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Birmimgham City Council, PO Box 17013, Bivminshan, B6 Y55

Application for the review of a premises licence or club premises certificate under the
Licenging Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the buxes and written in black ink, Use additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

T _Chief Constable Of West Midlunds Police
(fnsert naome of applicant)

applv tor the review of a premmes licence under scction 51 / nppheiar-thereview o aTiub
2ep-gontifien el of the Licensing Act 2003 for the premises described in
Part 1 beluw {ﬂeIuta us applicable)

Parl 1 — Premises or chub premises details

Postal address of premises or, if none, ordnance survey map reference or description
Costeutter

Unit D1,
26 Ryland Street,
Birmingham.

Post town Birmingham Post code {if known) Bi6 8T'W

Name of premises licenee holder or club holding club premises ccrﬁﬁcﬁé_ﬁf known)
Mr Linram Sayhir

— —

Number of premises licence or club premises certificate {if known)
3602

Part 2 - Applicant details

[ am

Please tick + yes
1) an individoal, body or usiness which is not a responsible
authority (pleass read guidance note 1, and complete (A} 1
ar {B) below)
2} a responisible authority (please complele (C) below) @/r
3) a member of the club 1o which this application relates ]

(please complete {A) below)



(A) DETAILS OF INDIVIDUAL APPELICANT (fill in as applicable)

Please tick v yes

Me [ M [ Miss  [] Mz L] Other title
{for example, Rev)

Surname Fivst names

Please tick v ves
1 am 18 years old or over (]

Cuorrent postal
address if
different from
premives
address

Post town Post Code

Paytime contact telephone number r

E-mail address
{oplional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number {if any)

E-mail address (optional)




(C} DETAILS OF RESPONSIBLE AUTIIORITY APPLICANT

Namne and address

Chivl Constable of West Midlands Palice

Supt Mat Shaer (duly authorised on behalf of Chief constable of West Midlands Police)
Birmingham Ceniral Police Station

Lloyd House

Birmingham

Telephone oumber {if any)

E-mait address (optional)

This application to review rclates to the following lcensing objective(s)

Please tick one or more boxes ¥
1y the prevention of crime and disorder :
2) public safely
3) the prevenlion of public nmisance
4) the protection of children from harm

DSIE




Please state the ground(s) for review (pleaze read guidance note 2)
The premisc is currently a 24 hour off Heence and convenience store located on Eyland Street,

Ryland Strec! is lovated a conple of strects from Broad Strect, and is hewsily residentiyl,

On the 5" September 2018 Birmingham Central Police Licensing Team were notified by the
neighbourhood team that cover the premises that they were receiving significant complaints from
residents about the premises, and the Anti-Social Belwviour that residents were suflering,

A review of the emails from residents and mohile phone lootage indicated to the Licensing team that
rosidents were suffering significant anti-gocial behaviour,

Footage showed, stall’ vwearing at customers, loud music from cars parked outside the shop and people
coming from the shop, people drinking owtside the shop and contributing Lo the anti-social behaviour.

A meeting was arranged wilh the premise licence holder on the 14 September 2018, where he
attended and met with a licensing officer and the neighbourhood feam supervisor and officor,

Al the meeting the concerns and evidence of the anli-social behavieur were pul to the premise licence
holder. Al this point officers were satisfied that thers was enough fo seck cither a closure nolice under
the Anli-Social Behaviour Act, and/or review of the licence.

'I'he: meeting was beld to see what measures could be adopled to remedy the issues. At the mecting the
premise licence holder came across plansible to the point that officers fsll they would give him the
oppoilunity to address the issues and oot apply for a closure notice.

Afler the meeting on the 14" September 2018, the premises were put on an action plan which nesded
0 be implemented immediatoly.

Adfter the firsl meeting and the implementation of plans agreed by the premises complaints contined
to be senl o the locat Police neighbourhood leam, relating to anti-social behaviour coming from the
prEmises,

On the 26" Septentber 2018 further intervention took place with the premise Loence holder by way of
email and phong as complaints had continued. Following a reguest from the Police licensing team, new
uperating hours were agreed, and slght amendments to the previous plan.

Through October 2018 several complaints were received by (ho local neighhourhood leam, they
atlended the premises to obtain the CCTV to asceriain if there had besn any further ASB Tinked to the
premisey. Atter several altempts to oblain the CCTV but beiny faced with excuses from stail as (o why
it was not available officers had no choice & seize the CCTV hard-drive (which is going to be
reviewed),

Through the negotintions the Police were mnsistent that if the changes worked then there would be a
requirement for a variation of the licence to rarify the chanpes made.

At the end ol October officers were concerned that they were gelting nowhere with the Premise livence
holder, who was rying to chanee the plan and extend his hours, The premise liconoe holder was asked
to seck logal advioe and provide a plan of what they wanted to do,

During this perivd photographic cvidence was proved to the Tolice around a bill board advertisement
ont Broad Street for a Costsutter adverlising a 24 hour premises.

The premises were asked if they had any knowledge of the bill board, to which no teply has been
received,

A plan has been received [tom the solicitor representing the leetse holder, which seeks longet hours

than currently agroed, states would not be paying for security and they would not seek to change the
licence,




West Midlands Police have tried to work with these premises, but the response indicating that they
wished to trade longer, would not provide secoriny and thal they wers being penalised shows that the
promises did tot take serously the concerna rajssd before.

Az a result West Midlands Police {eel that they need o seek o review this premise licence,




| Please provide as much information as pousible to support the application {please read
guidance note 3)

Statement trom offtcers will be provided
s [Licensing team officers
& Meighbourhood team officers
Non — crime Anti-social behaviour log
Empgil complaints
CCTV from mohile phones
Ermuils from officers to premises
Emails from solicitor to West Midlands Police




Please ek v yves

Have you made an application [ur review relating to the L] ruil-h
premmises before

It yes please state the date of that application Day Month Year

|_l.'[ |'Z'|"L| J_| .L| J_| L| 1

If you have made representations before reluting to the premises please state what they were
and when you made them

West Midlands pr:lllce made representations for the agreement of conditions, this was heard by a
committes on 28" March 2011, and conditions were imposed as agreed with West Midlands Police
by the licensing sub-commites




Flcase tick v yes

*  lhave sent capies of this form and enclosures (o the responsible authorities E/
and the premises Heence holder or cluh holding the club premisss certificats,
as appropriate

* Tunderstand that if T do not comply with the above requirements my (A"

application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF TIIE LICENSING ACT M3, TO MAKE
A TALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO ATINE OF ANY AMOUNT.

Part 3 — Sipnatures (please resd guidance note 4}
Signature of upplicant or applicant’s solicitor or other duly authorised agent {please read

guidance note 5). If signing on behglf of the applicant please state in what capacity. .
- Dty Srdgen o GAWMME op WIEST tnoLg il Yot
Signature

............. ' . @mwﬁsm

ceey Sowemzen WSt Qb

.............................. B e

Contact name (where not previously given) and postal address for correspondence
associated with this application (pleaso read puidance note 6)
Birmingham Ceniral Police licensing team
Birmingham Central Police station

Ltoyd House

Bimingham

Posl town Pust Code
Birmingham B4 6M0)

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
{optional)

Notes for Guidanec

I A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exervise specific functions in the focal area,

2. The ground(s) for review must be based on one of the licensing ohjectives,

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must he signed.

5. An applicant’s agent (for example salicitor) may sign the form on their hehalf provided

that they have actual authority to da so.
6. This is the address which we shall use lo comrespond with you about this application,
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1. Licence

Summary of the licence cerificate.

Home A -Zindex What'son? Jobs

~ Application mmmmqm.._nm __ 82786

Licence Holder zmam | Mr Imran Saghir

mmm istered Company |
Number

| . Licence Number | 3602
Time Limited Start Date | N/A

_- _ Time Limited End Date | N/A
e

hHp:pudicregisterbirm ingham oovukiSeniviewRepart aspe?RepartType=2, ;es8ReportllD=3602 328 0uerylD=2197118Fage=a5ur =a0irec=

—
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5115018 Hiermingham City Council Licerging Public Reglstes

_ Issue Number || m —_— — ) — ety e S

— “Grant Date | 12/04/2011 -

" Granted By | SHAID YASSER I

Status | Current o e

'Representation Start Date | 08/09/2015 - o e e e

- _ Representation mzn_ Date _.qm:_“__mﬁm - - -

2. Current Designated Premises Supervisor

A DPS is required wherever there is a licenced activity for the sale of alcohol for consurmption on or off the premises.

Status | Assigned : o
. . ] |

|

|

i — Name | MrImran mmm_.__ﬂ . -

T _J_nm_._n_m. z:iuﬂ_.mmﬂm ——— -

__ Issuing Authority il m::.__ﬁm_:m_..._ -

m_ﬂﬂ.nmﬁm 09/10/2015 . ]

3. Premises Details

Details of the premises. the licensed activities and hours of operation.

Premises Name | Costeutter A

~ Premises Type || CONVENIENCE STORE/OFF LICENCE |

B ~ Premises Address | Unit D1, 26 Ryland Street, Birmingham, B168FW

i . Ward Name || LADYWOOD B e

3.1 Licensable Activities

A list of activities for which this premises is licensed.

Code ) .. Description . .--!|- - e

M2 Sale of alcohol by retail (off the premises) B - —_—

btpipundicregister birminghem govuk/GentviewReport aspe PReportType=P,  tesdReporfiD=3802_3280QueryiD=310711APage=&8ort=EDirac=



mEM1201E Birmingham Gity Council Licensing Public Register

3.2 Activity Times

The times of day during which the activities listed in 3.1 are permitted. Where the start fime s later than the end time, the period of
activity spans mid-night. Where the start time is equal to the end time, the period licensed is 24 hours.

StartTime || End Time | Licensed Activity Codes L
| M2

_ .H....mw.m

| Monday - Sunday

[ 23:59

| 00:00

3.3 Operating Hours

The hours of operation of the premises during the day. Where the start time is later than the end time, the period of operation spans
mid-night. Where the start time is equal to the end time, the period of allowed operation is 24 hours.

_m:n._._.:.._m

| start Time
|oeoo . | 23:50

_ =" et

Days
Monday - Sunday )

4. Conditions
4.1 Mandatory Conditions

Mandatory conditions attached to the licence.

Objective | Condition — . .| —

No supply of m_nc:.u_|:5w.n,m made under the premises licence {a) at a time when there is no designated
NiA premises supervisor in respect of the premises licence, or (b) at a time when the designated premises
supervisor does net hold a personal licence or his personal licence is suUspended.

I Every retall sale or supply of alcohol made under this licence must be made or authorised by a person who
_ _holds a personal licence.

| The premises licence holder or club premises certificate holder must ensure that an age verification policy Is _
| adopted in respect of the premises in relation to the sale ar supply of alcohol. The designated premises
| supervisor in relation to the premises licence must ensure that the supply of alcohol at the premises is
N/A | carried on in accordance with the age verfication policy. The policy must require individuals who appear to
m | the responsible person to be under 18 years of age (or such clder age as may be specified in the policy) to
| produce on reguest, before being served alcohol, identification bearing their photograph, date of birth and

eithera€” (a) a holographic mark, or (b) an ultraviolet feature.

it publicregisterbirmingham . gov uk/Genview Repor aspe?ReportType=F. es@ReportiD=3602_32&Cuery|D=318711&Page=ESor=&Direc=



DEME201E Eirminaham City Councll Licensing Public Register

Objective | Condition - | - . e |
(1) A relevant person shall ensure that no alcohol is sald or supplied for consumption on or off the premises _
for a price which is less than the permitted price. (2) In this condition:- () a€cepermitted pricea€ is the price
| found by applying the formula P =D + (D x V), where- (i) P is the permitted price, (ii) D is the amournt of duty
_ chargeable in relation to the alcohol as if the duty were charged on the date of the sale or supply of the
alcohol, and (jii) V is the rate of value added tax chargeable in relation fo the alcohol as if the value added
tax were charged on the date of the sale or supply of the alcohol; (b) a€cedutya€ is to be _m.b_._ﬂEmu in
accordance with the Aleoholic Liguor Duties Act 1979; (c) 4€cerelevant person&€ means, in relation to
premises in respect of which there is in force a premises licencea€’ _E the :n_n_,m_.. of the premises licence,
(i) the designated premises supervisor (if any) in respect of such a licence, E..__“__; the personal licence
MNiA holder who makes or authorises a supply of alcohol under such a licence; (d) m..mnmﬂm_m,__.,m:ﬁ persona<
means, in relation to premises in respect of which there is in force a club premises certificate, any member
or officer of the club present on the premises in a capacity which enables the member or officer to prevent
the supply in question: and (e) &€cevalue added taxa€ means value added tax charged In accordance with
the Value Added Tax Act 1994. (3) Where the permitted price would nat be a whole number of pennies, the
permitted price shall be taken to be the price rounded up to the nearest penny. (4) Where the umm:,_&mn
price on a day (4€cethe first day&€) would be different from the permitted price on the next day (&€cthe
_ | second daya€) as a result of a change to the rate of duty or value added tax, the permitted price which
_ | would apply on the first day applies to sales or supplies of alcohal which take place before the expiry of the

| | period of 14 days beginning on the second day. . - .

4.2 Operating Conditions
Operating conditions attached to the licence and classified by objective:

General

General conditions consistent with the operating scheadule.
Crime

Conditions consistent with, and fo promote the prevention of crime and disarder.
Safety

Conditions consistent with, and to promote public safety.
Muisance

Conditions consistent with, and to promote the prevention of public nuisance.
Child

Conditions consistent with, and to promaote the protection of children from harm.

DE,mn_..Em. I nc_._&n_uhl ) .

| GENERAL | No enforceable conditions identified from operating schedule.

koo publi cregister Birmingham gov uk/Gentvien R epart. aspa? Repor fType=F seafRepertiD=3802 32&0ueryID=313711&Page=4Sort=&0irec=



DEM1200 8 Birmingham City G ouncil Licensing Futlic Register

' Objective Condition . )
_— “Images/data taken from the CCTV will be kept for at least 31

ays and shall be made available to the

frontage. . _ i -

m.}_n.m.ﬁ{ Z_u m_._qﬂnmmn__m na:u;_c:m _um:ﬁ_mmn h_,:”__.3 uumﬂaam mn:mnc_m

ﬁm_?__m _ Emnc_._m_zm mE:ni_mm upon ﬂmn_:mﬂ . -
Dx__sm _ ' When the DFS is not at the premises another person shall be nominated by them to be the responsible
| person to manage the n_.mﬁmmlm ] L -
| All staff will receive documented training in in respect of their Tesponsibilities under the Licensing Act 2003,
CRIME " including six monthly refresher courses. training records will be retained on the premsies and will be
b= __ available for inspection by the responsible autharities. i J_ o = ) o
CRIME Late night frading between 11pm and 6am will be via a  security serving hateh only, located in the premises

nI___.n_.i| are 18 3 years of age or over. B g ! - !
DMFD ' The premises will keep and maintain a alcohol sales refusal book which will be signed off weekly by the
| Designated Premises Supervisor, the book will be availbale for inspection by the responsible authorities.

4.3 Committee Conditions
Conditions attached to the licence after a hearing by the licensing authority and classified by objective:

General

General conditions consistent with the operating schedule.
Crime-

Conditions consistent with, and to promote the prevention of crime and disorder.
Safety

Conditions consistent with, and to promote public safety.
Muisance

Conditions consistent with, and to promote the prevention of public nuisance.
Child

Conditions consistent with, and to promote the protection of children from harm.

| Objective nnau_._"_a..__

_mmzmm}_. || NiA

it publicregisier Sirmingham govkiGendiew R esort mspx TR eporf Type=F sesReportiD=3602 328Cuery|ID=3197114Fage=85ort=&E rec=



D128

Hirmingham Gty Councit Licensing Public Registsr
Objective | Condition . - - . - ]
. B CCTV camers shall be installed and operated at the premises to a specification satisfactory io the Police. |
If the CCTV is found not working, an engineer must be called straight away (unless it is out of hours)& the _
! | fault rectified within 3 working days. If the CCTV cannot be ficed within the first 2 hours then the Premises |
Licence Holder/Designated Premises Supervisor will inform the Licensing Authority & Police Licensing
Department of this fact, and when they expect it to be fixed by { the CCTV must be fixed within 3 working
days.) A detailed log will be made of any faults of the CCTYV. which will be made available to the
authorities on request. The Police will have the power to extend this 3 day period (to fix any faults of the
CCTV) at their own discretion dependent upon circumstances. The CCTV will caver the alcohol which |s

_ on display and the monitor will be displayed near the til! for staff to monitor.

7 CRIME

| SAFETY | NA_

NUISANCE |N/A . . . _

| CHILD

| NA . _ | | _

5. Licence History

The history of variation and transfer applications since the intial application for grant or conversion.

e Applicant | Application  Application | Representation Variation
Reference | Name Type _ Dae | S¥™™%  pates  |Reason
—— T —— ———i= .. e
..mmjm | saghir | Transfer _..._m...aumEm ..cm:mu L| - _ B
e Mr Mohammed | New | e losm22011TO |
71984 Al | Application _n_m__ﬁm___..mmj |...._.Hm:m+m_.ﬂmu | 08/03/2011 _

6. Designated Premises Supervisor History

A list of all Designated Premises Supervisors that have been responsible for sale of alcohol from the premises.

| Start Date | FinishDate ~ [Name | Licence | Issuing Authority
[ 10/02/2011 | 09/10/2015 [ MrMohammed Ali [ 5808 — %mmlal.. : ||.
7. Events

hittpipublicregizier. birmingnam .gov ukGeniview Report aspe TR epoc Ty pesF

Other significant events recorded for this licence.

zesBReporiD=3002_3280uery|ID=310711 AFage=aSon=aDIrecs




Hirmingham Chty Counail Licensing Pulic Regstar

0512018
| Date Reference | Event Name _— ~ I
‘09/10/2015 | 92786 " Designated _u:wﬂ:_mmm mcumé_mo_. zﬂ..a_:m.ﬁﬁ o ) ]
091072015  ||92786  |[lssue " o —
| 09/10/2015 92786 | Licence Approval IR
|09/10/2015 |/ 92786 | Licensable Activities }&Eﬁjm:m& o - ]
| 08/09/2015 le2786 | Licensable Activities Added/Changed - - I
|os/osf2015  |[92786 [ Ap Application Received ( (variaion) |
| 03/08/2015 .|__ 92113 |[lssve . —_ S
| 03/08/2015 | 92113 | Licence Approval e - I
' 03/08/2015 || 92113 | Licensable Activities Added/Changed ]
03/08/2015 | 92113 |||. | Licensable Activities Added/Changed - ]
(150712015 [ 92113 | Application Received (Transfer) Wi o e
| 22/04/2016  |[71994 | Notice of loss of premises licence or summary (Section 2 25)
[12/04/2011 71994  |lssve =il -
,_M__,QLEG,: _ 71984 _ Licence / Approval e
| 28/03/2011 | 71994 | Commitiee Decision - -
10022011 | 71994 | Licensable Activities Added/Changed - |
10/02/2011 71894 | Licensable Activities Added/Changed - - |
09/022011 71984 | Application Received (New Application) -

ion, P O. Box 17013, Birmingham,B6 8ES

E Birmingham City Counci
Tei 0127 303 9E95
Email: licensing@D birminghan. gowv o

Flpetpuidicregister, bi rmingham gov uk/Genyisw Report sspefReportType=F sesbReportiD=3802 32&0uary|D=319711&Page=&Sort=&0irec=
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OFFICIAL — (when complete) | [Twen

WITNESS STATEMENT
Griminal Procedure Rules, r 27.2; Criminal Justice Act 1967, 5. 9; Magistrates’ Courts Act 1980, 5,58

Crime No.

URN

Statement of Abdaool Rohomon

Age if under 18 +18 fif over 18 Insart ‘over 187 Oceupation Licensing Police Officor

This stalement {consisting of E page(s) each signed by me) is lrue to the best of my knowledge and belief and |
make it knowing that, if It is tendered in evidence, | shall be liable to prosecution If | have wilfully stated in It anything
which | know to be false, or do not believe to be true,

Signature: [wilnessT 7% "‘ﬁ; Date 2" Jan 2019

ck if witness evidence Is visually recorded | ]  (suppiy witness defaiis on rear)
| am the above named person currently a serving Police officer within West Midlands Police. For the last 16
years | have been a licensing officer covering Birmingham City Centre, | have gualifications in risk
management, risk assessments, inspecting licensed premises, as well as extension experience of
managing licensed premises within all spectrums of the Licensing Act 2003.

| also sit on the licensing subcommittee for the NPCC (National Police Chief Council), and we advise
NPCC senior officers as well as the Home Office, and external bodies.

This statement is in relation to a premise called Costoutter, Unit D1, 26 Ryland Strest, Birmingham. It is an
off lisence, which currently benefits from a 24 hour premise licence, which allows them to sell alcohol 24
hours a day, 7 days a week. The premise licence holder and DPS are one and the same, a Mr Imran
Saghir.

‘he premises are located within a residentlal complex, which has a number of residential apartments
above [t and to the side. There is a church and open field directly opposite the premises, with further
residential properties up Ryland Street towards Broad Sireat.

From Google maps the premises |s approximately 200m away from {he Five Ways end of Broad Straet,
where the largest nightclub is located for Broad Street and a number of other large Night time economy
premises.

My involvermnent with these premises started around the 5th September 2018, | was contacted by the local
neighbourhood Inspector (Insp Clem Samuels) who told me that there had been a number of Anti-Sacial

behaviour complaints, sent to the Police from residents about the Costoutter.

| was sent a package which detailed the complaints and footage from a mabile phone from a resident.
There were numerous clips of foctage that | looked at, but there was one that caused me grave concern,

showed a resident approaching the premises. which was open with people hanging around outside the

Signature .. T e i W"{F ............... Signature witnessed by

0312016 OFFICIAL - (when complete)




r - OFFICIAL — {when complete) MG11

Crime No.

URN

Statement of Abdool Rochomon

front,

The footage shows the resident challenge the member of staff around the behaviour and noise of the
people outside the shop, it then continues to show the member of staff, shout and swear at the people on
the street. This group who it can easily be said are heavily intoxicated then approach the resident and actin
a way thal the resident clearly feels intimidated and their safety compromised as she has to run away,
screaming for the Police to be called. | could clearly hear in the voice of the resident how scared they were,

| am aware that something was thrown at the resident which was crimed.

When officers have conducted enquiries they have reported that they were told by the premises that the
- TV for the offence had been corrupted and so they had had to get a new hard drive system in which
meant that the evidence had been lost.

On seeing the footage, | was of the opinion that the premises were complicit in the significant level of anti-
social behaviour that was being suffered by residents. | was significantly concerned around this threat that
my initial thaughts were that we should seek to look at using the powers under the Anti-Social Behaviour

act, where we would issue a closure notice and then apply for a closure order through the courts.

| asked our legal department if they also believed we had enough evidence to go through the route of the

closure notice and they confirmed to me that we did, if we so choose o go down that route.

Thera ware other clips that | have seen that show the issues with the premises but it was the above footage
that | found the most shocking.

Rather than go for a straight closure | decided to call the premise licence holder and invite him in for a
w.eeting, o see if he would be agreeable to another plan | had considered which would mean a reduction in

the operating hours of the premise,

Mr Saghir came in for a mesting on the 14th September 2018, which was the first date mutually agreesable,
| also invited the local neighbourhood sergeant and officer as they had bean dealing with all the complaints.

During the course of the meeting it was explained to Mr Saghir that his premises was causing significant
concern in terms of anti-social behaviour to the paint that we falt it was having a negative impact on the
lives of the residents and that we were considering using our powers under the Anti-Sacial behaviour act. |
asked Mr Saghir if he would agree to another course of action and reduce the tiours of his shop opening, it
was proposed to him that he should shut at 0000 hours during the week and then 0100 at the weskend.

Mr Saghir, who did come across as very plausible in the mesting stated that this would destroy his

business as his main trading hours where later than the new proposed times, he asked if anything else

Slgnature Signalure withessed by
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could be offered that would allaw him to trade |ater,

Due to the seemingly positive nature of Mr Saghir at this time, we al| felt that we would offer him something
else, It was agreed that we would not apply for a closure order on the basis that the premises did the
following

. 2 x 5|A doorstaff ta be on duty from 2300-0700, 7 days a wesk,
with one of them to have & working bodycam

. 1 member of staff working from 2300-0700 to have g Bl|

personal licensing qualification {or equivalent)

d Mo single sales of beer ar cider
§ Premise licence holder to be on the premises Thurs/Fri/Sal
until 4am

It was agree that if any of the above could not be reached then the premises would trade until 0000 (Sun-
Thurs) and 0100 (Fri-Sat).

All of the above was communicated to Mr Saghir in an email. The reason | decided to take this approach at
this point was two-fold. | am aware that the licensing act encourages partnership to deal with issues, and if
possible to use other measures 1o address the issues rather than lo lake enforcement action. Whilst |
realise that the conditions could be considered significant they were necessary and proportionate in the face
of the considerable ASB that the premises was causing, and my thought process was that if these worked
=nd reduced the ASB then it would solve the problem.

The other reason was down to the response from Mr Saghir at the time, all of us felt he was plausible so we

would see if the conditions would warle

Over the next couple of weeks | had further communication (email and telephone)} with Mr Saghir and also
from the neighbourhood team,

On the 15th September | received an email from Mr Saghir, where he stated that he was changing a few

things and that he would be dropping his operating hours, as the financial constraints of the sscurity were
nol viable for his business. He alsc asked around leaving the shop open until 4am, with people being able
to access through tha door and not use the night hatch.

| was surprised by this as thera is a clear condition on his premise licence that sales after 2300 hours have
ta be made through the night hatch, there was no acknowledgement in the email that he realised it was a

conditian, it was mare a question would [t still be needed if he had security on. On the 19th September |
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replied to Mr Saghir pointing out that to operate in this manner would be a breach of his licence and the
potential penalties this could bring.

It was at this point that | began to feel that Mr Saghir did not quite understand the licensing implications of
what was happening, and that if he wanted further advice he should seek that from a licensing solicltor.

On the 26th September | had a further email from Mr Saghir in which he detailed his new proposed
operating hours, where he would trade until midnight (Sun-Wed) and then 4am (Thurs — Sat).

It was at this point that | was informed by the neighbourhood team that they were still receiving complaints
about noise and ASB coming from the premises

On the 27th September | emailed Mr Saghir, stating complaints were still be received, and that | would like
to see the cetv from the premises and the body worn camera so that | could assess to see if there was In
deed further ASB, noise. At this point | wanted to assess what the CCTV showed against the nature of the
complaints, this was the reason for the request that the door staff had body worn cameras as this would

show a real time footage with sound of what was happening. None of this footage was ever produced to me
to make thal assessment.

On the same day | received another email from Mr Saghir, in which he stated he would now be closing
earlier due to further complaints being received. His email was confusing in terms of his operating hours for
the weekend as he had staled either 3am or 1am.

| then had a telephone conversation with Mr Saghir on the 28lh September, | was beginning to feel that we
were not getling to the bottom of the issues and so we made it clear to Mr Saghir what our requirements

2re, these were set out in an email sent to him but are detailed as

. Opening hours Sunday through to Wednesday closing at 12am
¥ Thursday through to Saturday closing at tam
- Security on Sunday through to Wednesday to be dropped to 1

Security on Thursday to Saturday to remain at 2, but stafl
working to be reduced to 2

* Ma single sales of cans of beer/cider

. No selling of single plastic cups

| also said that if these worked weawould require the following
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. If this works then we will need to see a variation in your licence
to reflect the change to the operating hours and measures
. If this does not work then West Midlands Police have no other

option to issue a closure notice as we will have exhausted all measures to addrass the problems. We will be

constantly reviewing what is happening and if any further complaints come to us.

did receive a reply from Mr Saghir, acknowledging the new hours although he did request a relaxation of
the security. | pointed out via email that | wanted to see if these measures worked first before reducing them

further and that we had considered all the new conditions as we had already reduced the weekday security
pravision.

