BIRMINGHAM CITY COUNCIL
PUBLIC REPORT

Report to: Licensing Sub Committee C

Report of: Director of Regulation & Enforcement

Date of Meeting: Wednesday 2" April 2025

Subject: Gambling Act 2005
Licensed Premises Gaming Machine Permit

Premises Lucky Claw, 2nd Floor, Wynner House,
Bromsgrove Street, B5 6RG

Ward affected: Bordesley and Highgate

Contact Officer: Shaid Yasser, Senior Licensing Officer,
licensing@birmingham.gov.uk

1. Purpose of report:

Officers have delegated authority to grant Permits in respect of up to 4 Licensed Premises Gaming
Machines, Category C & D in an Alcohol Licensed Premises.

This application seeks to have permission to operate a total of 95 Category D Gaming Machines, at
the premises.

2. Recommendation:

The Sub-Committee is requested to consider the application to operate a total of 95 Category D
Gaming Machines on an Alcohol Licensed premises.

3. Brief Summary of Report:

An application for the grant of a Licensed Premises Gaming Machine Permit was received on 31%
October 2024.

4. Compliance Issues:

4.1 Consistency with relevant Council Policies, Plans or Strategies:

The report complies with the City Council’s Statement of Licensing Principles and the Council’s
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City.



mailto:licensing@birmingham.gov.uk

5. Relevant background/chronology of key events:

PC888 Limited submitted an application for grant of a Licensed Premises Gaming Machine Permit
on 315t October 2024 for Lucky Claw, 2nd Floor, Wynner House, Bromsgrove Street, B5 6RG.

The application is attached at Appendix 1.

Birmingham City Council Licensing Enforcement visited the premises and confirmed that they have
no objections to the application. Their report is attached at Appendix 2.

The supporting documents submitted by the Licensing Enforcement Officer are attached to this
report as separate appendices.

Gaming Machine Categories by maximum stake and maximum prizes available, see attached
Appendix 3.

Site Location Plans at Appendix 4.
Where an application for a licensed gaming machine permit is made, the licensing authority shall
consider it having regard to the licensing objectives, any relevant guidance issued by the

Commission under section 25 and such other matters as they think relevant.

The licensing objectives are:

a. Preventing gambling from being a source of crime or disorder, being associated
with crime or disorder or being used to support crime.

b. Ensuring that Gambling is conducted in a fair and open way

C. Protecting Children and other vulnerable persons from being harmed or

exploited by gambling.

6. List of background documents:

Application Form, Appendix 1

Birmingham City Council Licensing Enforcement report, Appendix 2
Gaming Machine Categories, Appendix 3

Site Location Plans, Appendix 4

7. Options available

a) Grant the application

b) Refuse the application

¢) Grant the application in respect of;

(i) A smaller number of machines than is specified in the application

(ii) A different category of machines from that specified in the application, or
(iii)both

A licensing authority may not refuse an application or grant it in respect of a different category or
number of gaming machines without first notifying the applicant and giving the applicant an
opportunity to make representations (either in written or oral form, or both).




Appendix 1

NOTIFICATION OF
GAMING MACHINE PERMIT APPLICATIONS (i.e. for greater than 2 machines) for:

(FOR USE BY PR
Please refer to guidance notes at the back of this form before completing

To: Birmingham City Council

Se&eng;q,e;;;ng Regulation & Enforcement .' | Bir min gh a m
Birmi o B
i City Council

B2 2HJ

SECTION A - What do you want to do?
1. Please indicate what you would like to do
a) Notify licensing authority that you intend to provide up to @ maximum total of 2 gaming machines

category Cor D
(if you choose this option then please complete sections D and E) O

b) Apply for a new licensed premises gaming machine permit IQ/
((if you choose this option then please complete sections B, D and E)

c) Apply to vary an existing licensed premises gaming machine permit
(if you choose this option then please complete sections B, D and E) O

d) Apply to transfer an existing licensed premises gaming machine permit
(if you choase this opfion then please complefe sections C, D and E) |

NB: Please ensure that all relevant parts of the form are fully completed

SECTION B - Application for Grant (includes new and variation applications)

