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Age if under 18: Over 18 (if over 18 Insert ‘'over 18)) Occupation: Police Officer

This statement (consisting of 11 page(s) each signed by me) is true to the best of my knowledge and belief and
t make it knowing thalt, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it
anything which L kgow to be false,

Signature; ..................................................................................... Date 19" April 2018

Tick if witness evidence is visually recorded [] (supply witness detalls on rear)

| am Police Constable 2413 Reader of the West midlands Police. | am currently based at Lloyd House Police
headquarters as a specialist licensing officer.

This statement relates to my Interactions with Matthew Eason, the licence holder for Glamerous Showbar on
Hurst Street which is currently subject to review proceedings instigated by WMP.

| have been the licensing officer responsible for this venue since Matthew Eason has been operating it.

Glamorous is a small venue, with a capacity of approx. 100 people. It has a street level entrance, which leads
down to a single basement style room. Security staff have no direct line of sight to the main room as they are
usually based at the front door.

The venue has been a high demand location and there has had to be significant interventions at the premises,
with the police working with the licence holder and the security company to attempt to reduce demand at the
location and also to ensure that the premises Is properly promoting the licensing objectives.

At the recent challenge to Interim Steps on Wednesday 11" April, Pc Rohomon and myself presented evidence to
the committee following an application by Matthew Eason and his barrister, Sarah Clover, to challenge those
interim step of suspension.

During this hearing, Sarah Clover expressed her disappointrent that WMP had not ‘evidenced their issues with
the premise’. She went on to say that there are only two issues relating to door staff and that door staff are not
belng blamed.

At the time of the hearing, the police evidence bundle was still being collated and was therefore not in a position
to be disclosed. As per procedure, this evidence bundle will be available for the full hearing on Tuesday 24™ April.

During the hearing on Wednesday 11" April, Matthew Eason addressed the committee openly and honestly, at
one point stating —

“We can’t operate as we did. It didn’t work” | ' !

This statement will provide the details of the intervention work done with Glamorous, and highlight key
communications with Matthew Eason. It will also evidence why WMP have lost confidence in Matthew Eason as
an operator of a late night venue. The acknowledgement made by Matthew Eason at the hearing suggests to me
that he knows what makes a good operation and what does not. | intend to further evidence this and suggest




that Matthew Eason has operated responsibly and has taken positive measures to promote the licensing
objectives. Crucially however, these steps have not been followed consistently, which has allowed preventable
issues to occur at the location.

2017

During 2017, Glamorous became a high demand location for city centre police officers. This was a mixture of calls
to service, police intervention outside the venue as well as recorded crime. The fact that the venue operated as a
late night bar meant that the demand on police resources was outside of the normal night time economy policing
model. | have attached a summary of the offences for the last 3 months of 2017 to this bundle and can produce
this as BR/

In October, WMP licensing team objected to a Ten for Halloween at the venue. This lead to an exchange of mails
and a meeting with the venue. We discussed recent issues at the location and formulated an action pian to
reduce demand and to promote the licensing objectives. Matthew Eason accepted that there had been issues
and sought to implement new measures to mitigate against this. As per the attached e mail of 18" Qctober
{exhibit BR ) these measures included -

Adding a 3" door person on Thursday and Friday from 0300
Upgrading CCTV
Adding a flood light above the smoking area

Regular meetings with Mike from More Secure about security so we can tailor the door staff and their training
to us specifically which has included changing staff not suitable.

The measure around door staff was clearly something that Matthew Eason was aware of back in October. He had
proposed specific trainlng and tailored door staff to suit the venue.

A meeting then followed, attended by myself from licensing, Sgt Gregory from the city centre team, venue
representatives and representatives from MoreSecure.

Following this intervention meeting, on 30" October | received a further e mail from Matthew Eason detailing
new measures listed for the premises 1o promote the licensing ohjectives. | can produce this e mail as exhiblt BR/
This included a 6 point plan as follows -

Whats New:

1. We have ordered the new barriers for the smoking area. These are 6ft high by 3m long X 4 with covers
on so people in the smoking area cannot interract with people on the street and vice versa i think this
will solve a few of the issues we have.

2. We have created a dress code policy which details... No Trackies, No Hoods, No Caps. This was started
on Saturday night after i had a chat with the sargeant who was working Friday night where we both
agreed we have started to literally let ANYONE in the venue and it's starting to loose it's identity so to
resolve this we have created a strict dress code and security staff have been informed that they must
not let anyane inside that goes against this. Signage also put up.

3. Linking to the above we have ensured that on busier nights mainly Thursday to Saturday we will have a
Manager on the door at all times working with the security staff like they do at the Nightingale and
Village. This means we can pick and choose WHO we want in our venue as they approach and it will
train the security staff to learn the right clientele for us. This was also started Saturday night and we
admitted although we may see a dip in trade from turning away people from the Arcadian we can gain
this back by building up the reputation and usingl our flyering licence ONLY outside LGBT bars further
down Hurst Street.

4. Body cameras have been ordered for the doar staff as a trouble deterrant i will update you when they
arrive and feedback how they have had any affect,

5. Toilets have had CCTV signage put up to deter drug use. This started Saturday and has had a positive
effect over the weekend. f
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6. Wae have created a Music policy where DJ's have been informed to keep the music under the follwing
categories... (even if they're a drag queen dj} 'Pop and Chart' such as Ariana Grande, Dua Lipa, Little
Mix etc, 'Camp, Cheese & 90's' hits such as old Madonna, Spice Girls, BeWitched, Ru Paul and what i
refer to as "Relfex Music" (What you might hear in a Reflex) and some old RnB allowed like Rihanna.
Under No Circumstances are they allowed to play songs ahove 132bpm, No Drum N Bass, No Dubstep
and No Grime or Garage unless it falls under one of the allowed categories. This music policy will help
keep the atmosphere under cantrol INSIDE the venue.

Again, this was a detailed response frem Matthew Eason and included a number of positive measures which
appeared proportionate to promoting the licensing abjectives. It also details that BodyCams have been ordered
as a deterrent to trouble.

On 8" November 2017, | received an e mail from a different city centre Sgt, Sgt Chris Thomas, asking around
intervention work at Glamorous as this venue was a high demand location for city centre officers. | liaised with
Sgt Thomas and informed him that a different team had already been assisting licensing with this matter to
reduce demand and that a meeting had been held at the venue. This email is attached and can be produced as
exhibit BR/

On 18" November 2017, a further city centre Sgt, Pete Stephenson sent an e mail to licensing officers criticising a
number of venues within the Southside BID area. Once of those venues was Glamorous. The feedback was
concerning and highlighted a number of issues. The mail is atiached and can be produced as exhibit BR/

On 20" November 2017, Matthew Eason sent a comprehensive update around the operation of the venue. This
mail is attached and exhibited as BR/ The first paragraph of this mail covers security and entry policy -

Since | emailed you last we have made some changes which are starting to have a positive effect. We
understand that we have been letting the wrong clientele into the venue and we have made steps to fix this.
Firstly we have ensured that a manager or myself is on the door at all times with the security staff ensuring
that we help "vet" the incoming peaple. We have also changed specific security staff members that More
Secure provide us that we identified issues with. We found that some of the door staff had befriended some of
the clientele we did not want inside the premises so they struggled to knock them back, We had a meeting
with Mike from More Secure and changed two of the regular door team for people that are more suited to
work late and do not know the cllent base so we can have a fresh start. This week we have also got a new
doorman starting called Jason that we asked More Secure to check out and employ for us as he has an SIA
badge and is part of the LGBT community, with him working with the other door staff we can now have a feam
that is more bespoke to us and with his help can tailor our clientele to who we really want in.

The above again confirms that Matthew Eason is aware of how critical the correct security is to allowing people
entry into his venue. He correctly identifies that the staff need to be able to 'knock people back’ and not be too
familiar with them. Personnel were changed to make them more appropriate. He also explained how he would
amend the hours of the security operation. Some of the changes were only by an hour, but it showed that
Matthew acknowledged the positive impact that this could have -

We have also increased the hours our security team work which includes the following changes....

Thursday Friday and Saturday the first doorman will now start at 12:00 which is when we open. Previously they
started at 1:00

Saturday we have increased security numbers from 2 to 3.

The Rota for the security levels is as follows

Monday - Wedneaday and Sunday Doorman 1 1:00-close Doorman 2 02:00-close

Thursday to Saturday Doorman 1 12:00-close Doorman 2 01:00 - Close Doorman 3 03:00 - Close

| will consider increasing the Thursday to Saturday door team to 4 staff over the christmas period to ensure we
have ample cover to stap any issues arrising over this busy period, This was also suggested to us by one of your
officers at the weeked just gone which we agree is a good idea. | will have a meeting with More Secure this
week to discuss our christmas period / December security requirements so we can impliment this change of
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increasing to 4 staff possibly from this weekend as with the german market open there Is more people traffic
outside at weekends.

Following a meeting with Matthew Eason and Mike from MereSecure at Novembers Pubwatch | sent an email to
Matthew Eason to give formal notice that WMP would be imposing the 04:00 veto if there were further issues at
the venue. | have attached a copy of this mail as exhibit BR/

Having updated all of the city centre teams that this mall had been sent to the licence holder of Glamarous, |
received a reply from Sgt Peter Stephenson from the city centre team.

Ben. Is there any way we can just impose this veto and get them to shut at 0400 hours. | don't understand
what this is all about as it clearly states in their license that all licensable activity will cease at 0400,

We know this is a problem venue and it would vastly reduce our demand if this shut at a reasonable hour {i.e
not 0600),

This opinion is echoed around the city centre teams.
Regards

Peter.

PS 3527 STEPHENSON

At this point | felt like | was defending the venue and that city centre Sgts were frustrated by my actions. In line
with the guidance though, | wanted to do everything possible to assist the venue in promoting the licensing
objectives and as a team, we thought the imposing the veto was a last resart when all other avenues had been
exhausted.

The potential use of the Veto seemed to focus the minds of the venue and they operated with lass calls to
service,

On 13" December, | was sent further detailed correspondence from Matthew Easan describing his operating
plans for the Christmas period. This included enhanced security deployments, increasing both the hours of cover
and the number of staff deployed.

There then followed a |ull in activity at the venue and it appeared to be operating without excessive calls to
service.

1 am now aware that throughout this timeframe, Glamorous operated with an enhanced number of door staff
throughout the busier Christmas period.

It would appear that following the festive periad, the security staffing levels were then reduced to the pre
December levels. This corresponds with the time when there were raised incident levels at the premises; so
similarly, incident numbers began to rise again.

| have produced a separate statement which specifically looks at the crimes that have been generated by this |ate
night venue. There have been 16 crimes recorded at Glamorous, 14 of which have occurred after 02:00.

Incidents

There have also been a number of incidents and logs at the premises, some of these naturally overlap with the
recarded crime, and some are additional standalone incidents.

Log 242 and 243 09/02/2018 Log time ~ 04:05 and 04:07 (Early hours of Friday morning)

These are two separate logs regarding the same incident. The logs suggest that a group of males are being
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disorderly and attempting to rush the doors at the venue. One male was arrested from this incident who
struggled with officers and was subject to Parva spray being used. The circumstances of the arrest are as follows

PC 07838 BEDDALL (Digbeth) states PIC arrested for resisting arrest having been arrested for another matter. Officers directed to attend
Glamorous Bar, Hurst Street, report of viclent disorder. On arrlval, this PIC and other males were polnted out by other officers as having
been involved in the disorder. PC BEDDALL approached the PIC and explained powers of Sect. 50. Officer required PIC's name and address.
PIC refused on several occaslons to provide details. PIC then shouted a name at the officer, not heard, unable to be noted. Officer repeated
request for name and address, PIC refused stating he had already shouted them. PIC began to walk away in company with others involvad.
At this point PC BEDDALL took hold of PIC and arrested him for this offence. PIC pulled away, struggled with PC BEDDALL and other
officers, resisting arrest, refusing to be handcuffed. Subjected to Parva Spray and non-compliant 2 X handcuffs to rear

Log 517 10/02/2018 log time 06:14 (Early hours of Saturday morning)

Call from Ambulance requesting police assistance to Glamorous to reparts of an unconscious female. Ambulance
attended and located the femaie prior ta police arrival.

Log 334 15/02/2018 log time 06:46 (Early hours of Thursday morning)

Call from a male to say his son had been attacked and robbed at the premises between 04:30 and 04:45. The son
was at Queen Elizabeth A&E being checked over. The son had memory lass but was unsure if this was due to
concussion or due to alcohol. Watch, phone and wallet were stolen. Callers son declined to make a complaint as
he managed to get his phone back after the incident. He does not recall exactly what had happened due to being
very drunk.

Log 372 16/02/2018 log time 06:13 (Early hours of Friday morning)

Immediate response log to a sexual assault and disorder at Glamorous, CCTV tracking a vehicle containing
offenders. Vehicle is stopped in Highgate. This incident relates to the two recorded crimes on this date. Suspect
asleep in Glamorous and woke to a male kissing him.

Log 288 20/02/2018 log time 04:18 (Early hours of Tuesday morning)

Call from member of the public stating his friend’s iPhone was stolen in The Village, Hurst Street and that the
offenders have been tracked via app to Glamorous. This incident was not crimed.

Log 176 28/02/2018 log time 04:33 (early hours of Wednesday morning)

Raphael from the venue called 299 as 3 males are being disarderly.

Log 198 28/02/2018 log time 05:20 {early hours of Wednesday morning)

Raphael calls 999 again as the 3 males are now back inside the venue,

In relation to the above 2 logs, the venue incident report reads as follows —

Ben,

Here is my report from the duty manager

Manager : Raphael

Three guys came into the club... One had previously been in the venue a few times but the other two hadn't..,

The one male kicked the male tollet door aggressively... So | ask security (Andre) to ask him to leave... As the
conversation was taking ages | went to see what was taking so long... The group of males excessively
appolagised so I let them remain in the club knowing that if they behave that way again they will be banned...

Later the other male... Walked upstairs and pushed a member of scene staff on the way and started to urinate
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in the smoking area upstalrs...

| then told security they had to leave... No questions... @
The conversation between the lads and security went on for 25+ mins and the lads refused to leave and kepts
walking back in and out of the club... They were demanding money back for a round of drinks they had

bought... Drunk.., And distributed out... Obviously | refused... | then told the security if they let them back

through the door one more time and you can't handle it... I'm going to have to phone the police... The security
then agreed and asked me to phone the police for support as they thought it was going to kick off badly....

I phoned the police... And while the police were an their way... All three lads stormed back into the club...
When the police arrived.., in total | believe there was 5 officers ... The police spoke to the group of lads inside
the club for about 10 minutes trying to get them to leave... They were clearly a difficult group....

When the lads we're escorted out of the club outside the smoking area... They continued to be spaken to by
the police but we're not arrested... They were allowed to just go over the road and Into the casino... One police
officer explained that "they are not to come back into the club... 1 don't want them back in"...

To which my reply was... "Yeah of course they are barred".... All police officers bar 2 left the scene.... And
when the last officer left... Said to the security... if you have any more trouble give us a call back....

As they weren't arrested and still outside our club on the streets... | gave the keys to my security and said "if
they come back just lack the doors"... Low and behold they cama back to the club... When my security tried to
lock the door... They pulled the door from his hand before being successfuf and stormed back into the club

I then phoned the police again.., As | was asked to by the last officer... And as the group we're clearly difficult
as it took 5 police officers te escort them out... '

When the police arrived... They didn’t get out of the vehicle and just waited outside... When | went to speak to
them upstairs... Said that it was rediculous that they had been let back in... | tried to explain that it was forced
entry past the security but the police officer told me that it wasnt... Then said that we need to "get better
security"” as my security are "friends" with the lads.... They then refused to help and said "I'm not coming in
there to get them out for you again... That is your securitys joh"...

As | had asked the D) to stop all music and turn on all lights and closed the venue... In an attempt to get them
to leave... The police drove off while they were still in the venue.... And we had to wait for them to leave on
their own accord with myself... The staff... And security asking them to leave as we're were closed... 5till they
were demanding money back for a round of drinks.... Eventually they left

Ben,

I've spoken to management and more secure they are going to look at replacing Andre off the door as | can’t
have door staff who aren’t good enough for the position. However, | will be reviewing CCTV as if they clearly
have forced entry a second time | don’t appreciate your officers response of “no It's your securities job not
ours” when | am asking them for help especially when an officer politely says to us to call back should there be
any issues, if the officers dispersed them away from the area properly the first time maybe they wouldn’t have
come back in? | will investigate none the less and get back to you with what | can see via cctv. In the meantime
myself and Mike will ensure proper scheduling on the door team and weed out any weeds 50 to speak,

Kind Regards,

Matthew Eason




management and door supervision is weak to the point of not being in control of their venue. Raphael describe
the males to the 399 call taker and two of the males are wearing baseball caps, which are in clear contravention
of the dress code policy that Matthew Eason implemented on 30™ October.

I find the above incident report very concerning as there are a number of chvious issues that it raises. The G)

Issues with this incident report -

Weak management

Incompetent security

Lack of control at the door

No enforcement of dress code (are these the type of customer Glamorous wishes to attract)
Refusal to refund a round of drinks, could this has calmed the situation?

Expectation that police officers are there to resolve issues which the venue have caused.

Further criticism of the door company by Matthew Eason.

Log 165 01/03/2018 log time 02:34 [early hours of Thursday morning)

999 call from Raphael the manager as people are rushing the door. The log states that people are fighting inside
the venue and staff are being assaulted.

This incident results in a glass being thrown at officers and the officers at the scene requesting assistance. This
means a number of response officers are redirected to this incident as well as a dog unit. This was a very resource
intensive incident for WiMP.

The officer who was assaulted, PC Julie Beddall submitted a referral form for this incident which is attached as
exhibit BR/

This was a very concerning incident so | again raised this with Matthew Eason. The email reply was sent as follows

From: Matt eason

Sent: 02 March 2018 00:54

To: Ben Reader

Subject: Re: ****§pAM**** Re: Disorder

Ben, | believe beva from more secure is going to speak to you Today, i called him directly and put my issues of
inadequate door staff to him which is what | believe the problem is, I've given them an ultimatum That | need
doorstaff who are able to handle people properly and I've been promised new door staff from tonight, I've also
given them a final warning that if they continue to supply me with inadequate door staff | will change company
to someone who can. The reason your officers were called out is because the door team were not good encugh
to remove people from the venue when requested and also one member of door staff being 45 minutes late. it
also came to light that rather than say no to admission to people they couldn’t handle they just let them in to
stop arguments of which I've told beva this isn’t acceptable hence asking for a new team of people who are
able to do the job. | told Beva that we can’t have people on our door that are... in effect “wimps”. Our head
door {ady is back this weekend after being off for 3 weeks due to her badge expiring.and struggling to renew it
on time, this is now resolved and she will be back Sunday night. | have also made a note of the days these
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incidents occurred on and will Do some research into the crowd on Wednesdays to see if it's changed. C

I'll have another chat with beva and mike later today to see how they’re getting on with the new team
scheduling, I'm also considering enforcing the 3am Last admission time that we enforced over Christmas again
as it is apparent there are still people around even on early week days after this time that are are disorderly. |
will also continue to monitor levels of trade to ensure we have adequate security cover and hopefully now
we’ll be sent decent people to do the job!

Matt

On 1 Mar 2018, at 05:38, Ben Reader <b.reader@west-midlands.pnn.police.uk> wrote:
Thanks Matt
| will look into this

Unfortunately, | believe that there was another disorder early this morning and police officers had bottles
thrown at them? Is there an incident report for this please?

The venue has been raised by my command team on two separate days now so | need to report back to them
as to what measures are in place to prevent any further incidents.

Thank you
Ben

This reply from Matthew Eason is now showing a pattern of blame being put onto individual members of door
staff and onto the security company themselves. It talks about ‘an ultimatum’ and a ‘final warning’ but this seems
to be action that isn’t taken seriously. It specifically highlights weak staff and late staff.

Matthew Eason is the licence holder and the DPS, he must accept that he is accountable for the operation of the
venue and he cannot simply continue to blame security for the issues. He is paying the security bill and he must
be happy with the service he is paying for.

A further incident occurred at the location on Saturday 3™ March. There is not a log for this, but the city centre
Sgt-who was on duty on the night sent me the following email —

Good morning,

| would like to bring to your attention a concern | have in respect of the ahove premises and an incident |
attended:

On Saturday 3™ March 2018, | was working alongside my team on Southside NTE {1900x0500). At around 0430
haurs, a member of the public came up to me and informed me that his niece was inside the premises and she
was 17 years old.

The member of the public informed me that the doorman was aware of how old his niece was and that they
still let her inside the premises.

Jahn had spoken with the door staff who had refused to go and look for his niece inside Glamorous.

| then spoke with the Duty Manager and informed him of the situation. He quickly went and located the
female and escorted her off the premises. She would not speak to police.

She was clearly under the age of 18 and | am of the opinian that anyone would see that she was too young to
be In a licenced premise. John had stated that one member of the door staff {unknown) is dating her; hence
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her being allowed in under age. @

Apologies for the lack of detalls - the female In question would not speak to police. John, the member of the
public, didn't provide me with any of the female’s details and it was an extremely busy evening with pockets of
disorder all over the area.

| have major concerns that this premise is not being strict with its checking of identification to prove the age of
people they are letting into their bar. | am aware that Glamorous has been under the spotlight recently and
therefore wanted to highlight these concerns to yourselves,

Many thanks,

Lyndsey

PS Lyndsey YATES

Birmingham City Centre Neighbourhood Team 2
Digbeth police station

Birmingham West NPU

Again, this incident caused me concern, as it showed a lack of management control and a lack of security contral.
In relation to the above incident, | received the following reply from Matthew Eason -

Regarding the 17 year old | believe it may be the girlfriend of one of the Security staff (Ibrahim). We have
warned him about having her loiter around the door previously as it was distracting him from his job. She was
let in with friends one night and she produced a valid looking ID showing her age to be 18, they were thrown
out after management requested Ibrahim remove them for being too rowdy and going into the men's tailets.
They caused a scepe at the door and officers came over from across the street, her friends told officers she was
only 17 to try and get Ibrahim into trouble. If this is the correct incident in question | believe as she had valid ID
we did nothing wrong letting her in. We have since requested that more secure no longer send Ibrahim to work
the door as we have asked him multiple times to not bring his girlfriend to work and been ignored he is no
longer warking our daor.

{ will get the reports from the system te you once I've downloaded them also

Kind Regards,
Matthew Eason

Yet again, the blame is being piaced upon weak door staff at the venue. The tone of the above email is defensive
and not taking responsibility for what has happened.

It talks about the group being rowdy and going into the men’s toilets. There seems to be a lack of control at the
venue.

Ibrahim has been asked ‘multiple times’ not to bring his girlfriend to work as it ‘distracts him from his job’. Again,
a problem has been highlighted and not robustly dealt with by the licence holder. This has led to an incident
where the police have had to get involved.

On the 5™ March, | chased Matthew Eason for updates around the venue and the door supervisor issue and
received the following update. ' i

He said you were calling him back when you were free,

Changes wise we have fired 2 useless doorstaff (1 say fired but wether that just means they’ve moved them to
another venue who knows) but we have a new butch welsh guy and another new doorman and feedback ha;
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been great! Q

\©
We have also invested in a metal detector wand which we used on every customer this weekend just gone o
deter anyone carrying anything inappropriate coming inside as currently in my safe | have 2 knives that were
found by customers and handed in at the bar. {I’ll bring these to the station this week atong with the other lost
property | have such as bank cards, ID’s and | also have 2 passports)

Also my head {ady Suzie is back on the door after her badge renewal came through finally!
I’ll ask Beva to call you

On 5 Mar 2018, at 08:58, Ben Reader <b.reader@west-midlands.pnn.police.uk> wrote:

Hello Matt,

Has there been any update on this?
| haven't spoken to Beva yet

Thank you

Ben

Again, there is a suggestion that new door persennel will reduce the issues and that things will improve. It also
acknowledges that two knives have been recovered by customers inside the venue which is concerning. Suzie had
been put forward as a really positive influence on the door at this venue, however she had not been working due
to issues with her SIA badge.

Log 238 07/03/2018 log time 04:39 {early hours of Wednesday morning)

Call from an intoxicated sounding female inside Glamorous who states she has kicked the toilet door in as
someone threw a drink in her face. No complaint was made as this was a ‘drunken misunderstanding’

Logs 212, 213, 228 13/03/2018 log time 03:30 (early hours of Tuesday morning)

Door staff being assaulted by a male. This is the incident where 3 section 47 assaults have been crimed, referred
to in separate statement,

Log 302 13/03/2018 Log time 06:11 (early hours of Tuesday morning)

Call from Rafael that an intoxicated female has caused criminal damage inside the venue. This has been crimed
and referred to in separate statement.

Log 236 14/03/2018 Log time 03:50 (early hours of Wednesday morning)

Male initially alleging doorstaff have been physical with him and refused him entry to Glamorous. Not recorded
as a police matter and advice given. '

Log 192 and 195 19/03/2018 Log time 04:05 and 04:13 {early hours of Monday morning)

Initial log is police CCTV operator observing disorder at the location. Suzie, head of security then calls 999
reporting an aggressive male who will not leave the location, No offences recorded.

Log 189 28/03/2018 Log time 03:01 (early hours of Wednesday morning) ,

Call from Raphael at the premises, unconscious male who has been bottled. This is the incident that leads to the
expedited review.