Mr Saghir did state that he was having a new CCTV system Installed with audio, so he could provide good
evidence that he was not creating any noise or ASB.

At the beginning of October | received a call from Mr Saghir, asking for a relaxation of the opening hours
that had been previously agreed. | was not overly supportive of any such action but said | wold look at his
praposal if he sent it through to me in writing. He said he would do this before he went away, | was aware
he was going away but cannot recall the dates.

| believe it was at this stage that | told Mr Saghir to seek legal advice and that | would want to see a proper
itten plan of what they proposed to do.

On the 25th October | received copies of emails from residents that showed that they were still
experiencing ASB/noise issues from the premises. | was also aware that the neighbourhood team had been

into the premises twice to obtain the CCTV so that they could again assess what the CCTV showed against
the nature of the conlinued complaints.

| was lold by officers that even though they had tried the CCTV was not being provided. This really
concerned me, apart from there being a condition on the licence around providing CCTV if required, so the
apparent lack of providing CCTV was a potential breach. My concern was that | had previously asked far
CCTV and bodycam footage which had not been provided, | knew that Mr Saghir had stated that he had put
new cameras with audio in, and yet when we tried to get It to either prove or disprove the complainis against
the shop, the cotv was not being supplied.
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neighbourhood officers to go and seize the CCTV hard drive.

I then sent an email to Mr Saghir on the 25th October indicating the frustration we now felt about how he
was managing these issues. | feel that we had tried all avenues to support Mr Saghir, and that there are
always lwo sides to everything, hence why we had made requssted for CCTV so that we wera not just
relying on the information detailed in complaints, but even these attempts had been thwarted by Mr Saghir.

It was at this paint | felt we had more other option but to call a review of the premise licence, which was
detalled in the email sent.

On the 28th October | got an email from a solicltor indicating that they had been instructed and requested a

Aephaone call. Prior to me responding to this email | had another email from the neighbourhood Inspector
which showed a photograph of a male, wha had apparently been paid to stand on Broad Strest, opposite
Prism with a Costeutter sign and arrow indicating a 24 hour shap selling alcohol and cigarettes etc. As
stated earlier these premises are approximately 200 meters away from Broad Street. On the 30th October |
sent an emall to both Mr Saghir and his salicitor, in my email | made no assertion that it was his businass

that had put the sign up, | merely asked him If he had any knowledge of it, and whether he was at the
prermises on that weekend,

| had done a search of the cauncil licensing site to sea where the locations of the Costoutters were taking

into account that the sign was on Broad Street, although the Ryland Street location was the closest, | still do
not make any assertions in the email that | sent.

I never received a response as to whether Mr Saghir had any knowledge of the sign, the respanse | did
rceive was from his solicitor.

Mr Saghir's solicitor communication was a surprise as it questioned my email stating my question was
bordering on unlawful. | found this most strange as | had made no assertions to the location of the sign to
the proximity of the premises and merely asked if he had any knowledge of it. As stated | have had no
response as to whether Mr Saghir had any knowledge of the poster.

On the 30th October | sent an email to Mr Saghir and his solicitor asking for a response and also that we

had asked for a formal plan to be submitted to us as to what they intendad to do with the premises.

On the 31st October | backed this up with a further email.

On the 2nd November a plan was sent o us indicating how the premises intended to operate. The
proposes plan was for the following

. Operating hours; 0600-0200, Monday-Sunday
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¥ At least two staff members at all times

. No variation of the licence; but our client will exercise sensible discretion with regards to operating
hours

. Qur client does not wish to personally pay for security, as he does not feel that this is necessary, or

that he should be responsible for this, when customers will not be entering his shop.

1 he proposed plan was significantly different to that what was in operation before to which complaints had
continued to be received. | saw that the premises intended to trade later than previously agreed, without
security and they would not be applying to vary their licence to reduce the hours permitted to sell, indeed it
seemed they wanted discretion on the 2am closing.

By not agreeing to vary the premise licence it meant that the proposed hours would not be legally binding
and the premises could trade as felt appropriate without any recourse. | have no confidence in the proposal;
Mr Saghir has already shown that he was prepared to go beyond what was agreed, in terms of his operation

of the premises which to me shows a disregard to the Licensing Act and the objectives.

Also contained within the email was a serious allegation surrounding my conduct in dealing with this
premise. Mr Saghir solicitor alleges that my conduct has been highly inappropriate, causing anxiety and

distress and bordering cn abuse of process.

rhis was further enhanced in a response to an email | sent in reply to the plan and that a review was being

sort. In this communication my conduct was classed as harassment and unreasonable behaviour.

| find these allegations against the way | have dealt with Mr Saghir and the issues as bewildering and |
believe they are said without any basis of fact or truth. | have dealt with these premises in the fairest way
possible, from my initial review of the package that | was sent | was clear (hat we could apply for an ASB
closure notice (which was backed by our legal team). However having conducted a meeting with Mr Saghir |
found him at that time plausible and so we tried to work with him, to eliminate the issues and at the same
time keep his business open. | have never hidden what powers we have and what we were considering, this

was {o ensure total hanesty and transparency.

I have to say that now | have no confidence on Mr Saghir as a premise licence holder, | have seen through
his actions since my involvement that he tries to change things at all times to maintain his business opening
all hours, actions which have been done without any agreement from us.
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Indeed when we have asked for evidence so that we can make an assesament of the complaints received,
we have either baen ignared in the request or thwarted fo the point where we have had to go and seize the

hard drive. These are not the actions of a reasonable and responsible premise licence holder.

In terms of the CCTY from the hard drive that we had to seize, | am aware that limited sections of the
system have been viewed by officers. In these sections it is clear that Mr Saghir was not operating as per
the agreement with us, in that he was trading beyond his hours, was directing customers inte his shop,
when the outer hatch should have been utilised (as per the condition on his licence) and that he was

smoking within his premises, which in itself is a criminal offence.

r'his footage has been downloaded but due to the size of the data [t is contained with a Blue ray disc. Stills
of the appropriate times indicated have been taken from the CCTV and are included within the bundle.

All emails referenced within this statement are contained within the evidence bundle.

—
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Age if under 18 O3 it over 18 insert "over 187 Occupation Police Sergeant

This statement (consisting of 6 page(s) each signed by me) is true lo the best of my knowledge and belief and | make

it knowing that, if it is tendered in eviderice, § shall be liable to prosecution if | have wilfully stated In It anything which |
know to be false, or do not believe to be trife. —
Signature: 21986 Rohinson (witngs ) Date 25/09/2018
— b = —
ick if witness evidence is visually reu}mad-lﬂ (supply witness details on mdar)—__

| am 21986 T/Police Sergeant Robinson of West Midlands Palice currently based at Summerfield Police
Station on Ladywood Neighbourhood Team. This staterment is in relation to incldents that have recently
occurred in relation to a Cestoutter store on RYLAND STREET, LADYWOOD, This statement is being

submitted to outline the effect that these issues are having on the West Midlands Police.

These issues first came to palice attention in 17" October 2017, whereby a resident named m
who lives nearby called the palice in order to repart ongeing issues with antl-social behaviour. On this date
she stated that persons were regularly attending the shop to buy alcohol and as a result ending up hanging
around outside, making lots of noise, playing loud music and littering. NSaERNNa |50 reported concerns
that the staff in Costoutter ware selling alcohol irresponsibly and therefore in breach of their licence. During
this time police were finding It difficult to link the ASB with the store and therefore the malter was not taken

- .arther. An anti-social behaviour non-crime number was recorded however laier filed.

The issue again came to police attention on the 2™ June 2018, whens il rang the police via 101 to
report that there were again numerous vehicles outside the location. Log 3120W02/06/2018 refars to m
GBI calling at 2240hours to report that vehicles were parking outside the Costeutter, purchasing alcohel
from the stare and acting in an anti-social manner. As a result a sacond anti-social behaviour non-crime
number was recorded and is still open. A second resident was also spoken to in the days after this incident
who corroborate the intelligence. In repsonse to this call, staff at Costoutter ware spoken to on the 58" June |
who denied that they had noise outside, but if they did, they would ask peaple to turn it down.
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landrover with several occupants inside were parked outside the shop, consuming Nitrus Oxide. The vehicle
then drove off towards Ladywood, which potentially could have posed a great risk to the community with the

driver driving under the influence of legal highs.

Log 56/27/07/2018: On the 27" July il called the police regarding vehicles again parking up

outside the Costcutter store and inhaling Nitrus Oxids. m;ﬂatad that the vehicles involved wers

frequent to the area and were causing recurring problems. The vehicle was also playing extremaly loud
usic and causing a disturbance to the residents nearby.

Log 403/22/08/2018: On the 22™ August 2018 s called to the police at 0456hours to state that
she had been down to the Costoutter store to speak to members of the public outside the Costcutter store
and 1o the staff, asking them to turn music down. Foolage of this Incident has been provided to the police
which details the staff member on duty at the time engaging in a friendly manner with persons stood outside
the Costcutter shop drinking alcchol. When Minfﬂrms the staff member that the police have been
called, he responds by saying to the offenders "F OFF, QUICK F; OFF THE FOLICE ARE
COMING." An unknown offener has then thrown a CD case at-4lissdsilias \which has smashed off of the
wall and hit her on the back of the head. It can be heard in the footage that‘“w&s in clear
distress at the time and has had to run away from the location, fearing for her safety. A ¢rime number for
assault was recorded at the time: 20BW/123488N/18. Having recently checked the crimes portal, the
ssteutter store have alleged that they have had problems downloading the foootage covering this incident
as the hardrive was corrupt and has had to be replaced. It is abundantly clear in this footage that the
offenders sngaging in the anti-social and criminal behaviour outside the costoulier store knaw the member

of staff on duty and were there to spend time with him.

Log 151/27/08/2018: JySssmbilieg c2/lcd the police at 1Thﬁurs stating that again vehicles wers parked
outside the Costcutter after buying alcohol at the location, playing loud music and that she was again having
trouble sleeping.

A
On the g" SEptam,Bar 2018 | received an email from another resident, who stated that she has had ongeing
issues with anlfﬂsﬁacial ehaviour ongoing oulsidé th H apariments. She states that vehicles

canstantly mest JFruts' e the costcutter stare and_play loud music and drink alcohol, keeping her awake at

-~
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night, She states that this has affected her so badly thal she has considered terminating her contract with
her Landiord and became depressed due to lack of sleep.

On the 10" September | was sent an email by a third resident, stating that anti-social behaviour in the area
was esculating and that drug use, loud music and drunkenness are all prominent problems in the area and
that she does not feel secure living in her address anymore. She statas that she has been racially abused
and that these prablems continue later into the night.

On the 11" September, | received an email from a fourth resident, stating that he was regularly experiencing
occurences of anti-social behaviour in Ryland Street. He stated that the noise mainly orginates from
vehicles stopping at the Costcutter store and is a combination of music and loud voices. He stated that the
staff in the shop "make no attempl to quieten the nolse. In fact they often join the offenders in the car park
across the road to add to the general party atmosphere." He further arguss that he has lived in the address
for over six years however the problem is steadily becoming worse. This male also states that he is close to

glving notice on his flat as this is impacting his work.

On the 12" September, | received an email from [liles at 2332hours, stating that the shop owner,
who was previously confronted, was "socialising with the group on the car park. This evening a
~ar was revving its engine loudly, the group on the car park watched and filmed It, and were then joined by

the shop owner immediately afterwards, who shook each of their hands."

On September 13", | was sent an email from a fifth resident gutlining problems that they were having living
in the area. Whilst the Costcutter is not directly mentioned in this email, the resident outlines several issues
that they are experiancing, inluding drugs, littering and noise.

A mesating was hald with myself, PC 0804 DARTNELL and PC ROHOMOMN fram licensing with the shop

owner where the following conditions were put Into place to try and seolve the issues:

"2 SlA doorstaff on duty from 2300-0700, to include deployment outside and also for one to have a
bodycam (working), this'is 7 days a week

1 member of staff working from 2300-0700 to have the Bll personal licence gualification {or equivalent)

ey

] J \
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Mo single sales of beer or cider

Premise licence holder to be on the premises Thurs/FrifSal until 4am."

Since this meeting, | have had the following contact,

Log 148/15/09/2018: Hiliiivcalled the police via 101 to state that there were issues ongoing in the
street with 6 males surrouding a vehicle outside Costoutter playing loud music. She highlighted thaf the
shop owner approached thess males and engaged with them in a friendly manner, esmbracing them and
.emaining with them for an extended peried of time talking. ddisssiigl. 2/so highlginted that there was only

one member of door slaff on duty that evening, despite conditions stating that there were supposed to be
o,

On the 17" September 2018 | received an email from jElilSiaae 2t 0030hours stating that she could hear
the doors to the Cosleutter opening and closing, despite his licensing conditions stating that he has to serve
via hatch during the night. mighiighted during this email how much she was struggling with the
issues that were ongoing due to the length of time it has been happening.

On the 19" September 2018, | received an email from (gt 0030hours. S states that at this
time there were no door staff as directed. fillgstates the following: "So in summary, within four days, the
shop owner has: Only provided two hatch staff once whilst he is open between 11pm and 7am and | am not
sure if they were actually there from 11am.

Not serving through the hatch-only past 11pm.”

Silisamaset, then stated that $i# was struggling with the ASB ongoing and that it was greatly affecting ™
home and work life, with a lack of sleep and lack of work in turn.

On the 22" September 2018 | received an email from RN along with footage which shows a
female who is presumably under the influence of alcohel and shouting and screaming in the street. At no
point is she confronted by door staff who may or not be present at the lecation at that time.

On Sunday the 23™ September | received a video and still image of the shop owner who attended the
meating speaking to’a male in a white vehicle parked outside the store. In his hand he is holding a clear

glass bottle which sl;g gly belleve to be a fvodia bottle. He also clearly knows the males inside the vehicle
™
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as he positively engages with him for over a minute,

In relation to the above calls and emails, this has had a huge impact on the West Midiands Police,

specifically Ladywood Neighbourhood Team. The following actions have been taken to try and combat this
issue:

1. Birmingham city council were contacted to ascertain if they would be able to assist in installing noise

monitoring equipment, however because this is not 8 resident on resident issue they were nol able to help.

2.Parnerships and the anti-social behaviour team have been contacted in relation to 2 community
protection warning/notice. At the time officers were struggling to obtain evidence linking the Costcutter to

the ASB at'the time and therefora this was not issued.

3. Numerous patrols have taken place around the area, including shift changes for officers on Ladywood
Neighbourhood team, whereby they have been working later into the nighl, This has included plain clothes

patrols around the area to identify offenders.

4. We have liaised with the church to try and prevent vehicles from entering the car park however we are
* still awaiting a response,

5. Highways have been contacted to ascertain if there is anything they can assist with to prevent the anti-
social driving that is taking place.

6. Conditions have been place on the shop owner to try and abate the problem however unfortunately
despite these conditions | am stilll receiving up to four emails every day reference the unfortunate problems
that mand other residents are suffering. This has meant that resources on the team have been
pulled away from other issues which require police attention. Myself and my team have had to change shift

patterns in order to ensure that this area is policed as other teams do not have the capacity to do so.

7. Warnings have been sent to vehicles who have been identified as engaged in anti-social behaviour to

prevent them returning to the Jocation and causing further issues.
!
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8. A sig marker has been placed on the address to prevent Wi from having further issues when
calling in, as «i## has been previously been told that the issues are not for police to deal with,

Despite all of the above taking place, these Issues do not seam to have subsided. | currently have four PC's
and two PCSO's that cover the whole of Ladywood. Because Sijksisisisii.ond other residents are having
such persistent problems with the Costcutter, | am receiving approximately four lo five emails a day which |
have to raspond to. Unfortunately this means that other issues are neglected which need attention we are

not able to provide.

As the local sergeant, | feel we have exhausted all other measures, and unfortunately | fear that if a closure
order is not supported, there will be little else we are able to do to assist in these issues. Due to the current
demand we are facing It is unlikely that the residents’ calls will be seen to in the immediate Instance, which

is extremely unfair on the residents.
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This statement (consisting of page({s) each sighed by me) is true to the best of my knowledge and belief and |
make it knowlng that, if it is tendered in evidence, | shall be liable to prosecution if 1 have wilfully stated in it anything
which | know to be false, or do not belleve to be true.

Signature: 21986 Robinson (witness) Date 031272018

Tick if witness evidence is visually recorded [] {supply witnoss details an rear}

| am Police Sergeant 21986 Robinson of the West Midlands Police, based on Ladywood Neighbourhood
Team at Summerfield Police Statian. This statement is in relation to the issues that are continuing on
RYLAND STREET, specifically related to the COSTCUTTER, convenience stors.

A meeting was held with myself, PC ROHOMON, PC Darinell and the owner of COSTCUTTER, Mr Saghir
on the 14th September. During the course of the mesting the owner of the store showed what appeared o
be genuine remaorse for the behaviour that was ongeing in connection to his store. He came across as
genuine and highlighte that he cared very much about the Issues that were ongoing and was cammitted to
eradicating them for the residents' benefit. Despite my initial intentions being to implement an immediate
license review, due to the owner's demeanour it was decided by myself, PC Darlnell and PC Rehomon that

instead, restrictions would be placed on the opening hours to allow Mr Saghir to continue fo run his
business.

.he following restrictions were placed on the opening hours and regulations of the running of the store;

1. 2 x SIA security guards on site between whatever hours the store remained open between 2300hours
until 0700hours.

2. Mo single sales of beer or cider and far the license holder to be present befween Thursday and Saturday
betweesn 2300hours until 0400hours

Unfortunataly, despite trying to find a balance and our good intentions, complaints were still being received
to myself and via the 101 number and therefore the opening hours of the store had to be changed. This
means that the shop is now due to shut at 2300hours Sunday through to Wednesday and 0100hours.
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Again, despite this, complaints are still being reported to the police.

On the 21 September 2018 an emall was sent to myself from Mmsliiiililh highlighting that #i had
witnessed staff members approaching customers outside the store on the pavement, having chats and
greeting customers at times where, according to his license, the hatch should have bean being used. This

caused disturbance to not only but to other residents.

On Saturday-22™ September | received an email from NEMSMISWEE stating that at 0100hours there were no
security stafl in place and that there was a woman outside on the pavement shouting loudly in the shop
about drugs. This is supported by video evidence that has been submitted as evidence.

On Sunday the 23" September | was sent a still image by )i, of the shop owner speaking to
people in a vehicle parked outside of the stare. In his hand he is holding what appears to be a vodka bottle,
the origins of which are unknown. In her email kel doccribed the shop keeper as "treating the
premises like a club, and he continues to personally greet his customers outside "

4 second email was also sent on this date at 0111hours, slaling that there wers people cutside shouting
and screaming and that the security guard employed was doing nothing to prevent this. Siliegy 2(so
states that the shop owner had crossed over the road to ascertain whether or not ## was recording and
states that i feels personally targeted.

On Friday the 28" September | recelved an email at 0432hours from “stating that gl had been
woken up by a loud argument ocouring with a member of the public and the shop owner.
believes that the argument was about drugs as words such as "half a G,"” "Whizz" and "good shit" were used

during the conversation. | 2lso stated in I email that the name "Imran” was also used during
this conversation.

An email was received to myself on the 1% Qctober 2018 at 1118 hours frnmmmating that e
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Statement of Laura Robinson

had been woken up at 0400hours every day that week and " over last fortnight seen shop owner selling
alcohol in plastic cups, keeping door open into night not using hatch, either couldn't see door stafff if present
only one that | could see and door staff behaving professionally only once. Couldn't see bodycams on them
other than ance, same accasion - first Saturday, On Thurs pm/Fri am a drug dealer was getting into
arguments downstairs and asking for shop owner by name and nickname hwice. Firework went off, | thought
it was a gunshoL." This was a worrying email to receive as a neighbourhood sergeant, especially
considering the amount of restrictions already placed on the shop owner to try and deter these issues. Wilies
il stated that the issues were so bad that i@y partner no longer wanted to stay at the address as i
waorried for the couple's safaty.

On the 12" October | received an email from egillih at 0108hours stating that the store was still open,
despite new restrictions stating that it should have shut at 0100hours. The following was also stated: "There
are people that have turned up in cars playing loud music, being sold bottles of Vodka. They have been
here for over 30 minutes. So, we've got the same ASB, just at defined times, because shop owner/ staff, still
don't manage it properly. The shop owner /staff member is stood outside The hateh." This was also
reflected in Log 94/10/2018.

On the 21* October 2018 | received an email fror MERINNENENat 0850 stating that 4 had not been able
io get to sleep until very late as there were people outside the address shouting and yelling. A further emall
rame in on this date at 2336hours stating that the shop was still open, despite the new restrictions stating
wiat the store was supposed to shut at 2300hours. People were also entering the store as opposed to using

the hatch as required in his license conditions and that cars were outside playing loud music, unchallenged.

On Wednesday the 24" an email was received by myself frnmm at 2345hours, highlighting that
the store was still open and that people were going in and out of the doors, again against his license
conditions.

On the 25" October 2018 | liaised with PC ROHOMON after asking staff twice to attend the store and view
tha CCTV to ascertain whether or not the shop was still abiding by it's conditions. Despite two officers
attending the location, they were told that no one present was able to operate the cameras and therefore |

was instructed to seize the hard drive. Allocating officers twice was extremely frustrating and took police off
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Statement of Laura Robinson

the sireets. Officers have further had to sit and view the cetv, book It into property and analyse it which fook
an entire day and removed an officer from front line palicing.

Again on the 25" October 2018 | received an email from i tating that4 had been kepl awake
by people coming into the store, with the store not closing until 2330hours. @8 stated that people ware
being directed towards the doors as opposed to using the hatch.

Again on the 25" October | recsived an email from another resident, TR, highlighted that issues
were still ongoing despite the restrictions. ‘@M also stated that she had video'd some of the incidents

however was not able to send these due to the size of the files.

Qn the 30" October | was sent a stifl image by sl which highlighted a male holding a sign stating
"COSTCUTTER, NOW 24 HOURS, 7 DAYS A WEEK. TOBACCQ, WINES, BEERS, SPIRITS. The
Costeutter is the only stare in the vicinily of Broad Street, whers the photo was taken. It was highlighting

thal it was still open for 24 hours a day despite the restrictions being placed on it.

On the 10" November | received an email from RS stating that 4 had been disturbed at
0149haurs playing loud music outside the location, The VRM highlighted in this email is a regular vistor to
the store and it is believed by EjRNI%. that the occupants are relatives of the shop owner.

On the 11" November 2018 | received an email from IR 2t 0140hours stating that the shop had
only just closed. §stated that the security were inside the store and not outside and made no atternpis to

challenge the music being played 3l further highlighted that the night before 4k had been repeatedly
woken by loud music coming from cars.

On the same date | also received an email fililistating that the noise level had gone down since the

restrictions, but that there was still a prominent smell of drugs coming through the window on regular
ocoasions.

The amount of time that these incidents have taken away from other issues in our area is substantial,
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Statement of Laura Robinson
Despite all actions taken by West Midiands Police, the issues are still continuing and it is my firm belief tht

Mr Saghir is not able lo ensure the licensing objeclives are adhered to and does not represent the values of
public safety. | have personally witnessed the CCTV of him smoking a cigarelte in his own store whilst
serving a member of the public which highlights the utter lack of respect he has for our joinl partnership and

for his customers.

Myself and my team have had to repeatedly change our shifts to fry to ensure that the restrictions were

being adhered to and that the issues were reduced. Officers are not able to respond to other members of
e community in need because of the time dedicated to trying to ensure the area is peaceful, Other

measures have been exhausted and unfortunately | firmly believe that revoking the alcohol license is the

only way to ensure that residents are able to live the peaceful life they are entitled to.
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Statement of Matthew DARTNELL
Age if under 18 Q"8 ifover 18 nzert *over 157 Occupation Police Constable 0804

This statement (consisting of 2 page(s) each signed by me) is rue to the best of my knowledge and belief and | make
it knowing that, if it is tendered in evidence, | shall be hable to prosecution if | have willully stated in it anything which |

know to be Rlge, or do not believe to be true.
Slgnature: M {witnass) Date 20" December 2018

3k if witnes# evidence is visually recorded [ | fsupply witness detatls on rear)
This is a statement with regards to Anti-Social Behaviour (ASB) centred around the Costcutter, RYLAND
TREET, BIRMINGHAM and licencing breaches at the same address.

lam PC 0804 DARTNELL of the West Midlands Palice. | have been a police officer for the past 16 years of
which the last 6 have been based at SUMMERFIELD POLICE STATION covering the LADYWOOD area of
BIRMINGHAM in which the shop is located. | am aware of complaints made by several residents of the
apartment block to which the Costeutter is part of. These complaints go back around 12 monihs and include
numerous calls to the police regarding noise nuisance, general ASB and drug use. Myself and a celleague
have previously taken statements from residents that outline many of the issues. | have personally viewed
footage of incidents outside the shop which have included excessive noise from revying vehicles, loud
music and loud customers. All of these can be attributed to the shop. On some occasions it appears that
staff from the shop were complicit in this or at the very least unwllling to prevent it.

1 attended an intervention meeting with TPS 21986 ROBINSON, PC 4075 ROHOMON {Licencing) and the
~hop licensee Mr Imran SAGHIR on 14th September 2018. During the meeting there was a general
consensus from the police side that a closure order would be sought and the shop closed. It was only due to
the plausibllity of Mr SAGHIR and his wilingness to make changes that we all looked at other options. Mr
SAGHIR appeared very sincere and willing to do whatever he could to keep his business operational . An
agreament was made to have 2 x SIA security on site from 2300 hrs until 0700 hrs {one with a hody warn
camera), no single sales of beer or cider and for the license holder to be on site on Thursdays to Saturday
from 2300 hrs until 0400 hrs. Within days the complaints were still being made so the licenses decided to
change his opening hours so that the shop closed at 2300 hrs on Sunday to Wednesday and then until
0100 hrs from Thursday to Saturday. Despite this the complaints still continued.

| attended the shop on bath the 19th and 23rd of October 2018 to view the CCTV following reports of

licencing breachas, On both of

e occasions | have spoken to an elderly Asian male behind the counter
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Statement of Matthew DARTMELL

who has been the only person in the shop al the time. He has informed me on both occasions that he does
not have access or the ability to view or download anything from the CCTV system. On the 25th October
2018 the hard drive for the CCTV was seized so that it could be properly viewed and possible breaches
identified.

On Monday 18th November 2018 | viewed footage from the above mentioned CCTV foolage. The footage
on the CCTV was approximately 10 minutes behind the actual time and all times mentioned in this
statement will be as per the footage. | only viewed 3 separate days from 1 hour prior to the agreed closing
limes. The footage from Friday 12th October 2018 (ref 59044/1156/081118(1) showed the shop closing at
51 hrs but only one security officer could be seen. The footage on Sunday 21st October 2018 (ref
£2044/1156/081118(2) shows the shop remaining open until 2341 hrs when it was supposed to close at
2300 hrs. The licenses Mr SAGHIR can be ssen in the shop after 2300 hrs where he is directing customer.
to enter via the main door when they originally come to the serving halch. There is a steady stream of
customers after 2300 hrs including what appears fo be a group of acquaintances of Mr SAGHIR. At 2335
hrs Mr SAGHIR is seen to light and smoke a cigarette whilst behind the counter when the shop was still
open and there was a customer at the till point. He leaves the burning cigaretie on the counter while he
does another task. The cigarette looks like it is above a waste paper bin. The footage from Wednesday
24th October 2018 (ref 59044/1156/081118(3) shows the shop remaining open until 2331 hrs when it was
supposed to closs at 2300 hrs. Mr SAGHIR Is inside the shop and serving custemers up until the shop was
closed. He has spent quite a lot of time on his phone and has made no effort to close the shop at 2300 hrs
as agreed, At several points, the shop has been empty, giving Mr SAGHIR and his staff ample opportunity
close the shop which has not happened.
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WITNESS STATEMENT

Criminal Procedure Rules, r 27.2; Griminal Justice Act 1967, 5. 9; Magistrates’ Courts Act 1980, 5.5B

Crime No. SRS,

URN |

Statement of NG

Age if under 18 018 (if ovar 18 Insert "over 187) Occupation SN

This statement {consisting of 4 page(s) each signed by me) is true to the best of my knowledge and belisf and | make

It knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it anything which |
know to be falze, or do not believe to be true.

