BIRMINGHAM CITY COUNCIL
PUBLIC REPORT

Report to: Licensing Sub Committee B

Report of: Interim Assistant Director of Regulation
& Enforcement

Date of Meeting: Tuesday 7" July 2020

Subject: Gambling Act 2005
Premises Licence - Grant

Premises Merkur Slots, 220 High Street, Erdington,
Birmingham, B23 6SJ

Ward affected: Erdington

Contact Officer Shaid Yasser, Senior Licensing Officer,
licensing@birmingham.gov.uk

1. Purpose of report:

To consider relevant representations made in respect of an application for a Bingo
Premises Licence.

2. Recommendation:

To consider the representations that have been made and to determine the application.

3. Brief Summary of Report:

Premises Licence application received on 8™ April 2020 in respect of Merkur Slots, 220
High Street, Erdington, Birmingham, B23 6SJ.

Representations have been received from Interested Parties.

4. Compliance Issues:

4.1 Consistency with relevant Council Policies, Plans or Strategies:

The report complies with the City Council’s Statement of Licensing Principles and the
Council’s Corporate Plan to improve the standard of all licensed persons, premises and
vehicles in the City.



mailto:licensing@birmingham.gov.uk

5. Relevant background/chronology of key events:

Cashino Gaming Limited submitted an application for a Bingo Premises Licence on 8% April
2020 for Merkur Slots, 220 High Street, Erdington, Birmingham, B23 6SJ.

Representations have been received from Interested Parties and these are attached as
Appendices 1 — 8.

Birmingham City Council Licensing Enforcement visited the premises and confirmed that
they have no objections to the application. Their confirmation is attached at Appendix 9.

Comments have been received by the Planning Department and this is attached at
Appendix 10.

The application, including supporting documents, is attached as Appendix 11.
Site Location Plan Appendix 12.

When carrying out its licensing function, a licensing authority shall aim to permit the use
of premises for gambling in so far as the authority think it is in accordance with any
relevant codes of practice issued by the Gambling Commission, in accordance with
guidance to licensing authorities issued by the Commission, in accordance with the
authorities’ statement of licensing principles and is reasonably consistent with the
licensing objectives, which are: -

a. Preventing gambling from being a source of crime or disorder, being
associated with crime or disorder or being used to support crime.

b. Ensuring that Gambling is conducted in a fair and open way

C. Protecting Children and other vulnerable persons from being harmed or

exploited by gambling.

6. List of background documents:

Representation as detailed in Appendices 1 — 8

Birmingham City Council Licensing Enforcement no objection confirmation, Appendix 9
Comments made by Planning, Appendix 10

Application Form, including supporting documents, Appendix 11

Site Location Plan, Appendix 12

7. Options available

To Grant the application
To Refuse the application
Grant the application with conditions




Question

Title:

First name:

Last name:

Email address:

Telephone
number:

House / flat
number or
name:

Road:

Area:

Town / city:

Postcode:

Ward:

| prefer to be

contacted by:

Organisation
name:

Complaint type:

Incident
category:

Trading name:

Premises
address:

Harrison Road

BIRMINGHAM

B24

Erdington

Email

Cashino Gaming Ltd/ Merkur Lots

Gambling

Request For Information

Cashino Gaming Ltd

220 High Street, Erdington. B23 6SJ

Date of incident: 13/04/2020

Time of
incident:

Response

Appendix 1



Question

Incident details:

Response

Please note that a licensing application is currently under consideration for the above
trading company and as a concerned resident on the nearby Harrison road, and as a
neighbourhood watch co-ordinator | would like to make a respresentation against this
application on behalf of and by the order of the residents of Harrison road. There are
already over 6 gambling related venues within a 300 yard cirumference and moreover a lot
of these establishments encourage anti-social behaviour, and therefore another licensing
venue with excarcerbate the issue instead of resolving the problems.

| would urge the decision making body to look at the reported incidences of crime and anti-
social behaviour in and around the gambling premises of this area. Surely approval of
licenses have to take into account community imapct?

Erdington is already an underlying area of concern and poverty with an over representation
of anti social behaviour, gambling and alcohol additions as well as petty crime. The
increase in these premises serves only to drain the area of much needed revenue instead
of increasing its potential.

Furthermore, | am curious why nearby Wylde Green and Sutton Coldfield have fewer
gambling license approval rates even though they are either equivalent in size or cover a
larger footfall. | would look forward to a FOI request on the number of gambling license
refusals in Sutton Coldfield in comparison to Erdington.

Most importantly | would like it to be noted that there is already a betting shop across the
road from this with slot machines, another one less than 30 yards from this shop and a
further two at-least just over a hundred yards away. The one less than two hundred yards
away is already and exclusive slot machine style gambling premises. Another one is
therefore clearly not needed.