As previously discussed, this incident was further compounded by a member of door staff not turning up,
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meaning the venue only had one member of staff on duty. \
v\ ).

West Midlands Police central licensing team is a small team responsible for thousands of licensed premises within
the Birmingham City Council area.

In relation to compliance and enforcement, our time is pricritised to those venues that are causing the most call
to service and demand, as well as intelligence led initiatives. It is not always possible to quickly identify emerging
patterns at every venue, In fact, the vast majority of licensed premises rarely come to our attention.

This review process has given me time to thoroughly look into all of the incidents, logs and crimes at this venue,
as well as the respaonses that the licence holder has sent and referrals from the city centre Sgts that police this
location.

What is apparent to me is that the venue has been, and continues to be poorly managed. The licensing objectives
are not being properly promoted.

There is a constant theme of failings by the venue management to address issues with their own staff and also
the staff supplied by the security company. There appears to be renewed talk of meetings with security, new
security staff and new policies being put in place. However, the above has evidenced that the bodycams have not
been purchased or used, the dress code is not enforced, the security deployment plan is not being adhered to
and that levels of intoxication feature in a number of the recorded incidents.

The intoxication levels do not surprise me, as this venue operates so late. The business model is about attracting
customers who have finished an evening elsewhere, so are already in drink. It would therefore follow that the
venue should be even more rigorous around their entry policy to ensure that they are promoting the licensing
objectives. This is clearly not happening and this leads to issues around public safety and crime and disorder.

On Tuesday 17™ April, PC Rohomon and myself sat down with Matthew Eason and his licensing consultant, Carl
Moore. We explained our concerns and highlighted the pattern of offences taking place after 02:00, We
explained why we had lost confidence in Matthew as an operator of a late night venue. We suggested that a
significant change to the venues’ operation were required to give us confidence that the venue can be operated
safely. By this, we do not simply mean new pracedures, new policies or even mare new door staff as this will just
continue the cycle. The incidents and crimes take place across all days of the week.

There needs to be wholesale change of timings, venue identity and personnel to ensure that Glamorous Showbar

AT

can promote the licensing objectives.
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WITNESS STATEMENT

Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B

Crime No.

URN

Statement of Ben Reader

Age if under 18 Over 18 {if over 18 insart “over 18%) Occupation Palice Constable 2413

This statement (cansisting of 3 page(s) each signed by me) is true to the best of my knowledge and belief and | make
it knowing that, i it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it anything which |
know to be false, or do not believe to be true.

Signature: (witness) Date 14™ April 2018
!
QA‘- 1

Tick if withess evidence is visuaMcorded [ (supply witness detaits on rear)

I am Police Constable 2413 Reader of the West Midlands Police. | am currently based at Lloyd House

Police headquarters as a specialist licensing officer.

This statement relates to Glamorous Showbar and is a summary of recorded crimes at this location in 2018,
Incidents and reports will be looked at separately.

20BW/43412/18 4th January between 05:30 and 06:00

Theft of purse from unattended bag inside the venue, Bag recovered nearby.
20BW/17277D/18 21st January at 02:32

Theft of purse and contents. The purse was recovered by door staff in gents toilet.
20BW/18709N/18 24th January between 00:01 and 05:00

Theft of handbag and contents

20BW/27979F/18 4th February between 00:00 and 05:30‘

Thetft of Iiphone from handbag

20BW/37464Q/18 16th February between 06:10 and 06:13

Sexual Assault on a male 13+ (The IP can not fully remember details due to level of intoxication. No

complaint made)
20BW/37452E/18 16th February between 06:10 and 06:13

Inflicting GBH without intent (related to above crime number) The IP has not made a complaint although he
did suffer a cut to rear of head, chipped tocth, bruising and swelling.

A
Signature ........................................ Signature witnessed by ....ccociiiviinincn e

03/2016 OFFICIAL - (when complete)




OFFICIAL — (when complete) MG11

(/
Crime No. \@

URN

Statement of Ben Rsader

20BW/42971M/18 22nd February between 03:30 and 03;35
Theft of handbag and contents. Handbag recovered by staff.
20BW/48045C/18 1st March at 03:05

Fear/Provocation of violence. The offender was threatening and aggressive to police officers, throwing a
polycarbonate glass at them.

20BW/48049Q/18 jst March at 03:05

Assault on a constable. Related to the same incident as above, the offenders friend has intervened in arrest
and assauited a female officer.

20BW/55648H/18 10th March between 03:00 and 05:00
Theft from handbag in staff area
20BW/57201J/18 13th March between 06:00 and 06:11

Criminal Damage at venue. An intoxicated female has caused damage inside the toilet area. She has
damaged the sanitary bin, toilet roll holder, light and also used a glass bottle to smash a mirror.

20BW/56882Y/18 13th March between 03:15 and 03:29

S47 assault (linked) Intoxicated male was asked to leave the venue by door staff, he has become

aggressive and has assaulted two members of door staff and a female who aitempted to intervene.
20BW/56883B/18 13th March between 03:15 and 03:29

S47 assault {see above)

20BW/56880R/18 13th March between 03:15 and 03:29

547 assauli (see above)

20BW/67367T/18 21st March between 04:00 and 04:30

Wounding. IP and offender were gjected from Village Inn around 00:10. They have then gone to Glamorous
and continued the night, before offender has further assaulted the IP ouiside of the premises.

20BW/68770C/18 28th March between 02:50 and 03:01
This is the incident referred to at the expedited review mesting, where the IP was bottled to the face.

in total, there have been 16 crimes recorded at the venue be’;ween 1st January and the incident which lead

Signature . L. . T S e Signature witnessed by ...

OFFICIAL - (when complete)
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1
Crime No. \ Y

URN

Statement of Ben Reader

to the review on 28th March.

What is very apparent is that 14 of these offences {including all violence offences) were committed after
02:00 and the other 2 offences have a broad time frame meaning that they couid have also been committed
after 02:00.

Signature . ............................. s Signature withessed by .....cccooiiin i
03/2016 OFFICIAL - (when complete)




Crime
Numb
er

20BW/2
783688
nz

20BW/2
63409l
nz

20BW/2
550778
n7z

208w/2
48447X
ny

20BW/2
42582P
7

208w/2
33767G
n7z

20BW/2
286080
n7

20BW/2
20583P
nz

208w/2
19018C
nvy

20BW/2
13256GC
7

20BW/2
05851D
7

20BW/2
05848X
nz

20BW/2
041732
Nz

20BW/
98430Z
nzy

Date Reported

25 Dec 2017
0343

05 Dec 2017
1719

25 Nov 2017
0553

17 Nov 2017
0500

06 Nov 2017
1808

27 Oct 2017
1059

25 0ct 2017
0212

15 0ct 2017
0313

13 Oct 2017
0644

06 Oct 2017
0513

275ep 2017
0321

27 Sep 2017
0321

24 Sep 2017
2352

16 Sep 2017
0656

Time
First
Commit
ted

03:00

03:00

05:30

04:30

03:50

02:00

03:00

06:30

04:47

03.00

02:55%

04:33

06:40

Time Last
Committed

03.10

05:53

04:50

04:56

04:10

02:12

0313

06:44

05:00

03:05

(3.00

06:56

Premises
Name/Number

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

Offence

ASSAULT OCCASION ABH

THEFT OTHER

CAUSE GBH WITH INTENT

ROBBERY-PERSONAL PROPERTY

MALICIOUS WOUNDING

THEFT FROM PERSON

THEFT OTHER

CRIMINAL DAMAGE TQ VEHICLE

ASSAULT OCCASION ABH

COMMON ASSAULT

CRIMINAL DAMAGE TO OTHER BUILDING

ASSAULT OCCASION ABH

BURGLARY BUSINESS AND COMMUNITY

ROBBERY-PERSONAL PROPERTY



20BW/N
95516W
nv

208W/N1
945794
n7z

20BWN
92465P
ny

20BW/1
90114K
N7z

13 Sep 2017
1253

09 Sep 2017
2113

07 Sep 2017
0231

06 Sep 2017
1246

05:00

03:00

02:15

05:19

06:00

05:00

02:30

31, GLAMOROUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

31, GLAMORDUS SHOW
BAR

31, GLAMOROUS SHOW
BAR

THEFT OTHER

INFLICTING GBH WITHOUT INTENT

ASSAULT OCCASION ABH

DRUGS SEIZURE - NON CRIME




Ben Reader gp\ ‘()— @

From: Matt eason wensntiRNREIIND. -

Sent: 18 October 2017 14:00
To: Ben Reader; bw licensing
Subject: Glamorous Show Bar

Hi Ben,

I've just spoken to your colleague Chris regarding our TEN for Halloween that was rejected due to a slight
increase in Issues at our venue later on in the night,

| wanted to find out if yourself (or whichever colleague) could meet up with myself as the DPS and also
Mike/Beaver from More Secure so we can have a chat about the issues so we can resolve them.

It would be useful if you could bring a brief list of the recent logs of any incidents relating to us over the
last couple of months so we can look and compare the data to see if there is any patterns emerging such
as a specific day of the week or time of the night or specific type of crime happening. We can then use this
data to see how we can limit any future issues occuring such as changing the level of door staff where
required or enforcing a last admission time also comparing incident dates to who was on shift that night to
see if a specific doorman could be causing an issue. | take incidents very seriously and the fast thing we
want is to have this venue back on the police radar as being a badly ran late bar.

We have recenetly implimented a few things to limit crime from happening which include...

« Adding a third doorman on Thursday and Friday nights from 3am to assist as we havew identified
these two nights as the busiest.

s Upgrading the cctv to 1080HD cameras with a 15fps rate.

« Adding a flood light above the smoking area to deter people loitering in the dark, this has had a
positive effect recently.

« Having regular meetings with Mike from More Secure so we can tailor the door staff and their
training to us specifically which has included changing staff not suitable.

We have also made note of a few things we can consider starting to do to also stem the affect of disorder
which include...

« Changing the smoking area layout and the layout of the barriers upstairs so we can better organise
smokers from people waiting to come in, this is currently under discussion with the door staff and
some advice from yourselves also could be useful also.

» Enforicng a stricter dress code.

I'm contactable via email and also my number which is iSRS , myself and more secure are
available to meet anytime that suits you.
| look forward to hearing from you.

Matt Eason
Glamorous



Wiz ®

From: Matt eason <iMIRAMIIOTARI >
Sent: 30 October 2017 22:54

To: Ben Reader

Subject: Glamorous Show Bar Weekly Update

Hi Ben,

As agreed in our meeting i'll send you a weekly email letting you know what we've been up to and an
incidents list.

Whats New:

1. We have ordered the new barriers for the smoking area. These are 6ft high by 3m long X 4 with
covers on so people in the smoking area cannot interract with people on the street and vice versa i
think this will solve a few of the issues we have.

2. We have created a dress code policy which detalls... No Trackies, No Hoods, No Caps. This was
started on Saturday night after i had a chat with the sargeant who was working Friday night where
we both agreed we have started to literally let ANYONE in the venue and it's starting to loose it's
identity so to resolve this we have created a strict dress code and security staff have been informed
that they must naot let anyone inside that goes against this. Signage also put up.

3. Linking to the above we have ensured that on busier nights mainly Thursday to Saturday we will
have a Manager on the door at all times working with the security staff like they do at the
Nightingale and Village. This means we can pick and choose WHO we want in our venue as they
approach and it will train the security staff to learn the right clientele for us. This was also started
Saturday night and we admitted although we may see a dip in trade from turning away people
from the Arcadian we can gain this back by building up the reputation and using our flyering licence
ONLY outside LGBT bars further down Hurst Street.

4, Body cameras have been ordered for the door staff as a trouble deterrant i will update you when
they arrive and feedback how they have had any affect.

5. Tolilets have had CCTV signage put up to deter drug use. This started Saturday and has had a
positive effect over the weekend.

6. We have created a Music policy where D)'s have been informed to keep the music under the
foliwing categories... {even if they're a drag queen dj) 'Pop and Chart' such as Ariana Grande, Dua
Lipa, Little Mix etc, 'Camp, Cheese & 90's' hits such as old Madonna, Spice Girls, BeWitched, Ru
Paul and what i refer to as "Relfex Music" {What you might hear in a Reflex) and some old RnB
allowed like Rihanna. Under No Circumstances are they allowed to play songs above 132bpm, No
Drum N Bass, No Dubstep and No Grime or Garage unless it falls under one of the allowed
categories. This music policy will help keep the atmosphere under control INSIDE the venue.

Stuff that happened:
Monday:
» Fake ID Confiscated from a girl was put into our safe for handing in to the police station. |

« Group of somalian males warned to move away from the smoking area trying to sell drugs to
customers.



Tuesday ic\

* Police attended when 2 males and 2 females left the venue who were fighting over one of the
males taking a bag from one of the females.
+ 5 People asked to move away from the smoking area for intimidating customers.

Wednesday
* 4 people removed throughout the night for being too intoxicated

Thursday

» Refused Entry to 2 guys who one has no D and the other was using a fake 1D which was confiscated
and added to the safe for handing in to police.

» Quote from security book "06:15 Told customers to leave after finishing their drinks and it all went
to plan until they came outside the building where all of a sudden we had 10-15 somalian males
harrasing people leaving, a fight broke out between customers and somalians” police presumeably
did not attend

Friday

» Police were outside taking to me {matt/dps} and fight happened in the smopking area police
helped remove the guy who became abusing to the sargeant {not a good idea) guy was told to
leave the area.

»  Whilst police still outside a guy came outside claiming he was on the dancefloor floor being kicked
by a group of males, myelf and a PC went to check the cctv we were both happy the incident did
not happen as no evidence of it was seen on CCTV (waste of time)

Saturday

* NoIncidents Logged, 2 people removed throughout the night for being intoxicated.

Sunday

» 1:35AM Two older customers asked to leave about 40-50 years old because they were stealing
drinks from customers {minesweeping) left without fuss

» 3:30AM Male removed from venue after having 3 complaints from females that he was touching
them inappropriately

e 4:30AM Male and female removed from venue after being overheard on the phone in the smoking
area buying drugs, she was quoted to have said "i only want £20 worth" to the caller. After being
challenged by security they left with no fuss.

i have written this up from the black book and i will ask from now on the security staff can be more
specific so i can write down more details.

At least 2-3 of those are smoking area related and i cannot wait for the barriers with covers to arrive so we
can stop people communicating with smokers, Also feedback from customers on Sunday night was positive
with one person saying they had noticed we had tightened up our door and it felt like they were in a
"proper gay bar" which is what we want it to be.

I will email you again next monday night with this weeks run down!
2



Also we wanted to put Temporary events notices in for Xmas and New year shall we get these in now?
We're not looking for 10am or anything stupid just the same as last year 7/8am on key nights.

Matt Eason
Glamorous Showbar,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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Ben Reader

I i
From: Christopher Thomas
Sent: 08 November 2017 15:41
To: Ben Reader
Cc: Yasir Nadeem; Chris Room
Subject: Glamorous Hurst Street.

Hi Ben,

Chris Room emailed you a few weeks ago with regard to some intervention work we would like to do with
Glamorous in Hurst Street. The level of demand from there is staggering with something like 130 odd
incidents involving people from there since July. I'm keen to do some work there but ] didn't want to step on
anything you may have ongoing and we haven't heard back from you yet as to whether or not you could or
would want to be involved?

I would be very grateful if you could email me back as soon as you can so that one way or the other we can
crack on...

Many thanks

Kind regards

Chris Thomas

PS 4277

City Centre NHT
Digbeth Police Station
Birmingham West NPU
Tel 844 6306

Mobile AENERNGGN
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From: Peter Stephenson

Sent: 18 November 2017 07:05

To: Ben Reader; Abdool Rochomon; Vicki Demuth
Subject: Friday 17th November 2017.

Hi Licensing team, | have the following to report ahout this Friday evening.

Bars in question were :

GLAMORQOUS

This venue wasn't busy at all and there was a fight outside which other door supervisors came across to help stop. It
turns out this was between 1 of the promoters that was off duty and in a night out at the venue and one of thelr
DJ'S who was also an a night out. They were both spit ug and verball and physmallv trylng to get back to each
other. Alcohol had been involved and the managers ¥ E—_. e
No arrests were made. '

This venue has been a concern for me and is looked unfavourably on by the other bars in thesttSi; THe
manager is regularly undermining the door supervisors to allow people they are blocking to enter the premises,
purely for financial gain. | have heard that other bar‘will knock back customers, who walk straight across and
int pchallenged. This is why the head doorman{ii N i >
) | get the Impression that the door super\nsors are trylng to do thew best and are bemg
stopped by the manager and promoter.
I spoke ta a new door supervisor i AEEISRNRNENINBINEMNN: o Ut how he feels with support from the manager.
He stated he has currently been drafted in by the owner to watch and report back about how the club is being run.
He stated he has witnessed first hand this undermining and has a meeting with the owner today to feed this back.

GLAMOROUS

This place is still a nightmare and the last 2 days, men have been coming from the basement club covered in blood.
Last night (No log) one male came out of the club with his face pouring with blood and ran away from the club and
officers. The Doorstaff tried to cover this up by saying hed been splashed with something red or similar. No victim ar
offenders were traced but this was a clear injury sustained in the club.

Tonight, [ saw 2 men violently dragging each other around outside the club on the footpath and it looked like
punches were going to be thrown. They were falling into the new smoking area screens and none of the door
supervisors were trying to stop them. | had to rugby tackle them which stunned them enough fot staff to pll them
apart and it turns out they were friends and had been in a fight insode the club, with one of the males reportedly
being hit with a bottle, which caused a 1 cm gash on his forehead and his face was covered in blood. He was very
angry and stated he had been set about in the club by a group of males and was furious, Both he and the male he
was arguing with were best friends and were heavily intoxicated and were chewing their faces off indicating cocaine
use. We sent staff inside and they confirmed our victim was the main aggressor and had caused the row, came
around the back and blindsided one of a group of males before a large fight broke out on the dance floor area,
which went behind a pillar, blocking any further assaults. There was a single door supervisor in the middle of all of
this and in my opinlon was not safe on his own with two warring parties. There were 2 door supervisors on the front
door while all this was golng on and they did not get any messages to assist him. | spoke to the doarsupervisor who
had been in the middle of it and he felt unsafe and felt there should be 4 minimum to have support up and down .
(Log number 512 of 18/11/2017). !



@

From the above reports, | think that GLAMOROUS should adopt a no glass policy at all as it is a complete dive and
isnt being supervised or managed correctly. As their crowd were emptying out at 0550, the majority of their crowd
were people we had seen coming out of other Arcadian bars absolutely hammered at 0400 and we advised/ thought
they were far too drunk and should have gone home, never mind be accepted into another bar.

MR - < d reminding of their responsibilities and possibly a meeting to agree some new standards to move
forward. This may be happening by the feedback from the secret doorman the owner has employed.

Sorry for the long email. For a quiet night, | had a lot to say.
Regards
Peter.

PS 3527 STEPHENSON

Police Sergeant

Team 4 city centre policing team.
Digbeth Police station.

Mobility device phone numbe TN,

TEL: 101 extension 8446305

Website:  http:/fwww.west-midlands.police.uk/
Facebook: www.facebook,com/westmidlandspolice
YouTube: www.youtube.com/westmidglandspolice

Flickr; www. flickr.com/westmidlandspolice

Twitter: @Brumcitypolice

Preventing crime, protecting the public and helping those in need



Ben Reader &a

From: Matt eason <w
Sent: 20 November 2017 15:50

To! Ben Reader

Subject: Glamorous Show Bar

Hi Ben,

Apologies for missing my update last week!

Since | emailed you last we have made some changes which are starting to have a positive
effect. We understand that we have been letting the wrong clientele into the venue and we
have made steps to fix this. Firstly we have ensured that a manager or myself is on the door
at all times with the security staff ensuring that we help "vet" the incoming people. We
have also changed specific security staff members that Mare Secure provide us that we
identified issues with. We found that some of the door staff had befriended some of the
clientele we did not want inside the premises so they struggled to knock them back. We had
a meeting with Mike from More Secure and changed two of the regular door team for
people that are more suited to work late and do not know the client base so we can have a
fresh start. This week we have also got a new doorman starting called Jason that we asked
More Secure to check out and employ for us as he has an SIA badge and is part of the LGBT
community, with him working with the other door staff we can now have a team that is
more bespoke to us and with his help can tallor our clientele to who we really want in.

There has still been a few incidents at the venue which i can go through the log book with
you below and let you know how we plan to lower this further so we have little or ideally
NO incidents. | feel personally that it will be a gradual decline as the customer base we are
knocking back mainly from the arcadian will gradually stop trying to get in as they realise
they wont get in. The dress code we created 3 weeks ago has already had a positive affect
and we put signage up in the doorway to let people know that tracksuit bottoms and
hoodies are not permitted, this has had a huge affect and already are starting to see a nicer
clientele in the venue but we still have more work to do.

| showed our new barriers with covers to the sargeant and for the first two weeks we
trialled using two of them however we have now decided that two is not enough and will be
using 3 fram this week. We have already seen a positive effect from using the barriers as
they are very tall and with the covers on means customers smoking cannot interact with
people walking past. The barriers are also padiocked to newly fitted hooks in the wall to
stop people tamering with them and sneaking in. They also have High Viz feet to stop
people tripping over the bases. We have now also provided the security staff with ear
pieces for the internal radio's. This means that we can now communicate with them
discretely and more easily. We have also increased the hours our security team work which
includes the following changes....

| '
Thursday Friday and Saturday the first doorman will now start at 12:00 which is when we
open. Previously they started at 1:00
Saturday we have increased security numbers from 2 to 3.

1




The Rota for the security levels is as follows

Monday - Wedneaday and Sunday Doorman 1 1:;00-close Doorman 2 02:00-close
Thursday to Saturday Doorman 1 12:00-close Doorman 2 01:00 - Close Doorman 3
03:00 - Close

| will consider increasing the Thursday to Saturday door team to 4 staff over the christmas
period to ensure we have ample cover to stop any issues arrising over this busy period. This
was also suggested to us by one of your officers at the weeked just gone which we agree is
a good idea. [ will have a meeting with More Secure this week to discuss our christmas
period / December security requirements so we can impliment this change of increasing to
4 staff possibly from this weekend as with the german market open there is more people
traffic outside at weekends.

Security Log boaok

W/C 30/10

Monday - * Around 2:30 one female asked to leave after complaint from male about
inappropriate sexual behaviour.

e Around 05:00 two females refused entry as one had a very old expired passport and
the other girl was rude /couldn't prove age
» at the same time cne male and female refused entry due to the girl having no ID

Tuesday - * 2:00 two guy's pulled up in a car in the taxi rank and asked if they could come
in, refused entry as they were driving around recklessly all night,

Wednesday - Nothing to reporrt

Thursday - * Intervened on the street when a girl got slapped by a homeless male.

» Three males ejected from bar area for fighting escored out and banned.

» Two females ejected for fighting and using bad language, one of the girls appeared
to have a panic attack outside but refused any medical help

« Called 101 to advice police of presence of Somalian males persistantly cirlcing the
area.

Friday - * Refused entry to 3 girls for having no 1D
Saturday -* Nothing to report
Sunday - * 3:30 males fighting in street ambulance attended.

{
W/C 06/11 {Note New door team started this week)
Meonday -* Nothing to report
Tuesday -* Nothing to report
Wednesday -* 2x IC1 males refused entry twice one male tried to fight so spoke to him
reasonably and he left in a taxi
Thursday - Nothing to report
Friday - * Manager refused entry to 2 black males who tried to start a fight but were moved
on by security
Saturday - Nothing to report
Sunday - Nothing to report

W/C 13/11
Monday - Wednesday- Nothing to report
Thursday - 04:00 - 1C1 male asked to leave started to want to fight was moved on by police

2



e 04:151C1 Male asked to leave started fighting with another customer outside being @
homophobic police driving passed pulled over and moved them on,

Friday- 03:30 Male asked to leave for being homophobic towards a girl, banned

» 05:30 - 2 males started a fight inside the premises and they were both removed.
Police walking by came over and attended after seeing one of the guys leaving with
bloed on him.

Saturday - Nothing reported
Sunday - * 3:00 denied entry to 1 female no ID

e 3:30 - 2 males approach refused for being too drunk

The log for W/C 6th is a bit empty and we have now ensured that the new security staff
know ta log everything in the book incliding venue checks. 1 am also aware that the incident
you mentioned about on Friday involved a customer using a bottle as a weapon, so far
Glamorous has always used polycarbonate glassware but wince we opened in 2015 have
allowed bottles to be sold in glass. | will be speaking te my suppliers this week to see if we
can obtain PET battles of products to limit this ever becoming an issue. Over the coming
festive period i am also considering decanting glass bottles into plastic so we don't have any
issues. | will also as DPS be in attendance on the door with management and security every
thursday to saturday specifically to assist in making decisions ahout who we letin. | can
promise you i will tighten up on who we let into the venue and if you wish to meet with us
again this week just give me a call or email and i can meet with yourself and the sargeant
whenever you like. We are also still looking to purchase body cameras for security as a
deterrant and i will look into those this week also.

