Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Edgbaston

Proportion of eligible people in receipt of direct payments

b 24.4% 24.5% 24.5% 24.5%

23.7% 23.9%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=== Edgbaston Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak = Edgbaston Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield  Erdington = Edgbaston Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest

19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%

Proportion of clients reviewed or assessed in the last 12 months

76.3% 76.2% 75.6%
’ 74.4%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
g Edgbaston Citywide =~ -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield Hall Green Citywide Edgbaston Hodge Hill  Ladywood Sutton Yardley Erdington Highest

71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Edgbaston

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

- 100.0% —_ 100.0% 100.0%— 100.0% — 100.0% 100.0%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Edgbaston Citywide =~ -------- Citywide (target)
Spread of results

This month

Lowest Sutton Hall Green  Ladywood  Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington = Edgbaston Highest

83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%

Performance for people under non-constituency teams: 95.7%
12 month overall

Lowest Sutton Perry Barr  Hodge Hill = Edgbaston  Erdington  Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest

75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Erdington

Proportion of eligible people in receipt of direct payments

22.5%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
e Erdington Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston = Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield = Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest
19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%
Proportion of clients reviewed or assessed in the last 12 months
84.9%\~ ______________ e
__________________________________________________________________________________ 81.7% 82.5% e 81.8% 81.0%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
g Erdington Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield  Hall Green Citywide Edgbaston  Hodge Hill  Ladywood Sutton Yardley Erdington Highest
71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Erdington

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

— A
100.0% ____100.0%— 100.0% ﬁ LI

[
0,
83.3% 80.0%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
emmgu Erdington Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Sutton Hall Green  Ladywood  Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr = Erdington  Edgbaston Highest
83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%
Performance for people under non-constituency teams: 95.7%
12 month overall
Lowest Sutton Perry Barr  Hodge Hill  Edgbaston = Erdington Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest

75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018

Showing results for people assigned to the team that covers Hall Green

Proportion of eligible people in receipt of direct payments

---------------------------- 26.0% A% g1y, AB(% 26.3% 26.3%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
e Hall Green Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston  Erdington  Hodge Hill = Hall Green  Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield  Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest
19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%

Proportion of clients reviewed or assessed in the last 12 months

74.2% 74.1%
72.5%
69.0%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
g Hall Green Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield = Hall Green  Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield ' Hall Green  Citywide Edgbaston  Hodge Hill  Ladywood Sutton Yardley Erdington Highest
71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Hall Green

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

~.
E— 100.0% 100.0%

867% ”
83.3% 83.3%

77.8%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
e==o==Hall Green Citywide =~ -------- Citywide (target)
Spread of results

This month

Lowest Sutton Hall Green Ladywood Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest

83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%

Performance for people under non-constituency teams: 95.7%
12 month overall

Lowest Sutton Perry Barr  Hodge Hill  Edgbaston  Erdington  Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest

75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Hodge Hill

Proportion of eligible people in receipt of direct payments

“ o 23.9%
23.3% 23.7% ’
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=== Hodge Hill Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston  Erdington = Hodge Hill Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield  Erdington  Edgbaston = Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest

19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%

Proportion of clients reviewed or assessed in the last 12 months

73.1%

Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18

o= Hodge Hill Citywide =~ -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield Hall Green Citywide Edgbaston = Hodge Hill Ladywood Sutton Yardley Erdington Highest

71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Hodge Hill

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

- T 1000%——1000% __100.0% — 100.0%

88.9% 90.5%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Hodge Hill Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Sutton Hall Green  Ladywood  Northfield = Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest
83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%

Performance for people under non-constituency teams: 95.7%

12 month overall
Sutton Perry Barr ~ Hodge Hill Edgbaston  Erdington  Ladywood Citywide Hall Green  Selly Oak Northfield Yardley
75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%

Lowest Highest



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Ladywood

Proportion of eligible people in receipt of direct payments

‘/-/3;7%
10/
32.5% 2%

31.5%
30.5% 30.8%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g | adywood Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston  Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield  Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest

