

‘ PNC Results

No PNC checks have been made against this incident

‘ Vehicle Recovery System |
| =
L

No Elvis records are associated with this incident

Incorrect use of this facility may be an offence under the Computer Misuse Act 1990 and the data displayed is
subject to the provisions of the Data Protection Act 1998.
Version: 3.0.1.0
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https://weboasis3.wmpad.local/Incident/2019-05-17/3013

WebOASIS - View Incident Page 1 of 3
Incident 3013 of the 17/05/2019
Log Details CLOSED
Urn 3013 Date 17/05/2019 Owner BERA
23:54
Initial DISORDER Response P9 Last 17/05/2019
Classification CONTACT Updated
RESOLUTION
Reported  CALL 999 qugauiitiinie
by
Brief BIG FIGHT AT LOCATION. SAW SOME GETTING PUNCHED IN
Incident THE HEAD
Details
Location of Incident . ,
Feature THE HORSESHOES (HALL GREEN) LTD,1214
Street STRATFORD ROAD
Area HALL GREEN,BIRMINGHAM WEST MIDLANDS
Postcode ' B28 9BH
Beat BEEA
OSGR 410568 281853
Location 2/32/6/421
Ref ‘
Caller
Name S Tite MRS
House
Street
Area
Telephone  {SRRSSENEN Ex-
Number Directory
Warning HARASSMENT
Markers
Crime
Number
Status CLOSED
17/05/2019

04/06/2019 5

,.,'
2



WebOASIS - View Incident Page 2 of 3

Date !
Closed =

Result MATCHED WITH 3017 (17/05/19)

Final DISORDER
Incident

Type
Closing
Qualifiers
Free Text

Number
of
Arrests

Log Updates

_ : !
_Date Time User ' Terminal 'Text

17/05/2019 23:57 50573 WBCHG6 Location was HARASSMENT on
' 03/02/18

17/05/2019 23:57 50573 WBCHG6 | CLI data: 02

17/05/2019 23 57 50573 WBCHG6 . 410601, 281541, 887, 887, 90, 0,
OSGB36

| 17/05/2019 23:57 20573 WBCHG6 CALLER STATES THEY ARE IN
' ! - THEGARDEN

- -—_— -

17/05/2019 = 23:57 50573 WBCHG6 CALLER NOTICED AS SHE WAS
| DRIVING PAST

| 17/05/2019 | 23:57 | 50573 WBCHG6 InCIdent Routed to Radio Operators

17/05/2019 23:57 50573 WBCHG6 ~Route To All Operators

17/05/2019 23:57 53154 BERA Incident Transfer Accepted by terminal
BERA

17/05/2019 23:58 53154 BERA DUPLICATE LOG..

17/05/2019 23:58 53154 BERA Graded Response changed from P1
IMMEDIATE to P9

17/05/2019 + 23:58 . 53154 . BERA - CONTACT RESOLUTION
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WebOASIS - View Incident Page 3 of 3

Date Time  User . Terminal : Text

17/05/2019 = 23:58 53154 BERA - MATCHED WITH 3017 (17/05/19 ) -
REASON AS BELOW :-

17/05/2019 23:58 53154 BERA  FURTHER CALL REPORTING BIG
FIGHT

Incident Response THRIVE+ Assessments

Grade éDate Time Operator Terminal

Original P1 IMMEDIATE Decision  17/05/2019  23:57 50573 ' WBCHG6

- THRIVE+ Assessment 17/05/2019 | 23:57 50573 - WBCHGS6

| DISORDER IN PROGRESS

- Current P9 CONTACT 17/05/2019 = 23:58 53154 BERA
RESOLUTION Decision

THRIVE+ Assessment - 17/05/2019  23:58 53154 BERA

Lduplicate log

Log Resources

There are no resources associated with this incident

PNC Results

No PNC checks have been made against this incident

Vehicle Recovery System

No Elvis records are associated with this incident

—

Incorrect use of this facility may be an offence under the Computer
Misuse Act 1990 and the data displayed is subject to the provisions of the
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Abdool Rohomon

From: Abdool Rohomon

Sent: 29 April 2019 11:48

To: 'Matthew Phipps'

Cc: Christopher Jones; 'Teresa Wilding’; 'k.boyle@birmingham.gov.uk’; Talib Hyussain
Subject: Three Horseshoes - Stratford Road

Attachments: conditions.doc

Hi Matthew,

Following on from our conversations last week, | am now in a position to put into context what has happened and
the communication we have had with your clients tenant and DPS for the premises Tanveer Handa.