Matt Eason
Glamoroug

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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Ben Reader

Sent: 01 December 2017 08:58

To: Matt eascon

Cc Abdootl Rohomon; Talib Hussain
Subject: RE: Glamorous Weekly Update
Matt,

Thank you for the below feedback and for our open discussion yesterday at Pubwatch with Mikey from MoreSecure.
I take on board that you have recently implemented the following ~

New head door person (Suzie)

Increase in numbers of door staff

Enhanced flood lights outside of the premises to discourage undesirables Ioitering near to the venue

A new external barrier system to reduce interaction between customers and people loitering near to the venue
A drag artist on the front door to reinforce the customer profile that you wish to attract

Increased number of refusals of the post Arcadian crowd around 04:00 when they migrate across

As | explained, your venue is currently a high demand location, the recent comparisan that | shared was that your
venue had more calls to service than Walkabout on Broad Street {which is significantly larger and open for more
hours)

The recent |evel of demand leads WMP to believe that the venue have not been doing encugh to promote the
licensing objectives.

| will refer you to a condition of your licence as follows

The premises will have a standard operating hour of 4 a.m. i.e. licensable activities will cease at that time. If
the premises wish to operate past this hour the Designated Premises Supervisor or premises licence holder
must give 28 days notice to Birmingham Central (Steelhouse Lane) police station. The notice is to include a
full risk assessment for the event. The notice can be in any written form, West Midlands Police
(Birmingham Central licensing team) retain the power to veto any such extension if any of the licensing
objectives have been or are likely to be compromised.

The imposition of the veto is not something that WMP would take lightly, however, if there is not a significant
reduction in incidents at Glamorous then this veto will be imposed.

Please take this as formal notice that this condition will be implemented on Monday if there are issues over this
weekend that compromise the licensing objectives,

Thank you
Ben

Police Constable 2413 Ben Reader
Licensing Department
Birmingham Waest Local Policing Unit

Police Headquarters,

Lloyd House,

Birmingham,

B4 6NG

Direct Dial - 0121 626 6099

Tel - 0345 1135000 ext. 801 1669

Email - b.reader@west-midlands.pnn,. police uk

Twitter @brumlicensing



bels.

Restricted (when complete)

Licensing Referral Form (Disclosable)

Referring Officer

PC 0788 Beddall

Reference number

Venue

Glamourous Show Bar, Albany House, 27-35 Hurst
St, B5 4TD.

Point of contact at
venue

Assistant manager

Was DPS present
at venue?

No

Incident Details

At about 02.30 hours on 1/3/18 officers were called
down to Glamourous Show Bar, Hurst Street to a
report of disorder and persons forcing entry at the
door. We were told that persons were being violent
to the door person but also that there were two
separate incidents of disorder all taking place in
the doorway at the same time.

On arrival, the disorder was over and | have asked
to look at the CCTV to establish what happened.

Having looked at the CCTV there appears to have
been two males having a verbal altercation in the

foyer which has ended up with one male breaking
the finger of the other.

At the same time in the foyer, in a completely
separate incident , the door man can be seen
trying to stop 3 xIC3 males from going into the bar,
one of which throws a number of punches at the
doorman during which the other two males sneak
downstairs into the bar.




The male throwing the punches then leaves prior to
our arrival. Rafaelle, the assistance manager
stated that he only had one member of doorstaft
working and that the other one hadn’t shown up.

It was obvious from viewing the incidents at the
foyer that no one had any control of what had
happened and who was entering the bar. |
appreciate the door man came under attack and
subsequently withdrew back into the bar at one
point but no other members of staff had any control
over the bar.

Whilst dealing with the incident where a male had
received a broken finger, | was asked by Rafaelle
to assist his doorman who had found the two males
who had sneaked in downstairs drinking and not
was trying to eject them.

As | went down the stairs the doorman was being
followed out by the 2 males who still had drinks in
their hands as then left the premises but then
refused to hand over the drinks.

The doorman did very little to control what was
happening, nor explaining to the males that they
were being ejected, leaving myself and Sgt Sean
Stanley to then take the drinks from the males and
try 1o explain why they had been taken out the bar.

As a resutt of this, one of the male threw the glass
at another officer and the second male then
grabbed hold of myself and then struck me to the
arm resulting in both males being arrested.

It was a complete fiasco.




Foilowing this, a second door person arrived to
start work, however this was around 03.00 by this
time.

In short, it would appear that the staff and door
staff do not have control over the own door into
their bar. It was only a week or so earlier we were
called to the bar for 6 persons rushing the door.

Which of the
licensing objectives
do you believe are

applicable?

Safety and crime.

one member of doorstaff was not adequate to deal
with the incidents of disorder or was sufficient to
control entry into the premises and as such
promote public safety or prevent disorder and
crime.




1304/2018 Cammand & Control Results

| Retura to Incident List || New Search |

URN Date & Time Secure Record Owner Operator Beat
242 09/02/2018 04:05:00 No BVSP1 58038 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
CRIME P1 IMMEDIATE 1 059/02/2018 06:34:35 CLOSED
Method Received Telephone Call --- Telephone No.:“

Caller STAFF

Caller Address ‘

Caller Phone RN £ -Directory :

Incident Location

OSGR

Incident Detail

Incident Result

User
58038
58038
58889
58038
58038
58889
58889
50949
50949
50949
50549
50949
RCMB4
58889
58889
58889
58889
5es8s
58574
58574
58574
58889
58889
58889
58889
58889
58889
58889
58889
58889
58889
RCM61
58574
58574
58889
58574
58889
RCV3
0054
0054
0054

http:ffwmplcocaview2/getrecord, asp?ref=28014287

Date

09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
05/02/2018
05/02/2018
0%/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
05/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
05/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-WEST
MIDLANDS B5 4BD

407031, 286329

CUSTOMERS BECOMING AGGRESSIVE AND VIOLENT.. NOW BARRICADING THE DOORS
TO OTHER CUSTOMERS... NO SECURITY AT LOCATION

ARREST
Updates

Time Terminal Text

04:05:06 LHCHJ4  Incident Routed to Radlo Operators

04:05:06 LHCH14 Route To All Operators

04:05:24 BWRI1 Incident Transfer Accepted by terminal BWR1

04:05:33 LHCH)4  APPROX 5 MALES .. INTOXICATED - BEING VIOLENT..
04:05:45 |LHCHJ4  STAFF UNABLE TO CONTAIN THE SITUATION,,
04:07:04 BWR1 RCM64 Automatic STM Notification generated

04:07:04 BWR1 RCM64 Despatched

04:07:40 WBCHG3 FURTHER CALL FROMSNNINS vALE CALLED ?
04:07:50 WBCHG3 SAYING HE IS OUTSIDE THE BAR AND THERE ARE LOADS OF
04:07:52 WBCHG3 FIGHTS.

04:07:55 WBCHG3 CALLER VERY VAGUE AND DID NOT PROVIDE ANY MORE
04:08:00 WBCHG3 DETAILS

04:09:19 Airwave RCM64 Arrived at Incident

04:09;38 BWR1 MATCHED WITH 243 (09-02-18 ) - REASON AS BELOW :-
04:09:38 BWR1 SAME INCIDENT

04:09:38 BWR1 Incident Match

04:09:51 BWR1 RCM61 Automatic STM Notification generated

04:09:51 BWRI1 RCM61 Despatched

04:13:49 BWR4 BWS14 Redeployed from Incident 94 09-02-18

04:13:49 BWR4 BWS14 Automatic STM Netification generated

04:13:49 BWR4 BWS14 Despatched

04:13:51 BWRI1 BWS14 Already Despatched

04:17:25 BWR1 RCV3 Automatlc STM Notification generated

04:17:26 BWR1 RCV3 Despatched

04:17:38 BWR1 RCM74 Automatic STM Notiflcation generated

04:17:38 BWR1 0788 Automatic STM Notification generated

04:17:38 BWR1 RCM74 Despatched

04:17:38 BWR1 0788 Despatched

04:17:57 BWR1 ADG68 Automatic STM Notification generated

04:17:57 BWR1 ADGS Despatched

04:18:39 BWR1 Resources Pealing with this Incident Enquiry

04:18:40 Alrwave RCM61 Arrived at Incident

04:19:26 BWR4 BWS14 Arrived at Incident

04:19:26 BWR4 0788 Arrived at Incident

04:19:32 BWR1 BWS14 Already At Incident

04:20:17 BWR4 AD68 Arrived at Incident

04:20:20 BWR1 Resources Dealing with this Incident Enquiry

04:23:58 Airwave  RCV3 Arrived at Incident

04:23:49 BWR3 PERSONS ARE MOVING ON

04:24:05 BWR3 1 KEPT APPROACHING THE DOG AND HAD TO BE FORCIBLY
04:24:08 BWR3 MOVED AWAY

13



13/04/2018

RCM74 09/02/2018

0054
58889
58889
58889
58889
58889
9193
57716
RCV3
58889
6008
6008
58574
58574
9193
9193
9193
0054
0054
0054
0054
0054
0054
0054
0054
0054
0054
0054

Rank

PC

PC

PC

PC

PS

INSP

PC MCGLINCHEY 22334

SSGT

PC

PC

PC

PC

PC

09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
05/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
05/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
09/02/2018
G9/02/2018

Name
BURTON
GRAINGER
KUMARI

WILLIAMS

SHORT

MCELROY-
BAKER

IQBAL
BEDDALL
ABBOTT
BURTON

GRAINGER

BURTON

PC GRAINGER 9832

Final Classification

Qualifier
Power of Arrest Used
Anti-social behaviour

hitpfiwmp/cocoview2igetrecord.asp?ref=28014287

NONE

Command & Control Resulls

04:24:52 Airwave RCM74 Arrived at Incident
04:28:43 BWR3 1IN CUSTODY -
04:30:27 BWR1 SECTION 34 DISPERSAL AUTHORISED FROM BWS14
04:36:02 BWR1 Resources Dealing with this Incident Enquiry
04:36:54 BWR1 Incident Transferred by terminal BWR1 to BVSP1
04:36:54 BWR1 HOLD FOR UPDATES
04:36:54 BWR1 Incldent Transfer
04:37:22 BVSP1 Incident Transfer Accepted by terminal BYSP1
04:47:04 YMR2 AD6&B Redeployed to Incldent 273 09-02-18
05:07:25 Airwave  RCV3 Left Incident
05:10:56 BWR1 RCM74 Redeployed to Incldent 300 09-02-18
05:12:36 BWRS  PNC- #M
05:12:53 BWRS NO TRACE PNC,
05:33:26 BWR4 RCM61 Redeployed to Incident 315 09-02-18
05:33:46 BWR4 RCM64 Redeployed to Incident 315 09-02-18
05:41:53 BVSP1 UPDATES B}
05:41:59 BVSP1 RCM64 Automatic STM notification generated
05:41:59 BVSP1 RCM6&4 Allocated to Incident
06:29:25 BWR3 Resources Dealing with this Incident Enquiry
06:29:27 BWR3 All Resources Leave Scene-Dispatch Cancelled etc
06:29:31 BWR3 RCM64 Automatic STM notification generated
06:29:31 BWR3 RCM64 Allocated to Incident
06:29:54 BWR3 Resources Dealing with this Incident Enquiry
06:32:19 BWR3 Resources Dealing with this Incident Enquiry
06:32:24 BWR3 Resources Dealing with this Incident Enquiry
06:34:16 BWR3 MALE IN FOR SEC 50 POL REFORM ACT
06:34:18 BWR3 All Resources Leave Scene-Dispatch Cancelled etc
06:34:35 BWR3 Incident Closed By Terminal BWR3
06:34:35 BWR3 Incident End {Result - Close)
Resources
Ct:'l:’ar Dispatched Arrived Left Cancelled Informed (I::f':::re'?lzz [\:Jeiat::
22199 08/02/2018 09/02/2018 09/02/2018
04:07 04:09 05:33
9832 09/02/2018 09/02/2018 05/02/2018
04:07 04:09 05:33
22535 09/02/2018 09/02/2018 09/02/2018
04:09 04:18 05:33
21075 09/02/2018 09/02/2018 09/02/2018
04:05 04:18 05:33
5507 09/02/2018 09/02/201805/02/2018
04:13 04:19 06:29
3020 09/02/2018 09/02/201809/02/2018
04:17 04:23 05:07
09/02/2018 09/02/2018 09/02/2018
04:17 04:24 05:10
20832 09/02/2018 09/02/2018 05/02/2018
04:17 04:24 05:10
0788 09/02/2018 09/02/2(t1809/02/2018
04:17 04:19 06:29
4994 09/02/2018 09/02/2018 09/02/2018
04:17 04:20 04:47
09/02/2018 09/02/2018
22199 05:41 0ers
09/02/2018 09/02/2018
9832 05:41 Derso
09/02/2018 09/02/2018
22199 /06:29 06:34
09/02/2018 09/02/2018
06:29 06:34

PUBLIC SAFETY/WELFARE WANTED/AWOL

11

Cali
Sign

RCMG4
RCME4
RCME1
RCM61
BWS14
RCV3
RCM74
RCM74
0788
ADGB
RCMB4
RCM64
RCM64

RCM64

23
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Return to Incident List || New Search |

Command & Control Results

URN Date & Time Secure Record Owner Operator Beat
243 09/02/2018 04:07:00 No BWR1 58848 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
MISCELLANEOUS P9 CONTACT RESOLUTION 09/02/2018 CLOSED

Method Received
Caller

Caller Address
Caller Phone

Incident Location
B5 4TD

0OSGR
Incident Detail

999 Call --- Telephone No. iiiiibe

SO, Ex -Directory :

GLAMEROUS HURST STREET CITY CENTRE-BIRMINGHAM-WEST MIDLANDS

407247, 286050
6 GUYS ARE TRYING TO RUSH THE DOORS OF THE CLUB. SECURITY ARE

HOLDING THEM BACK BUYT THEY ARER REFUSING TO LEAVE.

Incident Result

User Date Time
58848 05/02/2018 04:07:25 WBCHH3
58848 09/02/2018 04:07:25 WBCHH3
58848 09/02/2018 04:07:27 WBCHH3
58848 09/02/2018 04:07:27 WBCHH3
58889 09/02/2018 04:07:39 BWR1
58848 09/02/2018 04:07:43 WBCHH3
58848 09/02/2018 04:07:55 WBCHH3
58889 09/02/2018 04:08:02 BWR1
58889 09/02/2018 04:08:02 BWR1
58848 09/02/2018 04:08:03 WBCHH3
58848 09/02/2018 04:08:43 WBCHH3
58848 09/02/2018 04:08:49 WBCHH3
58848 09/02/2018 04:08:53 WBCHH3
58889 09/02/2018 04:09:38 BWR1
58889 09/02/2018 04:09:38 BWR1

Final Classification
Qualifier

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing N/A

[$]MATCHED WITH 242 (09/02/18)

Updates

Terminal Text

CLI data: T MOBILE- Guitiapitn.

407201- 293626- 7318B- 7318- BO- 0- OSGB36

Incldent Routed to Radlo Operators

Route To All Operators

Incident Transfer Accepted by terminal BWR1

Caller Detalls Amended - NO PREVIQUS DETAILS

CALLER IS THE MAANGER OF THE NIGHT CLUB

Graded Response changed from P1 IMMEDIATE to P9
CONTACT RESOLUTION

THE CLUB IS CALLED GLAMERQUS ON HURST STREET
THEY HAVE BEEN THREATENING PEWOPLE IN THE SMOKING
AREA, CLUB HAVE HAD TQ CLOSE THE DOCRS- THERE ARE
MEMEBERS OF THE PUBLIC INSIDE.

MATCHED WITH 242 (09-02-18 ) - REASON AS BELOW :-
SAME INCIDENT

Resources
No Resources avallable.

MISCELLANEOUS

hitp:/iwmp/cocovlew 2/getrecord asp?ref=28014288

24.0

"
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Return to Incident List || New Search

CEECCE il

Command & Control Results

"URN Date & Time Secure Record Owner Operator Beat
517 10/02/2018 06:14:04 No BWR1 58729 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
MISCELLANEOUS P1 IMMEDIATE o 10/02/2018 06:33:55 CLOSED

Method Received
Caller

Caller Address
Caller Phone
Incident Lacation

AMBO

Telephone Call --- Telephone No.: 1

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS B5 4BD

OSGR
Incident Detail
Incident Result

User Date Time
5872910/02/201806:14:04 LHCHH1
54471 10/02/201806:14:12 BWR3
5447110/02/201806:14:50BWR3
5872910/02/201806:14:29 LHCHH1
5872910/02/201806:14:44 LHCHH1
5872910/02/201806:15:02 LHCHH1
5872910/02/201806:15:24 LHCHH1
58729 10/02/201806:15:37 LHCHH1
5447110/02/201806:15:43 BWR3
54471 10/02/201806:15:43 BWR3
54471 10/02/201806:15:43BWR3
54471 10/02/201806;16:27 BWR3
5872910/02/201806:17:04 LHCHH1.
5872910/02/201806:17:15LHCHH1
54471 10/02/201806:17:54BWR3
54471 10/02/201806:18:12 BWR3
5447110/02/201806:18:18BWR3
54471 10/02/201806:20; 10 BWR3

54471 10/02/201806:20:10BWR3

5447110/02/201806:20:10BWR3

5447110/02/201806:20;10 BWR3
5447110/02/201806:20: 10BWR3
5447110/02/201806:20:10BWR3
5872910/02/201806:20:10 LHCHH1
5872510/02/201806:20: 50 LHCHH1
5872910/02/201806:21:04 LHCHH1
5447110/02/201806:21:49BWR3
5447110/02/201806:22:05BWR3
58804 10/02/201806:25:05LHCHH6
5447110/02/2018 06:25:09 BWR3
5447110/02/201806:25:09 BWR3
5447110/02/201806:25:09 BWR3
5872910/02/201806:25:50 LHCHH1
5872910/02/201806:25:59 LHCHH1
5872910/02/201806:26:09LHCHH1

http:fiwmplcocoview2/getrecord.aspref=28017550

407031, 286329
AMBO REQUEST UNCONSCIOUS FEMALE THEY ARE EN ROUTE
RESOLVED BY OTHER FORCE/AGENCY/UTILITY

Updates

Terminal Text

Routed To Radio Operator(s)
Incldent Transfer Accepted by terminal BWR3
WHY P1 FOR POLICE- ANY DISORDER?

cALL FROM HER FRIEND WAy

AMBO LOG 716

THEY WANT POLICE THERE AS HURST STREET AREA IS
'HOSTILE' AT THE MOMENT THEY SAID.

Incident Switch to Terminal LHCHH1

AS LOG PLS

Incident Switch

WHY IS IT HOSTILE- IS THERE DISORDER NOW?

I THINK THEY'VE BEEN TO A FEW CALLOUTS THERE
TONIGHT. I'VE TAKEN LOGS FOR HURST STREET ALSO
AT THIS STAGE I CAN SEE NOTHING FOR POLICE- WE HAVE
NO REPORTS OF DISORDER- NOT CONFIRMED ASSAULT.
NO THRIVE.

Incident Switch to Terminal

WBCHH2-WBCHH3-WEBCHH5-WBCHH6-WBSH-WBCHG2-
WBCHG3-WBCHGS-

WBCHG6-WBS5G-WBSG2-WBSH2-LHCHG1-LHCHG4-LHCHG5-
HCHG6-LH

CHH1-LHCHH2-LHCHH3-LHCHH4~LHCHH5-LHCHH6-LHSG

CAN WE HAVE SOME CLARIFICATION ON THIS PLS?

Incident Switch

I P1'D AS THEY WERE ON THEIR WAY AND REQUESTING
ASSISTANCE AS AMBO SAID IT WAS HOSTILE. 1 CAN CALL
THEM TO ASK IF STILL REQUIRED?

YES PLEASE. WE HAVE NOTHING CONFIRMED AMBO ARE NOT
AT LOCATION SO AT THIS STAGE ITS PRESUMPTIONS.
Incident Switch Accepted By LHCHHG6

Incident Switch to Terminal LHCHH1

Incident Switch

SPEAKING TO AMBO - THE CALLER HAS BEEN THREATENING
THEM THAT IF THEY DON'T GET THEIR SOON HE WILL GET
HIS PEOPLE AND THERE WILL BE MORE TRQUBLE, AMBO

12




13/04/2018 Command & Control Resulls

5872910/02/201806:26:13LHCHH1 WAITING AROUND CORNER
5872910/02/201806:26:39LHCHH1 THEY CONFORM THEY WOULD LIKE POLICE TO ATTEND @
5872910/02/201806:26:43LHCHH1 AMBO LOG 716

5851510/02/201806:29:06 BWR1 BROADCAST TG90

5851510/02/201806:29:16 BWR1 BWS15 Automatic STM notification generated
5851510/02/201806:29:16 BWR1 BWS15 Allocated to Incident

54471 10/02/201806:31;:17BWR3 Incident Routed to Radio Operators
5447110/02/201806:31:17BWR3 Route To All Operators

5851510/02/201806:31:34BWR1 Incident Transfer Accepted by terminal BWR1
5150010/02/201806:31:34LHCH)2 AMBULANCE LOG 716.

51500 10/02/201806:31:44LHCH]2 POLICE CAN STAND DOWN. PATIENT IS ON AMBULANCE.

51500 10/02/201806:31:51LHCH)2 POLICE DO NOT NEED TO ATTEND,
5150010/02/201806:31:541HCH12 LOG TO BE CLOSED.

58515 10/02/201806:32:07 BWR1 BWS15 WILL ALLOCATE CALL SIGNS SHORTLY.
5851510/02/201806:32:32BWR1 All Resources Leave Scene-Dispatch Cancelled etc
5851510/02/201806:33:21 BWR1 No Resources Attached to this Incident
5851510/02/201806:33:56 BWR1 Incident Closed By Terminal BWR1

5851510/02/201806:33:56 BWR1 Incident End (Result - Close)

5872910/02/201806:37:31LHCHH1 Incident Switch Accepted By LHCHH1

Resources
Collar _. . Informed Dealt Call
Rank Name No Dispatched Arrived Left Cancelled Informed Cancelled With Sign
A S 10/02/2018 10/02/201R8 -
PS STANLEY 20329 06:29 06:32 BWS15

Final Classification PUBLIC SAFETY/WELFARE CONCERN FOR SAFETY
Qualifier NONE

Power of Arrest Used

Anti-social behaviour

Closing Text

Officer Dealing 20329

24,0

hitp:/iwmp/cocoview 2/gelrecord.asp?ref=28017550 22
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URN
334

Initial Class

Return to Incident Llst_:ill New Search [

Command & Confral Resulis

Date & Time

15/02/2018 06:46:00 No

Response

MISCELLANEQUS P5 INITIAL INV

Method Received
Caller

Caller Address
Caller Phone
Incident Location

OSGR

Incident Detail

Incident Result

User

58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
58887

Secure Record Owner Operator Beat
BVSP4 58887 BWFC

Crime No. Arrests Date Closed Status
0 16/02/2018 17:31,22 CLOSED

Telephone Call --- Telephonw
MR MR AN ’

AR Ex-Directory :

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS B5 4BD
407031, 286329

caller reporting that his son has been atttacked by someone- his watch -

phone and wallet have been stolen- caller reporting that his son may have
concussion but is unsure as his son does not remember anything.

Date Time
15/02/201806:46:44 L HCHE2
15/02/201806:46:44 LHCHE2
15/02/201806:47:27 LHCHE2
15/02/201806:47:48 LHCHE2
15/02/201806:47:55 LHCHE2
15/02/201806:47:55 LHCHE2
15/02/2018 06:48:18 LHCHE2
15/02/201806:48:24 LHCHE2
15/02/201806:48:25 LHCHE2
15/02/2018 06:48: 40 LHCHE2
15/02/2018 06:48:58 LHCHE2
15/02/201806:49: 10 LHCHE2
15/02/201806:49:22 LHCHE2
15/02/201806:49:45LHCHE2
15/02/201806:50:04 LHCHEZ2
15/02/201806:50: 21 LHCHE2
15/02/201806:50: 24 LHCHEZ2
15/02/201806:51:06 LHCHEZ2
15/02/201806:51:06 LHCHE2
15/02/201806:51:06 LHCHE2
15/02/201806:51:26 LHCHE2
15/02/201806:51:57 LHCHE2
15/02/201806:53:02 LHCHE2
15/02/201806:54:16 LHCHE2
15/02/201806:54:22 LHCHE2
15/02/201806:55: 18 LHCHE2
15/02/201806:55: 20 LHCHE2
15/02/201806:55:53LHCHE2
15/02/201806;55:57 LHCHE2
15/02/201806:57:08 LHCHE2
15/02/201806:57:09 LHCHE2
15/02/201806:57:57LHCHE2
15/02/201806:58:10 LHCHE2
15/02/201806:58:14 LHCHE2

hitp:wmp/cocaview2igetrecord, asp?ref=28030606

COMPLETED TASK/PLAN/ENQUIRY

Updates

Terminal Text

have concussion but is unsure as his son does not
remember anything.

CALLER HAS STATED THAT HIS SON wa
N WAS ATTACKED AND IS CURRENTLY AT THE

ASE BEING CHECKED OVER.

THE CALLER HAS SAID THAT THEY ARE WAITING FOR HIM TO
BE ASSESSED.

THE CALLER 1S UNSURE OF THE MEMORY LOSS IS DUE TO
THE ATTACK AS THIS MAY HAVE CAUSED CONCUSSION OR IT
MAY BE DUE TO ALCOHOL.

THIS HAPPENED ROPUIGHLY BETWEEN 04.30HRS AND
04.45HRS THIS MORNING AT THIS CLUB. THERE IS CCTV
FOOTAGE AT THE CLUB INSIDE AND OUT.

