" I Birmingham

City Council

Our reference WK/00,921 1811

24" January 2019

Spirit Pub Company (Leased) Limited
Westgate Brewery

Bury St Edmunds

SUFFOLK

IP33 1QT

Dear Sir/Madam,

Environmental Protection Act 1990

‘Licensing Act 2003

RE: Alleged noise nuisance due to the playing of loud music — The Horseshoe, 1214

Stratford Road, Birmingham, B28 9BH

I have very recently been passed a case regarding the above premises. | understand that the
Spirit Pub Company (Leased) Limited are the current premises licence of the Horseshoe,
1214 Stratford Road, Birmingham. At this stage | do not know what the arrangements are
between your company and the current occupiers regarding the operation of the business at
the above premises; however | feel it is important to advise you of the current situation, in
order that you can take any appropriate measures.

| have written separately regarding this matter to the Designated Premises Supervisor at the

above

premises and to Restaurant (Midlands) Limited (applicant business, in relation to

Temporary Events Notice that has been served).

Over recent months Environmental Health have received 9 complaints alleging loud music
from' the above premises is causing a noise nuisance and preventing residents from
sleeping. My colleagues have written to the business at 1214 Stratford Road regarding these
complaints. :

| have

become aware over the past few days that a Temporary Events Notice (TEN) has

been served by Tanveer Handa (applicant) on the 17/01/19 on behalf of Restaurant
(Midlands) Limited (applicant business) for an event to be held at the Horseshoe, 1214
Stratford Road during the 26/01/19 — 27/01/19 from 22:00 — 06:00hrs. | note that regulated
entertainment will be provided. o

| have

written to the Designated. Premises Supervisor at the above premises and to

‘Restaurant (Midlands) Limited and explained as | have stated below:

“Please note the following:

1.

2.

A statutory or public nuisance can be caused at ANY TIME OF THE DAY, including
within the hours that the business is licensed to play music.

A statutory or public nuisance can be caused regardless of whether or not you have a
licence permitting the provision of regulated entertainment

Karen Boyal

Environmental Health ‘

PO Box 16977 ‘ _ Telephone: 0121 303 5543

Birmingham } - Fax: 0121 303 9962

B2 2AE E mail: "~ karen.boyle@birmingham.gov.uk

The Place Directorate




3. Having a late TEN or licence of any type does not mean that you can cause a noise
nuisance ‘
4. One of the licensing objectives is to PREVENT public nuisance”

Due to the number of complaints alleging noise nuisance from the above premises | write to
advise you that an investigation will now be carried out to establish whether the business is
causing a statutory/ public nuisance. This may involve the City Council installing noise
monitoring equipment at the complainant’s properties or officers personally
witnessing any nuisance. ' '

As | have stated, at this stage | do not know what the arrangéments are between your
company and the current occupants, regarding the operation of the business at this premises
but please be advised:

If necessary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary conviction if court action is found
necessary. '

I must also'warn that action may be taken to seize any equipment associated with any
noise nuisance.

If _evidence of a statutory/ public noise nuisance is obtained, then as well as
Environmental Health potentially taking enforcement action under the provisions of
the Environmental Protection Act 1990, there may be implications for the premises
licence, the personal licence holder and any future TEN’s may be objected to by
Environmental Health.

-When holding any event where music is played you should take all reasonable measures to
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causing a noise nuisance to your neighbours and preventing them from sleeping:

1. Keep the doors and windows closed at all times and to supervise this throughout the
evening/ early hours

2. Ensure the music is played at a suitable level to prevent nuisance arising and check
this at regular intervals throughout the evening/early hours, by standing outside
the nearest residential properties. ‘

I music can be heard when standing outside the nearest residential properties then
there is the likelihood that a noise nuisance could arise and the music level should be
reduced inside the premises, until it cannot be heard.

3. Consider reducing the number of speakers and/ or changing their positions and -
settings to try and prevent any further noise nuisance.

4. The bass is reported to be particUIarIy problematic to residénts, so consider reducing
the number of any bass bins and reducing the bass overall.

5. Inform the DJ that the business is under investigation with respect to alleged noise
nuisance and that they must adhere to any noise levels set by the management.

6. Seal any gaps around any doors/ windows that sound could escape through
7.. Place clear signs on doors telling patrons to keep them closed
8. Consider seeking the advice of an acoustics consuiltant

It is imperative that the event this weekend and any future events do not cause a statutory or
public nuisance, to avoid enforcement action.




| would request your co-operation in ensuring that no noise nuisance is caused and would
encourage you to discuss the matter with the current occupants of the Horseshoe, 1214
Stratford Road, Birmingham. If you wish to discuss this matter, please contact me on the
telephone number below.

Yours faithfully,

K. Boyal
Environmental Health Officer







Birmingham
" l City Co%ncil

Our reference WK/009211811
24" January 2019

Restaurant (Midlands) Limited
- 2 Wheeleys Road
BIRMINGHAM

B15 2LD

Dear Sir/Madam,

‘. Environmental Protection Act 1990
Licensing Act 2003

RE: Alleged noise nuisance due to the playing of loud music — The Horseshoe, 1214
Stratford Road, Birmingham, B28 9BH :

s

| refer to letters sent to the Horseshoe, 1214 Stratford Road by the Environmental Health
Section over recent months concerning the above matter. Environmental Health have
received 9 complaints over recent months alleging loud music from the above premises is
causing a noise nuisance and preventing residents from sleeping.

I have become aware over the past few days that a Temporary Events Notice (TEN) has
been served by Tanveer Handa on the 17/01/19 on behalf of Restaurant (Midlands) Limited
- for .an event to be held at the Horseshoe, 1214 Stratford Road during the 26/01/19 -
27/01/19 from 22:00 — 06:00hrs. | note that regulated entertainment will be provided.

Please hote the following:

1. A statutory or public nuisance can be caused at ANY TIME OF THE DAY, including
within the hours that the business is licensed to play music

2. A statutory or public nuisance can be caused regardless of whether or not you have a
licence permitting the provision of regulated entertainment

3. Having a late TEN or licence of any type does not mean that you can cause a noise
nuisance ‘

4, One of the licensing objectives is to PREVENT public nuisance

Due to the number of complaints alleging noise nuisance from the above premises 1 write to
advise you that an investigation will now be carried out to establish whether the business is
causing a statutory/ public nuisance. This may involve the City Council installing noise’
monitoring equipment at the complainant’'s properties or officers personally
witnessing any nuisance. ' :

If necéssary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary conviction if court action is found
necessary.

I must also warn you that action may be taken to seize any equipment associated with
any noise nuisance. ~ ,

Karen Boyal

Environmental Health ,
PO Box 16977 . : Telephone: 0121 303 5543
Birmingham ' : . Fax: 0121 303 9962

B2 2AE E mail: karen.boyle@birmingham.gov.uk
' : The Place Directorate ‘




- If_evidence of a_statutory/ public noise nuisance is obtained, then as well as

Environmental Health potentially taking enforcement action under the provisions of

the Environmental Protection Act 1990, there may be implications for the premises

licence, the personal licence holder and any future TEN’s may be objected to by

Environmental Health.

When holding any event where music is played you should take all reasonable measures to
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causing a noise nuisance to your neighbours and preventing them from sleeping:

1.

7
8.

Keep the doors and windows closed at all times and to supervise this throughout the
evening/ early hours

Ensure the music is played at a suitable level to prevent nuisance arising and check
this at regular intervals throughout the evening/early hours, by standing outside
the nearest residential properties.

If music can be heard when standing outside the nearest residential properties then
there is the likelihood that a noise nuisance could arise and the music level should be
reduced inside the premises, until it cannot be heard.

Consider reducing the number of speakers and/ or changing their positions and
settings to try and prevent any further noise nuisance.

The bass is reported to be particularly problematic to residents, so consider reducing
the number of any bass bins and reducing the bass overalll. :

Inform the DJ fhat the business is under investigation with respect to alleged noise
nuisance and that they must adhere to any noise levels set by the management.

Seal any gaps around any doors/ windows that sound could escape through
Place clear signs on doors telling patrons to keep them closed

Consider seeking the advice of an acoustics consultant

It is imperative that the event this weekend and any future events do not cause a statutory or
public nuisance, to avoid enforcement action. :

| would request your co-operation in ensuring thaf no noise nuisance is caused. If you wish
to discuss this matter, please contact me on the telephone number below.

Yours faithfully,

-

K. Boyal
Environmental Health Officer




birmingham
" | City Coguncil

Our reference WK/009211811
~ 24th January 2019

The Designated Premises Supervisor
The Horseshoe ‘
1214 Stratford Road
- Hall Green
Birmingham
B28 9BH

Dear Sir/Madam,

Envirohmental\Protection Act 1990
Licensing Act 2003

RE: Alleged noise nuisance due to the piaVinq of loud music — The Horseshoe, 1214
Stratford Road, Birmingham, B28 9BH

~ | refer to letters sent to the Horseshoe, 1214 Stratford Road by the Environmental Health
Section over recent months concerning the above matter. Environmental Health have
received 9 complaints over recent months alleging loud music from the above premises is
causing a noise nuisance and preventing residents from sleeping.

| have become aware over the past few days that a Temporary Events Notice (TEN) has
been served by Tanveer Handa on the 17/01/19 on behalf of Restaurant (Midlands) Limited
for an event to be held at the Horseshoe, 1214 Stratford Road during the 26/01/19 —
27/01/19 from 22:00 — 06:00hrs. | note that regulated entertainment will be provided.

Please note the following:

1. A statutory or public nuisance can be caused at ANY TIME OF THE DAY, including
within the hours that the business is licensed to play music

2. A statutory or public nuisance can be caused regardless of whether or not you have a
licence permitting the provision of regulated entertainment

3. Having a late TEN or licence of any type does not mean that you can cause a noise
nuisance ’ ‘

4. One of the licensing objectives is to PREVENT public nuisance

Due to the number of complaints alleging noise nuisance from the above premises | write to
advise you that an investigation will now be carried out to establish whether the business is
~causing a statutory/ public nuisance. This may involve the City Council installing noise
monitoring equipment at the complainant’s properties or officers personally
- witnessing any nuisance.

If necessary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary conviction if court action is found
necessary.

Karen Boyal

Environmental Health ‘ ‘ .
PO Box 16977 : Telephone: 0121 303 5543
Birmingham Fax: 0121 303 9962

B2 2AE E mail: karen.boyle@birmingham.gov.uk
o The Place Directorate




I must also warn you that action may be taken to seize any‘equipment associated with
any noise nuisance.