2. How many gaming machines are you currently authorised to provide and if this is a new or
variation application, how many do you wish to provide? (please complete the boxes in the table)

Category Number currently Number wish to provide
machine authorised to provide (new or variation)
| R 0
Bl- U T eans 95
ol S 95

3. If you are currently authorised to provide more than 2 machines, please provide your existing
permit, or provide reasons stating why it cannot be provided (if it is lost/stolen you must report it to the
police and apply to the Licensing Authority for a copy licencs),

Existing permit provided* O
(please state the reason if existing permit cannot be provided)

.........................................................................................................................
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NOTIFICATION OF
GAMNG MACHINE PERMIT APPUCATIONS (I.e. for greater than 2 machines) for:
NEW

{FOR USEBY PREMISES LICENSED TO SUPPLY ALCOHOL FOR CONSUMPTION ON THE PREMISES)

Section C - Application for permit transfer (ie where a lransfer applicalion has been
made for the Licensing Act 2003 premises licence)

4. Kame of proposed twansferes of Gaming Maching Penmit

5. Confimaton fat an application to transier the refevant Licensing Act iges Licence
has been:
Appied for [
Granted |
6. Pease provide the existing Gaming i , O provide reasons stating why it cannotbe

provided & i s lostfstoian you must epori#S ha pobos and apoly o he Lisansing Authorty or acooy

ficance

Exising penmit provided O
[please stale the if existing permit cannot be provided)
Section D = Geneml Information

7. Name of Premises LUCKY CLAW.
& Addess of Premise: Second Floor, Wynner House, Bromsgrove St, Birmingham, BS 6RG.
9. Telephone number of Premises:

10. Mame ofexsting Premises Licence holder: PCS88 LIMITED,

11.  Address of Premises Licence holder (7 difierent fom & above): 121 Hurst 3t, Birmingham, BS
6SE

12 Teephone number {daytime} of Premises Licence hoider.
13  E-mai address of Premise s Licence hoider (where avaikabie)

14 Name, address, eehone and e-maf of agent (e.g. solcior} if submitted on behalf of e
applicant

Car Moore = Authorised Agent,
C.M.A. Risk Managemaent Lid,
P.D. Box 132593,

Great Barr,

Birmingham,

B42 9BP.

15. Licensing Act 2003 Premises Licence Mumber: 182820




IFICATION OF
GAMING MACHINE PERMIT APPLICATIONS (i.e. for greater than 2 machines) for:

NEW
(FOR USE BY SUPPLY FOR CONSUMPTION ON THE PREMISE
Section E - Fee and Signature(s)
lenclose asumof (£ .......... )* (cheques should be made payable fo Birmingham City Council) (|

| understand that | must comply with any Gaming Machine Code of Practice for Alcoho! Licensed
Premises issued by the Gambling Commission. (see guidance note 8)

| can confirm that the premises are licansed under the Licensing Act 2003 to sell alcohol for consumption on the
DramSas (WROUT Mé PAGUIEMAn! &l AIcohd) i $aivéd oy wilh 1o0d) and thal theré & & bar lor $8hving dicohal 1o
customers on the premises

Dated: Friday 1% November 2024
Signed: (by or on behalf of Licensing Act 2003 Premises Licence hol ?

Print Name: Carl Moore,

NB: Authorisation must be obtained from the person or organisation who holds the Premises
Licence issued under the Licensing Act 2003 (Please see below)

| Authorise: Carl Moore to act as my agent to apply for a Notification of a Gaming Machine Permit.
Name of Premises Licence Holder: PC888 LIMITED.

* If you wish to have a maximum of 2 gaming machines then the Notification fee payable is £50.

If you wish to have more than 2 gaming machines then a permit is required and the relevant statutory fees
payable are:

£150 for new applications

£100 for a variation

£ 26 for a transfer

NE the statutory fee for a copy permit is £15



Appendix 2

Visit to Lucky Claw on 16 December 2024
by Licensing Enforcement Officer — Janice Morrison

| visited the premises on 16 December 2024 in response to an application received by the
Licensing Office seeking a Licensed Premises Gaming Machine Permit for 95 Category D
machines in Lucky Claw, located on the second floor of Wynner House, Bromsgrove
Street, BS 6RG. Connie Zhang, General Manager and Carl Moore, Licensing Agent, met
me at the entrance of Lucky Claw on the second floor.