[8] View Incident 102-14-02-18

[#) View Incident 517-10-02-18

[#) View incident 242-09-02-18

PNC - _ "

NO TRACE ON PNC FOR THIS MALE.

THE MOBILE NUMBER FOR THE STOLEN PHONE IS

THE PHONE IS GOING STRAIGHT TO VOICE MAIL.
NO RECORDS ON CORVUS FOR THIS MOBILE

NO DIRECT MATCH ON CORVUS FOR THIS MALE
ASKED CALLER IF ANY OF HIS FRIENDS SAW THE ATTACK
AND THEY DIDNT AS HE WAS NOT AROUND THEM
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58887
58887
58887
58887
58887
58887
58887
58887
58887
58887
54199
54199
54199
0186
0186
0186
1761
1761
1761

15/02/201806:58:35 LHCHEZ2
15/02/201806:59:34 Apptmints
15/02/201806:59:35Apptmnts
15/02/201806:59:36 Apptmnts
15/02/201806:59:36 Apptmnts
15/02/2018 06:59;37 Apptmnts
15/02/201807:00:31 LHCHEZ
15/02/201807:02:02 LHCHEZ2
15/02/201807:02:02 LHCHE2
15/02/201807:02:02 LHCHE2
15/02/201807:07:37 BVSP3
15/02/201807:11:57 BVSP3
15/02/201807:11:57 BV5P3
15/02/201807:28:33 Apptmnts
15/02/201807:28:39 Apptmnts
15/02/201807:28:39 Apptmnts
15/02/201816:16:38BVSP3
15/02/201816:16:54 BVSP3
15/02/201816:16:54 BVSP3

Syscon15/02/201816:18:33SYSCON3

30227
30227
30227

58296
58296

58296

58296

58296
58296
58296
58296
58296
58296
58296
582965
58296
58367
59011

59011
58011

59011

59011
59011
59011
59011
59011
59011
58515
58515
58515
58515
58515

15/02/201816:22;: 20BVSP4
15/02/201816:22:30 BVSP4
15/02/201816:22:30BVSP4
16/02/201813:23:35 LHCHH2

16/02/201813:24:27 LHCHH2
16/02/201813:24:45 L LHCHH2

16/02/201813:24:56 LHCHH2

16/02/201813:25:08 LHCHH2
16/02/201813:25:23 LHCHH2
16/02/201813:25:29 LHCHH2
16/02/201813:25:30 LHCHHZ2
16/02/201813:25:41 LHCHH2
16/02/201813:25:41 LHCHH2
16/02/201813:25:41 LHCHH2
16/02/201813:26:29 LHCHH2
16/02/201813:26:29 LHCHH2
16/02/201814:15:09 BVSP4

16/02/2018 16:43:13WebOASIS FIIT: I HAVE SPOKEN TO Wil
16/02/201816:43:13 WebOASIS '

16/02/201816:43:13 WebOASIS

Command & Control Resulis

THE DOCTORS ARE CHECKING HIM NOW.
Appointment 334 15-02-2018 1 created
Name: NN

Tel: SHMNI

Date-time of appt: Fri 16-02-2018 1300-1330
Booked resource: INIT9

T™H

Incident Transferred by terminal LHCHE2 to BVSUPP
FOR HOLDING

Incident Transfer

Incident Transfer Accepted by terminal BVSP3
Defer to BVSP3 Date 16-02-18 Time 2200

for update

Appointment 334 15-02-2018 1 amended
Date-time of appt: Fri 16-02-2018 1500-1600
Booked resource: INIT12

Deferral Removed

Defer to BVSP4 Date 15-02-18 Time 1618

P5 FOR 16TH

Defer Time Reached

Incident Deferral Accepted by terminal BVSP4
Defer to BVSP4 Date 16-02-18 Time 2000
UPDATES

Friday 16 Feb 2018

CALL FROM 4ABSSNNEN \WHO STATES HE HAS SPOKEN
WITH

®

FWN/HO DOES NOT WANT TO PURSUE THIS SMMIVSTATES
HE

HAS HEARD THE MALE IS BAD NEWS AND HE JUST WANTS
TO

BE ABLE TO WALK AROUND TOWN WITH NO ISSUES Wil

WERNNE S TATESMRWVAS SURE WITH HIS DECISION -
ADVISED NOTED FOR OFFICERS -

Incident Switch to Terminal BVSP4
SEE UPDATE PLEASE
Incident Switch
AS BEEN ABLE TOQ GET HIS MOBILE PHONE BACK

Incident Switch Accepted By BVSP4

WHO HAS STATED
THAT HIS SON i IR DOES
NOT
WISH TO PURSUE A FORMAL COMPLAINT HERE - I HAVE

ASKED

16/02/2018 16:43: 13 WebOASIS 1FMPWAS ASSAULTED AND #FHAS STATED THAT S

WAS

16/02/201816:43:13 WebOASISVERY DRUNK AND DOES NOT REMEMBER ANY THING - SO NO
16/02/201816:43:13 WebOASIS OFFENCE CAN BE CONFIRMED HERE

16/02/201816:43:32 WebOASIS FIIT: CALLER AND mRE AWARE THAT THIS LOG WILL BE
16/02/201816:43:32 WebOASIS CLOSED

16/02/201816:43:39 Apptmnts
16/02/2018 16:43:39 Apptmnts
16/02/201817:30:46 BVSP2
16/02/201817:30:48 BVSP2
16/02/201817:30;50 BVSP2
16/02/201817:31:23BVYS5P2
16/02/201817:31:23BV5P2

httprifwmp/eocoview2/getrecord.asptref=28030606

Appointment 334 15-02-2018 1 amended
Appointment marked as completed

No Resources Attached to this Incident
Incident Close-Result Falled

Deferral Removed

Incident Closed By Terminal BVSP2
Incident End (Result - Close)
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Command & Control Resulls

&

i Return to Incldenﬁjst H New Search‘]

URN Date & Time Secure Record Owner Operator Beat
372 16/02/2018 06:13:10 No BVSP1 56066 BWFC
Initlal Class Response Crime No. Arrests Date Closed Status
DISORDER P1 IMMEDIATE [9]20BW/37452E/118 0 16/02/2018 15:42:23 CLOSED
Method Received Other

Caller 56066

Caller Address

Caller

Incident Location

OSGR

Incident Detail
Incident Result

User
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
58741
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
58741
56066
56066
58741
58741
56066
58741
56066
0181
0181
58741
560866

Phone

GLAMORQUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-WEST

MIDLANDS BS 4BD

407031, 286329

disorder

Date Time
16/02/2018 06:13:16 BWR1
16/02/2018 06:13:16 BWR1
16/02/2018 06:13:16 BWR1
16/02/2018 06:13:16 BWR1
16/02/2018 06:13:20 BWR1
16/02/2018 06:13:20 BWR1
16/02/2018 06:16:38 BWR1
16/02/2018 06:16:47 BWR1
16/02/2018 06:16:55 BWR1
16/02/2018 06:17:22 BWR1
16/02/2018 06:17:42 BWR1
16/02/2018 06:17:41 BWR4
16/02/2018 06:18:21 BWR1
16/02/2018 06:18:21 BWR1
16/02/2018 06:18:41 BWR1
16/02/2018 06:19:53 BWR1
16/02/2018 06:19:53 BWR1
16/02/2018 06:20:30 BWR1
16/02/2018 06:20:30 BWR1
16/02/2018 06:20:53 BWR1
16/02/2018 06:20:57 BWR1
16/02/2018 06:21:17 BWR1
16/02/2018 06:21:26 BWR1
16/02/2018 06:21:48 BWR1
16/02/2018 06:23:02 BWR1
16/02/2018 06:23:02 BWR1
16/02/2018 06:23:02 BWR1
16/02/2018 06:23:19 BWR1
16/02/2018 06:23:25 BWR1
16/02/2018 06:23:30 BWR4
16/02/2018 06:23:35 BWR1
16/02/2018 06:23:45 BWR1
16/02/2018 06:24:07 BWR4
16/02/2018 06:24:23 BWR4
16/02/2018 06:24:45 BWR1
16/02/2018 06:24:46 BWR4
16/02/2018 06:24:49 BWR1

REPORT - CRIME

Updates

Terminal Text

BWS17 Autormatic STM Notification generated

BWS18 Automatic STM Notification generated

BWS17 Despatched

BWS518 Despatched

22154 Automatic STM Notification generated

22154 Despatched

22154 Arrived at Incident

1 MALE ASSAULTED - OFFENDERS HAVE MADE OFF
TOWARD BRITOL ST

MALE WITH A HEAD INJURY - HEAVY BLOOD LOSS - ADULT
MEAL- C-B- 60YRS OLD.

HEAD INJURY,

MATCHED WITH 377 (16-02-18 ) - REASON AS BELOW :-
SAME

POSSIBLILITY FOOTCHASE

RCM66 Automatic STM Notification generated

RCM66 Despatched

22121 Automatle STM Notification generated

22121 Despatched

MAKING TOWARDS TK MAXX - ROTUNDA - WHITE MALE- TAN
JACKET- POSSIBLY WITH A FEMALE

LEFT AT BAGADOC ISLAND -

BLACK CITREQON 58 PLATE

RCOB1 Redeployed from Incident 193 16-02-18

RCO81 Automatic STM Notification generated

RCO81 Despatched

3 OCCUPANTS - 2 MALES- 1 FEMALE- ALL IC1- 1 IN GREY-
1 IN BLACK JACKET - HIGHGATE MOSQUE

HIGHGATE MOSQUE

VEH STOPPED

PNC & _

***x PNC screen captured - 1 to Log
CONFIRMED HAVE THE ABOVE IN THE TAXI
*** PNC screen captured - 2 to Log

RCME6 Arrlved at Incident

16/02/2018 06:25:13 WebOASIS RCV4 - AWARE AND MONITORING- E-T DUTY INSP 6477 COLE
16/02/2018 06:25:13 WebOASIS ALSO AWARE FOR HANDOVER.

16/02/2018 06:27:03 BWR4
16/02/2018 06:27:29 BWR1

hitp:/wmp/cocoview2/getrecord asp?ref=28033442

.ON THE PHONE TO AMBO,,
Incldent Transfer Enquiry - No Action
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58741
20366

RCO81 16/02/2018 06:33:25 Airwave

56066
56066
56066
58741
58741
54284
22068

16/02/2018 06:27:55 BWR4
16/02/2018 06:29:51 IncApp

16/02/2018 06:37:03 BWR1
16/02/2018 06:39:02 BWR1
16/02/2018 06:39:04 BWR1
16/02/2018 06:39:47 BWR4
16/02/2018 06:39:51 BWR4
16/02/2018 06:49:05 CCTV1
16/02/2018 06:53:14 IncApp

Command & Control Results

AMBO LOG 562., AMBO ETA 3 MINS

081 ON THIS LOG. AVG CAMERAS BRISTOL ROAD-PRIQORY
RCO81 Arrived at Incident

DRIVING TAXI IS i
RECIEVED IMAGE OF OFFENDER - CAN CONFIRM THIS IS
MALE ON HAND

TRIED BVL CUSTODY

NO ANSWER :

CCTV1 - INCIDENT CAUGHT ON CCTV CAMERA 21 @ 06.11
FEMALE IN TAXI. | o

22068
22068
22068
22068
22068
22068
22068
22068
30227
30227
30227
52383
52383
50740
50740
50740
50740
50740
30227
30227
30227
30227
52383
52383
52383
5638
5638
22154
22154
22154
22154
5638
0060
0060
0060
0060
0060
3527
3527
3527
3527
3527
3527
3527
3527
51523
51523
58905
58905
21994
21994

16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:53:14 IncApp
16/02/2018 06:58:11 BWR1
16/02/2018 06:58:11 BWR1
16/02/2018 06;58:11 BWR1
16/02/2018 06:58:25 BVSP3
16/02/2018 06:58:42 BVSP3
16/02/2018 07:05:29 BWRA
16/02/2018 07:05:29 BWRA
16/02/2018 07:05:32 BWRA
16/02/2018 07:05:45 BWRA
16/02/2018 07:06:09 BWRA
16/02/2018 07:09:38 BWR1
16/02/2018 07:09:38 BWR1
16/02/2018 07:09:38 BWR1
16/02/2018 07:09:38 BWR1
16/02/2018 07:11:52 BVSP3
16/02/2018 07:11:52 BVSP3
16/02/2018 07:11:52 BVSP3
16/02/2018 07:11:57 BVRES11 Incldent Transfer Accepted by terminal BVRES11

16/02/2018 07:12:06 BVRES11l Resources Dealing with this Incident Enquiry

16/02/2018 07:12:09 WebOASIS ENTRY BY PC 22464 SMITH- 1P NAME

16/02/2018 07:12:09 WebOASI MO

16/02/2018 07:12:56 WebOASIS ENTRY BY PC SMITH 22464- WITNESS”
16/02/2018 07:12:56 WebOASIS ’ "

16/02/2018 07:15:53 BVRES11l HOLDING FOR UPDATES

16/02/2018 07:26:04 WebOASIS FROM BWS18 PS 0060 GREGORY- I HAVE TAKEN PHOTOGRAPHS
16/02/2018 07:26:04 WebQASIS OF THE SCENE- IPS INJURY AND THE SUSPECT FROM THE
16/02/2018B 07:26:04 WebOASIS CCTV AT GLAMOROUS WHICH HAVE BEEN UPLOADED TO
16/02/2018 07:26:04 WebOASIS EVIDENCE.COM UNDER THE REF NUMBER (372-16-02-18 AND
16/02/2018 07:26:04 WebQASIS MY COLLAR NUMBER 0060.

16/02/2018 07:38:18 WebOASIS BWS17. I WAS PRESENT AT THE SCENE AND ADMINISTERED
16/02/2018 07:38:18 WebOASIS FIRST AID TO THE VICTIM. I ACCOMPANIED THE VICTIM ON
16/02/2018 07:38:18 WehQASIS THE AMBULANCE AND ON FIRST EXAMINATION BY THE
16/02/2018 07:38:18 WebOASIS PARAMEDICS- THEY SUSPECTED A DEPRESSED SKULL FRACTURE
16/02/2018 07:38:18 WebQASIS ABOVE HIS RIGHT EAR AND DUE TO THIS WOULD BE TAKING
16/02/2018 07.38:18 Web0QASIS THE VICTIM TO SANDWELL HOSPITAL.

16/02/2018 07:40:09 WebOASIS THIS INCIDENT HAS BEEN HANDED TO PS KHAN BW TEAM 5
16/02/2018 07:40:09 WebOASIS CITY CENTRE TO CONTINUE ENQUIRIES.

16/02/2018 07:56:58 WFSD6 PNC - #NE '

16/02/2018 07:57:22 WFSD6 NO TRACE

16/02/2018 08:52:53 BVRES12 Resources Dealing with this Incident Enquiry

16/02/2018 08:53:09 BVRES12 Resources Deallng with this Incldent Enquiry

16/02/2018 09:41:07 WebOASIS FROM 21994 - BOTH MALES THAT HAVE BEEN ARRESTED ARE
16/02/2018 09:41:07 WebOASIS AS FOLLOWS; Tl " '
21994 16/02/2018 09:41:07 WebOASIS §
21994 16/02/2018 09:41:07 WebDASIS CUSTODY REF: (20EA- 00657 18). ANK

hitp:#wmplcocoview 2/getrecord.aspPref=28033442

TEL AXI WAS
TRAVELLING TOWARDS ADDRESS OF ONE OF THE SUSPECT'S

HOMES-WON BODY
CAM (21055) AWARE BUT NOT DISCLOSED INCIDENT. BODY

CAM OF 22068 ONE SUSPECT IDENTIFYING BEING ASLEEP IN
GLAMCROUS- WOKE TO THE IP APPARENTLY KISSING HIM AND
THEN THE SUSPECT ASSAULTED THE IP OUTSIDE GLAMOROUS,
WILL BE UPLOADED TO AXON.

Incident Transferred by terminal BWR1 to BVSUPP

UPDATES

Incldent Transfer

Incident Transfer Accepted by terminal BVSP3

NTD

BWS17 Was Not Allocated This Incident - Cannot Have

Dealt W(th It

BWS17 Cancetled

BWS18 Cancelled

All Resources Leave Scene-Dispatch Cancelled etc

21894 Automatic STM Notiflcation generated

22637 Automatic STM Natificatlon generated

21994 Despatched

22637 Despatched

Incident Transferred by terminal BVSP3 to BVRES11
UPDATES PLS

Incident Transfer

[RFNFEP A



13/04/2018 Command & Control Results

21994 16/02/2018 09:41:07 WebOASIS MUSTODY REF: {Cw-21010-18)

2081 16/02/2018 10:31:45 BVSP2 Incident Transfer Accepted by terminal BYSP2
54199 16/02/2018 15:14:25 BVSP1 Incident Transfer Accepted by terminal BVSP1
21969 16/02/2018 15:26:48 WebOASIS 20BW-37452E-18

7207 16/02/2018 15:26:58 BWR1 21994 Redeployed to Incident 1645 16-02-18
54199 16/02/2018 15:42:08 BVSP1 All Resources Leave Scene-Dispatch Cancelled etc
54199 16/02/2018 15:42:23 BVSP1 Incident Closed By Terminal BVSPL

54199 16/02/2018 15:42;23 BVSP1 Incident End (Result - Close)

Resources
Rank Name c?\:LarDispatched Arrived Left Cancelled Informed
PS STEPHENSON 3527 16/02/2018 s
PS  GREGORY opso '8/02/2018 | pAah
Pc meoLa 22154 1O R O
PC  STACEY 21055 16/02/2018 16/02/2018 16/02/2018
PC COLBOURNE 22068 18/02/2018 16/02/2018 16/02/2018
PC RICHARDSON 22121 16/02/2018 oba
PC  DEBUSE 20366 'O/02/2018 16/02/2018 16/02/2013
PC HARRIS 22143 1Ol O e e e
PC  PALMER 21994 O/02/2018 e
PC ELLSMORE 22637 18/02/2018 R
Final Classification RECORDED CRIME RECORDED CRIME

Qualifier NONE
Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing 21965

htip:/iwmp/cocoview2/getrecord.aspiref=28033442

&

Informed Dealt Call
Cancelled With Sign

BWS17

BWS18

22154

RCME6

RCMG6

22121

RCO81

© RCOg1

21994

22637

2.4.0
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-URN
288

Initial Class

CRIME

Method Received
Caller
Caller Address

Caller Phone
Incident Location

OSGR

Incident Detail

Incident Result

User

54032
54032
54032
54032
54032

54032

54032
54032
54032
54032

54032

54032
54032
54032
54032
54032
54032
54032
8812
8812
8812
8812
8812
8812
8812
8812
8812
8812
8812
8812
8812
58422

' Return to Incldent List | New Search |

Date & Time

20/02/2018 04:18:00 No

Response
P5 INITIAL INV

Command & Conlrol Results

Secure Record Owner Operator Beat
BVSP4 54032 BWFC

Crime No. Arrests Date Closed Status
0 25/02/2018 08:55:46 CLOSED

999 Call --- Tetephone No. (NG

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS

SNNE < -Directory :

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS B5 4BD
407031, 286329

MY FRIENDS PHONE WAS STOLEN ,.. 45 MINS AGO ... TRACKED IT TO

LOCATION- HAVE APPROACHED PERSONS WHO HAVE BECOME VERBALLY

AGRESSIVE,
NO POLICE ATTENDANCE

Date Time
20/02/201804:18:14 LHCHD6
20/02/201804:18:151.HCHD6
20/02/201804:18;15LHCHD6
20/02/201804:18:35LHCHD6
20/02/201804:18:48 LHCHD6

20/02/201804:19:10 LHCHD®6

20/02/201804:19:15LHCHD6
20/02/201804:19:25LHCHD6
20/02/201804:19:44 LHCHD6
20/02/201804:19:46 LHCHD6&

20/02/201804:20:21 LHCHD6

20/02/201804:20:25LHCHD6
20/02/201804:21:11 LHCHD6
20/02/201804:21:27 LHCHD6
20/02/201804:21:28 L HCHD6
20/02/201804:27:07 LHCHD6
20/02/201804:27:10LHCHD6
20/02/201804:27:10 LHCHD6
20/02/201804:32:12BWR2
20/02/201804:41:01 BWR2
20/02/201804:41:15BWR2
20/02/201804:41:25BWR2
20/02/201804:41:37BWR2
20/02/201804:41:52 BWR2
20/02/201804:42:05BWR2
20/02/2016804:42:13BWR2
20/02/201804:42:13BWR2
20/02/201804:42:40BWR2
20/02/201804:43:03 BWR2
20/02/201805:17:33 BWR2
20/02/201805:17:42BWR2
20/02/201807:38:14 BWR2

hHp:iiwmp/cecoview 2/getrecord.aspiref=28045145

Updates

Terminal Text

Routed To Radio Operator(s)

CU data: 3G UK LTD-

406992- 286472- 1200- 1200- 95- 90- OSGB36

CALLER IS SAYING THE GROUP OF PEOPLE WHO WERE IN THE
PREVIOUS BAR HAVE WALKED TO GLAMORQOUS BAR-

THEY HAVE CONFRONTED THEM- AND MADE THREATS TO
THEM.

PHONE IS IPHONE7
TRACKING SHOWING PHONE IS STILL IN THE BAR,

CALLER CAN IDENTIFY THE PERSONS WHO THEY HAVE
REASON

TO BELIEVE THEY HAVE THE PHONE.

CALLER IS WAITING IN THE SMOKING AREA BY THE FRONT
DOOR.

Transferred- but not accepted

Incident Routed to Radlo Operators

Route To All Operators

Incident Transfer Accepted by terminal BWR2

IPHONE TRACES ARE NOT SUFFICIENTLY ACCURATE TO BE
USEFUL MOST OF THE TIME- ESPECIALLY AS HERE. CALLER
MAY WELL HAVE SUSPICIONS ABQUT THE GROUP- BUT IF THE
IPHONE TRACE IS SHOWING THE PHONE INSIDE A BUILDING
THEY ARE OUTSIDE OF- SEARCHING THEM WOULD APPEAR TO
BE UNPRODUCTIVE EVEN IF WE HAD A LEGAL POWER TO DO
50- WHICH IN THE CIRCUMSTANCES 1 DOUBT.

#

GIVEN HOW VAGUE THE PHONE TRACES CAN BE.

HAS CALLER TRIED RINGING THE PHONE?

GLAMORQUR BAR APPEARS TO BE ON CCTV AT PRESENT- NO
SIGNS OF DISORDER

THIS APPEARS TO BE SUITABLE FOR P5 RESOLUTION

174



130472018 Command & Control Resulls
58422 20/02/201807:45:18BWR2 CALLING @

58422 20/02/201807:46:55BWR2 Graded Response changed from P2 PRIORITY RESP to P5
58422 20/02/201807:46:55BWR2 INITIAL INV

58422 20/02/201807:47:05BWR2 Incident Deferral Enquiry

58422 20/02/201807:47:09BWR2 List By Terminal

58422 20/02/201807:47:22BWR2 Pefer to BVSP4 Date 20-02-18 Time 0749
58422 20/02/201807:47:22BWR2 AWAITING CALLBACK FOR BOOKED P5

58422 20/02/201807:47:34BWR2 HUBS- PLEASE ATTAIN DETAILS FOR IP AND ARRANGE A P5
58422 20/02/201807:47:37BWR2 ON CALLBACK- THANK YOU

Syscon 20/02/201807:49:305YSCON3 Defer Time Reached

58670 20/02/201807:49:39BVS5P4 Incident Deferral Accepted by terminal BVSP4
58670 20/02/201807:49:45BVSP4  NOTED

58670 20/02/201811:10:45BVSP4 ON CALL- NO RESPONSE- VOICEMAIL LEFT
58670 20/02/201811:10:49BVSP4  ON CALL BACK PLEASE ORGANISE P5 APPT
Syscon 20/02/201817:11:07 SYSCON3 Overdue Time Reached

52625 20/02/201818:24:36BVSP4  TRIED THE NUMBER NO REPLY LEFT TEL AND LOG NUMBER
52625 20/02/201818:24:54BVSP4  SENT TEXT MESSAGE TO THE MOBILE
Syscon21/02/201800:25:20SYSCON3 Wednesday 21 Feb 2018
Syscon2i/02/201800:25: 20 SYSCON3 Overdue Time Reached

56234 21/02/201806:52:42BVSP4  FOR CONTACT AM

56234 21/02/201807:39:16 BVSP4  TEXT SENT AS NO JOY ON MOBILE. FOR A P5 WHEN THEY
56234 21/02/201807:39:18BVSP4  CALL BACK

56234 21/02/201807:45:24BV5P4  Defer to BVSP4 Date 21-02-18 Time 1230
56234 21/02/201807:45:24BVSP4  FOR A FURTHER TRY IF NOTHING HEARD
Syscon21/02/2031812:30:11SYSCON3 Defer Time Reached

86234 21/02/201812:46:37BVSP4 Incident Deferral Accepted by terminal BVSP4
Syscon21/02/201818:47:155YSCON3 Overdue Time Reached
Syscon21/02/201818:55:11 SYSCON3 Overdue Time Reached

54528 21/02/201818:57:42BVSP4

Syscon22/02/201800:57:58 SYSCON3 Thursday 22 Feb 2018

Syscon 22/02/201800:57:585YSCON3 Overdue Time Reached
Syscon22/02/201806:18:53 SYSCON3 Overdue Time Reached -

58940 22/02/201807:43:33BVSP1  AWAITING CALL BACK
Syscon22/02/201813:43:435YSCON3 Overdue Time Reached
Syscon22/02/201B816:07:21SYSCON3 Overdue Time Reached

Syscon 22/02/201816:09:12S5YSCON3 Overdue Time Reached

58903 22/02/201816:09:41BVSP4  OD NOTED

21457 22/02/201816:34:33BVSP3 OD NOTED

Syscon22/02/201822:34:53 SYSCON3 Overdue Time Reached

52939 23/02/201802:17:54BER3 Friday 23 Feb 2018

52939 23/02/201802:18:11BER3 NOTHING FURTHER HEARD

55123 23/02/201807:01:35BVSP4  OD NTD

Syscon 23/02/201813:01:57SYSCON3 Overdue Time Reached

Syscon 23/02/201813:36:11SYSCON3 Overdue Time Reached
Syscon23/02/201813:47:17 SYSCON3 Overdue Time Reached

Syscon 23/02/201814:05: 38 SYSCON3 Overdue Time Reached

2081 23/02/201815:42:30BVSP4  NTD

2081 23/02/201816:05:57BVSP4 Defer to BVSP4 Date 23-02-18 Time 1900
2081 23/02/201816:05:57BVSP4  ANYTHING HEARD?