Question

Title:

First name:

Last name:

House / flat number or
name:

Road:

Area:

Town / city:

Postcode:

Ward:

Email address:

Telephone number:

| prefer to be contacted
by:- Tell us how we can
contact you.:

Organisation name:

What type of licence
are you enquiring
about?:

Would you like an
licence application form
sending to you?:

Trading name:

Address for the
premises:

Provide more details
about your enquiry:

Response

Harrison Road

Erdington

Birmingham

B24

Erdington

Email

n/a

Gambling

Merkur Slots

220 Erdington High Street
Erdington

Birmingham

B23 6SJ

Appendix 2



Question

Response

As a resident living in close proximity to Erdington High St, | am concerned that a
licensing application has been made for yet another gambling establishment. There
is already a high concentration of this type of establishment. Currently there are
three casino/ amusement premises in close proximity of each other:

Admiral Casino Unit 3 B23 6RG

Shipleys Amusement 167 A High St B23 6SY

Shipleys Amusement 243 High St B23 6SS

Additionally there are five betting establishments, also in close proximity of one
another

Ladbrooks 225-227 High St

Betfred 163-165 High St

Jennings Bet 210A

William Hill 17-21 Barnabas Road

William Hill 86-88 High St

It is a well understood fact that gambling establishments target areas of deprivation,
this is clearly the case in Erdington, which is one of the poorest areas in
Birmingham. These establishments exacerbate poverty and also create anti-social
behaviour in this area, which in turn is causing crime and addiction rates to soar.
Erdington is a prime example of an over concentration of this type of business on a
deprived high street. It is a high street in much need of diversity rather than another
gambling shop.



soram LD
MA RETAL & (L) OGH

5 g Snect
CLpNIaY
gLy 655

Proposed Bingo Arcade 220 High Street Erdington

We occupy premises in Erdington High Street.

It is well known that there are many people at risk in the area. This end of Erdington experiences
problems caused by young men gathering in the area during the day and evening.

We presently experience anti-social behaviour from the customers of gambling premises in the
vicinity and object to a further gambling establishment which will add to this problem causing a
problem to children and others who spend time on the street in this part of Erdington

Appendix 3
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Appendix 4

Dear Sirs
Bingo Premises Application proposal at 220 High St Erdington

Having a business in this area we are concerned about the application for another gambling arcade
so close to a number of other gambling premise which already cause issues in the locality.

There has been a general decline at this end of the High Street in the last few years caused mainly
by the number of gambling establishments including 2 amusement arcades and the 3 bookies -
Ladbrokes, Betfred, Jennings.

This area has gone downhill and there are many deprived and vulnerable people in the area. Some
gather on the street in the day and at night around the betting offices and arcades.

This would add to existing problems of anti-social behaviour in the area.

We ask Birmingham council to reject the application so the problems in the area do not make it
wor: ders and to protect the many vulnerable folk who now live in this part of Erdington.

Yours sincerely

4—”°§(’13L0
Director. Pr\(\'\evw\S(J
210 \%'O\XL\ Lvead
Erdmt}g@r\
Be3> 63
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Appendix 5

H&N Tailors

217 High St, Erdington, Birmingham B23 6SS

New Bingo Premises suggested at 220 High Street Erdington

We own and trade from 217 High Street Erdington almost opposite this site. Over the years | have noticed
the general decline in this part of the centre and put that down partly to the number of gambling premises
nearby including the Admiral and Shipleys arcades, Ladbrokes, Betfred and Jennings bookies.

This is now a deprived area where many vulnerable people have been housed who spend the day and
evening gathering on the street around the gambling premises.

The proposal would add to these problems by making it more of a honeypot attracting these vulnerable
people and the anti-social behaviour some get involved in. It should be refused to protect those people and
to prevent more of the drinking and drug taking and other anti-social activity we now see which is caused
by these existing gambling premises.

CR 1 5(/'2’“20

Licensing

Birmingham Council
1-3 Ashted Lock Way
BIRMINGHAM B7 4AZ
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Appendix 6

From:

Sent: 04 May 2020 15:48

To: Licensing

Subject: Gambling Act 2005 — Application at 220 High Street Erdington B23 6SJ

RADAR PROPERTIES

PO Box 13484
Lapworth
Solihull
B93 3BS

Birmingham City Council Our Ref: RN]J/JW
Licensing Section

1-3 Ashted Lock Way

BIRMINGHAM

B7 4AZ 30t April 2020

Dear Sirs,
Gambling Act 2005 - Application at 220 High Street Erdington B23 6S]

Our company own the retail premises situate at 165/167a High Street Erdington occupied by GP Retail Limited -
Greengrocers, and A Rasoni Hairdresser, situate opposite and close to the application site. We are an interested
party in the term of the Gambling Act since the proposal will have a detrimental effect on our tenant’s businesses,
which in turn will affect our investment in these premises, since the proposed application will be harmful to the
interests of our tenants (and other occupiers in the area) damaging business vitality and confidence. That
vitality, confidence and retailer interest is already being undermined by the number of other gambling premises
in this short section of the High Street including Jennings, Ladbrokes and Betfred betting offices and Shipleys and
Admiral arcades.

