
Returning to school - Update for families of children and young 
people with SEND Autumn 2020

Latest advice 
Returning to school and other settings is vital for children’s education 
and for their wellbeing. The Government’s advice is therefore that all 
schools and settings should plan for a full return in the autumn term. 

Schools and settings have been provided with guidance to help 
them put in place protective measures for children and staff. This 
includes updating and continually monitoring their risk assessments 
and minimising the number of contacts that a pupil has during the 
school day.

Read the Government guidance on reopening schools 

Read the Government guidance on reopening special 
schools  and other specialist settings 

. 

Education Health 
and Care Plans 
We are working hard to ensure the Education Health 
and Care (EHC) process for children and young people 
is on track and we will continue to review this. We 
will continue to contact you by email, telephone or 
video call.

Face to face assessments for an EHC plan will now 
happen in school again. Our decision- making groups 
are remaining as online meetings because this has 
been such a successful way to bring people together!

Pupil and School Support provides telephone support for
children with general and specific learning difficulties, including dyslexia. To access 
the helpline, email: LDParentEnquiries@birmingham.gov.uk
Find out more here

Early Years Inclusion Support 
Email EYISParentEnquiries@birmingham.gov.uk to access the Early Years Inclusion 
Support helpline for advice and support for your child. Find out more here

Children’s Occupational Therapy (OT) 
Call 0121 466 5211(open Monday-Friday, 9am-4pm). 
Find out more about Children’s Occupational Therapy

Children’s Physiotherapy Call 0121 466 5193 (Monday to
Friday, 9am to 4pm) for clinical advice and support for your child. For other queries 
call 0121 466 5203. Find out more about Children’s Physiotherapy

Children’s Speech and Language Therapy (SALT)         
Call the advice line on 0121 466 6231 (9am to 4pm Monday to Friday).
Find out more about SALT

There’s lots of support available for families to help you to prepare for your child returning to school:

We’re here for you 
In September all children and young people will be returning to school. Many 
children and young people with special educational needs and disabilities will return 
to school full-time and others will receive a temporary package of ‘blended learning’ 
(part-time at home and part-time at school), until they go back to school full-time.

We understand that this is a time of change for you and your family; you and your 
child may be feeling excited about the return to school or you may have some 
concerns.  We want to reassure you that our SEND Inclusion services will resume 
support for your child in his/her school or setting in September. We will also continue 
to provide ‘virtual’ support, over the phone and via video, if your child has a phased 
return to full-time school.   

This poster provides a summary of the latest information and advice for you. 

Support available to you  
The Parent Link Service is available if you have any concerns
or queries regarding your child returning to school. Our Parent Link Officers can 
provide advice and put you in touch with the right person. Call the Parent Link 
Contact Line on 0121 303 8461 9am to 5pm, Monday to Friday.

The Communications and Autism team (CAT) 
is offering a back to school workshops and resources to help prepare your 
child to return to school and address issues that may be causing them anxiety. 
Find out more here or email: catparentenquiries@birmingham.gov.uk

The Birmingham Educational Psychology Team 
have developed tips, advice and resources to help parents with having 
conversations about the return to school. Find out more here

Sensory Support Service provides help for

families of children who are deaf or visually. To access support, email: 
SSParentEnquiry@birmingham.gov.uk Find out more here

Physical Difficulties Support Service offers  telephone
advice and support for children with autism. To access the helpline, email: 
PDSSParentEnquiry@birmingham.gov.uk Find out more here

Contact has lots of advice for families with disabled children
about returning to school. Visit https://contact.org.uk/ or call their free 
helpline on 0808 808 3555.  

https://www.bhamcommunity.nhs.uk/patients-public/children-and-young-people/services-parent-portal/paediatric-occupational-therapy-service/
https://www.bhamcommunity.nhs.uk/patients-public/children-and-young-people/services-parent-portal/paediatric-physiotherapy-service/
https://www.bhamcommunity.nhs.uk/patients-public/children-and-young-people/services-parent-portal/birmingham-slt/
https://contact.org.uk/
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/guidance-for-full-opening-special-schools-and-other-specialist-settings/guidance-for-full-opening-special-schools-and-other-specialist-settings




EARLY YEARS 
INCLUSION 
SUPPORT


Are you the parent or carer of a pre-school child with Special Educational Needs and /or Disabilities (SEND) who feels that 
you need someone to talk to about how to continue to support your child’s learning, development and emotional needs in 
this challenging time for families?