Syscon23/02/2018 19:00:23 5YSCON3 Defer Time Reached

55998 23/02/201819:04:20BVSP4  Incident Deferral Accepted by terminal BVSP4
55998 23/02/201819:04:42BVSP4 AGAIN TO VOICE MAIL

55998 23/02/201819:08:26BVSP4  Defer to BVSP4 Date 24-02-18 Time 0830
Syscon 24/02/201808:30:09 SYSCON3 Saturday 24 Feb 2018

Syscon 24/02/201808:30:09SYSCON3 Defer Time Reached

54199 24/02/201810:24:44BVSP4  Incident Deferral Accepted by terminal BVSP4
54199 24/02/201810:31:26 BVSP4 TRYING CALLERS MOBILE,

54199 24/02/201810:31:30BVSP4  MOBILE RINGING.,

hiip:/iwmp/cocoview 2/gatrecord asp?ref=28045145 24




13/04/2018
54199

54199
54199

24/02/201810:31:55BVSP4
24/02/201810:32:06 BVSP4
24/02/201810:32:06 BVSP4

Gommand & Control Resulls

NO REPLY.
Defer to BYSP4 Date 24-02-18 Time 1330
for another try

¢

Syscon 24/02/201813:30:22SYSCON3 Defer Time Reached

54199
54199
54199
54199
54199
54199
54199
54199
54199

24/02/201813:31:34BVSP4
24/02/201813:31:47BVSP4
24/02/201813:31:50BVSP4
24/02/201813:32:36 BVSP4
24/02/2018 13:33:02BVSP4
24/02/201813:33:09BVSP4
24/02/201813:33:14BVSP4
24/02/201813:33:22BVSP4
24/02/201813:33:22BVSP4

Incident Deferral Accepted by terminal BVSP4
NOTED.

TRYING CALLERS MOBILE.

MOBILE GOES STRAIGHT TO ANSWERMACHINE.
MESSAGE LEFT ASKING CALLER TO MAKE CONTACT..
NEED TO CONFIRM IP DETAILS

NEED TO BOOK APPT.

Defer to BVSP4 Date 24-02-18 Time 1800

for another try

Syscon 24/02/201818:00;30SYSCON3 Defer Time Reached

55460
55460
55460
55460
55460
55460
55460
55460
55460
55460
55460
55460
52468
52468
52468
53123
52468
52468

24/02/201818:21;55BVSP3
24/02/201818:23:18BVSP3
24/02/201818:23:24BVSP3
24/02/201818:24:58 BVSP3
24/02/201818:25:28 BVSP3
24/02/201818:25:50 BVSP3
24/02/201818:27:09BVSP3
24/02/2018 18:27:12BVSP3
24/02/201818:27:30BVSP3
24/02/201818:27:39BVSP3
24/02/201818:27:57BVSP3
24/02/2018 18:28:08 BVSP3
24/02/201821:23:46 BVSP3
24/02/201821:23:46 BVSP3
24/02/201821:23:46 BVSP3
24/02/201821:27:17 BVSP4
24/02/201821:44:08 BVSP3
24/02/201821:44:08 BVSP3

Incident Deferral Accepted by terminal BVSP3

TEXTS AND VOICEMAIL SENT NO DETAILS TAKEN EVEN FOR
THE CALLER OTHER THA ‘

FROM FLINTS THIS IS ONLY LOG LINKED TO Wjjillim

DONT EVEN HAVE THE OFFENCE LOCATION TO CHECK CRIMES
Resources Dealing with this Incident Enguiry

TEXT SENT ASKING FOR CONTACT

Fé55460

ON CALL BACK PLEASE OBTAIN 4N FRIENDS DETAILS AND
NAME ADDRESS AND CONTACT DETAILS

Amend Graded Response

AND BOOK P5 IF POSSIBLE

Incident Transferred by terminal BVSP3 to BVSP4

Incident Transfer
Incident Transfer Accepted by terminal BVSP4
Defer to BVSP4 Date 25-02-18 Time 0800

- AWAITING CALL BACK

Syscon25/02/201808:00:30SYSCON3 Sunday 25 Feb 2018
Syscon25/02/201808:00:30SYSCON3 Defer Time Reached

57931
57931
57931
57931
57931
57931
57931
57931
57931

Final Classification
Qualifier

25/02/201808:37:44BVSP4
25/02/201808:44:19BVSP4
25/02/201808:44:35BVSP4
25/02/201808:44:46 BVSP4
25/02/201808:52:53 BVSP4
25/02/201808:53:02 BVSP4
25/02/201808:53:03BVSP4
25/02/201808:55:46 BVSP4
25/02/201808:55:46 BVSP4

NONE

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing

57931

http:ffwmp/cocoview2/gelrecord aspiref=28045145

Incident Deferral Accepted by terminal BVSP4

NTD WE HAVE TRIED A NUMBER OF TIMES TO MAKE CONTACT
WITH TO NO AVAIL. NO ADDRESS DETAILS QR FRIENDS
DETAILS SO NO FURTHER LINE OF ENQUIRY.

WILL SEND TEXT TO ADVISE CALLER TO CONTACT US IF
STILL WISHES TO MAKE A REPORT OTHERWISE LOG WILL BE
CLOSED

Incident Closed By Terminal BVSP4

Incident End (Result - Close)

Resources
No Resources available.

PUBLIC SAFETY/WELFARE SUSPICIOUS CIRCUMSTANCES

240
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| Return to Incldent wist || New Searc |

URN Date & Time Secure Record Owner
176 28/02/2018 04:33:00 No BWR1
Initial Class Response Crime No. Arrests
DISORDER P1 IMMEDIATE 0
Method Received 999 Call --- Telephone No. ARSI,
Caller RAPHAEL

Caller Address

Caller Phone A

Operator Beat
58783 BWFC
Date Closed Status

28/02/2018 05:03:43 CLOSED

Incident Location GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-WEST

MIDLANDS B5 4BD

OSGR 407031, 286329
Incident Detail MANAGER OF GLAMOURQUS - 3 LADS ARE CAUSING TROUBLE - KICKIGN OFF ON
DOCR STAFF - REFUSIGN TO LEAVE
Incident Result NO FURTHER POLICE ACTION REQUIRED
Updates
User Date Time Terminal Text

58783 28/02/2018 04:34:04 LHCHE2 Routed To Radio Operator(s)
58783 2B/02/2018 04:34:05 LHCHE2  CLI data: 3G UK LTD-

58783 28/02/2018 04:34:05 LHCHE2 407042 286344- 15- 15- 68- 0- OSGB36
8322 2B/02/2018 04:34:15 BWR1 Incident Transfer Accepted by terminal BWR1
58783 28/02/2018 04:34:26 LHCHE2 THEY HAVE PUSHED ONE GUY UP THE THE STAIRS THATS WHY

58783 28/02/2018 04:34:30 LHCHE2 THEY HAVE BEEN ASKED TO LEAVE

58783 28/02/2018 04:34:31 (HCHEZ

58783 28/02/2018 04:34:44 (HCHE2 SECURITY BELEIVE THIS 1S GOING TO ESCALATE

58783 28/02/2018 04:34:45 LHCHE2

58783 28/02/2018 04:35:01 LHCHE2 ONE MIXED RACE ASIAN- ONE WHITE MALE WITH CAP AND
58783 28/02/2018 04:35:09 LHCHE2 TATTOO ON NECK - SHORT GINGER MALE WITH CAP ON
8322 28/02/2018 04:35;19 BWR1 RCM62 Automatic STM Notificatlon generated

8322 28/02/2018 04:35:19 BWR1 RCM6E2 Despatched
58783 28/02/2018 04:35:41 LHCHEZ2

58783 28/02/2018 04;35:48 LHCHE2 THEY HAVE ALSO URINATED THE SMOKING

58783 28/02/2018 04:35:51 LHCHE2 AREA
58783 28/02/2018 04:36:09 LHCHE2 ..
58783 28/02/2018 04:36:14 LHCHE2  CALLER OFFLINE NFI

8322 28/02/2018 04:36:41 BWR1 RCM63 Automatic STM Notlfication generated

8322 28/02/2018 04:36:41 BWR1L RCM6E3 Despatched

0054 28/02/2018 04:36:59 BWR3 BWS10 Automatic STM Notification generated

0054 28/02/2018 04:36:59 BWR3 BWS10 Despatched
0054 28/02/2018 04:38:02 BWR3 BWS10 Arrived at Incident

0054 2B/02/2018 04:38:07 BWR3 22488 Automatic STM Notification generated

0054 2B/02/2018 04:38:07 BWR3 22488 Despatched
0054 28/02/2018 04:38:13 BWR3 22488 Arrived at Incident

0054 28/02/2018 04:38:13 BWR3 Resource at Scene - Processing Abandoned

8322 28/02/2018 04:41:07 BWR1 2
RCM62 28/02/2018 04:41:19 Airwave RCM62 Arrived at Incident
0054 28/02/2018 04:42:05 BWR3 NOTHING ON ARRIVAL

8322 28/02/2018 04:42:07 BWR1 NOTHING OBVIOSU ON ARRIVAL
5453 28/02/2018 04:42:08 BWRA NOTHING OBVIOUS ON ARRIVAL

B322 28/02/2018 05:03:20 BWR1 ALL PARTIES HAVE LEFT GLAMOUROLIS- NO OFFENCES
B322 28/02/2018 05:03:23 BWR1 All Resources Leave Scene-Dispatch Cancelled etc

8322 28/02/2018 05:03:44 BWR1 Incident Closed By Terminal BWR1

8322 28/02/2018 05:03:44 BWRI1 Incident End (Result - Close)
Resources
Collar

Rank Name No Dispatched Arrived Left Cancelled Informed

28/02/2018 28/02/2018 28/02/2018

http:/f'wmp/cocovlew2/getrecord asp?raf= 280686530

Informed Dealt Call
Cancelled With Sign

12
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i Return to IncldenfList I[New Searclj_

Command & Confrol Results

-

$S

URN Date & Time Secure Record Owner Operator Beat
198 28/02/2018 05:20:00 No BWR2 55387 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
MISCELLANEOUS P2 PRIORITY RESP 0 28/02/2018 05:46:35 CLOSED

Method Received
Caller
Caller Address

999 Call --- Telephone No.: SRR
MALE RAFAEL

GLAMORQUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS

Caller Phone
Incident Location

SN Ex-Directory :

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS BS 4BD

OSGR

Incident Detail
: THEM OUT.

Incident Result

User Date Time
55387 28/02/201805:20:30 WBCHGb
55387 28/02/2018 05:20: 30 WBCHG6
55387 28/02/201805:20:46 WBCHG6
55387 28/02/201805:21:00 WBCHG6
5538728/02/201805:21:11 WBCHG6
5538728/02/201805:21;51 WBCHG6
55387 28/02/201805:22:08 WBCHGb
55387 28/02/201805:22:29 WBCHG6
55387 28/02/201805:22:33 WBCHGb
5538728/02/201805:22:34 WBCHG6
55387 28/02/201805:22:34 WBCHGSB
5453 28/02/201805:24:0BBWRA
5453 28/02/201805:24:20BWRA
5453 28/02/201805:24:20BWRA
5453 28/02/201805:24:20BWRA
5538728/02/201805:24:26 WBCHG6
55387 28/02/201805:24:42WBCHG6
55387 28/02/201805:24:45WBCHG6
58639 28/02/201805:26:13BWR2
5863928/02/201805:28:14BWR2
5863928/02/201805:28:17BWR2
5863928/02/201805:28:23BWR2
5863928/02/201805:28:28 BWR2
5863928/02/2018 05:28:30BWR2
58783 28/02/201805:34;:58 LHCHE2
58783 28/02/201805:34:58 LHCHE2
5863928/02/201805:44:56 BWR2
5863928/02/2018 05:45:54BWR2
5863928/02/201805:46:05BWR2
5863928/02/201805:46:12BWR2
5863928/02/201805:46:21 BWR2
5863928/02/201805:46:26 BWR2
5863928/02/201805:46:35BWR2
5863928/02/201805:46:35BWR2

hitp:/Awmplcocoview 2fgetrecord aspTref=28066612

407031, 286329
3 LADS THAT POLICE REMOVED HAVE COME STRAIGHT BACK IN. WE WANT

NO FURTHER POLICE ACTION REQUIRED

Updates

Terminal Text

CU data: 3G UK LTD-

406992- 286472- 1200- 1200- 95- 90- OSGB36

[®] View Incident 176-28-02-18

LOG 176 - POLICE ATTENDED EARLIER - POLICE SPOKE TO
THE EARLIER AND THEY HAVE COME STRAIGHT BACK IN.
CALLER STATES POLICE SPOKE TO THEM AND ADVISED THEM
NOT TO RETURN. -STATES THEY WERE CAUSING ISSUES
EARLIER. THEY ARENT DOING ANYTHING AT THE MOMENT BUT
FEARS THEY WILL,

Incident Routed to Radio Operators

Route To All Operators

Incident Transfer Accepted by terminal BWRA

Incident Transferred by terminal BWRA to BWR2

FOR YOU

Incident Transfer

FROM PREVIOUS LOG - MIXED RACE IC4 MALE- IC1 MALE
WITH CAP ON AND TATTOO ON NECK- ONE SORT IC1 MALE
WITH GINGER HAIR.

NOTED - HOLDING LOG. FALL A CALL BACK TO SEE IF ANY
OFFENCES HAVE OCCURRED.

BWS10 IS AWARE THAT THEY HAVE RETURNED

[#) View Incident 198-28-02-18

Incident Transfer Accepted by terminal BWR2

MATCHED WITH 206 (28-02-18 ) - REASON AS BELOW :-
FURTHER CALL CHASING ETA

HAVE SPOKEN TO THE CALLER- TWO MALES OUTSIDE AND
ONE MALE IN THE TOILET. THE MALES ARE NOT CAUSING
ANY ISSUES. HAVE ADVISED TO CALL BACK IF THEY STARR
CAUSING ISSUES. NO POLICE OFFENCES-

CLOSING LOG PENDING FURTHER CALL BACK FROM CALLER IN
RELATION TO THESE MALES

Incident Closed By Terminal BWR2

Incident End (Result - Close)

172
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URN
165

Command & Conlrol Results

{ Rehurn to ncident it | ew Search

Date & Time

01/03/2018 02:34:00 No

Initial Class Response
DISORDER P1 IMMEDIATE
Method Received

Caller MALE RAFIEL

Caller Address
Caller Phone
Incident Location

OSGR

Incident Detail

Incident Result

User
52671
52671
52671
0041
52671
52671
52671
52671
52671
52671
52671
52671
52671
52671
0041
0041
0041
0041
0041
52671
52671
52671
52671
52671
52671
52671
52671
52671
52671
52671
52671
0041
0041
0041
0041
0041
58848
58848
0041
57931

Secure Record Owner Operator Beat
BWR5 52671 BWFC
Crime No. Arrests Date Closed Status

[#120BW/48049Q/18 2 02/03/2018 09:56:49 CLOSED

999 Cail --- Telephone No.: NI

ASSISTANT MANAGER HURST STREET CITY CENTRE-BIRMINGHAM-WEST MIDLANDS
ARRNNIEE  -Directory :
GLAMORQUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-WEST

MIDLANDS BS 4BD

407031, 286329
few persons at location trying to force entry. they are being violent to security staff at

door

ARREST
Date Time Terminal
01/03/2018 02:35:02 WBCHGS

01/03/2018 02:35:03 WBCHGS
01/03/2018 02:35:03 WBCHGS
01/03/2018 02:35:05 BWR1
01/03/2018 02:35:22 WBCHGS
01/03/2018 02:35:25 WBCHGS
01/03/2018 02:35:37 WBCHG5
01/03/2018 02:35:47 WBCHGS
01/03/2018 02:36:00 WBCHGS
01/03/2018 02:36:11 WBCHG5
01/03/2018 02:36:12 WBCHGS
01/03/2018 02:36:24 WBCHG5
01/03/2018 02:36:34 WBCHG5
01/03/2018 02:36:34 WBCHG5
01/03/2018 02:36:41 BWR1
01/03/2018 02:36:42 BWR1
01/03/2018 02:36:42 BWR1
01/03/2018 02:36:42 BWR1
01/03/2018 02:36:42 BWR1
01/03/2018 02:36:55 WBCHG5
01/03/2018 02:36:56 WBCHGS
01/03/2018 02:37:30 WBCHG5
01/03/2018 02:37:47 WBCHG5
01/03/2018 02:37:48 WBCHGS
01/03/2018 02:38:04 WBCHGS
01/03/2018 02:38:08 WBCHGS
01/03/2018 02:38:17 WBCHGS
01/03/2018 02:38:27 WBCHGS
01/03/2018 02:38:31 WBCHG5
01/03/2018 02:38:49 WBCHGS
01/03/2018 02:38:55 WBCHG5
01/03/2018 02:39:26 BWR1
01/03/2018 02:39:26 BWR1
01/03/2018 02:40:15 BWR1
01/03/2018 02:40:15 BWR1
01/03/2018 02:40:15 BWR1
01/03/2018 02:40:41 WBCHH2
01/03/2018 02:40:41 WBCHH2
01/03/2018 02:41:09 BWR1
01/03/2018 02:43:07 YMR1

htip:ifwmplcocoview2/getrecord.asp?ref=28068982

Updates

Text

Routed To Radic Operator(s)

CLI data: 3G UK LTD-

406992- 286472- 1200- 1200- 95- 90- 0SGB36

Incldent Transfer Accepted by terminai BWR1

STATES PERSON IS NOW PUNCHING SECURITY GUARD AT TOP
QOF STAIRS.

NOW INSIDE PREMISES- GROUND FLOOR.

Fé52671

CALLER STATES THERE ARE NOW TWO DISORDERS AT THIS
LOCATION.

4 X PERSONS FIGHTING ONE STAFF MEMBER INSIDE CLUB.
ANOTHER STAFF MEMBER IS BEING ASSAULTED NEAR
ENTRANCE.

20329 Automatic STM Notification generated

0788 Redeployed from Incident 71 01-03-18

0788 Automatic STM Notification generated

20329 Despatched

0788 Despatched

CALLER DOES NOT KNOW NAMES OF ANY OFFENDERS.

ONE OFFENDER IS BLACK MALE- AGED LATE 30'S- HAD HOOD
UP- JUST LEFT LOCATION- TURNED LEFT TOWARDS GRAND
CENTRAL.

CALLER STATES PERSONS NOW STOPPED FIGHTING AND
HEADED BACK DOWNSTAIRS.

CALLER WATCHING ON SECURITY- STATES LOST TRACK OF
OTHER TWOQ PERSONS.

STATES ONE WAS WEARING BEANIE HAT- STATES THEY ARE
STILL IN CLUB.

0788 Arrived at Incident

20329 Arrived at Incident

RCM116 Redeployed fram Incident 2213 28-02-18

RCM116 Automatic STM Notification generated

RCM116 Despatched

MATCHED WITH 171 (01-03-18 ) - REASON AS BELOW ;-
SAME INCCIDENT .

View Incident

AD11 Arrived at Incident

UL
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58811
0041
0041
0041
0041
0041
AD11
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
56066
0041
0041
0041
0041
0041
0041
56066
56066
0041
56066
58811
58811
58811
56066
57931
58811
58811
58811
0041
56066
56066
0041
0041
0041
0041
56066
0041
57919
56066
57931
57931
0041
0041
56066
56066
56066
56066
RCF60

01/03/2018 02:46:05 BWR2
01/03/2018 02:46:07 BWR1
01/03/2018 02:46:16 BWR1
01/03/2018 02:46:22 BWR1
01/03/2018 02:46:34 BWR1
01/03/2018 02:47:03 BWR1

01/03/2018 02:59:36 Airwave

01/03/2018 03:04:21 BWR3
01/03/2018 03:04:24 BWR3
01/03/2018 03:04:24 BWR3
01/03/2018 03:04:24 BWR3
01/03/2018 03:04:28 BWR3
01/03/2018 03:04:28 BWR3
01/03/2018 03:04:28 BWR3
01/03/2018 03:04:33 BWR3
01/03/2018 03:04:33 BWR3
01/03/2018 03:04:33 BWR3
01/03/2018 03:04:38 BWR3
01/03/2018 03:04:38 BWR3
01/03/2018 03:04:38 BWR3
01/03/2018 03:04:40 BWR3
01/03/2018 03:04:42 BWR3
01/03/2018 03:04:42 BWR3
01/03/2018 03:04:42 BWR3
01/03/2018 03:04:45 BWR1
01/03/2018 03:04:45 BWR1
01/03/2018 03:04:46 BWR1
01/03/2018 03:04:46 BWR1
01/03/2018 03:04:46 BWR1
01/03/2018 03:04:46 BWR1
01/03/2018 03:04:51 BWR3
01/03/2018 03:04:51 BWR3
01/03/2018 03:05:09 BWR1
01/03/2018 03:05:13 BWR3
01/03/2018 03:05:15 BWR2
01/03/2018 03:05:15 BWR2
01/03/2018 03:05:15 BWR2
01/03/2018 03:05:19 BWR3
01/03/2018 03:05:29 YMR1
01/03/2018 03:05:52 BWR2
01/03/2018 03:05:56 BWR2
01/03/2018 03:05:58 BWR2
01/03/2018 03:06:25 BWR1
01/03/2018 03:06:32 BWR3
01/03/2018 03:06:32 BWR3
01/03/2018 03:06:39 BWR1
01/03/2018 D3:06:39 BWR1
01/03/2018 03:06:41 BWR1
01/03/2018 03:06:41 BWR1
01/03/2018 03:06:50 BWR3
01/03/2018 03:06:52 BWR1
01/03/2018 03:07:16 BWRS
01/03/2018 03:07:27 BWR3
01/03/2018 03:07:33 YMR1
01/03/2018 03:07:33 YMR1
01/03/2018 03:07:34 BWR1
01/03/2018 03:07:46 BWR1
01/03/2018 03:07:50 BWR3
01/03/2018 03:07:59 BWR3
01/03/2018 03:07:59 BWR3
01/03/2018 03:07:59 BWR3

01/03/2018 03:08:06 Alrwave

hitp:wmplcocoview2/gelrecard asp?ref=28068882

Cormmand & Control Results
20329 Assigned to BWS15
PNC - # N
BW515 Assigned to BWS15
*#** PNC screen captured - 1 to Log
*#* PNC screen captured - 2 to Log
PASTED MALE IN ERROR - NO MATCH
AD11 Left Incident
Invalid pluscode entry
RCO78 Redeployed from Incident 158 01-03-18
RCO78 Automatic STM Notification generated
RCO78 Despatched
RCOG63 Redeployed from Incident 78 01-03-18
RCO63 Automatic STM Notification generated
RCO63 Despatched
RCF61 Redeplayed from Incident 170 01-03-18
RCF61 Automatic STM Notification generated
RCF61 Despatched
RCF60 Redeployed from Incident 170 01-03-18
RCF60 Automatic STM Notification generated
RCF60 Despatched
u .
RCM78 Redeployed from Incident 2143 28-02-18
RCM78 Automatic STM Notificatlon generated
RCM78 Despatched
RCO77 Redeployed from Incident 2046 28-02-18
RCO77 Autornatic STM Notificatlon generated
RCOB0 Automatic STM Notification generated
RCO77 Despatched
RCO63 Already Despatched
RCOB0 Despatched
ZT45 Automatic STM Notification generated
ZT45 Despatched
RCM116 Arrived at Incident
PERSONS THROWING GLASSES AT THE OFFICERS
Incident Switch to Terminal YMR1-YMR2-YMMSS
MORE UNITS PLEASE- ANY AD?
Incident Switch
0788 - REQUESTING MORE OFFICERS
Incident Switch Accepted By YMR1
22015 Arrived at Incident
BWS15 Arrived at Incident
ON MAPPING
21531 Already At Incldent 71-01-03-2018
RCR34 Automatic STM Notification generated
RCR34 Despatched
21531 Redeployed from Incident 71 01-03-18
21531 Automatic STM Notification generated
21531 Despatched
RCR34 Already Despatched
21531 Arrived at Incident
2 IN CUSTODY
TRYING LANCASTER TO MOVE THE CAMERA
Resource Despatch Processing abandened
AD11 Automatic STM Notification generated
AD11 Despatched
Resource Despatch Processing abandoned
FSU WITH CAGE VAN
RCOB80 Cancelled
RCF61 Cancelled
ZT45 Cancelled
RCO63 Cancelled
RCF60 Arrived at Incident

215
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56066
56066
56066
57931
0041
56066
56066
56066
0041
0041
0041
0041
0041
0041
0041
0041
53389
53389
1270
30163
30163
30163
52435
52435
53389
53389
53389
0041
0041
0041
0041
20329
20329
20329
20329
20329
20329
20329
20329
20329
20329
20325
20329
20329
20329
0041
0041
0041
57919
57919
57919

Syscon 01/03/2018 14:00:27 SYSCON3

56717
56998
56998
56598

Syscon 01/03/2018 19:10:08 SYSCON3

58670
58670
585670

Syscon 02/03/2018 02:44:22 SYSCON3
Syscon 02/03/2018 02:44:22 SYSCON3

01/03/2018 03:08:08 BWR3
01/03/2018 03:08:08 BWR3
01/03/2018 03:08:13 BWR3
01/03/2018 03:08:19 YMR1
01/03/2018 03:08:20 BWR1
01/03/2018 03:08:22 BWR3
01/03/2018 03:08:27 BWR3
01/03/2018 03:08:34 BWR3
01/03/2018 03:25:51 BWR1
01/03/2018 03:26:16 BWR1
01/03/2018 03:32:40 BWR1
01/03/2018 03:33:01 BWR1
01/03/2018 03:33:19 BWR1
01/03/2018 03:34:32 BWR1
01/03/2018 03:34:32 BWR1
01/03/2018 03:34:32 BWR1
01/03/2018 03:35;35 BVSP1
01/03/2018 04:21:30 BVSP1
01/03/2018 04:35:30 YM1

01/03/2018 04:59:28 BWR4
01/03/2018 04:59:50 BWR4
01/03/2018 05:00:12 BWR4

Command & Contro! Results

RCR34 Cancelled
RCO77 Cancelled
RC0O78 Cancelled

AD11 Cancelled

RCR34 - SPEED CAMERAS HAGLEY ROAD

RCF&60 At Scene - Cannot be Cancelled

RCF60 Left Incident

RCM78 Cancelled

Incident Transfer Enquiry - No Action

RCM116 Left Incident

RCM116 Arrived at Incident

M116 TAKING DETAILS IN RELATION TO THIS

Resources Dealing with this Incident Enquiry

Incident Transferred by terminal BWR1 to BVSP1

FOR UPDATE

Incident Transfer

Incident Transfer Accepted by terminal BVSP1

AWAITING CRIME NUMBER

Resources Dealing W|th this Incident Enquiry

e
. 7 wu..—:y

———

01/03/2018 05:25:29 WebOASIS CRIME NUMBER FOR SEC 4 PUBLIC ORDER ZOBW-48045C 18
01/03/2018 05:25:29 WebOASIS AND CRIME NUMBER FOR ASSAULT CONSTABLE 20BW-48049Q-18

01/03/2018 05:31:49 BVSP1
01/03/2018 05:32:26 BVSP1
01/03/2018 05:32:26 BVSP1

BWR .