Our company’s objections are as follows:-

The effect on these premises will continue to cause large number of vacancies in the centre, particularly this part
of it of the High Street.

It would fail to protect the vulnerable who are in this area in substantial numbers as is apparent from the
number of charity shops nearby, including very large ‘branches’ of Shelter and the British Heart Foundation.

Erdington Constituency is the 34 most deprived in the city. The extent of deprivation is acute. It is, with the
adjacent Hodge Hill and Ladywood constituencies, the bottom three most deprived in the city. All three are
among the 10% most deprived areas in the country.

The Birmingham City Council’s recent survey of residents and shoppers records that 29.6% felt unsafe in the day
time, rising to 85.1% at night time.

It would add to the decline of the centre identified by the council This decline has been associated by the council
with an increase in anti-social behaviour including begging, gang activity, drug taking and street drinking taking
place on the High Street. It reports that many residents have communicated that crime and anti-social behaviour
in the town centre puts them off spending more time there. These are increasingly a feature of this part of
Erdington as a result of the growth of the kinds of premises mentioned above and the displacement of regular
shops.

In the terms of the guidance the proposal would fail to protect children and other vulnerable persons from being
harmed or exploited by gambling.

We as Directors invite you to decline this application.

Yours faithfully

10



Appendix 7
Our ref: IS/LA
Birmingham City Council
Licensing Section
1-3 Ashted Lock Way
Birmingham
B7 4AZ
Email:
4th May 2020
Dear Sirs
Re: Gambling Act 2005 — Licence Application at 220 High Street Erdington B23 6SJ
Johnson Fellows act as managing agents to Radar Properties Ltd, who are the owners of 165-167a High
Street, Erdington. The occupiers include GP Retail Limited (Greengrocer) and (D
(Hairdresser).
We are an interested party in this application due to our Client’s ownership. We believe that it will have a
detrimental effect on their tenant’s business, lead to the continued decline of the High Street and affect the
investment value of their property.
We believe that the proposed application will be damaging to the local business vitality and confidence,
which is being undermined by the number of other gambling premises in this short section of the High Street
including Jennings, Ladbrokes, Betfred, Shipleys and Admiral.

The likely impact will be an increase in anti-social behaviour and the further displacement of traditional
retailers.

On our client’s behalf we invite you to decline this application.

Yours faithfully

For and on behalf of Johnson Fellows

11
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Appendix 9

From: Sharon Watts

Sent: 15 April 2020 12:32

To: Licensing

Cc:

Subject: Bingo Application Merkur Slots, 220 High Street, Erdington, B23 6SJ

Hello

I refer to the above application. | have been out to the premises and the notice is displayed. | cannot confirm if the
plans are accurate due to having no access to the property. | have reviewed the local risk assessment and do not have
any objection to the licence being granted.

Kind regards

Sharon Watts

Licensing Enforcement Officer
Birmingham City Council

14



Appendix 10

From: Vajid Mahmood

Sent: 12 May 2020 02:32

To: Licensing

Subject: RE: RE: Licensing Enquiry - 2020/001054/ENQ

Hello Arvinder,

Apologies for the delay in responding, this enquiry relates to site address 220 High Street, Erdington, Birmingham B23
6SL and the planning application seeks full planning permission for the change of use from a former Pawnbrokers shop
(Sui Generis) use to an Adult Gaming Centre (AGC) (Sui Generis) use to allow Cashino Gaming LTD (trading as
‘Merkur Slots”) to occupy the unit. Please note that permission has not been granted as of yet as it is still being
considered, the determination date for the application is 09/06/2020.

Kind Regards,
Vajid

From: Arvinder Layal On Behalf Of Licensing

Sent: Thursday, May 07, 2020 3:00 PM

To: Vajid Mahmood

Subject: RE: RE: Licensing Enquiry - 2020/001054/ENQ

Afternoon Vajid
Thank you for your e-mail.

Would it be possible for you to give more details for the application this e-mail message relates to eg. An
address or name of the premises.

Kind Regards

Arvinder Layal
Licensing Officer

Licensing | Regulation & Enforcement Department
Neighbourhoods Directorate
Birmingham City Council

"Locally accountable and responsive fair regulation for all - achieving a safe, healthy, clean, green and fair trading city
for residents, business and visitors"

From: Vajid Mahmood

Sent: 07 May 2020 12:26

To: Licensing Online

Subject: RE: Licensing Enquiry - 2020/001054/ENQ

Hello Licensing,

Currently there is a planning application submitted for the change of use from pawnbrokers shop to an adult
gaming centre under planning reference 2020/02817/PA and the decision is still pending.

However from looking through the existing planning history for this site there are no restriction on allowing the
premises a license to operate as a Bingo premises given the primary shopping area location. I therefore have no
objections to make for the proposed Bingo licensing enquiry.