Team members of Early Years Inclusion Support are qualified early years specialist teachers and practitioners. Whether your 
child is now at home with you full time or still accessing their early years setting, due to their SEND or because you are a 
keyworker, we can offer advice in the following areas:


•	 Ways to communicate and interact with your child
•	 How to develop and maintain some daily routines and structure
•	 Play activities that might be appropriate for your child in the context of your family home and the resources you have 


available


If you would like to access this service, please email EYISParentEnquiries@birmingham.gov.uk with the following information:


•	 Your name and relationship to the child
•	 Your child’s name and date of birth
•	 The telephone number you would like to be contacted on
•	 The name and contact number for your child’s Health Visitor or Health Visiting Team
•	 The name of your child’s private voluntary or independent pre-school setting whether, or not, they are still attending 


through this period. If your child attends a nursery school or class, please use the email address for the specialist support 
service for schools which best relates to your child’s area of SEND.


•	 Times and dates you are not available for a consultation.
•	 Whether an interpreter is required for you to access this service.


We will aim to get back to you as soon as possible to confirm a date and time for your consultation. Calls can last up to a 
maximum of 30 minutes and will be available weekdays between 9am and 4.30pm. You may also be offered a follow-up call 
if this would be beneficial.


Please note that while this service will be as confidential as possible all safeguarding duties and responsibilities remain.


	


Helpline for parents and carers 


of Early Years (pre-school)   


children with Special 


Educational Needs 


and/or Disabilities


Visit www.birmingham.gov.uk/localoffer
Follow us on Twitter: @A2Education #coronavirushelp


“We can do this if we all work together as a family”​
Birmingham SEND Youth Forum



mailto:EYISParentEnquiries@birmingham.gov.uk

https://www.birmingham.gov.uk/localoffer

https://twitter.com/A2Education?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

https://twitter.com/hashtag/coronavirushelp?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Ehashtag










Communication and Autism 
Team -  For Parents and 
Carers Guidance on 
Supporting your Child’s 
return Back to School
 
The Communication and Autism Team (CAT) is providing virtual workshops, training material 
and access to resources for parents / carers to support the journey back to school for children 
and young people with autism.


Many children and young people with autism struggle with change and managing 


the return to school after this unexpected break will present challenges in different 


ways for them and their families.  The team can support you to ease the transition 


back to school. We are here to help.


How CAT can help you…


•	 Through your school you can contact your CAT worker directly to discuss challenges your child/ young person may face 
with transition back to school


•	 Visit https://accesstoeducation.birmingham.gov.uk/transition-support-for-families-of-children-young-people-with-autism/ 
which has a section for parent/ carers that includes resources and a downloadable copy of the workshop materials for you 
to read at your own pace. These include visual supports, social stories and much more!


•	 Our back to school workshop and resources will support you in preparing your child/ young person for their return to 
school and help you to address issues that may be causing them anxiety 


•	 The CAT parent’s helpline will continue to be available for any transition queries you may have. To access the helpline, 
email: catparentenquiries@birmingham.gov.uk


•	 If you would like to access a virtual workshop please contact Zoe Atzori at: zoe.atzori@birmingham.gov.uk


“The information you have given me has been invaluable, from helping me to understand 


some of the behaviours that he displays and the reasons behind it, to giving me practical 


advice on how best to support him and ensure that his individual needs are met.”  


Parent feedback May 2020 


Visit: https://accesstoeducation.birmingham.gov.uk/parents/ for further Information for Parents / Carers  (COVID-19)








PHYSICAL DIFFICULTIES  
SUPPORT SERVICE 
(PDSS) 
Help and advice for 
parents of children 
with a physical 
difficulty


Currently the nation is experiencing a situation we have not seen before. It is requiring us all to change our normal routines 
and may be causing your child with a physical difficulty to feel concerned and present some challenges for you as a parent 
and/or carer.