If evidence of a statutory/ public noise nuisance is obtained, then as well as
Environmental Health potentially taking enforcement action under the provisions of
the Environmental Protection Act 1990, there may be implications for the premises
licence, the personal licence holder and any future TEN’s may be objected to by
Environmental Health. ‘ '

When holding any event where music is played you should take all reasonable measures to
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causing a noise nuisance to your neighbours and preventing them from sleeping:

1. Keep-the doors and windows closed at all times and to supervise this throughout the
evening/ early hours ‘

2. Ensure the music is played at a suitable level to prevent nuisance arising and check
this at regular intervals throughout the evening/early hours, by standing outside
the nearest residential properties. ‘

If music can be heard when standing outside the nearest residential properties then
there is the likelihood that a noise nuisance could arise and the music level should be
reduced inside the premises, until it cannot be heard.

» 3. Consider reducing the number of speakers and/ or changing ‘their positions and
' settings to try and prevent any further noise nuisance.

4. The bass is reported to be partiCularly problematic to residents, so consider reducing
the number of any bass bins and reducing the bass overall.

5. Inform the DJ that the business is under investigation with respect to allleged noise
~ nuisance and that they must adhere to any noise levels set by the management.

6. Seal any gaps around any doors/ windows that sound could escape through
7. Place clear signs on doors telling patrons to keep them closed
8. Consider seeking the advice of an acoustics consultant

It is imperative that the event this weekend and any future events do not cause a statutory or
public nuisance, to avoid enforcement action.

I would request your co-operation in ensuring that no noise nuisance is caused. If you wish
to discuss this matter, please contact me on the telephone number below.

Yours faithfully,

K. Boyal
Environmental Health Officer



‘¥ | City Coincil

Our reference WK/009211811
27" February 2019

Spirit Pub, Company (Leased) Limited
~ Westgate Brewery o .
~ Bury St Edmunds

SUFFOLK

IP33 1QT

. Dear Si/Madam,

Environmental Protection Act 1990 ‘
> Licensing Act 2003

RE: Norse nuisance due to the plavmg of Ioud musrc The Horseshoe 1214 Stratford
‘Road, Birmingham, B28 9BH o o ‘ ~
- -TEN at banquetmg sulte 2/03/19 to 3103119

I write further to my Ietter dated 24/01/19 As stated in that letter, | understand that the Spirit

- Pub Company (Leased) Limited are the current premiises licence of the Horseshoe, 1214

Stratford Road, Birmingham. At this stage | do not know what the arrangements are. between
your company and the current occupiers regarding the operation of the business at the

above premises; however | feel it is important to advrse you of the current S|tuatlon in order
that you can take any. approprlate measures : :

| have wrrtten separately regardmg thls matter to the Desrgnated Premrses Supervrsor at the o

above premises and to Restaurant (Midlands) errted (appllcant busmess in relatron to

- Temporary Events Notrce that has been served)

' On the 26/01/19 to the 27/01/19 a Iate TEN had been served in relation to an event WhICh ‘
was being held at the banqueting surte at the above address. ‘

' At 02:36 — 02: 56hrs on the 27/01/19 officers from Envrronmental'HeaIth wrtne‘ssed a nolse‘

nuisance emanating from the banqueting suite at the above address after being contacted by - -

a resident reporting noise nuisance. Officers confirmed that the source of the loud music was
. the banquetlng suite where the wooden panels on the outside. of the burldlng were vrbratmg '

-Followmg the event at the banquetmg surte on the 26-27/01/19 Envrronmental Health
- received an additional 2 complaints from residents reporting noise nuisance from the above
~+ premises; this takes the total number of complamts regarding n0|se nulsance from the above

premlses to 11. _ :

Karen Boyal ‘ o S v C

Environmental Health Telephone: 0121 303 5543

PO Box 16977 | . Fax: - 0121303 9962 . ‘
Birmingham : - E mail: karen.boyle@birmingham.gov.uk

B2 2AE - - www.birmingham.gov.uk/eh -
. . Neighbourhoods Directorate




On the 19/02/19, | met with Tanveer Handa, DPS of the above premises and dlscussed the
above matters.

Tanveer Handa informed me that the objections made by Environmental Health to
subsequent late TENs that had been served by Restaurant (Midlands) Limited had hit his
revenue quite badly and asked for a further opportunity to demonstrate that events held in
the early hours of the mormng in the banquetlng suite can be operated without any noise -
nuisance arising.

I once again prov&ded advice during our discussion, as | dld in the letter dated 24/01/19 on

measures that could be taken to try and prevent further nuisance arising from events held at

- the banqueting swte Please see overleaf, for ease of reference the measures that could be
|mplemented : : : :

When hold|ng any event where music is played you should take all reasonable measures to ;
prevent a noise nuisance arising. Below are some examples of steps that can be taken to
prevent causmg a noise nursance to your neighbours and preventing them from sleeping:

1. .Keep the doors and wmdows closed at.all times and to supervnse this throughout the
evenmg/ early hours ‘ : _ .

2. Ensure the muSic is played at a suitable level to prevent 'nulsance'arlsrng and check
this at regular intervals throughout the evemqulearlv hours, by standing outsrde :
the nearest residential properties. r

,If music can be heard when standing outSIde the nearest resrdentlal propertles then
there is the likelihood that a noise nuisance could arise and the music. level should be
reduced inside the premises, until it cannot be heard

3. _VConsrder reducmg the number of speakers and/ or changrng therr posrtrons and7
settmgs to try and prevent any further norse nursance -

4, The bass is reported to be partlcularly problematrc to reS|dents S0 conSIder reducmg |
~ the number of any bass bins and reducmg the bass overall :

' 5. Inform the. DJ that the business is- under mvestlgatlon with respect to alleged noise . |
' nursance and that- they must adhere to any noise Ievels set by the management

6. - Seal any gaps around any doors/ wrndows that sound could.escape through :
7. Place clear signson‘doors telling patrons to keep them closed |

8. Consider Seeking the advice of an acoustics consultant

- I'would also reiterate, as | did in my letter dated 24/01/1 9.

1. A statutory or. pubhc nuisance can be caused at ANY TIME OF THE DAY, mcluqu
- within the hours that the business is licensed to play music ‘
2. A statutory or public nuisance can be caused regardless of whether or not you have a
- licence permitting the provision of regulated entertainment :
3.: Having a late TEN or licence of any type does not mean that you can cause a noise
' nuisance:
4. One of the Ircensmg objectwes is to PREVENT publlc nuisance

Tanveer Handa emalled me on the 22/01/19 rnformmg me that a TEN had been served for
an event at the banquetmg suite on the 2- 3/03/19 and stated the foIIowmg




“In regards to your request the other day, | will state below the measures that have been put :

in place to ensure that no further noise complaints shall occur.

a) the sound system that the guests are permitted to bring has been halved in size, ensurlng
that the noise levels are lowered.

b) every 30mins a member of the securlty will patrol the prem|ses to ensure no sound is
coming outside of the building.

¢) the fire exit will be manned with a static member of the securrty to ensure that this is not
opened at any time, except in a situation of emergency.

* d)further sound proofing steps are being taken to insulate the doors and srngle pain wrndows
e)people will be asked to leave quietly to make sure our nelghbours are not disturbed.

) we will make sure that the music is inaudible to the human ear at all times. we appreciate
that at that time in the early hours of the morning, the roads are quieter. We wrll take thls mto .

consideration and have the dj’s adjust their volume accordingly.

g)lf the dj’s don't listen and adhere to our requirements, we will termlnate the event lnstantly "

Environmental Health has hot objected to the event at the banquetmg sulte on the 2- 3/03/19 ‘

As | explalned to Tanveer Handa during my visit,. although we have not objected ori this -

.occasion, Environmental Health are still investigating any complaints reporting noise

" nuisance emanatlng from this premises s to establish whether the business is causing a

statutory/ public nuisance. This may involve the City Council installing noise ‘monitoring

equipment  at the complamant’s propertles or offlcers personallv wrtnessmg any

. nulsance

If necessary, action may be taken under Section 80 of the Environmental Protection
Act 1990 which could lead to a fine on summary convlctlon if court action is found
necessary : y S

O must also warn you that actlon may be taken to seize any equrpment assomated with

' any noise nuisance.
If evidence ‘of _a statutoryl public noise nuisance is_obtained, then as well as
.Environmental: Health: potentially taking enforcement action under the.

Enwronmental Health.

ltis rmperatlve that the event thls weekend and any future events do not cause a statutory or: |

‘ publrc nuisance, to avoid enforcement. actron

.If evidence of a further noise nuisance is: obtamed Vdurm‘g this or any other event held at this

premises, then Environmental Health will be serving.an abatement notice’ under the-

_provisions of Sect|on 80 of the Envrronmental Protectron Act 1990,

| would request your co-operation in ensuring that no noise nuisance is caused.
Yours faithfully, -

K. Boyal _
Enwronmenta! Health Officer )

‘ ; rovisions of
the Environmental Protection Act 1990, there may be implications for the premises .
licence, the personal licence holder and any future TEN’s may be ob;ected to bv ‘







Birmingham

| " City Counml

- Our reference WK/009211 81 1
- 27" February 2019

Tanveer Handa ,

The Designated Premises Superwsor
The Horseshoe
1214 Stratford Road

Hall Green

Birmingham

'B289BH . -

' fADear'Mr Handa, o

| Enwronmental Protect|on Act 1990 s
. Licensing Act 2003 '

RE: Noise nuisance due to the playing of loud music — The Horseshoe 1214 Stratford Road :

- Birmingham, B28 9BH -
‘ -TEN at banquetmg su1te 2/03/19 to 3IO3/19

O wnte further to my letter dated 24/01/19 On the 26/01/19 to the 27/01/19 a late TEN had been
’served in relatlon to an event Wthh was being held at the banquetlng surte at the above address

) At 02 36 02: 56hrs on the 27/01/19 offlcers from Enwronmental Health witnessed a noise nuisance

: emanatlng from the banqueting suite at the above address- after being contacted by a resident

- reporting noise nuisance. Officers confirmed: that the source of the loud music was the banquetmg
- suite where the wooden panels on the outsrde of the bulldmg were V|brat|ng :

Followmg the event at the banquetmg suite on the 26- 27/01/19 Envrronmental Health recelved an

additional 2 complaints. from residents reporting noise nuisance from the above premises; this takes
~ the total number of complalnts regardmg noise nursance from the above premlses to 11. '

"Onthe 19/02/1 9,1 met wrth you% DPS of the above premlses and,dxscussed the above matters.‘_

You informed me that the objeotlons made by Enwronrnental Health to subsequent late TENs that had
been served by Restaurant (Mldlands) lelted had hit his revenue quite'badly and asked for a further

opportunity to demonstrate that events held in the early hours of the mornlng in the banqueting suite
can be operated W|thout any noise nuisance ansmg ,

I once agaln provrded advice dunng our dlscussmn as’ l did in the letter dated 24/01/19 on measures

that could be taken to try and prevent further nuisance arising from events held at the banquetlng
suite. Please see overleaf for ease of reference the measures that could be |mplemented :

Karen Boyal

Environmental Health C " Telephone: ~ 01213035543 =

PO Box 16977 ' Fax: 0121303 9962
- Birmingham B Email:. = karen. boyle@blrmlngham gov uk
. B22AE ' . o . www.birmingham.gov.uk/eh