Signature: w {witness)} Date 25" September 2018

sk if witness evidence is visually recorded [] {supply wilness delalls an reer)
This is & statement with regards to Anti Social Behaviour (ASB) and Crime that | have been subject to that
has been as a result of the COSTCUTTER on RYLAND STREET, BIRMINGHAM.

| have been a resident in a ARSI £IRVINGHAM since September 2016 and have

had problems with noise and ASE ever since 2017. My flat is directly above the shop and as a result | hear
almost everything that happens on the street and in the shap. When | moved into the flat, | was fully aware
of the Costeutter but was not aware that it had a 24 hour licence . | also knew that my flat was only a short
distance from Broad Street which is the main area for night time economy and clubs in Birmingham. This
did not bother me or effect me in a negative way for the almost a year but it all started to change around
August 2017.The incidents consisted of numerous vehicles parked up with their windows open, parked up
outside Costeutter, playing music really loudly and the occupants singing, shouting and liaising with staff
inside the shop, speeding and taking nitrous oxlde from baloons. It was almost as if they were all good
«lends. These incidents happenad mainly overnight at any time from 11pm until 6am and it is often the

same vehicles and the same occupants who are coming back to the shop. It is worse at the weekend but
has been a problem on most days of the week.

| believe that the Costcutier is the focal point of the behavior because all the cars either park opposite, in
the church car park (and walk over to the shop) or on the road, directly outside the Costeutter. The vehicles
rev their engines, play loud music and beep their horns. The oecupants also shout orders over to staff in the
Costeutter who have been seen on occasion to bring items over to them as they are still sat in thier

vehicles. Staff members have been seen to lean on the customers cars and will shake hands, hug and have
elongated conversations with them.

When the noise and ASB began to becomes more of a prablem | began to record the incidents on my mobile
phone. This was predominantly to record the loud music and registration plates but also captured other
incidents over a long period of time, This came to a head on 22™ August 20

8 W | was assaulted by two
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of the customers. | had put up with the loud music for what seemed like hours and there had been a steady
stream of noisy customers. | had been in contact with BCC licencing for some time and they had said that

my current evidence was not sufficient for them to take any action. | had gone down to onto Ryland Street at

around 4am to record activities at street level. | was approached my ong of the customers who was verbal
abusive to me. Ho had also arrived in a vehicle that was playing very loud music and had been back to the
shop on at least 2 other occasions that night. After speaking to staff, who were not helpful in any way just
telling the male to "F OFF, POLICE ARE COMING" | had a CD thrown at my head which bounced off
the wall behind me which shattered and hit ma in the top of my head. The original male threatened to box
ma in the face so | backed away. He followed me so | turned and ran, screaming for the police to send a car
a5 | had been on the phone to 101 the whole time. | did not look back to see if he was following me. This

matter was reported to the police and is currently being investigated.

| was aware that the police licencing had a meeting with the owner on 14" September 2018 and as a result,
the owner of Cosleutter had o abide by several new conditions. These included having two security guards
on duty from 1 1pm until 7am every day that he is open and one of thoze has to wear a body cam. He can
also only serve customers through the serving hatch after 11pm and the shop cannot be fully open to the
public. The owner also had lo personally be on site until 4am on Thursday through til Sunday morning. |
was informed of the new conditions by the police following the meeting. The owner was already
contravening these conditions on the night of the 14™ September 2018 with loud music and the shop door
opening and closing at regular intervals. The owner was even seen to walk over to the car park with a male
where there was a car playing music.

3 a consequence of the multiple ASB issues, | have felt completely debilitated by them. Ewvery aspect of
my life has been affected, as follows:

Health: | have experienced extreme sleep deprivation, which has instensified from April 2018 onwards. |
am both woken up through the night and now have anyiety about going to sleep because | am in fear of
being waken upf loosing sleep. | have increased generalised anxiety and the activities have al some points
given me panic allacks - this even happened whilst | was on the phone o 101 reporting an incident. | suffer
from anxiety and depression and the ASB issues have exacerbaled this to a point that is very difficult. |
have had instances in which | have felt as though | don't want to exist in this way any more and everything
is pointless. It is the sleep deprivation that is the largest contributing factor to these dark thoughts. Aslam
aware that the shop owner has identified that | am recording him and knows from which window | am filming

him {recorded on my phone), in addition to him only telling the police or CounciiLi
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Statement of RGNS

one that 'has a problent, I have been increasingly concerned that | am going to be the victim of a retaliation.
| now do not go past the shop if | can at all help it, enter my home increasingly through the car park
entrance, in the hope that he thinks | have moved away as he wont see me. | will then spend time warrying
abaut somebody trying to attack me or break into my home. Physically, | have experienced increased upset
stomach, | am eating Irrationally/ have developed poor dietry habits, | can't keep up with the gym as much, |
feel very tired a lot of the time and | have withdrawn from a lot of friendships because | don't have the
energy to invest in them.

wlork: The ASB has meant | have to turn away wark, I've lost thousands of pounds to me personally and

I've nol been able to bid for £80,000 since April. Last week | left work crying because | was so tired and
stressed by the ASB. | havan't been able to work for this company since Junea as | worried that | couldn't
complete the work and would never be given work again due to poor performance. As a freslancer, | don't
get sick pay or holiday pay and have not been able to generate any new sustained income for my business
{and as part of that, myself) since April - | just about managed to struggle through work already booked in,
but | couldn't do anything further. The quality of my delivery was not great - | missed emails, my work was at
time particularly sloppy. | have suffered a major knock in confidence professionally. | now don't have any
sustained work and some of my projects are making a loss. As | contract out work to other freslancers, it
means that their Income is also affected by it - some of them wers quite reliant on this work to help with their
families. Trying to gst help from authorities and document the ASB so they can help me do something
about it is draining and fime consuming.

Personal Relationships:

| am extremely lucky that | have a very supportive family and friends network, but issues asround ASB has
put a considerable strain on my relationship with my boyfriend (long term). | have been lashing out
(verbally) crying with high frequency and responding irrationally to comments he's made like ‘be careful’, |
then got Upset and exploded at him because that | need to be caraful in my home, is ridiculous and it's
comments like that that give me the realisation that what is happening is dangerous and is frighlening. |
realise that | am a single wormnan living by myself with this happening around me and | project into worst
case scenarios, which end with me being extremaly hurt. Most of the time, | try to disassociate and just
farcus on following the formal process required to stop the ASB.  This put extreme stress and pressure on

my relationship, which 1 fully believe would not have happened, had it not been for the ASE issues. | barely
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lost work and incredibly close friends over - we now don't speak. N

Living safely: As outlined above, | don't feel safe In my home when it comes to the eveining and increasingly
| don't want to go out at night. | did not feel like this at all previously. | have lived in prefty rough areas,
have neary been mugged and had another serious incident, but | fell safer in those areas than | do here.
It's mostly because the ASB issues have intensified, the shop owner now goes fo the opposite side of the
pavement and looks up at the flats to see who's inf who's recording the ASB and his friends now park
oppositee the shop, smoking with lights dimmed so you can't see the reg. plates. Again, they appear io be
watching the flals. | feel harrassed. | hear them talking about me directly, not other residents who are also
periencing ASB and the shop owner has on more than one occasion gsked authorities to pass his details

to me, when he already knows, | do not want. Why is he not extending this offer to all of the residents?

The last year has felt like | have been on a torture programme.., My quality of life has greatly reduced, | have
difficulty enjoying things any more, | have felt isolated, upset, afraid, frustrated - faeling all of thess emotions
intensely on a daily basis, is debilitating. 1 am exhausted and have had to adopl a coping system where |
don't think about anything mare than a day in advance as it becomes overwhelming. | can't remember

having feeling this impacted by a situation that has permealed every aspect of my life o this degree and |
dan't know how | have lasted this long with the issues taking place. If action is not taken to stop the ASB, |
am worried about falling so low that the damage will be permanent. | will have lost everything | have spent

over a decade working towards , loss of personal relationshipsand health so bad that | wont be able o
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Age if under 18;, CN"QI kf,? (ifaver 18 insert 'ovar 18 Occupation:, m ............

This statement {consisting of Q;paga 8] each signed by me) is true to the best of my knowledge and belief and
I make it knowing lhat, if it is tendered in evidenca, | shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be falze, or do not believe to be true,
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Statement of  Lowls James Adshead - 50044 _ "
Age if under 18 over 18 (if over 18 insert ‘over 18'). Occupation Video Imaging Officer

This statement (consistingof 1 Pages each sighed by me) is true to the best of my knowledge
and hellef and | make it knowing that, if it is tendered in evidence, 1 shall be llable to prosecution [f
| have wilfully stated in it anything which | know to be false or do not believe to be true.

Dated the 14" Dpayof November 2018
Signature ,,-r..-_—./,f_‘-—-- -
Tick if witfiess evidence Is visually recorded [_J {‘.supp!y wrfness details onrear)

| am employed as a Video Imaging Officer at West Midlands Police. | have a First class BSc (Hons)
degree in Forensic Computing, over 3 years' experience in the field of digital forensics and extensive
knowledge in exporting, converting and pracessing CCTV footage. Along with this | also have a clear

understanding of the procedures and standards that must be followed in order to produce authentic and
actual evidence.

On the 07/11/2018 &t 13:08, | removed exhibit (Ref No MG/1) (Exhibit Number ) fram securs
storage (SUB/18/230). The exhibit was found o be a Hikvision digital video recorder (DVR) with twa (2)

internal hard disk drives (HDD), 1 (one) 6TB HDD (S/N: ZAD4Y2A9) and one (1) 2TB HDD (S/N:
7523TRDZ).

At 13:28 on the 07/11/2018 the DVR was powered on and the system was found to be 48 minutes and 7
seconds faster than GMT,

At 13:58 on the 0¥/11/2018, as requested by 21986 Rabinson, | initiated the process of exporting all
avallable foolage from all cameras for the times between 00:00 and 03:00 on the 12/10/2018, 2200 on
the 21/10/2018 to 0100 on the 22/10/2018, and 2200 on tha 24/10/2018 to 0100 on the 25/10/2018 to
one (1) USB memory stick.

Once the export had finished | removed the USBE memory stick from the DVR and checked the media to
verify the footage had been downloaded successfully. Upon completion, the DVR was powered down
and placed back into secure storage awaiting collection,

On the 08/11/2018 at 11:56, | bumt and verified all of the requested footage from the one (1) USB
memory stick onto three (3) Blu-Ray dual layer (DL} data discs, All CCTV footage on the USB memory
stick was then erased.

| can produce these discs as (Refl No 59044/1156/081118(1)) (Exhibit Number ),
(Ref Mo 59044/1156/081118(2)) (Exhibit Number ), and (Ref No 59044/1156/081118(3))
(Exhipit Number )

The completad exhibit(s) above were then placed into secure slorage awaiting collection.
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| am writing to support your licence review of the Costcutter premises at 26 Ryland Street. | have

been given your details by m | am i Landlord.

| have owned this flat since 2011 and this is the first time | have received a complaint about
Antisocial Behaviour from a tenant. | regularly walk past the flat on my way to and from work and
have seen for myself how activities relating to the Costoutter have impacted the area negatively.

There are many issues caused by the 24 hour sale of alcohol which affect the health and safety of
residents and people coming to the area:

| see people buy alcohol from the shop, drink it in that area and then discard their empty bottles. In
the morning, there are empty and smashed hottles of alcohol around the entrance way to Sinope, |
see the cleaners for Mainstay having to clean it up in the marning. The [fitter alsp extends to the
small green area and bushes opposite the shop and onto the Church's car park.

When people buy alcohol, they tend to stay in the area and arc noisy. | have seen them asking
hameless people for cigarettes, which encourages issues with homelessness in the area. | have seen
the homeless living in the hin stores at Callisto and Sinope and doing drugs. This is not safa.

Before you put your Antisocial Behaviour control measures in place for the shop in September, |
would often see cars parked in the middle of the street, go to the shop to buy alcohol {leaving them
unattended) and then stay in their cars afterwards. Many of the cars also speed off which is
dangerous. There always crashes on this road .

You also see cars stopping on the car park at the Church car park opposite to drink, play music loudly
and talk loudly. This was happening regularly over the summer. It would be good if there could be a
gate added to the car park to stop this activity.

| have also seen what tooks like underage peaple drinking alcohol. An adult buys it Tor them and
then they share it amongst the group.

| have noticed a difference since the shop has been closing earlier. There are not as many people,
you can look up and down Ryland Street and there is nobody coming from Broad Street or from the
flats —it's a very quiet and nice area. However, having the cash machine in the area is also a
problem, | have seen people walk from Brindley place to Ryland Street just to use the cash point.



They use apps to do this — | don’t think they would have any other reason to go there, Then they go
to the shop and buy alcohaol.

| am very keen to ensure the 24 hour alcohol licence is removed from the shop. 1t s not very
pleasant for my tenant, | have had to spend a lot of time trying to help with this issue, it degrades
the area and this will be reflected in increased service charge and reduced property value.

My tenant has said that you are gathering witness statements and | would he happy to provide one
of these toyou in additlon to this emall.

Kind regards,

e
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Incident 151 of 27/08/2018

URN Date Owner
151 27/08/2018 01:13 BV5P3
Lnitial Classifieation  Hesponse Last Updated

MISCELLANEOUS P6 NEIGHBOURHOOD 07/09/2018

Reported by TELEPHONE CALL gy
Brief Incident ASB - LOUD MUSIC COMING FROM VEHS OUTSIDE COSTCUTTER - CALLER
Details ASSUALTED BY THEM WHEN SHE WENT TO RECORD THEM ILAST WETK

Location ol Incldent

Feature s
Street m

Area SR i e,
Postcode i

Beat BWIB

O8GR 405688,286380

Caller

Name I 1 e

House

o

Street
Area

Telephone ]
Number W“Dlmﬂtmﬁ' N

R

Warning
Markers

Crime .
MNumber m
Log updates

Date Time  User Terminal Text
27082018 0118 58743 LHCHF4 View Incident 2664,22/08/13
2T08/2018 01:18 58783 LHCHF4 View Incident 403,22/08/18
2T0R/Z018 01:21 58783 LHCHF4 Incident Briel Details Amended (rom @
[ASE - LOUD MUSIC COMING FROM VEILS
QUTSIDE COSTCUTTER
-CALLER ASSUALTED LAS| WEEK BY PEOPLE
WIIEN SHE

27/08/2018 01:21 58783 LHCILIF4

27/08/2018 Q1:21 58783  LHCHF4

hitp:/fweboasis/Incident.aspx?irn—151 &date=27/08/2018 2500972



WebOASIS incident view Page 2 of 4

27/08/2018 01:21 353783 LHCHF4  CONFROTNED THEM]
27082018 0121 SR7R3 LHCHF4  THEY HAVE BEEN THEN FOR OVER 30 MINS
27/08/2018 0121 58783 LIHICIIF4

TIHERLE ART 5TILL PEOPLE DRINKING ON THIZ
STRELT - THE

27/08/2018 01:22 58783 LIICHF4  VEII MAY IIAVE LEFT

27/0B/2018 01:22 58783 LHCIIF4

27/08f2018 (1:22 58783  LHCHF4  VFEHIS A GUN METLA GREY MERCEDS - naimi
27/08/2018 01:22 58783 LHCHF4 PNC-#VE

27/08/2018 O1:22 58783 Applmats  Appointment 151 27/08/2018 1 created

27/08/2018 0122 58783  Apptmnts  Name: RGNS

27/08/2018 01:22 58783  Appimnts  Tekyhiemmmmeg:

Address of appt,-SEsEN e
27/08/2018 0122 58783  Apptmnts
S

27/08/2018 01:22 58783  Applmnls legmmmminy. BIRWINGHAM WEST MIDLANDS
27/08/2018 01:22 58783  Apptmnts  Neighbourhood of appt: BWIB

27/08/2018 01:22 58783  Apptmnts  Dateftime of appt: Mon Symiiiiseas
27/08/2018 01:22 58783 Apptmnls  Booked resource: BWNII21

27/08/2018 01:23 58783  LHCHF4  NO TRACE OF VRM

2708/2018 01:23 358783  LHCHF4  Incident Transferred by terminal LHCHF4 to BVSUPP
27082018 01:23 58783 T.HCHE4 FOR HOLDING PLEASE

27/08/2018 01:23 58783 LHCHF4  Incident Transfer

27/08/2018 01:24 58783  LHCHF4  Incident Switch - Abandoned

21082018 01:24 38783 LHCIIrY Is

27/08/2018 01:25 58783 LHCHF4  Incident Switch to Terminal

27082018 01:25 58783  LHCHF4 DBWRIBWR2Z,BWR3,CCTV1,BWE4.BWRS BWRA
27082018 01:25 58783  LHCHF4  FOR OBRS

27082018 01:25 58783 LHCHF4 Incident Switch

2082018 D125 58783 LIICTIFY  View Incident 151,27/08/18

27082018 01:22 38783  LHCHF4

27/08/2018 0I1:28 52628 BVSP) Tneident Translor Accepled by lerminal BVSPL
27082018 0128 52628 BVEP1 NNOTED

27082018 01:34 0054 BWRI Incident Swilch Accepled By BWR!
27/08/2018 01:50 00354 BWRI1 Defer to BVSE3 Dale 20/08/18 'I'ime 0200

2TOE01E 0200 Byscon  SYSCON3I  Defer Time Reached

2082018 06:57 58843 BVSP3 Incident Deferral Accepted by terminal BVSE3
2T/08/2018 06:50 58843 BVSPE3 Defer to BVSP3 Date 02/09/18 Time 0800
ATIORZO18 06:39 58843 BYSF3 FOR UPDATES

02/09/2018 08:00 Syscon SYSCON3  Sunday 02 Sep 2018

02009/2018 08:00 Syscon  SYSCON3  Defer Time Reached

02/09/2018 09:22 1994 BV&EP3 Ingidlent Deferral Accepted by terminal BVEPR3

sy

http://weboasis/Incident.aspxTirm—151 &date=27/08/2018 25/092018
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02/09/2018
02/09/2018
02/09/2018
02/05/2018
02/05/2018
D6/09/2018
Do/0% 2018
06/09/2018
FTDD2018
07/09/2018
07/09/2018
07092018
07/09/2018
07092071 8
07/09/2018
077092018
070972018
07/09/2018
07/09/2018
07/09/2018
07/09/2018
07002018
077092018
07/09/2018
07/09/2018
07/09/2018
07/09/2018

07/09/2018
07/09/2018
07/09/2018

U7/09/2018

07/09/2018
0770972018
07/0%/2018
07/09/2018
07/09/2018

http:/fweboasis/Incident.aspxfirn—151 &date=27/08/2018

09:23
[5:23
15:59
22:00
22:48
| 800
[ 8:00
20:42
02:43
02:43
04:52
09:47
09:47
09.47
0947
14:00
1409
| 4:09
14:14
14:14
14:38
14:3%
14:39
14:58
15:12
15:12
[5:12

16:07
607
16:07

[ &:07

16:07
16:11
l6:11
16:12
16:12

1994
Syseon
59333
Syscon
52925
Syscon
Sysenl
6160
Syscon
Syscon
57776
SR6TO
S5B6T0
58670
ROV
Syscon
58670
58670
58670
58670
219846
3263
3263
21986
52039
52939
525939

31486
314806
31486

il486

31486
52039
52939
52939
52039

BVSPS
SYSCON3
BYSI3
SYRCOMN3
BVSP3
SYSCON3
SYSCON3
BYSP3
SYSCON3
SYSCONI
BYSP3
BVSP3
BW5P3
BVSF3
BVSP3
SYSCON3
BVSP3
BVSP3
BVSP3
BY5P3
WebOASIES
BYEP4
BY&EP4
WebDASIS
BV5P1
BVSPI

-BVSPT-

WehOASIS

WebOASIS

WebOASIS

WebOASIS

WebOASIS
BVEP]
BVSP1
BVSFI
BVEP1

Page 3 of 4

DUE FOR TJPDATE FOR TODAY.

Owverduc Tine Reached

AWAITING UPDATE

Orwerdue Time Reached

Defer to BYSI'3 Date 06/09/18 Time 1800
Thursduy 06 Sep 2018

Defer Time Reached

Incident Deferral Accepted by terminal BVSP3
Friday 07 Sep 2018

Owverdue Time Reached

MNOTEDR

View Street Index For Incident
RELEVANT NHT ON LATES

Defer to BVSP3 Dale 07/09/18 Time 1400
FAQ NHT SPVN

Defer Time Reached

Incident Deferral Avcepted h}:.t_t:rr':iir']al'. BVWSI3
View Street Tndex For Incident
VOICEMAIL ON ATTEMPT TO CONTACL 21986
WILL EMAIL '
PLEASE ALLOCATE PCS0O DAN MEESE
21986 Automatic STM notification generated
21986 Allocated to Tncident

PLEASE ATTACH l"L":rU 31431‘) g
Incident Defirral rJ'IEjLuI‘}!' . £
31486 Automatic 51T nullﬁmuﬂh ;cncratcd
31486 Allocated to Ingident ~ ;

THE CALLER CURRENTL Y I.IAS A NUN CRIME
NUMBER FOR

ON-GOING ASB ISSUES, THE LADYWOOD TEAM IS
AWART OF

THESE 155UCS AND 1S A ONGOING MATTER. T AM
IN REGULAR

CONTACT WITH THT: CALLTR. s (s
THE NN

CRIME MUMBER. PLEASE CLOSE THE 101G,

All Resources Laave Seene/Dispatch Cancelled ete
Incident Allocation - Processing abandoned

Ineident Closed By Terminal BVSP1

Incident End {Resuli / Close)

25/09/2018
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Incident Response THRIVEA Assessments

Grade Date Time Operator  Terminal
S:J'r*;;';‘il P6 NEIGHBOURHOOD Decision 27/08/2018  01:18:02 58783 1HCHF4
THRIVE+ Assessment 2TO82018 O1:24-41 58783 LIICHF4

ONGOIGN ISSUE OF ASB - PEOPLE DRINKING IN THE STRELT, BEING LOUD AND
BLASTING MUSIC - CALLER HAS PREV BEEN ASSUALTED BY THESE PEOPLE AND
COUNCIL ARE NOT LODKING TO DO ANY THING

Resources

A e 1 De:
Rank  Name CDNI.I;.M Dispatched Arrived Left Cancelled Informed E:f::;flf; ;;‘:}: ;:]1:
PC  ROBINSON 21986 1439 15:04 21986
PCSO MEESE 31486 1512 1611 31486

PNC Results
Mo PMC checks have been made against this incident
Vehicle Recovery System

Mo Llvis records are associated with thiz incident

Incorrect usc of this facility may be an offence under the Computer Misuse Act 1990 and the data
displayed is subject to the provisions of the Data Protection Act 1998.

For further information please see the WebDASIS Help page.

http:/fweboasis/Tncident.aspx?irn=151&date=27/08/2018 25/09/2018
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WebOASIS

Incident 148 of 15/09/2018

URN Date Owner
148 15/09/2018 01:02 BVSP3
Initial Classification  Response Last Updated

MISCELLANEQUS Po NEIGHBOURHOQOD 21/09/2018

Reported by TELEPHONE CAL e

Brict ASB: ONGOING ISSUES WITH YOUTHS PLAYING MUSIC, SHOUTING TN
Incident R
e TIIE STREET.

Location of Incident
Feature
Street
Arca LADYWOOD BIEMINGHAM, WEST MIDLANDS
Posteode :

Beat
OSGR 405688,286380

I

Caller
MName

Title gl

Housc
Streel
Area

EE.E.M R T - Directory N

I

Warning
Markers

Crime
MNumber

Log updates

Date Time User Terminal Text

15/092018 O1:03 39125  Apptmnts  Appointment 148 15/09/2018 1 created

15/09/2018 01:03 59125  Apptmts  Name iR
15/00/2018 01:03 59125  Apptmnts AN

http:/fwebnasis/incident. aspx¥irn—1 48 & date=15/09/2018 25/09/2018
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15/09/2018

15/09/2018

15/09/2018
15/09/2018
15/09/2018
15/08/2018
15/09/2018

15/09/2018

15/09/2018
15/09/2018

15/09/2018

15/09/2018

15/09/2018

15092008
15/09/2018
15/09/2018
15/09/2018

15/09/2018

15/09/2018
15/09/2018
15/09/2018
15092018

15/09/2018

15/09/2018

15/09/2018

15/09/2018

15/09/2018
15/0%/2018
15/09/2018

htip:/fweboasis/Incident. aspx ?irn—148&dale=15/09/2018

01:03

01:03

01:03
01:03
01:03
01:04
01:05

01:06

01:06
01:06

01:07

01:08

01:08

01:08
01:.08
01:09
0109

0109

01:09
073 :00
01:10
01:10

01:10

{110

{1:10

01:10

01:10
01:11
01:11

59125

59125

59125
59125
59125
51952
59125

59125

59125
59125

39125

39125

59125

509125
59125
59125
59125

39125

59125
59125
54199
34199

59125

59125

539125

59125

39125
39125
59125

Applmnls

Apptmnts

Applmnts
Apptmnts
Applmnls
WBSC

WRCLICS

WBCHCS

WBCHCS
WBCHCS

WRBCLHICS
WBCHCS

WBCIICS

WBCLICS
WBCHCS
WBCHCS
WBCLICS

WBCHCS

WBCLICS
WBCHCS
BV&P]
BVSP1

WBCHCS
WBCHCS
WBCLICS

WBCHCS

WBCHCS
WBCHCS
WRCHCS

Papge 2 of 5

Address of ﬁﬁﬁ“-"-'"""""""""‘""*

L BIEMINGHAM, WEST

MIDLANDS
Neighbourhood of appl;m,

Date/time of appl: Sat 15/09/2018 0900-0930
Booked resource: BWNH21

F

sHE WANTS AN OFFICER CALLED LAURA
DEALING WITH THIS.

NOBODY ELSE.

GROUO OF VEHICLE WITH 6 PEOPLE
ROUNDTIT, SHOUTTING

AND JUMPING AROUND, WALKING OVER
TO COSTCUTTER TO

GET DRINE, THEY ARU SELLING THEM TO
THIS MALE.

CALLER HAS TAKEN V1IEOS,
View Street Index For Incident
OMNGOING ASB.

Incident Switch to Terminal
BVSP2.BVSPL BVSP3,BVSP4

FOR APP PLS

Incident Switch

Incident Switch Accepled By BVSP1
NOTED - PLEASE ROUTE THE LOG

CALLER WANTED METO READ EXCATLY
WHAT I HAD WROTE IN

THE LOG TO MAKE SURETTTAD GOTIT ALL
CORRECT, SHE

STATED IT WAS IMPORTANT BECALUSE WE
DO JTUST WORK IN A

CALL CENTRE. T HAVE ADVISED HER THIS
HAS BEEN LOGGED

AND PASSED TO NIIT'TO LEAVE.

