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      BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Monday 22nd June 2020 
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: Phoenix, Unit 4 Masshouse Plaza, Birmingham, 
B5 5JE 

Ward affected: Nechells 

Contact Officer: 
 

Shaid Yasser, Senior Licensing Officer,                         
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider a representation that has been made in respect of an application for a Premises 
Licence which initially sought to permit the Sale of Alcohol (for consumption both on and off the 
premises) to operate from 10:00am until 11:30pm (Sunday to Thursday) and 10:00am until 
02:30am (Friday and Saturday).  
 
The provision of Regulated Entertainment consisting of live music and recorded music, to operate 
indoors only, from 10:00am until 11:00pm (Monday to Sunday).  
 
To permit the provision of Late Night Refreshment, to operate indoors only, from 11:00pm until 
11:30pm (Monday to Thursday) and 11:00pm until 02:30am (Friday and Saturday).  
 
After discussions with West Midlands Police, the applicant has agreed to amend the application 
with the Sale of Alcohol and Late Night Refreshment to cease at 01:00am on Friday and Saturday,  
 
The premises to remain open to the public from 08:00am until 12:00midnight (Sunday to 
Thursday) and 08:00am until 01:30am (Friday and Saturday).   
 

 

2. Recommendation:  

 
To consider the representation that has been made and to determine the application. 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 29th April 2020 in respect of Phoenix, Unit 4 
Masshouse Plaza, Birmingham, B5 5JE. 
  

A representation has been received from other persons.  

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
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5. Relevant background/chronology of key events:  

 
Wutong Limited applied on 29th April 2020 for the grant of a Premises Licence for Phoenix, Unit 4 
Masshouse Plaza, Birmingham, B5 5JE. 
 
A representation has been received from other persons. See Appendix 1.  
 
The application is attached at Appendix 2. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 3. 
 
Conditions have been agreed with Environmental Health and the applicant, which are attached at 
Appendix 4.  
 
Site Location Plans at Appendix 5. 
 
It should be noted that there is a special policy in force for the Digbeth area. The effect of a 
special policy is to create a rebuttable presumption that applications for new licences or material 
variations to existing licences will normally be refused unless it can be shown that the premises 
concerned will not add to the cumulative impact on the licensing objectives being experienced. 
 
The Council will expect the applicant to demonstrate the steps it will take to promote the licensing 
objectives. Where relevant representations are made, the Council will consider the application on 
its individual merits and decide whether to apply the special policy. 
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps 
as it considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representation as detailed in Appendix 1 
Application Form, Appendix 2 
Conditions agreed with West Midlands Police, Appendix 3 
Conditions agreed with Environmental Health, Appendix 4 
Site Location Plans, Appendix 5 
 
 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor. 
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Appendix 1 

 
From:  

Sent: 27 May 2020 01:25 

To: Licensing  

Subject: Objection to licence application at Phoenix, Unit 4, Masshouse Plaza 

 

Sir 

 

I would like to post an objection on this application. The venue is in a retail unit on the ground floor of an apartment 

block. The sale of alcohol to such a late hour will likely cause an increase in anti social behaviour. Such a late time will 

also affect the children who reside in the apartments. I ask that the hours that alcohol can be sold, and music played, be 

the same as the Spar Shop next door. A magistrates court has already ruled that the sale of alcohol in the location will 

have an affect on anti social behaviour.  

 

Yours 

 

 

App     Masshouse Plaza 
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Appendix 2  
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Appendix 3 
 

From: Carl Moore   

Sent: 14 May 2020 09:32 

To: Licensing   

Cc: Christopher Jones; bw licensing   

Subject: Re: FW: [External]: GRANT - PHOENIX, UNIT 4, MASSHOUSE PLAZA, BIRMINGHAM, B5 5JE - 

Conditions agreed 

 

Morning Lisa, 
 
Yes that's fine with me, operating time can be reduced to 01:30am for Friday & Saturday. 
 