Neighbourhoods Directorate




, When holding any event where music is played you should take all reasonable measures to prevent a
noise nuisance arising. Below are some examples of steps that can be taken to prevent causing a
noise nursance to your neighbours and preventing them from sleeping:

1. Keep the doors and windows closed at all times and to supervrse this throughout the evening/
early hours ’ : o l ' : S

‘ 2 Ensure the music is played at a swtable level to. prevent nuisance arising and check this at
‘regular_intervals . throughout the evem glearlv hours, by standing outsrde the nearest
resrdentlal propertles '

lf music can be heard when standrng outsrde the nearest resrdentral properties then there is
the likelihood that a noise nuisance could arise and the music level should be reduced inside
© the premises, untll it cannot be heard ' »

3. *Consrder reducrng the number of speakers and/ or changrng therr posrtrons and settlngs to try .
- and prevent any further norse nuisance. o , _

4, The. bass is reported to be. partlcularly problematlc to resrdents SO consrder reducrng the
number of any bass bins and reducrng the bass overall. : , :

5. , Inform the DJ that the busmess is under mvestrgatron wrth respect to alleged noise nursance
-and that they must adhere to any nonse levels set by the management : ~

6. Seal any gaps around any doors/ wrndows that sound could escape through
7. Place clear srgns on doors telllng patrons to keep them closed

8. Consider seeking the adV|ce.of an acoustlcs consultant |

y would also rerterate as l dld in my letter dated 24/01/19

1. A statutory or publlc nuisance can be caused at ANY TIME OF THE DAY mcluqu W|th|n
the hours that the business is licensed to play music
2. A statutory or public nuisance can be caused regardless of whether or not you have a llcence
o ‘permrttlng the provision of regulated entertainment - : ,
3.. Having a late TEN or licence of any type does not mean that you can cause a noise nursance
4. One of the llcensrng objecttves is to PREVENT publlc nuisance .

You emalled me -on the 22/01/19 |nform|ng me that a TEN had been served for an event at the .
. ,banquetlng surte on the 2-3/03/19 and stated the followmg :

“In regards to your request the other day, Twill. state below the measures that have been put in place
' to ensure that no further norse complalnts shall occur. C :

) the sound system that the guests are permltted to brlng has been halved in size, ensunng that the
noise levels are lowered.

 b) every . 30mins & member of the securlty ‘will patrol the premlses to ensure no sound is comrnl
“outside of the building.

- ¢) the fire exit will be manned with a statlc member of the securlty to ensure that thrs is not opened H
any time, except ina situation of emergency. ,
'd)further sound proofing steps are being taken to insulate the doors and slngle pain. wrndows
“e)people will be asked to'leave quletly to make sure our neighbours are not disturbed.

") we will make sure that the music is inaudible to the human ear at all times. we appreciate that ¢
that time in the early hours of the morning, the roads are quleter We will take thts mto consideratio
and have the dj s adjust thelr volume accordmgly ‘ ‘




. @)If the dj's don’t listen and adhere to our requirements, we will terminate the event instantly.”

Environmental Health has not objected to the event at the baanettng suite on the 2-3/03/19. As |

explained to you during my visit, although we have not objected on this occasion, Environmental,

Health are still investigating any complaints reporting noise nuisance emanating from this premises to
establish whether the business is causing a statutory/ public nuisance. This may involve the City

. Council installing noise _monitoring equipment at the complamant’s propertles or offlcers
. personally w1tnessing any nuisance:

t If necessary, action may be taken under Section 80 of the Envrronmental Protection Act 1990

which could lead to a fine on summary conviction if court actlon is found necessary.

I must also warn you that actlon may be taken to seize any eqmpment assocnated with any
‘noise nulsance : : ‘

If evidence of a statutory/ public noise nuisance is obtained, then as well as Environmental
Health potentially taking enforcement action under the provisions of the Environmental
Protection Act 1990, there may be implications for the premises licence, the personal licence
holder and any future TEN’s may be objected to by Environmental Health.

It is imperative that the event thlS weekend and any future events do not cause a statutory or public |

‘ nuisance, to avord enforcement actlon

f eVIdence of a turther noise nuisance is obtamed during this or any other event held at this prem|ses
then Environmental Health will be’ servmg an abatement notice under the provisions of Section 80 of

~ the Envrronmental Protection Act 1990. .

- 1'would request your co-operatlon in ensuring that no noise nuisance is caused.

" Yours sincerely,

- Karen Boyal
Envxronmental Health Ofﬁcer







| Birmingham
" CltyCoguncrI .

Our reference WK/00921 1811
27" February 2019

Restaurant (Mldlands) lelted
2 Wheeleys Road :
BIRMINGHAM -

B152LD

- Dear Slr/Madam'

Enwronmental Protect|on Act 1990
Llcensmg Act 2003

" RE: Noise nuisance due to the playing of loud music — The Horseshoe, 1214 Stratford Road
- Birmingham, B28 9BH : :
-TEN at banquetmg suite 2/03/19 to 3/03/19

I wnte further to my letter dated 24/01/19 On the 26/01/19 to the 27/01/19 a late TEN had been o

served in relatlon to an event Wthh was being held at the banquetmg suite at the above address

At 02: 36 02 56hrs on the 27/01/19 ofﬁcers from Enwronmental Health Wltnessed a noise nursance

' ﬂ‘emanatrng from the banqueting suite at the above address after being contacted by a resident

- reporting noise nuisance. Officers confirmed that the source of the loud music was the banquetrng
- suite where the wooden panels on the outsrde of the burldlng were vrbratlng ’

‘ Followmg the event at the banquetlng surte on the 26—27/01/19 Envnronmental Health recelved an
additional 2 complaints from residents reporting noise nuisance from the- above premises; this takes

- ‘the total number of complalnts regardlng nOIse nuisance from the above premlses to. 11.

- On the 19/02/19 I met with Tanveer Handa, DPS of the above premlses and drscussed the above
’ vmatters ‘ :

Tanveer Handalinformed me that the objections made by Environmental Health to vsubseque’ntlate
'TENSs that had been served by Restaurant (Midlands) Limited had hit his revenue quite badly and

- asked for. a further opportunrty to demonstrate that events held in the early hours of the mornlng in the A

: banquetlng suite can be operated without any norse nuisance arrsmg

| once agarn provrded advrce during our dlscussron as | dld in the Ietter dated 24/01/19 on measures:

~ that could be taken to try and prevent further nuisance arising from events held at the banquetlng
- suite. Please see overleaf for ease of reference the measures that could be implemented:

Karen Boyal '

Environmental Health - I Telephone: 10121 303 5543

PO Box 16977 C - Faxt© 0121 303 9962
.+ Birmingham o Emai; -~ karen.boyle@birmingham.gov. uk
- B22AE ' : www.birmingham.gov.uk/eh :

o . T - Neighbourhoods Directorate '




When holdlng any event where music is played you should take all reasonable measures to prevent a
noise nuisance arising. Below are some examples of steps that can be taken to prevent causrng a
noise nuisance to your nerghbours and preventing them from sleeplng

1. Keep the doors and windows closed at alf trmes and to supen/lse this throughout the evenlng/ ‘
early hours ‘

2. Ensure the music is played at a suitable level to prevent nuisance arlsrng and check thrs at
~ reqular intervals throughout. the evenmglearlv hours by standmg outside the nearest
residential properties. .

If music can be heard when standing outside the nearest residential properties then there is
~ the likelihood that a noise nuisance could arise and the music Ievel should be reduced inside
the premises, unt|l it cannot be heard

3. Con3|der reducing the number of speakers and/ or changlng their positions and settings to.try
and prevent any further norse nursance :

B 4 The bass is reported to be partlcularly problematlc to residents, s0 consrder reducrng the
number of any bass bins and reducmg the bass overall. : ,

5. lnform the DJ that the busrness is under rnvestlgatron with respect to alleged noise nulsance
~ - and that they must adhere to any noise levels set by the management

6. Seal any gaps around any doors/ wnndows that sound could escape through
7. Place clear srgns on doors teIImg patrons to keep them closed '

2 8. Consrder seeklng the advrce of an acoustlcs consultant a
k"iil would also relterate, "?‘Sf' did in'my lette,r,dated 24/01/1 9:, '

A0 A statutory or publlc nursance can be caused at ANY TIME OF THE DAY mcludmg within
-+ the hours that the business is licensed to play music
2. A statutory or public nuisance can be caused regardless of whether or. not you have a lrcence
N permrttlng the ;provision of regulated entertainment
- 3. Having a late TEN or licence of any type does not mean that you can cause a norse nuisance
4. .One of the Ircensrng obJectlves is to PREVENT publlc nwsance ’

' Tanveer Handa emailed me on the 22/01/19 mformlng me that a TEN had been served for an event at
the banquetrng suite on the 2-3/03/19 and stated the followrng A

= fIn regards to your request the other day, 1 W|ll state below the measures that have been put in place
_ to ensure that no further noise complalnts shall oceur. . ‘ .

‘a) the sound system that. the guests are permltted to brrng has been halved in size, ensuring that the
~ noise levels are lowered. - A
b) every 30mins a member of the securlty erl patrol the premlses to ensure no sound is comrng
outside of the building.

c) the fire exit will be manned with a static member of the securrty to ensure that thls is not opened at
any time, except in a situation of emergency. v
~ d)further sound-proofing steps are being taken to insulate the doors and single pain wrndows ‘
e)people will be asked to leave quietly to make sure our neighbours are not disturbed.
f) we will make sure that. the music is inaudible to the human ear at all times. we appreciate that at
that time in-the early hours of the morning,. the roads are quieter. We will take this into consrderatron
and have the dJ s adjust therr volume accordrngly \




- g)lf the dj s don't Ilsten and adhere to our reqwrements we WI|| termlnate the event instantly.”

-Enwronmental Health has not objected to the event at the banquetmg suite on the 2-3/03/19. As I
explained to Tanveer Handa during my visit, although we have not objected on this occasion,
"Environmental Health are still mvesttgatmg any complalnts reporting noise nuisance emanating from
this premises to establish ‘whether the business is causing a statutory/ public nuisance. This may
involve the City Council installing noise monitoring equlpment at the complalnant’s propertles
or officers personally witnessing any nuisance.

If necessary, action may be taken under Section 80 of the Envrronmental Protectlon Act 1990
~ which could lead to a flne on summary conviction if court action is found necessary '

' I must also warn you that actlon may ‘be taken to selze any equipment assomated wrth any

" noise nuisance.