Kind Regards,

Vajid Mahmood

Senior Planning Officer
East Team

Birmingham City Council
1 Lancaster Circus

15



Appendix 11

NOTICE OF APPLICATION FOR A PREMISES LICENCE UNDER THE
GAMBLING ACT 2005

Notice is hereby given that; Cashino Gaming Limited
of the following address:

Seebeck House

1A Seebeck Place

Milton Keynes

MKS5 8FR

is applying for a Bingo Premises Licence under section 159 of the Gambling Act 2005.
The application relates to the following premises:
Merkur Slots

220 High Street

Erdington

B23 6SJ

The application has been made to: Birmingham City Council

Information about the application is available from the licensing authority, including the arrangements for viewing the
details of the application.

Any of the following persons may make representations in writing to the licensing authority about the application:
e A person who lives sufficiently close to the premises to be likely to be affected by the authorised activities
e A person who has business interests that might be affected by the authorised activities

e A person who represents someone in any of the above two categories.
Any representations must be made by the following date: 6 May 2020

It is an offence under section 342 of the Gambling Act 2005 if a person, without reasonable excuse, gives to a
licensing authority for a purpose connected with that Act information which is false or misleading.

16




Application for a premises licence
under the Gambling Act 2005 (standard form)

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

If you are completing this form by hand, please write legibly in block capitals using ink. Use
additional sheets if necessary (marked with the number of the relevant question). You may wish to
keep a copy of the completed form for your records.

Where the application is—
¢ Inrespect of a vessel, or

¢ To convert an authorisation granted under the Betting, Gaming and Lotteries Act 1963 or
the Gaming Act 1968,

the application should be made on the relevant form for that type of premises or application.

Part 1 — Type of premises licence applied for

Regional Casino [ Large Casino [ Small Casino []
Bingo M Adult Gaming Centre [] Family Entertainment Centre [J
Betting (Track) [ Betting (Other) (]

Do you hold a provisional statement in respect of the premises? Yes [1 No I the answer is
“yes”, please give the unique reference number for the provisional statement (as set out at the top
of the first page of the statement):

Part 2 — Applicant Details
If you are an individual, please fill in Section A. If the application is being made on behalf of an
organisation (such as a company or partnership), please fill in Section B.
Section A

Individual applicant

1. Title: Mr [ Mrs CIMiss [CIMs C1Dr [ Other (please specify)
2. Surname: Other name(s):

[Use the names given in the applicant’s operating licence or, if the applicant does not hold an
operating licence, as given in any application for an operating licénce]
3. Applicant’s address (home or business — [delete as apprépriate]).

Postcode:
4(a) The number of the applicant’s operatjrg licence (as set out in the operating licence):

4(b) If the applicant does not hold"an operating licence but is in the process of applying for one,
give the date on which the ication was made:

5. Tick the box if 5 application is being made by more than one person. []
[Where therg-ére further applicants, the information required in questions 1 to 4 should be included
on additizfial sheets attached to this form, and those sheets should be clearly marked “Details of
furthef applicants”.]

17



14(b). If the answer to question 14(a) ié yes, pl.ease give the names of all the licensing authorities
within whose area the premises are partly located, other than the licensing authority to which this
application is made:

N/A

Part 4 — Times of operation

15(a). Do you want the licensing authority to exclude a default condition so that the premises may
be used for longer periods than would otherwise be the case? No

[Where the relevant kind of premises licence is not subject to any default conditions, the answer io
this question will be no.]

15(b). If the answer to question 15(a) is yes, please complete the table below to indicate the times
when you want the premises to be available for use under the premises licence. N/A

Start Finish Details of any seasonal i.farfaﬁon

Mon
Tue
Wed
Thurs
Fri
Sat |
Sun |

16. If you wish to apply for a premises licence with a condition restricting gambling to specific
periods in a year, please state the periods below using calendar dates: No

18



Section B
Application on behalf of an organisation

6. Name of applicant business or organisation: Cashino Gaming Limited
7. The applicant's registered or principal address:

Seebeck House

1A Seebeck Place

Milton Keynes

Postcode: MK5 8FR

8(a) The number of the applicant’s operating licence (as given in the operating licence):
000-003266-N-103444

8(b) If the applicant does not hold an operating licence but is in the process of applying for one,
give the date on which the application was made: N/A

9. Tick the box if the application is being made by more than one organisation. []

[Where there are further applicants, the information required in questions 6 fo 8 should be included
on additional sheets attached to this form, and those sheets should be clearly marked “Details of
further applicanis”.]

Part 3 — Premises Details
10. Proposed trading name to be used at the premises (if known): Merkur Slots

11. Address of the premises (or, if none, give a description of the premises and their location):
220 High Street

Erdington

Postcode: B23 6SJ

12. Telephone number at premises (if known): N/A

13. If the premises are in only a part of a building, please describe the nature of the building (for
example, a shopping centre or office block). The description should include the number of floors
within the building and the floor(s) on which the premises are located.