SHE IS FED UP OF POLICE TREATING THIS
LIKE A FRESH

25/09/2018
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15/09/2018

15/09/2018

15/09/2018

15/09/2018

15/09/2018

15/0%2018

15/0%9/2018

15/09/2018
13/09/2018
15/09/2018
15/09/2018

15/09/2018

15/09/2018
15/09/2018
15/09/2018

15/09/2018

15/09/2018

15/09/2018

15/09/2018

15/09/2018
15/09/2018
15/09/2018
15/09/2018
15/09/2018
15/05/2018

15/09/2018

15/09/2018

hilp:/fweboasis/Incident. asp 7irn— 1 48& date=15/09/2018

01:12
01:12
01:12
01:12
01:12
01:12

01:12

01:13
01:13
01:13
01:13

01:16

01:16
01:16
01:16

01:18
1:18
01:18

01:18

01:18
01:18
06:59
08:00
09:35
15:40

17:45

17:45

59125

39125

50125

9125

39125

59125

59125

59125
29125
59125
539125

59125

39125
59125
22068

22068
22068
22068

22068

22068
22068
9404
Syscon
9404

Syscan

58072

59072

WBCHCS-

WBCHCS
WBCHCS
WRGHCS
WBCHC'S
WBCHCS

WBCLHCS
WBCHCS
WBCHCS
WBCLHICS
WBCHCS
WBCHCS
WBCHCS
WBOHCS
BVSP4

BVSDP4
BV5P4
BVsP4

BVSP4

BYVSP4
BVSP4
BVEP4
SYSCON3
BVSP4
SYSCON3

WebOASIS

WehOASIS

Page 3 of 5

CASE SO WOULD LIKE LAURA W1IO 15
AWARE OF THIS

GNGOING ISSUE, SHE STATES SHE NEEDS
DETAILED

INFORMATION FOR CALL HANDEERS THAT

DEAL WITH IIER

BECAUSE CALL HANDLERS HAVE PRIV
REFUSED TO LIVE HER

ALOG.1DID TRY AND EXPLAIN IF SHE
MENTIONS A PARTY

WE DO NOT DEAL AND IT IS ENVIORNMENT

HEALTH. CALLER

DIDNT APPEAR TO ME AS THOUGH SHE
WANTED MY ADVICE,

EE THIS, I DID TRY AND EXPLAITN,

View Incidents Atlached To A Location
View Incidents Attached To A Location

Incident Transferred by terminal WBCTICS to
BVSUPP

FOR APP PLS
Incident Transter
Incident Transfor Accepted by terminal BVSP4

THERE HAS BEEN AN APPT BOOKED AND
LITHER THE CALLERE

GETS WHICHEVER OFFICER AVAILABLE
FOR THLE APPTS, OR '

WE ATTEMPT TO LOCATE THE NAMED
OFFICER.WILL DEFER AS

CALL HANDLER TTAS MADE APPT AND
AWAIT UPDATE

Defer to BVEP4 Daic 15/09/18 Time 0800
FOR APPT

Incident Defirral Enquiry

Defer Time Reached

Incident Deferral Accepted by terminal BV5P4

Overdue Time Reached

OPEN SHOUT ON TG90 TO ASCERTAIN WHO

WAS COVERING TITE

NPU DIARY APPOINTMENT - NO RESPONSL.

I CANNOT

25/09/201
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15/09/2018 17:45
15/09/2018 17:45
15/09/2018 18:14
15/0%/2018 22:30
15/09/2018 22:30
16/09/2018 19:29
20/09/2018 21:00
20/09/2018 21:00
20/09/2018 21:00
20/05/2018 21:01
20/09/2018 21:03
20/09/2018 21:52
20/05/2018 21:53
20/09/2018 21:53
20/09/2018 21:53

20/059/2018 2153

| 20/09/2018 21:53

20/09/2018 21:53
2000972018 21:53
20/09/2018 21:53
20/09/2018 21:53
200092018 21:53
21/09/2018 01:45
21/09/2018 01:45
21/09/2018 01:46
21/09/2018 01:47
21/09/2018 04:09

21/09/2018 D8:03
2L05/2018 08:03
21/09/2018 08:03

21/09/2018 08:03

21/09/2018 08:09
21/09/2018 08:09

59072
Syscon
39072
53625
53625
57931
Syscon
Svscon
55998
55998
Syscon
53123
53123
33123
53123

53123

53123

53123
53123
23123
53123
53123
19494
1904
1994
Syscon
1994

21986

21986

21986

21986

8812
8812

WebOASIS
SYSCON3
BVSP4
BVSP4
BVSP4
BYSP4
SYSCON3
SYSCON3
BVSP4
BVSP4
SYSCON3
BVSP3
Apptiunts
Applmnts
Appimnts

Apptmnts

Applmnts

Apptmnts
Apptmnts
Applmnts
BVSP3
BVEP3
BV5P1
BVSP1
BVEP1
SYSCON3
BVSP3

WebDASTS
WebOASIS
WebQASIS

WebOASIS

BYSPL
BVSPI

Page 4 of 5

ALLOCATE OFFICER. TO LOG

Owverdus Time Reached

SAME AS LAST

Dcfer to BVSP4 Date 20/0918 Time 2100
FOR NHT 1lIPDATE

Sunday 16 Sep 2018

Thursday 20 Sep 2018

Defer Time Renched

Incident Deferral Accepled by terminal BVSP4
Defer to BVSP3 Date 20/09/18 Time 2103
Defer Time Reached

Tncident Deferral Accepted by terminal BVSD'3
Appointment 148 15/09/2018,2 created

Nane: HpaSEoe.
Tel: AN—————

Address of appt: iSRS

BIRMINGHAM, WEST
MIDLANDS

Neighbourhood of appt: BWII3

Dateftime of appt: Fri 21/09/2018 0800-0830
Booked resource: BWNH21

Defer to BVSP3 Date 22/09/18 Time 2000
FOR NHT UPDATE

Friday 21 Sep 2018

Deferral Removed

Defer to BVSP3 Date 21/09/18 Time 0147
Defer Time Reached

Incident Deferral Accepted by lerminal BVSP3
OFFICERS ARE AWARE OF THIS ONGOING
1SSULE AND HAVE

BEEN IN CONTACT WITH e

THERE IS A CITJRRENT
CRIME NUMBER IN PLACE FOR ASB

S 1 11CH
WILL BEUPDATED ACCORDINGLY. PLEASE
CLOSE THE LOG,

No Resources Attachied to this Incident

Incident Deferral Engudry

hip:/fweboasis/Ineident aspx 7irn=148 & datc=15/09/2018 25/09/201 &
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21092018 08:10 8812 BY5PI Incident Closed By Terminal BVSP]
21/09/2018 OR:10 8812 13VSPI Incident End (Result / Close)

Incident Response THRIVE+ Assessmenis

Grade Date Time Operator Terminal
Original, Current P6 NETGHBOURIIOOD Decision 15/09/201801:02:4259125  WBCHCS
THRIVE+ Assessment 15/09/201801:11:075%9125  WBCHCS

ONGOING ASB - SUITABLE FOR NEIGITBOURING OFFICERS.

Resources

There are no resources associated with this incident
PNC Results

No PNC checks have been made against this incident
Vehicle ;B.ecgﬁery S_y'_stem

" No Elvis records are associated with this incident

Incorrect use of this facility may be an offence under the Computer Misuse Act 1990 and the data
displayed is subject to the provisions of the Data Protection Act 1998.

For further information please see the WebOASIS Help page.

A

http:/fweboasis/Incident. aspx?irn—148&date—15/019/2018 25/09/2018
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Incident 3120 of 02/06/2018

URN Date Owner
3120 02/06/2018 22:41 BYSP3
Initial Classification =~ Response ELast Updated

P4 NPU P6 NEIGIIBOURHOOD 05/06/2018

Reported by TELEPHONE CALT Imuassiins
ASKING TO SPEAK TO OFFICERS WITH REGARDS TO ASB ISSULS

Brief WITH PERSONS UU'l'SLDE THE COSTCUTTER WHICI_—I_IS UNDER“-

Nicidant PERSONS TURN UT' IN THEIR VEHICLES & BU_Y ALCOHOL & DRIVE

Detuils AWAY MAKING LOTS OF NOISE & ALSO HANGING _
AROUND....COSTCUTTER STAFF HAVE BEEN SPOKEN TO WHO WERE
UNHELPFUL

Location of Incident

Feature ARSI, ‘

Street TR R,

Arei “IEEN. 1R MINGHAM, WEST MIDLANDS
Posteode r

Beat

OSGR 405688286380

Caller

Name TR i1

House m

Street m -

Area D 3 R MINGHAM, WEST MIDLANDS

El;ilhlﬁﬂ" R Dircctory N

Warning
Marlkers
Crime i
MNumber m
Log updates
Date Time User Terminal Texi

02/06/2018 22:41 52641 WBSH2 @

http:/fweboasis/Incident.aspx?im=31208&datc=02/06/2018 25/09/2018
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D2/06/2018
02/06/2018

02/06/2018
02/06/2018
(2/06/2018
02/06/2018

02/06/2018

02/06/2018

02/06/2018
02/06/2018
02/06/2018

(02/06/2018

02/06/2018
(2/06/2018
02/06/2018
03/06/2018
03/06/2018
03/06/2018
03/06/2018
(3/006/2018
03/06/2018
03/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018

04/06/2018

(4062015

(4/06/2018

http:/fweboasis/Incident. aspx Yirn=3120&date=02/06/2018 -

22:4]
22:41

22:41
22:42
22:42
22:42

22:42

22:42

22:42
22:42
22432

2243

22:43
22:43
22:48
00:01
00:01
00:01
01:00
04:14
04:15
04:15
13:00}
13:00
13:17
13:18
13:18

14:03
14:03

14:03

52641
52641

52641
52641
52641

52641. -

52641
52641
52641

52641
52641

52641

52641
52041
20992
20992
20992
20992
Syston
30227
30227
30227
Svscon
Syscon
58905
58905
58905

20993

20993

20953

WBSH2
WBSH2

WBSH2
Apptmnts

CApptmnts

Apptmnts

Apptmnts

Apptmnts

Appimnls
Apptmnts
Apptmnts

WBSH2

WBSH2
WBRSH2
BVSPI
BVSP1
BVSPI
BVSPL
SYSCON3
BVSP3
BVSP3
BVSP3
SYSCON3
SYSCON3
BVSP4
BYST4
BVSP4

WebOASTS
Weh(ASS

WebhOASIS

PPage 2 of'd

VEHICLES & BUY ALCOITOL & DRIV
AWAY MAKING LOTS OF

NOISE & ALSO HANGING

AROUND....COSTCUTTER STAFF HAVE
BEEN SPOKEN TO WHO

WERE UUNHELPFUL
Appointment 3120 02/06/2018 1 created

Naime: ENER RN
g

Address of ;Lippi: “

BIRMINGITAM~WEST-
MIDLANDS '

Ns;lighhuurhuud of appt: BWID
Date/time of appt: Mon 04/06/2018 1500-1600
Booked resource: BWGN4

Incident Transferred by terminal WBSH2 to
BV SLUPP

HOLD TA

Incident Transfer

Incident Transfer Accepted by terminal BVSP1
Sunday 03 Jun 2018

Drefer to BVSP3 Date 03/06/18 Time 0100
APPT

Defer Time Reachead ?

Incident Deferral Accepted by terminal BVSP3
Defer to BVSP4 Date 04/06/18 Time 1300
APPT FOR BWGN4

Monday 04 Jun 2018

Defer Time Reached

Tneident Deferral Accepled by terminal BVSP4
Defer to BVSP4 Datc 04/06/18 Time 1500
LATES DIARY APPT

[ HAVE REVIEWED THIS LOG AND UNSURE
WHY THIS LOG HAS

BEEN RECORDED AS A P4, THIS IS A
REPORT O ONGOING

ASB AND SHOULD THEREFORE HAVE BEEN
RECORDED AS A P6

25/09/2018



Web(3AS1S incident view

04/06/2018
04/06/2018
04/06/2018
04/06/2018

04/06/2018
04/06/2018
0406/2018

04/06/2018

04/06/2018

04/06/2018

04/06/201R
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
04/06/2018
05/06/2018

05/06/2018

05/06/2018
05/06/2018
05/06/2018
05/06/2018

14:03

14:03
14:37

14:37

14:37
14:38
14:38
14:38

14:38

[4:38

14:38
14:38
14:38
14:39
14:39
15:29
15:20
15:29
15:35
16:02
16:03
16:03
14:30

14:30

14:30
14:30
14:30
14:30

209693

20993
58743

38745

38743
58743
58743
58743

38743

38743

58743
58743
58743
58743
58745
2273
2273
2273
Syscon
38695
586565
IBHYS
52143

52143

52143
52289
52289
52289

Page 3 of 4

WebOASIS FOR LOCAL NHT INTERVENTION. THERE

WebOASIS
BVRIS13

BVRES13

BVRESI3
Applmnis
Apptmiits
Apptmnts

Apptmits

Applinnts

Apptmnts
Appimnts
Apptmnts
BVRESI3
BVRES13
BVEP4
BVSP4
BVSI4
SYSCON3
BVSP3
BVYP3
BVSP3
WebOASIS

WebOASIS

WebOASIS
BVSP2
BVSP2
BVESP2

ARHE NO IMMEDIATE

THREATS/RISK/HARM. PLEASE REGEAID,

Deferral Removed

(iraded Response changed from P4 SCHEDULED

INV to P6

NEIGHBOURHOOD

Appointment 3120 02/06/2018 2 created

ML ANIDEG

" Name: m
 Tel: SR———-

Address _Dfa i & .

@, BIRMINGHAM, WIST

Neighbourhood of appt: BWIB
Date/time of appt: Tue 05/06/2018 1000-1030
Booked resource: BWNH21
Defer to BVSP3 Date 05/06/18 Time 0930
FOR UPDATES ON APFL

Dicferral Removed
THIS 18 Po APPT

Defer to BYSP3 Date 04/06/18 Time 1535

Defer Time Reached

Incident Deferral Accepted by terminal BVSP3
Defer to BYSP3 Date 11/06/18 Time 2000
FOR UPDATE FROM WNHT

Toesday 05 Jun 2018

FROM CST - ASB NON CRIME NO
WIS O1C

31483

Deterral Removed

Incident Closed By Terminal BVSE2
Incident End (Result / Close)

Incident Response THRIVE+ Assessments

Grade

higinal P4 SCHEDULED INV Decision
THRIVE+ Asscssment

Dute

Time

Operator

02/06/2018  22:41:22 52641
02/06/2018 22:41:44 52641
NO IMMEDIATE I5SULES NO THREATS POTENTTAL RISKS - NO HARM KNOWN

Terminal
WBSHZ
WRHEH2?

http:/fweboasis/Incident.aspx =3 1208&datc=02/06/2018

25/09/2018



WebOASIS incident view Page 4 of 4

Grade Datc Time Operator Terminal
Cwrent PO NEIGHTBOURHOOD Decision  04/06/2018  14:37:06 58743 BVRES13
THRIVE+ Assessment 04/06/2018  14:37:06 58743 BVRES13

T/HR TO CALLER - LOW - ASB IN [LOCAL AREA, NO THREATS MADE TO CALLER.
FOR Pe APPT.

Resourees

There are no resources associated with this incident
PNC Results

No PNC checks have been made against this incident
Vehicle Recovery System

Mo Elvis records are associated with this incident

Incorrect use of this facility may be an offence under the Compuler Misuse Act 1990 and the data
displayed is subject to the provisions of the Data Protection Act1998, | -~

For further information please see the WebOASIS Help page.

hitp:/fweboasis/Incident.aspx?ien—3120&date=02/06/2018 25/09/2018



WebOASIS incident view ' Page 1 of 3

i LA
* F
] s

Incident 3148 of 15/06/2018

WebOASIS

URN Date Owner
3148 15/06/2018 23:06 BWERI13
Initial Classification Response Last Updated

MISCLELLANEOUS P2 PRIORITY RESP 15/06/2018

Reported by CALL Qgﬂm : :

Brief PEOPLE OUTSIDE IN VUEHICLES ARE CURRENTLY DOING NITROUS
Incident OXIDE- (LAUGHING GAS) CALLER IS CONCERNED TIIEY ARE ABOUT
Details TO DRIVE

Location of Incident = ' .
Feature (o
Street B i

Area SRR TR TN GLAM, WEST MIDLANDS
Posteode o T,

Beat BWIB

OSGR 405688,286380

Caller

Nome  (RSRERR— Tl

Housc :

Sireet

Area

Telephone % .
N -Directory

Warning
Markers

Crime
MWumber

Log updates

Date Time Tser Terminal Text
15/06/2018 23:08 58583 LHCHDS  CLI data: O2, 07970186075

15/06/2018 23:08 58583  LHCHDS 405683, 286372, 30, 30, 95, 0, OSGB36
15/06/2018 23:08 58583 LHCHDS *##

http:/fwebousis/Tneident.aspx?irn=3148&date=15/06/2018 25/09/2018



WebOASIS incident view

15/06/2018
15062018

15/06/2018
15/06/2018

15/06/2018

15/06/2018

15/06/2018
15/06/2018
15/06/2018
15/06/2018

15/06/2018

15/06/2018
15/06/2018

15/06/2018
15/06/2018

15/06/2018

15/06/2018
15/06/2018
15/06/2018
1506/2018
15/06/2018
15/06/2018

15/06/2018
15/06/2018

2308
23:00

23:09
23:.09

23:09

23:09

23:09
23:09
23:09
23:09

23:10

23:10
2310

23:10
23:10

23:10

2310
2310
23:11

23:11
23:11
2336
2337
23:37

58383
58583

58583
38383

38583

58583

58583
58583
38583
58583

58583

58583
58583

58583
58583

38583

58583
58583
38583

58583
57716
57716
37716
37716

LHCHDS
LHCHDS

TLHCHIS
LHCHDS

LHCHD3

LHCHDS

LHCHDS
LHCHDS
LHCHDS
LHCHDS

LICHDS

LHCHDS
LHCHDS

LHCTIDS
LHCHDS

LHCHDS

LHCHDS
LHCHIDS
LHCHDS

LHCHDS
BWR13
BWRI13
BWRI3
BWR13

Page 2 of 3

NO VRMS AT PRESENT -
i

3 CARS OUTSIDE THE LOCATION AT
PRESENT

ok

LARGE LAND ROVER- CONTAINTING 3
OCCTIPANTS-

ALL ASATN MALES ARE CURRENTLY
DOING NITROUS OXIDE

%
Incident Routed to Radio Operators
Route To All Operatots

* &

ONE VEHHICLE TIAS JUST MADE OFF-
TOWARDS LADYWOOD

MIDLEWAY

L]

CALLER HAS GOT VIDEQ EVIDENCE OF
1115 e

k=

CALLER IS CONCERNED MALES CONCERED
ARE ABOUITO ¢

DRIVE UNDER THE INFLUENCE OF THIS
DRUG

¥

AN OFFICER FROM BROAD STREET
ATTENDED LAST WEEK AND

ITS IN FACT THE SAME MALE

Incident Transfer Aceepted by lerminal BWRI13
OBS TG9D

Tncident Closed By Terminal BWRI13

Incidenl End (Result / Closc)

[neident Response THRIVEA Assessments

Grade
Omiginal,
Current

httpe/fweboasis/Tncident.aspx ?irn=3 148 & datc=15/06/2018

P2 PRIORITY RESP
Decigion
THRIVE+ Assessmenl
ASD BEIAVIOUR - COCENRS FOR. SAFTEY AS MALES ARE TAKING NITROUS OXIDLE
WITICH MAY IMPATR THEIR ABILITY 1O DRIVE A VEITICLE- CONCEENS FOR OTHE
ROAD USERS, FOR OFFICERS ATTENDANCE TO REDUCE ANY RISK

Date Time Operator  Terminal
15/06/2018  23:08:32 58583 TITCTINS
15/06/2018  23:11:23 58583 LHCHDS

25/09/201



WebOASTS incident view Page 1 of 7
(¥)WebOASIS
Incident 403 of 22/08/2018
RN Iate Owner
403 22/08/2018 04:56 BVSP4
Initial Classification Responsc Last Updated
DISORDER P5 INITTAL TNV 24/08/2018
Reported by TELEPHONE CALL il
Brief I HAVE GONE TO NEIGHBOURS TO ASK TITEM TQ TURN DOWN THE
Incident MUSIC - THEY HAVE THROWN A CD AT MY HEAD, CALLER
Details DISTRESSED AND STARTED SCREAMING A'l' TLLLEM
Location of Incident
Feature SRR RS
Sireet
Area ' BIRMINGHAM,WEST MIDLANDS
Posteode S
Beat A
OSGR 405688, 286380
Caller
Name HEBRGTRS
Street  AERENNINSNDD
Area RN - (R VTN GHAM, WEST MIDLANDS
Telephone M :
T x-Dirvectory
Warning
Markcrs
Crime
Nombee GG
Log updates
Date Time  User  Terminal Text
22/0B/2018 04:56 58153 WBCHG6 THEM
22/08/2018 04:56 58153 WBCHGE  Routed I'o Radio Operator(s)
22/08/2018 04:56 58153 WBCHGH
hitp://weboasis/ncident. aspx?irn=403 &date=22/08/2018 25/09/2078



WebOASIS incident view

22/08/2018

22/08/2018
22/08/201 8

22/08/2018

22/08/2018

22/08/201M 8

22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018

22/08/2018

22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018

S

22/08/2018
22/08/2018

22/08/20138

22082018

22/08/2018
22/(08/2018
22/08/2018

hilp://weboasis/Ineident.aspx?irn=403&date=22/08/2018

04:57

04:57
(14:57

(4:58

04:58

04:58

05:00
05:00
05:00
05:01
05:01
05:03
(05:03
05:03
05:04

05:04

05:04
05:04
05:05
03:05
05:05

05:05
05:05

0505

(5:05

(35:05
05:05
05:05

58153

58153
58133

58153

58153

58153

20285
20285
20289
58902
58902
Syscon
58573
58769
58769

SB769

58769
58769
58769
58769
58769

58769
38764

58573

58575

58573
58769
58764

WBCHG6

WBCHGE

WBLTIGH

WBCIIGS

WBCHGSE

WBCTIGE

BWRA
BWRA
BWRA
BWRS
BWRS
SYSCON3
BWRS3
WBCLIGS
WBRCHGS

WBCHGS

WBCHGS
WBCHGS
WRCHGS
WBCIIGS
WBCHGS

WBCHGS
WBCHGS

BWE3

BWIL3
BWER3
WBCTIGS
WBCHGS

Page 2 of 7

REQUIRES ATTENDANCE 10 PREVENT
ESCULATION

ADVISED CALLER TO COML AWAY FROM
THE ADDRESS

THE OFFENDERS AREFIN A CAR OUTSIDE
ADDRESS

View Street Index For Incident

CALLER REPORTED VEIIICLE FOR NOIST
NUISANCE EARLIER

ON, THIS IS NOT THE NEIGHBOURS 'I'1I1S IS
RANDOM PLEOPLE

THAT COME IN VEHICLE AND PARK UP
OUTSIDE

Incident Transfer Accepted by terminal BWRA
Incident Routed to Radio Operators

Foute To All Operalors

Defer to BWR3 Date 22/08/18 Time 0503

Defer Time Reached

Incident Deferral Accepted by terminal BWR3
FURTHER CONTACT FROM CALLER -
SHE DIDNT APPROACH NEIGHBOUR..

SHE APPROACHED THE STIOPOWNER AND
PERSONS IN THE

VEHICLE WHO WERE CREATING THE NOISE
NUISANCE

THREATS WERE ALSO MADE TO "BOX"
CALLER IN THE FACE

100
CALLER HAS RECORDED A1), OF THIS ON
HER PHONI

THEY HAVE SINCE DRIVEN OFF

NOTED, HOWEVER AT PRESENT THERE IS
ARSOLUTELY NO

CAPACITY TO RESOURCE THIS DUE TO
OUTSTANDING P

DEMAND

NOTED ABOVE WILL ADVISE

25/09/2018



WebOASIS incident view

22/08/2018
22/08/2018
220822018
22/08/201 8
22/08/2018

22/08/2018
22/08/2018
22/08/2018

22/08/2018
22/08/2018

22/08/2018
22/08/2018
22/08/2018
22/08/2018

22/08/2018

227082018

22/08/2018

22/08/2018
22/08/2018
22/08/2018

22/08/2018
22/08/2018

22/08/2018

22/08/2018
22/08/2018

22/08/2018

22/08/2018

22/08/2018

hitp:/fweboasis/Ineidentaspx Hirn=403 &date=22/08/2018

05:05
05:05
05:06
05:06
05:06

05:06
05:06
05:07

05:07
03:06

05:07
05:07
(5:07
05:07

05:07

05:07

05:07

05:08
05:08
05:08

05:08
05:09

05:09

05:09
05:11

05:12

05:12

05:12

58573
58769
38769
58769
58769

58769
58769
58573

58573
58769

58769
58769
58765
58769

58769

58769

58769

58769
58769
58769

58769
38769

5R760

58769
58765

58760

58769

38769

BWR3

WBCHGS
WBCHGS
WBCTGS
WRBCHGS

WBCHGS
WBCHGS
BWE3

BWR3
WBCHGS

WBCHGS
WBCHGS
WRCILGS
WBCHGS

WRCHGS

WBCHGS

WBCHGS

WRCHGS

WBCHGS

WBCHGS

WBCHGS
WBCHGS

WBCHGS

WBCHGS
WBCHGS

WHRCHGS

WRCHGS

WBCHGS

Page 3 of 7

View Incident 56,27/07/18

THEY WERE IN VEH - 4
PNC - #VE Sl

###% PNC sereen captured - 1 to Log
*#k PNC sereen captured - 2 to Log

CALLER DESCRIBES IS5 AS GREY/ROSE
GOLD - SHE DOESNT

ENOW MAKEMODEL

MATCHED WITH 401 (22/08/18 ) - REASON AS
BELOW :-

SAME

THIS VEHICLE CAME ROUND ABOUT 2
THEY WERE BEING

MNOISY AND WENT TO SHOP ..

THEY TIHEN CAME BACK ABOUT 3 - WHERE
sHE CALLED US -

352 REFERS

TIIEN TITTY RETURNED AGATN -
PROMPTING HER TO APPROACII

THEM O THIS OCCASION - WHEN DOING
SO TIIEY CAMT OUT

WITH ALCOHOL IN HANIY AND WERH
VERBALLY ABIJSIVE.