On the 20™ April at 00:31 hours a call was made from a member.of public indicating that there was a large fight and
potential stabbing at the premises. Officers attending identified injured persons (who would not engage with the

Police) and also signs with the premises of a disorder taking place. A person was named on the Police log as the
caller. e '

On the 21 April - WMP were aware of an event at the premises (for which a Ten had been applied but the
application had been objected to and so a counter notice issued). This event from Police intelligence had been
organised by known members of an organised crime group. Tan was spoken to on the night by the duty Sgt, whe

confirmed the event was happening, until 0200 am, with half the security being provided by someone from the
organisers. :

On Tuesday 22™ April — Licensing officer Chris Jones, both spoke to and sent an Email to Tan, requesting the CCTV,
Incident reports, security details and member of staff details for the various nights. A deadline of Thursday was
placed on this request. On the afternoon of the 23" April, Tan requested an extension on getting the details until
Friday. It was agreed that we would attend the premises on the Friday to collect the information.

Myself and Chris Jones attended on Friday and spoke to Tan, who also had his own personal licensing representative
with him called Patrick Burke.

We inspected the area called the old “whacky warehouse” where the events were taking place — it was setupasa
function room, with a bar, and had 3 cameras on the inside and on pointing at the car park on the outside.

From looking at t_h_»e current plan held by BCC we were unable to see that this area was covered within the Iicensed
area. We Tan was asked he stated he assumed it was and the landlord had put the bar and pumps in not him

In relation to the weekend, tan stated that
Friday — nothing booked in

Saturday —someone from the Sturidge family
Sunday - booking by someone called Gavin

Friday — Tan stated that there had been some disorder, they had ejected the parties and the disorder had carried on

down the road. The doorstaff were through someone called Rag’s who was a friend of his. He was not a company
but was licensed with SIA.

Tan confirmed he did not hold a badge

Incident book was seen. This was a new ring folder, with only one entry. The entry was poor, the booked was not
indexed.

The person who called the Police was not on the staff sheet, and so there was no call from the premises to the
Police

Saturday — booking taken and put in diary — no detail other than a name. £2500 paid for room hire
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Tan provided 4 door staff, and the organisers provided the rest, unaware of any details of who they were
Indicated that the event stopped at 2am and everyone out by 3am

Room hire —the person booking it, provided for their own bar, alcohol sales not provided by Tan
People got wristbands to go in, which was checked by head doorman and door staff from the organiser
Tan did not check if they were selling alcohol, or if tickets had been sold to other parties

Sunday — booking taken on New Years eve for this event, £2500 paid

Booked as a birthday party and church event

Again they did their own bar, Tan was aware that tickets were being sold at £15 per head
Organisers provided security, and Tan also provided 4

Tan confirmed no checks were made for this booking

Was aware of Police concerns on the night, but stated couldn’t cancel event

Stated finished at 2am with everyone out by 3am

All the aspects of the event, ie DJ, food, what was being sold (other than beer) was the decision of the organisers
When challenged when | spoke to him why he couldn’t, stated “Look at the pub, it’s not exactly busy!”

When asked about CCTV for all 3 days indicated he couldn’t getitto down load, although could see live footage on
his phone. CCTV had been put in by a friend, not aware of what his qualification are to do this.

