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Microsoft Access is a database management 

system which enables the user to 

� Store data 

� Create forms

� Create queries 

� Create reports      









� Queries enable the user to pre select areas of the 

database and store them in a specific format. This 

is useful in maintaining constancy in reporting .

� Each query relates back the original database 

and automatically updates with every entry made 

on the database.   







� Birmingham City Council Level

� Directorate Level

� Leadership Level

� District Level

� Ward Level

� Thematic











� Access will help manage Citizens issues and 

concerns raised at Ward Forum meetings  

efficiently, economically and effectively.  

� Access produces performance management 

reports in a few simple steps.   

� Access stores data that can be viewed and 

compared at varying levels B.C.C, District ,Ward 

and Thematic. 

� Access reporting can be used for future planning. 



If you have any questions please don’t hesitate to contact 

me 

Lesley.bannister@birmingham.gov.uk

464 - 4194 