WHILST MAKING THREATS AND
THROWING A CD AT HER HEAD

THE SHARP BIT HIT HER ON HUR 1EAD AS
I'T CRASIED INTO
TITE WALL BEITIND TTER

IT WAS TWO DIFFERENT PEOPLE - THAT
MADE THREAT AND

THEEW THE CD

EXPLAINED THE SITUATION IN RELATION
TO GRADING AND

DEMAND - CALLER ALSO ADVISED IF THEY
RETURN AND SHE

FEARS FOR HER SAFETY TO CALL US
AGATN AND WE WILLL

25/05/201 8



WebOASIY incident vicw

22/08/2018 05:12 58769

22/08/2018

22082018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
22/08/2018
23/08/2018
23/08/2018

23/08/2018

23/08/2018

23/08/2018

23/08/2018
23/08/2018
230872018
24/08/2018
24/08/2018

2470872018

24/08/2018

24/08/20138

24/08/2018

hitp:/fweboasis/Incident.aspx Tirn=403 & dale—-22/08/201 8

07:39

07:39
07:45
07:45
07.45
07:45
07:45
07:47
07:47
07:48
0R:00
08:02
08:02
21:45
21:45
21:45
10:32
10:39

10:35
10:40

10:40

1040
17:46
17:46
07:00
07:00

0042
11:23

11:23

11:25

33460

55460
55460
55460
55460
55460
55460
55460
55460
Syscon
58938
58033
58938
57404
57404
57404
38941
58041

58941
58941

58041

58041
59072
J9072
Syscon

Syscon

4669
22020

22020

22020

WBCHGS

BYVSDY

BVSD9
Apptmnts
Appimnts
Applmnis
Appimnts
Apptimnts
BVSDY
BVSD9
SYSCON3
BVSP3
BVSP3
BVSP3
BVSDI11
BVSI1
BY5D
LHCHIS3
LHCHIA

LHCHIS
LHCHIS

LITCHIS

LLHCHIS
BVSP3
BYVSP3
SYSCON3
SYSCON3

WebOASIS
WebOASIS

WebQASBLS

Page 4 of 7

THEN RECONSIDER AN IMMEDIATE
RESPONSIE

(raded Response changed lrom P2 PRIORITY
RIESP to P5

INITIAL NV

Appointment 403 22/08/2018 1 created
Name: S

Tel:«iRsens

Date/time of appt: Fri 24/08/2018 1100-1200
Booked resource: INIT3

TEXT SENT ADVISING OF PHONE APFT
Defer to BVSP3 Date 22/08/18 Time 0748
Defer Time Reached

Incident Deferral Accepted by terminal BVSP3
Defer to BV3P3 Date 24/08/18 Time 0800
APPT TODAY

View Incident 56,27/07/18

View Incident 56,27/07/18

View Incident 403,22/08/18

Thursday 23 Aug 2018

FROM 58941

1P I1AS AN APPOINTMENT TOMOREOW FOR
SOMETHING ELSE SO

WILL NEED TO BE CALLED AT 0800 SHARP
PLEASL FOR TTER

WITNESS STATEMENT 10O BE TAKEN -
THANK YOU

FROM 58941

Deferral Removed

Detfer to BYSP4 Date 24/08/18 Time 0700
Vriday 24 Aug 2018

Defer Time Reached

18T CALL AT 09:41, NO REPLY, MESSAGE
LEET, .=

FROM BWS28- PLEASE Bl AWARE OF THE
ON-GOING ASB NOKN

CRIME AT THE LOCATION

WebOASIS R -:-: F—

25/09/2018



WehOASRIS incident view

24/08/2018

24/08/2018

24/08/72018
24/08/2018

24/08/2018

24/08/2018

24/08/2018

24/08/2018

24/08/2018

24082018

24/08/2018

24/08/2018

24082018

24/08/2018

24/08/2018

24/08/2018

24{08/2018

24082018

24/08/2018

24/08/2018

24/08/2018

24/08/2018

24/08/2018

hitp:/fweboasis/Tncident. aspx Pim=403 & date=22/08/2018

11:25

11:25

11:25
16:27

19:11

19:11

19:11

1911

19:11

19:11

19:11

19:11

19:11

19:11

19:11

19:11

19:11

19:11

19:11

16:11

19:11

19:11

197

22020

22020

22020
52000

59209

59209

39209

59209

59209

55200

55209

29209

59209

59209

59209

39209

55209

39209

59209

39209

59209

59209

39209

WebOASIS “G

Weh(OASIS

WebOASTS
BV5P4

Webf}f‘x%lfs
WebOASIS
Web(ASIS
WebOASIS
WebOASIS
WebOASIS
WebOASIS
WebOASLS
WebOASIS
WebOASIS
WebOASIS
WebOASIS
WchOASIS
WebOASIS

WebOASIS

WebOABLS

WebOASIS

WebOASIS

WehOASTS

Page 5 0f 7

THIS ASSAULT WILL BE
LINKED DIRECTLY TO

TTTAT,
Incident Deferral Accepted by terminal BVSP4

CONTACTED SN s,
101, S

CONFIRMED THAT SHE ITAD BEEN HAVING
ASB ISSUES AT THE

LOCATION FOR SOME CONSIDERABLE
TIME, AS SITE LIVES

NEXT TO A 24HR COSTCUTTER SELLING
ALCOLIOL, A CAR

ATTENDED ON 3 OCCASIONS, ON T1IE
THIRD OCCASION SHE

FELT OBLIGED-TO GO DOWN AND VIDEO
WIIAT THEY WERE

DOING, AN ASIAN MAN FROM THE CAR
WHO HAD ALCOHOL IN

1S HAND CAME RIGHT UP TO HER FACE.
sHE TOLD HIM THAT

HIS BEHAVIOUR AMOUNTED 'TO ASB, THE
MAN SAID HE HAD A

HIRED A DRIVER, THE SHOTP WAS OPEN
AND HE COULIY GLT AS

DRUNK AS HE LIKED. HE THEN STARTED
DANCING IN THE

STREET. CALLER WENT TO THE SHOP AND
ASKED TTTEM TO

TELL THE PEOPLE TO (O AS STTE WAS
TRYING TO SLEEP. THE

MAN IN THE SHOP SHOUTED OUT TO THE
GROUP WITH THE

CAR, "POLICE ARE COMING.F
THEN SOMEONE IN THE

CAR THREW A CD TOWARDS CALLER
WITICIL SMASHYED ON THE

WALL BEHIND HER AND A PART OF 1T
STRUCK HER CAUSING

NO INJURY. THEN TIIE ORIGINAL ASTAN
MALE CAME TOWARDS

(OFE"

25/09/20



WeahOASIS incident view

Pape 6 of 7

TTER SAYING," GET THAT CAMERA OUT OF
MY FACE ORVLL

RBOX YO IN THE FACE. " HE THEN MADE A

= 2y T 186
24/08/2018 19:11 59209 Web(AS]S MOVE FOR THE .
CALLER WHOQ SCREAMED AND RAN AWAY
2408201 : 518 : :
AOB20TE 1911 59200 Web(ASIS THIS MAN IS ASIAN,
AGED LATE 20's TO 30'S WITHL CLOS)
) 2 ; 515
24/08/2018 19:11 59209  Web(OASIS SHAVED HEAD WEARING
240872008 19:11 59209 WebOASIS A RED TRACKSUIT TOP AND BLACK SHOES,
24/08/2018 19:17 59209  Apptmnts  Appointrent 403 22/08/2018 1 amended
24/08/2018 1917 59209  Applmnts  Appoiniment marked a5 completed
24/08/2018 1924 59209 WebOASIS CRIME REF 20BW/193496N/18
24/08/2018 20:01 52000 2 BVSP4 Incident Closed By Terminal BRVSP4
24/08/2018 20:01 52000  BVSD4 Incident End (Resull / Close)

Incident Response THRIVE+ Assessments

Grade Dife  Time Operator Terminl
Original P2 PRIORITY RESP Decision 22/08/201804:56:3458153  WBCHG6
THRIVE+ Asscssment 22/08/201804:56:55 58153  WBCIIGH

PREVENT ESCULA'TION CALLER. COMING BACK TO HER PROPERTY

Current P35 INITIAL INV Decision  22/08/201 8 (07:39:25 55460
THRIVE+ Assessment 22/08/201807:39:2555460
SUITABLE FOR CRIMING OVER THE PHONE

BVSD9
BVS9

Resources

There are no resources associaled with this incident

PNC Results

Warning: the PNC information shown here represents the information extracted from PNC at the
time of the check, and should be used only as a record ol the infomation available at that time.
The information may now be out-of-date, and considcration should be given to making a new
check to obtain up-lo-date information.

[ Check / Urcheek All

[IPNC - v Pag: |
LIPNC - Wpage 2

| Show PNC Resullts l

Vehicle Recovery System

hitp:/fweboasis/Incident. aspx Mirn—4053 &date=22/08/2018 25/09/2018






Laura Robinson

[ —— —— _ -
From: Clement Sarmuels

Sent: 10 September 2018 10:01

To: RO

Cc: Laura Robinson

Subfect: RE: Anti social behaviour - jupiter

H e

Thanks for your email,

One of my sergeants, namely Laura Robinson, is now managing this situation, and will be attending a meeting later

this week, with the owner of Cost Cutters and our licencing department. Are you able to send us the video evidence
that you have?

Thanks
aim

T{Insp 2495 Clem Samuels

Ladywood West Constituency Manager
Summerfield Police Statlon
Birmingham West NPU

101, Bxt. 862 6065

Email: c.samuels@west-midlands.pnn.police.uk
L]

From: s ma e S e SR

Sent: 09 September 2018 D0:25
To: Clement Samuels

Co:
Subject: Anti social behaviour - g

Hi Clement,

Hope you are well. My ncighbour Sl passcd on your details so I could report issucs I've been
having with anti social behaviour outside my apartment GRS Although I am only just
writing now, I have called up the police previously to log particularly bad instances, and have been
recording/photographing incidents whenever I can.

T know “hu.v. probably outlined the main issues to you so just want to reiterate how bad it has been. I
only moved here in June and have been shocked at how bad it is considering it's a relatively affluent arca.
Lvery single night of this summer, [ have been kept awake by loud musie, drunken behaviour, Gghts, cars
doing donuts and shouting outside my window on the car patk oppoesite the Costeutter. I have videos of

some of the cvents and can recognise the cars of repeat offenders, Tt seems they go to Costeutter to get
alcohol and then all collect on the car park.

I'm only a renter so will be able to move away next year, but I feel somry for those who have bought
apartments here and now the ASB.is ruining our sleep and daily wellbeing. Especially in the middle of
sumier, I was becoming depressed due to lack of sleep and was seriously considering attempting to
terminate my contract with my landlord. | have had conversations with several other residents about how



awtul the ASR has been all sunmer, and I'm sure they would back up these stalements il you were to ask
anyone with windows facing the street.

It would be great if the police and community to come logether to change this dire situation - whether that's
a no-alcohol zone, pulling a barrier on the car park at night, removing Costeutter's 24 hour license (which
seems ridiculous anyway considering it services a residential aréa and is literally in an apartment block), or
more regular police prescnce in the area. 'I'he thing that is so Fustrating as well, is that the people causing
all the disruption are not homeless people or people with nowhere else to go - they have expensive cars and
seemingly only come herc to meet fiends (who I assume are connected with the costeutter, otherwise the
location is very random for constant mectingy).

[ sppreciate your time in reading this and would be happy fo meel with or write lo any other authoritics who
can be involved.

Best,

""his email has been scanned by the Symantec Fmail Sceurity.cloud service.
01 mote information please visit http://www symanteceloud.com




Laura Robinson
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From: Clement Samuels

Sent: 10 Septernber 2018 1628

To: % o

Cee Laura Kobinson

Subject: RE: ASB in ryland street

Hid—s.

I'hanks for your email.
We will contact you in the week,

One of my sergeants, namely Laura Robinson, is now managing this situation, If you have any other Information that
can support the action we are trying to take can you pleaseJel Serpeant Robinson know,

Thanks
Clem

T/Insp 9495 Clem Samuels

Ladywood West Constituency Manager
Summerfield Police Station

Birmingham YWest NPU

101, Ext. B62 6065 :
Email: c.samuels@west-midlands.pnn.police.uk

Sent: 10 September 2018 15:23
To: Clament Samuels
Subject: ASB in ryland street

Hello Inspeetor, I just received a note from a neighbour asking around if soméonelse was affected by ASB.I
m so happy not to be alone anymore!For sure I didn't expect this area to be like that, T couldnt sleep for

nights, the music is loud all the time, people are shouting in the night because they are drunk, Thereisa |

bench just down where people come to take drugs, or to shout at 4 am almost every nights when the weather

is clement. Young people comes to jump in the planis which are around they make dirt on the walls as well,

they listen to music with their speakers.ven one month ago, one of the resident organised a party, they

were 5o drunk, they shout racism sentences, until 3 am in the morning, everybody was awake, happily a

security man went to sec the flal to stop it, it was a shame...you can smell drugs everywhere in the

street Personally I don't feel secure in this area, and there are no policeman around, never.

So I hope this message will help other people like me.

Have a good day.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit ittp//www.symantcecloud.com




Laura Robinson

— = — = == - ———
From: Clement Samuels
Sent: 12 September 2018 13:25
Cc: Laura Robinson
Subject; RE: Ryland Street ASE

il
Thanks for your email, which is very useful.

One of my sergeants, namely Laura Robinsan, is leading on the work around this location and she will contact you in
the next week. Can you please forward any further information you have to her.

Thanks
Clem

T/Insp 9495 Clem Samuels

Ladywood West Constituency Manager
Summerfield Police Station
Birmingham West NPL

101. Ext. 862 6065

Emall: c.samuels@west-midlands.pon.police,uk

Fran: AR o .
Sent: 11 September 2018 232:5]

To: Clement Samuels
Subject: Ryland Street ASB

Hi Clement

l’.m a resident nfw— living above the Costcutter store

I am experiencing regular occurrences of Anti-social behaviour in the street outside my flat

During the recent hot weather | was unable to leave my windows open most nights due to the noise from the street.
The noise mainly comes from cars stopping at Costcutters and is a combination of load music and voices.

The voices are people talking to each other In the cars and with the people in the shop. The noise often lasts for 10s
of minutes —far longer than you would expect for anyone making a simple purchase.

On a number of occasions I've been woken in the early hours and had to come to the balcony to find out what was
gaing an.

The people in the shop appear to make no attempt to quieten the noise. In fact they often join the offenders in the
car park across the road to add to the general party atmosphere.

These flats are well insulated — I never hear noise from the adjoining properties. The anly noise is from autside,

‘ T



I've been here over 6 years and have always accepted the general background noise due to the proximity to Broad
Street —that’s never been a problem, but this is getting steadily worse,

I'm on the brink of giving notice on my flat as the constant disturbances are beginning to impact my work,
| appreciate your consideration of my situation

Kind regards

This cmail has been scanned by the Symantec Email Sccurity.cloud service.
For more information please visit http:/www.symanteceloud.com




Laura Robinson

I e e e e e |
From: Clement Samuels

Sent: 12 September 2018 14:21

To: Laura Robinsan

Subject: FW: Antisocial Behaviour 18th July 2018, 26 Ryland Street

Laura,

As discussed.
Thanks
Clem

T/Insp 9495 Clem Samuels
Ladywood West Constituency Manager
Summerfield Police Statlon
rmingham West NPU
101. Ext. B62 6065

Email: c.samuels@west-midlands,pnn.police. uk

From e 2 o:c pieiiSNmme .,

Sent: 11 September 2018 22:22
To: Clement Samuels
Subject: Fwd: Antisocial Behaviour 18th July 2018, 26 Ryland Street

uuuuuuuu Forwarded message -—----——

Date: Bat, Aug 18, 2018 at 11:32 PM

Subject: Antisocial Behaviour 18th July 2018, 26 Ryland Stret

T'o; Nathan Legend <n.legend 22020 west-midlands.pnn.police.uk>, April Lacey <a.laceyv{west-
midlands.pnn.police.ul>, Kath Hartley i SfiinsSmuntiieg: . /\1bert Bore

This evening and yesterday evening there was antisocial behaviour taking place on the car park opposite the
Shop.

Yeslerday evening there was ASB unatil 2 am, on the Church Car Park Opposite. TBC end time of ASB for
this cvening.

This evening and yesterday the shop owner was socialising with the group on the car park, This evening a
car was revving its engine loudly, the group on the car park walched and filmed it, and wete then joined by
the shop owner immediately atterwards, who shook each of their hands. Erpo, they are all fricnds, they are
all linked to the activity.

I will upload the video 1 have to drive, but perhaps you can also request footage from the camera which
points directly to the shop to confirm also.

As my witness account, from recent dialogue T have had from the license department, does not seemn to be
sufficient for you.



Regards,

This email has been scanned by the SHaElEc Emaﬁecurily.cluud scrvice.
For more information please visit http://www.symanteccloud.com
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Laura Robinson

- e i ——
Sent: 15 September 2018 D1:35

To: Laura Robinson

Subject: Log no. 148

Hi Laura,

The shop owner needs to iry harder.
It's really quite noisy - T can’t sleep and 1 need to be al work tomorow,

I’ve logged loud music ash, shouting and then using Cost Cutter by a group parked on Grosvenor Strest
West outside church ynitarian entrance. They were there tor a decent period of time and despite obviously
doing ASB, were then served when they came over to Cost Cutter. This is the same group of men (I'd say
late teens early 20°s) that we're there last week- on the video uploaded.

wan you please tell the shop owner, that the requitement for him to use the hatch only after 11pm still
stands. | shouldn’t be hearing the door going constantly - there’s an alarm and it slams dne to Jack of a
functioning closcr. This is really grating.

1 think you might also need to mention that if a member from a group hanging oul on car parks, with a series
of cars, one of which is playing loud music, approaches you with outstretched arms, if you then hug him,
walk back across to the car park and have continued hugs and chats for a good length of time with him and
others in the car ( I recorded them, sorted some things, had a shower and then went back to sce it he’d gone,
and he was still there) then this might be considered encouraging ASB. And if he does make a choice to go
over there, he might ask them to turn the music down ( in his defence this might have been the car behind
where he was),

It"s an off licence - he’s not supposed to he acting like a pub landlord off to greet friends and punters,

You will also notice he’s wearing (he same jumper that | referenced in previous videos.

'have only seen one door statl, I assume he had difficalty filling the other role at short notice.

Your note on the 101 system did not work. The woman on the phone tried to tell me what T was reporting
was ol a police issue. 1 tried to explain the circumstances and she still didn’t budge in her opinion, but did
agree to give me a crime number. 1 don’t think your note shows up.

Need to upload other videos to Drive have uploaded some will do tomorrow pm,

Many thanks,

e

This cmail bas been scanned by the Symantee Bmail Sceurity.cloud service.
For more information please visit http:/fwww.symanteccloud.com




Laura Robinsan

§ e i ——— e R ———
From:
Sent; 17 September 2018 00,57
To: Laura Robinson
Ce; Kath Martley
Subject; Sunday 16th September
Hi Laura,
It*s 00:30
No hatch stafl.

People gomg in and out of the shop (with a high frequency, assuming due to concert finishing), door is
banging and beeper going. Because everything else is quite quiet, this is disturbing me.

T don’t understand the shop keepers logic - why would he ignore an instruction from the police (hatch only
~0st 11pm, door staff after 11pm) ending in licence removal, which you’ve made quite clear? It's not give a
token gesture and carry on exactly as you did hefore.

He will be more than aware that mysell and other residents will be lelling you how the weekend has gone, in
addition to his own CCTV recording the activity as well? T appreciate that you've said a court will look to
not remove his licence immediately due to loss of livelihood, but his actions for the past year mean that as
of October 2018 T have no work , my not for profit engages other freelancers so it's stopped income for
them, I've had to stop running a program for Asylum Scekers and Refugees as [ wasn't able to bid for further
tunding due to these issues, other projects are stagnating and my health has been damaged. His actions
demonstrate disregard to both you and residents - this is exactly why 1 don't want him being put in contact
with me in any way or coming anywhere near me - he lies. He's already lied to BCC Council Dep about a
conversation him and I, in fact, myself and the police, were supposed to have had (which of course
exonerated him) that never happencd, which your officers were present and my video confirm, never
happened. This evening, it's not like he can say his staff have ignored his instruction - he is on site. Or at
least was here about 11:30pm.

"here's also a weird car on the car park with two people smoking and looking over at the flat's - it's creepy.

There were hatch-staff there yesterday; dressed differently to the Friday hatch staff, | did hear vesterday’s
stall tell a car to turn the music down, but I was still disturbed by the car coming in the first place. A lesser
of two cvils, but the hatch staff were a little loud and chally. T appreciate nianning a hatch is an unwusual one
and they probably don’t have to be mindful of speaking loudly where they usually work, but it's a like
having people congregating, without the alcohol,

Kath by copy, do you have any update from W Having the door open past 11pm is breaking
his Alcohol Licence. Laura, I'm not sure if you were cc'd into carlier emails, but Kath is requesting an

alcohol licence review as councillors. I assume having the two approached ranning concurrently is most
logical.
With sincerity | appreciale your suppott but 'm really strugeling with this now,

Many thanks,

e ‘ | D



_Laura Robinson

—_— — e ey’
From:
Sent; 198 September 2018 00:18
To: Laura Febinson
Subject: ASB Issues _Ryland Strest Tues 18th Sept
Hi Laura,

I'm ematling you via the residents email so [ can CC. The other residents in for their awareness.

I've just come back from Loundon and decided to record activities at the shop whilst walking down Ryland
Streel, to show the shop was open {people coming in and out of main doors) and no door staff. What I ended
up recordeding was a Costoutter customer walking down the sirect and past me, holding a plastic cup filled
with alcohol,

So in sammary, within four days, the shop owner has:

snly provided fwo hatch staft once whilst he is open between 1 1pm and 7am and T am not sure i they were
aclually there from 1lam.
Not serving through the hatch-only past 11pm

Selling single measures of alcohol in plastic cups (which I thought was not permitted full stop- has to be in
contained bottles)

50 he's broken every form you've put in place.

If my video evidence is not sufficient, would you be able to request ihe CCTV from the shop itself. The
terms of his aleohol licence is that he must keep it for 31 days and malke it available to you on request.

I do undcrstand that the police may feel you need to give some time (o see if things improve, but T can't
really see this happening il'he's failed fully by day 4. On a personal level, | really can't endure it any more -
the meeting I had in London was for a once in « lifetime project that has been damaged because I've not
been able to prepare for the project. These issues, all fed by the shop being open 24 hours have permeated
and damaged absolulely every aspect of my life. Emails sent to me by other residents, speak of similar
“mpact - to protect my=elf and them, | would request that, if possible, for the police to make the move on
licence forfeiture. For us, we have been negatively impacted by this ongoing issue for over a year.

Again I, and I am sure the other residents, appreciate how active you have been since joining the Ladywood
team a few weeks apo,

This email has been scanned by the Symantec Email Sccurity.cloud service.




Laura Robinson

EE —T T -
From: g i .
Sent: 22 September 2018 00:59
To: Laura Robinson
Subject: ASB 26 Ryland Street_ No hatch staff_ 22nd Sept

Hisilgs
No hatch staff that I can see.

The hatch stalf are a forever requirement, not just a one night affair?
At least this shouting woman says no to drugs.

Have uploaded to drive,

T have worl tomorrow and this is really stressing me out.

Thanks,

"This email has been scanned by the Symantee Email Securnity.cloud service.
For more information pleasc visit http://www symanteccloud.com




Laura Robinson

Sent: 272 September 2018 0127

Ta: Laura Robinson

Subject: Re: ASB 26 Ryland Street_ No hatch staff_ 22nd Sept
Hi Laura,

T've been disturbed again and can see that there is somebody in a yellow jacket, but I don’t think this is

a

proper door staff person- I think it’s the same person that turned up last week, and put om a yellow jacket .

They are bantering with each other (group in the car in shouting woman video, who were chalting with
owner are now in front of the shop.,

From looking at the reflection, I°d hazard a guess that theyve negated the door slamming by just having it

wide open - you can see on the reflection on the car people going in and behind the group and into the s

Anyway, you can confirm all of this through cither requesting body cam imagery from door staif (there
Jould be two anyway) proof of booking with your agency or the shops cetv.

This is really stressing me out, I’d appreciate being able to discuss what happens next with you at some
point lomormow ('l bd running a youth group from 10:30-2:30pm

Many thanks,
On Sal, 22 Sep 2018 at 00:59, SRR e

Hi Laura,

No halch staff that I can see.

The hatch staff are a forever requirement, not just a one night affair?
At least this shouting woman says no to drmgs,

Have uploaded to drve.

I have work tomorrow and this is really stressing me out.

Thanks,

‘This email has been scanned by the Symantec Email Security.cloud service.
For more information pleasc visit http:/fwww symanteccloud.com
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Laura Robinson
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Sent: 22 September 2018 16:10
To: Laura Robinson
Subject: Re: ASB 26 Ryland Street_ No hatch staff. 22nd Sept

Hi Laura - apologies, | was out sorting the youth group when you called and didn't get chance to call you
back.

Thank you for emailing - and keeping me in the loop. I think because there have been so many stop-starts
with the police , when I'm disturbed by the ASB, tired and have work the following day, Tjust get a bit
worried that we're going to find ourselves at a bil of a dead end, again and panic. The opposite has been
happening since you've come on board, but a year of different authorities saying evewitness accounts,
videos and impact stalements isn't cnough - it gets overwhelming. I mean it's been a month since 1 got
assaulied and I don't really know what the status of that is, And I do fully understand why we are doing it
this way, but I just feel an injustice that a court would consider his loss of income as more weighty than the
loss of all the people he's affecting, particularly when to earn that income, he's breaking the law/ his licence,
-8 just wrong.,

1 think it would be really useful to know what timeseales we are working with - I think part of the issue is
that Mainstay can neither confirm or deny ilf when they taking the shop to court, the Council (elected) have
said they arc triggering a review, but then haven't yet donic so and haven't articulated what they are wailing
for and then with the police, it's a similar thing - at what point is there enough evidence to trigger a review/
removal/ reduction in hours - hopefully you'll be able to fully confirm what the position is on Monday. The
licensing department, 1 don't even know where to begin with them

[ just want to be clear that it's not being upset/ frustrated/angry/desperate/ fod up - whalever is the best way
to describe having to experience this issue at you, I think it's a consequence if both having to live the issue
but that until I spoke to Clement all the systeins (across different agencies) in place to protect communities
were not working be this due to the system itself, resource or people.

Thanks so much again,

On Sat, 22 Sep 2018 at 08:58, Laura Robinson <L.Rebinson(@west-midlands.pnn.police.nk> wrot

Hi - -
Just tried to call you but didn’t want Lo push It unless you are still aslecp.

| Just wanted to you know that | am receiving you emails and completely understand your frustration and upset. |
am making it a priority to meet with*-on Manday tn discuss where we go from here, The videos are preat
evidence so | thank you for that. 1 will forward all of your evidence 1o the licensing officer so that he can make the
ultimate decision as to where to go from here, | will be led by him.

1 §6



| knowy it is easier said than done but please try not to worry, this will be sorted.

Kind regards

Laura

From: i ity
Sent: 22 September 2018
To: Laura Robinson
Subject: Re: ASB 26 Ryland Street  No hatch skaff_ 22nd Sept

0127

1l Laura,

I've been disturbed again and can see that there is somebody in a yellow jacket, but I don’t think thisis a

- proper door staff person- | think it's the same person that tumed up last week, and put on a yellow jacket .
They are bantering with cach other {group in the car in shouting woman video, who were ¢chatting with
owner arc now in front of the shop.

From looking at the reflection, I"d hazard a guess that theyve negated the door slamming by just having it
wide open - you can see on the reflection on the car people going in and behind the group and into the
shop.

Anyway, you can confinn all of this through either requesting body cam imagery from door staff (there
should be two anyway) proof of booking with your agency or the shops cctv.

This is yeally stressing me out, 1'd appreciate being able to discuss what happens next with you at some
point tomorrow ('l bd running a youth group from 10:30-2:30pm

Many thanks,



On Sat, 22 Sep 2018 at 00:59 AuitiNpo st o

Hi Laura,
| No hatch staff that | can see.

The hatch staff arc a [orever requirement, not just a one night affair?
| At least this shouting woman says no to drugs.

‘ Have uploaded to drive.

1 have work tomorrow and this is really stressing me out.

Thanks,

This emnail has been scmmeﬂ"l:}y the Symantec Email Security.cloud service. |
For morc information pleasc visit http://'www.symanteccloud, com

This emall Is intended for the addressee only and may contain privileged or confidential Infarmation. i received in error,
please nolify the originator immedialely, Any unautherlsed uss, disclosure, copying or alteration of this email is striclly
forbidden. Views or opinions expressed in this email do not necessarily roprosent those of West Midlands Police, Al West
Midlands Palice email activity is monitored for virus, racist, obscene, or olherwise inappropriate activity. No responsibility is
accepted by Wesl Midlands Police for any |oss or damage arising in any way fram the receipt or use of this email.




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Laura Robinson
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From: ; : :
Sent; 23 September 2018 015
To: Laura Robinson
Subject: ASSTENEeE M. J3rd Sept
Hi Laura,

Will upload video, can’t see il bouncers are there, from reflection on parked cars, door is wide open.