Tan indicated he paid Rags for security staff either by cash or cheque and then Jags would pay his staff

Concerns ‘ ;
¢ Clear Tan is chasing money by putting these events on. When challenged why he could cancel event he said
as above. The Police had been to premises before it opened to express concerns
® Usingan area that from looking at plans is clearly not licensed

* Non existent booking procedure — in his book there was more about a wedding than there was for either
event over the weekend

® Poor incident recording and welfare provisions

CCTV not being available

Inability to access CCTV system or see if it is recording
Too many “friends” doing things with little control
SIA irregularities

No control on the venue

Operating beyond his licensed hours

My direct control needed by PLH

As stated we have seized the CCTV hard drive which will be sent off for examination, if that shows that the ccrv has
been tampered with then we will be following through with a review application. Tan has assured us he hasn’t

tampered with it, he was asked that question directly and in the email from Chris Jones he was told not to touch it
or call and engineer out if he was having problems downloading it.

It is clear that these issues are as a result of the use of the function room, and so subject to the above around the
CCTV, WMP are in a position to offer your client to apply for a minor variation to have the attached conditions
imposed on the licence — once the question around the conference area being licensed, has been resolved. If these
are not agreed we will have to follow this up with other action. This is a situation we cannot allow to continue

I'have CC’d in BCC licensing and EHO as | am aware that there had been numerous noise complaints from the
weekend, some of which support the intel that we have that the events went on past the times we were told by Tan.

Clearly any decision around what you do with the tenant is one for your client only.

I look forward to hearing back from you, in terms of the conditions we would request a response by Thursday of this
week, with the application following by Friday
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regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing
Police headquarters
Lioyd House
Colmore Circus
Birmingham

B4 6NQ

Internal : 801 1631
External : 0121 626 6099

Mobile — st En.
Follow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext 8011627

Email: a.rohomon@west-midIands.gnn.golice.uk
Website: www.west-midlands.police.uk
Twitter: www.twitter.com/brumpolice
Facebook: www.facebook.com/westmidlandspolice
YouTube: www.youtube.com/westmidlandspolice

Vision statement - Serving our communities, protecting them from harm

3
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There will be no licensable activity within the function /conference room after 23.30hrs

The volume of any regulated entertainment will be reduced at 23.00hrs to ‘back-ground’
music level.

The function room will be clear of all customers no later than 00.00hrs

When the function room has been hired out / booked the premises will take the booking
using the Premises Licence Holder approved booking form. The booking will include

photographic ID. If photographic ID is not available then a copy of a utility bill no less than 3
months old will be acceptable.

All bookings in the function/conference room (known as the old Whacky Warehouse) to be
signed off by the premise licence holder.

Last entry to the main premises on Friday, Saturday, Sunday and Monday of each statutory
Bank holiday weekend and on the Thursday preceding Good Friday last entry to the
premises will be 23.30hrs

Regulated entertainment in the main premises to terminate at 23.30 hours. Retail sale of
alcohol to remain as current licence.

The premises will install / update a CCTV system to the specifications and recommendations
of West Midlands Police. CCTV will record for a minimum of 28 days, display the correct time
and date stamp and be downloadable.

CCTV will be made immediately available to any of the responsible authorities on request.
There will be a member of staff on duty who can operate the CCTV system.

The CCTV to be checked to ensure it is recording daily and documented in management
book. The DPS to sign this off and check every week.

Where door staff are used then they must be supplied by an SIA {(Approved contractor
scheme ACS) supplier.

There premises will employ a minimum of 2 doors staff on Friday, Saturday, every Sunday
and Monday of each statutory Bank holiday weekend and on the Thursday preceding Good
Friday. From 20.00hrs until all customers have dispersed from the premises.

The premises will risk assess the need for extra door staff and different start times
depending on any event being held at the premises or function room. These risk

assessments will be made immediately available to any of the responsible authorities on
request.

All door staff will sign on and off duty. The premises will keep a profile for each of the door
staff deployed at the premises. This profile will include a copy of their SIA badge and
photographic ID. If photographic ID is not available then a copy of a utility bill no less than 3
months old will be acceptable. The profiles and signing on & off sheet will be made
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immediately available to any of the responsible authorities on request. They will be kept on
the premises for a minimum of 3 months

The premises to have a carbonated and numbered incident book, to record all incidents
irrelevant if any of the emergency services are called

Incident book to be made available immediately on request, to any responsible authority