Ground floor premises, high street location

14(a) Are the premises situated in more than one licensing authority area? No

19



application may be rejected

¢ We understand that it is now necessary to advertise the application and give |
the appropriate notice to the responsible authorities

Part 7 — Signatures

21. Signature of applicant or applicant’s solicitor or other duly authorised agent. If signing on behalf
of the applicant, please state in what capacity:

R 5 -

Print Name: _Poppleston Allen

Date: 6™ April 2020 Capacity: Solicitors for & on behalf of the
applicant

22. For joint applications, signature of 2nd applicant, or 2nd applicant’s solicitor or other authorised
agent. If signing on behalf of the applicant, please state in what capacity:

Signature:

Print Name:
Date: Capacity:

[Where there are more than two applicants, please use an additional sheet clearly marked
“Signature(s) of further applicant(s)”. The sheet should include all the information requested in
paragraphs 21 and 22.]

[Where the application is to be submitted in an electronic form, the signature should be generated
electronically and should be a copy of the person’s written signature.]

Part 8 — Contact Details
23(a) Please give the name of a person who can be contacted about the application:

23(b) Please give one or more telephone numbers at which the person identified in question 23(a)
can be contacted:

24. Postal address for correspondence associated with this application:
G

Poppleston Allen

37 Stoney Street

The Lace Market

Nottingham

Postcode: NG1 1LS

25. If you are happy for correspondence in relation to your application to be sent via e-mail, please
give the e-mail address to which you would like correspondence to be sent:

20
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Part 5 — Miscellaneous

17. Proposed commencement date for licence (leave blank if you want the licence to commence as
soon as it is issued): (dd/mm/yyyy)

18(a). Does the application relate to premises which are part of a track or other sporting venue
which already has a premises licence? No

18(b). If the answer to question 18(a) is yes, please confirm by ticking the box that an application to
vary the main track premises licence has been submitted with this application. [

19(a). Do you hold any other premises licences that have been issued by this licensing authority?
Yes

19(b). If the answer to question 19(a) is yes, please provide full details:

Address: Postcode: | Permission: | Licence Number:
73 Bull Street, Birmingham B4 6AD BINGO 319
13 Watford Road, Cotteridge B30 1JB BINGO | 306/2
53 New Street, Birmingham B2 4EG BINGO 3771
157 Weoley Castle Road, Weoley Castle B29 5QH BINGO 325/3
121 The Parade, Sutton Coldfield B72 1PU AGC 324/2
Unit 19, Fox & Goose Shopping Centre B8 2EP AGC 175/4

20. Please set out any other matters which you consider to be relevant to your application:

The Applicant operates a national estate of licensed bingo premises which include the
provision of Bingo Plus and Bingo Express terminals.

The operator has full authority to provide licensed bingo by the provision of an Operating
Licence granted by the Gambling Commission. The UK’s Gambling Regulator has therefore
approved the measures implemented to ensure that effective anti-money laundering
procedures are implemented and our policies have been developed to ensure responsible
trading in accordance with the gambling legislation, the licensing objectives and the licence
conditions and code of practice.

Part 6 — Declarations and Checklist (Please tick)

We confirm that, to the best of our knowledge, the information contained in this '
application is true. We understand that it is an offence under section 342 of the
Gambling Act 2005 to give information which is false or misleading in, or in relation to,
this application.

We confirm that the applicant(s) have the right to occupy the premises.
Checklist:

« Payment of the appropriate fee is enclosed

« Aplan of the premises is enclosed

RER ®H H

« We understand that if the above requirements are not complied with the

21
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Appendix 11 continued — Supporting Documents

Cashino Gaming Limited
Operational Standards

THE LICENSING OBJECTIVES UNDER THE GAMBLING ACT 2005

e Preventing gambling from being a source of crime or disorder, being associated with crime or disorder
or being used to support crime

e Ensuring that gambling is conducted in a fair and open way

e Protecting children and other vulnerable persons from being harmed or exploited by gambling

Objective 1 - Preventing gambling from being a source of crime or disorder, being associated with crime or
disorder or being used to support crime.

e Cashino Gaming Limited is aware that it must notify the Gambling Commission should we suspect that
offences under the Gambling Act 2005 are being committed.

e Cashino Gaming Limited complies with the Commission’s advice on the Proceeds of Crime Act 2002.

e Cashino Gaming Limited has completed its own Business Anti-money laundering risk assessment, local
area risk assessments and implements anti-money laundering policies and procedures.

e If we suspect anyone of using our premises for the furtherance of criminal activity (for instance drug
dealing, using counterfeit money, selling suspected stolen property and criminal damage) we will
contact the police immediately, report to our Head of Compliance and record the instance in the AML
and Incidents modules of the electronic Smart Tablet system.

e All Cashino Gaming Limited premises operate digital CCTV and customer areas are supervised.