He’s treating it like he’s a club owner now, [ actually think that the fact he’s got bouncers is giving him (in
his eyes) a sense of prestige. He continues to personally greet his punters. Please See video. [ can’t see
whether the bottle is a spirit bottle or water bottle. When cars park like this, other road users start beeping to
tell them to move, which is disturbing,

Just having the shop open is a problem, There hasn’t been a significant reduction in noise, I’m stifl not ahle
t get to sleep until 1/2am every night.

emailed me today and he used the word “peaceful’ to describe what the area was previously like,
Thanks

Thanks,

A

This email has been scanned by the Symantec Email Security.cloud service.
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From: _ :
Sent: 2% September 2018 12:22
To: Laura Robinson
Subject; Fwd: ASB Issues _Ryland Street _Tues 18th Sept
-----—-—- Forwardcd message —~---——
Frot ' :

Date: Wed, 19 Sep 2018 at 08:41
Subjecl: Re: ASB Issues Ryland Street _Tues 15th Sept

To:

thanks.
I'was woken up last night by shouting and screaming in the area of Costeutter.
As you say,the owner is completely ignoring the restrictions and in my view the aleohol licence should be
woked entirely.
Have you copied Albert Bore in on this?
Regards '

-

Sent from my Samsung Galaxy smartphone,

mwmmmen= O]
From: il
Date: 19/09/20
To:
Subject: ASB Issues _Ryland Street ‘Ties 13th Sepi

ginal message -—-—-- o

18 12:18 am (GMT+00:00)

Hi Laura,
I'm emailing you via the residents email so I can CC. The other residents in for their awareness,

I've just come back from London and decided to record activities at the shop whilst walking down Ryland
Street, to show the shop was open {people coming in and out of main doors) and no door staff. What T ended

up recordeding was a Costeutter customer walking down the street and past me, holding a plastic cup filled
with alcohol.

So in summary, within four days, the shop owner has;

Only provided two hateh staff once whilst he is open between 11pm and 7am and [ am not sure if they were
actually there from 1lam.

Not serving through the hatch-only past 11pm
Selling single measures of alcohol in plastic cups (which I thought was not permitted full stop- has to be in

contained bottles)
1 @

So he's broken every term you've pul in place,



Il my video cvidence is not sufticient, would you be able to request the CCTVY Fom the shop itself The
terms of his aleohol licence is that he must keep it for 31 days and make it available to you on request,

I do understand that the police may feel you need to give some time o see if things improve, but I can't
really see this happening ifhe's failed fully by day 4. On a personal level, I really can't endure it any more -
the meeting I had in London was for a once in a lifetime project that has heen damaged because I've not
been able to prepare for the project. These issues, all fed by the shop being open 24 hours have permeated
and damaged absolutely every aspect of my life. Emails sent to me by other residents, speak of similar
impact - to protect myself and them, I would request (hat, if possible, for the police to make the move on
licence [orfeiture. For us, we have been negatively impacted by this ongoing issue for over a year.

Again I, and T am sure the other residents, appreciate how active you have been since joiming the Ladywood
team a few weels ago,

.

'This email has been scanned by the Symantce Email Security.cloud service.
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From: { ;
Sent; 12 October 2018 01:08
To: Clement Samuels; Laura Robinsen
Subject: fsh Costoutrer - Log94 124h October (am)
Dear Laura,

The shop is open. It should have shut at 1 1pm.
Thursday is a weekday.

There are people thal have turned up in cars playing loud music, being sold bottles of Vodka. They have
been here for over 30 minutes, So, we've got the same ASB, just at defined times, because shop owner/
staff, still don’t manage it properly.

The shop owner /staff member is stood outside The hatch.

ee videos uploaded to Drive.

I really don’t understand how many more transgressions he has to make [or you to formally do something
about his licence? It's been a month and there are still the same issues.

1 also believe 1 overheard the shop worker tell people the shop swas open until 11:30pm during the week.
There is a chance I misheard this, but T am pretty surc.

I've also reveived an unsatisfactory email about my assault yesterday. Apparently, the shop owners celv
hard drive is corrupted. That’s both convenient and a breach of his existing licence.

Thanks,

“his email has been scanned by the Symantec Email Security.cloud service,
r'or more information please visit hitp://www.symanteccloud.com




Abdool Rohomon
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From: !
Sent: 18 October 2018 00:33
To: Laura Robinson
Subject: Fwd: Asb Costcutrer - Log94 12th October {(am)

—————————— Forwarded message -------— ]
Froo Fimeess et
Date: Thu, 18 Oct 2018 at 00:20* :

Subject: Re: Asb Costcutrer - Log94 12th Octobe

Ce: Kath Hartley i

r {am)

Hi Laura,

will upload what | can to drive when | am able. T have a deadline this week that is the culmination of a
years work, which I can not compromise,

As T have relayed, my boyfriend stayed late Sept from 24th Sept, actually he was supposed to stay for a
fortnight but leaved early because of ASB issucs. He was very upset with everything I've expericnced over
the last few months and does not like me going to the window to record issues. Thad to try and find us
somewhere elsc to stay w/e 29th Sept. He feels it puts me at 1isk going to the window and becoming visible
and does not understand why the police are not obtaining footage directly. I did not therefore take footage
belween 28th Sept and 6th Oct, but we were both woken up at 4 amm ish 4 number of imes in that week.,

The shop owner should still have door staff with body cams at weekends, so there is a point where you
should be able to give you footage dircetly and he has told you that he's had a new CCTV system installed
after his hard drive conveniently got corrupted. If he doesn't do so, then he's , again breaking your sanctions.
The more sanctions he breaks without consequence, the quicker we will slip into how it was before - he
doesn't care.

' saw 3§ in the corridor tﬂday,*suid last weckend was bad - T was not here Thurs or Friday and had only
aad 3 hours sleep, so would not have heard anything on Sat as sleeping too deeply. saidiifffle has videos
l‘hat’mill share with you,

The shop Was still open this eve afier 11pm, the door is still going and people arc cracking cans on the
street. As I relayed, 1 overheard the shop worker telling customers it was 11:30 closing during the week,

['want to state in wriling, that [ raised conllict of interest issues with the police, because, as relayed to
Clement, I am concerned that this issue will be shelved, due to past experiences with the Police, 1 feel that
you give the shop owner sanctions and he's broken them repeatedly over a month and is still carrying on as
before. I don't want to have to endure this any more, it's not fair on myself or other residents and I am
finding the lack of timescales given for an cnd point or change frustrating. The shop owner obviously
thinks, that because he's 'voluntarily' reduced opening hours, that it means he doesn't have to follow the
other rules you've given him , or follows them to the degree he can he hothered to do so.

I want, in writing, to re-iterate that I have been frustrated about comments that keep popping up in
conversation with the police, that | moved knowingly to an area close to Broad Strect and the inference, is
that if I am scnsitive to noise, then I shouldn't have done this. Or that issues were originally just attributed to
late might overspill, Again, if'it had been like this within the first few months of living here, I would hayg

1



moved out after 6 months, becanse T would financially been able to afford to do 50. As L have on more than
one occasion relayed, T lived here for a year without issue - it was great and then the problems began
between August/ September and March, not great, but see how it goes, April to September; horrendous.
Clement has said this in the context of why my issue was not attended sooner, so [ am working with the
principal that I we have provided yoo with enough evidence to demonstrate that this was the wrong
assumption for you to have made about me, [ also want to, in writing, re-iterate the following, 50 we can
move forward together:

8. and # have lived here on and off 12 and 15 years respectively and they've both said, that it's become
had this year.

I do not know why you have the most complaints from me, most people T speak lo don't understand why
others aren't complaining as much as I have done :.1. You have tried to remove the licence from the shop on
a previous oceasion, so thercfor kenoc it is a historic issue, 2. Perhaps other people complained to the police
but got shelved in the same manner 1 did or maybe the 101 call staff told them, as they have to me on more
than one occasion, that they don't deal with noise and you have to argue with them even to get a log number.
4, Perhaps they only live here during the week and miss the worst of it, although emails you got from other
residents say week time issues were enough to make them consider moving, 5. perhaps they think other
people will do something about it. 6. Maybe, they are nol convinced anything will come of their
~omplaining ( nothing came of mine for a year) and they instead opted to move out. I'm not in a position
_inaneially to move and [ think that it's completely inappropriate that I should have to compromise myself
financially, personally because somebody else is basically playing host to criminal activity if not engaging
with it dircetly. If nobody complained, we'd live in a circus.

Again, the closest Broad Street clubs lo us are open 4 days a week, the only reason people come down here
is to use the shop. The shop can't keep a handle on issues, the same things as before have been happening
whilst he's open. Last Thursday, drunk people( who have been here before) tumn up immmediately whack
stereo on loud and have a dance in the street. They get sold bottles of vodka by Shap worker, whe is playing
door stafl, who then proceeds to just watch them for over hall an hour. He leaves after 1am, they go,
because what's the point in having a pariy in a residential area. Take the shop away, the problem goes.

The shop should never have been given the licence for 24 hour alcohol- it is a residential area. The church

car park needs a barrier as the drug dealers use this as a dealing spot, because the shop being open gives
them & customer base.

[ will try to get videos to you, but il might have more.

Many thanics,



Hi-Emi.
Hope this email finds you well.

On the back of the chat you had with the Inspector yesterday, can 1 ask if you have any further videos from
the 2™ October? | have had a look at google drive but unfortunately cannot sec anything dated since then.

Thanks and kind regards

Laura

T/PS 21986 ROBINSON
Ladywood Neighbourhood Team
Summerfield Police Station
Birmingham West and Cenlral

101 EXT. 862 6053

Sent: 12 October 2018 01;08

To: Clement Samuels; Laura Robingon
Subject: Asb Costeutrer - Log®4 12th October (am)

Dear Laura,

The shop is open. It should have shut at 11pm.

Thursday 15 a weekday.

There are people that have turned up in cars playing loud music, being sold bottles of Vodka. They have
been here for over 30 minutes, So, we've got the same ASB, just at defined times, because shop owner/
staff, still don’t manage it properly.

The shop owner /stail member is stood outside The hatch,

See videos uploaded to Drive.

T really don’t understand how many morc transgressions he has to make for you to formally do something
aboul his licence? It’s been a month and there are still the samnc issues.

I also believe I overheard the shop worker tell people the shop was open until 11:30pm during the week.
There is a chance | misheard this, but T am pretty sure.

I"ve also received an unsatisfactory email aboul my assault yesterday, Apparently, (he shop owners coty
hard drive is corrupted. That's both convenient and a breach of his existing Heence.

Thanks,
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From:

Sent: 18 October 2018 17,05

Tao: Clerment Samuels; Laura Robinson

Subject: Fwd: Antisocial Behaviour_ Costeutters, 26 Ryland Street, B16 8FW

For your awarencss - this is the head of legal for costeutter.

He does not seern to understand the shop owners responsibilities around behaviow management, nor does
the shop owner, of this is what he's telling Costeutter,

Instead, he has continued with his disassociation approach. I haven’t provided to the head of legal any video
footage as | assume that will just be {ed back to shop owner- no thanks.

=-----—- Forwarded message ---——-—-
From:. S
Date: Thu, 18 Oct 2018 at 15:55
Subject: RE: Antisocial Behavmur Ci}ht{.-uﬁﬂi"i 2( R}r]ﬂ.nd Strect, B16 8FW
To:

e
Thank you lor being patient. As you may he aware the retailer no longer has a 24 hour alcoho! licence. The

retailer has a meeting with the police next weck to discuss arrangements to do with the store. These might
include inereased security,

"he challenge for the retailer is that the activities you have described relate to individuals that arc not under
.18 control. However he will endeavour to ensure, to the extent he is able, that behaviour is uppropriate. He
will also ensure that his store and the staff under his control behave appropriatcly. He will be discussing the
issues surrounding his store, including those you have highlighted with the police and will seek reassurances
that there will be suitable coverage, in particular late at night.

iR g

Head of T.egal
I

Molbile i

o A ——



Sent: 10 October 2018 10:44
To:
Subject: Re: Antisocial Behaviour  Costoutters, 26 Ryland Strect, B16 8F

Drear “
It has been nearly 10 weeks and we are yet to receive a response from you.

Am 1to assume that you telling me that you don't want your franchise to negatively impact residenis and
that you would look to address this, was a platifude?

Regards,
S

On Wed, Aug 15, 2018 at 10:39 ANVGH

: Him

Would I be able to request an update on this please?

Many thanks,
. , .

Sent from my iPhone

¢ Om 27 Jul 2018, at 11:34, G

Hi —"

| Thank you for your email. As we discussed, 1’ll forward 1t to the right person here at
Costeutier so we can investigate this matter. I'll ask someone to contact you to discuss this
further.

| Head of Legal
DDr-oylii
Mobilowigiaiiiimies
Emnilm
m.mmm
Sent: 27 July 2018 11:248 . -
To: S - . 101 ol cy R —
' 2

b\h
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From: Matthew Dartnell
Sent: 12 October 2018 13:11
Te: Laura Robinson

Cc; Clement Samuels
Subject: RE: RYLAMD STREET
Sarge

Popped down Lo get this done but there was no-one in the shop who knew how to access the CCTV. They suggested
that it was a task better done in the evening. The staff member did confirm though that the system was new and in
full working order. | will try again when we are in next week.

Matt

FPC 0804 Matt DARTNELL

Birmingham West NPU

! adywood Neighbourhood Team

Aummerfield Police Station

Tel (0345 113 5000) ext 862 6048

Makb

IS5 sk

Email m.dartnell@west-midlands.pnn.police.uk

"Berving our cammunities, protecting therm from harm.'

Website: www.west-midlands.police.uk
Twitter: www.twitter comiwmpolice

Facebook: wwaw facebook.comiwestmidlandspolice
YauTube: www.youtube. com/wesimidlandspolice

This email Is intended for tha addresses only and may contaln privileged or eonfidential inforrrtion, IF raceived In arror. plaase nafify the ariginator
Imeediately. Any unauthorised use, discigsure, copying or attaralion of (ks amail is sticty forbidder. Views or opinions spressed in this amall do
not necassarlly rapresent those of Weat Midlands Pollce. All Wast Midlands Police email activity is monitored for virus, racist. obscene, or otheiwise
inappragriate activity, Mo respansiblliy is avcapted by West Midlands Police for any loss or damage arlsing in any way from Lhe seceipt or use of
this email.

From: Laura Robinson

snt: 18 October 2018 09:09
Tao: Matthew Dartnell
Subject: RYLAND S5TREET

Hi Matt

I have had a chat with the Inspector this morning around Ryland Street aﬁm'h is still emailing me stating she is
experiencing issues. Would you be able 1o do some CCTV checks today within the shop and ask them to show you
their cctv on a minimum of two week days at 2300hours, to ensure they are closed, and from the weekend just gone
to ensure that they are shut at 0100hours? This is a way of ensuring that they are abiding by their conditlons etc and
will be strong evidence for closure if they are not closing.

Chears mate,

Laura
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From: m i ;

Sent: 21 October 2018 08:50

To: Laura Robinson

Ce: Clement Samuels; Kath Hartley .
Subject: Re: Asb Costcutrer - Log94 12th October {am)
Hi Laura,

I was not able to gel to sleep until midnight due to outside noise and then was woken up at lam by peoplc
being drunk and yelling,

Friday T struggled to get to sleep, Thursday I was up until 4am trying to wrap up a project, but I was still
being bothered. The same people in the small car from last Thursday werc back again this Thursday and
being served large bottles of vodka, knowingly, from the shop.

Re. The church, the barrier is the issue, not how they ticket. I can’t see rent of car park spaces in their
ccounts and yet hey specifically mention rental income from a property in Tamworth. Undeclared income

is tax evasion regardless of legal form. If more companies paid their taxes, your resources woulda’t be as
limited.

Again, the church and the shop between them, create the issue. Both of them, as far as [ can see are not
declaring income, not paying tax = tax evasion = unlawfil (the shops accounts don’t make sense and he
asks for cash) and yet, they both scem to be given unending allowances. Again, this is not ri ght and why 1
am increasingly aggrieved. [ actually pay my taxes and yet, 'm the one who's suffering,

Om Fri, 19 Oct 2018 gt 09:45, Laura Rﬂb’inmmm Wwrote:
1
As stated im the email T have had ofticers change their shifts on a weelkend purely for the gathering of
svidence around this issue, so we are doing the best we can with cxtremely limited resources. We are still

in contact with the church but these things are not a quick fix and take time, it is not cheap to install car

parking charging equipment and the church is run on limited lunds, but we will come to a solution T am
hoping in the near [uture.

We wouldn’t expeet you to buy recording equipment, I have asked one of my police officers to attend the
location today to have a look at their CCTV.

Kind regards

Laura

T/P3 21986 ROBINSON
Ladywood Neighbourhood Team

Summerficld Police Station
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From: al L S

Sent; 21 October 2018 23:36

To: Clement Samuels: Laura Robinson
Cc: Kath Hartley

Subject: ASB Issues _ Sunday 21st October
Hi Laura,

It’s 11: 30pm
Shop is still open.

People poing in and out of the main doors. Can hear buzzer, door banging and can also see people going in
and out due to reflection in Church windows.

Shop owner transgressing, again,
This pm also had cars playing loud music, but before 11pm,

Thanks,

E o

This email has been scanned by the Symantec Email Security.cloud scrvice.
For more information please visit http:/f/www,symanteccloud.com
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From; i ;
Sent: 24 October 2018 00:04
Ta: Laura Robinson
Subject: ASB 23rd Oct 2018
i Laura,

11:45 pm The shop is still open. Door is banging, lights reflected in church, people coming in and out.

Thanks,

This email has been scanned by the Symantec Email Security.cloud service.
For morc information please visit http://www syimanteccloud, com
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From: - ) W

Sent: ' 25 October 2018 13:20

To: Laura Robinson 3

Subject: Re: ASB 23rd Oct 2018

Hi Lawra,

Tust picked up your voicemail - many tharls.

The door was going at 11:20pm last night, [ had to go to bed as feeling unwell, so didn’t scc when lights
wenl off. d

“W@ind R by copy | have been letting Ziknow that the shop, as far as T am aware, is remaining open
until 11:30pm at lcast through weekdays. Lights remain on, door goes, people po in and out past 1ipm, 've
also let thern know that on some ocecasions, I've not seen security when they should be present and that it’s
still noisy at weekends.

The shop did nol provide cetv to the police when requested, part of their licence requirements and are now
unable to sell alcohol until the police have reviewed footage. 1've not managed to speak to Laura about
what’s next, bul in the meantime if you see the shop selling alcohol, please do let Laura know.

Many thanks,

e

On Wed, 24 Oct 2018 at 09:42, Laura Robinson <L.Robinson@west-midlands.pnn.policeuk= wrote;
Hiriiima

Just wanhng to let you know that officers are changing their shifls on Sunday to ensure that the shop is
closed on time. Ifil isn’t [ will be going back to licensing asking if there is anything we can do. T have also

asked a police officer to go down there today and check their CCTV from last night to confirm what time it
closed.

T will get back to you later loday if we achieve anything, I am sorry you are slill having issues.
Kind repards

Laura

T/POLICE SERGEANT 21986 ROBINSON

Ladywood Neighbourhood Police Team Supervisor

Ladywood West Constituency|Summertfield Police Station{Tcknield Port Road|Birmingham|B16 0DA

® 101 ext. 862 6053| Mobility device. piRGENSGE.

E Lrobinson@ west-midlands.pnn.police.uk
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Sent; 10 November 2018 01:49
To: Laura Robinson
Subject: ASE Ryland 5t_ 10th Movember
[1i Laura,

Been disturbed by music coming from a car, [ belicve to be Sl

Think it was shop worker and shopkeepers brother in law 1 think got out the back, not 100% certain.
Keeping blinds closed as my small light was on.

Youn will note the car appears on ASB log from the summer,

Thanks

This cmail has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteecloud.com
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From:
Sent; 11 Movember 2018 01:46
Te: Laura Rohinson
Subject: ASE 11th Movember_ ASE no. Ref. 20bw-125020b18
Hi Laura,
It's 1:40am.

The shop Has only just closed.

The security were insidc the shop not outside. They've not made effort to ask cars to be quiet when they
come playing music. Tast night It was noisy all Eve so difficult to sleep and | was was woken up at 2am by
shop worker playing loud music in the car and 3am by another car playing loud music, didn't get reg.

People are going in and out via the door, not the hatch.

WM it Mainstay said that the shop owners lawyer is pushing for the shop to be open 6am to 2am, which
is both a load of crap and giving me high anxiety. I might be confused between whal you've said or SEENEE
but I do know that he's said to somehody that he's being targeted/victimised. Could you clarify whether
that's police / residents or as he likes to single me out, me doing the targeting. And what exactly is it that
we're targeting,

Anyway, as [ assume that as you haven't said anything cxtended opening hours have not been approved and
he's transgressing, again.

I Called 101 so logged via 101 —mﬂld us you still want us to log via 101. Spoke with lady
called Natalie- she was nice,

I'l try and call you tomorrow as I'll be away for & while after Weds although still contactable via email.

Many tharks,

oy

This cmail has been scanned by the Symantec Email Sececurity.cloud service.
For more information please visit hitp://www.symanteccloud.com




Nathan Legend <n.legend 220200 west-midlands.pon. ].'}D]ll..,B ukc=; April Lacey
<a.lacey(@west-midlands. pnn. polme uk“}

Sul}ject: Antisocial Behaviour (ja_stcuttéi'f;: 26 Rylarld Street, B16 8FW
Dear i

Sinccre thanks for your time this morning.

ASB Issue and Costentter

As discussed, 1 am being heavily affected by Antisocial Behaviour associated with the
Costeutier at 26 Ryland Street, B16 8FW:

e Drink and Drug Driving: Alcohol, Nitrous Oxide

» Dangerous Driving: Speeding, Donuts, Obstructive Parking
Noise: I.oud music, Engine Revving, Car Horns

Behaviour: Shouting, Obscene Language, Aggression

Between Thursday and Sunday I am woken up by these issucs on an hourly/ more frequent
basis between 11am and 6am . Between Monday to Thursday activity take place until about
1 am, sometimes later.

The shop were awarded a 24 hour alcohol license in the antumn 2015, I moved in in autumn
2016 and have been significantly impacted by issues since Scptember 2017,

The perpetrators of the ASB are predominantly friends and family of the Costeuiter shop
owner, Mr Imran Saghir. T have previously filmed Mr Saghir confimming that one of the
people causing issue is his brother in law and last week filmed him socialising on a car park
with a group who T have filmed committing Antisocial Behaviour on a previous occasion
and later in that evening. He is also inert when ASB is taking place- a fow weeks ago we
had loud music, shouting , swearing 'oi saggy... Saggy' which is Mr Saghir's nickname, I had
also seen him in the shop. I1e did nothing and sold him produce from the shop.

In response to my complaint to the Birmingham City Council licensing department, Mr
Saghir has denicd all association with the issucs and instead suggested | had made an
association between him and the perpetrators because of race, i.e., that I was a racist. This
accusation is both insulting and damaging professionally; T work in the third sector with
people from all over the world, from all sorts of backgrounds. In his dialogue to myself and

the authorities, he disassociates by describing behaviours (he himself is involved with) as
the action of *kids’.

Impact
I am finding the issues outlined shove both professionally and personally damaging.

[ estimate to have lost about £5000 of incomc to date due to my cognitive functions being
sigmificantly 1mpmred by sleep deprivation and associative anxiety. I work in the‘* asa

E.p, There was ASB last night until 3.30mm and 1 had to be
on site for 7.45am. T looked a mess, couldn’t concentrate and throughout felt like T was
going to throw up/ pass out.



I have been unable to take on any new work since May, 1 am having difficulty concentrating
due to stress; will I sleep (his cvening, will Ihave to move, can I afford to move, am 1 going
to have enough work this month to pay my rent, am I going to be the target of a retaliation
(the shop owner has identificd who I am and where 1 live and has previously behaved
appressively),

I have a bid-writing deadline today that I am not now able to meet; Thave £5000 of work
programmed for this year with that client, which 1 am now at risk of loosing,

Then there is the amount of time I have spent recarding, emailing, corresponding with
different parties.

There is also an impact on my landlord — he has had to spend a lot of time dealing with my
correspondence and if I have to move, then there will be a cost to him — untenanted
properly, council lax whilst untenanted, securing tenant fees — it”s likely to be up to £1000.
The activity accelerates a decline in the area, bringing down his property value also.

Personally, It has made me act out of character and has ruptured a two year relationship with
my partner due to mood swings, another consequence ol slecp deprivation, T am also now
having panic attacks because of the issues.

Other parties Involved

1 am presently liaising with the following people and organisations, who Lhave cc'd above:

Council: Kath Hartley: w-_aﬂd Albert Bore:

Police: Nathan Legend: n.legend 22020@west-midlands.pnn.police.uk and April Lacey:
aJacev@owest-midlands pon.police ulk

Property Management: Rebecea ‘U'l."'lﬁtelwadm
FRT———————

| have also contacted and received a response from the Police Crime Commissioner in
reaponse to these issues.

They have all offered their support in tackling the above.

T would hope that the removal of the 24hr aleohal license will be enough to resolve the
issucs, but transgression in this area — selling alcohol to a drunk person behind a wheel,
knowingly, is both easily deniable and requircs the police to he in the arca at the right time
to address, Unfortunately, T aimn told that the Police do nat have resource to be a presence in
the area, although Nathan Legend has requested an extended weekend patrol of the area.
This has not yet been confirmed.

I have a years worth of evidence and personal lestimony as to how, who and when people
are committing ASB and essentially breaching the peace. I belicve the evidence submitted is
sufticient to raise a breach of contract in both the lease of the premises, leasc of franchise
and alcohol licence, T would like this email taken as a formal request for the relevant parties
to do so.

\0b



I have been trying to follow due process to resolve the issue. It has taken a year to get to this
point due to a slow/ inconsistent response from the Police and a problemalic response from
BCC licensing due to their process. However, [ hope to sce this change with Nathan Legend
now involved with the police. T had consequently not to date falt confident in approaching
Costeutter directly.

As [ explained on the phone, T am awarc that it is an individual/ group of individuals rather
than the Costoutter Franchise that is causing the issuc — they are bringing your
brand/business inlo disrepute, However, if' T am forced to seek damages from patties
involved, then unforlunately this will fall likely on your doorstep.

Il you might be able to confirm receipt of the above and an cstimated timescale for TESPONSEe
and if possible actions taken, I would be extremely grateful.

Many thanks again,

L]
=
[=]

a] 5[
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From: Abdoo| Rohomon
Sent: 14 September 2018 1300
To: i 1
Cc Laura Robinson; Clement Samuels; Talib Hussain
Subject: Costeutter - Ryland Street

Dear Mr Saghir,
Thank you for your attendance taday, as a result of the meeting to taday you have agreed to the following
With immediate effect -

2 5lA doorstaff on duty from 2300-0700, to include deployment outside and also for one to have a bodycam
{working), this iz 7 days a week

1 member of staff working from 23000700 to have the Bll personal licence qualification {or equivalent)
No single sales of beer or cider
Premise licence holder to be on the premises Thurs/Fri/Sat until 4am

If you cannot comply with any of the above then you will elose at 12 midnight (Sun-Thurs) and 1am (Fri-Sat). If you
feel you want to propose additional measures then please feel free to do so.

”
As stated this compromise to you doing the above is set against us asking you to reduce your hours on a voluntary
basis, If this tactics do not work then clearly we will pursue all options then including ASB closure powers and/or
reviews.

Lotk forward to hearing from you
regards

Abs Rohomon

£C 4075 Rohomon

BW Llcensing

Police headquarters

Lloyd House

Colmore Circus

Birmingham

B4 6NQ

Internal : 801 1631
External : 0121 626 6099

Mobile -SRIl

Fallow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext 8011627




Abdool Rohomon

g — == ——— = —=
From: i
Sent: . 2b September 2018 1446
To: Abdool Rohaman
Cc: Laura Robinsom; Clement Samuels; Talib Hussain; Atongue@rgigroup.com
Subject: Re: Costoutter - Ryland Street
Follow Up Flag: Folleww up
Flag Status: Flagged
Dear Abdool,

| would like to inform you of the followIng times | am opening this week and on going.