- If evidence of a_statutory/ public noise nuisance is obtained, then as well as Environmental
Health potentially taking enforcement action under the provisions of the Environmental
Protection Act 1990, there may be implications for the premises licence, the personal licence

“holder and any future TEN’s may be objected to by Environmental Health. :

Itis |mperatrve that the event th|s weekend and’ any future events do not cause a statutory or pubhc
nuisance, to av0|d enforcement action. : : :

' ‘lf ewdence of a further noise nuisance is obtained dunng thts or any other event held at thrs premises,
_then Environmental Health will be serving an abatement notice under the provisrons of Sectlon 80 of -
'the Envrronmental Protectlon Act 1990 : : :

1 would request your co-operation in ensuring that no noisé nuisance is caused.

- Yours faithfully,
K. Boyal |
Enwronmentat Health Ofﬁcer
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Birmingham
" CltyCo%nml

3rd Apnl 2019

y Spmt Pub Company (Leased) lelted

Westgate Brewery - S et i e
..;'BuryStEdmundS”,‘,‘ﬂ“ ;.v '-,t‘ :-‘ R R
- Suffolk .- L S IR

- IP331QrT

i Dear Slr/Madam

R Enwronmental Protectlon Act 1990 Sectlon 80 Abatement Notlce

- RE!] The Horseshoe Banguetmg Sulte, 1214 Stratford Road, Blrmmgham 828 QBH- norse
nwsance S ; o . S TR

o ‘f I refer to my letter dated 27/02/19 concernrng the above matter I have mvestlgated the complamts ‘
"+ that have been received and | have established that a Statutory Nuisance is bemg caused due to

" the playing of amplified music and the use of a microphone at the Horseshoe Banquetrng Suite, -

e 1214 Stratford Road. The enclosed Abatement Notice places, a legal’ requnrement on you to
o prevent a noise nunsance from happenlng agaln m the future ; o '

: 1 must adwse you that should tne complalnts ot noise nu;sance contlnue the Clty Councrl may :
- install -noise monltorlng equupment at the complalnant’s propertles or offlcers may attempt to
,personally wrtness any nulsance / e T 3 : ¥

l Il establlsh that the Company has breached thls Notlce I must warn you that actlon wnll be i
~ 'taken to seize sound equipment, associated with the noise nuisance. If this action is taken

you may apply for the feturn of your equipment after 28 days. A charge of £100 will be.

-made for the return. of the eqmpment together with any other charges assomated w1th'
L galnmg access’ to your property . . : R S

*vThe Company may also be prosecuted under Sectlon 80 of the Envrronmental Protectlon Act 1990 '
thh could lead to a fme should you be conwcted in the Maglstrates Court B sk

. ',GUIdance notes on the reverse. of the notlce prowde mformatlon of what you should do lf you wnsh o

o ,to appeal agalnst the notlce

R flf you do not understand the requn'ements of the notlce or wnsh to dlSCUSS thls matter please:“f'l‘ :

s contact me on the telephone number below Alternatlvely, you may wush to seek the advrce of a

e ,sohmtor or your own legal advrsor

Karen Boyal

" Environmental Health i Telephone: = 0121.303 5543
~ Manor House =~ - . Fax: . ~0121.303 9962 B
~ _POBox 16977 = — E mail:- -+ Kkaren. boyle@brrmlngham gov uk
- Birmingham A R wwwblrmmgham gov.uk/eh , o

B2 2AE: - : ' The Place Dlrectorate




“Yours faithfully,”

5

.Kéif'en"B:oyaI ey

~ Environmental Health Officer




REFERENCE: KAB/ 9325842
(please quote.in all correspondence
relatlng to this notice)

- BIRMINGHAM CITY COUNCIL '
'ENVIRONMENTAL PROTECTION ACT 1990 - SECTION 80
ABATEMENT NOTICE ) »

TO: Spirit Pub Company (Leased) lelted
oo Westgate Brewery . -
Bury St Edmunds
Suffolk
IP33 1QT

"TAKE NOTICE that BIRMINGHAM CITY COUNClL (The Council) bemg satlsﬁed that a statutory nUIsance by‘ |
V|rtue of Sectron 79 (1) (g) noise : S
'has occurred and is Ilkely o recur at a premlses on Schoot Road Blrmlngham 828

o ‘.arisrng from the ptaylng of amphfled music and the use of a mlcrophone at the Horseshoe Banquetmg Su:te o
_1214 Stratford Road Blrmlngham 828 9BH : S Ll

f ; so as to be a nolse nu:sance
o fTHE sald councrl bemg satlsfled that such nursance IS hkely to recur HEREBY PROHIBIT ltS recurrence x
‘ ylmmedlately from the serwce of this notice : : . , e
| , vYour attentlon is drawn to the notes accompanymg thls notlce : P ‘

L Iy you fa|l o comply thh any of the requrrements of thls notice you may be prosecuted by the sald Councn
,:Wlthln a Maglstrates Court for an offence under Section 80 of the EnVIronmentat Protectron Act 1990

- “You have the rrght of appeal agalnst this notlce to the’ Blrmlngham Maglstrates Court as appropnate wnthln a -

perlod ot twenty-one days beglnnmg w1th the date of service of the notxce P

ln the event of an appeal thls notlce WI" be suspended

S‘GNEb R 1DATED5'3/04/1',9.~f ;
.'K Boyal e , ’
Duly Authorlsed Offlcer

= g Envnronmental Health Regulatlon and Enforcement Manor House, PO BOX 16977 B|rm|ngham B2 2AE

' : Atl commumcatlons to be addressed to the of'ﬁcer above

Tel: 0121 303 5543
Ema|l karen boyle@blrmmgham gov uk




ENVIRONMENTAL PROTECTION ACT 1990 .
NOISE AND STATUTORY NUISANCE ACT 1993

THE STATUTORY NUISANCE (APPEALS) REGULATIONS 1995 :

) (1) Where a Local Authonty is satlsfled that a statutory nuisance eX|sts oris llkely to occur or recur, in
* the area of the Authority, the Local Authorlty shall serve a notice ("an abatement notlce") |mposmg all or
any of the followmg reqmrements -

(a) requurmg the abatement of the nuisance or pl"OhlbltIl’lg or restrlctlng ltS occurrence or. recurrence _
(b)  requiring the executiori-of such works, and the taking of such other steps, as may be necessary for .
©  any of these purposes and the notice shall specify the time or tlmes wrthm Wthh the requnrements'

of the notlce are to be complled W|th . . .

'(2) The abatement notlce shall be served -

(a) Except in a case. falllng Wlthln paragraph (b) or (c) below, on the person responsnble for the
- .~ nuisance; - :

.(b) ~ Where the nulsance arlses from any defect of A structural character on the owner of the:

-7 premises; - ‘

(c) Where the person responsnble for the nulsance cannot be found or the nursance has not‘ yet

.~ .occurred, on the owner or occupier of the premiises.
(d) ~~ Where the person responsmle for the vehlcle machmery or equ1pment can be found on that,

.. 'person foo
(e): Where the pérson cannot be found or where the Local Authorlty determmes by flxmg the Notlce to .
.. the'vehicle, ‘machinery or equipment;. :
. (f) - Where an Abatement Notice is served on (b) above, and the person responstble for the vehlcle

‘‘machinery. or equipment can be found ‘and served. with a copy of the Notice within 1 hour of the
Notlce being fixed to the vehicle, machlnery or equtpment a copy of the Notlce shall be served on
© . that person accordmgly o
(9). Where an Abatement Notice is served in accordance wnth (b) above, by vtrtue of a determlnatlon
.oo.ofa Local Authorlty, the Notice shall state that, if a copy of the Notice, is subsequently served

*under ©) above, the time specufled in the Notice as the time within which it's requ1rements are to S

, ‘be complled wnth is extended by such further perlod as |s spectfxed in the Notlce

B (3) A person served w1th the notlce may appeal agamst the’ notlce to a Maglstrates Court wnthm the c
,penod of twenty one days beglnnmg wnth the date on Wthh he 'was served wnth the notlce :

) (4) If a person on whom an abatement notlce is served wnthout reasonable excuse contraVenes or falls-
to comply.with the requlrement or prohibition imposed by the notlce, he shall be gunlty of an offence. A

person who commits such an offence shall be liable on summary -conviction to a fine not exceeding level 5

on the standard scale together with a further fine of an amount ‘equal to one-tenth of that level for each

o day on which the offence continues after the conviction, except in the case where a person who commits. .

" such an’ offence does so on industrial, trade or busmess premises then he shall be. llable on: summary .

s = convrctlon to a fme not exceedmg £20 OOO

' ",.«(5) Where an abatement not|ce has not been complled with the Local Authority may, whether or not they .

take proceedings for an offence for non- comphance, abate the nuisance and do whatever ; may “be

necessary in execution of the notlce Any expenses reasonably incurred by a Local Authority in abating,

..or preventmg the recurrence of, a statutory nuisance may be- recovered by them from the person or
: persons by whose actor default the nwsance was caused ,

_ (6) Where an appeal is brought agamst an Abatement Notlce the notlce will be suspended pendlng the :
v outcome of the appeal except where\the nuisance to Wthh the not|ce relates - ‘

- ‘(l) |s mJunous to health or ‘ '

‘ (u)_ is likely to be of a llmlted duration’ such that suspensnon of the notlce would render it of no

: .. " practical effect, or e
(i) the expencliture which would be lncurrecl by any person in the carrymg out of works in compllance ‘

' with the abatement notice before any appeal has been decided would not be dlsproportlonate to

the publlc beneflt to be expected in that period’ from such compllance

‘, In such cwcumstances the notlce will not be suspended pendmg the outcome of the appeal ’




- Birmingham
" \ Clty CogunCII

- 3rd April 2019

o Restaurant (Mldlands) erlted
- 2 Wheeleys Road ,
- BIRMINGHAM.
, Bl5 2LD

, Dear Srr/Madam

' Envrronmental Protechon Act 1 990 Sectlon 80 Abatement Notlce

o RE: The Horseshoe Banguetmg Su1te, 1214 Stratford Road, Blrmmgham 828 QBH- norse r
r nursance : ‘ , S

I refer to my letter dated 27/02/19 concernrng the above matter l have mvestlgated the complalnts, 'j |
" that-have been received and | have established that a Statutory Nuisance is being caused due to E
- the playing of amplified music and the use of a microphone at the Horseshoe Banquetlng Surte

s 1214 Stratford Road. The enclosed Abatement Notice' places a Iegal requrrement on you to
L ‘preventa norse nulsance from happenrng agam in the future.. ‘ S .

o must advnse you that should the complamts of noise nuisance contlnue the Crty Councrl may

~_install noise monrtorlng equipment at the complarnant’s propertres or ofﬁcers may attempt to ...

personally wrtness any nutsance

Ifi establlsh that the Company has breached thls Notlce I must warn you that action will be

taken to seize sound equipment, associated with the noise nuisance. If this action is taken

you may apply for the return of your equipment after 28 days A charge of £100 will be
“made for the return of the equrpment together with any other charges assocrated wrth
; galnmg access to your property . : . :

‘ ', The Company may also be prosecuted under Sectlon 80 of the Envrronmental Protectron Act 1990 -