e Cashino Gaming operates a group-wide Security Alert system where incidents are shared instantly with
all licenced premises. We have an internal Fraud Measures Team that respond to and investigate
incidents. As a BACTA member, we receive nationwide Security Alerts, which are circulated via the
Security Alert system to all licenced premises.

e The employees in Cashino Gaming premises are required to carry a portable alarm which is provided by
Staff Guard, a nationwide security company that offers 24hr support via a monitoring centre with fully
trained operatives who advise on difficult situations and escalate appropriately.

e Cashino Gaming Limited has an extensive security, audit and money laundering team monitoring
employees and customer activity.

e All Cashino Gaming employees complete six-monthly refresher training which covers this licencing
objective; anti-money laundering policies and procedures; and guidance on the Proceeds of Crime Act
2002.

e Cashino Gaming operate a robust late night working policy, which is fully supported by a full-time Night
Manager.

e Cashino Gaming do not operate a single-manning policy between 8pm and 6am, however, should an
emergency occur a ‘locked door’ and ‘keep in touch’ policy is implemented.
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Objective 2 - Ensuring that gambling is conducted in a fair and open way.

e Our gaming rules are prominently displayed in each of our licensed premises.

e Our employees have a full understanding of machine gaming rules.

e We encourage customer-facing employees to use positive discretion to resolve customer issues at a
local level, where possible.

e Our Customer Complaints procedure is display prominently in every venue. Where customer disputes
cannot be resolved satisfactorily, we refer all potential disputes to our appointed Alternate Dispute
Resolution provider (IBAS).

e All venue managers attend our National Training Centre for a thorough induction programme prior to
taking on responsibility of their own venue and team.

e Alllicensed premises employees receive induction and six-monthly refresher training during the course
of their employment to ensure that potential issues can be addressed at the earliest opportunity.

Objective 3 - Protecting children and other vulnerable persons from being harmed or exploited by gambling

e All our licensed premises are strictly adult only and we provide appropriate notification on entry, on all
marketing material and throughout our premises.

e We operate a Think 25 policy as standard and all employees are trained to request a photographic form
of identity if they suspect that a customer is under age. All challenges are recorded on our Smart Tablet
system under Age Verification Checks and Check Policy are our third-party independent partner for
compliance testing.

e Alllicensed premise employees receive induction and six-monthly refresher training during the course
of their employment on social responsibility and safeguarding children and vulnerable people, with a
particular focus on the prevention of harm.

e We prominently display information throughout our licensed premises on responsible gambling and
provide details of organisations that can provide support and guidance such as BeGambleAware.

e Playright is installed in all licenced premises - this is a self-help App available to customers to enable
them to manage spend and play time.

e Socially Responsible messaging is implemented on B3 and Category C digital machines.

e Alllicensed premise employees are trained to identify potential at risk customers and conduct effective
interactions. Customer interactions are recorded on the Interactions module on the electronic Smart
Tablet and reviewed centrally by the Compliance team.

e We implement a self-exclusion policy throughout our licensed premises and operate a Smart Tablet
system for recording self-exclusions, reinstatements and breaches. We are also members of the Bingo
Association Multi-Operator Self-exclusion Scheme.

e The layout of our premises is designed to facilitate customer supervision by employees.

e We provide an annual donation in support of research, education and treatment of problem gambling.

All three licensing objectives are embedded at all levels within the organisation via training both on-line
and face to face, during Operational meetings, Business Bulletin communications, Compliance/Audit visits
and annual
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Yo LOCAL GAMBLING RISK ASSESSMENT

|Premisas Name- |Erdingzon

]
|Premises Address: |Merkur Slots, 220 High Street, Ercington, B23 651 |
[Operator Premises Code: [o13 [aren Manager: | 0f Area: [area ]
[Categary of gambling premises licence: [Binge [staffguard System: ¥/N [ves |24 hours opening: [tes ]
|[Premises Licence Number: |o ]
|Local Authority detsils- |Birmingham City Council |
Name of person completing assessment: |G|‘II Clulow P asition within Senior Auditor |

ampany:
|Date original Assessment completec: |24/01/2020 |
|Date of Assessment Review: | |
|Rensen for Aszessment Review: |New Premize Application |

REQUIREMENT TO COMPLY — social r code provision 1011 - with effect from &

All non-remote casing, adult gaming centres [AGC), family entertainment centres [FEC). bingo, betting and remote betting intermediary [trading room only) icences, except non-remate genersl betting {lmited) and betsing intermediary icences.

This risk assessment must be completed based upon the local risks to the licensing objectives posed when ing for a new blin ises licen: d wh lying for a variation of & ises li e,

Licensees must review and update their local risk when i I | changes take place in cach of their premises which may sffect the mitigation of local risk, taking inta sccount significant changes to local ares circumstances,
including thoze identifiad in 3 licensing 3uthority’s statement of licenzing policy. Some suthorities have included detailz of their locs| area profiles, which you can refer to for further information.