The Physical Difficulties Support Service (PDSS) are here to help you during this difficult time. Our families and children are 
really important to us and we are here to provide you with support through our telephone helpline service.


You can get advice and support on a range of topics, including the following:


•	 Strategies to support access to home routines
•	 Motivating and engaging your child
•	 Tips for helping your child /young person to manage their school work at home
•	 A range of fun activities to do with your child
•	 Wellbeing
•	 Structure and routine
•	 Recording work
•	 Using ICT
•	 Physical play and activities


If you would like to access this service, please email PDSSParentEnquiry@birmingham.gov.uk with the following information:


•	 Your name and your child’s name
•	 The telephone number you would like to be contacted on
•	 The name of your child’s school
•	 Times and dates you are available for a telephone conversation


A PDSS teacher will respond to your request.


Visit the Access 2 Education website: https://accesstoeducation.birmingham.gov.uk/parents for suggested ICT Programmes 
and top tips to support your child whilst working at home.


 


Visit www.birmingham.gov.uk/localoffer
Follow us on Twitter: @A2Education #coronavirushelp


“We can do this if we all work together as a family”​
Birmingham SEND Youth Forum



mailto:PDSSParentEnquiry@birmingham.gov.uk

https://accesstoeducation.birmingham.gov.uk/parents/

https://www.birmingham.gov.uk/localoffer

https://twitter.com/A2Education?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

https://twitter.com/hashtag/coronavirushelp?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Ehashtag










SUPPORT TO 
MAINSTREAM 
SCHOOLS DURING
AND AFTER 
COVID-19


During the current period, the Pupil and School Support Service (PSS) will continue to provide regular ongoing 
advice through your PSS teacher who can be contacted via email or telephone. 


Casework 


Until schools are fully open, PSS are unable to carry out individual assessments. We can offer:


• consultation around individual cases already on caseload, including multi-agency meetings via audio
conferencing, email and telephone


• follow up reports for existing cases to complete work already undertaken.


• advice around SEND Support Provision Plans or statutory assessment work


• advice around strategies and activities to try for groups of children with SEND currently attending school


Staff Continuous Professional Development


During time spent working from home, there are the following opportunities for staff development:


• Free online courses available here: accesstoeducation.birmingham.gov.uk/online-training including FREE access 
to the Language and Literacy and Maths toolkit training, for Birmingham schools.


• Encourage staff to look at the information on Birmingham SENCoZone via the Access to education website 
accesstoeducation.birmingham.gov.uk/senco-zone-home


When schools return PSS can provide advice and support as follows:


• Advice around resumption of interventions, including short diagnostic assessments to provide an interim
baseline measure


• Support for SENCOs with identification and implementation of immediate strategic priorities


• Support for SENCOs and teaching staff around High-Quality Teaching responses to support pupils’ needs within
a different learning environment


Visit www.birmingham.gov.uk/localoffer
Follow us on Twitter: @A2Education #coronavirushelp


“We can do this if we all work together as a family”​
Birmingham SEND Youth Forum
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BIRMINGHAM 
SENSORY 
SUPPORT 
SERVICE
Support while children, 
young people and their 
families are at home


Currently the nation is experiencing a situation we have not seen before. It is requiring us all to change our normal routines and may 
be causing your child with a sensory impairment to feel concerned and present some challenges for you as a parent and/or carer.


The Sensory Support Service are here to help you during this difficult time. Our families and children are really important to us and 
we are here to provide you with support through our telephone helpline service.  


You can get advice and support on a range of topics, including the following:


Help can be provided through email, phone, WhatsApp, video, or Skype (with subtitles if necessary).


We would like to assure you that our support remains available to you by telephone throughout this period.


If your child is already supported by Sensory Support, in the first instance please contact your child’s allocated Teacher of the Deaf 
or Teacher of the Vision Impaired on their mobile number or email address. If you are unable to make contact with them, please 
use the email address below to contact the Sensory Support Service.


If your child has a hearing or vision loss and they are not already known to the Birmingham Sensory Support Service and you would like 
to access support from a Teacher of the Deaf or Teacher of the Vision Impaired, please email: SSParentEnquiry@birmingham.gov.uk


We will require the following information:


A member of the team will aim to get back to you as soon as possible.