L Wthh could lead toa frne should you be convrcted m the Magrstrates Court

, Gurdance notes on the reverse of the notlce provrde mformatron of what you should do |f you wrsh

"~ to appeal agalnst the notlce ‘

lf you do not understand the requrrements of the notlce or wrsh to dlSCUSS thls matter please

.. contact me onthe telephone number below Alternatrvely, you may W|sh to seek the advrce of a '

- solrcrtor or your own Iegal advnsor '

Karen Boyal. : S : , C T e

Environmental Health o “  Telephone: 0121 303 5543

Manor House . ' ¢ Fax 01213039962 '

PO Box 16977 : "Email: ~ © karen boyle@brrmrngham gov. uk
* Birmingham ‘ ’ ~ WWW. blrmlngham gov.uk/eh

B2 2AE ‘ S The Place Dlrectorate




Yours faithfully,

i

; K.aj.re'n Boyal
. Environmental Health Officer




* REFERENCE: KAB/9335810
(please quotein all correspondence ~
' re!atlng to this nottce)

' BIRMINGHAM CITY COUNCIL , - o
ENVIRONMENTAL PROTECTION ACT 1990 SECTION 80 ,
ABATEMENT NOTICE ' :

TO: . Restaurant (Mrdlands) lerted
~ 2Wheeleys Road R
~BIRMINGHAM
B15 2LD\ ‘

» ,.TAKE NOTICE that BIRMINGHAM CITY COUNCIL (The Councrl) bemg satlsfled that a statutory nuisance by
: vrrtue of Sectlon 79 (1), (g) norse ’ : 4 ; :
: has occurred and is Ilker to recur at a premlses on School Road Brrmlngham 828

=8 ansmg from the playlng of amphfled music and the use ofa mlcrophone at the Horseshoe Banquetlng Sunte / : E
L 1214 Stratford Road Blrmmgham 828 9BH e ey ; o

" soas to be a norse nursance

L THE sald councrl belng satrsfled that such nu13ance is IIker to recur HEREBY PROHIBIT IIZS recurrence .

g |mmed|ately from the service of th:s notlce :

o : Your attentlon is drawn to the notes accompanymg thls notlce

2 L penod of twenty-one days begmnmg with the date of servrce of the notice. -

: If you farl to comply wrth any of the requrrements of this notlce you may be: prosecuted by the sald Couno‘rl
W|th|n a Magrstrates Court for an offence under Sectnon 80 of the Envrronmental Protectlon Act 1990

‘”You have the right of appeal agamst thls notlce to the Blrmlngham Magrstrates Court as appropnate wrthrn a.

In the event of an appeal this notlce will be suspended

'If.‘x"S"GNED“ | @ e . DATED:304/19

L DuIyAuthonsed Offlcer ) ' ' EEaE ' 2 . : L
gl Envrronmental Health Regutatron and Enforcement Manor House PO BOX16977 Blrmrngham BZ 2AE

- , AII communrcattons to be addressed to the offlcer above

Tel 0121 303 5543,
Emall karen. boyle@blrmmgham gov uk




ENVIRONMENTAL PROTECTION ACT 1990 |
NOISE AND STATUTORY NUISANCE ACT 1993

THE STATUTORY NUISANCE (APPEALS! REGULATIONS 1995

(1) Where a Local Authority is satlsfled that a statutory nuisance exists, or. is Ilkely to occur or recur, in

" the area .of the Authorlty, the Local Authority shall serve a not:ce ("an abatement notlce") lmposmg all or

any of the following' requrrements -

(a), » requmng the abatement of the nuisance or prohlbltmg or restrlctmg ltS occurrence or recurrence, a

(b) - 'requiring the execution of such works, and the taking of such other’ steps, as may be necessary for

any of these purposes and the notice shall specify the time or times W|th|n whlch the requ;rements R

of the, notrce are to be complled W|th

(2 The abatement notlce shall be served:-.

‘(a) o 'Except in a case falllng wrthln paragraph (b) or (c) below, on the person responsrble for the o

‘ _nuisance; - S o
- “{(b) . . Where the nwsance anses from any defect of a’ structural character, ‘on the owner of the
© . premises; B
-(c)  Where the person responsrble for the nuisance cannot be found or the nunsance has not yet, .

occurred, on the owner or occupier of the premises.

(d) Where the person respons:ble for the' vehlcle, machlnery or equrpment can be found on that '

. person
, (e)‘"‘ Where the person cannot be found or where the Local Authorlty determmes, by flxlng the Notlce to
.o the vehlcle, machinery or equipment, ;

"jy(f), "_.'Where an Abatement Notice is served on (b) above and the person responsrble for the vehlcle,‘
-~ machinery or equipment can be found and served wnth a copy of the Notice within 1 hour of the '
Notice being fixed to the vehicle, machmery or equment a. copy of the Notlce shall be served on’ S

that person accordingly."

(g) Where an Abatement Notice is served in accordance wnth (b) above, by v1rtue of a determmatlon‘,.”‘jl
- of ‘a Local Authority, the Notice shall state that, if a copy of the Notice is. subsequently served:
under (c) above, the time specified in the Notice as. the time wrthm which it's requlrements are to e

- be complied w1th is extended by such further perlod as is specn'”ed m the Notlce

‘ ',(3) A person served with the notice may appeal agamst the notlce to a Maglstrates Court wrthm the

perlod of twenty one days begmmng with the date on Wthh he was served w1th the notlce

e (4) Ifa person on whom an abatement notlce is served thhout reasonable excuse contravenes or falls
to comply with the requirement or prohibition imposed by the notice, he shall be guilty of an offence. A
person who commits such an offence shall be liable on summary conviction to a fine not exceeding level 5 .
on the standard scale together with a further fine of an amount equal to one-tenth of that level for each
day on which the offence continues after the conviction; except in the ‘case where a person who commits
such an offence does so on industrial, trade or. busmess premlses then he shall be Ixable on summary

[convlctlon to a fme not exceedlng £20 000.

(5) ‘Where an abatement notlce has not been. complled wnth the Local Authorrty may, whether or not they -
take proceedings for an offence for non- compliance, abate the nuisance and do whatever may be

~ necessary in ‘execution of the notlce, Any expenses reasonably. incurred by a Local Authorlty in abating,

- or preventing the. recurrence of, a statutory- nuisance -may  be recovered by them from the person or . ¥

~ persons by whose act or default the- nuisance was caused

(6) : Where an appeal is brought agamst an Abatement Notice the notice WI|| be suspended pendmg the“v

= ‘outcome of the appeal except where the nUIsance to which the notlce relates

(1) ,,";ls injurious to health or: -

iy s likely to be: of a llmlted duratlon such that suspensxon of the notlce would render |t of no‘

practical effect, or -

' (lii) the expendlture which would be mcurred by any person in the carrying .out of works in compllance ', )
‘ with the abatement riotice before any appeal has been decided would not be dlsproportlonate toﬁ

the publlc benefit to be expected in that period from such compllance

In such cnrcumstances the notlce Wl” not be suspended pendmg the outcome of the appeal




N Birmingham
" I Clty Coguncrl

Our reference KAB/ 9350932
24" April 2019

B

TANVEER HANDA
3 Abberton Grove:
Shelly Crescent -
Monkspath
Solihull
B90 4YQ

‘" Dear Mr“H‘and‘a o

Envrronmental Protectlon Act 1990 Section 80 Abatement Notlce : » ‘
RE: The Horseshoe Banquetmg Surte 1214 Stratford Road Blrmmgham 828 QBH - norse '
nuisance , ; S '

| refer to my letter dated 27/02/19 concernmg the above matter | have lnvestrgated the complamts
_ that have been received and | have established that you are causing a Statutory Nuisance from the
~ playing of ampllfred music and the use of a microphone at the Horseshoe Banqueting Suite, 1214
Stratford Road: The enclosed Abatement Notice places a legal requrrement on you to prevent lt
fromr happenlng agarn in the future L : ;

" A must advrse you that should the complalnts of norse nursance contlnue the Clty Councrl may' A

_install noise monitoring equipment at the complarnant’s property or officers may attempt to
personally W|tness any nursance R : S 4 S :

o If | establrsh that you have breached thls Notlce l must warn you that actlon may be taken to v
seize sound equipment, associated with the noise nuisance. If this action is taken you may

apply for the return of your. equment after 28 days. A charge of £100 wrll be made for the -

return of the equlpment together W|th any other charges assocrated wrth gammg access to :

B "your property

You may also be prosecuted under Sectron 80 of the Envrronmental Protectron Act 1990 whrchv
‘ v:could lead to afine. should you be convrcted rn the Maglstrates Court. . ,

o Gwdance notes on the reverse of the notlce provrde mformatlon of what you should do |f you W|sh
o appeal agamst the notlce _ : v : ‘

If you do ‘not understand the reqwrements of the notice ‘of wrsh to discuss this matter please =
contact me on the telephone number below. Alternatrvely, you may wrsh to seek. the advrce of a -
solicitor or your own legal adwsor :

Your: % lncerely,

K.Boyal = o A o
Envn'onmental Health Offlcer C ' ‘

Karen Boyal . . k R -
Environmental Heaith Telephone: 0121 303 5543

‘Manor House : " Fax: - 0121 303 9962

PO Box 16977 ‘ . E mail: karen. boyle@blrmrngham gov.uk
Birmingham . www.birmingham.gov.uk/eh -

B2 2AE The Place Directorate




v N - . N - .o



REFERENCE: KAB/ 9350932
(please quote in all correspondence
relating to this notnce) ;

: BIRMINGHAM CITY COUNCIL ; ,
ENVIRONMENTAL PROTECTION ACT 1990 - SECTION 80 -
ABATEMENT NOTICE '

. TO: TANVEER HANDA
: 3 Abberton Grove
“Shelly Crescent
Monkspath
Solihull
\ ,BQO ava.