Premises to have a documented vulnerability policy, to which all staff are trained
(documented) and refreshed every 6 months. This. policy as a minimum should look at the

methods needed to protect people who become vulnerable through being at the premises.
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Abdool Rohomon

From: Abdool Rohomon

Sent: 03 June 2019 14:44

To: NS M atthew Phipps'
Subject: Door staff ML

Dear Tan,

Could you also provide a copy of the SIA badge for MU as the number provided on the signing in sheet does not
exist on the SIA website and we are getting no hits on the name either

If you could send this through to me please
regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lloyd House
Colmore Circus
Birmingham

B4 6NQ

Internal : 801 1631
External : 0121 626 6099

Follow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext 8011627

Email: a.rohomon@west-midlands.pnn.police.uk
Website: www west-midlands.police.uk
Twitter:  www.twitter.com/brumpolice
Facebook: www .facebook.com/westmidlandspolice
YouTube: www.youtube.com/westmidlandspolice

Vision statement - Serving our communities, protecting them from harm

Page 197 of 214



Abdool Rohomon

From: .l Sl ipa s
Sent: 10 June 2019 20:09
To: Abdool Rohomon
Hi Abdool,

Tyson has just got back to me today with the badge details.
Here the badges for that weekend.
1012 6564 3171 3%- L. Hall

1016 6404 5664 J# M. Abubakar
1019 0796 6915 @iifes 1. Bell

1019 3259 9683 J. Singh
1011 8574 6239 & e L. Bell
Thanking You

Tan Handa

This e-mail is confidential and intended solely for the individual or party to whom it is addressed. Any use
of its contents by anyone other than the intended recipient/s may be a breach of civil or criminal law

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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Abdool Rohomon

From: o, R
Sent: 27 June 2019 08:49

To: : Abdool Rohomon
Subject: Re: FW: Attached Image
Dear Abdool,

Our time sheets are for each day so I’m unsure why there is an extra namé on there twice.

I understand your concerns and I"'m happy to speak with the SIA on this matter.

Kind regards,
DJH

On Jun 27, 2019 at 8:23 am, <Abdool Rohomon> wrote:

Dexter,

I find this somewhat disconcerting that a person is on your si gning in sheet who is clearly not a door
supervisor and was the person that signed the incident register and now you are saying you do not know
who he is, if there was a supervisor or manager on duty as you seem to be implying then they should have
done the incident register. This also does not appear to be the fact as there are only 2 members of staff in the
premises who appear to be door staff and only one who is wearing a SIA badge.

I will be referring this matter to the SIA to investigate as I believe you are supplying unlicensed door staff,
Abs Rohomon

PC 4075 Rohomon

BW Licensing

Police headquarters

Lloyd House

Colmore Circus

Birmingham

B4 6NQ

Internal : 801 1631

External : 0121 626 6099

Follow us on Twitter - @brumcopslicensing
West Midlands Police

Tel. 101 Ext 8011627

Email: a.rohomon@west-midlands.pnn.police.uk
Website: www.west-midlands.police.uk

Twitter: www.twitter.com/brumpolice

Facebook: www.facebook.com/westmidlandspolice
YouTube: www.youtube.com/westmidlandspolice
Vision statement - Serving our communities, protecting them from harm

From: Dexter Harris [mailto:dex.operations@tlgmanagement.co.uk]
Sent: 26 June 2019 21:51

To: Abdool Rohomon
Subject: Re: FW: Attached Image
Dear Abdool,
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I'have checked through our records and it appeards that we only sent two guards on that day. (Our
requirements are only for two operatives. However sometimes a manager or supervisor may be on duty
along with the guards and we have). Bell and Ahmed are part of the TLG team and I'm not sure who M L J
is.

Kind regards,

D J Harris

On Mon, Jun 24, 2019 at 3:10 PM Dexter Harris <dex.operations(@tlgmanagement.co.uk> wrote:

| Oh yes we are on the same date now. I will look through our records and get back to you asap.
. Kind regards,
- Dexter J H

On Mon, Jun 24, 2019 at 2:17 PM Abdool Rohomon <a.rohomon(@west-midlands.pnn.police.uk> wrote:

Dexter;

- This is the time sheet we took a copy of, and the one we have asked for detail from. You can clearly see

this not 5 persons on it. We are interested in entries 1 and 3 which we believe are from the same person,
they are marked MLJ.