Regards 
 
Carl 
 

Carl Moore 

 
C.N.A. Risk Management Ltd 

 
This document is strictly confidential and is intended only for use by the addressee. If you are 
not the intended recipient, any disclosure, copying, distribution or other action taken in 
reliance of the information contained in this e-mail is strictly prohibited. Any views expressed 
by the sender of this message are not necessarily those of C.N.A. Risk Management Limited. 
If you have received this transmission in error, please use the reply function to tell us and then 
permanently delete what you have received.  
Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance 
with our policy on the use of electronic communications. 

 

 
From: Lisa Woodward on behalf of Licensing <licensing@birmingham.gov.uk> 

Sent: 14 May 2020 09:28 

To: bw licensing   

Cc: Carl Moore  

Subject: RE: FW: [External]: GRANT - PHOENIX, UNIT 4, MASSHOUSE PLAZA, BIRMINGHAM, B5 5JE - 

Conditions agreed  

 

Good morning all, 

Can you please confirm if I should also change the finishing time for Friday and Saturday nights to 1:30am, 
its currently set at 3:00am? 

Kind regards 

 

Lisa 

Lisa Woodward | Licensing Officer | General Licensing | Regulation and Enforcement 

“Locally accountable and responsive fair regulation for all – achieving a safe, healthy, clean, green and fair 
trading city for residents, businesses and visitors” 

 

mailto:licensing@birmingham.gov.uk


27 

From: bw licensing   
Sent: 13 May 2020 11:44 
To: Licensing   
Cc: Carl Moore  
Subject: FW: [External]: GRANT - PHOENIX, UNIT 4, MASSHOUSE PLAZA, BIRMINGHAM, B5 5JE - Conditions 
agreed 

Good Morning Licensing, 

With regard to the premises licence application for Phoenix, Unit 4 Mass House Plaza B5 5JE.  

West Midlands Police have reviewed this application and are happy that if the below conditions are 

added to the licence, together with the operating conditions already offered by the applicant then the 
licensing objectives will be met and promoted.  

These conditions have been agreed with the applicant, via their agent, as per below email chain who is 

also copied into this. 

• The sale of alcohol and late night refreshment will cease at 01.00hrs on Friday & Saturday 

nights. 

• If for any reason the CCTV hard drive needs to be replaced, the previous / old hard drive 

will be kept on site for a minimum of 31 days and made immediately available to any of the 

responsible authorities on request.  

• If door staff are deployed on the premises, they will sign on and off duty. The premises will 

keep a profile of all door staff to include a copy of their SIA badge and photographic ID. If 

photographic ID is not available then a copy of a utility bill (no older than 3 months old may 

be used.) Profiles and signing in / out sheets will be kept on the premises for a minimum of 

3 months and made available to any of the responsible authorities on request. 

• If the premises or part of the premises is hired out to a third party or the premises use a 

promoter (internal or external) the premises will notify West Midlands Police Central 

Licensing Team (via email) a minimum of 28 days prior to the event(s) taking place. The 

notification will include names and dates of birth of any artists or DJs (both real and stage 

names), details of any person hiring the venue and the premises risk assessment grading of 

the event. For any event the premises risk assessor assesses the event being medium risk or 

above the premises will supply West Midlands Police Central Licensing Team (via email) a 

risk assessment a minimum of 21 days prior to the event. West Midlands Police also 

reserved the right to request a risk assessment for any other event sent on the notification. If 

requested the risk assessment will be sent to West Midlands Police Central Licensing Team 

(via email) in no more than 5 days from the request. All risk assessments to be agreed with 

West Midlands Police Central Licensing Team and the risk assessment will form part of the 

premises operating conditions for that event. 

• The premises fire risk assessment will be made available to any of the responsible 

authorities on request. 

If the above conditions are imposed onto the licence then West Midlands Police have no objection to 
this licence application. 