Sunday till Wednesday
6:00am to midnight

‘hursday Friday Saturday
B:00am till 4:00am

For the last two weeks | feel weekends are helpful with secruity present.
I feel 4:00am an ideal cut off time to avoid and noise from potential drinkers.

Closing the shop earlier has helped in keeping the nolse down even if | feel it may not be the shop directly it's not
worth upsetting anyone by keeping it open.

As the shop is closed at midnight in the week | feel that it is sufficient to have Secruity only on Thursday, Friday and
Saturday.

The cost of running the security for the whole week Is unsustainable with the current hours we are open and fear
that the business will not be able to continue with such costs.

To date | have stopped serving slngle bottles after hours.
have also sent staff for further training to make sure service for customers and surrounding residence can benefit.

We have also stopped selling cups in the shop to avold ppl drinking on the streets.

| hope that these changes tan benefit everyone effected and your happy with the efforts made to rectify the
situation,

—

mew
sent: Friday, September 21, 2018 9:22 pm

To: Abdool Rohomon
Cc: Laura Robinson; Clement Samuels; Talib Hussain
Subject: Re: Custcutter - Ryland Street



3

Dear

I have been relaying all details with Laura Robinson

T had a visit which [ briefly spoke about what days T will open
I will only open Thursday Triday Saturday till 5:00am
Sunday Monday Tucsday Wedneaday carly than 1:00am

'The last week I closed much earlier due to not enough to cover secruity

I have sent two workers on course

I have reervited a firm of secruity which also look after the whole Jupiter building.
The office to secruity is located next to my shop less than 10feet away.

Sorry for delay in replying.

1 hope to have meeting soon to discuss progress and what T have dene to control noise

Thanks

From: Abdool Rohomon

Sent: Wednesday, September 19, 2018 12:16:40 PM

To: 'mohammed ayaan'

Cc: Laura Robinson; Clement Samuels; Talib Hussain

Subject: RE: Costcutter - Ryland Street
Dear Mr Saghir,
in relation to the below,

The conditions on your premise licence state that the shop must be closed from 11pm-6am and service through the

hatch, so you shouldn’t be allowing people inside the shop between those hours, to do se would be a criminal
affence and a breach of the premise licence. This carrles an unlimited fine and or & months imprisonment.

| would alsa have grave concerns about opening the shop, all the evidence we have indicates to cars being outside

the shop and playing loud music, just letting them in the shop | do not feel would reduce this risk.

In terms of the cost, we agreed to these conditions in ieu of us applying for a closure notice, so this s what wi will
want to see, if that Is not financially viable for you then that sits as a decision for you and what you do about the

opening hours is a decision solely for you.

'n terms of advice we have had the meeting with you, if you feel you need to seek independent advice then |
recormmend you seek legal advice fram a licensing solicitor,

In terms of what you did the weekend, could you indicate the hours you opened please as | am not sure when or [

you closed early?
regarts
Abs Rohomon

PC 4075 Rohomon

BEW Licensing

Police headquarters
Lioyd House

Colmore Circus
Eilrmingham

B4 BNG

Internal : 801 1631
External ; 0121 626 6059
Mobile :
Follow us on Twitter - @hrumcopslicensing
Woest Midlands Palice



Tel. 101 Ext 8011627
Email:a.rohomon@west-midlands.pnn.police.uk
Website: www.west-midlands.police._uk

Twitter: www.twitter. com/brumpolice

Facebook: www.facebook.com/westmidlandspolice

YouTube: www youtube com/westmidlandspolice

Vislon statement - Serving our communities, protecting them from harm

From: mohammed ayaan [mailto g |

Sent: 15 September 2018 14:21

To: Abdool Rohamon

Cc: Laura Robinson; Clement Samuels: Talib Hussaln

Subject: Re: Costcutter - Ryland Street

Dear rohomon,

Been trying to contact you regards to conditions you have set for me.

I need to change a few things to ensure | can change hours of shop.

I have no other choice but to close hours due to having night staff and my self and two sia guards was very

cxpensive more so | couldn't afford to do that 7 days a week.

Yesterday went really well with the few new ideas we was implementing just need to know | am not doing anything

wrong or out of licence rules.

' found after 4:00am | have no more customers to sell to so | am just policing the rest of three hours with sia guards.
really need contact with someone who can support me in the changes to confirm | am doing something that help

others and with a bit a feed back | can get better.

If | don't have any feed back on weekends nights | won't be able to move forward,

I have considered a few ideas to not only keep noise down and a break during week to ensure residents can be

happy.

I would like to also ask if my doors are still required to stay shut after 11:00pm with sia guards alse working on the

doors

Hind if I let customer inside shop for the time between 11:00pm - 1:00am helps reduce noise due to lack of ppl

gqueuing outside

All In all | would like a to propose new timings for shop with great ideas to ensure peaceful nights and exclusive

What | have done so far-

- dfranged courses for three memeber of staff

- set up new camera on the outside with new dvr { go pro camera

- recruited a firm of 4 secrulty guards [ RGB secruity ] who also look after mainstay building at the moment which

gives me more secruity that | require

- terminated hours off staff members that was rude to customer as discussed in meeting.

- & walting change of hours ence | have confirmation from fallowing officers.

-will also like too try to sit down with residents who are concerned about the noise and are willing to contribute

ideas and feed back from new hours to even what days they prefer.

| feel if | don't know what the residents are upset about | will find hard to tailor what they prefer,

If1 can have contact with anyone authorised to confirm my changes | am willing to start changes with immediate

effect. I feel my new plan going forward will be a blg change just need a little support In the start to ensure 1 am

doing something correct,

It someone can contact me regarding tonight due to busiest night of week | would like too confirm I'm not breaching

any rules with new plan.

Thank you

Ayaancostoutter Ltd

From: mohammed ayaan

Sent: Friday, September 14, 2018 3:59:46 P

To: Abdool Rahomen

Cc: Laura Robinson; Clement Sarnuels; Talib Hussaln

Subject: Re: Costcutter - Ryland Street

I have also booked two members of staff to go on the 19th September to get their Bil qualification.
Regards

Avaancostoutter Ltd



From: mohammed ayaan <igginiaiiiiaiisiiin.:

Sent: Friday, September 14, 2018 3:30:45 PM

To: Abdool Rohomon

Cc: Laura Robinson; Clement Samuels; Talib Hussain

Subject: Re; Costcutter - Ryland Street

Dear abdool,

| have arranged secruity for the 7days

I would like to ask if possible for the sia secruity staff to start 12:00am to 6:00am due to cost of both them weekly is
£840.00.

This cost will effect me a great deal but | am willing to try this for 4 weeks if at any point | can’t afford them anymore
| will notify you and consider the change of shop timings

| do ask also due to having this meeting early today if | can personally stay at shop till 3am not 4am due to lack of
rest,

| will do my best going forward. And | am determined to complete any request neaded.

| Appreciate the opportunity to continue trading thank you.

Ayaancostoutter Lid

From: Abdool Rohomon <a.rehomon{@west-midlands. pnn.police.uk>
Sent: Friday, September 14, 2018 1:00:04 P
o .
Cc: Laura Robinson; Clement Samuels; Talib Hussain
Subject: Costcutter - Ryland Strest
Dear Mr S5aghir,
Thank you for your attendance today, as a result of the meeting to today you have agreed to the following
With immediate effect —
2 5lA doorstaff on duty from 2300-0700, to include deployment outside and also for one to have a bodycam
{working), this is 7 days a week
1 member of staff working from 2300-0700 to have the Bl personal licence gualification {or equivalent}
Mo single sales of beer or cider
Premise licence holder to be on the premises Thurs/Fri/Sat until 4am
If you cannot comply with any of the above then you will close at 12 midnight (Sun-Thurs) and 1am [Fri-5at). \f you
feel you want to propose additional measures then please feel free to do so.
As stated this compromise to you doing the above is set against us asking you to reduce your hours on a voluntary
basis. If this tactics do not work then clearly we will pursue all options then including ASB closure powers and/or
reviews.

ook forward to hearing fram you
regards
Ahs Rohomon

PC 4075 Rohoman

BW Licensing

Police headquarters

Lioyd House

Colmore Circus

Birmingham

B4 &NG

Internal : 801 1631

External : 0121 626 6099

Mohile —Spgmame

Follow us on Twitter - @brumcopslicensing
West Midlands Police

Tel. 101 Ext 8011627
Email:a.rohomon@west-midlands.pnn.police.uk




Abdool Rohomaonp

= m— e — = ——
From: mohammed ayaan <
Sent: 27 September 2018 14:55 1
Ta: Abdool Rohomon
Cc Laura Robinson; Clement Samuels; Talib Hussain;
Subject: Re: Costoutter - Ryland Strest

Dear abhdool,

If there is still complaints being made [ think there is nothing left to do but closes to be honest abdool.
Instead of wasting everyone time coming back and forth
If you propose other timings please do tell me hut T do not see any other solution.
To closing times off
Sunday till Wednesday 12:00am
Thursday Friday Saturday close at
3:00am or 1:00am
Tt you think weekend should be closed earlier T don’t mind takin immeadiate effect in doing so.
_'u feel this is acceptable please call me
"Il do what it fakes becanse this is only thing | got in life it’s not worth keeping open for extra abit off
money to have complaints against opening hours.
I hope you understand the efforts I'm tryin to do just to make things easier.
I'll take action in regards to video footage

Hopefully scc you after weekend
I would really appreciate if you can call when you have a hit of time

R

Thanks

Ayaaneosteutter [td

rrom;: Abdool Rehomon

Sent: Thursday, September 27, 2018 11:06:16 AM

To: 'mohammed ayaan'

Ce: Laura Robinson; Clement Samuels; Talib Hussain; At

Subject: RE: Costcutter - Ryland Street

Complaints are still being sent to us, even with the change in conditions. So | can see what is happening please
provide the CCTV footage from the store for last weekend from 12 midnight until clase and also the body worn
camers footage from the doorstaff

Please get this to me by the beginning of next week please

regards

Abs Rohomon

PC 4075 Rohoman
B\V Licensing

Police headquarters
Lloyd House
Colmore Circus
Birmingham



Bd 6NC

Internal : 801 1631

External : 0121 G26 6099

Maobile — Gl 1
Follow us an Twitter - @brumcopslicensing '
West Midlands Police

Tel. 101 Ext B011627

Email: a.rohomon@west-midlands.pnn.police.uk

Website: www . west-midlands. police .uk

Twitter: www.twitter.com/brumpolice

Facebook: www .facebook com/westmidlandspolice

YeuTube: www.youtube com/westmidlandspolice

Vision statement - Serving our communities, protecting them from h;[m

From: mohammed ayaan [mailmw

Sent: 26 September 2018 14.16
To: Abdoal Rohomon
Cc: Laura Robinson; Clement Samuels; Talib Hussain;
Subject: Re: Costcutter - Ryland Street
Dear Abdool ,
I would like to inform you of the following times | am opening this week and on going.
Jnday till Wednesday
B:00am to midnight
Thursday Friday Saturday
B:00am till 4:00am
For the last two weeks | fee| weskends are helpful with secruity present.
| feel 4:00am an ideal cut off time to avoid and noise from potential drinkers.
Closing the shop earlier has helped in keeping the noise down even if | feel it may not be the shop d1reu:tll‘5.r it's not
wrarth upsetting anyone by keeping it open.
As the shop is closed at midnight in the week | feel that it is sufficient to have Secruity only on Thursday, Friday and
Saturday.
The cost of running the security for the whole week is unsustainable with the current hours we are open and fear
that the business will not be able to continue with such costs.
To date | have stopped serving single bottles after hours.
| have also sent staff for further training to make sure service for customers and surrounding residence can banefit,
We have also stopped selling cups in the shop to avoid ppl drinking oh the streets,
| hope that these changes can beneflt everyone effected and your happy with the efforts made to rectify the
situation.
ey
Thanks.
Avaancostcutter Ltd

From: mohammed ayaan <l itk st
Sent: Friday, September 21, 2018 9:22 pm -
To: Abdool Rohoman

Cc: Laura Robinson; Clement Samuels; Talib Hussain

Subject: Re: Costcutter - Ryland Streel

Dear mr rohomon

| have been relaying all details with Laura Robinson

{ had a visit which | briefly spoke about what days | will open

1 will only open Thursday Friday Saturday till 5:00am

Sunday Monday Tuesday Wednesday early than 1:00am

The last week | closed much earlier due to not encugh to cover secruity

| have sent two workers on caurse

I have recruited a firm of secruity which also look after the whele lupiter building.
The office to secruity is located next Lo oy shop less than 10feet away.

Sarry for delay in replying.



| hope to have meeting soon to discuss progress and what | have dane to control naise
Thariks

Ayvaancostoutter Lid

From: Abdool Rehomon <a.rohomon@west-midlands.pon.police.uk>
Sent: Wednesday, September 19, 2018 12:16:40 FiW

To: 'mohammed ayaan®

Cc: Laura Robinson; Clement Samuels; Tallb Hussain

Subject: RE: Costeutter - Ryland Street

Dear Mr 5aghir,

In retation to the below,

The conditions on your premise licence state that the shop must be closed from 11pm-6am and service through the

hatch, 5o you shouldn’t be allowing people inside the shop between thase hours, to do so would be a criminal

offence and a breach of the premise licence. This carries an unlimited fine and or 6 months imprisonment.

I would also have grave coneerns about opening the shop, all the evidence we have indicates to cars being outside

the shop and playing loud music, just letting them in the shop l do not feel would reduce this risk.

In terms of the cost, we agreed to these conditions in lieu of us applying for a closure notice, so this is what we wil|

want to see, if that is not financially viable for you then that sits as a decision for you and what you do about the

opening hours is a decision solely for you.

fn terms of advice we have had the meeting with you, If you feel you need to seek Independent advica then |
2pommend you seek legal advice from a licensing solicitor.

In terms of what you did the weekend, could you Indicate the hours you opened please as | am not sure when or if

you closed early?

regards

Abs Rohamon

PC 2075 Rohomen
B\ Licensing
Police headquarters
Lloyd House
Colmore Circus
Birmingham
B4 BNQ
Internal ; 801 1631
External : 0121 626 6099
Mobile - QNN
Follow us on Twitter - @ brumcopslicensing
Mest Midlands Police
Tel. 101 Ext 8011627
Email:a.rohomon@west-midlands.pnn.police.uk
Website: www.west-midlands.police,uk
Twitter: www twitter.com/brumpolice
Facebook: www.facebook com/westmidiandspolice
YouTube: www.youtube com/westmidlandspolice
Vision statement - Serving our communities, protecting them from harm

e

From: mohammed ayaan [mailiiss PO o |
Sent: 15 September 2018 14:21 e, :
To: Abdoal Rohomon

Ce: Laura Robinson; Clement Samuels; Talib Hussain

Subject: Re: Castcutter - Ryland Strest

Dear rohomon,

Been trying to contact you regards to conditions you have set for me.

I need to change a few things to ensure | can change hours of shop.

I have no ather choice but ta close hours due to having night staff and my self and twa sia guards was very
expensive more 5o | couldn’t afford to do that 7 days a week,




Yestarday went really well with the few new ideas we was implementing just nead to know | am not deing anything
wrong or out of licence rules.
| found after 4:00am | have no maore customers Lo sell to so t am just pelicing the rest of three hours with sia guards.
' really need cantact with sumeone who can support me in the changes te confirm | am doing something that help
others and with a bit a feed back | can get better.
If | don’t have any feed back on weekends nights | won't be able ta move forward.
| have considered a few ideas to not only keep noise down and a break during week to ensure residents can be
happy.
| would like to also ask if my doors are still required to stay shut after 11:00pm with sia guards also working on the
doors
| find if 1 let customer inside shop for the time between 11:00pm - 1:00am helps reduce noise due to lack of ppl
gueuing outside
All in all | would like a to propose new timings for shop with great ideas to ensure peaceful nights and exclusive
What | have done so far -
- arranged courses for three memeher of staff
- set up new camera on the outside with new dvr / go pro camera
- recruited a firm of 4 secruity guards [ RGB secruity ] who also look after mainstay building at the moment which
Eives me mare secruity that | require
- terminated hours off staff members that was rude to customer as discussed in meeting.
-a walting change of hours once | have confirmation from following officers.

il also llke too try to sit down with residents who are concerned about the noise and are willing to contribute
ideas and fegd back from new hours to even what days they prefer.
| feel I | don't know what the residents are upset about | will find hard to tailor what they prefer.
If | can have contact with anyone authorised to confirm my changes | am willing to start changes with immediate
effect. | feel my new plan going forward will be a big change just need a little support in the start to ensure lam
doing something correct,
If someone can contact me regarding tonight due to busiest night of week | would [ike too confirm |'m not breaching
any rules with new plan.
Thank you
Ayaancostcutter Lid

From: mohammed ayaan

Sent: Friday, September 14, 2018 3:5%:46 PM

To: Abdoo| Rehamon

Cc: Laura Rabinsan; Clement Samuels; Talib Hussain

Subject: Re: Costcutter - Ryland Street

| have also booked two members of staff to go on the 19th September to get their Bl qualification.
epards

Ayaancosteutter Ltd

From: mohammed ayaan <l -

Sent: Friday, September 14, 2018 3:30:49 P

To: Ahdeol Rohomaon

Cc: Laura Robinson; Clement Samuels; Talib Hussain

Subject: Reo: Costcutter - Ryland Street

Dear abdool,

| have arranged secruity for the 7days

I would like to ask if possible for the sia secruity staff to start 12:00am to 6:00am due to cost of both them weekly is
£840.00.

This cost will effect me a great deal but | am willing to try this for 4 weeks if at any point | can't afford them anymore
| will notify you and consider the change of shop timings

| da ask also due to having this meeting early today if 1 can personally stay at shop till 3am not 4am due to lack of
rest.

1 will do my best going forward. And | am determined to complete any request needed,

| Appreciate the opportunity to continue trading thank you.

Ayaancostocutter Ltd




From: Abdool Rohomon <a.rochemon@west-midlands.prn.police, uk>

Sent: Friday, September 14, 2018 1:00:04 PM

Toul@m il

Ce: Laura Robinson; Clement Samuels; Tallb Hussain

Subject: Castoutter - Ryland Street

Dear Mr saghir,

Thank you for your attendance today, as a result of the meeting Lo today you have agreed to the following

With immediale effect —

2 51A doorstaff on duty from 2300-0700, to include deployment outside and also for one to have a bodycam
{working), this is 7 days a weck

1 member of staff working from 2300-0700 to have the Bll personal licence gualification [or eguivalent)

Mo single sales of beer ar cider

Premise licence holder to be on the premises Thurs/FrifSat until 4am

If you cannot comply with any of the above then you will close at 12 midnight {Sun-Thurs) and Lam (Fri-Sat). If you
feel you want to propose additional measures then please feel free to do so.

As stated this compromise to you doing the above is set against us asking you to reduce your hours on a voluntary
basis. |F this tactics do not work then clearly we will pursue all options then including ASB closure powers and/or
reviews,

ok forward to hearing from yau
regards
Abs Rohomon

PC 4075 Rohomaon

BW Licensing

Police headquarters

Lipyd House

Calmore Circus

Birmingham

Bd 6NO

Internal : B0 1631

External : 0121 626 6099

Mobile ~ RRERANHIRNS

Follow us on Twitter - @brumcopslicensing

West Midlands Palice

Tel. 101 Ext 8011627
mail:a.rohomon@west-midlands.pnn.police.uk

Website: www.west-midlands.police, uk

Twitter: www. twitter com/brumpolice

Facebook: www.facebook.com/westmidlandspolice

YouTube: www .voutube.com/westmidlandspolice

Vision statement - Serving our communities, protecting them from harm

This email is intended for the addressee only and may contain privileged or confidential information, If
received in crror, please notify the originator immediately, Any unauthorised use, disclosure, copying or
alteration of this email is strictly forbidden. Views or opinions expressed in this email do not necessarily
represent those of West Midlands Police. Al West Midlands Police email activity is monitored for virus,
racist, obscenc, or otherwise inappropriate activity, No responsibility is accepted by West Midlands Police
for any loss or damage arising in any way from the receipt or use of this cmail.

This email has been scanned by the Symantec Emall Security.cloud service.

¥
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From:
Sent:
Te:

Ce
Subject:

Dear Mr Saghir,

Abdool Rohamon

28 September 2018 05:09

Clement Samuels: Jennifer Hancacks; Talib Hussain; Laura Robinson
Costcutter - Ryland Street

Thank you for your email yesterday and the telephone conversation we had yesterday. Prior ta our phone call | had
made an appointment with our legal department to discuss the options around your premises, which | followed

through with this moming

From yesterday’s conversation, 1 noted that you will agree to the following

¢ Dpening hours Sunday through to Wednesday closing at 12am

= Thursday through to Saturday closing at lam

= Securily on Sunday through to Wednesday to be dropped to 1

s  Security on Thursday to Saturday to remain at 2, but staff working to be reduced to 2
® Mo single sales of cans of beer/cider

® Nosclling of single plastic cups

As well as these all the other operating conditions of the premise licence still apply.

If we get written confirmation from you that these are agreed ther West Midlands Police will not be applying fora
closure notice. It should be noted that we have tried to accommodate your requests against the backdrop of the

complaints that we have been receiving from residents which continued even after our last meeting.

o If this works then we will need to see a variation in your licence to reflect the change to the operating hours

and measures

o If this does not work then West Midlands Police have no other option to issue a closure notice as we will
have exhausted all measures to address the problems. We will be constantly reviewing what is happening

and if any further complaints come to us.

‘lease consider these carefully, but we will need a response
18). If you need any legal advice then | recommend you speak to a licensing solicitor

| loak forward to your response
regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lloyd House
Colmore Circus
Birmingham

B4 6NQ

Internal = 801 1631
External : 0121 626 6099

to the above by 3pm this afternoon (28" September



fbduul Rohomon

Cpn e —mre —— = ————————— —
Erom: mohammed ayaan < oo
Sent: 28 September 2018 11:5/
Ta: Abdonl Rohomon
o Clement Samuels, Jennifer Hancacks; Talib Hussain: Laura Raobinsan
Subject: Re: Costeutier - Ryland Street

Dear abdool,

I think it’s in my best interest to agree with conditions.
I have started these hours with immediate effect

But T do ask you to consider the fact [ will only be opening one hour extra on weekdays so it’s not reully
esscntial to need security just for one hour.

Due to might not be able to confirm if secruity will attend for one hour on shift

I might have to change weekdays from 12am to 11pm

But if you consider I no longer need security for weekdays I will open till 12am

| feel once T have closed before lam everyday is should take me out the picture ol noise and nuisance
around area

T'have taken extra measures by fitting extra camcra and audio on road 1o see more outside to consider the
difference in me closing which I will bring to next meeting,

I also am in the process to set up a system to allow the police to acces my camera 24/7 which can be
accessed wireless from any desktop/device so it can make it easicr for you to see what is going on the Toad
live at any lime. This is system is a working progress and hopelully can be completed by next review.

Thope by my next review I can remove secruity on weekdays and one secruity one weekends eventually due
to only opening till 1am.

Just to notify T will consider any ideas that are brought forward to me and willing to do what it takes to help
police sort this maticr with ease and accordance with conditions.

Thanks for your time and consideration on the alteration of timing of my shop
I really appreciate the time you have taken out of busy schedule just to deal with this situation

Hope you have great weekdend with minimum complaints,

Thanks
[ saghic

AR

Avaancosteutter Lid

From: Abdool Rohomen

Sent: Friday, September 28, 2018 9;09:20 AM

To:

Cc: Clemant Samuels; Jennifer Hancocks; Talib Hussain; Laura Robinsen
Subject: Costcutter - Ryland Street



Dear Mr Saghir,
Thank you for your email yesterday and the telephone conversation we had yesterday. Prior to our phone call | had
made an appaintment with our legal department to discuss the options argund your premises, which | fellowed
through with this morning ,
From yesterday's conversatian, | noted that you will agree to the following
= Opening hours Sunday through to Wednesday closing at 12am
e Thursday through to Saturday closing at lam
e Security on Sunday through to Wednesday to he dropped o 1
e Security on Thursday to Saturday to remain at 2, but staff working to be reduced ta 2
s Mo single sales of cans of beer/cider
e Mo selling of single plastic cups
As well as these all the other operating conditions of the premise licence still apply.
If we get written confirmation from you that these are agreed then West Midlands Police will not be applying fora
closure notice. It should be noted that we have tried to accommadate your requests against the backdrop of the
complaints that we have been receiving from residents which continued even after our last meeting.
= |f this works then we will need to see a varlation in your licence to reflect the change to the operating hours
and measures
= |f this does not work then West Midlands Police have no other option to issue a closure notice as we will have
exhausted all measures to address the problems. We will be constantly reviewing what is happening and if
any further complaints come to us.
lease consider these carefully, but we will need a response to the above by 3pm this afternoon {28" September
18). If you need any legal advice then | recommend you speak to a licensing solicitor
| look forward to your response
regards
Abs Rohomon

PC 4075 Rohomon

BW Licensing

Police headquarters

Lioyd House

Colmaore Circus

Birminzham

Bd 6NC

Internal : 801 1631

External : 0121 626 6099

inhile — @b

Fallow us an Twitter - @brumcopslicensing

West Midlands Police

Tel. 101 Ext 8011627

Email: a.rechomon@west-midlands.pnn.police.uk
Wehsite: www.west-midlands.police.uk

Twitter: www.twitter.com/brumpolice
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From: mohammed ayaan ssmasesiediipaaliiiliine:
Sent: 28 Septernber 2018 12:14
To: Abdool Rahomon
Cc: Clement Samuels; Jennifer Hancocks: Talik Hussain: Laura Bobinson
Subject: Rer Costoutter - Ryland Street

Okay thank you abdool I think that’s fair enough.