19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%

Proportion of clients reviewed or assessed in the last 12 months

78.5% ———— 78.2% 77.6% ———— 78.5%

T 76.4%

————

Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18

=g | 3dywood Citywide — -------- Citywide (target)

Spread of results

This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Citywide Edgbaston = Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield Hall Green Citywide Edgbaston  Hodge Hill = Ladywood Sutton Yardley Erdington Highest

71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Ladywood

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

E— 100.0% —__100.0%

o -
90.5% 87.5%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
e==g=== | adywood Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Sutton Hall Green = Ladywood Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest
83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%
Performance for people under non-constituency teams: 95.7%
12 month overall
Lowest Sutton Perry Barr  Hodge Hill  Edgbaston  Erdington = Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest

75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Northfield

Proportion of eligible people in receipt of direct payments

21.6% 22.0% 21.6% 220% I )
21.0%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
e=g=== Northfield Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston  Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%

12 month average
Yardley Selly Oak = Northfield Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr

Highest
19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8% €

Lowest

Proportion of clients reviewed or assessed in the last 12 months

68.3%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Northfield Citywide =~ -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr ~ Northfield Hall Green Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%

12 month average

Lowest Selly Oak Perry Barr ~ Northfield Hall Green Citywide Edgbaston  Hodge Hill  Ladywood Sutton Yardley Erdington Highest

71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018

Showing results for people assigned to the team that covers Northfield

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

~.
- 10

100.0%— 100.0% — 100.0%

88.9% 90.0%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Northfield Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Sutton Hall Green  Ladywood = Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest
83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%
Performance for people under non-constituency teams: 95.7%
12 month overall
Lowest Sutton Perry Barr  Hodge Hill  Edgbaston  Erdington  Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest
75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%

Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Perry Barr

Proportion of eligible people in receipt of direct payments

34.5% 35.1% 35.2%

32.4% 32.6%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=== Perry Barr Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston  Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood = Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield  Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood = Perry Barr Highest

19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%

Proportion of clients reviewed or assessed in the last 12 months

66.3%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Perry Barr Citywide =~ -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%

12 month average

Lowest Selly Oak Perry Barr  Northfield Hall Green Citywide Edgbaston  Hodge Hill  Ladywood Sutton Yardley Erdington Highest

71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018

Showing results for people assigned to the team that covers Perry Barr

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

~

- 100

100.0% 100.0%
—_

N 87.5% 87.5%
78.6%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Perry Barr Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Sutton Hall Green  Ladywood  Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest
83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%
Performance for people under non-constituency teams: 95.7%
12 month overall
Lowest Sutton Perry Barr Hodge Hill Edgbaston  Erdington  Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest
75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%

Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018

Showing results for people assigned to the team that covers Selly Oak

Proportion of eligible people in receipt of direct payments

21.5%
0,
205% 205% 20.9%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
e Selly Oak Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak  Edgbaston  Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak  Northfield Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest
19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%

Proportion of clients reviewed or assessed in the last 12 months

72M
70.5%

71.2% 71.3%
68.9% 69.0%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
g Se|ly Oak Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield HallGreen = Selly Oak = Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield Hall Green Citywide Edgbaston  Hodge Hill  Ladywood Sutton Yardley Erdington Highest
71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Selly Oak

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

- 100.0% —_ 100.0% 100.0%— 100.0% — 100.0% 100.0%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Selly Oak Citywide =~ -------- Citywide (target)
Spread of results

This month

Lowest Sutton Hall Green  Ladywood  Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest

83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%

Performance for people under non-constituency teams: 95.7%
12 month overall

Lowest Sutton Perry Barr  Hodge Hill  Edgbaston  Erdington  Ladywood Citywide Hall Green = Selly Oak  Northfield Yardley Highest