BWR1
01/03/2018 05:37:55 BWR1
01/03/2018 05:44:15 BWR1

All Resources Leave Scene-Dispatch Cancelled etc

"Incident Closed By Terminal BVSP1

Incident End (Result - Close)

The following was entered after the Incldent was
Closed

Re-Opened by BWR1

BWS15 WILL UPDATE FURTHER

01/03/2018 05:44:33 WebOASIS THERE WERE TWO DISORDERS RELATING TO THIS LOG. THERE
01/03/2018 05:44:33 Web0ASIS IS POTENTIALLY AN IP WITH A POSSIBLE BROKEN FINGER

01/03/2018 05:44:33 WehOASIS IP I
01/03/2018 05:44:33 WebDAS]

Q

E IS CURRENTLY STAYING AT ol

01/03/2018 05:44:33 WebOASIS Sl WOLVERHAMPTON- AND WILL BE FOR AN‘DTHER

01/03/2018 05:44:33 WebOASIS WEEK. CONTACT NU MBEMOFFENDER BEING
01/03/2018 05:44:33 WebOASISH B R T

01/03/2018 05:44:33 WebOASIS
01/03/2018 05:44:33 WebOASIS

'HAS APPROACHED HIM AND HAS BECOME AGGRESSIVE

01/03/2018 05:44:33 WebOASIS TOWARDS HIM. THEY HAVE TUSSLED AND HE HAS ENDED UP
01/03/2018 05:44:33 WebOASIS INJURING HIS FINGER. IP WANTED TO ATTEND HOSPITAL TO
01/03/2018 05:44:33 WebOASIS ASSESS THE EXTENT OF HIS INJURY BEFORE DECIDING
01/03/2018 05:44:33 WebOASIS WHETHER HE WISHES TO PERSUE ANY PROSECUTION. PLEASE
01/03/2018 05:44:33 WebOASIS CAN CONTACT BE MADE WITH IP AFTER 1400 HOURS.,

01/03/2018 05:52:10 BWR1
01/03/2018 05:52:10 BWR1
01/03/2018 05:52:10 BWR1
01/03/2018 05:52:15 BWR5
01/03/2018 05:53:25 BWR5
01/03/2018 05:53:25 BWR5S

01/03/2018 14:14:32 BWR5
01/03/2018 17:54:25 BWR5
01/03/2018 17:54:33 BWR5S
01/03/2018 17:54:33 BWRS

01/03/2018 20:39:41 BWRS
01/03/2018 20:44:08 BWRS
01/03/2018 20:44:09 BWRS

hitp:fiwmp/cocovlew2igelrecord.aspref=28068982

Incident Transferred by terminal BWR1 to BWR5
FOR CONTACT WITH IP AFTER 1400HRS
Incident Transfer

Incldent Transfer Accepted by terminal BWR5S
Defer to BWRS Date 01-03-18 Time 1400

FOR CONTACT WITH IP

Defer Time Reached

Incident Deferral Accepted by terminal BWRS
NUMBER RINGING QUT

Defer to BWRS Dake 01-03-18 Time 1910

for another try

Defer Time Reached

Incident Deferral Accepted by terminal BWRS
NUMBER RINGS TO VOICEMAIL - MESSAGE LEFT REQUESTING
CALLL BACK

Friday 02 Mar 2018

Overdue Time Reached

35




13/04/2018

3263 02/03/2018 02:45:30 BWR5S
Syscon 02/03/2018 08:45:35 SYSCON3

Command & Caonlrol Resulls

FOR CALL AT APPROPRIATE TIME %C\
Overdue Time Reached

9193 02/03/2018 09:54:50 BWR5  HAVE SPOKEN TO WHO IS THE ASSISTANT
9193 02/03/2018 09:55:07 BWRS  MANGER..HE DOES NOT HAVE A BROKEN FINGER..HOWEVER
0193  02/03/2018 09:56:18 BWRS  THE MALE WHO IS STOPPING THE HOTEL LOOKS TO BE TH
9193  02/03/2018 09:56:33 BWRS  EOFFENDER AS BELIEVERS HE WAS THE ONE THE WHO
9193 02/03/2018 09:56:45 BWRS  TH THREW THE FIRST PUNCH
9193 02/03/2018 05:56:49 BWRS Incident Closed By Terminal BWRS
9193 02/03/2018 09:56:49 BWR5S  Incident End {Result - Close)
Resources
Collar . . Informed Dealt Call
Rank Name No Dispatched Arrived Left Cancelled Informed Cancelled With Sign
PS STANLEY 20329 01/323,/32313 ”1/323,/_;’2318 01/823_/ 42318 20329
PC BEDDALL 0788 01/(?23-/52318 01/323/329018 01/353,/521018 0788
PC  SMALL 21116 01_’85‘,’ 2018 01/03/2018 01/333,/22313 RCM116
01/03/2018 01/03/2018 01/03/2018
PC  RYAN 21391 VD% s o RCM116
PS ROBERTS 9002 01/823/ 33“13 01/32_’52;’18 AD11
PC WEAVER 21525 01/33?,/02318 01/333,/02‘?13 RCO78
PC DONNELLY 4269 01/(?33,/02213 01’333,%’18 RCO78
PC  BURTON 22199 01/83?',/02218 0”833_/57018 RCO63
01/03/2018 01/03/2018
PC  STAITE 20496 °M03/2% 3/ RCOG3
01/03/2018 01/03/2018
PC  BRAYNA 20147 OVOY/Z b RCF61
01/03/2018 01/03/2018 01/03/2018
PC NORBURY 6866 L2 o s RCF60
PC  KEEPAX 2266 ”1/[?33_/;218 01/833_/025?13 RCM78
PC MOHAMMED 20312 01/[?33/5218 01/333_/02318 RCM78
PC WILLIAMS 22641 0/03/2018 01/03/2018 RCO77
PC SKEOCH 4170 01’333,/5218 01/333_/02;’18 RCO77
PC WAKEFIELD 3754 01/5’33/5218 01/833_/02313 RCOB0
PC REDGRAVE 1934 01/3_,?_/62218 01/33’02_/‘?13 RCO80
PC  PHOENIX 21897 01/(?33,/5218 01/331027013 7745
PC CAULWELL 21532 01/3;/02‘?18 01/8;_/02318 ZT45
PC MOIR 22015 01/05/2018 01/0%/2018 22015
PS  STANLEY 20329 01/03/2018 01/03/2018 BWS15
PS TEDSTILL 6935 01/5’33,’02218 01/5’33/02313 RCR34
PC BILLINGS 21531 01/(?33_/02313 01/0%/ 2018 01/353./:3{)13 21531
PS ROBERTS 9002 01/333_/5213 01/3;_/5518 AD11
PC  SMALL 21116 01’333_’5318 01/553_’;{3 18 RCM116
PC  RYAN 21391 01/5’3?_/;2015 01/353,/321013 RCM116

Final Classification
hitp:/Awmp/cocoview2/getrecord.aspref=28068982

RECORDED CRIME RECORDED CRIME
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13042018

URN
238
Initial

Return to Incldent List || New Search |

Cammand & Contral Resulls

Date & Time

07/03/2018 04:39:00 No

Class Response

MISCELLANEOUS P2 PRIORITY RESP

Method Received

Caller

Caller Address

Caller

Incident Location

OSGR

Incident Detail

Incident Result

User

57223
57223
57223
57223
54471

57223

57223

54471
54471
54471
57223
54471
53396
53396
54471
54471
54471
54471
54471

Syscon07/03/201805:46:19SYSCON3

2081
2081
56160

Phone

Secure Record Owner Operator Beat
BWR3 57223 BWFC

Crime No. Arrests Date Closed Status
0 15/03/2018 10:04:23 CLOSED

999 Call --- Telephone No. : g
MISSwABSWRAI..

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS BS 4BD
407031, 286329

INTOXICATED SOUNDING FEMALE STATES SHE HAS KICKED IN THE DOOR

ON LADIES TOILETS AS IT WAS JAMMED-SHE HAS BEEN ASSAULTED BY
SOMEONE THROWING DRINKS IN HER FACE -

Date Time
07/03/2018 04:39:58 WBCHH2
07/03/201804:39:58 WBCHH?2
07/03/2018 04:39:59WBCHH?2
07/03/2018 04:39:59 WBCHH2
07/03/201804:40:11BWR2

07/03/2018 04:40:24 WBCHH2

07/03/201804:40:53WBCHH2

07/03/201804:41:21 BWR2
07/03/201804:41:52BWR2
07/03/201804:42:03BWR2
07/03/201804:42:13 WBCHH2
07/03/201804:44:10BWR2
07/03/201805:16:42 BWRA
07/03/201805:17:00BWRA
07/03/201805:45:39 BWR2
07/03/2018 05:45:47BWR2
07/03/201805:45:47 BWR2
07/03/201805:45:47BWR2
07/03/201805:45:54 BWR2

07/03/201805:50:53BWR3
07/03/201805:50:57 BWR3
07/03/201807:35:23BWR3

NO FURTHER POLICE ACTION REQUIRED

Updates

Terminal Text

THROWING DRINKS IN HER FACE -

Routed To Radio Operator(s)

CLI data: 02-

407056- 286458- B91- 891- 90- 0- OSGB36
Incident Transfer Accepted by terminal BWR2

SOUNDS OF SHOUTING AND DISORDER IN THE
BACKGROUND

CALLERS DO CLEARED LINE BT GLASGOW
CONFIRM

PNC - #NE vl

*** PNC screen captured - 1 to Log

*¥% PNC screen captured - 2 to Log

PNC -

CCTV AT THE FRONT

Invalld pluscode entry

[#] View Incident 631-04-03-18

WILL NEED ENQ IN THE MORNING

Changed Incident Location From GLAMORQUS SHOW BAR-31
HURST STREET CITY CENTRE-BIRMINGHAM-WEST MIDLANDS
Amend Incident Location

Defer to BWR3 Date 07-03-18 Time 0546

Defer Time Reached

Incident Deferral Accepted by terminal BWR3

NTD

MESSAGE LEFT TO CALL BACK

Syscon07/03/2018 13:35:37SYSCON3 Overdue Time Reached

58518

07/03/2018 18:04:40BWR3

58518 07/03/201818:05:16 WebQASISOD NOTED, ALL OFFICERS CURRENTLY COMMITTED- 40 LOGS
58518 07/03/201818:05:16 WebOASISON BWR2 AT PRESENT WITH INCOMING DEMAND
Syscon08/03/201800:04:425YSCON3 Thursday 08 Mar 2018

Syscon08/03/2018 00:04:42SYSCON3 Overdue Time Reached

21322 08/03/2018 00:50:21 WebDASIST WILL RING CALLER AND TRY TO MANAGE THEIR

21322 08/03/201800:50:21 WebOASIS

EXPECTATIONS AND OBTAIN THEIR AVAILABILITY WHEN
THEY

21322 08/03/201800:50:21 WebOASIS CAN BE SEEN, THE BWR2 HAS OVER 30 UNRESQURCED

hip:fwmplcocoview2/getrecord, asp?ref=20084777
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13/04/2018
21322 08/03/201800:50:21 WebOASIS INCIDENTS AT THIS TIME MANY OF WHICH HAVE A HIGH

\

21322 (08/03/201800:50:21 WebOASIS

Command & Control Resulls

THREAT-RISK AND HARM. I HAVETRIED RINGING CALLER
AND

@

21322 08/03/201800:50:21 WebOASIS LINE MERELY RINGS OUT

Syscon 08/03/201800:50:54 SYSCON3
21322 08/03/201800:51:58BWR3
Syscon08/03/201806:52:11 SYSCON3
Syscan08/03/2018 13:28:31 SYSCON3
Syscon(8/03/201818:53:04 SYSCON3
58695 08/03/201819:27:49BWR3
58695 (8/03/201819:28:19BWR3
58695 08/03/201819:28:25BWR3
51255 08/03/201819:39:29BVSD9
Syscon09/03/201801:39:33SYSCON3
Syscon 09/03/201801:39:33SYSCON3

58637 09/03/201801:39:56 BWR3

58637 09/03/201801:40:06BWR3
Syscon09/03/201807:40:19SYSCON3
58573 09/03/201807:40:25BWR3
58573 09/03/201807:41:46BWR3
58573 09/03/201807:41:58 BWR3
58573 09/03/201807:42:01 BWR3
SysconD9/03/201813:42: 20 SYSCON3
58573 09/03/201813:45:13BWR3
Syscon(09/03/201819:45:295YSCON3
52939 10/03/201802:17:52BWR3
52939 10/03/201802:18:02BWR3
Syscon 10/03/201808:18:11SYSCON3
30163 10/03/201810:37:06BWR3

30163 10/03/201810:37:20BWR3

30163 10/03/201810:37:31BWR3
30163 10/03/201810:37:51BWR3
30163 10/03/201810:38:51BWR3
30163 10/03/201810:38:51BWR3
30163 10/03/201810:41:30BWR3
30163 10/03/201810:41:31BWR3
Syscon10/03/201816:41:46 SYSCON3
52602 10/03/201816:42:14BWR3
Syscon 10/03/201822:42:16 SYSCON3
55022 11/03/201803:48:10BWR3
55022 11/03/201803:48:15BWR3
Syscon 11/03/201809:48:295YSCON3
54528 11/03/201814:54:43BWR3
Syscon 11/03/201820:55:12SYSCON3
54528 11/03/201821:32:33BWR3
54528 11/03/201821:32:38BWR3
54528 11/03/201821:32:42BWR3
54528 11/03/201821:32:46 BWR3
Syscon12/03/201803:33: 11 SYSCON3
Syscon 12/03/201803:33:11 SYSCON3
8322 12/03/201803:36:43BWR3
Syscon12/03/201809:36:55SYSCON3
52383 12/03/201809:41:44BWR3
Syscon12/03/2018 15:42:22 SYSCON3
58880 12/03/201818:20:18 BVRES12
58880 12/03/201818:21:01BVRES12

bitpfwmplcocoview 2igetrecord aspref=28084777

Overdue Time Reached

Overdue Time Reached

Overdue Time Reached

Overdue Time Reached

Ust By Terminal

OFFICER CURRENTLY DEALING WITH P1 - BWR2 HAS 38
UNRESOURCED UNABLE TQO RESQURCE AT THIS TIME
UTQ

Friday 09 Mar 2018

Overdue Time Reached

OVERDUE NOTED- UNABLE TO SEND ANY LOGS OVER TO
BWR2

AT THIS TIME- ALREADY OVER 30 LOGS BEING HELD.
Overdue Time Reached

OD NOTED.

SMS HAS BEEN SENT ASKING FOR CONTACT.

AT PRESENT OVER A PAGE OF LOGS BWR2 AND NO CAPACITY
TO ACCEPT ANY MORE.

Overdue Time Reached

OD NOTED- REMAINS AS LAST.

Overdue Time Reached

Saturday 10 Mar 2018

AS ABOVE OFFICER WHEN FREE

Overdue Time Reached

I HAVE RANG THE NUMBER - THIS IS NOT THE IP'S PHONE-

SHE HAD BORROWED A PHONE FROM A MALE TO CALL
POLICE,

HENCE WHY WE HAVE HAD NO RESPONCE FROM THE CALLER.
E] View Incident 128-13-02-18

FROM V5I A TELEPHONE NUMBER FOR MELISSA IS

MESSAGE L.LEFT ON THIS MOBILE NUMBER FOR HER TO
CONTACT US

Overdue Time Reached

AWAITS CLL

Overdue Time Reached

Sunday 11 Mar 2018

NOT MANAGED TO READ

Overdue Time Reached

Overdue Time Reached

OD NOTED

NO UNITS FREE

TOTALLY WIPED OUT
WITH O-5 P1'S

Monday 12 Mar 2018
Overdue Time Reached
ALL OFFICERS COMMITTED
Overdue Time Reached
ODN

Overdue Time Reached
TRYING CALLER

RINGS TO VOICEMAIL. LEFT MESSAGE WITH LOG DETAILS TO



13/04/2018

58880 12/03/201818:21:04BVRES12
58880 12/03/201818:21:29BVRES12
58880 12/03/201818:21:29BVRES12
58367 12/03/201818:44:44 BWR3
Syscon 13/03/201807:00:235YSCON3
Syscon 13/03/201807:00:23SYSCON3
53883 13/03/201819:02:48 BWR3
Syscon 14/03/201801:03:11 SYSCON3
Syscon 14/03/201801:03:11 SYSCON3
Syscon 14/03/201801:05:31 SYSCON3
54471 14/03/201801:59:18BWR3
54471 14/03/2018 01:59:25BWR3
Syscon 14/03/201810:10:27 SYSCON3
58535 14/03/201812:13:48 BWR3 Incident Deferral Accepted by terminal BWR3

58535 14/03/201812:14:31 BWR3 LINE RINGING QUT FOR THE NUMBER FOR MN PAGE
58535 14/03/201812:14:32BWR3 6

Syscon14/03/201818:14:44 SYSCON3 Qverdue Time Reached

58637 14/03/201818:18:04BWR3 ALL OFFICERS COMMITTED ON P1 LOGS AT THIS TIME- NO
58637 14/03/201818:19:16BWR3 CAPACITY TO SEND OVER TO BWR2 AS NO P2 OR P3 HAVE
58637 14/03/201818:19:18BWR3 BEEN RESOURCED ON LATES

Syscon 15/03/201800:19:53SYSCON3 Thursday 15 Mar 2018

Syscon15/03/201800;19:53SYSCON3 Overdue Time Reached

53883 15/03/201800:44:50BWR3 TOO MANY O-D TO READ

Syscon 15/03/201806:45:055YSCON3 Overdue Time Reached

Command & Conirol Resulls

CONTACT 101
Defer to BWR3 Date 13-03-18 Time 0700
AWAITING CALLERS REPLY

€1

Tuesday 13 Mar 2018

Defer Time Reached

Incident Deferral Accepted by terminal BWR3
Wednesday 14 Mar 2018

Overdue Time Reached

Overdue Time Reached

300 PLUS ON THE TG, NO CHANCE OF GETTING TO THIS
Defer to BWR3 Date 14-03-18 Time 1010

Defer Time Reached

53883 15/03/201806:45:25BWR3 NOTED .
55022 15/03/201810:02:59BWR3  Changed Incident Location Fromy i EENSARIENSY
55022 15/03/201810:02:59BWR3 TN R £ST MIDLANDS
55022 15/03/201810:02:59BWR3 Amend Incident Location

55022 15/03/201810:03:16 BWR3 HAVE SPOKEN TO MELISSA ON MOBILE PREVIOQUSLY
55022 15/03/201810:03:21BWR3 MENTIONED ( THIS BELONGS TO HER MOTHER )
55022 15/03/201810:03:34BWR3 SHE STATES SHE DOESNT WISH TO PERSUE A COMPLAINT AS
55022 15/03/201810:03:43BWR3 IT WAS A DRUNKEN MISUNDERSTANDING

55022 15/03/201810:03:49BWR3 Amend Graded Response

55022 15/03/201810:03:54BWR3 Changed Class From CRIME

55022 15/03/201810:03:54 BWR3 Amending Incident Type

55022 15/03/201810:04:04 BWR3 Incident Reclassification Enquiry

55022 15/03/201810:04:04 BWR3 Amending Incident Type

55022 15/03/201810:04:23BWR3 Incident Closed By Terminal BWR3

55022 15/03/201810:04:23BWR3 Incident End (Result - Close)

Final Classification
Qualifier

ALCOHOL

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing

55022

hitpiwrnpleocoview2/getrecord aspTref=28084777

Resources
No Resources available.

PUBLIC SAFETY/WELFARE SUSPICIOUS CIRCUMSTANCES

2.4.0




13/0412018

Return to Incldent List || New Search |

Command & Contral Resulls

g

URN Date & Time Secure Record Owner Operator Beat
212 13/03/2018 03:30:00 No BVSP1 50573 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
DISORDER P1 IMMEDIATE [#)20BW/56882Y/18 © 13/03/2018 07:36:49 CLOSED
Method Received 999 Call --- Telephone No. SN

Catler SUSIE

Caller Address

Caller Phone . a

Incident Location

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS BS 4BD

OSGR
Incident Detail
Incident Result

User Date Time
5057313/03/201803:30:27 WBCHG6
5057313/03/201803:30:27 WBCHG6
5057313/03/201803:30: 29 WBCHG6
5057313/03/201803:30:29WBCHG6
50573 13/03/201803:30:57 WBCHG6
2145713/03/201803:31:20BWR1
5057313/03/201803:31:11 WBCHG6G
5057313/03/201803:32: 10 WBCHGb
1292 13/03/201803:32:25BWRS
1292 13/03/201803:32:25BWRS
1292 13/03/201803:32:25BWR5
0700 13/03/201803:34:19BWR2
0700 13/03/201803:34:31BWR2
0700 13/03/201803:34:32BWR2
5712513/03/201803:37:28 LHCHE3
5712513/03/201803:37:28 LHCHE3
5712513/03/201803:37:41 LHCHE3
5712513/03/201803:37:55.HCHE3
5712513/03/201803:38:06 LHCHE3
5712513/03/201803:38: 10 LHCHE3
5712513/03/201803:38: 14 LHCHE3
5712513/03/201803:38:15LHCHE3
58806 13/03/201803:38:21 LHCHD2
5880613/03/201803:38:21 LHCHD?
5712513/03/201803:38:29 LHCHE3
1292 13/03/201803:38:32BWR5
58384 13/03/201803:38:36 LHCHES
58384 13/03/201803:38:36 LHCHES
58384 13/03/201803:38:36 | LHCHES
5712513/03/201803:38:45HCHE3
1292 13/03/201803:38:54BWRS
1292 13/03/201803:38:54 BWRS
1292 13/03/201803:38:54 BWR5S
57226 13/03/201803:39:12BWRA
5722613/03/201803:39:12 BWRA
58384 13/03/201803:39:20 LHCHES

http:ihwm p/cocoview2igetrecord.asptref=28102139

407031, 286329
BOUNCER GETTING BEATEN UP
REPORT - CRIME

Updates

Terminal Text

CLI data: T MOBILE-

407056- 286361- 125~ 125- 80- 0- OSGB36

Incident Routed to Radlio Operators

Route Te All Operators

OFFENDER SMASHING UP THE PUB

Incident Transfer Accepted by terminal BWR1

CALLER IS SECURITY

CALLER CLEARED

MATCHED WITH 213 (13-03-18 ) ~ REASON AS BELOW :-
SAME

Incldent Match

TIRED CALLER JUST RINGS OUT....FROM CCTV ALL LOOKS
CALM OUTSIDE THE LOCATION..#

#

MATCHED WITH 217 (13-03-18 ) - REASON AS BELOW :-
FURTHER CALL LOG UPDATED.