TAKE NOTICE that BIRMINGHAM CITY COUNCIL (The Councn) belng satlsfled that a statutory nuisance by. |

. ‘,V|rtue of Sectlon 79 (1) (g) noise
has occurred and is llkely to recur at a premxses on School Road Blrmlngham 828 o

_arising from the playmg of: amphfled mus:c and the use of a mlcrophone at the Horseshoe Banquetmg Su1te
. 1214 Stratford Road Blrmlngham ‘B28 QBH o :

so as o be a n0|se nursance o

. THE sald councn bemg satlsfled that such nuisance lS hkely to recur HEREBY PROHIBIT |ts recurrence
) |mmed|ately , k

' «Your attentlon is drawn to the notes accompanymg thlS notlce -

r ,~If you fall to comply wnth any of the requ1rements of thls notrce you may be prosecuted by the sald Councnl
h Wlthln a Maglstrates Court for an offence under Sectlon 80 of the Enwronmental Protectlon Act 1990

e You have the nght of appeal agalnst thls notlce to the Brrmlngham Maglstrates Court as appropnate wnthln a

g perlod of twenty—one days beglnnlng w1th the date of service of the notlce '

: ln the event of an appeal this notlce w;ll be suspended

~ SIGNED. & C . DATED:24/04/19
KBoyal i |
. Duly: Authorised Officer

;Enwronmental Health Regulatlon and Enforcement Manor House PO Box 16977 Blrmmgham BZ 2AE
Al commumcatlons to be addressed to the officer above. | |

Tel 0121 303 5543
Emall karen. boyle@blrmlngham gov uk




ENVIRONMENTAL PROTECTION ACT 1990
NOISE AND STATUTORY NUISANCE ACT 1993

THE STATUTORY NUISANCE (APPEALS) REGULATIONS 1995

(1) Where a Local Authority is satisfied that a statutory nuisance exists, or is likely to occur or recur, in
the area of the Authority, the Local Authority shall serve a notice ("an abatement notice") imposing all or
any of the following requirements:- s o . '

(@) requiring the abatement of the vnu'i'sance[or prohibiting ofr restricting its occurrence or recurrence;
(b)  requiring the execution of such works, and the taking of such other steps, as may be necessary for
any of these purposes, and the notice shall  specify the time or times within ~which the

requirements of the notice are to be complied with.

(2) ‘Thé'yabatemen‘t notice shall be served -

C(a) Except in a case falling within paragraph (b) or (c) below; on the person responsible for the -
. .nuisance; . R S T
(b)  Where the nuisance arises from any defect of a structural character, on the owner. of the
' v premises; - R L e S S
() Where the person responsible for the nuisance cannot be found or the -nuisance has not yet
-occurred, on the owner or occupier of the premises. , R ' S N
o (d). Where the person responsible for the vehicle, machinery or-equipment can: be found, on that .
person - : T, . , I [ S I SR T :
(e) ‘Where the person cannot be found or where the Local Authority determines, by fixing the Notice to
, “the vehicle, machinery or equipment. “ e PR SO
(f) ~ Where an Abatement Notice is served on (b) above, and the person responsible for the vehicle, - .

machinery or equipment can be found and served with a copy ‘of the Notice within 1 hour of the
Notice being fixed to the vehicle, machinery .or equipment, & topy Qf the Notice shall be served. on’

that person accordingly.. ) : : S PR R I
(g) © Where an Abatement Notice is served in accordance with (b) above, by virtue of a determination.
-of a Local Authority, the Notice shall state that, if a copy of the Notice is subsequently ‘served
- under (c) above, the time specified in the Notice as the time within which it's requirements are to

be complied with is extended by such further period. as is specified in the Notice, L e
~ (3) A person served with the notice may appeal against the notice to a Magistrates' Court within. the
~period:of twenty—one days beginning with the date on which he was served with the notice, L

- (4) Ifa person on whom an abatément notice is rse\rved,)‘withdu't réaSohable excuse, contr{a‘ven’es or fails o
~ to comply with the requirement or prohibition imposed by the notice, he shall be guilty of an offence. A

- person who commits such an offence shall be liable on summary conviction to a fine not exceeding level 5.
~on the standard scale together with a further fine of an amount equal to one-tenth of that level for each. -

... dayon which the offence continues after the conviction, except.in the case where a person who commits -

such an offence does so on industrial, trade or business premises then he shall be liable on summary: ‘-
conviction to a fine not exceeding £20,000. ‘ . S SRSTIRUER , ,

“(5) Where an abatement notice has not been cbmplied.with’the Locl-ayl*A(jthOrity‘may, whether or not they
take proceedings for an offence for non-compliance, abate the nuisance and do whatever may be
necessary in execution of the notice.” Any expenses reasonably incurred by a Local Authority in abating,

or preventing the re‘c,ur're,n‘ce of, a statutory nuisance may be recovered by them from the person or
~persons by whose act or default the nuisance was caused. . - ' : ’

(6)  Where an appeal is brought against an Abatement Notice the notice will be suspended pending the
~outcome of the appeal, except where the nuisance to which the notice relates - . '
() is injurious to health, or . ‘ S S . . A
(i) - .is likely to be of a limited duratiori such that suspension of the notice would render it of no
. practical effect, or ' : T I S . '
(iii) the expenditure which would be incurred by any person in the carrying out of works in compliance

- with the -abatement notice before any appeal has been decided would not be disproportionate to

the public benefit to be expected in that period from such compliance. .

" In such ‘c'ircumsta‘n‘ces the notice will not be suspénded_peﬁhding the outcome of the appeal




Birmingham City Council
Environmental Services Department
. 'STATEMENT OF WITNESS
(Criminal Procedure Rules, r. 27.2; Criminal Justic:Act 1967 s.9;
: Maglstrates Court Act 1980, sSB)

Name Russell Davey

Age  OVER21  (yrs) Date of Birth

Occupation - Environmental Health Of_floer

This statement, consrstlng of 3 page(s) each* signed’ by me, is true to the best of my

knowledge and belief and | make it knowing that, if it is tendered.in evidence, | shall be liable

to prosecution if | have wulfully stated in it anything which | know to be false or do not believe
_tobe true '_ :

| Dated the 1 of July 2019

My name is Russell Davey, | am. employed by Blrmmgham City Council as an -
Enwronmental Health Officer and am authorlsed to enforce the prows1ons of
the Envrronmental Protection Act 1990 m partlcular those WhICh deal with

noise and statutory nuisance.

On the 10" March 2019 | was. working with rhy colleague, Russell Dodd,

‘Enforcement O'rfrcer on the Department’s’ out of ‘hours noise service. At

‘approximately 1.37 am | received a message fromw'
" "M’Hall Green, Blrmmgham MWho had called to advise that

she was experlencmg problems with loud musrc from The Horse Shoes 1214

Stratford Road Hall Green, Blrmlngham B28 9BH. | arrived atm
property with Russell Dodd at 2.30am. | would describe the property as a

mhouse situated close to a busy main road Junctlon

The house overlooked was situated on the far side ofm but faced

towards The Horseshoes Publlc House

On arrival at the property | was showing |nto a flrst floor front bedroom Wthh
looked’ towards the pu‘bllc house. | was advised by Mthat her
| property had been fitted with triple glazed windows. Llstenihg in this bedroom

with the windows closed | could hear the bass element of what | believe to be

Delete as applicablee




Birmingham City Council
Environmental Services Department
STATEMENT OF WITNESS
(C.J Act 1967 s.9; M. C Act 1980; ss. 5A(3)(A) and 5B, M.C. Rules 1981, . 70)

Continuation Sheet No: 1

Statement of:- Russeil Davey

Drum and Bass music being played and could also hear a DJ using a PA‘
system. The music was at such a level that | could feel a slight vibration in the
room caused by the bass. The basssound could clearly be heard over the‘
traffic. | was advrsed that the premises used to be a Wacky Warehouse
restaurant but had now changed hands The building which used to be a
children’s play area was now being used as a banqueting venue ﬂ
e advrsed that she was disturbed by the noise most weekends which
o usually went on until around 5am madwsed that the ievei of music
| was hearing was lower than it has been on some ‘occasions. At ‘
approximately 2. 50am the music increased slightly in volume and | couid‘
continue to feel the vibration through the property. The music had a very
| heavy bass element and the DJ could be heard aimost constantly talking over
‘ the music. At approximately 2.54am the voliume of the music and DJ
appeared Iou‘d,er.‘ In my_,"opinion the level of noise C‘oming from the‘premiswes
would affect my ability to sleep and would constitute a statutory nuisance At ', ‘
3am we left the premrses and walked around to the front of the pubiic house.

" The front of the pubiic House appeared empty All of the music and DJ
: appeared to be coming from the former Wacky Warehouse piay area at the
fear. Whilst we were walklng past the front of the public house I wrtnessed a
number of . people arriving- and head down fo the buﬂdlng at the rear. A
gazebo had been set up on the car park of the public house and was being
used to cook and serve food. All of the parking bays in the layby opposrte the .
public house were occupied and as a result patrons had taken to parking on

the pavement in front of the publlc biocking pedestrian flow. -

Whilst.| was on thlS call I also received a message from a res1dent living in
= Birmingham Bzmn a property situated at the rear of the
public house. 1 attended the property at 3am and whilst | did not enter the

- Sighed @/ ...... reeeeereennnes Signature Wit_nes'sedkby.....; ...........................




‘Birmingham Clty Council
Environmental Services Department
‘ STATEMENT OF WITNESS
(C.J Act 1967, s. 9 M C. Act 1980, ss. 5A(3)(A) and 58 ‘M.C. Rules 1981, r.70)

Contmuatlon Sheet No 2

Statement of: Russell Davey

property | could hear the music and DJ from the'Horseshoes'PUblic House in .

the street outside. Q@T







Birmingham City Council |
- REGULATORY SERVICES .
- STATEMENT OF WITNESS

(Crrmmal Procedure Rules r27 2; Crlmlnql J us‘rlce Act 1967 S. 9
Maglstrates Courts Act 1980 s 5 (B)

Name o Pardlp Mohan -
Age OVER18 |
» Occupation _ Envrronmental Health Ofﬁcer

Thls statement con3|st|ng of 3 page(s) each* signed by me, is true to the best of my knowledge
and belief and. | make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if | have ‘
' WIIfuIly stated in it anythmg ‘which | know to be false or do not beheve to be true.

o Dated the 26th day of June 2019

" 1, Pardlp Mohan have been quallfled as an Envrronmental Health Of‘r" icer since May
2005 and have been lnvestlgatlng lssues of noise nuisance since. December 2004 I a'm ‘

’ employed by Blrmlngham Clty Councnl as an Env:ronmental Health Offlcer and I am

authorlsed to enforce the Envnronmental Protectlon Act 1990 Part three of that Act -
| deals wnth statutory nursance On the early hours of Sunday 27th January 2019 l was on
N caII for Blrmlngham C|ty CounC|l s out of hours n0|se nunsance wrtnessmg serwce At.

approxmately 02: Ow M‘Hall Green Blrmlngham BZSW

~ contacted the messenger serwce requestlng an officer to wrtness noise from The

Horseshoe 1214 Stratford Road Hall Green Blrmlngham 828 9BH. At approxrmately o

‘02 36 as my colleague Lisa Morrow and | walked towardsm—m house on -

m | could hear music emanatmg from a bwldmg Iocated by the hall green

branch of Kwrk flt We arrlved at ia,f‘:_f .

02 36 and we were taken to the first floor large bedroom facing m'

Signed ...... . . . i

B at approxrmately the same tlme of, .




