Ladywood District

Outcomes from Annual Visits, Phase 1

Repairs and Gas

Aston

Do vou have overdue repairs?

EN mY mN/A mTotal

2852

Ladywood Nechells

Soho

Have you contacted Gas Team to confirm a service is due?

2457
2244

mNo ™ NotApplicable mYes mUnanswered ™ Total

2852

2352

1739
1575

1158
1024

366
186 136 119 133
22 5 6 22 15 0 1
|| ||
Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Vulnerable Tenants

Do you require support for Universal Credit?

EN ®mY = NotAnswered MTotal

2852

11581158

Aston Ladywood Nechells Soho

Does the tenant qualify for VTGS?

EN ®mY mNotAnswered mTotal

2852

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Do you require adaptations?

EN ®mY mNotAnswered mTotal

2852

Aston Ladywood Nechells Soho

Do you require any physical or emotional support?

EN ®mY mNotAnswered M Total

2852

11581158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Do you require any assistance with furniture?

EN EY = N/A ®Total

2852

Aston Ladywood Nechells Soho

Do you require any support with dependencies?

EN EY mN/A ®ETotal

2852

11581158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Do you require any other support?

EN EY mN/A ®ETotal

2852

11581158

Aston Ladywood Nechells Soho

Are there any safeguarding
issues?

EN mY mN/A mTotal

2852

1739 1745

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Health and Safety

Are there any H&S issues in property?

EN HY mN/A ETotal

2852

11581158

Aston Ladywood Nechells Soho

Would you like a Fire Safety Check?

EN EY mN/A ETotal

2852

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Welfare Reform

Have you discussed Arrears Arrangements?

EN mY mN/A mTotal

2852

Aston Ladywood Nechells Soho

Is the property under occupied?

EN HY mN/A ETotal

2852

11581158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Have you discussed financial implications of Welfare Reform?

EN mY mN/A ®Total

2852

Aston Ladywood Nechells Soho

Do you require any welfare or debt advice?

EN HY mN/A ETotal

2852

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Tenancy Breaches

What is condition of front garden?

B Average M Good ™ Poor EN/A mTotal

2832 2852
2456 2457
1739 1739
1158 1158
0 0 1 0 0 0O 9 10 1 0 0 o0
Aston Ladywood Nechells Soho

What is condition of front garden?

B Average M Good ®Poor EN/A mTotal

2832 2852

2456 2457
1739 1739
1158 1158
0O 0 1 0 0 0O 9 10 1 0 0 O

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Advised Customer on responsibility to maintain the garden?

EN EmY =N/A ETotal

2852

11581158

Aston Ladywood Nechells Soho

Advised Customer on responsibility to maintain trees?

EN HY mN/A ETotal

2852

11581158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Does the tenant need permission for laminate flooring?

®No ™ NotApplicable =Yes ™ NotAnswered M Total

2852
2457 2463
2132
1663739
1158 1158
163 155 155
Aston Ladywood Nechells Soho

Does the tenant need permission for front garden parking?

B No M NotApplicable ®mYes ™M NotAnswered M Total

2852

2457 2526
2182
1663737
1158 1158
153 119 65 147 179
3 10 1 0 0 0 0
|

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Does the tenant need permission for a satellite dish?

ENo ™ NotApplicable ®Yes ™ Notanswered M Total

2852
2457 2493
2129
16641739
1158 1158
184 183 168
113
31 60 15 ¢ 8 0 0 0
|
Aston Ladywood Nechells Soho
Are there any alterations made by the tenant?
EN mY mN/A ®Total
2852
11581158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Was there any fraud identified?

EN mY mN/A ®Total

2852

Aston Ladywood Nechells Soho

Channel Shift

Are you aware of the BCC Self Service Web Site?

EN mY mN/A ®Total

2852

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Customer Involvement

Block / Neighbourhood Champion involvement?

EN HY mN/A ETotal

2852

Aston Ladywood Nechells Soho

Estate Assessment / Walkabouts involvement?

EN mY mN/A mTotal

2852

17111739

11581158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

HLB / Residents Group involvement?

EN EmY =N/A ETotal

2852

17071739

1158 1158

Aston Ladywood Nechells Soho

District Committee Involvement?

EN ®mY mN/A ®Total

2852

17121739

1158 1158

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

Customer Satisfaction

Overall how would you rate the home you live in?

B Fairly Good M Fairly Poor B Neither Good nor Poor B No Opinion
M Very Good m Very Poor M N/A m Total
2852
2457
1739
1158
98 97 1022 92
793
65
503
345 399
108 213 150 276

Aston Ladywood Nechells Soho

How do you rate the road / block / grove you live in?

® Fairly Good M Fairly Poor u Neither Good nor Poor B No Opinion
B Very Good m Very Poor B N/A m Total
2852
2457 738
210
1667>°
113458
298
179
4441 5 5524 °8 231130 2753 ¢ 6618 000000

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

How do you rate your neighbourhood?

H Fairly Good M Fairly Poor ® Neither Good nor Poor B No Opinion
B Very Good m Very Poor B N/A m Total
2852
2457 738
211
166739
1158158
196 278
3441144517 6344060 2557137619 000000
Aston Ladywood Nechells Soho
How do you rate the service your landlord provides?
® Fairly Good M Fairly Poor ® Neither Good nor Poor B No Opinion
B Very Good m Very Poor B N/A m Total
2852
1158158
166 256
3839117943 000000

Aston Ladywood Nechells Soho




Ladywood District

Outcomes from Annual Visits, Phase 1

How do you rate this visit?

B Average M Good ®Poor EN/A mTotal

2852

2457

1739 1686

1260

1083 1033 1017

659 698

147
111 3 47 0 2 18 I 1

Aston Ladywood Nechells Soho

Are you aware of any ASB in your area?

EN ®mY mN/A ®Total

2852

1742

1739

Aston Ladywood Nechells Soho