75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Sutton Coldfield

Proportion of eligible people in receipt of direct payments

285% ...t
27.8% T
27.2% T e
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
=g Sutton Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Northfield Yardley Selly Oak Edgbaston  Erdington  Hodge Hill  Hall Green Citywide Sutton Ladywood  Perry Barr Highest
21.0% 21.6% 22.6% 24.5% 24.7% 25.9% 26.3% 26.8% 29.0% 33.7% 35.2%
12 month average
Lowest Yardley Selly Oak Northfield  Erdington  Edgbaston  Hodge Hill Citywide Hall Green Sutton Ladywood  Perry Barr Highest
19.9% 21.3% 21.7% 24.1% 24.3% 24.7% 24.9% 26.3% 28.2% 32.0% 33.8%
Proportion of clients reviewed or assessed in the last 12 months
79.8%
—_— 78.8% 781% ——_ 78.3% °
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
g Sutton Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Citywide Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.3% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield Hall Green Citywide Edgbaston  Hodge Hill  Ladywood Sutton Yardley Erdington Highest
71.2% 72.3% 75.5% 76.1% 76.5% 77.0% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018

Showing results for people assigned to the team that covers Sutton Coldfield

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

//\_/—\_/_7 100.0%

.
83.3%
75.0%
66.7%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Aug 18 Sep 18
=g Sutton Citywide = -------- Citywide (target)
Spread of results
This month
Lowest Sutton Hall Green  Ladywood  Northfield Hodge Hill Citywide Yardley Selly Oak Edgbaston Highest
83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0%
Performance for people under non-constituency teams: 95.7%
12 month overall
Lowest Sutton Perry Barr  Hodge Hill  Edgbaston  Erdington  Ladywood Citywide Hall Green Yardley Highest
75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 92.7%

Performance for people under non-constituency teams: 82.3%



Constituency Scorecard Breakdown - September 2018

Showing results for people assigned to the team that covers Yardley

Proportion of eligible people in receipt of direct payments

18.5% 18.8%

T
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18

=g Yardley

Spread of results

This month
Lowest '\orthfield - Yardley Selly Oak  Edgbaston  Erdington
21.0% 21.6% 22.6% 24.5% 24.7%

12 month average
Yardley Selly Oak Northfield  Erdington  Edgbaston

Hall Green Citywide Sutton Ladywood  Perry Barr

Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18

-------- Citywide (target)

Highest
26.3% 26.8% 29.0% 33.7% 35.2%

Citywide Hall Green Sutton Ladywood  Perry Barr

Lowest Highest
19.9% 21.3% 21.7% 24.1% 24.3% 24.9% 26.3% 28.2% 32.0% 33.8%
Proportion of clients reviewed or assessed in the last 12 months
81.9% 8070/
i ® \
80.3% 0 80.4% 79.5%
78.0%
Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
emgu=Yardley ——— Citywide  -------- Citywide (target)
Spread of results
This month
Lowest Perry Barr  Northfield  Hall Green Selly Oak Hodge Hill Edgbaston  Ladywood Yardley Sutton Erdington Highest
66.3% 68.3% 69.0% 71.3% 73.1% 74.4% 76.4% 78.0% 79.8% 81.0%
12 month average
Lowest Selly Oak Perry Barr  Northfield  Hall Green Citywide Hodge Hill  Ladywood Sutton Yardley Erdington Highest
71.2% 72.3% 75.5% 76.1% 76.5% 78.9% 78.9% 79.6% 80.3% 82.7%



Constituency Scorecard Breakdown - September 2018
Showing results for people assigned to the team that covers Yardley

Proportion of completed safeguarding enquiries where the person was asked about their desired outcomes

- T 1000%— 1000% 100.0%

94.4%
90.0%
Oct 17 Nov 17 Dec17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sep 18
g Yardley Citywide = -------- Citywide (target)
Spread of results

This month

Lowest Sutton Hall Green  Ladywood  Northfield Hodge Hill Citywide Yardley Selly Oak Perry Barr  Erdington  Edgbaston Highest

83.3% 83.3% 85.7% 90.0% 90.9% 92.5% 100.0% 100.0% 100.0% 100.0% 100.0%

Performance for people under non-constituency teams: 95.7%
12 month overall

Lowest Sutton Perry Barr  Hodge Hill  Edgbaston  Erdington  Ladywood Citywide Hall Green  Selly Oak Northfield Yardley Highest

75.3% 83.1% 85.5% 86.8% 87.1% 87.2% 87.3% 89.9% 90.1% 92.2% 92.7%
Performance for people under non-constituency teams: 82.3%
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