Hopefully T'll have good vidco evidence with audio to prove other wise.
Looking forward to next meetin to be honest

And again thanks for everything

Ayaancosteutter Lid

From: Abdoof Rohomon
Sent: Friday, September 28, 2018 12:11:19 PM
o: 'mohammed ayaan'
Ce: Clement Samuels; lennifer Hancocks; Talib Hussaln; Laura Robinson
Subject: RE: Costcutter - Ryland Street
tir Saghir,
Thank you for this email, in terms of security through the week days, | want to see how this works first, | have
agreed to reducing the weekday security to 1
If there are no complaints through the week and looking with your ccty it can be reviewed in the next week to soe if
it is necessary
regards
Abs Rohomon

PC 4075 Rohomon

BW Licensing

Police headquarters

Lloyd House

Colmore Circus

Birmingham

4 6NG

Internal : 801 1631

External : 0121 626 6099

Mohile -GG

Follow us on Twitter - @brumcopsticensing
West Midlands Palice

Tel. 101 Ext 8011627

Email: a.rohomon@west-midlands.pnn.police.uk

Website: www . west-midlands.police.uk
. Twitter: www.twitter.com/brumpalice

Facebook: www .facebook.com/westmidlandspalice

YouTube: www.youtube.com/westmidlandspalice

Vislon statement - Serving our communities, protecting them from harm B L W N
From: mohammed ayaan (SRR |

Sent: 28 Septermber 2018 11:57

To: Abdool Rohomon

Ce: Clement Samuels; Jennifer Hancocks; Talib Hussain; Laura Robinson
Subject: Re: Castcutter Ryland Street




Dear ahdool,
| think it's in my best Interest to agree with conditions.
| hawve started these hours with immediate effect
But | do ask you to consider the fact | will only be opening one hour extra on weekdays so it's not really essential to
need security just tor one hour.
Due to might not be able te confirm if secruity will attend for one hour on shift
| might have to change weekdays from 12am to 11pm
But if you consider | no longer need seourity for weekdays | will open till 12am
| feel once | have closed before 1am everyday is should take me out the picture of noise and nuisance around area
| have taken extra measures by fitting extra camera and audio on road ta see more outside to consider the
difference in me closing which | will bring to next meeting,
| also am in the process to set up a system to allow the police to acces my camera 24/7 which can be accessed
wireless from any desktop/device so it can make it easier for you to see what (s going on the road live at any time.
This is system is a working progress and hopetully can be completed by next review,
| hope by my next review | can remove secruity on weekdays and one secruity one weekends eventually due to only
opening till Lam.
Just to notify | will consider any ideas that are brought forward to me and willing to do what it takes to help police
sort this matter with ease and accordance with conditions.
Thanks for your time and consideration on the alteration of timing of my shop
| really appreciate the time you have taken out of busy schedule just to deal with this situation

ope you have great weekdend with minimum complaints.
Thanks
lmran saghlir

Ayaancostcutter Lid

From: Abdool Rohomon <a.rohomon@west-midlands.prin.police.uk:>
Sent: Friday, September 28, 2018 9:09:20 &AM
Toy . .
Ce: Clement Samuels; lennifer Hancocks; Talib Hussain; Laura Rebinson
Subject: Costoutter - Ryland Street
Dear Mr Saghir,
Thank you for your email yesterday and the telephone conversation we had yesterday. Prior to our phone call | had
made an appoiritment with our legal department to discuss the options around your premises, which | followed
through with this morning
From yesterday’s conversation, | noted that yvou will agree to the following
e Opening hours 5unday through to Wednesday closing al 12am
» Thursday through to Saturday closing at 1am
s Security on Sunday through to Wednesday to be dropped to 1
s Security on Thursday to Saturday to remain at 2, but staff working to be reduced to 2
« Mo single sales of cans of beer/cider
o Mo selling of single plastic cups
fis well as these all the other operating conditions of the premise licence still apply.
If we get written confirmation from you that these are agreed then West Midlands Police will not be applying for a
closure notice, 1t should be noted that we have tried to accommodate your requests against the backdrop of the
complaints that we have been recelving from residents which continued even after our last meeting.
» |f this works then we will need to see a varlation in your licence to reflect the change to the operating hours
and measures
o If this does not wark then \West Midlands Police have nao ather option to issue a closure notice as we will have
exhausted all measures ta address the problems. We will be constantly reviewing what is happening and if
any further complaints come to us.
Please consider these carefully, but we will need a response to the above by 3pm this afterncon (28" September
18). If you need any legal advice then | recommend you speak to a licensing solicitor
| look forward to your response
regards
Abs Rohoman




Abdool Rohomon

—_—— —— =
From: Abdool Rohoman
Sent: 25 Oclober 2018 09:47
To: J
Co |.aura Robinson; Clement Samuels; Talib Hussain
Subject: Rylahd Street
Mr Saghir,

Prior to you going away we had a discussion around your premises, where you indicated that you wanted to trade
slightly longer hours, | said | was not in favour of these but to put your proposal in writing so | could consider them,
which was not received and so your agreed operating hours are those detailed previously.

We are getting more complaints around your shop about opening hours and ASB, officers have twice been to your
shop to ask for the CCTV to be told that no one can download it, and when they have asked after you and your
availability being told that you only attend once a week. We have tried to get the CCTV to try and mitigate the
romplaints we are continually getting and yet we are faced with the above response from your staff.

{ have to say this [s totally unacceptable, we have tried to work with you to resolve the issues, against a back drop of
evidence of Antl social behaviour, there is a specific condition on your ficence around CCTV and that it must be made
available to officers when requesting it. This is something that either the staff are not aware of because you have
not trained them in it, or they are being overly abstructive, | have now asked the officers to come and seize your
hard drive due to the continued complaints, this will put you in breach of your premise licence, if you continue to
sell alcohol, which you will face prosecution for.

| will also be seeking to review your premise licence for you to explain this in front of a licensing committee.
| lopk forward to your reply
regards

Abs Rohomon

PC 4075 Rohomon
W Licensing

*olice headquarters

Lioyd House

Colmore Circus

Birmingham

B4 6NOQ

Internal : 801 1631
External : 0121 626 6099

Mobile -Seu-

Follow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext 30115627

Email: a.rohomon@west-midlands.pnn.police.uk

Website: wew west-midlands.pollca.uk

Twitter: woaw twitter.com/brum police

Facebook: www.facebook.com/wesimldlandspolice
YouTube: wwiv voutube com/wasimidlandspolice




Abdool Rohomon
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From: Abdool Rehomaon

Sent: 08 November 2018 09:59

To: Talib Hussain

Subject: FW: Photo - taken last weekend Broad Street

Importance: High

Abs Rohomon

PC 4075 Rohomon
BW Licensing
Police headquarters
Lloyd House
Colmore Circus
"irmingham

_4 6NQ

Internal : 801 1631
External : 0121 626 6099

Mobile — 07391 D12E39

Follow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext BO11627

Email: a.rohomon@west-midlands.pnn.police.uk

Website: www.owest-midlands.pollceuk
Twitter:  wwae twitter.com/brumpolice

Facebook: www.faccbook.comfwestmidlandspolice
YouTube: www youtube comfwestmidlandspolice

Yision statement - Serving cur communities, protecting them from harm

From: Sajld Shahban [mailto: s
Sent: 07 November 2018 10:54
To: Abdoo| Rohomon; .-

Ce: Clermnent Samuels; Laura Robinson; 'Mo Khan Shahban'; 'Samantha Berks '
Subject: RE: Photo - taken jast weskend Broad Strect

Importance: High

Dear PC Rohomon,

As wo have been instructed to act on behalf of our client, we must remind you that all correspondence should be

forwarded to our client via us, and therefare you must not communicate directly with him at any time in relation to
this issue.

It is unfortunate that you believe negotiations have ceased, however that is not our position on the matter.
Although you have had discussions with our client, we have only recently been engaged to act on his behalf, and as
such, our previous email was our first oppartunity to negotiate with you. Further ta your email, we fe2el that this may
have been a time wasting cxercise, as your respanse evidences your lack of willingness ta enter into meaningful

1



negotiations on this issue, You have put our client on notice of your intention to apply for review without addressing
the proposal that was drafted at your request.

In line with this, we believe that it would be best to continue with negotiations, and we ask that you respond to this
email detailing your objections to our client’s proposal, so that we may reach an agreement. Should you be unwilling
Lo do this, then we will accept that there is no alternative than to prepare for and await review.

However please pote that should this be necessary, your conduct in relation to this matter will alsa be considered
upen review. It is our pasition that the threatening tone and nature of your communications with our client have
bardered on harassment, and therefore we would provide your correspondence with him as evidence of your
unreasonable behaviour, should a review be necessary.

However at present, we do not wish to make any reference to, or address any abuse of position on your part, as we
hope that the matter can be dealt with favourahly for all parties concerned.

We laok forward to hearing from you soon in this regard,
Kindest regards

Sajid Faroog Shahban
~0la Proprietor
COLP/ICOFA

Tel: N
Fax: WO

Mobile:
Websit>upmmsliyiiigp

Offic

Lexcel

Legal Practice Quality Mark
Law Soclety Accredited

“his firm is a recognised Sole Practice authorised and
regulated by the Solicitors Regulation

Autharity www . sra.org.uk SRA No: 839018, The proprietor of
the firm is Mr Sgjid Faroog Shahban. The Registered office
address is: 11 Birch Terrace, Hanley, Stoke-on-Trent, 8T
3JNM.

We do not accept service by fax or email.
i% Please consider the anviranment before printing this email

Confidentiality Notice: The information contained in this e-mail is for the intended recipieni(s) alone. It may contain
privileged and confidential information that is exempt from disclosure under English law and if you are nat an intanded
recipiant, you must not copy, distribute or take any actian in rellance on it If you have received this e-mall in errar,
please notify us immediately either by using the reply facility on your e-mall system or by contacting us at the address
above. If thls message is belng transmitted over tha Internet, be aware that it may be intercepted by third parties, Mo
eontractual relationship is created by this e-mail by any person or partner unless specifically indicated otherwise by
agreement in wriling via means other than e-mall.

Viruses: All e-mails received by or sent to the Shahban Salicitors a-mail server may be subject ko manitoring, Whilst
Shahban Solicitors employs current virus checking software, Shahban Solicitars accepts no liahility for any viruses as
cantained in e-malls received by Iz e-mall server or which orlginate or purpaort to originate fram Shahban Solicitors
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From: Abdaol Rohomeon <a.rohomon@west-midlands.pnn.police.uk>
Sent: 06 November 2018 13:13

To: 'Sajid Shahban' <Rt m
Ce: Clement Samuels <c.samuels@west-midlands. pnn. police.uk>; Laura Rohinson <L.Robinson @WESt-

midlands.pnn.police.uly>; 'Mo Khan Shahban' =<
Subject: RE: Pholo - taken last weekend Broad Street

Bear My Shahban,

Thank you for this plan as | requested. | have read your comments around my approach to this process and that you
believe you think they are boarding on abuse of process, the Licensing Act talks about trying to address problems
associated at licensed premises which | have tried to do with your client, to the point of giving him the benefit of the
doubt at our first meeting. | am fully aware of the powers afforded to the Police and this have been explained to
your client so that he understands the severity of the concerns we were investigating.

This process for me has hit an impasse, | am not satisfied with the proposals contained as your client s extending his
operation to hours where concerns were raised, | am therefore putting you on notice that a review application will
e sort, and that any other powers we have will also be considerad if the circumstances arlse

Kind regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lioyd House
Colmore Circus
Birmingham

Bd 6NQ

Internal : 801 1631
External : 0121 626 6099

Mobile —simmsalilian

ollow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext 8011627

Emali; a.rchomon@west-midlands.pnn.police.uk
Website: www . west-midlands. police uk
Twitter:  www twitter.comibrumpolice
Facebook: www facebook comfwesimidlandspolice
YouTube: www.youtube comiwestmidiandspolice

Vision statement - Serving our communities, protecting them from harm

From: Sajid Shahban [mailto: M

Sent: 02 Novemnber 2{118 09:30

To: Abdool Rohomon;

Cc: Clement Samuels Laura Robinson; 'Mo Khan Shahhan
Subject: RE: Photo - taken last weekend Broad Street
Importance: High



Dear PC Rohomon,

Further in the above matter, we have taken your requests into consideration, and have received instructions from
our client with regards to a proposal plan for his business premises.

Our client’s position

Our client is, and always has been receptive and accommodating to feedback regarding his shop. Therefore when
you braught this matter to his attention, he made every effort to act In compliance with your requests, in the hopes
that these would satisfy all parties. He has contacted neighbours and customers as to any issues they may have, and
has received only positive feedback in this regard. However in the space of Just two manths, you have made
increasingly restrictive requests of our client, and are now insisting that he provide you with & propasal plan.

Our client feels that each time he complies with one of your requests, you respand that they have been
unsuccessful, and state that further measures must be taken. He wotries that you are acting in this manner in a
deliberate attempt to target him, as you have made numerous threats to pursue action for review and closure,
despite his abiding to your terms. Gur client has most recantly utilised the following measures;

o Sunday-Wednesday: 0600-2300

o Thursday-Saturday: 0600-0100

v Af least two stafl members at all times

s One security member; Thursday-Saturday

However our client does not feel that the current arrangement is viahle ar reasonable in a long-term capacity, and
some of your terms are of such an encumbrance, that it would not be beneficial to accept. As such, he asks that we
put the following proposal plan forward, in the hopes that a resolve can finally be met:

=  Operating hours: 0600-0200, Monday-Sunday

s At least two staff members at all times

e Mo variation of the licence; but our client will exercise sensible discretion with regards to operating hours

»  Our client does not wish to persanally pay for security, as he does not feel that this is necessary, or that he
should be responsible far this, when customers will not be entering his shop.

Licence review and closure notice

Whilst negotiating with our client on alterations he may make to avaid review is preferable where possible, this
should only be pursued if expectations are reasonable. It would be fruitless for our client to engage in an agreement

vith you whereby he is restricted further than he would likely be through review of his licence. Moreover, your
powers should not be used to intimidate and pressurise our client, Your conduct in this regard has bean highly
inappropriate, and our client has experienced considerable anxiety and distress from your increasingly restrictive
and threatening requesis, which could be construed as an abuse of power.

If you believe that there isa nuisance being caused to members of the public, then the correct procedure 1s to apply
for a licence review, by virtue of Sectlon 51 Licencing Act 2003; or to issue a closure notice, in compliance with
section 76 Anti-Social Behaviour Crime and Palicing Act 2014, As per section 51{4){a) Licensing Act 2003, the
licensing authority may reject any ground for review if it believes that the premiscs is not responsible for the public
nuisance. Furthermore, the court will only make a clasure arder, pursuant to section 80(5) Anti-5ocial Behaviour
Crime and Policing Act 2014, if you are able to show that there has been a “serious” nuisance to members of the
public as a direct result of usage of the premises.

O client’s business is in close proximity to the city centre, and s just a short distance from a popular nightclub,
from which our client believes majority of the nuisance originates, There Is also considerable construction work
being undertaken nearby, which can be heard from our client’s premises, and he believes that this also contributes
heavily to the nhoise pollution. Therefare our client helieves that it is highly unlikely that any issues are due to his
shop, or Its operating hours, Our client has conducted his business on these premises for a considerable period of



time, during which he has received no other complaints, and as such it will be difficult to evidence that his shop is
the cause of the nuisance, Therefore he sincerely hopes that his proposal will be taken into serious consideration.

Our client would be willing to consider minor amendments to his proposal, and is eager to cooperate with you on
this matter, as he wishes for a permanent solution so that he may have a set structure for his business. Howaver he
does not wish to delay the process any further than necessary, and will not be receptive to unreasonable requests.

We hope that this provides adequate clarification as to our client’s position an the matter, and we look forward to
hearing from you soon in this regard,

Yours sincerely,

Sajid Farooq Shahban
Sole Proprietor
COLP/COFA

Tal m
i ORR A
Mobile! CMENRENNNE.

Wiahsito:

ffice:

Lexcel

Legal Practice Quality Mark
Law Society Accredited

This firm |& a recognised Sole Practice authorised and
regulated by the Solicitors Regulation

Authority www.gra.org.uk SRA Na: 639018, The proprietor of
the firm |s Mr Sald Faroog Shahban, The Registered office
address is: 11 Birch Terrace, Hanley, Sioke-on-Trent, 5T1
3N,

We do not accept service by fax or email,
Y
F‘.§ Please cansider the anvironment before printing this email

Confidentlality Notice: The information contained in this e-mail is for the intended recipient{s) alone. It may cantain
privileged and confidential inigrmatlun that iz exempt from disclosure under English law and if yvou are not an intended
recipient, you must not copy, distribute or take any action in reliance on it. If you have received this e-mail in error,
pleasa notify us immediately either by using the reply facility on your e-mail system or by confacting us at the address
above. If this message is belng transmittad aver the Internet, be aware that it may be intercepted by third parties, Na
cantractual relationship is created by this e-mall by any person or partner untess specifically indicated otherwise by
agreament in writing via means other than e-mail.

Viruses: All e-mails recelved by or sent to the Shahban Saolicitors e-mall server may be subject to monitoring. Whilst
Shahban Soliciters employs current virus checking software, Shahban Soliciiors accapts no llability for any viruses as
centained in e-malls received by its e-mail server or which originate or purport to originate from Shahban Saolicitors.

From: Abdool Rohomon <archomon@west-midlands.pnn.police.uk>

Sent: 31 October 2018 09:02

To: 'Sajid Shahhan’m; ;
Ce: Clement Samuels <c.5amUEI5@west-mldlandsipn|1.n+:1lice.u :>; Laura Robinson <L Robinson @west-
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midlands.pnn.police.uk>; 'Mo Khan Shahban'
Subject: RE; Photo - taken last weekend Broad Street

Dear Mr Saghir,

In refation to the below, | still await your response to the photo taken from Broad Street. Also in relation to the
licensing plan that | have asked of you, this will be required to be with me by Tuesday 6™ November 2018 (email will
he acceptahle).

For your assistance and as stated to you through our phone calls the plan needs to detail

- Operating hours through the week, weekend

- Timeline for variation of the licence to reflect any agreed hours of aperation
- Security provisions through the week and weekend

- Staffing levels

As you are aware we have been getting more complaints about your premises even after the implementation of the
reduced hours, these are being investigated which resulted in your cctv hard drive having to be taken due to the fact
that when officers requested cctv staff were not forthcoming with it. As you are aware we have a range of options
Available to us—

If we agree your hours of operation then is a pracess could a minor variation to amend your hours that you can
apply for, but the timescale available for us to sanction this will be limited

If we do not agree to your hours or there is a delay in the minor variation process then a licensing review is the only
course of action

If we find that the ASB complaints are founded through the CCTV then a licensing review will follow.

Apologises if you find this blunt, we have trled to work with you and have given you a great deal of latitude following
our first meeting, as at that point we were considering applying for an ASB closure against your premises {which we
did tell you about). The balance between your business needs and those of the residents who suffer Anti Social
Rehaviour |s a fine one, with the licensing act being very clear that premises cannot impact on residents with the
licensing objectives being undermined. We are now at the position where we need to formalise this process with
your premise |icence

| am away from my desk most of today and then net back until Tuesday, hence the request for the plan by Tuesday
I look forward to seeing the plan on Tuesday
regards

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lloyd House
Calmore Circus
Birmingham

B4 6NQ

Internal ; 801 1631
External : 0121 626 6099

3 1) |
Mobile i
Follow us on Twitter - @brumcopslicensing

West Midlands Police



Tel, 101 Ext 8011627

Emall: a.rohomon@west-midlands.pnn.police.uk
Webslte: www.westk-midiands.police.uk
Twitter:  www twitter. com/brumpolice

Facebook: www facebook com/wes tmidlandspolice
YouTube: www youtube comfwestmidiandspolice

Vision statement - Serving our communities, protecting them from harm

From: Abdool Rohoman
Sant: 30 October 2018 09:51
To: 'Sajid Shahban': &

Ce: Clement Samuels; Laura Robinson; 'Me Khan Shahban'
Subject: RE: Photo - taken last weekend Broad Streset

Dear Shahban,

| find it strange that you think me asking your client if he has any knowledge of a bill hoard advertising a Costcutter,
in @ location where his premises is the closest as being unlawful, it was a simple questian.

in relation to your request for a phone call, | have spoken to Mr Saghir, numerous times over the last couple of
weeks, and after the last phone call last week | asked him to go and see his solicitor infarm him/her of the issues, Mr
Saghir has all the correspondence from us around the issues and asked for a plan on what you propose to do as
complaints continue to arise from this premise.

I need a plan on what you intend to do to promote the licensing objectives on the basis of what the complaints have
been recently, so when we have this we will indeed be in a position to talk.

This needs to be done as soon as possible, so | iook forward ta receiving it from you
regards

Abs Rohomoen

PC 4075 Rohomon
BW Licensing

Bplice headguarters
JAoyd House
Colmore Circus
Birmlngham

B4 6NQ

Internal : 801 1631
External : 0121 626 6099

Mabile - s

Follow us on Twitter - @brumcopslicensing

Waest Midlands Police
Tel. 101 Ext 3011627

Email: a.rochomon@west-midlands.pnn.police.uk
Website: www west-midlands.police. Uk
Twitter:  www twitter.com/brumpolice
Facebook: www.facebook.comfweslmidlandspolice

YouTube: www.youlube.comfwestmidlandspalice




Vision statement - Serving our communities, protecting them from harm

From: Sajid Shahban [maiito: .

Sent: 30 October 2018 09:37

To: Abdool Ruhumun;m

Cc: Clement Samuels; Laura Robinson; ‘Mo Khan Shahban'
Subject: RE: Photo - taken last weelkend Broad Street

Importance: High

Dear Mr Rohomon,

Further to my emall yesterday, you will be well aware that | am instructed to deal with this matter on behalf of my
client, Mr Saghir,

This line of questioning my client via email is not only Inappropriate but also bordering on unlawful. | would be
grateful if you could respond to my aforementioned email, in an attempt to resolve this matter amicably.

I look forward to hearing from you in this regard,
“indesl regards

Sajid Faroogq Shahban
Sole Proprietor
COLP/COFA

Te!: At

1.:'1:' u.t.:u.'_:'l-te M - s
Legal Practice Quality Mark
Law Society Accredited

This firm is a recognizsed Sole Praclice authorised and
regulated by the Solicitors Regulation

Authority www sra.org.uk SRA No: 639018, The proprietor of
the firm is Mr Sajid Faroog Shahban. The Registered office
address |s: 11 Blreh Terrace, Hanley, Stoke-on-Trent, ST1
3N,

We do not accept service by fax or email.
’;‘.E] Flease cungidar the environment hefare printing this email

Confidentiality Notice: The infermation contained in this e-mall is for the intended reclpieni(s} alone. It may contain
privileged and confidential information thal is exempl rom disclosure under English law and if you are not an intendecd
recipient, yau must not copy, distribute or take any action in reliance anit. If you have received this e-mail In error,
please notify us immediately either by using the reply facility on your e-mail syslem or by contacting us at the address
above. If this message s being transmitted over the Internet, be aware that it may be imercepted by third parties. No

contractual relationship is created by this e-mail by any person or patiner uniess specifically indicated othenwise by
agreement in writing via means other than e-mail.



Yiruses: All e-mails received by or sent to the Shahban Solicitors e-mail server may be subject to monitoring. Whilst
Shahban Solicitors em ploys current virus checking software, Shahban Solicitors accepts na liability for any viruses as
conlained in e-mails received by its e-mail server o which originate or purport to originate from Shahban Solicitors.

From: Abdool Rohomon <a.rohomon@west-midlands.pnn.police.uks

Sent: 30 October 2018 09:08

TorygsiiamN AN '52iid Shahban' <

Ce: Clement Samuels <c.samuelsi@west-midlands.pnn.police.uk>; Laura Robinsen <L.Robinson@west-
mid|ands.pnn.police. uk=

Subject: Photo - taken last weekend Broad Street

Mr Saghir,

Can you confirm if you have any knowledge in relation to the attached photo, which was taken last weekend on
Broad Street

Where you at the premises last weekend?
awalt your response

Abs Rohomon

PC 4075 Rohomon
BW Licensing

Pollce headquarters
Lloyd House
Colmore Circus
Birmingham

B4 6NQ

Internal : 801 1631
External : 0121 626 6099

Mobile — GANMNMISRG

Follow us on Twitter - @brumcopslicensing

Afest Midlands Police
Tel. 101 Ext 8011627

Email: a.rohomon@west-midlands.pnn.police.uk
Website: www west-midlands.police.uk
Twitter:  www.twitter.com/brumpolice

Facebook: www.facabook.com/westmidlandspalice
YouTube: www. youtube.comiwestmidlandspolice

Vision statement - Serving our communities, protecting them from harm

Thiz smail is inlended for ihe addressee only and may contaln privileged or confidential information. If received in errar,
please notity the originatar Immediately, Any unacthorised use, disclasure, copying or alteration of this emall is strictly
lorbidden, Views or opinicns expressed in this cmail do not necessarily represent those of West Midlands Police. Al Weasl
hidlands Pollce email activity is moniiored lur virus, racisl, obscene, or ctherwise inappropriate activity, Mo responsioility is
accaptad by Wast Midlands Palice for any lass ar damage arising in any way lrom the receipt or use aof this email,



Abdool Rohomon

== e ———— —— =

From: Clement Samuels

Sent: 28 October 2018 1451

To: Abdeol Rohomion

Co Laura Robinson

Subject: FAW: FW: FYL cost cutter paying homeless to hold 24hr signs directing them to
costoutter and still open.

Attachments: PHOTO-2018-10-28-00-50-03,jpg

Hi Abs,

Please see the below email and atlached photo, Am | right in thinking there are no ather Costcutters In the
immediate area?

Please [et me have your thoughts.
Thanks

Clem

T/Insp 9495 Clem Samuels

Ladywood West Constituency Manager
Summetfleld Police Station

Birmingham West NPU
i01. Ext. 862 6085

Email: c.samuels@west-midiands.pnn.polige. uk

From: (SR P g SR |

Sent: 29 October 2018 14:46
To: Clement Samuels: Laura Robinson
Subject: Pwd: FW: FYT cost cutter paying homeless to hold 24hr signs directing them to costcutter and stil open,

Hi Clement,
Hopelully you have received this via e
15 this now sufficient for you to close the shop?

Many thanks,

Date: Mon, ’2“} Uat 2018 at 13 28

Subject: FW: FYT cost cutter paying horncless to hold 24hr signs directing them lo costcutter and still open.
To: Kath Hartley . Laura Robm.sun <L, Rublnbnnfwwast—
mui]aml‘-; prn, nuhce uk>, Councillor Alhﬁrl Bula 5




Hi all,

Please see the picture that was taken on Seturday evening on broad street.

Please can this be taken into consideration when reviewing the license for the Costeutter. Not only are they
advertising a 24 hour service but thay were also seen paying a homeless person lo stand with this sign.

I'm sure you will agree the below is completely unacceptable and a clear sign that eh shop owner is saying
onhe thing and doing something completely different.

Mainstay Residential Limited

L

wiww. malnstavaroup. co.uk

Please click here to complete our Customer Satisfaction Survey

=

5?‘1 Please conslder the environment before printing thiz email

Click here to see Mainstay's awards and acereditations - www. mainstaygroup.co.uldaccreditations

To read our legal disclaimer please visit - www.mainstaygroup.co.uk/emaildisclaimer

Mainstay Residentiai Limited {registered number 4052477} is registered in England and Wales and all
have their regislered office at Whittington Hall, Whittington Road, Whitlington, Worcester, WRS 22X,

Fram:

Sent: 29 October 2018 13:12

To:! i ]

Subject: FYl cost cutter paylng homeless to hold 24hr signs directing them to costeutter and still open,

Kind regards






Abdool Rohomon

=St e — — S e ]
From; Abdool Rehoman
Sent: 30 October 2018 09:08
To: w 'Sajid Shahbary'
Cc Clement Samuels; Laura Robinson
Subject: Photo - taken last weekend Broad Street
Attachments: Docl.doc
mAr Saghir,

Can you confirm if you have any knowledge in relation to the attached photo, which was taken last weekend on
Broad Street

Where you at the premises last weekend?
| await your response

bs Rohomon

PC 4075 Rohomon
BW Licensing

Police headquarters
Lloyd House
Colmaore Circus
Birmingham

B4 6NQ

Internal : BD1 1631
External : 0121 626 6099

Mobile -~

Follow us on Twitter - @brumcopslicensing

West Midlands Police
Tel. 101 Ext 8011627

Zmail: a.rohomon@west-midlands pnn.police.uk
Websita: www west-midlands.police uk

Twitter: www twitter. com/brumpolice

Facebook: www.facebook.comfwestmidlandspolice

YouTube: www.voutube com/westmidlandspolice

Vislon statement - Serving our communities, protecting them from harm
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On Sun, 23 Scp 2018 at 00:14, Eiesdening s’w} wrote:

. Hi Laura,
Will upload video, can’t sce if bouncers are there, from reflection on parked cars, door is wide open,
He’s treating it like he’s a club owner now, T aclually think thal the fact he’s got bouncers is giving him (in
his cycs) a sense of prestige, He continues to personally greet his punters. Please See video. 1 can’t see
whether the bottle is a spirit bottle or water botlle. When cars park like this, other road users start beeping
to tell them to move, which is disturbing,

Just having the shop open is a problem. There hasn't been a significant reduction in noise, I'm still not able
to get to sleep until 1/2am every night.

: emailed me today and he used the word ‘peaceful’ to describe what the area was previously like.
Thanks

Thanks,

This emnail has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symantcecloud.com







Laura Robinson

From:

Sent: 23 September 2018 00:21

To: Laura Robinson

Subject; Re: ASE 26 Ryland Street _ 23rd Sept

* ] think it’s a vodka bottle as it’s straight and thin and reflective (glass) red top.

Presume if it is vodka, he’s topping up his pal’s glasses, but 1 haven’t seen this happen, so specolation.
Again, his own CCTV and bouncers bodycam is the best way to sce this.

Thanks,

L
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