• 	 Strategies to support access to home routines
• 	 Motivating and engaging your child
• 	 Tips for helping your child /young person to manage their 


school work at home
• 	 Advice on the use specialist equipment in relation to  


hearing or vision loss


• 	 Advice and support in relation to Radio Aids
• 	 Wellbeing
• 	 Structure and routines
• 	 Helping your child to understand what is happening
• 	 Looking after yourself 


• Your name
• Your child’s name
• The telephone number you would like to be contacted on
• Details of your child’s hearing or vision loss, including 		
	 diagnosis and hospital they attend


•  The name of your child’s school/setting where applicable
•  Whether an interpreter is required for you to access this service


Visit www.birmingham.gov.uk/localoffer
Follow us on Twitter: @A2Education #coronavirushelp


“We can do this if we all work together as a family”​
Birmingham SEND Youth Forum
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Support for parents 
when children 
and young 
people return 
to school 


Practical tools, tips and resources for parents 


Birmingham Educational Psychology service has drawn up this guidance to support parents to prepare 
their children for returning to school following the COVID-19 pandemic. 


Lots of children and young people might find returning to school challenging. As with any transition, it 
might create a range of different emotions for them. Some emotions might be things like excitement 
to see their friends again or worry that things might be different. It is important to support children and 
young people to recognise that negative feelings such as feeling anxious, worried, scared etc. are 
normal and can be managed.


Birmingham Educational Psychology Service has created an ‘Emotion Coaching Guidance’ resource 
pack for parents. This includes advice on how to talk to children and young people about their 
emotions and support them to develop skills to regulate their emotions. You might find this helpful to 
support your conversations with your child, especially with the preparation of returning to school. If you 
have not received a copy of this, please ask your school SENCo or visit the Birmingham Education 
Support Service website


It can be difficult for any of us to prepare to change our daily routines again, especially after a long time 
out of school. Just think how long it took us all to adjust to being out of school at the beginning of all 
school closures. In this guidance we’ve tried to capture some of your child’s concerns and worries and 
provide some practical tips for things you can do to help your child. For some children, there may have 
been difficulties in attending school prior to the school closures which could be further affected by the 
extended time at home. It is important to share any concerns and information with staff at school in order 
for additional support to be put in place. 


We hope this is useful for you in helping your child to feel prepared for their return to school.







Leaving home 
Children and young people have spent a lot of time with their parents or carers and they might want to 
stay near you. Reassure them that it is normal to feel worried about this but remind them that you will 
be there when they get back. It might be helpful to talk about your own worries about returning to work 
and try to create ways to manage these together. To support with this difficulty, you could try leaving 
notes in their lunchbox, or giving them something of yours to look after for the day in their school bag. 


Entering a new class 
Depending on when the schools re-open, your child might have moved to a new classroom or year 
group and might have a less familiar teacher. It might be a good idea if you could arrange for your 
child to talk to their new class teacher before starting school. It could be possible for their new class 
teacher and teaching assistants to provide a ‘welcome letter’ which includes a picture of themselves, 
pictures of their new classrooms and a little welcome message to help your child get to know them. If 
you feel this might be helpful, it may be worthwhile talking to school staff about this idea. 


Entering a new school
Some children might be starting a new key stage or a new school! Practise walking or travelling to 
the new school or keep them in contact with a peer or friend who will be going with them. You could 
contact the school and ask if there is any information they can provide to help prepare your child in any 
way. This could be letters from members of staff which include pictures and an ‘about me’ paragraph, 
a map of the school to help your child feel more familiar about the school layout and information about 
where they can go if they need help from an adult. Another idea would be to complete an ‘About Me’ 
profile with your child which outlines their strengths, difficulties and information about what they find 
helpful. This could then be shared with the school in order for them to prepare any additional support 
for your child. A blank template of this can be found on the final page of this document. You may also 
like to consider creating a Rix Wiki for your child. Find out more about a Wiki here. 