Birmingham City Council
REGULATORY SERVICES
'STATEMENT OF WITNESS

(Crlmmal Procedure Rules, r27.2; Criminal Justice Act- 1967 S 9
Maglsfr'afes Cour'fs Acf 1980 sb (B)

’Throughout’ this bedroom I heard bass beats: 'and_musrc emanating from the Same
bullding as | witnessed when | was outside. It was a cold nightand the windows to the

bedroom Were shut. However the muSlc and bass beats were still very aUdible with the

wmdows shut l could also hear male vocals repetitive drum beats and the music style . .

appeared to be of Afncan orrgrn At apprommately 02 44 the volume of the bass beats :
was turned down a little but it was still audlble evenin one of the bedrooms facmg the
_.rear of the house away from w At 02:44 the musrc track changed to oner
‘w1th a dlfferent melody and dlfferent rhythm to the beats I could hear a keyboard bass
beats and male vocals agaln At approxumately 02: 51 the track changed agaln but with
the same level of bass beats At approx1mately 02:56 my colleague and l departed the
i music was still belng played as we departed In my oplmon the notse 1 wrtnessed dld‘ ‘
amount to a statutory nursance For approxrmately 20 mlnutes durmg our V|srt to theu
"_complarnant’s property the level of noise was hlgh enough lnSIde the complalnants,
‘_bedroom for me to recognise a track changes rnstruments and whether the vocals,
7 ,belonged to a male or female . In addrtlon to the hlgh level of sound the musrc bassv

'beats were almost continuous and played durlng unsociable hours The noise. would

therefore in my opmlon lnterfere wrth the use and enjoyment of the complamant’s ’

property for a substantlal penod The level of noise would mterfere wrth the use of the
| bedroom the musrc is Ilkely to disturb sleep After departlng, my colleague and l' :
o walked around the premlses‘from where the music was emanating from. | confrrmed

2




Birmingham City Council
REGULATORY. SERVICES
‘STATEMENT OF WITNESS

(Crrmmal Procedur'e Rules, r27.2; Criminal Justice Act’ 1967 S.9,
Magrstrates Courts Act 1980 sb (B)

that the music | heard in the bedroom was the same as the music emanatlng from,

wooden panels of a burldlng I understood to be known as the horseshoe conference

and banquetmg suite. | saw and heard the wooden panels to thrs burldmg wbratmg- '

The music was srgnlflcantly Iouder when the doors to the bundlng were opened
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Complainant details . Subject details

WK/00921 1 811 (Tony Di Duca)

The Horseshoe The Horseshoe, 1214 Stratford
Road, Hall Green, Birmingham, B28 9BH

Birmingham SNSRI

1. Please provide a description of the noise that affects you from the premises, including terraces,
customer car.park, beer garden (i.e. loud music, car doors, shouting, etc):

S 3 DT Showrry - Thswpng  Asses | Vibredumo
\‘:\g\mmit Cou~ \MM\S PN ¥y2 Moo b@%\m‘m\/\é

—Guu‘/\ﬁ P ?UJ?

2. Please provide a description of the noise associated with the premises that arises from outside
the premises e.g. people arriving/leaving, public footpath, highway (i.e. loud music, car doors,
shouting, etc): :

&'\bd nsde

3. What are the typical days and times at which the disturbances in 1 and 2 above occur?
W 30mo 5° 30 AM on 23/V2 /1§
24/\2/ \§
2L N\2/1\8
O\ /0N /\A

4. Have you approached any staff member and, if so, | who was this and what was their response?

! Toro. . Ve e S |
1 - a2 " pand R (Jer® sy gl
\o JAL P \(K We  Comme WS- A\ woe S
p\ax/)w\g

5. In what way does the noise affect you or your family (please continue on a separate sheet if
necessary)?

sl
\o e mswr\ocu\u,, Wo\w\c v e o 70 VTS
o EU, o STudsy o ) We: & upr S on
\/\m\dg/%’@ Seep

6. Any further information:” \\)e e Wi oo o
busunen é\\OUJr K u) ?ﬁg Ar\ %JM_Q VW SN
1SS VN o J\m 2 oQ o Q“Mw‘lﬁf@%io un
WO
W A hon \,—k g\/w\)&& ot u&(\/v w2 Cee N oo™
W Wunsuec C\\&W\C\
Signed:_” -/ Date_ & ~ L ~ Y







Karen Boyle

From: .

Sent: 04 March 2019 15:26

To: Karen Boyle

Subject: Re: WK/009250298 The Horseshoe, 1214 Stratford Road

Dear Ms Boyle
.As per our telephone conversgtibn to’day, here is a summary of the event at the Horseshoe pub on 3.3.19.
e We were aware of the event at the Horseshoe at about 2.00 am
e | rang to ask what time their licence was til, | was informed 5.00 am. | said they were being very
inconsiderate, they replied “Do you want us to turn it down?”. | replied yes but expected they would be
turned back up again as usual. | was told “we don’t turn it up the DJ does.
o The'noise from the event did drop but not significantly and did go back up.
° At 5.10 am | rang again because the function was still ongoing. The phone was put down on me.
e ltried ringing back, no one would answer.
These events keeb myself and my farhily awake all night and into the morning. Anything we may have

planned later in the day is scrapped or disrupted due to lack of sleep. | find it incredible that they can get
licences until 6.00am in a residential area. | would really like to know how that works.

I would also like to mention that the Banqueting Suite at the Horseshoe used to be a Wacky Warehouse and
is really a glorified shed and therefore 1| suspect, iacking in sound proofing.

Another problem is the noise from the patrons leaving the event. Sometimes it's as late as 7.00am before all
the shouting, screaming, singing, door slamming and engine revving stops.

Regards

Sent from Mail for Windows 10







Complainant details

’ Subject details ; .

_ The Horseshoe The Horseshoe, 1214 Stratford
O ' | Road, Hall Green, Birmingham, B28 9BH.

Hall Green, Birminghan; .

1. Please provide a description of the noise that affects

customer car park, beer garden (i.e. loud music
/\é‘cmj hass, La‘fj/h"éjf é}'m‘b:(_’j ‘ H‘\C}'Aﬁ‘

you from the premises, including terraces,
» €ar doors, shouting, etc): Lewe music juth ve.y
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3. What are the typical days and times at which the disturbances
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in 1 and 2 above occur?
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4. Have you approached any staff rhe'mber and, If 80, who wasfhis_a'nd what was their response?
No . : ’ . ~ g '

8”9('5 vt @ finicn o
L . \

5. In what way does the noise affect you or your family (please continue on a separate sheet if
necessary)? Mj chileican anel [ are Unable b Gy asieep {)(L(ﬁud‘.” lo
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) . . - . , ] Nedre \ R el KT Oy
Chetnsli ¢, Lowsad vereds or F\CJ‘M.:; e ke M children wWho bec A N

aicl ange )
- YRS bieg et e Slee@ oGt
. . L . eSS e Uhe  pose coct Subseg pect
,L/]:) (f«.’uiy/«t [ S 2 /‘5’27 Ko 4C’ < v)“'fj / :
L tocebkenef . v

. , o S Storm o heckede
Suer the mepe s /M/Q(Tt“y héer QL““('@"/{,( IS ‘

0. Anyfurther information: | Gm Corkaom  Unext man Paborb lc"c_:y:.?u the ,Ou/:'? ) l}xe.vr bgh;(./csi
C\’ﬂlij/ }"‘u’u':r\'\j theo ef‘:gl/n;’,’) (u"xc‘( 561’6(,1(/14{1? vet ChE das IDC\U.',"( are I“QCU—/L&} "’7“:5“(’(&‘-(_'&"(/

. L ! K e e we Thoot o
. . . o sy e § wlher ol or/s6s [T R -
and are therefore o danger (O (relestyic NS § olhe t

. C R : . . e 5 enty meibing to hegppen
!}&}z—‘ﬁ ""5"“’/727 @ Sedeas Raim fo Some-one, 1S en'y 7 r

“Signed:

Date:  10/05/20/9
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4. Have you approached any staff member and, if so, who was this and what was their responée‘

15 "In wha‘t way does the noise affect you or.your family (please contmue on a separate sheet if
1ecessary)? '

Sleep cl (s:é ru St
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6. Any further mformatlon
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3. What are the typical‘days and tim@g\a&mﬁch the disturbances in 1-and 2 above OCcur?"w
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Karen Boyle

From: , ' Deanna Rowley
~ Sent: e ~ 11 March 2019 13:06
To: - ‘ - Karen Boyle
Subject: ' ' CFW: Horseshoe Bar, Stratford Road Hall Green
From¢

Sent: Monday, March 11, 2019 12 57 PM
To: Deanna Rowley
SubJect Horseshoe Bar, Stratford Road Hall Green '

}Hello Deanna

A neighbour has given me your ema11 as they are in contact w1th you about the dlsturbance from The
Horseshoe Bar Stratford Road Hall Green B28 9BH. X :

We hve at SpnngﬁeId Court but on the side furthest away from the adjacent pub. ,. _

On three oecasions thi‘s year' we‘ have been woken hetWeen 5.45 ar'n and‘6.45}a1n on a Sunday. ,
| ~27.1.19; 6.50am - | |

3,.3‘.1'9, 6.45am

103.19, '5.45a1n -

‘There is the usual noise you would expect from a crowd leavmg a pub shoutlng, loud smgmg, car doors
bangmg, car horns bassy music boommg, cars revving etc. ' ‘

There are cars parked on pavements both: s1des of the Stratford Road: outside the pub, Springfield Court and
‘beyond, by the bus stop etc. The service road from the hbrary to South and City Community College is full -
on both sides, On 10.3.19 cars parked on the grass between the service road and the Stratford Road. These -
cars are not there in the evening or before 11. 30pm :

o On the first occasion n27.1. 19 I Went into the pub about midday to ask to speak to the managet. Twas given
his mobile and I rang to say how surprised I was to be woken at 6.50am, to see so many cars and hearso
_:many people leaving the venue at that time on a Sunday morning. He said it was a private function that had
- finished at 6am, apolog13ed and the staff should have made sure that the people 1eav1ng did not disturb the
res1dents o : .

On the 10.3.19 the noise at 5. 45am was much louder, there was a lot of shoutlng, it looked like there was a

- gazebo in the car park and there was a smell of food/cooking, music was in the background and glasses
smashing. Walking past in the morning the car park was strewn with dlscarded food packagmg and plastic .

glasses :

I have not contacted the manager again as I do not want another apolo gy, and I do not think he is realistic
-about the staff being able to keep down the: norse ofa large crowd leaving the pub and the assomated traffic -
they generate. : ‘




We are really surprised that the Horseshoe Bar has a licence for private functions until 6am on a Sunday
morning. Please can you confirm that this is the case. : : L

We are very concerned about the noise disturbance, particularly for residents closer to the pub.

We are very concerned about the excessive number of cars parked on pavements and grass around the pub,
and the noise that they make in the early hours. (This also happens at other times when there is a large
function) Surely there should be a limit on the numbers attending a function if the car park is not big enough
- and the venue is on a red route by a large traffic junction? - ’

We expect some noise from the pub, and on occgs@nshkeNewY gag,fgxpggtgt,hjsi@;&@»flatex;athgm@sual,
however around 6 am on a Sunday this is not acceptable, particularly as the car wash on the same site starts
up shortly afterwards. We are not anti-business but we believe a reasonable compromise should be possible.