Drdinary code provision 10.1.2

Licensees are required to share their risk assessment with Licensing authorities when applying for  premises licence or spalying for 2 wariation to existing licensed premises, or otherwise on regquest.
LOCAL AREA PROFILE

Useful websites:

hittps:/fwrane birmingham gov.uk

hispe fwwew_ukcrimestats.com

hittgc/ www. gov.ukgovernment/callections /crim e-statistics
hizps://www.findmyschool.co.uk
https://checkmyposicode.uk

https://postoodearea.co.uk

hetp:/jwww. google com,/maps

hittps /iwew._police gow
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Premises Design and Gambling Operation

'we have reviewed Birmingham Statement of Gambling principles Feb 2019 and reference relevant sections for Adult Gaming Centres, part 2 and section 5 Bingo.

The venue will be fitted with a HD CCTV system that is clearly advertised to customers with screens visible by employees when working in the service area. Floor layout will enable supervision of entrances and machines
from the central service area The premise and employees will be protectad by a employee Guard sacurity system and intruder alarms will be installed.

[Premises Logs - Information pertaining to the Licence Conditions and Codes of Practice will be recorded electronically using the IHL SmartTablet with the data evaluated centrally via the back office.

The proposed venue will operate under a Bingo License, with a range of category B3, € and D machines and proprietary bingo equipment.

[Premisas frontage will be of a style which obscures the interior with appropriate advertising inline with Licence Conditions and Codes of Practica.

Extarnal windows will have digital marketing screens which will display safer gambling messages, Think 25, Bingo Played Here, opening timas and promotional activity.

Local Risk The venue is in a high street location which is mainly retail in the suburb of Birmingham. Opposite the venue is Shipleys High Street Bingo and within a few minutes walk are another Shipleys and an Admiral
A and a Betfred Bookambkers. there are 2 pawnbrokers on the strest - HET and cash Converters both within 2 5 minute walk. Erdington is one of the most populas wards in Birmingham and is ranked in the middle for
deprevation 36/69. Unemployment is 8.4% above the average of 9.3% in Birmingham. §9.3% of the population are White, 8.1% Black and 7.9% Asian [censue 2011). The railway station is 0.7miles away and there are
multiple bus stops within 0.12 miles. 3 public houses are within a few minutes walk - The Swan in Wilton Market open 10am -11pm, Church Tavern 8am - 6pm and The Charlie Hall 8am - midnight. Homeless help centras
are 5t Barnabas - opposite and Slade Road 1.35miles away. Foodbanks can be found 0.4 and 0.9 miles from the venwe. The closest school is Stockland Green Seconadary 0.3 miles, other schools - primary and Secondary
are all at least 1 miles from the venue.

Local Crime Analysis [police.uk)

we have reviewed the Police UK hot-spot mapping for the area and we are aware of the areas of Recorded Crime, Vulnerable People and vulnerable Places and are very mindful of the potential damage aszociated with
problem gambling. we will make every affort to liaise with local police over reducing our involvement in any incident. Crime in the area was 99.66,/1000 which is lower than for similar areas at 128.17/1000. There are
currently no publisised policing priorites.

[4ssessment of premises incident records [Past 12 Months)
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The Gambling Act 2005 s=ts put the three licensing objectives (LO), which are:
CD - Preventing gambling from being 3 source of crime or disordes, being associated with crime or disorder or being used to support crime.

FQ - Ensuring that gambli

is conducted in 2

ir and open way.

€V - Pratecting children and ather vulnerable peopée fram being harmed or exploited by gamiling.

10 |Local Risk Detail [E;:':f °::':;dih“d} Control Measures Updated
Failure to identify the occurrence to launder money on our Systems: employees trained on the requirements to comply with the Money Laundering Regulations and the Company AL
aremises [e.z. dyed stained notes, fake notes, foreizn coins) and Palicy. Customer Interaction used to identifying potential suspects, behaviour, spend patterns and the use of change machines.
to adhere to reporting policies and procedures.
e Moderate Designs: Open design with vision across the venue floor. Jane20
Phyzical: IHL Smzrt Tablet to record incidents with emails direct to the AMLO tabletr. Shared security alerts and photos of
suspects with operators nationally. CCTV systems availsble for sdditional monitoring of sctivity. MARS [machine dats capture
system) provides ingividual transactions and fraud slerts for suspicous activity.
Poor security control measures which may incrazse vulnerability Systams: Security Alert systam llows the sharing of information on criminz| sctivity scross 3l venues and relevant employess.
0 crime Key management poficy in place. Regular checks on Emergency exitz and equipment. Extensive monitoring of employees and
customer activity from Audit Department.
€D Low Jan-20
Designs: Open design with vision across the venue floor
Physical- St=ffguard security system. HD CCTV system installed with remote viewing svailzble. Time lock safe mnstlled. Maonitored
Intruder alarm system installed. Machine data monitering in MARS.
Te identify aggressive customers to prevent crime and disorder Systems: employes training on how to deal with aggressive customers and situations which may also require police assistance.
{will be dependent on customers who frequent premises])
cD Low Designs: Open design with vision across the venue floor. Jan-20
Phyzical- Smart Inciden p on the IHL Tablet used to record all incidents inc. crime reference number, supporting emails snd
back office report monitoring. Security Group email in operstion inc. BACTA alerts,
(Awareness of local crime issues in the local area Systems: Annual LARA review, policies and procedures for commuication of change in local issues. Reference o
hitpe/fwww_police.uk, hitp:/fwww.ukcrimestats.com, http:/fwww.gov.uk/government,/caliections/crime
D Low Jan-20
Designs:
Physical- Memberzhip of locsl Town Radio schemes where svailable. Security group email alerts,
Failure to protect employes and customers from harm during the Systems: Lone working and night warking procedures in place. Use of locked Door poficy. Full time Suppor: Night Manager
cp |Peur o tst= might apening Lom ;::.:a“: throughout the night. Jan20
Physical: Night Time contact number, HD CCTV system, Staffguard Security System.
Failure to prevent customers complaints and disgutes regarding Systems: Management and menitaring of reperted faults via MARS. Machines maintained by trained perzons. Machine standards
[gambling within gur premizes. audited on regular basis. Gaming rules prominantly displayed at entrance to each venue. Employees have full understanding of
Fo Low machine gaming rubes. Machine Standards Policy in place. Jan-20