Ilook forward to seeing the badge and badge number

Abs Rohomon

PC 4075 Rohomon

BW Licensing

Police headquarters
Lloyd House

| Colmore Circus

| Birmingham
| B46NQ

: Internal : 801 1631

External : 0121 626 6099

Follow us on Twitter - @brumcopslicensing
West Midlands Police

Tel. 101 Ext 8011627

Email: a.rohomon@ west-midlands.pnn.police.uk

Website: www.west-midlands.police.uk
Twitter: www.twitter.com/brumpolice

Facebook: www.facebook.com/westmidlandspolice

YouTube: WWW.youtube.com/westmidlandspolice '\
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- Vision statement - Serving our communities, protecting them from harm

From: "Abdool Rohomon" [mailto: g
Sent: 24 June 2019 14:08

To: Abdool Rohomon

Subject: Attached Image

- This email is intended for the addressee only and may contain privileged or confidential information. If
- received in error, please notify the originator immediately. Any unauthorised use, disclosure, copying or
. alteration of this email is strictly forbidden. Views or opinions expressed in this email do not necessarily

represent those of West Midlands Police. All West Midlands Police email activity is monitored for virus,
racist, obscene, or otherwise inappropriate activity. No responsibility is accepted by West Midlands Police
for any loss or damage arising in any way from the receipt or use of this email.

Sales & Recruitment Opeations
www.tlemanagement.co.uk

Recruitment & perations |

Member of Chamber of Commerce
TLG Events - Security - Facilities - Traffic management & Catering

B

T

A—Jg——

Sales & Recruitment Operations
www.tlgmanagement.co.uk

Recruitmen erto

Member of Chamber of Commerce
TLG Events - Security - Facilities - Traffic management & Catering

T

T
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Abdool Rohomon

From: N R
Sent: 28 Juhe 2019 15:02
To: Abdool Rohomon
Subject: Sis badge for guard
Hi Abdool,

I'have finally received the badge and details of the guard that was present on the day. Apologies for any
delay.
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bccabrna
Stamp


Thanking You

Tan Handa

Office Suite 1
1214 Stratford Road

Hall Green
Birmingham
B28 9BH
UK

B

This e-mail is confidential and intended solely for the individual or party to whom it is addressed. Any use

of its contents by anyone other than the intended recipient/s may be a breach of civil or criminal law
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1/100619

2/100619

3/100619

4/100619

Item (A)

BIRMINGHAM CITY COUNCIL

LICENSING SUB -
COMMITTEE A -
10 JUNE 2019

MINUTES OF A MEETING OF

LICENSING SUB-COMMITTEE A HELD

ON MONDAY 10 JUNE 2019

AT 0930 HOURS IN ELLEN PINSENT ROOM,
COUNCIL HOUSE, BIRMINGHAM

PRESENT: - Councillor Mike Sharpe in the Chair;

Councillors Bob Beauchamp and Adam Higgs.

ALSO PRESENT:

Chris Arundel/ Shaid Yasser — Licensing Section
Parminder Bhomra — Legal Services
Katy Townshend — Committee Services.

NOTICE OF RECORDING

The Chairman advised the meeting to note that members of the press/public may
record and take photographs except where there are confidential or exempt items.

DECLARATIONS OF INTERESTS

Members were reminded that they must declare all relevant pecuniary and non-
pecuniary interests arising from any business discussed at the meeting. If a
disclosable pecuniary interest are declared a Member must not speak or take part
in that agenda item. Any declarations to be recorded in the minutes of meeting.

APOLOGIES AND NOTIFICATION OF NOMINEE MEMBERS

No apologies were submitted.

APPOINTMENT OF THE SUB-COMMITTEE

Members noted the appointment by the City Council of the Committee and
Chairman for the Municipal Year 2019/20.

1
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5/100619

6/100619

7/100619

Licensing Sub-Committee A — 10 June 2019

Members were reminded that they may nominate another Member of their
respective Party Group on the Licensing and Public Protection Committee to
attend in their place.