Please can you let us know what can be done about this disturbance in a residential a'rea'? '




Noise Impact Statement
| Complainant details ‘ Subject details

The Horseshoe The Horseshoe, 1214 Stratford

009297129 (Deanna Rowley) -
Lo e . ' | Road, Hall Green, Birmingham, B28 9BH

B0 RMINGHAM,

1. Please provide a descrlptlon of the noise that affects.you from the premises, mcludmg terraces,
customer car park, beer garden (i.e. loud music, car doors, shouting, etc):

(BASS 0F) MUSIC, CAR DOOES, CAR HOENS, SHOumn Ne,
LOUD SING 116G, G LASS SM/‘kSH/cUc:, Cﬁzﬁg ﬁ@d\/i(?\.)c; +

PU CUNG AWAY  FAST

2. Please provide a description of the noise associated with the premises that arises from outside
the premises e.g. people amvmg/leavmg public footpath hlghway (i.e. loud music, car doors,
shoutlng, etc)

AS %D\(c,

3. What are the typlca! days and tlmes at wh|ch the disturbances in 1 and 2 above occur?
SONUDAUS 219 L -SoAM =D
: 239 Loy AM D
o319 ¥ N AM D

4. Have you approached any staff member and, if so, who was this and what was their response? |

27119 Gluew MOBILE NOUBER 0F THN Ll AlmacE)

sy ewew'r TO HOLSESHOG + 1TEWAS o T AwAuAdLe .

| L & OOt +THE
HG SATD THERE 13D beend A FUNCTIOD v UT

STAEE HAD BZENITOLD To ke THENOWE DoOwWN . e APOLOG (SED

15. In' what way does the noise affect you or your family (please continue on a separate sheet if
necessary)?

WAKES Vs UP AT /Jv’T'IME WE WOULD N O ALLY gt,
| /tsL_,a:‘% UNABLE 1© LETUAN TO St =253 |

6. Any further information:

CARS PAkL €D oN Pﬂvavt @U Borvt s»ba’ OF
STRATHFORD ROAD, + O TITE q%go OBIDE THE

C1BRARN
' Si " Date:

V5.3 11,







Karen Boyle
- From: / 2 L

Sent: , 21 April 2019 06:52

To: . , " Karen Boyle o
- Subject: : ' Re: WK/OO9297129 Nonse Nuisance- The Horseshoe
: Dear Ms Boyal

Thank you for your e-mall and letter of 3.4. l9 re the noise dlsturbance ﬁom the Horseshoe Pub .

We Welcome the measures you have put in place to- enforce the nolse reductlon o

: -However last mght (20 Apnl) as we went to bed the music from the pub was very loud (more than a usual ~
function noise.) This morning 21% April, Easter Sunday, we have been woken at 6 am with loud shoutmg,
very loud conversation, loud bass music, cars tooting: repeatedly, revving of vehrcles tyres screeching, ‘

mcreased traffic, vehicle reversing beeps, and all the noise ass001ated Wlth a large group of people leavrng a
venue. The n01se lasts for Well over half an hour . . 4 :

o Fortunately as we are on the far s1de of the ﬂats we do not hear the music and noise from the venue durmg
the mght However this also means that we are unable to take advantage of the out of hours W1tness1ng
service as the noise dlsturbance we have is around 6am Wthh is out of the ’urmngs of the servrce

It seems to us that if the Temporary Events Llcences are not bemg granted for the Horseshoe Banquetmg
Sulte at the moment the venue is runnmg these events Wlthout a licence. «

We are Wntmg to let you knovv that the noise dlsturbance is contlnumg

e Hopefully some of our nelghbours have taken advantage of the out of hours Wrtnessmg servrce and there (
t erl be some ev1dence for further actlon T e SR N IR

We would llke to see the Horseshoe thnve as a busmess but not to create such a n01se nuisance at regular o
- intervals at such tlmes L , . 5

, We will be mformmg the local councrllor and the pollce of the no1se dlsturbance and the parklng of veh1cles
on the pavements o o : i R

B :Thaﬂk, you for your involvement. o - ' SR TR "
| On 03 Apnl 2019 at 19 36 Karen Boyle <Karen Boyle(/blrmlngham gov uk> wrote N ’ ;
Our Reference WK/009297129, .

- 3rd April 2019
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Karen Boyle

From: _ e i
Sent: - ‘ 21 April 2019 20:06
To: -~ . , ‘ Karen Boyle
Subject: | . 'WK/009181072
Attachments: "~ Voice 053_sd.m4a
Hi Karen,

Thank you very much we received your letter.

We had a drsturbance of loud music and people shoutlng from about 3 30 am t111 about 7. OOam early hours
of the 21st April, which woke up my 3 year old son.

I didn't call the nuisance witnessihg service as that is only 'uhtil 3.00am.
I d1d try and record some of the noise, I have attached it but I do apologise as it isn't: very clear

Kind regards

Sent from my Samsung Galaxy smartphotie.







Karen Boyle

From:

Sent: - 21 April 2019 06:45
To: ~ Karen Boyle

. Subject: ’ WK/009289562
Dear Karen

I did not call the nuisance witnessing service as the incident occurred out of service hours.

I have taken a video for yourreference. I am unable to send the file via email as it exceeds 25MG but will
~ happily send you the video by somie other means. The time was 06:12 on Sunday, 21st April 2019. Bare in

mind, the weather is very warm this weekend and our windows were open as they generally will be during
warm weather. / ' ’ ‘

Please provide me with another means of sending the video file to you.

4

Kind reiards _ |







- Karen Boyle

From: ‘ - Councillor Lou Robson
Sent: 22 April 2019 10:01
To: ' BCCCounanorsEnqulry
Ce: - Karen Boyle .

Subject: ‘ : FW: The Horseshoe, 1214 Stratford Road Hall Green B28 9BH

Please could you forward this complaint to Licensing and Envuronmental Health and ask them to let me know what
~actionis bemg taken.

I understand the licensing conditions are for operating hours are 09:00-01:00 Sunday-Wednesday and 09:00- 02:00
Thursday-Saturday. Overnlght/early morning events are completely inappropriate in a residential area. Please could
you let me know whether any hcences have been granted to this pub for out of hours event:

~ Many thanks for your attention to this |
'CIIr Lou Robson
Blrmmgham, Hall Green North Ward
Blrmmgham City Council,‘CounciI- House
Victoria Square, Birmingham B1 1BB
Tel: 0121 303 2039 -

Facebook: https://www.facebook.com/HGNLabour/

Residents: please include your full name, address and phone number so | can follow up inquiries.

Fromm' ] sk o
Sent: 21 April 2019 10:10 ' S :
" To: Councillor Lou Robson <Lou. Robson@blrmmgham gov, uk>

Subject: The Horseshoe, 1214 Stratford Road Hall Green B28 9BH

: Hello Lou,

We wonder if you can look into the problem we are havmg with the Horseshoe please. We are sendmg the
information now while it is fresh in our mlnd but do not expect you to be acting on it over the holiday

penod
- We are sending the same information to the local police too.

Hope you ’avre able to have a break over Easter

" Thanks

Regarding The Horseshoe, 1214 Stratford Road Hall Green B28 9BH




but on the side furthest away from the adjacent pub,

On four occasions this year we have been woken between 5.45 and 6.45am on a Sunday.
27.1.19, 6.30am |

33.19,645m

10.3.19, 5.45am |

20.4.19, 6am

~ There is the usual noise you would expect from a large crowd leaving an event ata pub: shoutlng, loud
- singing, very loud.conversations car doors banging, car horns, bassy music boomxng, cars revving, tyres
screeohlng etc. » :

There are cars parked on pavements both sides of the Stratford Road: outside the pub, Springfield Court and
- beyond, by the bus stop etc. The service road from the library to South and City Community College is full -
on both sides. On 10.3. 19 cars  parked on the grass between the service road and the Stratford Road. One had
reglstratlon number X8 MMF These cars are not there in the evening or before 11. 30pm. ‘

On the first occasion 27.1.19, I went 1nto‘ the pub about midday to ask to speak fo the manager. I was given
his mobile and T rang to say how surprised I was to see so many cars and hear so many people leaving the
venue at 6.50am on a Sunday. He apologised and said it was a private function that had finished at 6am and
the staff should have made sure that the people leavmg did not disturb the residents. - o

On the 10.3.19 the noise was much louder, there was a lot of shoutmg, it looked hke there was a gazebo in -
__the car park and there was a smell of food/cooking, music was in the background and glasses smashing.

~ Walking past in the morning the car park was strewn with diScarded food packaging and plastic glasses.
We put in an 1mpact statement to Envrronmental Health and the case worker Karen Boyal has served
enforcement notices on the operators and owners of the premises on 3.4, 19. Also she said that if the
- Horseshoe does serve any Temporary Events Notices for events Envnonmental Health will be objecting to -
them. As a precaution she has given us access to the out ‘of hours nuisance witnessing service. However as
~ we are not disturbed until after 5.45am this is out of the hours of the service remlt We are hoping that some

6f the ne1ghbours that are closer to the pub have taken advantage of this. :

- Since then however another event happened on 20/21St Apnl We were woken at 6am, Easter Sunday, the |
noise went on for consrderably mor¢ than half an hour. There were cars parked on the pavements, two
visible plates are GJ 60 XOO0, LS58 OVK (I have photos of these plates and the one on 10.3. 19)

There was litter on the pavements in the morning, disposable plastic cups, polystyrene food- trays and flyers
~ for other events. There was also a wrist band —~ GYAL BAWL OUT. Having looked on the internet th1s was .
a Live performance at a secret luxury venue. Pic below

I have not contacted the manager agarn as [ do not want another apology, and T do ot thmk he is realistic
about the staff being able to keep down the noise of a large crowd leaving the pub, the assocrated traffic and
lltter they generate. : : :

We are really surprised that the Horseshoe Bar has a licence for pnvate functions until 6am on a Sunday
morning. Please can you confirm that thls is the case.

We.are very concerned about the noise disturbance, particularly for residents closer to the pub.

2

—



We ate very concerned about the excessive number of cars parked on pavements and grass around the pub,
and the noise that they make in the early hours. (This also happens at other times when there is a lar ge
function) Surely there should bea hm1t on the numbers attending a functlon if the car park is not big
enough? C : :

We expect some noise from the pub, and on occasions like New Year expect this to be later than usual,
however around 6 am on a Sunday this is not acceptable particularly as the car wash on the same site starts

~ up shortly afterwards at 8/8.30am on a Sunday.”

We would hke to see the Horseshoe thrive as a business but not to create such a noise nuisance at regular
1ntervals at such times and we beheve a reasonable compromise should be possible.

* Please can you let us know what can be done about this disturbance in a tesidential area?

Thanks

@ ﬁqueen Ladi Gangsta

@queenladi | gang}ta );(?'atl*@r Szurriﬂw
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