 
Regards 

 
Chris Jones 55410 

Birmingham Central Licensing Team West Midlands Police 
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From: Carl Moore  
Sent: 13 May 2020 11:27 

To: bw licensing 
Subject: Re: [External]: GRANT - PHOENIX, UNIT 4, MASSHOUSE PLAZA, BIRMINGHAM, B5 5JE - 

Conditions agreed 
 

Morning Chris, 
 

I have liaised with my client in regards to the proposed conditions from yourself. 
He agrees for the below conditions to be added to the Premises License. 
 

• The sale of alcohol and late night refreshment will cease at 01.00hrs on Friday & Saturday 

nights. 

• If for any reason the CCTV hard drive needs to be replaced, the previous / old hard drive 

will be kept on site for a minimum of 31 days and made immediately available to any of the 

responsible authorities on request.  

• If door staff are deployed on the premises, they will sign on and off duty. The premises will 

keep a profile of all door staff to include a copy of their SIA badge and photographic ID. If 

photographic ID is not available then a copy of a utility bill (no older than 3 months old may 

be used.) Profiles and signing in / out sheets will be kept on the premises for a minimum of 

3 months and made available to any of the responsible authorities on request. 

• If the premises or part of the premises is hired out to a third party or the premises use a 

promoter (internal or external) the premises will notify West Midlands Police Central 

Licensing Team (via email) a minimum of 28 days prior to the event(s) taking place. The 

notification will include names and dates of birth of any artists or DJs (both real and stage 

names), details of any person hiring the venue and the premises risk assessment grading of 

the event. For any event the premises risk assessor assesses the event being medium risk or 

above the premises will supply West Midlands Police Central Licensing Team (via email) a 

risk assessment a minimum of 21 days prior to the event. West Midlands Police also 

reserved the right to request a risk assessment for any other event sent on the notification. If 

requested the risk assessment will be sent to West Midlands Police Central Licensing Team 

(via email) in no more than 5 days from the request. All risk assessments to be agreed with 

West Midlands Police Central Licensing Team and the risk assessment will form part of the 

premises operating conditions for that event. 

• The premises fire risk assessment will be made available to any of the responsible 

authorities on request. 

 

 

Regards 

 

Carl 

Carl Moore 

Dircetor 

 
C.N.A. Risk Management Ltd 
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Appendix 4 

 

From: Aileen Rahilly   

Sent: 21 May 2020 15:39 

To: Licensing  

Subject: FW: Phoenix, Unit 4 Masshouse Plaza - agreed proposed conditions 

 

 

Please find the email chain below. 

 

Regards 

 

Aileen 

 

Aileen Rahilly 

Environmental Protection Officer 

________________________________________________________________________________________________________ 
Environmental Health l Regulation & Enforcement Division 
: Environmental Health, Manor House, PO Box 16977, Birmingham, B2 2AE 
(Office Site: Environmental Protection, 1st Floor, 40 Moat Lane, Birmingham, B5 5BD)  
 

 

 

From: Carl Moore   

Sent: 20 May 2020 16:40 

To: Aileen Rahilly   

Subject: Re: Phoenix, Unit 4 Masshouse Plaza - agreed proposed conditions 

 

Hi Aileen,  

 

I have spoken to my client and explained the below proposed conditions to them.  

 

1. Prominent, clear and legible notices shall be displayed at all exits to the premises requesting the 
public to respect the needs of local residents and to leave the premises and the area quietly. 

2. Door supervisors shall use their best endeavours to promote the departure of patrons from the 
premises in a quiet and orderly manner to ensure patrons do not cause a nuisance to residents by 
way of noise. 

 

3. When regulated entertainment is taking place all doors, windows, glazed areas (including bifold 
doors, sliding doors and demountable doors) shall be kept closed except for the purposes of access 
and egress. 

4. The designated premises supervisor will provide responsible management at all times. Any noise 
from the premises will be monitored so as not to become a public nuisance. The disposal of 
empties and bottles will not be done after 23:00 hours or before 07:00 hours. 

 

He understands them and is willing to accept them on the new Premises License.  

 

Regards  

 

Carl  
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Appendix 5  
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