Any Member nominated must have had formal training as set out in Paragraph 6.1
of the Licensing Committee Code of Practice for Councilors and Officers.

MINUTES

The Public part of the Minutes of Meeting held on 18 February 2019 were noted.
The Public part of the Minutes of Meeting held on 4 March 2019 were noted.
The Public part of the Minutes of Meeting held on 1 April 2019 were noted.

The Public part of the Minutes of Meeting held on 4 April 2019 were noted.

DELEGATIONS OF THE SUB-COMMITTEE

The delegations to the Sub-Committee were noted as follows:-

To determine matters relating to the Licensing Act 2003, the Gambling Act 2005,
Hackney Carriage Licences, Private Hire Licences and such business as may be
referred by the Assistant Director of Regulation and Enforcement.

EXCLUSION OF THE PUBLIC

RESOLVED:

That in view of the nature of the business to be transacted, which includes
exempt information of the category indicated, the public be now excluded
from the meeting:-

(Paragraphs 3 & 4)

BIRMINGHAM CITY COUNCIL ACT 1990 ESTABLISHMENTS FOR MASSAGE
AND/OR SPECIAL TREATMENTS - ASPIRE TAN AND BEAUTY, 602 BRISTOL
ROAD, SELLY OAK, BIRMINHGAM.

The following report of the Acting Director of Regulation and Enforcement was
submitted:-

(See document No. 1)

The following persons attended the meeting.
2
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On behalf of the Applicant

Claire Smith — Director

Those Making Representations

Teresa Wilding — Licensing Enforcement Officer

* % *

Following introductions by the Chairman, Shaid Yasser, Licensing Section, made
introductory comments relating to the report.

Ms Claire Smith, on behalf of the applicant made the following points:-

a)

That she bought the shop a year ago off a friend who had been operating
for 10 years. She did everything she thought she should have, like
contacted the insurance company but she was not aware she needed a
licence.

That she had implemented massive changes, including training on the
sunbeds and yearly refresher training.

That basically the shop was a beauty/tanning shop.

That they were sometimes very busy and sometimes quiet.
That they worked really hard.

That she was genuine.

That they always carried out consultations prior to people using the
sunbeds. They would refuse clients if they were not suitable.

That she wasn’t in the shop when the girls came in whom subsequently
made complaints. The girls said they had used the sunbeds before and had
done 12 minutes, the staff advised that 6 minutes would be appropriate.
However, the staff member let them on for 12 minutes and said if it gets too
hot get out of the sunbed.

That she had never before had problems with people burning on the
sunbeds.

That she contacted Sue who previously owned the shop who had also
never had issues with burns.

That she was mortified and tried to work with the mother.

That she genuinely wasn’t aware she needed a licence for sunbeds.
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m) That they had a full training programme, information manual, and 2 section
checking system.

n) That they would not be allowing any customers to use sunbeds if they were
skin type 1 or 2.

o) That they used the Bliss training and salon tracker system which would go
through everything including skin types, max exposure and she would also
do 1:1’s with the team.

p) They had questionnaires to make sure staff understood the training.

q) That they currently had 2 people working for them and didn’t plan on
having any others working for them.

r) That her daughter was ill that’'s why she wasn’t in the shop that day.
s) That they never had one person in the shop on their own.

t) That she had inherited sunbeds and they were about 10 years old and
were in good working order, regularly serviced and maintained.

u) That the previous owner of the shop was not licensed either, she was
unaware it was a requirement.

v) That it would never happen again and she had put lots of time and money
into the shop.

Mrs Teresa Wilding, Licensing Enforcement Officer, made the following points:-

a) That their concern was staff training and measures to ensure it would not
happen again.

b) That she had recommended further training, tested the tubes in sunbeds
and environmental health had carried out an inspection with no issues.

c) That to ensure the ongoing safety she would like the mandatory and

additional conditions attached to the licence, as outlined below, to ensure
the safeguarding of future customers/ the public.