FURTHER CALL SAYING MALE FIGHTING WITH BOUNCERS ITS
GETTING OUT OF HAND MALE SMASHINGT THE PLACE UP,

THIS 1S INSIDE.

MATCHED WITH 223 (13-03-18 ) - REASON AS BELOW :-
FURTHER CALL

FURTHER CALL STATES FIGHT INSIDE

MATCHED WITH 220 (13-03-18 ) - REASON AS BELOW :-
FURTHER CALL - DISORDER IN PROG - CHASE 9'S

MALE GETTING WORSE

Incident Switch to Terminal YMR1-YMR2-YMMSS

ANY AD UNIT PLEASE TG90

Incident Switch

RCO77 Automatic STM Notification generated

RCO77 Despaiched

LOG 220~ LOADS OF DISORDER HEARD - FEMALE SAYS

1”3
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58384 13/03/201803:39:23LHCHES
52628 13/03/201803:39:26 YMMSS

52628 13/03/201803:39:44YMMSS

5443513/03/201803:42:46 LHCHF1
5443513/03/201803:42:48 LHCHF1
5443513/03/201803:42:57LHCHF1
5443513/03/201803:42:57 LHCHF1
5443513/03/201803:42:57LHCHF1
5443513/03/201803:42:57LHCHF1

5722613/03/201803:42:58 BWRA
57226 13/03/201803:43:09 BWRA

5443513/03/201803:43:11 1 HCHF1
5443513/03/201803:43:59LHCHF1
5443513/03/201803:43:59 LHCHF1

58062 13/03/2018 03:44:29 CCTV1
21457 13/03/2018 03:45:13 BWR1
21457 13/03/201803:54: 28 BWR1
8434 13/03/201804:08:04WFSP1
8434 13/03/201804:09:55WFSP1
8434 13/03/201804:10:12WFSP1
21056 13/03/201804:11:01 IncApp

2105613/03/201804:11:01 IncApp

21056 13/03/201804:11:01IncApp

21056 13/03/201804:11:01 IncApp
21056 13/03/201804:11:01IncApp
21056 13/03/201804:11:01IncApp
2105613/03/201804:11:01 IncApp
21056 13/03/201804.:11:01IncApp

21056 13/01’:/2018 04:11:43IncApp

5439 13/03/201804:27:02SDR4
56066 13/03/201805:30:45BWR1
56066 13/03/201805:30:45BWR1
56066 13/03/201805:30:45BWR1
1994 13/03/201805:31:54BVSP1

57183 13/03/2018 05:55:33WebOASIS 3 X SEC 47 ASSAULTS 20BW- 56882Y-
5718313/03/201805:55:33 WebOAS : i

MZOBW -56883B-18

Command & Cantrol Results

MATTER ESCELATING q
Incident Switch Accepted By YMMSS '
NODOG COMMITTED

FURTHER CALL - MALE INSIDE PUNCHING CUSTOMERS AND
STAFF

Incident Switch to Terminal
BWR3-BWRA-BWR1-BWR2-CCTV1-BWR4-BWR5S

SEE LAST

Incident Switch

Incident Switch Accepted By BWRA

NOTED WATCHING ONI CCTV

TEL FOR CALLE

MATCHED WITH 228 (13-03-18 ) - REASON AS BELOW :-
FURTHER CALL

CCivi

Invalid pluscode entry

077 WITH 1 IN CUSTODY

Personnel Searcher (View Only)
PNC - # S -

NO EXACT MATCH PNC
FIRST IP WHO WAS PUNCHED AND KICKED TO HEAD IS DOOR
STAFF WITH DETAILS OF Sl '

IP

DOORSTAFF PUNCHED TO HEAD 15!
_ HAS GIVEN THE GLAMOROUS

ADDRESS- 3RD IP WHO GOT PUNCHED TO FACE I1SutNiis-

CCTV OF OFFENCE BUT .REQUIRES A USB STICK TO
DOWNLOAD

Resources Dealing with this Incident Enquiry
Incident Transferred by terminal BWR1 to BVSP1
FOR UPDATES

Incident Transfer

Incldent Transfer Accepted by ferminal BVSP1

I 205\ -56580R-
8

57183 13/03/201805:55:33 WebOASIS WArstlmiNele rC 6976 SEALEY

57404 13/03/201807:36:26 BVS2
57404 13/03/201807:36:49BVS2
57404 13/03/201807:36:49BVS2

Rank Name Ccl::lar
13/03/2018

PC ANDREWS 8745 03:39
13/03/2018

PC BAKER 20842 03:39

Final Classification
Qualifier

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing

NONE

8745

Dispatched Arrived Left Cancelled Informed

All Resources Leave Scene-Dispatch Cancelled ete
Incident Closed By Terminal BVS2
Incident End (Result - Close)

Resources

Informed Dealt Call
Cancelled With Sign

13/03/2018

07:36 RCO77
13/03/2018

07:36 RCO77

RECORDED CRIME RECORDED CRIME

hitpiwmplcocoview2/getrecord.asp?ref=28102139
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13/04/2018

Cammand & Control Resulis

_Return to Incident List || New Search |

URN Date & Time Secure Record Owner Operator Beat
213 13/03/2018 03:30:00 No BWR1 58907 BWFC
Initial Class Response Crime No. Arrests Date Closed  Status
DISORDER P9 CONTACT RESOLUTION 13/03/2018 CLOSED
Method Received 999 Call --- Telephone No.: ARG

Caller MALE MALE

Caller Address

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS

Caller Phone
Incident Location

AR Ex-Directory :

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS B5 4BD

0OSGR
Incident Detail
Incident Result

User Date Time
58907 13/03/2018 03 31 02 LHCHF4
58907 13/03/2018 03:31:02 LHCHF4
21457 13/03/2018 03:31:11 BWR1
1292 13/03/2018 03:31:42 BWR5
1292 13/03/2018 03:31:55 BWRS
1292 13/03/2018 03:31:55 BWR5
1292 13/03/2018 03:32:11 BWRS
58907 13/03/2018 03:31:48 LHCHF4
58907 13/03/2018 03:32:01 LHCHF4
58907 13/03/2018 03:32:02 LHCHF4
58907 13/03/2018 03:32:14 LHCHF4
58907 13/03/2018 03:32:18 LHCHF4
58907 13/03/2018 03:32:23 LHCHF4
1292 13703/2018 03:32:25 BWR5S
1292 13/03/2018 03:32:25 BWR5S
58907 13/03/2018 03:32:25 LHCHF4
58907 13/03/2018 03:32:38 LHCHF4

Final Classification DISORDER
Qualifier

Power of Arrest Used
Anti-social behaviour

Closing Text

Officer Dealing N/A

407031, 286329
BLACK MALE IS CAUSING DISORDER AT NIGHT CLUB
[SMATCHED WITH 212 (13/03/18)

Updates

Termlnal Text

Routed To Radio Operator(s)

CLI data: 3G UK LTD-

407045- 286343- 14- 14- 6B- 0- OSGB36

Incldent Transfer Accepted by terminal BWR1
Amend Graded Response

Graded Response changed from P1 IMMEDIATE to P9
CONTACT RESOLUTION

LOG 212 WORKING LOG

DISORDER IN PROGRESS #

BLACK MALE FIGHTING WITH STAFF

VERY AGGRESSIVE AND VIOLENT

MATCHED WITH 212 (13-03-18 ) - REASON AS BELOW :-
SAME

ATTACKING DOOR STAFF AND CUSTOMERS
Resources

No Resources available.

hitp:/iwmpleocoview2/gelrecord.asp?ref=28102140
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13/04/2018 Cammand & Control Resulls

_ R_q:ﬂ'n;@o Incldent List || New Search |

URN Date & Time Secure Record Owner Operator Beat
228 13/03/2018 (03:40:59 No IHCHF1 54435 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
MISCELLANEOUS P9 CONTACT RESOLUTION 13/03/2018 CLOSED
Method Received 999 Call --- Telephone No.: NN

Caller

Caller Address

Caller Phone Nesy

Incident Location GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-
WEST MIDLANDS B5 4BD

OSGR 407031, 286329

Incident Detall pucnhing them all

Incident Result [$JMATCHED WITH 212 (13/03/18)
Updates

User Date Time Terminal Text

54435 13/03/2018 03:42:16 LHCHF1 CU data: 3G UK LTD
54435 13/03/2018 03:42:16 LHCHF1  407040- 286347- 13- 13- 68- 0- OSGB36
54435 13/03/2018 03:43:59 LHCHF1 MATCHED WITH 212 (13-03-18 ) - REASON AS BELOW :-
54435 13/03/2018 03:43:59 LHCHF1 FURTHER CALL
54435 13/03/2018 03:43:59 LHCHF1 Incident Match
54435 13/03/2018 03:44:04 LHCHF1 |T_i]'View Incident 212-13-03-18
Resources

No Resources avallable,
Final Classification MISCELLANEOUS
Qualifier
Power of Arrest Used
Anti-social behaviour
Closing Text
Officer Dealing N/A

2.4.0

hilp:fwm pfecocoview2/gelrecord aspTref=28102155 1M




13/04/2018

URN
309

Initial Class

CRIME

Method Received
Caller
Caller Address

Caller Phone
Incident Location

OSGR

Incident Detail

Incident Result

User
53602
53602
53602
53602
53602
53602
53502
53602
8322
53602
53602
8322
8322
8322
0700
0700

0700

0700
0700
0700
0700
0700
0700
0700
0700
0700
0700
0700
0700
0700
9193
9193
4923

_Return to Incident List || New Search |

Command & Control Results

*

Date & Time

13/03/2018 06:11:00 No

Response
P5 INITIAL INV

@205W/57201JI 18 0
Telephone Call --- Telephone No.: iR

Secure Record Owner Operator Beat
BVRES11 53602 BWFC
Crime No. Arrests Date Closed Status

16/03/2018 15:28:18 CLOSED

MR RAFAELSI

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS

W -Directory :

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS BS 4BD
407031, 286329

female here who intoxicated and she has just smashed the mirror In the

tollets and smashed the sanitary bins and smashed the lights in cubicle..
pulled the tollet holder off the wall too .....

Date Time
13/03/201806:11:39LHCHF2
13/03/201806:11:391HCHF2
13/03/201806:11:39LHCHFZ2
13/03/201806:11:44LHCHF2
13/03/201806:11:55LHCHF2
13/03/201806:11:57 LHCHF2
13/03/201806:11:59 LHCHF2
13/03/201806:12:31 LHCHF2
13/03/201806:12:48 BVSP2
13/03/201806:12:53 LHCHF2
13/03/201806:13:03LHCHF2
13/03/201806:13:14BVSP2
13/03/201806:13:14BVSP2
13/03/201806:13:14 BVSP2
13/03/201806:14:16BWR2
13/03/201806:15:16 BWR2

13/03/201806:28:25 BWR2

13/03/201806:28:41 BWR2
13/03/201806:28:52 BWR2
13/03/201806:29:15BWR2
13/03/201806:29:30 BWR2
13/03/201806:29:30 BWR2
13/03/201806:29:54 Apptmnts
13/03/2018 06:29:54 Apptmnts
13/03/201806:29:54 Apptmnts
13/03/201806:29:54 Apptmnts
13/03/2018 06:29:54 Apptmnts
13/03/201806:30:27 BWR2
13/03/201806:30:27 BWR2
13/03/201806:30:27 BWR2
13/03/201806:30:34 BVSP4
13/03/201806:30:47 BVSP4
13/03/201806:52:25 Apptmnts

hitp:/fiwmplcocaview2/getrecord espref=28102236

REPORT - CRIME

Updates

Terminal Text

cubicle..
pulled the toilet holder off the wall too
Routed To Radio Operator(s)

FEMALE IS CALM NOW AND WITH SECURITY ... SHE IS
WITH OTHERS ..

SHE DENIED IT AT FIRST ... CAUGHT ON CCTV
Incident Transfer Accepted by terminal BVSP2

NO OTHER DETAILS ON FEMALE KNOWN ...
Incident Transferred by terminal BVSP2 to BWR2
OFFENDER DETAINED

Incident Transfer

Incident Transfer Accepted by terminal BWR2
NOTED. THIS WILL BE FOR EARLIES....

I HAVE SPOKEN TO CALLER WHO STATES THEY HAVE TAKEN
A

PHOTO OF THE FEMALE AND HAVE LET HER GO, HE CALLED
IN ORDER TO OBTAIN A CRIME NUMBER BUT STATES HE HAS
CCTV OF THE INCIDENT FOR A PS TO FACILITATE THIS .
Graded Response changed from P2 PRIORITY RESP to P5
INITIAL INV

Appolntment 309 13-03-2018 1 created

Name: RAFAEL YHF

TeupiNEAG

Date-time of appt: Tue 13-03-2018 1630-1730
Booked resource: INIT10

Incident Transferred by terminal BWR2 to BVSP4
FOR YOU PLS

Incident Transfer

Incident Transfer Accepted by terminal BVSP4
Defer to BVSP3 Date 13-03-18 Time 0800
Appaintment 309 13-03-2018 1 amended

13



1370472018 Command & Conirol Reslits

4923 13/03/201806:52:25 Apptmnts Date-time of appt: Tue 13-03-2018 1700-1800
Syscon 13/03/201808:00:27 SYSCON3 Defer Time Reached

58787 13/03/201808:04:01BVSP3 Incident Deferral Accepted by terminal BVSP3
58787 13/03/201808:04:50BVSP3 Defer to BVSP3 Date 13-03-18 Time 2015
58787 13/03/201808:04:50BVSP3 FOR UPDATES FOLLOWING APPT

&

21634 13/03/201809:23:19WebOASIS 21634 - I HAVE TRIED CALLING THE CALLER BUT THERE IS
21634 13/03/201809:23:19WebOASIS NO ANSWER- I HAVE LEFT A MESSAGE ASKING FOR A CALL
21634 13/03/201809:23:19WebOASIS BACK. TGHIS IS A NIGHT CLUB I HAVE LOOKED AT THE
21634 13/03/201809:23:19WebOQASIS OPENING TIMES ON GOOLE WHICH STATES THAT THEY ARE

21634 13/03/201809:23;19 WebOASIS THIS

NEXT OPEN ON WED 12AM. NOT SURE IF THEY WILL GET

21634 13/03/201809:23:19WebQASIS MESSAGE DURING THE DAY, IN THE LOG IT STATES THAT
21634 13/03/201809:23:19WebOASISTHEY TOOK A PHOTO OF THE FEMALE WHEN SHE WAS WITH
21634 13/03/201809:23:19WebOASIS SECURITY UNSURE IF THEY TOOK ANY DETAILS FROM THE

21634 13/03/201809:23:19 WebOASISTHE

21634 13/03/201809:23:19 WebOASIS LOG TO CRIME AT THIS STAGE.
21634 13/03/201813:03:10 WebOASIS CALLING NOW

21634 13/03/201813:23:47 WebOASIS CRIMING NOW

58706 13/03/201813:27:09BVRES11 AWAITING CRIME NUMBER

21634 13/03/201813:34:23 WebOASIS 21634 - 20BW-57201)-18 REFERS
58706 13/03/201813:43:07BVRES11 Deferral Removed

58706 13/03/201813:43:59BVRES11 Incident Closed By Terminal BVRES11
58706 13/03/201813:43:59BVRES11 Incident End (Result - Close)

58938 BVRSD1 The following was entered after the Incident was

58938 BVRSD1 Closed

58938 13/03/201813:57:48BVRSD1 Re-Opened by BVRSD1

21634 13/03/201813:58:06 Apptmints Appolintment 309 13-03-2018 1 amended
21634 13/03/2018 13:58:15Apptmnts Appointment 309 13-03-2018 1 amended
21634 13/03/201813:58:15Apptmnts Appointment marked as completed
58938 13/03/201813:58:04BVRSD1 RE OPENED FOR 21634

58938 13/03/201813:58:38BVRSD1 Incldent Closed By Terminal BYRSD1
58938 13/03/201813:58:38BVRSD1 Incident End (Result - Close)

59128 BVRSD9 Friday 16 Mar 2018
59128 BVYRSD9 The following was entered after the Incident was
59128 BVRSD9 Closed

59128 16/03/201814:51:41BVRSD9 Re-Opened by BVRSD9

59128 16/03/201814:51:54BVRSD9 RE-OPENED FOR 22338 FOR. UPDATES
59128 16/03/201814:52:31BVRSD9 PNC - # .
59128 16/03/201814:52:42BVRSD9 **¥ PNC screen captured - 1 to Log
59128 16/03/201814:52:56BVRSD9 *** PNC screen captured - 2 to Log

59128 16/03/201815:20:11BVRSD9 Incident Transfer to BVSP1 failed - Not Logged On
59128 16/03/201815:20:51BVRSDY Incident Transferred by terminal BVYRSD9 to BVRES11

59128 16/03/201815:20;:51BVRSD9 AWAITING UPDATES~ THANK YOU
59128 16/03/201815:20:51BVRSDY Incident Transfer

58706 16/03/201815:23:50BVRES11 Incident Transfer Accepted by terminal BYRES11

58706 16/03/201815:24:05BVRES11 HOLDING FOR UPDATES

FEMALE. UNSURE IF THERE IS ENOUGH INFORMATION IN

22338 16/03/201815:26:28 WebOASIS PLEASE CLOSE THE LOG- NO FURTHER UPDATES TO ADD

58706 16/03/201815:28:0BBVRES1l Changed Class From DISORDER
58706 16/03/201815:28:08BVRES11 Amending Incident Type
58706 16/03/201815:28:13BVRES11 No Resources Attached to this Incident
58706 16/03/201815:28:18BVRES11 Incident Closed By Terminal BVRES11
58706 16/03/201815:28:18BVRES11 Incident End (Result - Close)
Resources
No Resources available.
Final Classification RECORDED CRIME RECORDED CRIME
Qualifier NONE

ip:/fwmplcocoview2/gelrecord asp?ref=28102236
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13/04/2018

i
RLICTI

E Retu_rnt;)_IncldentLlst HNew Serarrcrh‘i

Command & Cantrol Resuits

URN Date & Time Secure Record Owner Operator Beat
236 14/03/2018 03:50:00 No WBCHI3 5B678 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
MISCELLANEQUS P9 CONTACT RESOLUTION 0 14/03/2018 03;55;57 CLOSED

Method Received

999 Call --- Telephone No.qjil ..

Caller MR ol
Caller Address
Caller Phone RN < -Directory :

Incident Location

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-

WEST MIDLANDS B5 4BD

OSGR
Incident Detail

407031, 286329
WE ARE REGULARS HERE AT GLAMOUROUS. THE BOUNCER HAS BEEN

PHYSICAL WITH US AND MY MATE HAS A MARK ON HIM.

Incident Result

User Date Time
58678 14/03/201803:52: 39WBCHI3
58678 14/03/201803:52:39 WBCHI3
58678 14/03/201803:52:46 WBCHI3
5867814/03/201803:52:48 WBCHI3
5867814/03/201803:53:51 WBCHI3
58678 14/03/201803:53:51 WBCHI3

5867814/03/201803:54:00 WBCHI3

58678 14/03/201803:54:03 WBCHI3
58678 14/03/201803:54:03 WBCHI3
58678 14/03/201803:54:13 WBCHI3
58678 14/03/201803:54:22 WBCHI3
58678 14/03/201803:54:27 WBCHI3
58678 14/03/201803:54:29 WBCHI3
- 58678 14/03/201803:54:45WBCHI3
58678 14/03/2018 03:54:53 WBCHI3
586786 14/03/201803:55:21 WBCHI3
5867814/03/201803:55:23WBCHI3
5867814/03/201803:55:46 WBCHI3
58678 14/03/201803:55:46 WBCHI3
58678 14/03/201803:55:58 WBCHI3
5867814/03/201803:55:58 WBCHI3

Final Classification
Qualifier

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing |

NONE

58678

httpfAwmpcocoview2/getrecord asperef=28104939

NC FURTHER POLICE ACTION REQUIRED

Updates

Terminal Text

CLI data: VODAFONE- <SR-

407343- 286350- 200~ 200- BO- 90- OSGB36
WALKING TOWARDS CASPIAN PIZZA...

CALLER IS NOW LAUGHING AND TALKING TO GIRLS,

WANTS US TO HELP HIM TO GET INTO GLAMOROUS.
BOUNCERS

WONT LET HIM IN.

ADVISED WE CANNOT HELP HIM TO GET IN. THIS IS A
CIVIL MATTER BETWEEN HIM AND THE CLUB. ITS THEIR
PEROGATIVE WHO THEY LET IN OR NOT,

THERES NOTHING HERE FOR THE POLICE. NOTHING SPECIFIC
PROVIDED AND CALLER IS LAUGHING.

NO CONCERNS.

Graded Response changed from P3 PRIORITY INV to P9
CONTACT RESCLUTION

Incident Closed By Terminal WBCHI3

Incident End (Result - Close)

Resources
No Resources avallable.

ADMINISTRATION MESSAGE

112



13/04/2018 Command & Controf Resulis

Return to Incident List | New Search

URN Date & Time Secure Record Owner Operator Beat

192 19/03/2018 04:05:16 No BWR2 2273 BWFC

Initial Class Response Crime No. Arrests Date Closed Status

DISORDER P2 PRIORITY RESP 0 19/03/2018 04:32:53 CLOSED
" Method Received Radio

Caller ccrv

Caller Address
Caller Phone

Incident Location GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-WEST
MIDLANDS BS 4BD

OSGR 407031, 286329

Incident Detail DISORDER AT LOCATION

Incident Result COMPLETED TASK/PLAN/ENQUIRY
Updates

User Date Time Terminal Text

2273 19/03/2018 04:05:57 BWR2 RCO61 Automatic STM Notification generated

2273 19/03/2018 04:05:57 BWR2 RCO61 Despatched

2273 19/03/2018 04:11:51 BWR2 Resources Dealing with this Incident Enquiry

2273 19/03/2018 04:16:49 BWR2 MATCHED WITH 195 (19-03-18 ) - REASON AS BELOW :-
2273 19/03/2018 04:16:49 BWR2 DUPLICATE LOG

2273 19/03/2018 04:16:49 BWR2 Incident Match

2273 19/03/2018 04:17:05 BWR2 MATCHED LOG IS BOUNCER REPORTING SAME INCIDENT
2273 19/03/2018 04:17:06 BWR2 Help Screen displayed for - DISORDER

2273 19/03/2018 04:18:29 BWR2 RCO61 Arrived at Incident

50643 19/03/2018 04:24:06 CCTV1 CCTvV1l

57030 19/03/2018 04:27:07 YMMSS Resources Dealing with this Incident Enguiry

52625 19/03/2018 04:27:07 YMR2 Resources Dealing with this Incident Enquiry

2273 19/03/2018 04:29:03 BWR2 Incident Transferred by terminal BWR2 to BVSP1

2273 19/03/2018 04:29:03 BWR2 .

2273 19/03/2018 04:29:03 BWR2 Incident Transfer

2400 19/03/20i8 04:31:51 BWR4 U

2273 19/03/2018 04:32:00 BWR2 Personnel Searcher (View Only)

2273 19/03/2018 04:32:18 BWR2 THE MALE HAS BEEN ASSISTED IN HIS DEPARTURE BACK TO
2273 19/03/2018 04:32:21 BWR2 H-A TO SUTTON

2273 19/03/2018 04:32:29 BWR2 NO OFFENCES DISCLOSED AT LOCATION

2273 19/03/2018 04:32:39 BWR2 JUST ALCOHOL RELATED

2273 19/03/2018 04:32:41 BWR2 All Resources Leave Scene-Dispatch Cancelled ete

2273 19/03/2018 04:32:54 BWR2 Incident Closed By Terminal BWR2

2273 19/03/2018 04:32:54 BWR2 Incident End (Result - Close)

Resources
Rank Name c‘;::,ar Dispatched Arrived Left CancelledInformed (1:21::;;“:?1 '33;:: ;:i:’I‘I‘
PC POOLER 1684 19/53:/625?18 19/53:/12&)13 19/32{;313 RCOB1
PC CUMMINS 22375 1%/03/2018 15/03/2018 15/03/2018 RCOB1
Final Classification ANTI-SOCIAL BEHAVIOUR NUISANCE

Qualifier ASB NUISANCEEALCOHOL
Power of Arrest Used '
Anti-social behaviour

Closing Text

Officer Dealing 1684

T T T e - 2 e e e SN e — e = s e

http:wmpleccoview2igetrecord.asp?ref=28118686 12




13/04/2018 Command & Control Resulls

| Return to Incident List ] | New Search |

URN Date & Time Secure Record Owner Operator Beat
195 19/03/2018 04:13:02 No BWR2 52259 BWFC
Initial Class Response Crime No. Arrests Date Closed Status
MISCELLANEQUS P1 IMMEDIATE 19/03/2018 CLOSED

Method Received
Caller
Caller Address

999 Call --- Telephone No. : WiilFIN::
SUZI S

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-
WEST MIDLANDS

REx-Directory :

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-
WEST MIDLANDS BS 4BD

407031, 286329

CALLER SECURITY - MALE AT LOCATION REFUSING TO LEAVE - HE'S
OUTSIDE HERE GETTING AGGRESSIVE AND HITTING PEOPLE A ROUND.......