Difficulties with friendships
Where possible, try and maintain contact with your child’s peers before they return to school so they 
are still able to continue their friendships. Could your child talk to their friends over the phone, write 
letters to each other or chat through video call? For some, seeing their friends again will be a motivator 
for returning to school. For others, there may have been difficulties prior to the school closures which 
might make their return to school even more challenging. Try and encourage your child to talk about 
their worries so that you are able to share these with the school and put any necessary support in 
place. Schools may be able to put in place buddy systems or additional social skills support to help 
with the return to school. 


General support
When considering your child’s return to school, there will be a large number of changes to the daily 
routine. Here are some practical ideas to support with this:
•	 Restart a clear morning routine using a visual timetable to lay out all of the steps to getting ready 


for school again
•	 Have a visual calendar on display so that your child can begin counting down the days to the first 


day back
•	 Encourage conversations about your child’s thoughts, views and emotions surrounding the return 


to school. Model how to share their thoughts by doing this yourself and show that experiencing 
a range of emotions is normal. This is where ‘Emotion Coaching’ can be helpful. Please see the 
guidance for further information. You can also try ‘wondering aloud’ to try and interpret how your 
child might be feeling, with curiosity and empathy, to support them to recognise how they might 
be feeling. For example, “I wonder if you are feeling a little worried about going back to school 
because you’ve just got used to being at home all of the time? That is completely understandable, 
I’m feeling the same about going back to work. Would it help to talk about it a little?”


•	 Encourage the use of supported self-reflective activities, such as using emotional thermometers 
or traffic light systems, to help discuss how to move down the emotional thermometer or remove 
stresses


•	 Reading them a ‘social story’ to help start conversations about how they feel about returning to 
school. We have created a template story which has spaces for you and your child to complete so 
this story is more personal to them 


•	 Finally, keep communicating with school about any concerns


It is important to know that all the feelings that you might observe in your child are normal at this 
time. There will be a period of adjustment. However, if problems persist, know who you can contact, 
including your child’s school teacher or school SENCo.
•	 Birmingham Educational Psychology Service can provide other advice and guidance that may be 


useful to you, including: 
•	 Bereavement 
•	 Emotion Coaching
•	 Family and Parent Support helpline 







All about me


My name:___________________   My birthday:____/___/___


Space to include a picture 
and summary of 


‘who I am’


What I am good at….


What I find difficult….


What I find helpful in school… What I find unhelpful in school…


How people can help me when I’m feeling worried/stressed/upset…








THE CHILDREN’S 
OCCUPATIONAL 
THERAPY 
SERVICE
Support while children, 
young people and their 
families are at home


As a parent or carer at home with your children during the school shut down, some of the equipment you use may not be 
working or start to be too small. The manual handling equipment may not be working as well or you start to have a sore or 
painful neck back or shoulder as you are lifting your child more. The strategies and ways you support your child’s activities of 
daily living may not be working as well?


The Children’s Occupational Therapy Service Help line is available for you to contact for advice, support and guidance. The 
Service is providing a telephone helpline for parents or carers who feel would benefit from a consultation with a Specialist 
Children’s Occupational Therapist to support with any concerns or issues.


Areas of concern you may wish to discuss could include: 


•	 Equipment stopped working or has become too small 
•	 Activities of daily living are becoming more difficult, like wash and dressing 
•	 Lifting or moving your child is becoming painful, or you are noticing you are more sore in the evenings 
•	 Daily structure and techniques are more challenging to do at home 
•	 How to best look after yourself so you can support your child.


You can contact the Children’s Occupational Therapy line on 0121 303 3865, If one of the Therapists is available, they will  
be able to discuss the issue. If the Therapist is not available please leave:


•	 Your name 
•	 The telephone number you would like to be contacted on 
•	 The name of your child’s 
•	 Whether an interpreter is required for you to access this service telephone number and what the issues relates to. 


One of the Children’s Occupational Therapists will contact you back to discuss the issue and find a solution or signpost to a 
service which may be able to support. 


We will aim to get back to you as soon as possible.


A member of the team will aim to get back to you as soon as possible.


Visit www.birmingham.gov.uk/localoffer
Follow us on Twitter: @A2Education #coronavirushelp


“We can do this if we all work together as a family”​
Birmingham SEND Youth Forum
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