Staff are positioned at the Reception bar area, near the entrance, to individually greet and
manage the customer experience. CCTV cameras are placed throughout Lucky Claw and
multi camera footage can be viewed from the Reception area, so staff can monitor and
supervise how the machines are being used from there, in addition to walking the floor.

The applicant has provided a plan of the premises, showing the areas where the Category
D machines are sited. The majority are grab/claw machines full of soft toys. Photographs
of the machines in situ are attached. There is a change to the existing plan; the table
tennis and pool room space is now used for ‘Step-on’ — an interactive floor game where a
huge grid lights up floor tiles and wall buttons.

All the Lucky Claw activities have been risk-assessed and Employee Safety Manual and
Safety Precautions documents have been produced and are attached, alongside other
relevant insurance, fire and electrical information.

There was no alcohol on sale during my visit, only bottled soft drinks, water and slush
(flavoured ice) drinks. However, under Premises Licence No. 182820 issued on 10.07.24,
they are authorised to sell alcohol and provide late night refreshments. | asked Connie
Zhang if they intended to sell alcohol and she said they would keep bottled alcoholic
beverages in a drinks’ fridge behind the Reception bar area. The Premises Licence
Holder and DPS, Mr Yanbo Yang, has also stated that he will cordon off the
bar/refreshments area creating a natural separation from the claw/gaming machines.

Their Premises Licence conditions for the protection of children from harm does include a
restriction at 2000 hours, for children under 18 unless accompanied by an appropriate
adult. In addition to the ‘under 18’ age vertification policy and Challenge 25, there are two
additional conditions relating to staff training on child exploitation and the legal prohibitions
surrounding the sale of alcohol to under 18s. Staff are trained in their responsibilities
under the Licensing Act 2003 before commencing employment with refresher training
carried out each year thereafter. Training records are maintained and produced to
Responsible Authorities on request.

| asked how the premises would deal with someone showing signs of stress whilst using
the gaming machines. Connie Zhang retrieved a pile of pamphlets to show me the
GamCare information offering support and advice for vulnerable individuals. She
explained the staff policy was to be watchful and at the first sign of an issue, to approach
the individual and invite them to sit down at a table and start a discussion with the aim to
de-escalate the situation.

On the grounds that | believe the Lucky Claw practices are suitable and adequately
managed, | have no objection to the issue of the Licensed Premises Gaming Machine
Permit to allow the use of 95 Category D machines.



Attached:-

NGO hwWN =

Premises Plan

Photos of Category D machines in situ
Lucky Claw Employee Safety Manual
Lucky Claw Safety Precautions
‘Step-On’ Waiver Form

Employers and Public/Products Liability
Commercial Combined Insurance

Fire Extinguisher Quote

Electrical Installation Report

. Emergency Lighting Installation and Testing

. Fire Detection and Alarm System

. Fire Detection and Alarm System Commissioning Certificate
. Fire Risk Assessment



Appendix 3

Gaming Machines (Fruit Machine, Slot Machine) Categories

Summary of gaming machine categories and

Maximum stake

entitlements
Category of machine (from April 2019)
A
B1 £5
B2 £2
B3A £2
B3 £2
B4 £2
c £1
D - non-money prize 30p
D - non-money prize (crane grab £1
machines only)
D — money prize 10p
D - combined money and non- 10
P
money prize

D - combined money and non-
money prize (coin pusher or penny 20p
falls machines only)

Maximum prize (from Jan
2014)

Unlimited — No category A gaming machines are
currently permitted

£10,000"
£500
£500
£500
£400
£100

£8
£50

£5

£8 (of which no more
than £5 may be a money
prize)

£20 (of which no more
than £10 may be a
money prize)

* With option of max £20,000 linked progressive jackpot on premises basis only
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