Caller Phone
Incident Location

OSGR
Incident Detail

MORE
Incident Result [#]MATCHED WITH 192 (19/03/18)
Updates
User Date Time Terminal Text

5225919/03/2018 04:15:37 LHCHG6
5225919/03/2018 04:15:37 LHCHG6
52259 19/03/2018 04:15:37 LHCHG6
2273 19/03/2018 04:15:48 BWR2

5225919/03/2018 04:15:41 LHCHG6
52259 19/03/2018 04:15:59 LHCHG6
5225919/03/2018 04:16:01 LHCHG6
5225915/03/2018 04:16:04 LHCHG6
5225915/03/2018 04:16:31 LHCHG6
5225919/03/2018 04:16:36 LHCHG6
5225919/03/2018 04:16:39 LHCHG6
2273 19/03/2018 04:16:49 BWR2

2273 19/03/2018 04:16:49 BWR2

5225919/03/2018 04:17:13 LHCHG6
5225919/03/2018 04:17:16 LHCHGG

Final Classification
Qualifier

Power of Arrest Used
Anti-social behaviour
Closing Text

Officer Dealing N/A

Routed To Radio Operator(s)

CLI data: T MOBILE-

407056~ 286361- 125- 125- 80- 0- OSGB36

Incident Transfer Accepted by terminal BWR2

CALLER STATES HE HAS HAD A GO AT THE OTHER BOUNCERS
HERE

OFFENDER IS IC1 MALE WEARING A LONG SLEEVE CHECKED
SHIRT AND BLUE JEANS

MATCHED WITH 192 (19-03-18 ) - REASON AS BELOW :-
DUPLICATE LOG

OTHER PEOPLE ARE TRYING TO CALM HIM DOWN BUT HE
KEEPS COMING BACK

Resources
No Resources available,

MISCELLANEOUS

httpfiwmp/cocoview2/gatrecord aspiraf=28118691

240

12



13/04/2018

Command & Control Restlts

Frearnto iﬁé'laent Llétr H New Searchi

URN Date & Time Secure Record
189 28/03/2018 03:01:00 No

Injtial Class Response Crime No.
CRIME P1 IMMEDIATE [#)20BW/68770C/18
Method Received 999 Call --- Telephone No.: AMBO
Caller AMBO LOG 243

Caller Address

Caller Phone

Incldent Location

MIDLANDS B5 4BD
OSGR 407031, 286329
Incident Detail

Incident Result REPORT - CRIME

Updates

User Date Time Terminal Text
57223 28/03/2018 03.01:35 WBCHHS
58574 28/03/2018 03:01:38 BWRA

57223 28/03/2018 03:01:56 WBCHH5
57223 28/03/2018 03:01:56 WBCHHS5
57223 28/03/2018 03:01:56 WBCHHS
57223 28/03/2018 03:02:11 WBCHH5

Incldent Switch

Owner
BWRA
Arrests
1

male unconclous head Injuries has been bottled

Routed To Radio Operator(s)
Incident Transfer Accepted by terminal BWRA
Incident Switch to Terminal YMR1-YMR2-YMMSS
AS TEXT ASSAULT MALE IN CARDIAC ARREST

Operator

57223

Date Closed
28/03/2018 11:37:02

GLAMOROUS SHOW BAR-31 HURST STREET CITY CENTRE-BIRMINGHAM-WEST

FROM AMBO MALE NOW IN CARDIAC ARREST

54750 28/03/2018 03:02:16 YMR2
54750 28/03/2018 03:02:31 YMR2
55149 28/03/2018 03:02:3% BWR3
56066 28/03/2018 03:02:41 BWR2
56066 28/03/2018 03:02:41 BWR2

57223 28/03/2018 03:02:29 WBCHHS
57223 28/03/2018 03:02:42 WBCHHS

56066 28/03/2018 03:02:47 BWR2
56066 28/03/2018 03:02:47 BWR2

57223 28/03/2018 03:03:15 WBCHHS

55149 28/03/2018 03:03:31 BWR3
58574 28/03/2018 03:03:34 BWRA
56066 28/03/2018 03:03:37 BWR2
56066 28/03/2018 03:03:37 BWR2
56066 28/03/2018 03:03:37 BWR2
54750 28/03/2018 03:03:38 YMR2
56066 28/03/2018 03:03:50 BWR2
55149 28/03/2018 03:03:55 BWR3
54750 28/03/2018 03:04:08 YMR2

Incldent Switch Accepted By YMR2

NOTED SUPV INFORMED

Resources Dealing with this Incident Enquiry
BWS18 Automatic STM Notificatlon generated
BWS18 Despatched

MALE 40 YRS

CALLER RAPHAEL MANAGER AT AA

22154 Automatlc STM Notification generated
22154 Despatched

NO FURTHER FROM AMBO

Resources Dealing with this Incident Enquiry
Send Short Text Message

RCM75 Redeployed from Incident 120 28-03-18
RCM75 Automatic STM Notlfication generated
RCM75 Despatched

AMBO WORKING LOG 247 - AMBO ETA 1 MIN
Incident Switch - Abandoned

SPEAKING TO AMBO - THEY ARE IN ATTENDANCE
FROM AMBO'S CALLER PATIENT IS NOW CONSCIOUS.

21279 28/03/2018 03:04:11 WebOASIS NIGHTS DS MITCHAM AWARE AND MONITORING

52200 28/03/2018 03:04:32 YM3

56066 28/03/2018 03:04:36 BWR2
56066 28/03/2018 03:04:36 BWR2
56066 28/03/2018 03:04:39 BWR2
56066 28/03/2018 03:04:39 BWR2
58903 28/03/2018 03:04:49 BWR4
56066 28/03/2018 03:04:58 BWR2
56066 28/03/2018 03:05:07 BWR2

22154 28/03/2018 03:05:35 Alrwave

56066 28/03/2018 03:05:52 BWR2

' 58574 28/03/2018 03:05:54 BWRA

56066 28/03/2018 03:06:20 BWR2
56066 28/03/2018 03:06:25 BWR2
58574 28/03/2018 03:06:26 BWRA
56066 28/03/2018 03:06:30 BWR2

http:/Avmp/cocoview2/gelrecord. aspiref=28144091

AMBO ETA 1 MIN

AV8 Automatic STM notification generated

AVS Allocated to Incident

AVS Automatic STM Notification generated

AV8 Despatched

Resources Deallng with thls Incldent Enquiry

HAVE SPOKEN TO AMBO - WHO HAS CONFIRMED THEY ARE IN
ATTENDANCE

22154 Arrived at Incident

BWS18 Arrived at Incident

BWS18 Already At Incident

OFFENDER GOING INTQ CITY - IC1 MALE- BURBERRY SCARF-
BLACK JACKET- 5"10 IN HEIGHT

22154 - OFFENDER GOING INTQ CITY TWRDS GRANDCENTRAL
TOWARDS GRANDCENTRAL

Beat
BWFC
Status
CLOSED

15
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58574 28/03/2018
58574 28/03/2018
56066 28/03/2018
58903 28/03/2018
58574 28/03/2018
58903 28/03/2018
58903 28/03/2018
58903 28/03/2018
56066 28/03/2018
56066 28/03/2018
56066 28/03/2018
56066 28/03/2018
56066 28/03/2018
58903 28/03/2018
58903 28/03/2018
58903 28/03/2018
58903 28/03/2018
52628 28/03/2018
52628 28/03/2018
52628 28/03/2018
56066 28/03/2018
52628 28/03/2018
55149 28/03/2018
56066 28/03/2018
56066 28/03/2018
55149 28/03/2018
55149 28/03/2018
58903 28/03/2018
58574 28/03/2018
22419 28/03/2018
56066 28/03/2018
56066 28/03/2018
56066 28/03/2018
58574 28/03/2018
55149 28/03/2018
55149 28/03/2018
56066 28/03/2018
Intfce 28/03/2018
Intfce 28/03/2018
AD46 28/03/2018
58574 28/03/2018
Intfce 28/03/2018
Intfce 28/03/2018
Intfce 28/03/2018
Intfce 2B/03/2018

AVB  28/03/2018 03:12:07 Airwave

58574 28/03/2018
58574 28/03/2018
58574 28/03/2018
58574 28/03/2018
58574 28/03/2018
Intfce 28/03/2018

22419 28/03/2018 03:14:24 Airwave

56066 28/03/2018
56066 26/03/2018
58574 28/03/2018
58574 28/03/2018
58574 28/03/2018
Intfce 28/03/2018
57716 28/03/2018
58574 28/03/2018
54750 28/03/2018
58574 28/03/2018

03:06:33 BWRA
03:06:33 BWRA
03:06:35 BWR2
03:06:37 BWR4
03:06:40 BWRA
03:06:48 BWR4
03:06:48 BWR4
03:06:48 BWR4
03:06:48 BWR2
03:06:51 BWR2
03:07:15 BWR2
03:07:15 BWR2
03:07:27 BWR2
03:07:33 BWR4
03:07:58 BWR4
03:07:59 BWR4
03:07:59 BWR4
03:08:11 YMR1
03:08:11 YMR1
03:08:11 YMR1
03:08:17 BWR2
03:08:28 YMR1
03:09:22 BWR3
03:09:26 BWR2
03:10:02 BWR2
03:10:11 BWR3
03:10:34 BWR3
03:10:43 BWR4
03:11:03 BWRA
03:11:05 IncApp
03:11:10 BWR2
03:11:10 BWR2
03:11:10 BWR2
03:11:12 BWRA
03:11:13 BWR3
03:11:13 BWR3
03:11:13 BWR2
03:11:15 93
03:11:15 93

03:11:16 Airwave

03:11:24 BWRA
03:11:26 93
03:11:34 93
03:11:34 93
03:11:34 93

03:14:00 BWRA
03:14:00 BWRA
03:14:00 BWRA
03:14:00 BWRA
03:14:00 BWRA
03:14:04 93

03:15:51 BWR2
03:15:53 BWR2
03:16:02 BWRA
03:16:02 BWRA
03:16:02 BWRA,
03:16:04 93

03:17:31 BER1
03:17:36 BWRA
03:17:53 YMR2
03:17:56 BWRA

hitp:/Awm plcocoview2/getrecord.aspiiref=28144091

Command & Conirol Results

ADG9 Autornatic STM Notification generated

ADG9 Despatched

AD&9 Already Despatched

ADBY Already Despatched

OFFENDER BLUE JEANS

21756 Redeployed from Incident 2725 27-03-18
21756 Automatic STM Notification generated
21756 Despatched

ALSO WEARING BEUE JEANS

21756 Already Despatched

21389 Automatic STM Notification generated
21389 Despatched

21389 Arrived at Incident

22154 Already Despatched

RCM61 Redeployed from Incident 2270 27-03-18
RCM61 Automatic STM Notification generated
RCMé61 Despatched

AD46 Redeployed from Incident 116 28-03-18
AD46 Automatic STM Natlificatlon generated

AD46 Despalched

Invalid pluscode entry

ADG69 Already Despatched

Resources Dealing with this Incident Enquiry

HAS BEEN GLASSED - NOT A CARDIAC ARREST
DIRECTION OF TRAVEL - BACK TOWARDS THE ARCADIAN
MALE 1S CONCIOUS AND BREATHING

ADG69 Arrived at Incident

ADGE9 Already At Incident

BTP MADE AWARE VIA RADIO

PLEASE ADD 22419 TO THE LOG.

22419 Redeployed from Incident 2725 27-03-18
22419 Automatic STM Notification generated

22419 Despatched

Request to export Incident to 93

22419 Automatic STM Notification generated

22419 Despalched

Arrlve at Incldent - Processing Abandoned

Details for Inc 189 (28-03-18) acknowledged by 93
External Inc ref received - 51

ADA46 Arrived at Incldent

Request to export Last log entry to 93

Inc 189 (28-03-18) Update acknowledged by 93
Update from 93 (62430lea) dated 28-03-2018 timed
03:11

WMP - OBS PASSED

AVB Arrived at Incident

Request to export text update to 93

WMP > BTP - OBS PLEASE FOR A MALE IC1 5'10" LARGE
BUILD BLACK JACKET BLUE JEANSBURBERRY SCARF LAST
SEEN GOING TWRDS GRAND CENTRAL

Enter Log Text To Expart

Inc 189 (28-03-18) Update acknowledged by 33
22419 Arrived at Incident

AVB HAS A MALE ON HAND FITS THE DESCRIPTION- HAS
BLOOD ON HIM-

Request to export text update to 93

WMP > BTP - CANCEL OBS MALE ON HAND THANK YOU
Enter Log Text To Export

Inc 189 (28-03-18) Update acknowledged by 93
ADGE9 Redeployed to Incident 187 28-03-18

PNC - # -

AD46 Redeployed to Incident 187 28-03-18

*#* PNC screen captured - 1 to Log

25
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58574 28/03/2018 03:18:04 BWRA
55149 28/03/2018 03:23:11 BWR3
55149 28/03/2018 03:23:14 BWR3
55149 28/03/2018 03:23:39 BWR3
22143 28/03/2018 03:25:04 IncApp
22143 28/03/2018 03:25:04 IncApp
22143 28/03/2018 03:25:04 IncApp
22143 28/03/2018 03:25:04 IncApp
22419 28/03/2018 03:25:41 IncApp
22180 28/03/2018 03:27:57 IncApp
22180 28/03/2018 03:27:57 IncApp
22180 28/03/2018 03:29:41 IncApp
22180 28/03/2018 03:29:41 IncApp
22180 28/03/2018 03:31:11 IncApp
22180 28/03/2018 03:31:11 IncApp
56066 28/03/2018 03:31:13 BWR2

20033 28/03/2018 03:31:51 WebOASIS

56066 28/03/2018 03:36:26 BWR2
56066 28/03/2018 03:36:26 BWR2
56066 28/03/2018 03:36:29 BWR2
56066 28/03/2018 03:36:44 BWR2
58574 28/03/2018 03:37:53 BWRA
58104 28/03/2018 03:42:42 CF2

58104 28/03/2018 03:42:44 CF2

58104 28/03/2018 03:42.55 CF2

58104 28/03/2018 03:42:55 CF2

58104 28/03/2018 03:42:55 CF2

58574 28/03/2018 03:43:52 BWRA
58574 2B/03/2018 03:44:09 BWRA
58574 28/03/2018 03:44:12 BWRA
58574 28/03/2018 03:44:14 BWRA
56066 28/03/2018 03:47:33 BWR2
22154 28/03/2018 03:53:36 IncApp
22154 28/03/2018 03:53:36 IncApp
22154 28/03/2018 03:53:36 IncApp

This incident added to SOCO list for section BW

22154 28/03/2018
22154 28/03/2018
22154 28/03/2018
22154 28/03/2018
22154 28/03/2018
55149 28/03/2018
55149 28/03/2018
55149 28/03/2018
55149 28/03/2018
52158 28/03/2018
52158 28/03/2018
52158 28/03/2018
52158 28/03/2018
52158 28/03/2018
52158 28/03/2018
52158 28/03/2018

03:53:36 IncApp
03:53:36 IncApp
03:53:36 IncApp
03:53:36 IncApp
04:04:04 IncApp
04:04:50 BWR3
04:04:50 BWR3
04:04:50 BWR3
04:04:50 BWR3
04:07:27 CF4
04:10:25 CF4
04:10:34 CF4
04:10:45 CF4
04:10:56 CF4
04:11:16 CF4
04:11:22 CF4

52158 28/03/2018 04:11:35 CF4

52158 28/03/2018

04:11:41 CF4

52158 28/03/2018 04:11:58 CF4
52158 28/03/2018 04:11:58 CF4
52158 28/03/2018 04;11:58 CF4
52158 28/03/2018 04:13:07 CF4

FSI UPDATE PLEASE?

22180 28/03/2018 04:13:26 IncApp
22180 28/03/2018 04:13:26 IncApp
22180 28/03/2018 04:15:16 IncApp
58889 28/03/2018 04:19:47 BWR1
56066 28/03/2018 04:32:13 BWR2

IPS DETAILS

Command & Conlrol Resulls

MALE NO TRACE

TP BEING TAKEN TO QE

u

AMBO CALLSIGN EN4SE8 _

b S,

INCIDENT- HAPPY TO GIVE A STATEMENT
INTOXICATED RIGHT NO M

DC BUNCEWIGHTS FCID AWARE TO HERE

22180 Automatic STM Notification generated

22180 Despatched

22180 Arrived at Incldent

22180 ESCORTING IP TO HOSPITAL

RCM75 Arrived at Incident

WHO IS BEST PERSON FOR FSI TO CONTACT PLEASE
REGARDING SCENE

Incident Switch to Terminal BWR2

AS LAST

Incident Switch

22180 - WHILST IN THE AMBO PARAS HAVE FOUND FURTHER .
INJURIES - STAND AND KICK MARKS TO CHEST AND LOWER
ABDO

Incident Switch Accepted By BWR2

AGER:

T e ST BT | R R Ry s

T s s s by e by

Incident Switch to Terminal
CF4-CF2-CF6-CF7-CF8-CF9-CF3-CF5-CF1

CAN YOU 1SSI 22154 ON 1351 PLS

Incident Switch

Incident Switch Accepted By CF4

I HAVE SPOKEN TO THE OFFICER- OFFENDER ARRESTED
OQUTSIDE THE PREMISES- 1P HAS BEEN GLASSED TO THE
HEAD WITH A BOTTLE- WHICH IS SMASHED ON THE DANCE
FLOOR- FSI TO ATTEND THE CLUB TO EXAMINE THE SCENE
PLEASE TAKE THE CLOTHING OF THE SUSPECT- FOR
POSSIBLE GLASS AND BLOOD COMPARISONS

THIS MAY BE RESCURCED FOR FSI TAT 0600 HRS WHEN THE
YBOOK ON DUTY

Incident Switch to Terminal BWRA

AS LAST

Incident Switch

53873 S0OCO Notified

DOCTOR AT CITY HAS DECIDED IP NEEDS TO GO TO QE
RCM61 Redeployed to Incident 50 28-03-18

54448 28/03/2018 04:33:29 WebOASIS CST - 20BW-68770C-18 - INFLICTING GBH WITHOUT INTENT

htip:/iw mplcocoview2/getrecord asp?ref=28144081
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13/04/2018 Command & Contral Results

54448 28/03/2018 04:33:29 WebOASIS - ISSUED TO 22154

22154 28/03/2018 04:36:03 IncApp PLEASE KEEP LOG OPEN FOR FSI UPDATES SCENE IN PLACE

58574 28/03/2018 04:36:50 BWRA Incident Switch Accepted By BWRA

20033 28/03/2018 05:02:23 WebOASIS CAN OFFICER WITH IP PLS CONTACT DC BUNCE FCID NIGHTS

20033 28/03/2018 05:02:23 WebOASIS DU
AV8 28/03/2018 05:21:57 Airwave  AVB Left Incident
0054 28/03/2018 05:22:19 BVSP2 22464 Automatic STM notification generated

0054 28/03/2018 05:22:19 BVSP2 22464 Allocated to Incident

22180 28/03/2018 05:42:57 IncApp STILL AWAITING CT SCAN REPORT FOR DETAILED ASSESSMENT
22180 28/03/2018 05:42:57 IncApp OF LEVEL OF INJURY

22180 28/03/2018 05:46:19 IncApp S - CONTACT NUMBER FOR IP

21756 28/03/2018 05:51:37 WebOASIS ALL CLOTHING HAS BEEN SEIZED AND PHOTOGRAPHED BY
21756 28/03/2018 05:51:37 WebDASIS ARRESTING OFFICER - DP 2166900-C AT PERRY BARR

20033 28/03/2018 05:59:21 WebOASIS SCENE PRESERVED FOR FSI ATTENDANCE AM REF WEAPON USED
20033 28/03/2018 05:59:21 WebOASIS IN ASSAULT {GLASS BOTTLE) ON DANCE FLOOR OF CLUB.

20033 28/03/2018 05:59:21 WebOASIS SUSPECT HAS BLOOD ON HANDS AND HAS BEEN PLACED IN DRY
20033 28/03/2018 05:59:21 WebOASIS CELL. TO BE SWABBED WHEN SOBER AS VERY INTOXICATED.
20033 28/03/2018 05:59:21 WebOASIS AWAIT UPDATES FROM QE REF VICTIM.

52158 28/03/2018 06:30:32 CF4 IF66 Automatic STM notification generated

52158 28/03/2018 06:30:32 CF4 IF66 Allocated to Incident

22180 28/03/2018 06:38:58 IncApp IPS CLOTHING SEIZED AND PHOTOGRAPHED. DP 2166907-C
22180 28/03/2018 06:38:58 IncApp REFERS. AT PERRY BARR DP STORE

22499 28/03/2018 06:46:08 IncApp SCENE TAKEN OVER BY 0754 AND 22499,

22499 28/03/2018 06:46:57 IncApp ANY ETA ON FSI STAFF WHO HAVE BEEN WORKING ALL NIGHT
22499 28/03/2018 06:46:57 IncApp ARE DUE TO GO HOME

50740 28/03/2018 07:16:06 BWR4 RCM75 Left Incident

51218 28/03/2018 07:20:41 CF2 IF66 Automatic STM Notification generated

51218 28/03/2018 07:20:41 CF2 IF66 Despatched

52939 28/03/2018 07:22:44 BWRA Resources Dealing with this Incident Enquiry

52939 28/03/2018 07:22:46 BWRA All Resources Leave Scene-Dispatch Cancelled etc

52939 28/03/2018 07:22:51 BWRA IF66 Automatic STM Notification generated

52939 28/03/2018 07:22:51 BWRA IF6& Despatched

IF66 28/03/2018 07:53:12 Airwave  IF66 Arrived at Incident

51852 28/03/2018 07:57:59 CF6 Incident Switch to Terminal BWRA

51852 2B/03/2018 07:57:59 CF6 DO YOU HAVE OFFICERS HERE PLEASE - FSI AT

51852 28/03/2018 07:57:59 CF6 LOCATION TRYING TO FIND THEM

51852 28/03/2018 07:57:59 CF6 Incident Switch

20289 28/03/2018 07:59:50 BWR1 22499 Arrived at Incident

20289 28/03/2018 07:59:58 BWR1 22499 LIASING WITH FSI

52939 28/03/2018 08:19:17 BWRA Incident Switch Accepted By BWRA

53873 28/03/2018
53873 28/03/2018
IF66 28/03/2018
52420 28/03/2018

08:31:25 IncApp
08:31:25 IncApp
08:31:43 Airwave
08:33:52 CF4

FSI NICHOLLS PARKIN EXAMINED- PHOTOS- DNA AND BROKEN
BOTTLE

IF66 Left Incident

S0C0 Completed

52420 28/03/2018 08:33:52 CF4
0277 28/03/2018 11:34:17 WebOASIS

SEE FSI UPDATE IN LOG

OFFICERS HAVE SPOKEN TO THE SITE MANAGER AT THE QE
0277 28/03/2018 11:34:17 WebOASIS HOSPITAR A . HO HAVE CONFIRMED THAT THE
0277 28/03/2018 11:34:17 WebOASIS VICTIM IS IN A STABLE CONDITION BUT STILL RECEIVING
0277 28/03/2018 11:34;17 WebOASIS TREATMENT. THEY HAVE STATED THAT AT THE TIME OF

0277 28/03/2018 11:34:17 WebOASIS SPEAKING TO OFFICERS HE IS NOT IN A FIT STATE TO

0277 28/03/2018 11:34:17 WebOASIS SPEAK TO OFFICERS AND THEY HAVE ASKED FOR A CALL BACK
0277 28/03/2018 11:34:17 WebOASIS AT 1400 HOURS FOR AN UPDATE IN RELATION TO THIS. THE
0277 28/03/2018 11:34:17 WebOASIS SITE MANAGER STATED THAT HE WOULD BE MOVING SOON BUT
0277 28/03/2018 11:34:17 WebOASIS COULD NOT SAY WHICH WARD HE WILL BE ON BUT SHOULD
0277 28/03/2018 11:34:17 WebOASIS KNOW AT 1400 HOURS.

9289 28/03/2018
9289 28/03/2018
9289 28/03/2018
9289 28/03/2018
9289 28/03/2018
9289 28/03/2018
9289 28/03/2018

11:35:04 BVRSD9
11:35:12 BVRSD9
11:35:44 BYRSD9
11:35:44 BVRSD9
11:35:48 BVRSD9
11:37:02 BVRSDY9
11:37:02 BVRSD9

http:/fwmplcocoview2/getrecord aspref=28144091

FROM OFFICER ---SCENE HAS BEEN CLOSED.....FROM SGT
OF OFFICER THIS LOG CAN NOW BE CLOSED....

Incident Close-Result Failed (Still At Scene)

Incident End (Result - Close)

All Resources Leave Scene-Dispatch Cancelled etc
Incident Closed By Terminal BVRSD9

Incident End (Result - Close)

Resources
4/5