Additional conditions regarding sunbed facilities

All member of staff employed at the premises will undertake
comprehensive training regarding how to screen customers and provide
all relevant information regarding the safe use of the sunbed facilities.

Staff training must cover the following but this is not an exhaustive list.-

e Age verification checks to ensure no one under the age of 18 is
permitted to use the sunbed facilities;
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The importance of providing customers will all relevant information
regarding safe use of sunbed facilities;

How to determine a customer’s skin type;

The schedule of maximum exposure times for each skin type;

The importance of completing and maintaining the customer
record/declaration cards;

The importance of issuing eye protection to every customer;

The requirement there must be 48 hours between tanning sessions;
The salons refusal policy to ensure customers who are not suitable for
tanning sessions are refused treatments.

This training must be documented and each member of staff must sign
and date their training records.

Recorded refresher training must be conducted every 12 months and
include any new guidance issued.

The staff training records must be maintained at the premises and made
available for inspection by any Authorised Officer of Birmingham City
Council on request.

d)

That they had added conditions regarding age checks, the importance of
providing customers with all relevant information in relation to the safety
implications of sunbeds.

There were conditions regarding skin types, training, maintaining client
records, eye protection, 48 hours between sessions, salon refusal policy,
training documentation, 12 month renewal on staff training, in order to
address concerns.

That following their visit the applicant had followed the recommendations
and implemented them, and applied for a licence.

That they couldn’t ignore the complaint that was received, which is why
they had requested the conditions.

That the information and maximum exposure was as recommended by the
sunbed association and the industry itself.

That clients would have to provide information sign and date it in order to
keep client records.

In summing up Teresa Wilding, LEO, made the following points:-

>

>

That the conditions would mitigate their concerns, training was important
and needed yearly refreshers.

That training would address the new guidance that would come out and
what the licence does was address the 4 safety implications, the salons go
beyond that and are promoted by the sunbed association.
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In summing up, Claire Smith made the following points:-

> That she apologised and was an experienced hair and makeup
professional.

> That she was grateful that the authorities had checked and were happy she
was complaint.

> That they had genuinely addressed the issues.

At 1219 hours the Sub-Committee adjourned and the Chairman requested
that all present, with the exception of the Members, the Committee Lawyer
and the Committee Manager withdraw from the meeting.

At 1226 hours all parties were recalled to the meeting and the decision of the
Sub-Committee was announced as follows:-

RESOLVED:-

That the application by Claire Smith for a Massage and Special Treatment Licence
in respect of Aspire Tan & Beauty, 602 Bristol Road, Selly Oak, Birmingham B29
6BQ

BE GRANTED SUBJECT TO THE AGREED CONDITIONS WITH LICENSING
ENFORCEMENT AUTHORITY.

The reasons for the Sub committee’s decision are related to the representations
and submissions made by both the applicant and licensing enforcement officer in
respect of the provision of sunbed treatments at the premises following on from a
complaint as outlined in the Licensing Enforcement Report.

Members heard the applicant implemented new policies and a documented
training package for all members of staff in relation to the health and safety usage
of sunbeds on receipt of information and advice from the Licensing Enforcement
authority. Further, that applicant was agreeable to the Licensing Enforcement
officer’s proposed additional conditions requiring mandatory staff training and
refresher training regarding the provision of sunbed treatments being attached to
the licence.

The Sub-committee carefully considered the recommendations of the Licensing
Enforcement officer and the fact that the applicant had already implemented the
requirements of the proposed additional conditions in practice with a view to
promoting the protection, safety and welfare of those wishing to use the sunbed
facilities.

The Sub-Committee were therefore satisfied to impose the additional conditions

which were reasonable and proportionate to address the initial complaint and
concerns regarding the provision of sunbed treatments at the premises.
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All parties are reminded that under the provisions contained within Birmingham
City Council Act 1990, any applicant for the grant or renewal of a licence who is
aggrieved by the terms, conditions or restrictions on or subject to which the
licence is granted or renewed has a right of appeal to the Magistrates’ Court, such
an appeal to be made within twenty-one days of the date of notification of the
decision.

ANY OTHER URGENT BUSINESS

There were no matters of urgent business.
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