Designs: Stakes, prize levels and % payouts are clearly displayed on all machines.

Physical- Gambling machines comply with technical standards and are acquired from licensed suppliers only.
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Failure to resalve customers complai

and dizputes regarding

aur gambling premises.

Systems: Complaints management palicy in place for written and telephoned complaints. Compliants portsl used to collate and
and manzge responses. £ stage complaints procecure with ADR entity Independent Betting Adjudication Service Ltd [IBAS] for

unresalved complaints. Employees encouraged to use positive discretion te resolve customer issues in venue.

Fo Low - Fan-20
Designs
Physical: Coce of Practice and Camplaints and Disputes policy displayed at venue entrance. Complaints and Disputes policy
eaflets available within the venue.
Enzuring Under 16's 6o not have scoess to licenzed premizes Systems: Broof of Age scheme in place with application forms available in the vense. 3rc party company - Check Palicy amployed
For uncarage verification testing. Perzons who are unable to provide proof of age are refusad entry.
§ Designs: Think 25 policy and posters are displayed at entrance and within the premizes, Think 25 badges form part of emplayes
o o uniform. Entrance door signage and machines display ‘Mo Under 18's’. Marketing 3nd Promations complies with standards zat by
the Committee of Advertising Practice (CAP) and the Broadcast Committee of Advertising Practice.
Physical: Age verification aap on the IHL tablet uzed to record all Age verification challenges. All entrances and venue floar are
moniored by employees.
To identify signs associated with problem gambling and peogle Systems: emplayees trained on customer interaction and how to identify and interact with players who exhibit signs of
[whis may be st risk of gambling related harm developing problem gambling, identifying players whoze behavisur changes.
o Meoderate Designs: Jan-20
Physical: Playright App svailable in venues to assists players with managing their gambling. IHL tablet used to record all incidents
of customer interaction with email alerts to Compliance Manager wha has sccess to back office for additional manitering.
Failure to provide information to customers on responsible Systems: Emplayees are provided with the training to enable them to provide guicance on safer and responsiole gambling.
zambling
Designs: Stay in Control posters and leaflets promoted at venUe entrance, within the venue and in washroom areas.
cv Low an-20
Physical: Socially Responzible meszaging iz implemented on B3 and digital Cat C machines. All machines display Gamble
Respansibly stickers with helpline contact details.
Failure to maintain and scminister the self-enclusion pro<ess, Systems: Exzentials of Compliance and Safe Guarding Vulnerable People Induction training and 6 monthly refresher training for
including breaches and reinstztement reviews all employees. This training includes administering the self exclusion process and interacting with players. Central monitering of
all exciusians, Breeches, reinstated customers and customer interactions by Complisnce Manager.
AL Low Jan-20
Designs: Tablet availble for use of 31l employees.
Physical: Self exclusions logged on IHL Tablet Smart App. Information iz shared across all operators. Members of Binga
[Aszociation Multi-operator Self Exclusion scheme.
Training & Social Respansibility Systems: Exsentials of Compliance, Safeguarding and lone warking trained on Inéuctions and refreshed & monthly for all
em ployees. Compfiance Manager attendance 3t Manager Meetings for refresher and update training, Review of 3l lags on HL
back office to identify and promptly target venues where changes are exhibiting,
ALL Fan-20

Designs: On-line training platform and twe regional training centers.

Physical: Compliance and Sccisl Responsibilty Falder with all policies and procedures available to all employees. Venue Mangers
review logz monthly. Ares Manzgers Bi monthly snd Compliance Audits twice yearly.
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